4/15/2020

A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Vehicle Information

Claim SOMO2FXI X
Actions
Reference CC4/ASM20002386/R1pa3q2 &* Incident Vehicle  SKP5068H
Next Step Wait for: Approve invoice Registration #
Loss Date 10 February 2020
Report Date 11 Feb 2020 8:41:22 AM
Model HYUNDAI
Request Date 11 February 2020 Service Address
Due Date s
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
TAN KIM LEE
Type of Loss Third Party Vehicle Damage 29 JALAN TUA KONG, 457231, Singapore
93853766
Services Pending verification - Direct KIMLEE TAN@HOTMAIL.COM
Settlement
Claim Handler
LOH Cynthia
6568804843
cynthia.loh@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
Reports &
I Accident Statement eports Merimen
Statement

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=160035&tab=invoices

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1394357?token=bb35e279-5f46-4772-bf50-fa01f7f245a2&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/15/2020

NAME

B LKKInvoice1 (2).pdf

i RENTAL RECEIPT.pdf

I LKKInspection (2).pdf

B LKKAdjustment1a (1).pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf

I AUTHORISATION TO ACT FORM.pdf

B LETTER TO Ol.pdf

Il RENTAL RECEIPT.pdf

& PARF_COE_Rebate_Enquiry.pdf

I LKK SURVEY PHOTO.pdf

i LKK RESURVEY PHOTO.pdf

I TP ESTIMATE - MARKED (FINAL).pdf

I TP -Mandate 1A dd 190320.pdf

[ TP ESTIMATE - MARKED.pdf

Invoice

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Reports &
Statement

Claim Portal

SUB-TYPE

Surveyor/ Assessor expense

Others

Others

Others

Satisfaction / Discharge Voucher

POA / Authority Letter

Policy Holders / Insured

Others

Others

Others

Others

Estimate / Quotation

Assessment

Estimate / Quotation

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=160035&tab=invoices

DATE
UPLOADED

15 April
2020

15 April
2020

15 April
2020

15 April
2020

15 April
2020

15 April
2020

15 April
2020

19 March
2020

19 March
2020

19 March
2020

19 March
2020

19 March
2020

19 March
2020

16 February
2020

2/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506658?token=ab85379a-8bd3-4c54-9f9b-0262cab0dd87&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506656?token=d95b76f4-b5c6-41ef-bb56-f2fe85edf376&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506655?token=c7571733-4146-4046-8f2e-5730e83c666a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506654?token=dd8b3403-bb0d-4105-aa25-6eee3726d104&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506653?token=86b1d01b-9dae-4925-8369-ab5d4e0a1bc6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506651?token=b475a2ed-45fd-4ee2-9820-b1098df39888&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506650?token=53dc3c99-9922-4ebb-8466-eb0f8c213232&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1462050?token=a75fb43e-3801-4dfa-9822-bcbd4b2fba7b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1462049?token=fcca0c88-7c15-41ac-b277-b9e63c7642ee&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1462048?token=d43bcce7-a497-4e2d-ad9e-522b1bc5085a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1462047?token=4688324f-92f7-4d3f-a8f6-6e8b0355b7fb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1462045?token=9e41a8f7-1766-414d-996c-f6bdb4a0cd12&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1462046?token=0fb9cf46-ebf3-4f46-a4a4-c05248d38596&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1402289?token=a8a4bc66-1f32-4cb6-a4da-a542c51b338c&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/15/2020

NAME

B TP - IApdf

i GA502649-Policy_Schedule[1].pdf

& GA502649-Certificate_of _Insurance[1].pdf

i PRI FROM TP.msg

I PRI TP EMAIL PDF.pdf

I SKP5068H TP GIA pdf

[ REPLY FROM TPmsg

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Claim Portal

SUB-TYPE

Assessment

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

Workshop

Workshop

GIA Report

Workshop

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=160035&tab=invoices

DATE
UPLOADED

16 February
2020

11 February
2020

11 February
2020

11 February
2020

11 February
2020

11 February
2020

11 February
2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1402290?token=34997ec5-98e6-4018-90a1-1c31e229c1ed&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1392414?token=56bb4b3d-8b35-4e8f-af0d-9b97674e2daf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1392415?token=80984b30-d284-421e-adce-965b06c2d4ba&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1392413?token=dcda1930-c0ec-43cf-8507-cdb60d4bae15&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1392411?token=4e6b398f-fb14-4b4e-bbeb-7c09176ce9a2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1392410?token=71a3c746-6f03-4676-b426-2074ed599c07&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1393209?token=80060e97-4f27-436d-8d82-35d460daeeda&portalRoute=/claim-portal/html/ServiceRequestDocumentError

