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««.CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING

13 Feb 2020 :::;';” 2020 |Last:1A ‘Pending for Survey

Main

'CLAIM SUBFOLDER DETAILS - TCronted by ingurer)
Insured:  Jardine Cycle and Carriage Limited Group Of Companles, Co. Reg No. 200605327M
Mlll'l — e ————— e e
Claimant:

Vehicle Reg. SME3457R Date of Loss: | 08/02/2020 10:00 - :59

TEO ENG WAH, ID: 51550995C

No.: | Cukm oF [16 Months and 11 Days From LTA Reg Date (Man Vr)]
ai : Policy/Cover  29141840MCY [Comprehensive)
Claim Type: | TP / 619655 \NoteNo.:  Coverage: 01/01/2020 - 31/12/2020

Policy No.
SMLBGTAK (Claimant):

= | |
- — —_—— - . — - - - - &“‘ﬂl ' —_—
Repairer:  Yee Auto Pte Ltd (HQ) 160 SIN MING DRIVE, #02-17 5IN MING AUTOCITY, 575722 Sin Ming - Tel: 6457 2625

;'m'r‘“ MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Jasmine Lok Kheng Kwal - £594 2550

MSIG Insurance (Singapore) Pre. Ltd, (HQ) - Tel: +65 6827 7888
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KENNETH KONG] ... [Final Rpt due 14/03/2020] |
CHIEN CHUNG MING (&4 / Male) , NRIC: S2178024C, Tel: +6582515802 Emall:

on WP. Manual assigned to LKK via emall on 11/02/2020, (Manual Assign). Lisb: unclear, Agree on SIE. Assign: LKK Auto
| Consultants Pte Ltd, Contact: 6457 5768 [ 6457 2625,

assnunnn MAIL RECEIVED ‘iew Al | Compose Case Mall | |
There are no mail for this case, - I

ALL ASSOCIATED TASKS= View All | Search Tasks | Creste New Task | ' Complete |

Due Date Frionmy Type Task Group Subject Hanelhat swignoed By Completed On Created On Done?
| Nio resuls.




Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd coregneisssorioss)
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Emall: sur@lkkauto.com;assignments@Ikkaulo.com

To: MSIG Insurance (Singapore) Ple. Lid. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubl Industrial Park
Singapora 068807 Singapore 408933

Attn:  Jasmine Lok Kheng Kwai Date: 28 Fab 2020

Preliminary Advice

Insured Vehicle No - SMLBBT4K

TP Vehicle No : SME345TR Accident Date : D6/02/2020
Maka HONDA FIT Assignment Dale : 13/02/2020
Date of Inspection ; 18/02/2020 Est. Duration of Repair :3.00
Inspection Al ! YEE AUTO PTE LTD (HQY)

160 SIN MING DRIVE. #02-1T7 SIN MING AUTOCITY
SINGAPORE 575722

Point of Impact / General Description of Damages
The vehicle sustained impact / damages rear o/s portion and paris claimed are consistent to the accident.

Repairer's Estimate (Gross) 55 6,466.50
Revised Amount 5% 1.815.10
Check itams (Eslimated) 411 B28.50
Total 8% 2,643.80
Lump Sum Repair ;5%

Total Loss Consideration

New for Old Value 5%
Pre-Accident Value ‘5%
COE / PARF Rebate :53
Salvage Value 5§
Margin for Repair 5%

Remarks
{ ] Thevehicle is economicalinot economical for repair.

( X } The above survey was conducted on a ‘without prejudice’ basis.



Nivitha (LKK Auto)

From: Crystal Lee <crystal_lee@sg.msig-asia.com>
Sent: Tuesday, 11 February 2020 4:47 PM

To: Admin-D [LKKAuto), assignmenls

Ce: Ong Zi Hui

Subject: Survey Request - Manual Assigned

PRI - Acc Inv: SME3457R & SML8674K (MSIG) ON 6 FEBRUARY 2020

Manual Assigned
Dear LKK, Wl owb
.- b, YT~
Refer to the emall below, please arrange survey the vehicle. L {’Hﬂ rel
!': i “UF'ﬂnilﬂ
We'll assign via Merimen once we receive the assignment from Motor Team. 6 s /

Please contact us ASAP if you cannot attend this assignment.

Thank you & Best regards,

Crystal Lee

Admin Officer, Claims Services (In-House Survey)

D: +65 6594 2535 | F: +65 6643 1349 | crystal_lee@sg.msig-asia.com
MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sq 0 @ @

INSURANCE GROUS

LLCE S MS EAD

From: Helene Phua <helene_phua@sg.msig-asia.com:

Sent: Tuesday, 11 February 2020 3:27 PM

To: Crystal Lee <crystal_lee@sg.msig-asia.com>; Ong Zi Hui <zihui_ong@sg.msig-asia.com>
Subject: FW: PRI - Acc Inv: SME3457R & SMLB674K (M5IG) ON 6 FEBRUARY 2020

Have a great week ahead!

Helene Phua
Admin Assistant, Claims Services
D: +65 6594 2493 | F: +65 6225 7402 | helene_phua@sg.msig-asia.com

MSIG



MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Bullding, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg 0 @ O

AMember of BEEERINE INSUSANCE CROUP

From: Helene Phua

Sent: Tuesday, 11 February 2020 3:26 PM

To: 'bonnie kwok' <litiga bonniekwok.com>

Cc: Winnie Chua <pingping chua .msig-asia. >

Subject: RE: PRI - Acc Inv: SME3457R & SMLBE74K (MSIG) ON 6 FEBRUARY 2020

Hi,
Thank you for your selection.
We will proceed to assign LKK Auto Consultants Pte Ltd via Merimen at our end and update you upon confirmation.

Please do not contact them directly to prevent confusion. Any arrangement or appointment of surveyor must come
from MSIG.

Please be informed that our surveyor will also be conducting a post repair inspection within the stipulated timeline
under the protocol.

Have a great week ahead!

Helene Phua
Admin Assistant, Claims Services

D: +65 6594 2493 | F: +65 6225 7402 | helene_phua®sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o @ G’

AMemterof BYELIGIN (NSUBANCE GROUP

From: bonnie kwok <litigation@bonniekwok.com>

Sent: Tuesday, 11 February 2020 2:09 PM

To: Helene Phua <helene phua@sg msig-asia.com>

Cec: Winnie Chua <pingping chua .msig-asia.com>

Subject: Re: PRI - Acc Inv: SME3A57R & SMLEE74K (MSIG) ON 6§ FEBRUARY 2020

|ETE'R;M.L EMAIL: Be careful when you click any links or open any attachment(s).

Dear Sir,
We refer to your email dated 11 February 2020.

Our client has no objection of appointing the motor surveyor LKK Auto Consultants Pte Ltd stated in your

said list to conduct the joint pre-repair survey as a single joint expert.



Regards,

June
On Tue, 11 Feb 2020 at 10:54, Helene Phua <helene phua@sg. msig-asia.com> wrote:
Hi,

We refer to your email dated 10/02/2020.

Please choose one surveyor from the list that you wish for us to appoint to conduct the pre-repair inspection:

1) LKK Auto Consultants Pte Lid

2) Formteam Consultancy Pte Ltd

3) A-Pac Adjusters & Surveyors Pte Ltd
4) 5TA Inspection Pte Ltd

5) Appraisal VP Pte Ltd

B) AutoProbe Consultants

7] MSIG In-House Surveyors

*This Fast-Lane settlement option is for clear-cut liability which MSIG will expedite offer @ 100% with express
payment. Priority will be given to those opted for our in-house surveyor®

To facilitate an expeditious claim settlement, we hope you are agreeable for the above surveyor to be the SJE
(Single Joint Expert).

If not, you may wish to nominate any of the 10 surveyors listed below as the SIE, depending on their availability:

1. Xing Guo Qiang 6) Chow Bo Xiong

2. Kenneth Kong 7) Siew Meng Hui




3. Marcus Chua B) Daniel Chan

4. NgYouHan 9) Victor Png

5. Gary Soon 10) Samuel Phun

In your response, please also provide us a list of 10 surveyors as your nominated SIE, regardless of whether you
agree or disagree to our above nominated SIE. We may consider appeinting one of your nominated SIE in case of
any of our nominated SJE |s not available.

NB:
#. *Fast lane settlement is not applicable for cases that liability is in dispute®
b. If both of us could not agree with each other’s list of nominated SIE, we may still proceed to appoint a

motor surveyor to conduct a pre repair survey & post repair inspection within the timeline stipulated under
the NIMA protocol.

We have created a dedicated motor survey mailbox for your motor survey request and pre-repair inspection.
Please contact us (MSIG) by clicking this link: motorsurvey@sg.msig-asia.com

Have & great wegke ahead!

Helene Phua

Admin Assistant, Claims Services

D: +65 6594 2493 | F: +65 6225 7402 | helene_phua®sg.msig-asia.com

MSIG

MSIG Insurance (Singapore} Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T; +65
6220 9644 | F: +65 6225 6371 | Co. Reg. No, 200412212G | msig.com.sg o @ G’

AMemoer of RERTTRANE (h5 L HANLE GHOUS



From: bonnie kwok <litigation@bonniekwok.com>

Sent: Monday, 10 February 2020 4:57 PM

To: Claims <claim .msig-asia >

Subject: PRI - Acc Inv: SME 3457 R & SML B&674 K ON 6 FEBRUARY 2020

EXTERNAL EMAIL: Be careful when you click any links or open any attachment(s).

Dear Sir,

We refer to the above matter.

We hereby give you 2 days’ notice to conduct a pre-repair inspection of vehicle SME 3457 R at M/s Yee
Auto Pte Ltd, 160 Sin Ming Drive #02-17 Sin Ming Autocity Singapore 575722. Contact number 6457
5768 /6457 2625.

Regards,
June

BONNIE KWOK LLC

Advocates & Solicitors

101A Upper Cross Street
#0B-12 People's Park Centre
Singapore 058358

TEL: 6536 6026

FAX: 6536 2279

email : litigation@bonniekwok.com



GST Reg. No.: 2012035472

We do not accept service of documents by facsimile or email. Our business hours are from Mondays to
Fridays from 8.45 a.m. to 5.45 p.m. and we are closed on Saturday, Sundays and Public Holidays.

-- Email Disclaimer --

This message contains information that may be privileged and confidential. If you are not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this message is strictly
prohibited. If you have received this message in error, please delete it from your system and notify the
sender. You are advised to carry out your own checks on this message for computer viruses and other
defects. Please note that we disclaim liability for any loss or damage caused by computer viruses and/or
other defects.

T har - R T e T tammy woforersafao 1 pr =1 orfidenhal. The sending of Mg c-mail to any
e it to i 1 el & id the inderndied

BONNIE KWOK LLC
Advocates & Solicitors

101A Upper Cross Street
#0B-12 People’s Park Centre
Singapore 058358

TEL: 6536 6026

FAX: B536 2279

email : litigation@bonniekwok.com
GST Reg. No.: 2012035472

We do not accept service of documents by facsimile or email. Our business hours are from Mondays to
Fridays from 8.45 am. to 5.45 p.m. and we are closed on Saturday, Sundays and Public Holidays.

-- Email Disclaimer —

This message contains information that may be privileged and confidential. If you are not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this message is strictly
prohibited. If you have received this message in error, please delete it from your system and notify the
sender. You are advised to carry out your own checks on this message for computer viruses and other
defects. Please note that we disclaim liability for any loss or damage caused by computer viruses and/or
other defects.
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IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

. Pleass repon E”E-CI.EI the delails of e accdend (o spaed up the clEims process
2 This Form must be complsted by the Policyholder andior the Authorised Driver

1, Imformanuon proviodd must S8 a8 truthiul snd accurate as possible Ay wilful mampressnintion of wilholding of maleral Incts may allow MEUranNces companes o

repudiate policy labiity

The msue and accapiance af Bis Form by nBurmnce companiod & nod an admissson ol polcy Nability on tha part of the insLrEnce Campanies

Any talse roporting may be referred to the Police for imestigation

CHo L

Tha mapor will ba farwarsed by e insurers of the GIA Records Managemeoni Centre establshed by the Ganeral Insurange Association of Singapors (GlA) bar
rehiving and Iret copees of s raport will, lor & fes, e made avedsble upon application by Morelied pare

T Byine oagament of tha repon 1o tha inewMern. you hereby comsant ba e Ssciu ng af thin repon ol ihe conire and 10 copaes of e mpon beng mats avallnbee

aloresaid

ACCIDENT STATEMENT

Date Of Repon
Date Of Acciden|
Exact Location O Accident

Country/State of Loss

080272020 17:60

06/0272020 10:20

MOULMEIN RD TURNING TO BALESTIER RD

SINGAPORE

Vehicle Registration Number
Insured/Palicyholder
Name Of Registerad Owner
NRIC No

Email Address

Mabile Phona No

Altermative Phone No
Vehicle Particulars
Manufactirer

Model!

Exact Purpose far which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

far repair 1o your vehicle?

If Mo, Please state action to be taken

Vahicle Categary
Insurance Company
MName of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Nate Number
Driver

Name of Driver

MRIC No

Date Of Birth
Cocupation

Date Of Driving Pass
Drving Expanence
Gender

Mobile Numpar

Fax Number

Contact Number
EMail Addrass

DETAILS OF OWN VEHICLE

SME345TR

TEQ ENG WAH
SXXMANAG5C

NOEMAIL

(LOCAL) +B5-87552755
OFFICE-BT552755

HOMNDA
HYBRID

NO

THIRD PARTY
PRIVATE CAR

AXA INSURANCE PTELTD
COMPREHENSIVE

NO

GA499809/1

TEO ENG WAH

S X005

24/0B/1882

INDOOR

29/06/1882

27 YEARS AND 7 MONTHS
MALE

(LOCAL) -B5-97552755

OFFICE-97552755
NOEMAIL

Page t ol 13



Addrass BLK 162 YUNG PING RD #10-17 5{810162)

Paostcode
Was driver an amployes of the Insured’s Company NO
if Mo, Relationship of the Driver with the Insured ~ OWNER

Vehicle Registration Number of Driver's Own -
Vahicle =

Insurgnce Company of Driver's Own Vahicle

Ganeral Information of the Accidant

Type Of Accidant COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY
Other Information

Was any foreign vehicle involved in this accident? NO
Wumbar of vahicles (including own vahicle] 2
involved in the accident

Was any body injurad in the Accident? MO
Was any injured conveyed 1o hospital by ND
ambulance?

Was any other matanal or propery damaged? YES

| have bean approached by unknown parson(s) ND
soliciting/affering accidant claims assislanca

Mumber of Passengers (Including Driver) 4

SRS NAME PASSENGER
GENDER FEMALE

Details of Police Action

Was the accident reporied to the police? ND

If Yes Please state which Palice Station

Was notice of intended Proseculion given? ND

If ¥es againsl whom?

Circumstances of Accident

refer altached repor

Attachment(s)

Are accident photos available for attachment? YES

Was thare any video caplured by Car Camara? NO

Was thara any audo recorded? MO
Vehicle Registration Numbsar SMLBETAK

Vahicle Make/Modal/Colour

Delails OF Properiles

Vehicle Category FRIVATE CAR
Namo of Driver

MRIC/Passport Mumber

Contact Number

Address

Postcode

Insurance Company Namea

Nature Of Damage

mMo. Of Passanger (Including Driver)

Page 2 of 13
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Sketch Plan #2 Pg. 1
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M/S:

ATTN: Motor Claim Department

Your Ref No =

YEE AUTO PTELTD -

160 Sin Ming Drive 802-17/¢07-12 Sin Ming AutoCity Singapore 575722
Tel 6457 5788 Fax: 8252 8459 Mobile: 9687 4021

Email yesautopteitdifgmail com

Registraton No  201719251W GST No: 201719251W

16 Raitles Quay
#24-01 Hong Leong Building
Singapore 048581

Claim Type: Third Party
Accident Date: 06/02,2020
TP Veh Reg No: SMLE6T4K

ol & LA &= lad bd

=

10
1
|'1

Estimate Repair Cost to Vehicle No :SME3457R

Pty Ebmeis,

MSIG Insurance ( Singapore) Pe Lid

Estimate No;

Date:

Policy Na:
Veh Reg No:
Make/ Muodel:

Chassis MNo:
Engine No:
2 “""a Reg. Date:

U/Price  Quantity

Deseription

Ml Price

REVERSE SENSCIRS IO 00
Spare Parts s

REAR BUMPER 930 lem) s
HREAR BUMPER REINFORUEMENT L2450
HEAR BUMPER SIHME RETAINER - LH AR
REAR BUMPER SIDE RETAINER - RN g5.10
REAR BUMPER REFLECTOR - LLH 105,940
REAR BUMPER REFLECTOR - RH 105,90
REAR BUMPER CLIPS LREY
REAR BODY PANEL 62510
REAR BOOT LID EMBLEM 'HYBRID: OE.
REAR BOOT LID EMBLEM 'FIT 76,00
REAHR BOOT LID | 28500
REAR TAILLAMP - KH 44590
Labour

T} DISMANTLE & REPLACE DAMAGED PARTS. PANEI RANLAM)
BEAT WHERE NECESSARY

TO PLUTTY, APPLY PRIMER & SPRAY-PAINT ON THI RO M)
AFTECTED PORTION

IO APPLY RLUIST- PROOFING ON REPAIRED, REPLACED [[CVNEY]
PFANEL

IO CHECK WIRING FIINCTIONS BOLO0

ES2000015
18 Feb 2020

SME345TR

HONDA FIT HYBRID 1.5
AUTO

GPS3414480
LEB6U688%4

26/09/2018

List Price Amaunt

| 81 gﬂf JUHD (0 ?‘W’ﬂ'w
EIUIRNT JO
| Pt BBE I —"
e AP 5w x
10 s s X
| PC Prr s i) —
1PC S, josw X
ipe L qosen £
| SET n‘s Gl —
| PC M s X
I PC e ogw __"':
I PC 76,00
I P jasson X
PG Ffue sw X
EReL N1 4. 386,50
1 1001 L IKTRRIN] ZW(
11001 KOO0 ¢d-'q’

LI0B Aoy 000 X

1 108 BULOD fﬂ(‘

[ TRU.GO 1.THO(M)



YEE AUTO PTE LTD

160 Sin Ming Drive #02-17/#07-12 Sin Ming AutoCity  Singapore 575722
Tel B457 5788 Fax 6252 6459 Mobile: G687 4031
Emal yesautoptahtdfmgmail com
Registraton No 201719251W GST No. 201718251W

M/S:  MSIG Insurance ( Singapore) Pte Ltd

16 Raffles Quay Estimate No:  ES2000015

#24-01 Hong Leong Building Date: 18 Feb 2020

Singapore 04858 | Policy No:

Veh Reg No:  SMEJMSTR
ATTN: Motor Claim Department Make/Model:  HONDA FIT HYBRID 1.5
AUTO

Your Ref No: - Chassis No: GP53414480
Claim Type: Third Party Engine No: LEB6068894
Accident Date:  06/02/2020 Reg. Date: 26/09/2018

I'P Veh Reg No:  SMLB6T4K
Estimate Repair Cost to Vehicle No :SME3457R

Deseription LiPrice  Quantity List Price Amount
53 S5

[otml 5% 0.4066.50

Add GST i The 32806

l'owal Amount Pasuhle 5% 6,794.56

TOTAL: SINGAPORE DOLLAR SIX THOUSAND SEVEN HUNDRED NINETY FOUR AND CENTS FIFTY SIX ONLY

For Yee Auto Pre Ltd
f{

97

.

AUTHORIS IGNATURE



\ 7
YEE AUTO PTE LTD D)

16C Sin Ming Drive 202-17907.12 Sin Ming AutoCity  Sngapose 575733
Tel BAST 5788 Fax 8242 8450 Mobie 5887 4071
Emal jesautopetoQgmad com
Regisraton No 201719251W GST No 0w

MSIG Insurance (Singapore) Pre Lid
16 Ralfles Ohuay

#2401 Hong Leong Building
Singapore 4858 |

A7 o
4% .
% t Rel No -

Clam Type Third Party
Vecident Date: 06022020
P Veh Reg Noo SMLS6TIK

VTN Motor Cladm

Diescription

et Price

(Y REVERSE SENSORS 7

Spare Parn

REARBUMPER 20+
f,m : ' e - - L
I REAR HUMPER SIDE RE -
f REAR BUMPER SIDE RET, NE
6 REAR BUMPER R.EFI-EI:TI:Il.I ]
KEAR BUMPER REFLECTOR - RH
i HEAR BUMPER CLIPS
! REAR BODY PANEL o
11 REAR BOOT LID EMBLEM HYBRIE
Il REAR BOOT LID EMBLEM FIT"
Il REAR BOOT LID

REAR TAILLAMP - RH

Labopr
1 TODISMANTLE & REPLACE 1A}
HEAT WHERE NECESSARY.
TUPUTTY. APPLY PRIMER & S
FFECTED PORTION '
Ia :uwrnmiﬂ-ﬂtm
PANEL 5
10 CHECK WIRING EUNCTIONS.

A 000 X

1Jon B fd‘-‘{




Menmen e-Claims

Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING

Case Motifimd Est Submitted Ad) Assigned Adj Rpt Ad| Submitted Ins Auth'ed Status
for
Main |13 Feb 2020 e $$1,150.00 | $$1,150.00 Panding for Survey
E“lﬂiﬂﬂl lel Wiew Rpt hbﬂ!ll:illl

Referance Caim Details

CLAIM SUBFOLDER DETAILS

|[Created by insurer]

| Insured:

| Jardine Cycle and Carrlage Limiled Group Of Companies, Co. Reg. No.: 200609327M

Main
Claimant: _
Vehicle Reg.
Nio.:

| TED ENG WAH, 1D 51550995C

0&/02/2020 10:00 - :59

(SME3457R [16 Months and 11 Days From LTA Reg Date (Man 7r)]

Date of Loss:

Claim Type:

Policy/Cover
Note No.!

23141640MCY (Comprehensive]
Coverage: 01/01/2020 - 31/13/3030

Vehicie Reg.
Na.
{Insured):

| TP / 619655

Palicy No.

SMLESTAK fCinaatl:

Excess:

Repairer:

Yoo Auto Pte Lid (HQ) 160 SIN MING DRIVE. #02-17 SIN MING ALTOCTTY, 575722 Sin Ming - Tei: 6457 2635

Handiing

Irsurer:

M5IG Insurance [Singapore) Pte. Ltd, (HQ) - Tel: «£5 6827 7888 . [Handied by Jasmine Lok Kheng Kwael - 6534 2550]

Claimant’
Insure

MSIG Insurancs [Singapore) Pte. Ltd. (HQ) - Tel. «85 GB27 TESE

M,’llltlr

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handied by KENNETH KONG] ... [Final Rpt due 14/03/2020]

Drver/Custo
dian

{Insured):

CHIEN CHUNG MING (64 / Mala) , NRIC: S217B024C, Tel: +6582515802 Email:

Adj Asg.

on WP, Manual assigned to LKK wia emall on 11/02/2020. [;ul'll.hll Assign). Liab: unclear. Agree on SIE. Assign: LKK Auto Consultants
Pre Ltd. Contact: 6457 5768 / 6457 2625,

View Al | Compose Case Mail |

There are na mad for this case.

Due Date
Mo resubts.

ALL ASSOCIATED TASKS=

view Al | Search Tasks | Crests New Task | Comptete |
Handler Assigned By Completed On Created On Dene?

Priority Type Task Group  Subject

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 6/3/2020




Merimen e-Claims

Claim Documents

*SME3457R (619655)
[SMLB674K]
™
TEO ENG WAH
Feb 6 2020 10:00AM

[Jardine Cycle and Carriage Limited Group Of Companies]

Yee Auto Pte Ltd

Page 1 of 1

Upload Docurments |  Upload Photos | Campose New Lemer | View [View i Browser | ~]
Assessment Reports 1 per poge E ||
Mo | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thurmbnall | Print
1 28/02/20 20108 | Adjuster Immediate Advice [ BT
Photos/Images 3 M
Ho | Relabel /Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbrall | Print
1 |0%/03/20 18:42 | Ganeral View 0| edrs B
2 |05/03/20 16:42 | Genersl View D | wocws |
3 |05/03/20 18:42 General View D | wadiec | A
4 |D5M3/20 18:47 | General View D | ooz | A

5 |05/03/20 18:42 | General View 0| e | A
6 |05/03/20 18:42 | Ganeral View 0 | ks | &
7 |05/03/20 18:42 | General View D | Laadirs | A
8 |05/03/20 18:42 | General View 9 Load 06 | BA
5 |05/03/20 168:42 | Genaral View 0 | acwes | A
10 |05/03/20 18:42 | General View 0| tadies | B4
11 |05/03/20 18:42 | General View g Lead s | B
12 |0%/03/20 16:42 | General View O | aows |
13 |05/03/20 18:42 | Geners] View @ | loads | M |
Documentation 1 per page +] &
No | Finalized On MSIG Insurance (Singapore) Pte. Ltd. [HQ) Thumbnail | Print
1 |13/02/20 15:23 | Agree on SJE © | oeoior
No  |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (Internal Surveyor) Thumbmnail | Print
1 |13/02/20 16:06 Survey Request - Manual Assigned Load POF |
Documents Checklist
| DOCUMENTS CHECKLIST

fThnn are no docurmnent checklists configured,

Reset | Save | pr |
|

Our Checkiist Remarks - LKK Auto Consultants Pie Ltd [HG)

Show Hemarks Ta: L] Handling Insurer
Mome: Bemarks arw privete aniess yoe show i 50 other parties

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 6/3/2020



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd (coregno 1sseoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Tel 6256-3561 Fax:- 6844-B805 Emaill sur@likkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CSMSG20002431/KYF3IE2
Date: 06/03/2020
REFERENCE
Handling Insurer MSIG Insurance (Singapore) Pte. Lid, Palicy No: 29141840MCY
Ciaimant Vehicle smEsas7R Insured Vehicle No:  SMLBE74K
Date of Loss: DA/02/2020 Mature of Claim: TP Claim No: 819655
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SME345TR
Make & Model: HONDA FIT, 1.5 HYBRID (A) Engine No: LEBB0GEESY
Reg. Date. 26/08/2018 (Man. Year: 2018) Chassis No: GP53414480
Colour: Metallic Pearl While Ddometer: 48418 km
Engine Capacity 1486 co
Markel Valua/New Car Price:  N/A
Sum Insured (S$) Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition; Steering (Serviceable), Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): ¥Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/60 R15 Rear Tyre Size: 195/60 R15
Front Left Side: General 8 mm Rear Left Side: General 9 mm
Front Right Side: General 9 mm Rear Right Side: General 9 mm
The above valuss reprasenf e remasning hyre freads depdh
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %)
Paris 4 6856.50 872.00 381450 8139
Miscellaneous [tems 0.00 0.00 0.00
Labour 1.780.00 610.00 1.170.00 B85.73
Paintwoark Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 6,466.50 1,482.00 4,984.50 T7.08
Approved Total (Overridden) (S$§) 1,150.00
(S$) 6,466.50 1,150.00 5,318.50 8222
+ GST 7.00/7.00% (S8) 452 66 B0.50 37216 8222
MNett Amount (S§) 6,919.16 1,230.50 5,688.66 B2.22
INSPECTION
Date of Assignment: 13/02/2020
Date Inspected; 18/0272020 Inspected At Yee Auto Ple Lid (HQ)
160 SIN MING DRIVE, #02-17 SIN MING
AUTOCITY
Singapore 575722
Eslimated Period of Repair: 3.0 days

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 6/3/2020



Adjuster Report Page 2 of 4

Adjuster: KENNETH KONG Manager: YVONNE WONG YIN CHENG

NOTE: m:umnmprmermmﬂmmmmumemwﬂmn.Mmﬁmhnbunum:u#mmtmmw
knowledge and abilly bt any ciher lablity under any otfier circumstances s hereby expressly exciuded

https://singapore.merimen.conv/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 6/3/2020



Adjuster Report Page 3 of 4

REPAIR DETAILS |
Reference ‘
Part Source: MEM-SG Version: 1.0 (Last Synchronised: 08 Mar 2020)

Parts: 144 HONDA FIT 1.5 HYBRID (A) (Catalogue:Merimen Singapore 1.0) |
Labour: Repairar's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SME3457R)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

|Further Info: Items/values not in reference catalogue are prefived with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repalirer's Amount

1 1 *REAR BUMPER Buckled / Cracked BA5.10F *520.00 FL
2 1 *REAR BUMPER REINFORCEMENT Mo such par 528.50F “-FL
3 1 *REAR BUMPER SIDE RETAINER - LH Serviceable 8510F *-FL
4 1 *REAR BUMPER SIDE RETAINER - RH Distorted 85.10F *B5.10FL
5 1 *REAR BUMPER REFLECTOR - LH Serviceable 105.90F *-FL
B8 1 *REAR BUMPER REFLECTOR - RH Serviceable 105.90F *-FL
7 1 *SET REAR BUMPER CLIPS Necessary G0.00F *60.00FL
B 1 *REAR BODY PANEL Repair 625.10F *FL
2 1 *REAR BOOT LID EMBLEM HYBRID Necassary 88.90F *88.90FL
10 1 *REAR BOOT LID EMBLEM FIT Necessary T6.00F *TB.00FL
11 1 *REAR BOOT LID Repair 1,285.00F *-FL
12 1 *REAR TAILLAMP - RH Serviceable 445 90F *-FL
13 1 *SET REVERSE SENSORS Shorted 300.00FS *20000FS

F=Franchise pan. S=Speierl L=Listiemisc
Sub Total (S§) 4 6B6.50 1,040.00
- List ltem Discount on L ltems 0.00/20.00% (S$) 0.00 168.00

Total Parts (S§)  4,686.50 872.00

Report was unsubmitted dunng this print-out, ]

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 6/3/2020



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

Thers are no new miscellaneous itema selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO DISMANTLE & REPLACE DAMAGED PARTS, PANEL BEAT New B00.00 200.00
WHERE NECESSARY

2 TO PUTTY, APPLY PRIMER & SPRAY-PAINT ON THE Mew BO0.00 400.00
AFFECTED PORTION

3 TO CHECK WIRING FUNCTIONS New 80.00 10.00

4 TO APPLY RUST-PROOFING ON REPAIRED, REPLACED Mew 100.00 0.00
PANEL

Gross Labour Cost (S§) 1.780.00 610.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 6/3/2020



