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S0M02FZ5

CC4/ASM20002373/Kpa3q2

February 6, 2020

Feb 11, 2020 12:57:15 PM

April 13, 2021

LKK AUTO CONSULTANTS

PTE LTD (TP)

Third Party Vehicle Damage

Pre-Repair Survey

Wait for: Approve

invoice

Actions

Add Invoice

SJX5416G

TPVD TOYOTA

ALTIS

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

JIN QUAN ENGINEERING PTE. LTD. 

30 JALAN BUROH, 619486, Singapore 

68616672 

 

 

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident

Vehicle

Registration #

Make

Model

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 
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Claim Handler

ANG Yvonne 

6568804461 

yvonne.ang@axa.com.sg 

Document Type

 

Document SubType

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 Accident Statement
Reports &

Statement
Merimen

 ASM-LKKInvoice1 - AC2102613.pdf Invoice Surveyor/ Assessor expense

LKK AUTO

CONSULTANTS PTE

LTD (TP)

April 19,

2021

 LKKInspection.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

April 19,

2021

Forms / Claim
LKK AUTO

April 19

Additional Instructions

Messages

1

Invoices History Documents Assessment Metrics Notes

 Upload Documents

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1399134?token=7d6643d0-cf0e-431a-bdd1-2dce3a6e4410&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151794?token=98036f5d-6c36-49c6-973c-ea950cef4244&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151791?token=17fa918b-ec5e-4284-ba39-3a82d391eb8f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKKAdjustment1a.pdf
Forms / Claim

Documents
Others CONSULTANTS PTE

LTD (TP)

April 19,

2021

 LKK PHOTO-2.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

April 19,

2021

 LKK PHOTO.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

April 19,

2021

 Email to TP dd 041120.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO

CONSULTANTS PTE

LTD (TP)

December

1, 2020

 OI LEASING AGREEMENT.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO

CONSULTANTS PTE

LTD (TP)

February

25, 2020

 TP - IA.pdf
Forms / Claim

Documents
Assessment

LKK AUTO

CONSULTANTS PTE

LTD (TP)

February

24, 2020

 TP ESTIMATE MARKED df
Reports &

E ti t / Q t ti

LKK AUTO

CONSULTANTS PTE
February

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151790?token=db66d4cd-df8b-434d-8565-9726f6d757c9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151789?token=80636628-8da1-4a5e-b4be-66c5ccaec3c3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151788?token=751d8b20-df60-4609-9be4-42fc815bb037&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1873669?token=0161f74d-ba45-4c87-821e-78d992c94bba&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1419339?token=7563cc34-1bce-4dbf-a961-7f5fbdc24625&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1414717?token=72057960-7064-4058-9e93-dab42566a652&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1414716?token=bcebcae4-19ca-4c95-9362-7c9d604e10b2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 TP ESTIMATE - MARKED.pdf
Statement

Estimate / Quotation CONSULTANTS PTE

LTD (TP)
24, 2020

 Service appointment in Vendor Portal claim

S0M02FZ5 for vehicle SJX5416G.html
Email Sent

VISHNU BATHAM

Shekhar

February

11, 2020

 SURVEYOR APPOINTED.msg
Letters and

Correspondence
Workshop

VISHNU BATHAM

Shekhar

February

11, 2020

 NR Notification letter with excess.pdf
Outbound

Correspondence

Informed Insured of Third

Party Claims
WANG Peter

February

11, 2020

 Ltr to Insured-non reporting with excess.doc
Letters and

Correspondence
Policy Holders / Insured

VISHNU BATHAM

Shekhar

February

11, 2020

 SURVEYOR LIST SENT.msg
Letters and

Correspondence
Others

VISHNU BATHAM

Shekhar

February

11, 2020

 EMAIL TP REG.msg
Letters and

Correspondence
Workshop

VISHNU BATHAM

Shekhar

February

11, 2020

 GIA TP.pdf
Reports &

Statement
GIA Report

VISHNU BATHAM

Shekhar

February

11, 2020

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1414716?token=bcebcae4-19ca-4c95-9362-7c9d604e10b2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1393801?token=624e4327-d837-4783-97e9-89806247538d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1393802?token=c8dcfbe2-b513-4f68-869c-1432f1f87633&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1393610?token=a1499bdb-bac0-4263-8345-b55ce32631d6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1393409?token=2ff261a5-5eea-433c-bf96-5273f64f31be&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1393403?token=58c06e64-d1b6-43b2-b030-20dfa9170bd3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1393400?token=291b60d2-1033-4e5d-87ff-ec08c0a68c9c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1393398?token=924d8b8c-286d-4383-ab7f-c8e59cb41384&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 EMAIL TP REG.pdf
Letters and

Correspondence
Workshop

VISHNU BATHAM

Shekhar

February

11, 2020

 P1564959_RN_00043_1.pdf
Forms / Claim

Documents

Policy Schedule / Covernote

/ Certificate of insurance

VISHNU BATHAM

Shekhar

February

11, 2020

 P1564959_RN_00043_1.pdf
Forms / Claim

Documents

Policy Schedule / Covernote

/ Certificate of insurance

VISHNU BATHAM

Shekhar

February

11, 2020

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1393399?token=f03588bc-0443-4642-9a9f-5ee6a3fd4e67&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1393396?token=c2faf87f-af63-4a8a-aa2f-0e1891888395&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1393395?token=b583e307-c530-4d74-a3b9-2511b26a76dd&portalRoute=/claim-portal/html/ServiceRequestDocumentError

