PREMIUM AUTOMOBILES

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Nora.khai@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SLQ 8547 E PA/OD/0150/2020/NH

1-Feb-2021

1
Dear Sir,

RE: INSURANCE CLAIM FOR SLQ 8547 E - Audi A4 SEDAN 1.4 TFSI
S-TRONIC

With reference to the above-mentioned vehicle, no. SLQ 8547 E, claimant,
Mr. Mohamed Sabry Hamza, please find the related document per attached.

1. A copy of the Original invoice no. 85015890 — 8§ 47,551.78.
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me
at 6768 9911.

Regards

This is a computer-generated document. No signature is required.
Norah Khai
Claims Dept

Encl
AIG Insurance — SLQ 8547 E

11y,

From
Telephone +65 -

Telefax ~ +65 -

Email
QOur Dept
Our Ref

Date
Total Pages

Premium Automobiles Pte Ltd,
Showroom

9 Leng Kee Road

Singapore 159090

Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183



Premium Automobiles Pte Ltd

Audi Centre Singapore

Alexandra Service Centre

Ubi Service Centre

Customer Service

281 Alexandra Road 281 Alexandra Road 56 Ubi Road 1 Service Appointment 6366 2323
Singapore 159938 Singapore 159938 Singapore 408699 24-hour Breakdown Service 9828 1233
Main Telephone 6836 2223 Main Telephone 6388 2223 Main Telephone 6388 2323 Email customer.care@premiumauto.com.sg
Main Telefax ~ 6471 3733 Main Telefax ~ 6475 1023 Main Telefax 6841 1183
INS TAX INVOICE
Page 1 18313 Company Reg. No. 199902271W
GST Reg. No. 199902271W
AIG ASIA PACIFIC INSURANCE PTE LTD Invoice No: 85015890 Account: 20006 (T 0)

MOTOR CLAIM DEPT
AIG BUILDING

78 SHENTON WAY Date : 26/01/2021 AIG ASTIA PACIFIC INSURANCE PTE LTD
#07-16 MOTOR CLAIM DEPT
SINGAPORE 079120 079120 AIG BUILDING
Order REEESE 78 SHENTON WAY
#07-16
Term : 30 SINGAPORE 079120

WIP No.: 28916

Regn No: sng8547E (V.  34050) Regn Date: 25/07/2017 Mileage: 25160

Model: A4 SEDAN 1.4 TFSI S tronic Chassis; WAUZZZF48HA170847 Engine: cvn 039859 Dept: v©

You have been assisted by :- uB-Tony Foong {38 )

Details Qty Unit Price Amount

S SUBLET M: 80.00 1.00 80.00
BNP - TO SUPPLY VEHICLE NUMBER PLATE
(FRONT AND REAR)

s SUBLET M: 400.00 1.00 400.00
BNP - TO SUPPLY SOLAR FILM

S BODYWORK M: 360.00 1.00 360.00
TO REMOVE,CHECK AND REINSTALL FRONT WIRE
HARNESS FOR HEADLIGHTS, HORNS,OUTSIDE
TEMPERATURE SENSOR AND HEADLIGHT WASHER
ASSY

s BODYWORK M: 750.00 1.00 750.00
TO DISMANTLE AND RENEW FRONT BUMPER AND
HEADLIGHT.REORGANISE CRASH MANAGEMENT
COMPONENTS.REINSTALL ALL PARTS REMOVED.

s BODYWORK M: 1100.00 1.00 1,100.00
TO RESPRAY FRONT BUMPER AND BONNET

S BODYWORK M: 280.00 1.00 280.00

TO REMCVE AND TRANSFER REAR PARKING AID.
CHECK FUNCTION.

s BODYWORK M: 280.00 1.00 280.00
TO REMOVE AND REINSTALL REAR LID'S
CONVENIENCE LOCK SYSTEM AND WIRE HARNESS
FOR TAIL LIGHT.

] BODYWORK M 2400,00 1.00 2,400.00
TO REMOVE AND REINSTALL EXHAUST SYSTEM
AND REAR SUSPENSION ASSEMBLY, INCLUDING
REAR AXLE.RENEW ACCORDINGLY

S BODYWORK M: 600.00 1.00 600.00
TO REMOVE AND REINSTALL FUEL TANKS ASSY

S BODYWORK M: 2400.00 1.00 2,400.00
TO SET UP VEHICLE ON CAR O LINER FOR
REPAIR

S BODYWORK M: 3500.00 1.00 3,500.00

TO DISMANTLE AND RENEW REAR BUMPER AND REAR




Premium Automobiles Pte Ltd

Audi Centre Singapore
281 Alexandra Road
Singapore 159938

Main Telephone 6836 2223
Main Telefax 6471 3733

Alexandra Service Centre Ubi Service Centre Customer Service

281 Alexandra Road 55 Ubi Road 1 Service Appointment 6366 2323
Singapore 159938 Singapore 408699 24-hour Breakdown Service 9828 1233
Main Telephone 6388 2223 Main Telephone 6388 2323 Email customer.care@premiumauto.com.sg

Main Telefax 6475 1023 Main Telefax 6841 1183

INS TAX INVOICE

Page 2 1813 Company Reg. No. 199902271W
GST Reg. No. 199902271W
ALG ASIp PACIFTC. INSURANCE PIE T.ID Invoice No: 85015890 Account: 20006 (T 0)

MOTCR CLAIM DEPT

AIG BUILDING

78 SHENTON WAY Date : 26/01/2021 AIG ASIA PACIFIC INSURANCE PTE LTD
#07-16 MOTOR CLAIM DEPT
AIG BUILDING
SINGAPORE 079120 079120 Order : SLO8547E 78 SHENTON WAY
$#07-16
Term : 30 SINGAPORE 079120
Regn No: sngss47E (V.  34050) Regn Date: 25/07/2017 Mileage: 25160 WIP No.: 28916
Model: 24 SEDAN 1.4 TFSI § tronic Chassis: WAUZZZF48HA170847 Engine: cvn 039859 Dept: U
You have been assisted by :- us-Tony Foong ¢33
Details Qty Unit Price Amount
LID.CUT OUT AND WELD REAR END PANELLING INNER
AND OUTER AND SPARE WHEEL HOUSING.REORGANISE
CRASH MANAGEMENT COMPONENTS.REINSTALL ALL
PARTS REMOVED.
s BODYWORK M: 780.00 1.00 780.00
TO CARRY OUT STONE CHIP PRIMER WORK ON
REAR PANELLING AND SPARE WHEEL HOUSING.
S BODYWORK M: 2200.00 1.00 2,200.00
TO RESPRAY REAR BUMPER,REAR LID,END PANELLING
AND SPARE WHEEL HOUSING.TO CARRY OUT STONE
CHIP TREATMENT,CAVITY PRESERVATION AND JOINT
SEALER WORK
s BODYWORK M: 240.00 1.00 240.00
TO CARRY QOUT WHEEL ALIGNMENT
S BODYWORK M: 384.00 1.00 384.00
TO CARRY OUT DIAGNOSTIC CHECK
s BODYWORK M: 500.00 1.00 500.00
TO SUPPLY ACRYLIC SEALANT,CAVITY WAX
AND STONE CHIP
s BODYWORK M: 1400.00 1.00 1,400.00
TO DISLDGE AND REINSTALL REAR WIRE HARNESS
FOR LIGHT,BATTERY MANAGER, FUSE AND RELAY
TRAY,ELECTRICAL AND AUDIO EQUIPMENT.INSPECT
FOR DAMAGE AND RENEW WHERE NECESSARY
s BODYWORK M: 1400.00 1.00 1,400.00
TO REMOVE AND REINSTALL REAR SEAT,BACK REST,
HAT TRAY,ABCD PILLAR TRIM, LUGGAGE COMPARTMENT,
TRIMS.DISLODGE ROOF LINER AND DISENGAGE
CURTAIN AIEBAG.
s BODYWORK M: 600.00 1.00 600.00
TO RENEW REAR WINDSCREEN AND LHS 1/4 GLASS TO
FACILITATE FENDER RENEWAL
s BODYWORK M: 3000.00 1.00 3,000.00
TO CUT OUT AND WELD LHS REAR FENDER




Premium Automobiles Pte Ltd

Audi Centre Singapore
281 Alexandra Road
Singapore 159938

Main Telephone 6836 2223

Alexandra Service Centre
281 Alexandra Road
Singapore 159938

Main Telephone 6388 2223

Ubi Service Centre

55 Ubi Road 1

Singapore 408699

Main Telephone 6388 2323

Customer Service

Service Appointment 6366 2323
24-hour Breakdown Service 9828 1233
Email customer.care@premiumauto.com.sg

Main Telefax 6471 3733 Main Telefax 6475 1023 Main Telefax 6841 1183
INS TAX INVOICE
Page 3 18:13 Company Reg. No. 199902271W
GST Reg. No. 199902271W
AIG ASIA PACIFIC INSURANCE PTE LTD InVOice NO: 85015890 Account: A0006 (T 0)
MOTOR CLAIM DEPT
AIG BUILDING
78 SHENTON WAY Date 26/01/2021 AIG ASIA PACIFIC INSURANCE PTE LTD
207-16 MOTOR CLAIM DEPT
AIG BUILDING
SINGAPORE 079120 079120 Order SLO8547E i e e
#07-16
Term : 30 SINGAPORE 079120
Regn No: snpss47e (v 34050) Regn Date: 25/07/2017 Mileage: 25160 WIP No.: 28916
Model: 4 SEDAN 1.4 TFSI S tronic Chassis: WAUZZZF48HA170847 Engine: cvn 039859 Dept: v
You have been assisted by :- uB-Tony Foong t 88 0
Details Qty Unit Price Amount
S BODYWORK M: 1375.00 1.00 1,375.00
TO RESPRAY LHS REAR FENDER,LHS SILL PANEL,
ROOF CHANNEL, DOOR ENTRANCE,AND DRAIN PANEL
s BODYWORK M: 500.00 1.00 500.00
TO CUT OUT AND WELD BOTH REINFORCEMENT FOR
SIDE PANELS
s BODYWORK M: 300.00 1.00 300.00
TO RESPRAY BOTH REINFORCEMENT FOR SIDE
PANEL
S BODYWORK M: 580.00 1.00 580.00
TO SUPPLY METAL FILLER POWDER,REAR WINDSCREEN
SEALANT AND 1/4 GLASS REAR LHS SEALANT.
X ABWOB07065C GRU COVER (LAST) Less 020% 1.00 2010.00 1,608.00
% ABWO853651ARRN4 GRILLE (LAST) Less 020% 1.00 1714.00 1,371.20
X ASW0B07081 COVER (LAST) AP Less 020% 1.00 120.00 96.00
X ABK00105202 STICKER AP Less 020% 1.00 12.80 10.24
X A8W0010515A STICKER AP Less 020% 1.00 6.70 5.36
X A8W0823124 PROTECTION (LAST) Less 020% 1.00 25.70 20.56
b4 A8SW0823125 (A) (SK) PROTECTION 14 Less 020% 1.00 26.00 20.80
b'e A8W0823126 PROTECTION (LAST) Less 020% 1.00 25.70 20.56
% A8BW0121673A AIR DUCT (LAST) AP Less 020% 1.00 11.10 §.88
¥ ABW0121674A AIR DUCT AP Less 020% 1.00 11.10 8.88
X ASW5807067A GRU COVER (LAST) REAR Less 020% 1.00 2079.00 1,663.20
' ASW0807900D STRIP Less 020% 1.00 210.00 168.00
X ABW0B07521K 9B9 SPOILER Less 020% 1200 234.00 187.20
b4 ABW0945106C REFLECTOR Less 020% 1.00 38.30 30.64
X ABWOB07309 (A) (SK)BRACKET 14/2/ Less 020% 1.00 844.50 675.60
X ABW5807453 GUIDE Less 020% 1.00 41.00 32.80
X ABW5807889 GUIDE AP Less 020% 1.00 20.70 16.56
X ABWS5807890 GUIDE AP Less 020% 1.00 20.70 16.56
X AWHT007374 PIN AP Less 020% 2.00 2.60 4.16
¥ ASW5827025M (SK)LID Less 020% 1.00 2496.00 1,996.80
X A8W0827503 LATCH (LAST) Less 020% 1.00 216.50 173.20
X ABW5827520 9BY CAP (LAST) AP Less 020% 1.00 6.90 5.52




Premium Automobiles Pte Ltd

Audi Centre Singapore

Alexandra Service Centre

Ubi Service Centre

Customer Service

281 Alexandra Road 281 Alexandra Road 55 Ubi Road 1 Service Appointment 6366 2323
Singapore 159938 Singapore 159938 Singapore 40869 24-hour Breakdown Service 9828 1233
Main Telephene 6836 2223 Main Telephone 6388 2223 Main Telephone 6388 2323 Email customer.care@premiumauto.com.sg
Main Telefax 6471 3733 Main Telefax 6475 1023 Main Telefax 6841 1183
INS TAX INVOICE
Page 4 18:13 Company Reg. No. 199902271W
GST Reg. No. 19%902271w

AIG ASIA PACIFIC INSURANCE PTE LTD InVOiCB No: 85015890 Account: A0006 (T 0)

MOTOR CLAIM DEPT

AIG BUILDING

78 SHENTON WAY Date 26/01/2021 AIG ASIA PACIFIC INSURANCE PTE LTD

407-16 MOTOR CLAIM DEPT

SINGAPORE 079120 079120 Order : SLOSS47E ?éesﬁgéigéNﬁAY

$07-16
Term 30 SINGAPORE 079120

Regn No: s108547E 34050) Regn Date: 25/07/2017 Mileage: 25160 WIP No.: 28916
Model: 24 SEDAN 1.4 TFSI S tronic Chassis: WAUZZZF48HA170847 Engine: cvn 039859 Dept: v

You have been assisted by :- us-Tony Foong (33 )

Details Qty Unit Price Amount

X A3V0827566 BUTTON AP Less 020% 1.00 509.50 407.60
X ABWS827507 PLATE (LAST) Less 020% 1.00 30.50 24.40
X ABW5827569 (A) (SK)ANTISHEFT 14/ Less 020% 1.00 59.30 47.44
. ABW5827705D WTHRSTRIP (LAST) Less 020% 1.00 193.00 154.40
X ABD0853419F PACKING Less 020% 1.00 17.80 14.24
X A8W5853742 277 AUDI SIGN Less 020% 1.00 116.50 93.20
X ABHO0853741 222 INSCRIPTION 'A4' Less 020% 1.00 89.70 71.76
X ABX0853737a 222 INSCRIPTION 'TFSI' Less 020% 1.00 89.70 71.76
% ABW58133078 (A) SK)REAR APRON 14/ Less 020% 1.00 244.50 195.60
= ABWS5813331TA (A) (SK) REINFORCE 14/ Less 020% 1.00 475.00 380.00
X ABW0B02088C 008074/ (V) (GER) WHEEL Less 020% 1.00 2095.00 1,676.00
X ABWS5867975M CAY (A) (SK) TRIM PANEL 14 Less 020% 1.00 309.50 247.60
b4 ABWS863471B 4PK (SK) TRIM PANEL Less 020% 1.00 156.00 124.80
s ABW5863373G 008068/ (V) (GER) INSER Less 020% 1.00 254.00 203.20
X ABWO0012169J7 008074/ (V) (GER)BIN A Less 020% 1.00 85.20 68.156
X ABW5945091C TAIL LIGHT (LAST) Less 020% 1.00 959.00 767.20
X ABW5945092C TAIL LIGHT (LAST) Less 020% 1.00 959.00 767.20
X ABWS5945253 TRIM(LAST) Less 020% 1.00 27.70 22.16
% ABW5945254 TRIM Less 020% 1.00 27.70 22.16
X ABWS5945093B (A) (SK) TAIL LIGHT 14 Less 020% 1.00 959.00 767.20
X ABWS945094B (A) (SK)TAIL LIGHT 14 Less 020% 1.00 959.00 767.20
X ABW5945255 (R) (SK) TRIM 14/2/20 Less 020% 1.00 27.70 22.16
X ABW5945256 TRIM(LAST) Less 020% 1.00 27.70 22.16
X A8W5809837 SUBPART AP Less 020% 1.00 2518.00 2,014.40
X AN 91233601 NUT AP Less 020% 2.00 1.40 2.24
X ABWS5845501B NVB REARWINDOW AP Less 020% 1.00 1085.00 868.00
b AD 00920002 PRIMER AP Less 020% 1.00 18.50 14.80
% ABW5845297D NVB (A) (SK)SIDE WINDC AP Less 020% 1.00 579.00 463.20
X ABK9B05673C GROMMET AP Less 020% 1.00 1.30 1.04
X AWHT005180 BOLT AP Less 020% 1.00 5.30 4.24
X ASWO807550A FOAM INSER (SHARE) Less 020% 1.00 117.00 93.60
X A8W0962239 008074/ (V) (SK) SENSOR Less 020% 1.00 193.50 154.80
% ABW5810613 REINFORCEM AP Less 020% 1.00 193.50 154.80
X ABW5810614 REINFORCEM AP Less 020% 1.00 193.50 154.80




Premium Automobiles Pte Ltd

Audi Centre Singapore
281 Alexandra Road

Singapore 159938

Main Telephone 6836 2223
Main Telefax 6471 3733

Alexandra Service Centre

281 Alexandra Road
Singapore 159938

Main Telephone 6388 2223
Main Telefax 6475 1023

Ubi Service Centre

55 Ubi Road 1

Singapore 408699

Main Telephone 6388 2323
Main Telefax 6841 1183

Customer Service

Service Appointment 6366 2323
24-hour Breakdown Service 9828 1233
Email customer.care@premiumauto.com.sg

INS TAX INVOICE

Page 5 18:13 Company Reg. No. 199902271W
GST Reg. No. 199902271wW
AIG ASIA PACIFIC INSURANCE PTE LTD : . :
I 85015890 Account: 20006 T 0
MOTAE DLATM DEbT Invoice No 5015 0 ( )
AIG BUILDING
78 SHENTON WAY Date 26/01/2021 AIG ASIA PACIFIC INSURANCE PTE LTD
#07-16 MOTOR CLAIM DEPT
SINGAPORE 079120 079120 AIG BUILDING
Order SRR E 78 SHENTON WAY
#07-16
Term : 30 SINGAPORE 079120
Regn No: sLnogs47E 34050) Regn Date: 25/07/2017 Mileage: 25160 WIP No.: 28916
Model: A4 SEDAN 1.4 TFSI S tronic Chassis: WAUZZZF48HA170847 Engine: cvn 039859 Dept: v
You have been assisted by :- us-Tony Foong { 33 )
Details Qty Unit Price Amount
¥ AN 90652602 BOLT AP Less 020% 10.00 0.90 7.20
X AWHT005180 BOLT AP Less 020% 1.00 5.30 4.24
¥ RBK9805673C GROMMET AP Less 020% 1.00 1.30 1.04
X AN 10621301 NUT AP Less 020% 10.00 1.90 15.20
Parts 19,031.92 Sub-Total 44,440.92
Labour 0.00
Sublet 25,409.00
Menus 0.00 7% GST 3,110.86
Lubricant 0.00
Grand Total Tigeonuin
Received by For & on behalf of

Premium Automobiles Pte Ltd




Premium Automobiles

Telefax

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Building
Singapore 079120
Motor Claims Dept
Yr Ref: SL.Q 8547 E

Norah Khai
6768 9828
6841 1183

Body Repair

PA/OD/0150/2020/TT
13 March 2020

1

RE: CLAIM - OWNER’S SATISFACTION/DISCHARGE VOUCHER

Make & Model
Vehicle Chassis No.
Vehicle Regn No.
Vehicle Mileage
Vehicle Owner
Certificate No
Own Damage Excess
Accident Date
Place

Repair Cost

WIP No.

Repairer‘s Name

I/'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairers charges that are claimable under the policy will be deemed in

Audi A4 1.4 TFSI S
WAUZZZF48HA170847
SLQ 8547 E

L0Slg KM

Mr. Mohamed Sabry Hamza
1700032863-02

$0.00

7/2/2020

AYE toward Tuas Pass Lower Delta Road

5 49095148

28916

Premium Automobiles Pte Ltd

full and final settlement of my claim.

Owner / Insured Signature

Time

Date

DISCHARGE VOUCHER- AIG - SLQ 8547 E

from
Telephone +65-

Telefax  +65-
Mobile +65-
Qur department
Your Claim Ref
Our Ref

Date

total pages

Premium Automobiles Pte Ltd
Showroom

9 Leng Kee Road

Singapore 159090
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Road 1

Singapore 408699
Telephone (65) 6366 2323
Telefax  (65) 6841 1183



