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Summer Lee (LKK Auto)

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Sent: Tuesday, 11 February, 2020 3:58 PM

To: efficientloyang@gmail.com

Ce: assignments; Chong Boon Sen

Subject: RE: OUR REF: SNM20D200699/GBJ7866X/CBS & YOUR REF: GBGI199R -SURVEY

INVITATION for accident on 06/02/2020 at HDB service rd beside Blk 205/206 Pasir
Ris 5t 21 inuuluil’lg vehicles GBG9199R & GBI7BEEX

WITHOUT PREJUDICE
Dear Sir,

We will be assigning M/s LKK Auto Consultants Pte Lid 1o survey vour client’s vehicle.
b
Aside w0 LKK,

Please proceed to survey the third party vehicle on WP basis.

Phank you.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #1B-00 Springleal Tower Singapare 079909
DID: (65) 63886171 | M, (65) XXXX XXXX | F (65)6222 1033

W: www sg cntaiping com | FB: www facebook com/chinataipingsa/ | WeChat: A '“##4 Taiping SG 3 Ansan
Road #16-00 Springleaf Tower Singapore 079908
DID. (65) 63896171 | M: (65) XXXX XXXX | F (65)6222 1033

From: efficientloyang@gmail.com [mailto:efficientloyang @gmail.com)

Sent: Tuesday, February 11, 2020 3:51 PM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Subject: Re: OUR REF: SNM20D200699/GBJ7866X/CBS & YOUR REF: GBG9199R -SURVEY INVITATION for accident on
06/02/2020 at HDB service rd beside Blk 205/206 Pasir Ris St 21 involving vehicles GBG9199R & GBI7866X

Dear Sir / Mdm
kindly arrange LKK 1o survey the vehicle
ThanK you

Regards
Eric

On Mon, 10 Feb 2020 at 17:52, Chong Boon Sen <boonsen.chong@sg.cntaiping com> wrote;

Without prejudice
Save as to costs



Dear Sir,
LKK
LBS
STA

Chong Boon Sen
Claims Executive

Depariment

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springieaf Tower Singapare 079908

DID: (65) 63896171 | M:; (65) XXXX XXXX | F (65) 6222 1033

W: www sg.cntaipingcam | FB: www facebook comichinataipingsa/ | WeChat: & " #itk Taiping SG 3 Anson
Road #16-00 Springleaf Tower Singapore 079905

DID: (65) 63886171 | M (85) XXXX XXXX | F (65)6222 1033

From: Claims Dept of CTI
Sent: Monday, February 10, 2020 5:51 PM

To: Chong Boon Sen <boonsen.chong(@sg.entaiping.com>; efficientlovang@gmail.com
Subject: OUR REF: SNM20D200699/GBJ7866X/CBS & YOUR REF: GBG9199R -SURVEY

INVITATION for accident on 06/02/2020 at HDB service rd beside Blk 205/206 Pasir Ris St 21 involving
vehicles GBG9199R & GBJ7866X

Dear Boon Sen,

Please conduct PRS -GBG9199R soonest possible

Officer in charge-Chong Boon Sen-DID: 6389 6171

Dear Mas.



e kindly quote our reference number when replying.***

Thank you.

Claims Department

China Taiping Insurance (Singapore) Pte. Lid.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
Tel: 63896116

Fax (65) 6224 7175 /6224 7478

Email : cInimsdggh@gg.cntuiging,mm
Website:www,sg.cntaiping com

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may
contain confidential information. Any unauthorized disclosure, use or dissemination of this message, either
in whole or partial, is prohibited. If you are not the intended recipient. please notify the sender
immediately. Please delete the e-mail and any copies of it thereafter.

From: efficientloyvang(@gmail.com <gfficientlovang/@gmail.com>

Sent: Monday, February 10, 2020 5:19 PM

To: Claims Dept of CTI <claimsdept@sg.cntaiping.com>; Chong Boon Sen
<boonsen.chong@sg entaiping.com>; Alfred Toh <alfred.toh/@se. cntaiping ¢ >: Chee So Chow

<sochow.chee@sg.cntaiping . com>

Ce: Eric <eric(@panpacificleasing.com.sg>; Jessie <jessie.ong@ cificleasing . com.sg>
Subject: SURVEY INVITATION for accident on 06/02/2020 at HDB service rd beside Blk 2057206 Pasir
Ris St 21 involving vehicles GBG9199R & GBI7866X

Dear Claim Officer,

We refer to the above matter. (DOA 06/02/2020)



We are the appointed repair warkshop of vehicle no. GBGY199R.
We understand that you are the insurer of vehicle no. GBJ7866X.

The owner of the vehicle no. GBG9199R has authorised us to carry out the repairs to their
vehicle which was damaged by your insured's vehicle. The owner intends to make a claim
against your insured and/or insured’s authorised driver for the accident which is caused wholly
and /or contributed by your insured and/or your insured's authorised driver's negligence.

We hereby give you notice of the accident and an opportunity to inspect the damages to the
vehicle prior to the commencement of the repair.

Contact Person: Mr Eric Kee H/P: 8239 8008 or Ms Jessie Ong HIP: 8723 2003

Best Regards.

Mas Arnyanti

Efficient Motor & Engineering Works Pte Lid

56 Loyang Way #06-07 Loyang Enterprise Building. S(508775)



-Vernn Chen [LKKAutn!

From: Veron Chen (LKKAuto)

Sent: Tuesday, 25 February 2020 12:36 PM
To: efficientioyang@gmail.com

Cc SUR; ALEX NG

Subject: RE: GBG 9199R-DOA: 6/2/2020
Dear Alex.

WITHOUT PREJUDICE

Noted with thanks.

Kindly send Final invoice and all supporting documents directly to CHINA TAIPING INSURANCE

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-8315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: efficientloyang@gmail.com <efficientloyang@gmail.com>

Sent: Tuesday, 25 February 2020 12:27 PM

Ta: Veron Chen (LKKAuto) <veronchen@|kkauto.com>

Ce: SUR <sur@lkkauto.com>; ALEX NG <alex.ng@panpacificleasing.com.sg>
Subject: Re: GBG 9199R-DOA: 6/2/2020

Hi Veron,

Yes, Please proceed.

Thank you.

Regards

Alex Ng

H/P 87310838

On Tue, 25 Feb 2020 at 11:51, Veron Chen (LKKAuto) <veronchen@lkkauto.com> wrote:

Dear Eric,

WITHOUT PREJUDICE

Offer Lump Sum $3350 @ 5 working days.



PARTS-$3580 (less 25%)=$2685
LABOUR-$1890

TOTAL-4215 (less 20%)=$3372

Please check and confirm

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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Enquire Vehicle Transfer Fee

Vehicle Details

Vighicle Mo
GBG?197R

Make / Model

TOYOTA / HIACE VAN TURBO 5DR MT

Wehicle Type .

AS0 - Goods (Closed) Van/Van Panel (Delivery)

Vehicle Scheme ;
Normal

Propellant ;
Diesel

Matar No.

Power Rating :

Maximum Laden Weight
2800 kg

Year OFf Manufacture :
2017

Lifespan Expiry Date -
28 Nov 2037

POP Paid
$37.686,00

Road Tax Expiry Date
28 May 2020

Inspection Due Date :
28 Mov 2020

CO2 Emission :

210,00 (g/km)

CO Emission ;

MO Emission

Wehicle Attachment 1
No Attachment

Chassis Mo.
JTFHTO2PX00234030
Engine Mo
1KD2752600

Engine Capacity
2982 cc

Maadimum Power Dutput

Unladen Weight :
1700 kg

Original Registration Date :
29 Nov 2017

COE Category
C - Goods Vehicle & Bus

COE Expiry Date :
28 Nov 2027

PARF Eligibility Expiry Diate -

Intended Transfer Date;
12 Feb 2020

CEV/AVES Rebate Liti lved Armount ;

HC Emission

PM Emission



EFFICIENT MOTOR & ENGINEERING WORKS PTE LTD
56 LOYANG WAY # 06-07 ENTERPRISE BUILDING SINGAPORE 508775

VEHICLE NO : GBG9199R DATE : 10/02/2020
MAKE & MODEL : TOYOTA HIACE CLAIM TYPE : TP CLAIM
CHASSIS NO : JTFHTO2PX00234030

TO : CHINA TAIPING INSURANCE (SINGAPORE) PTE LTD

PARTS DESCRIPTION QTY UNTILPRICE  AMOUNT
LIST ITEMS

1 LH REAR SLIDING DOOR 1 $ 1,550.00 $ 1,550.00 47—

2 LH REAR SLIDING DOOR RAILING 1 $ 48000 $ 480.00 ¥~

3 LHREAR SLIDING DOOR ROLLER BEARING TOP 1 5 8500 § 85.00X 10

4 LH REAR SLIDING DOOR ROLLER BEARING BOTTOM 1 $ 35000 S 350.00% v

5 LH REAR FENDER 1 $ 155000 $ 1,550.00 #f—

6 LH REAR SLIDING DOOIR INNER TRIM BOARD 1 § 38000 § 380.00 n
TOTAL : $ 4,395.00 $ 439500 ~o%Y
LESS 25 % $ 1,098.75 $ 109875
TOTAL : § 3,29625 $ 3,296.25 L35

TOTAL PARTS : $ 3,296.25 $ 3,296.25
LABOUR

1 LABOUR FOR PANEL BEATING S 1,600.00 aee

2 LABOUR FOR SPRAYPAINTING S 1,000.00 (o ¢

3  WIRNG S 80.002,C

4 LABOUR FOR TRANSFER LH REAR SLIDING DOOR FITTING S 180.00 &

5 TO APPLY RUST PROOF ON LH ACCIDENT AREAS S 200.00 4o

TOTAL: § 308000 !S10

TOTAL PARTS AND LABOUR: $ 6,356.25
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22712020 Adjuster Report
LKK Auto Consultants Pte Ltd coregnoisseorisar
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkaulo.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CSICTI20002370/M1VFIN2
Date: 270212020
REFERENCE
Handling Insurer: gtf:ﬂi‘:aininn Insurance (Singapors) b Ng: DMCVSN30628419000
ﬁhllrnlnl Vehicle GBG9199R Irun.lrud Vehicle GBJTEEEX
o No:
Date of Loss: 06/02/2020 Nature of Claim: TP ﬁ:‘,““ SNM20D200699C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: GBGO199R
Make & Model: TOYOTA HIACE, 3.0 D TURBO 5 DR (M) Engine No: 1KD2T52600
Reg Date: 20/11/2017 (Man. Year: 2017) Chassis No: JTFHTOZFX00234030
Colour: White Odometer 111879 km
Englne Capacity: 2982 cc
Market Valus/Mew Car Price:  N/A
Sum Insured (S$); Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable) Yes Foolbrake (Serviceable). Yas
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Fronl Tyre Size: 195R15 Rear Tyre Size: 195R15
Fronl Left Side: DURATURN & mm Rear Laft Side DURATURN 6 mm
Front Right Side: DURATURN & mm Rear Right Side: DURATURN & mm
The above valles represent the emaning fyre reads depth
COST OF CLAIMS Repairer's Adjuster's Differance Diff %)
Parts 3,296.25 2,685.00 611.25 18.54
Miscellanequs ltems _ 0.00 0.00 0.00
Labour 3.060,00 1.530.00 1.530.00 50.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 6,356.25 4,215.00 2,141.25 33.69
Approved Total (Overridden) (5§) 3,350.00
(5%) 6,356.25 3,350.00 3,006.25 47.30
+ GST 7.00/7.00% [S5§) 444 94 234.50 21044 4730
MNett Amount (S§) 6,801.19 3,584.50 3,216,69 47.30
INSPECTION
Date of Assignment: 11/02/2020

Efficient Motor & Engineering Works Pte Lid (HQ)

56 Loyang Way #06-07, Loyang Enlerprise

Date Inspecied: 12/02/2020 Inspected Al: Bullding
Singapore 508775

Estimated Perlod of Repair: 5.0 days

Adjuster: MOHD TAUFIKH BIN HAMID Manager: VERON CHEN

NOTE: This report represents our findings af the fime and place of nspection stafed heramn, Such ingpection has bean camed out fo the best of ow knowledpe and
ability but any other Kabiily wider any other circumatances is hereby expressly sxcluded

hitps:/{singapare, menmen. com/claims/index.cfm Hfusebox=MTRad|usterAfuseaction=gen_printrpt&caseid=0148718extid=3311128CFID=6782608... 113



22712020 Adjuster Repor

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 27 Feb 2020)

Parts: 213 TOYOTA HIACE 3.0 D TURBO 5 DR (M) (Catalogue Merimen Singapore 1.0)
Labour: Repairer's  (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for GBG2199R)

Validity: These estimates are valid only if they contain the print code (abave] on all estimate pages, running page numbers with
the END OF ESTIMATES marker on the last estimate page

|Furu1lr Info: Itlems/values not in reference calalogue are prefixed with an astensk ™.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *LH REAR SLIDING DOOR Bent 1,550.00FL *1.550.00FL
2 1 *LH REAR SLIDING DOOR RAILING Bent 480.00FL *480.00FL
3 1 *LH REAR SLIDING DOOR ROLLER BEARING TOP Mot Necessary B5.00FL *-FL
4 1 *LH REAR SLIDING DOOR ROLLER BEARING BOTTOM Not Necessary 350.00 FL *FL
5 1 *LH REAR FENDER Bent 1,550.00 FL *1,550.00FL
8 1 *LH REAR SLIDING DOCR INNER TRIM BOARD Mot Necessary 380.00 FL *-FL

F=Franchise par. L=LisiemDisc.
Sub Total (S§) 4,395.00 3,580.00
- List Item Discount on L ltems 25.00/25.00% (5%) 1.098.75 B895.00

Total Parts ({55) 3,286.25 2,685.00

[ Report was unsubmitted during this print-out. |

hitps://singapore mermen.com/clalmsfindex.cfmHusebox=MTRadjusisr&fuseaction=gen_printrpt&caseid=01487 1 &extid=3311128CFID=67826808... 2R



22712020 Adjuster Repor
Recommended Miscellaneous Items

There are no new miscaflansous toms sebected.

Recommended Labour

Ne Particulars Lab.Type Repairer's Amount
Labour ltems
1 LABOUR FOR PANEL BEATING MNow 1,600.00 800.00
2 LABOUR FOR SPRAYPAINTING HNew 1,000.00 600.00
3 WIRING Mew B0.00 30.00
4 LABOUR FOR TRANSFER LH REAR SLIDING DOOR FITTING MNew 180.00 60.00
5 TO APPLY RUST PROOF ON LH ACCIDENT AREAS New 200.00 40.00
Gross Labour Cost (S$) 3,060.00 1,530.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hitps://singapore. merimen.com/claims/index.cfmMusebox=MTRad|usterSluseactior=gen_pnnirptécaseid=0148714extid=3311124CFID=6782608... 313



