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Summer Lee (LKK Auto)

From: claims@premiumauto.com.sg
Sent: Saturday, 8 February, 2020 1:14 PM
To: ‘Nivitha (LKK Auto)’; 'SUR'

Cc: ‘Claims'

Subject: OD CLAIM FOR SMA 210 S
Attachments: SMQ 0210 S - 05022020.PDF

Dear all,

Kindly register OD claim for this vehicle. Attached is the GIA for your reference.
We will forward you the estimate once it is available.

Kindly arrange survey on 11/2/2020@1.30pm

Best Regards,

Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)

55 Ubi Road 1 Road Singapore 408699

D. +65 6768 9911 P. +65 9871 9902

e. claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroo i I Singapore 15 938 p. +65 6836 2223

Email Disclaimer
This email, including any attachment, is confidential and may also be privileged.

If you have received it in error, please notify us immediately by reply email and then delete this message from your
system.

Please do not copy it or use it for any purpose, or disclose its contents or any attachment to any other person. Thank
you



Denise Tay (LKKAuto)

__ — e
From: Denise Tay (LKKAuto)
Sent: Wednesday, 12 February 2020 3:57 PM
To: Claims Dept; Admin-D (LKKAuto); SUR
Cc: 'Nora Khai PA'
Subject: RE: OD CLAIM FOR SMA 210 S

Dear Sir,
As instructed by our client, please proceed to repair the insured vehicle SMA 210S (Excess $1000/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their rights_not to pay if there is no valid approval obtained before repair.

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@Ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims Dept <claims@premiumauto.com.sg>

Sent: Tuesday, 11 February 2020 7:53 PM

To: 'Claims' <claims@premiumauto.com.sg>; Admin-D (LKKAuto) <admin-d@lkkauto.com>; SUR <sur@lkkauto.com>
Subject: RE: OD CLAIM FOR SMA 210 S

Dear all,
Kindly assist follow up on repair approval.
Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199502271W)

55 Ubi Road 1 Singapore 408699

p. +65 6366 2323, d. +65 67689911
e.mailto:claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223



Claim Audit
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| imen
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15:13
22 ;g;;b Adj Next Rpt Next Rpt:Final Rpt.Due Date:2020/02/21. Mandate Remarks: Authorise repair. Re-inspection to be [I] Koh, Victor-
15:39 Changed done for damage check and supplementary items / labour, CK
12 Feb Adj Mandate Approved:10307.00:Authorise repair. Re-inspection to be done for damage check and supplement [I] Koh, Victor-
23 2020
) Set ary items / labour. Reinsp:Yes. CK
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Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (co.reg.No:199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

To: AIG Asia Pacific Insurance Pte. Ltd. From: LKK Auto Consultants Pte Ltd
AlG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #08-16 Paya Ubi Industrial Park
Singapare 079120 Singapore 408933

Attn: Gan, Hunchung Date: 12 Feb 2020

Preliminary Advice

Vehicle No : SMQ210S Accident Date : 04/02/2020
Make : AUDI Q7 Policy No. : 1900159163
Assignment Date 1 12/02/2020 Excess : §%0.00
Date of Inspection : 11/02/2020 Est. Duration of Repair :3.00
Inspection At : PREMIUM AUTOMOBILES PTE LTD (UBI)

55 UBI ROAD 1

SINGAPORE 408699

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :S$ 26,655.00
Revised Amount :S$ 10,307.00
Check Items (Estimated) :S$ 10,579.00
Total 5% 20,886.00
Lump Sum Repair :S$

Total Loss Consideration

New for Old Value :S§
Pre-Accident Value :S$ 195,000.00
COE / PARF Rebate :S$ 101,124.00
Salvage Value :S$
Margin for Repair :S$ 93,876.00

Remarks

( x ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly let us have
your authorisation.

( ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

( )  Other comments :



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Company
Owner ID: 399N

Vehicle No.: SMQ210s

Vehicle to be Exported: No

Intended Deregistration Date: 11 Feb 2020

Vehicle Make: AUDI

Vehicle Model; Q720TFSIQU (252 BHP)
Primary Colour: Brown

Manufacturing Year: 2017

Engine No.: CYRO51022

Chassis No.; WAUZZZ4MO0JD014468
Maximum Power Output: 185.0 kW (248 bhp)

Open Market Value: $61,313.00

Original Registration Date: 26 Dec 2017

First Registration Date: 26 Dec 2017

Transfer Count: 1

Actual ARF Paid: $82,364.00

PARF Eligibility; Yes

PARF Eligibility Expiry Date: 25 Dec 2027

PARF Rebate Amount: $61,773.00

COE Expiry Date: 25 Dec 2027

COE Category: E - Open - all except motorcycle
COE Period(Years): 10

QP Paid: $52,000.00

COE Rebate Ainount; $39,351.00

Total Rebate Amount: $101,124.00

The information contained hereinis correct as at 11 Feb 2020

OK



AA Trust Automotive

D Audi Q7 2.0A TFSI Quattro $186,800 $20,150 fyr 12-May-2017 1,984 cc 23,000 km suv Available

1 Owner, Low Mileage In Showroom Condition, 5 Years Warranty From Authorized Agent Premium Auto, Great Family Cars With
Impressive Space & Road Handling. We Provide Flexible Finance Package With High Trade In, Eurokars Pre Owned, Company You Can T...

Eurokars Pre Owned

D Audi Q7 2.0A TFSI Quattro $189,888 $20,390 /yr 28-Jun-2017 1,984 cc 50,000 km Suv Available

Agent Unit. 5 Years Warranty By Premium Auto. Low Interest Rates From 2.48%. One Owner Cnly. Well Maintained And Taken Care Of,
100% Accident Free With No Repairs Needed. Trade In And High Loan Of Up To 90% Are Available Here, STA Evaluation Check Is Welc...

Euro Performance Asia Pte Ltd

D Audi Q7 2.0A TFSI Quattro $199,999 $20,360 /fyr 30-Dec-2017 1,984 cc 26,000 km suv Available

1 Owner, Accident Free, From Authorized Agent Premium Auto, 5 Years Agent Warranty From Registration Date, All Servicing Done At .
Premium Auto, Low Mileage, Low Depreciation, 7 Seater.

Don't get caught without Pproper car insurance!
Does your car insurance have the features that you really need? Check against this guide and find out if you're getting the right car insurance benefits.

Find out more!

D Audi Q7 2.0A 40 TFSI Quattro $210,888 $21,590 fyr 14-Mar-2018 1,984 cc 18,500 km Suv Available
Tip

1 Owner, Well Maintained. Low Mileage. Call Us To View This Car,

F1 Auto Cars Pte Ltd

D Audi Q7 3.0A TFSI Quattro S- $304,999 $28,730 Jyr 02-Aug-2018 2,995 cc 12,000 km Suv Available
Line (333bhp)

Audi Management Unit With Virtual Cockpit! Self Parking! Audi Warranty Till Aug 2023 Unlimited Mileage! Fully Audi Serviced! Certified
Mulitpoint Check! High Loan Approval! Lowest Bank Interest Rate 2.28%! Superb Tip Top Condition! High Trade In Welcome! Please Co...

Premium Automobiles

D Audi Q7 2.0A TFSI Quattro $237,800 $21,830 fyr 28-Feb-2019 1,984 cc 12,000 km Suv Available

More Than $50K Savings From Brand New! 5 Year Servicing And Warranty From Premium Automobiles. Spacious And Luxury 7 Seater For
Sale! Aimost Brand New! In House Financing And High Trade In Given! Instant In House Loan Approval, Immediate Transfer Of Owners...

Hui Hua Credit Pte Ltd

B Audi Q7 2.0A TFSI Quattro $236,999 $21,650 fyr 28-Mar-2019 1,984 cc 7,000 km Suv © Available

Agent Warranty Till Mar 2024! Management Unit, Premium Pre-Owned Multi Points Check For Peace Of Mind Drive Away! High On Luxury
Touches With A Dynamic Drive Quattro Experience! Pampering Ride For All With A Humongous Boot Space! Drive Style And Ultra Comfo...

Premium Automobiles

D Audi Q7 3.0A TFSI Quattro S- $314,999 $28,680 fyr 30-Apr-2019 2,995 cc 1,880 km suv Available
Line (333bhp)

Superb Low Mileage! Audi Agent Management Unit! Self Parking With S-Line Body Kit! 5 Years Audi Agent Warranty Till April
2024/Unlimited Mileage! Fully Audi Agent Servicing Since Day One! High Loan Approval! Lowest Bank Interest Rate 2.28%! Showroom C...

Premium Automobiles

D Audi Q7 2.0A TFSI Quattro $239,999 $21,680 fyr 30-Apr-2019 1,984 cc 5,000 km SuvV Available

Latest Q7 Model! 5000km Clocked Only! Agent Warranty Until Apr 2024 (Unlimited Mileage)! Audi Management Unit! Classic Glacier White
Exterior! High Loan Available! Bank Interest Rate 2,28%! No Penalty After 24 Months! Trade In Available! Please Contact Our Friendly S...

Premium Automobiles

l:] Audi Q7 2.0A TFSI Quattro Tip  $248,988 $21,360 fyr 22-Jan-2020 1,984 cc 43 km Suv Available

Pay Less Get More For The Audi Q7, Massive Saving From Agent Unit, Flexible Finance Packages, Low-Interest Rates, Fast Delivery, High
Trade In, 5 Years In House Warranty Package, Call Now To Get Yours!

S Eurocars



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183 WIP
Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 6366 2323

Fax No 68411183

Reference : PA/OD/0152/2020/NS
Date :  10-Feb-20

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building
Singapore 079120

Attn: Motor Claims Dept
Tel: Fax 6338 1504

Owner's Name
Address

Telephone
Type of Claim
Policy No.

Vehicle No

Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Estimated By
Accident Date
Place of Accident

Hitachi Capital Asia Pacific Pte Ltd
111 Somerset Road

#11-05

Singapore 238164

HP +65 91015822

Own Damage Claims
1900159163

SMQ 2105S

AudiQ7 2.0 TFSI QU
Dec-17

CYR 051022
WAUZZZ4M0]D014468

Johnny Boo / Allan Wu
4-Feb-20
Towards Paya Lebar Road After PIE Exit

: 28824



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:68411183

Telefax

Estimated Labour Charges for Accident Vehicle. SMQ 210 S

S/n

Nature of Jobs

Estimated
Charges

Surveyor's

Recommendations

To remove, check and reinstall front wire
harness for headlights, horns, outside
temperature sensor, headlight washer
assy and front parking aid.

To dismantle and renew front bumper
and rhs headlight. Re-organise crash
management components. Reinstall all

parts removed. /

To respray front bumper, front bumper
rhs spoiler, rhs front fender, both front
wheel arch trims.

s
To carry out diagnostic check.

TOTAL LABOUR CHARGES

S/N §  480.00 v

$ 2250400 60O

-

/ |
$ 3,5@06

S/N $ 192.00

$ 6,422.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SMQ 210 S

Damaged Parts & Prices

S/N__ Parts Description S/Nett Remarks

1 FRONTBUMPER  §{s~d s 2,449.00 «

2 FRONT BUMPER FIXING PARTS A o $ 420.00 *

3 FRONT BUMPER TOWING EYE COVER /™~ s 37.00 ~.

4 FRONT BUMPER AIR GUIDE - RH s 63.00 ~ Y\

5 FRONTBUMPER END CAP-RH  Aui%svy $ 34.00 «

6  FRONT BUMPER CLOSIINGELEMENT - UPPER CENTRE 5 261.00 +

7 FRONT BUMPER CLOSING ELEMENT - LOWER CENTRE ?M T 194.00 &

8  FRONT BUMPER UNDERRUN BAR  9¢(—d $ 759.00 «— O
9  FRONT BUMPER CLOSING ELEMENT /' % 5 198.00 © |57
10  FRONT BUMPER FRONT SPOILER  « $ 199.00 ” X W\
11 FRONT BUMPER SPOILER - RH OUTER % ~C $ 41.00 -/

12 RADIATOR GRILLE (et J s 232700 —
13 RADIATOR GRILLE COVER ? UU‘OW“L S 65.00

14  RADIATOR GRILLE INNER COVER wv) $ 58.00

15 RADIATOR GRILLE COVERCAP ~  nV\ $ 128.00

16  FRONT BUMPER AIR GUIDE GRILLE - RH M“S‘;“jj S 280.00 /-
17 FRONT BUMPER END CAP-RH A~/ | s 32.00 « -
18  RADIATOR GRILLE SPOILER - RH INNER ~ $ 56.00 —

19 FRONT BUMPER CARRIER  Béw 3 817.00 < |,
20  FRONT BUMPER GUIDE SECTION-RH A7 ~ s 41.00 -

SUB TOTAL SPARE PARTS CHARGES $ 8,459.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 63662323 Fax:68411183

Telefax

Material List for Accident Vehicle Regn No. SMQ 210 S

Damaged Parts & Prices

S/N __ Parts Description S/Nett Remarks
21  FRONTBUMPERSUPPORT-LH/RH = \Av 2 s 68.00 ¥
22 FRONT BUMPER SIGHT SHIELD 8 v s 123.00 ’
23 FRONT BUMPER FOAM FILLER PIECE € eelte d s 161.00 «~ |1
24  CAUTION SIGN STICKER A“A NEC $ 13.00 *
25 HORN-RHHIGHTONE  Altt $ 213.00
56 FRONTEAGANE AlD-TNRER DR | HUD, A0, TBC ”
27  FRONT PARKING AID - SIDE T av TBC —
28  FRONT PARKING AID SEALRING 7~ ®wW 4 % 14.00
29  FRONT WHEEL COVER-LH/RH A S 1,080.00 =
30  HEADLIGHT MOUNTING-RH 7 @y $ 112.00 '
31  LEDHEADLIGHT - v s 9,356.00
32 LIFTCYLINDER-RH At e $ 187.00 ~
33 RADIATOR AIR GUIDE - RH 7w 5 27.00 7
34  RADIATOR AIR GUIDE - UPPER / LOWER Y YW\ 205 80.00
35 FRONTNOPLATE  Deked S/IN S 40.00
36 SUNDRIES  ~ - $ 300.00 ~
TOTAL SPARE PARTS CHARGES $ 20,233.00
TOTAL LABOUR CHARGES $ 6,422.00
GRAND TOTAL $ 26,655.00

All charges are not inclusive of GST.

Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

(—
5 &

A L Hoased 03 2>~/~; .

This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the

progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at

Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo
Body Repair Manager

nce notify

ing:

painting
part(s) during resurvey

bject to confirmation

is on a “Without Prejudic

on{s) is allowed

tern(s) must be resurveye

al approval from Insurance

Allan Wu
Claims Consultant



