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Nivitha (LKK Auto)

From:
Sent:
To:

Cc:
Subject:

Attachments:

Dear Sir/ Mdm,

Mator Claim - |lI <motorclaim@iii.com.sg >

Tuesday, 11 February 2020 2:45 PM

Accident@kscgp.com; ‘sur@lkkauto.com’: Admin-D (LKKAuto)

Jiapei@kscgp.com; Sherini Pillai

RE: URGENT - 2nd Notice to Conduct Pre-Repair Survey - Your insured:SHD 3042T,
Our Ref: SLA 4580P/RCA/jp/sl

st PRS - SLA 4590P.PDF; 2nd PRS (accept).pdf

Please conduct a survey on TP vehicle SLA4590F and let us have your report urgently.

This claim will be handled by s Sher

“Kindly upload this survey request email to merimen.

*We started using audatex since 1% dec 2019, Please do adjustments throught Audatex and upload the report onto Merimen.

Thank You.

Best Regards,

Gabriel Wee
Ps @ &y ' [nTernaTionaL
/ﬁimsumuca
“‘,p S I NG AFODE F
&4 Cecil Street; #05 - OB Building

Singapore 049711
Tel: 6347 6100, Ext — 248

.""{:ai INDIA

Serving ehe region wace J8E7

From: Accident@kscgp.com [mailto:Accident@kscgp.com]

Sent: 11 February, 2020 1:23 PM

To: Accident@kscgp.com; Motor Claim - 1 =motorclaim@iii.com.sg=

Cc: jiapei@kscgp.com

Subject: RE: URGENT - 2nd Notice to Conduct Pre-Repair Survey - Your insured:SHD 30427, Our Ref: SLA

4590P/RCA/jp/s|

Dear Sirs,

We refer to the above matter and to our email dated on 7 February 2020 (as below).

Please let us hear from you with regards to the afarementioned email as s00n as possible.



Thank you.

N.B.: Please note that with effect from 1 March 2020, our Keppel Towers office will be relocating to 133 New

Bridge Road, #17-03 Chinatown Point, Singapore 059413.

Regards,

Sharen

for and on behalf of Mr Gurdeep Singh Sekhon
KSCGP Juris LLP

10 Hoe Chiang Road

#13-03A Keppel Towers

Singapore 089315

Tel: 6538 3611/ DID: 3152 0983 / Fax: 6538 3708
Email: accident@kscgp.com

KSCGP Juris LLP (UEN/Registration No: T10LL1855L) is registered in Singapore under the Limited Liability
Partnerships Act (Chapter 163A) with limited liability. This message is intended only for the use of the individual or
entity to whom it is addressed (including any attachments) and is confidential and may be protected by legal privilege.
If you are not the intended recipient, please notify the sender immediately by return email, delete this message and
you should not disseminate, distribute or copy any infermation contained herein. Please note that e-mails are
susceptible to change and we shall not be liable for the improper or incomplete transmission of the information
contained in this communication nor for any delay in its receipt or damage to your system. We do not guarantee that
the integrity of this communication has been maintained nor that this communication is free of viruses, interceptions or
interference.

----- Original Message -----

From: Accidenti@kscgp.com [mailto: Accident kscgp.com]
To: motorclaim @iii.com.sg

Ce: jiapei@kscep.com

Sent: Fri, 7 Feb 2020 11:22:43 +0800

Subject:

Dear Sirs,

We refer to your email dated on 5 February 2020.

Please find enclosed our 2nd Notice to Conduct Pre-Repair Survey for your necessary action. Our client is agreeable
to appointing LKK Aute Consultants Pie Ltd as a Single Joint Expert.

N.B.: Please note that with effect from 1 March 2020, our Keppel Towers office will be relocating to 133 New
Bridge Road, #17-03 Chinatown Point, Singapore 059413,

Thank you.

Regards,

Sharaon

for and on behalf of Mr Gurdeep Singh Sekhon
KSCGP Juris LLP

10 Hoe Chiang Road

#13-03A Keppel Towers

Singapore 089315

Tel: 6538 3611 / DID: 3152 09893/ Fax: 6538 3708
Email: accident@kscap com



KSCGP Juris LLP (UEN/Registration No: T10LL1855L) is registered in Singapore under the Limited Liability
Partnerships Act (Chapter 163A) with limited liability. This message is intended only for the use of the individual or

_ entity to whom it is addressed (including any attachments) and is confidential and may be protected by legal privilege.
If you are not the intended recipient, please notify the sender immediately by return email, delete this message and
you should not disseminate, distribute or copy any information contained herein. Please note that e-mails are
susceptible to change and we shall not be liable for the improper or incomplete transmission of the information
contained in this communication nor for any delay in its receipt or damage to your system. We do not guarantee that
the integrity of this communication has been maintained nor that this communication is free of viruses, interceptions or
interference.

----= Original Message -----

From: Motor Claim - I1] [mailto:motorelaimia iii.com.sy]
To: Accident@ikscgp.com

Ce: jiapei@kscgp.com

Sent: Wed, 5 Feb 2020 09:19:30 +0000

Subject:

Dear Sir / Mdm,
We acknowledge receipt of your email.
We proprose using one of the following motor surveyors:

* LKK Auto Consultants Pte Ltd
s \Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list,

We started using audatex since 1st dec 2019, Please submit your estimate/quatation throught Audatex so that our

surveyors can make the adjustments according.

Best Regards,
Gabriel Wee

64 Cecil Street; #05 - 10B Building
Singapore 049711
Tel: 6347 6100, Ext — 248

From: Accident@kscgp.com [mailto:Accident @kscgp.com]

Sent: 05 February, 2020 2:49 PM

To: Motor Claim - Il <motorclaim@iii.com.se>

Cc: jilapei@kscgp.com

Subject: URGENT - 1st Notice to Conduct Pre-Repair Survey - Your insured: SHD 3042T, Our Ref: SLA
4590P/RCA/jp/sl

Dear Sirs,

Please find enclosed the 1st Notice to Conduct Fre-Repair Survey for your attention/action.
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N.B.: Please note that with effect from 1 March 2020, our Keppel Towers office will be relocating to 133 New
- Bridge Road, #17-03 Chinatown Point, Singapore 059413.

Thank you.

Regards,

Sharon

for and on behalf of Mr Gurdeep Singh Sekhon
KSCGP Juris LLP

10 Hoe Chiang Road

#13-03A Keppel Towers

Singapore 089315

Tel: 6538 3611/ DID: 3152 0983 / Fax: 6538 3708
Email; accident@kscgp com

KSCGP Juris LLP (UEN/Registration No: T10LL1855L) is registered in Singapore under the Limited Liability
Partnerships Act (Chapter 163A) with limited liability. This message is intended only for the use of the individual or
entity to whom it is addressed (including any attachments) and is confidential and may be protected by legal privilege.
If you are not the intended recipient, please notify the sender immediately by return email, delete this message and
you should not disseminate, distribute or copy any information contained herein. Please note that e-mails are
susceptible to change and we shall not be liable for the improper or incomplete transmission of the information
contained in this communication nor for any delay in its receipt or damage to your system. We do not guarantee that
the integrity of this communication has been maintained nor that this communication is free of viruses, interceptions or
interference.

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:
This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.
4



If you are not the person for whom this e-mail was intended, or if this e-mail has reached

. you by mistake, please delete it immediately and inform us of the error and also be hereby

- notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd,

Registration No. 198703792-K



Your Ref - SHD 3042T Fax : 6538 3708

Ow Ref = SLA 4590P/RCA/jp/sl Tel . 3152 (985
Date - 07 February 2020 Email : jiapei@kscgp.com
India International Insurance Pte, Lid. BY EMAIL ONLY

DATE OF ACCIDENT: 01 FEBRUARY 2020
NOTICE TO INSURER TO CONDUCT PRE-REPAIR SURVEY / INSPECTIONS

We refer to your email dated on 05 February 2020.

Please be informed that our client is agreeable to appointing LKK Auto Consultants Pte Ltd
as a Single Joint Expert.

The said vehicle can be surveyed / inspected at:

Address : RC Auto
160 Sin Ming Drive
#06-20 Sin Ming Autocity
Singapore 575722

Contact Person/Tel : Mr Tan Chuan Kim / 9761 9383

Yours faithfully,

5L



Your Ret @ SHD 30427
OurRet @ SLA 4590P/RCA/jp/sl
Dale : 07 February 2020

Acknowledgement

This is to confirm that | [Full Name of Surveyor] of

[Surveyor’s Company] have completed as follows:-

(a) Pre- Repair Survey/Inspection on [Date] at [Time].

Name and signature of Appointed Surveyor Witnessed by:
Company Stamp Date:

(b) Pre- Repair Survey/Inspection (during dismantling) on [Date] at [Time].

Name and signature of Appointed Surveyor Witnessed by:
Company Stamp Date:

(c) Re-inspection of new replacement part (part by part) on

[Date] at [Time].

Name and signature of Appointed Surveyor Witnessed by:
Company Stamp Date:

(d) Post - Repair Surveylinspection on [Date] at [Time].

Name and signature of Appointed Surveyor Witnessed by:
Company Stamp Date:




WEHH20015883 | Ajax Mars Ple Lid - Bukil Mersn
ENTRY OATE & TIME: (40272020 17:04
SLBMITTERD BY. Viclor Ang

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 04/02/2020 17:37

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1, Fleasa raport -::u::-rre:llr tha details of the accident to spead up the claims procass.
2 Tris Form muet be completed by the Palicyhcider and/or the Authoriced Driver

3. Information provided must be as sruthful and accurate as possible, Any willul misreprasentation or witholding of matan al tacts may allow insurance companies (o

repudiate policy hability

4. T issus and acceplance of this Form by insurance Comganies S pal an admission of policy kability on the par of the insurance cOMpanies

5. Any fakse re

rting may be referred to the Pollce for investigation,

&. This repart will be forwardad by the insuters of the GlA Records Management Centre estahlished by the General Insurance Association of Singapare [GIA) for
archiving and thal copies of this repart will, for & taa, be made available upon application oy interesiad partias

7. By the lodgement of this report 1o the Insurers, you
aforasaid,

Date Of Report
Date Of Accident
Exact Location Of Accident

hareby cong

&nt to the archiving of this repor at the centre and 1o copies of the report being made available

ACCIDENT STATEMENT

04/02/2020 17:04

01/02/2020 12:30

JUNCTION JALAN SULTAN AND VICTORIA STREET

Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
MRIC Mo

Email Address

Maobile Phona No

Alternative Phone No
Vehicle Particulars
Manufacturer

hodel

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action to be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Palicy Mumbear

Cover Note Number

Driver

MWame of Driver

NRIC Mo

Date Of Birth

Cccupation

Date Of Driving Pass

Driving Expearience

Gender

Maobile Number

Fax Mumber

Contact Number

Ebdail Address

SLA4590P

TAN SO0 SO0
SXNXX29TH
CTSS_@HOTMAIL.COM
(LOCAL) +65-98446448
OTHERS-98446448

TOYOTA
COROLLA ALTIS CLASSIC 1.6 CVT

PRIVATE USE

MO

THIRD PARTY
PRIVATE CAR

AVIVALTD
COMPREHENSIVE
NO

10814505

N.A

TAM SOCQ SO0
SHMHKZ9TH

02/08/1975

INDOOR

19/09/2008

11 YEARS AND 4 MONTHS
FEMALE

(LOCAL) +65-98446448

OTHERS-98446448
CTSS_@HOTMAIL.COM
Page 1 of 20



Address

Postoode

Was driver an employee of the Insured’s Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Yehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Mumber of vehicles (including own vehicle)
involved in the accident

Was any body Injurad in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown persan(s)
soliciting/offering accident claims assistanca.

Mumber of Passengers {Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

MNA

NO
OWNER

COLLISION - HEAD TO REAR
CLEAR
DRY

MO

NO

YES

NO

NO

NO

ON THE DATE AND TIME MENTIONED, | WAS DRIVING AT THE SAID MENTIONED LOCATION AND AFTER MAKING A
RIGHT TURN, IN MY FAVOUR AS THE GREEN ARROW HAD APPEARED, | PROCEEDED STRAIGHT IN MY LANE, WHEN A
RELATIVELY EAST MOVING VEHICLE B, MAKING A LEFT TURN, FROM THE OPPOSITE DIRECTION, WHEN THE LIGHT AT
HIS DIRECTION WAS BELIEVED TO BE RED, TURN WIDE ONTO THE REAR OF MY VEHICLE AND HIT THE REAR OF MY
VEHICLE, THIS INCIDENT WAS CAPTURED IN MY IN CAR VIDEQ WHICH | WILL BE SUBMITTING TO MY INSURANCE
COMPANY. NO ONE WAS INJURED. STATEMENT WAS READ TO ME AND | ACKNOWLEDGED IT.

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Remarks/ Reasons:

Was thare any audio recorded?

YES
YES
A
ND

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Mame of Drivar
MRIC/Passport Number
Contact Number

Address

FPostcode

Insurance Company Mame

SHD3042T
HYLUNDAL/ 140 1.7 CRDI FIL AT ABS AIRBAG 4DR [ BLUE

MNLA
Taxl

93830349

Fage 2 of 20



MNature Of Damage
Ma. Of Passenger (Including Driver) 2
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Sketch Plan Pg. 1

SKETCH PLAN
SLA4590P
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O e
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Sketch Plan #2
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RIBE CIRCUMSTAMCES OF THE ACCIDENT

REFER TO ATTACHED 3TATEMENT

—r -

GECLARATION

[ N o Drus In Epery
e el Dhe PO BEOINE DO 408 1T I Every o el VERIFY BY AJAX MARS [A2C)

N REPORTING OFFICER
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Daks o Toms L8 B
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Sketch Plan #3 Pg. 1

ACCIDENT STATEMENT {2000 characlers)

LOCATION AND AFTER MAKING A RIGHT TURN, IN MY FAVOUR AS THE GREEN
ARROW HAD APPEARED, | PROCEEDED STRAIGHT IN MY LANE, WHEN A
RELATIVELY FAST MOVING VEHICLE B, MAKING A LEFT TURN, FROM THE

BE RED. TURN WIDE ONTO THE REAR OF MY VEHICLE AND HIT THE REAR OF
MY VEHICLE. THIS INCIDENT WAS CAPTURED IN MY IN CAR VIDEO WHICH [
WILL BE SUBMITTING TO MY INSURANCE COMPANY. NO ONE WAS INJURED.
STATEMENT WAS READ TO ME AND | ACKNOWLEDGED IT.

Taw Youcher Ma. [_ J

DECLARATION

Wi dhisclare [hat the above patticutars & mioomation proredid aberie sre lue in every aspect

VERIFIED BY AJAX MARS AEPORTING OFFICER -
HASHIM BIN KAMAR]

LAAAS Chicer

Faoaqistarad Lraner

Jab Cormplete DateTime Dol Tirrwe
I'i_r'_"l.l'uﬂ' v 2020 at 1157 AM 4 Fetruary 2220 at 1157 AL

[ON THE DATE AND TIME MENTIONED, | WAS DRIVING AT THE SAID MENTIONED)

OPPOSITE DIRECTION, WHEN THE LIGHT AT HIS DIRECTION WAS BELIEVED TO

FPage G of 20



Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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RC AUTO Aty 45 oy

; 160 Sin Ming Drive #06-20 Sin Ming Autocity Singapore 575722
Tel: 67616383 Email: rcauta5555@gmall.com
Reg. No. 53199168X Doty
Date : 25/2/2020

SLA 4590 F

Quantity | = Description/Particular Unit Price]  Amount




3312020 Adjuster Report
LKK Auto Consultants Pte Ltd {Co.Reg No: 199607 1881
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT

Our File No: CSMI20002354/KTF3IN2
Date: 03/03/2020

REFERENCE

Handling Insurer:  India International Insurance Pte Lid Policy No: MCOMODO015

Claimant Vehicle

M - SLA4590F Insured Vehicle No : SHD3042T
Date of Loss: 01/02/2020 Nature of Claim: TP Claim No: MCT20020008
D M & IDENTIF F VEHICLE
Reg Mo: SLA4590P
Make & Model: TOYOTA COROLLA ALTIS, 1.6 CVT (A) Engine No: 1ZRX558598
Reg. Date: 01/03/2016 (Man. Year: 2015) Chassis No: MROS3REH104547612
Colour: Metallic Pearl White Cdometer: 40672 km
Engine Capacity: 1598 cc
Market Value/New Car Price:  N/A
Sum Insured (S3); Market Value/New Car Price
COND VEHICLE AT T F SURVEY
General Condition: Steering (Serviceable). Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
co F TYRE
Front Tyre Size: 205/55R16 Rear Tyre Size: 205/55R16
Front Left Side: Dunlop 4 mm Rear Left Side: Dunlop 3 mm
Front Right Side: Dunlop 4 mm Rear Right Side: Dunlop 3 mm
The above values represent the remaining fyre treads depth
[COST OF CLAIMS ) B Repairer's Adjuster’s Difference Diff %)
Parts 753.60 T06.50 47.10 6.25
Miscellaneous ltems 0.00 0.00 0.00
Labour 460.00 410.00 50.00 10.87
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S5) 1,213.60 1,116.50 97.10 B.00
INSPECTION
Date of Assignment; 11022020
160 SIN MING DRIVE

2 : #06-20 SIN MING AUTOCITY

Date Inspected: 12/02/2020 Inspected Al: SINGAPORE 575722
REPAIRER: R C AUTO

Estimated Period of Repair: 2.0 days

Adjuster: KENNETH KONG

Manager:

DEMISE TAY KWEE CHENG

NOTE: This repon represzents our findings at the ime and place of inspection slated herein. Such inspection has been caried out to the best of our knowledge and
ability but any other Nabiiity under any ather circumstances /s hereby exprassly excluded.

https://singapore. merimen.com/claims/index cim?fusebox= MTRadjuster&fuseaction=gen_printrpt&caseid=3147944extid=331090&CFID=6B0975... /3



32020

Adjuster Report

REPAIR DETAILS

|Reference

| part Source: MRM-SG  Version: 1.0 (Last Synchronised: 03 Mar 2020)

Parts: TOYOTA COROLLA ALTIS 1.6 CVT (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

\Print Code: (Unsubmitted, no print-code for SLA4590P)

!"u"alldity:

Recommended Parts

These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with
the END OF ESTIMATES marker on the last estimate page

Further Info: ltemsfvalues not in reference catalogue are prefixed with an asterisk *.

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Mtg Cracked 560.00FL *560.00 FL
2 1 *REAR BUMPER SIDE RETAINER Distorted 38.00FL *38.00FL
3 1 *REAR BUMPER REVERSE SENSORS (ORIGINAL) Missing 320.00FL *320.00FL
4 8 *REAR BUMPER CLIPS MNecessary 24 D0FL *24, 00 FL

F=Franchise parl. L=ListhemDisc.

Sub Total (S$) 942.00 942.00

- List Item Discount on L ltems 20.00/25.00% (S$) 188.40 235.50

Total Parts (S5§) 753.60 T06.50

Report was unsubmitted during this print-out.

hllpls-.f."singapure.rneriman.mw-:laimﬁndax.cfm'?fuseM:=MTRadjuster&luaaacﬁnn=gen_prinlrpl.&caseid=ﬂ'I4?94&&xﬁd=331090&CFtD=5809?5. .
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HI2020 Adjuster Report
Recommended Miscellaneous ltems

Thare are no new miscellaneous items selected.

Recommended Labour

Mo Particulars Lab.Type Repairer's Amount

Labour items

1 SPRAY PAINTING New 200.00 200.00

2 LABOUR CHARGES TO RENEW New 200.00 160.00

3 TOWING FEES MNew 60.00 50.00
Gross Labour Cost (S§) 460.00 410.00

Report was unsubmitied during this print-out.

< END OF ESTIMATES >
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