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Date :

The Motor Claim Dept
iy (4
i <

Dear Sir .
0 45990 <L Mg - f,f,
RE : Accident imeivingég? fiwci 1 ' and J Lt 4o P on 3’ f 4 o ;

P 1o
Along e

We refer to the above accident for which your insured is negligent. Thus, we are claiming for our losses
which is due to my repairer Lee Sheng Auto Pte L’eci as we have not settle with them . They are as
follows ;

f éi’g{, oL { L/g‘if%;

Cost of Repair : "{"

Loss of Rental j? }} oo 0 I
LTA Search Fees

GIA Search Fees $L00

GIA Report Fees 4 O, 41 ) 0

We hereby authorized you to pay my accrue losses due to the accident directly to my repairer | Lee
Sheng Auto Pte Lid. If you wish to negotiate, please negotiaie with my repairer.

In this connection, we hereby authorized you to pay my above losses to my repairer and we undertake to
sign your Third Party Discharge Voucher once my repairer receive payment from you.

Please send your Third Party Discharge Voucher to my repairer.

Yours faithfully
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LEWER @F AUTEGRETY

Stp 26 Fo

ACCIDENT ON 414 1e zmvmvm@ ‘Fi‘; f q% AND

BY THIS LETTER OF AUTHORITY given on ’she o .. |/We United Parcel Service (5) Ple L‘?cﬁ
who is the owner of motorcar bearing reg;si’rohon number_5p ¢ x99 4 do
hereby confirm that i/We have appom’red LEE SHENG AUTO PTE LTD to represent me/us

and to do all or any of the following d{i‘is"ond_ fhing‘js'-:

i To submit, resolve and make any. Ciolm( 5} which I/We may have against the
other party /parties to the Accident and under the insurance policy
/policies taken up by such party /;:)’o'rﬁés in respect of the cost of repairs |, loss
of use and all other costs and 'expehses, etc; suffered by me/us arising from
the Accident (the “loss and damdge”); |

i) To carry out direct negotiation with any third party insurer(s) in respect of the
cost of repairs | foss of use and all other costs and expenses etc arising from
the accident involving the third party insured;

iii) To agree to any compensation or enfer into any settlement or compromise
as it deem fit , in the best inferests of me/us, and to do dall things or acts , as
may deem necessary or expedient for the purpose of sefflement of the
claims;

iv) To receive all monies payable to me/us , such payment 1o be made by way
of cheque in favour of “LEE SHENG AUTO PTE LTD” and give a valid receipt
and discharge thereof;

V) To execute and sign on my/our behalf , any discharge voucher or any other
documents in connection with the setflement and/or payment of the Claim(s)

to give good discharge

I/We further confirm that the acceptance by LEE SHENG AUTO PTE LTD of the
setfiermnent amount in respect of such claim shall constitute the full discharge of

my/our clairm(s) in respec: of such foss and damage.

Signature Company Stamp




RELEASE VOUCHER
(AILG Asia Pacific - Express Third Party Claim)

“We/l, LEE SHENG AUTO PTE LTD (“the workshop”) hereby confirm that we/I have reached
an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$$9.416.00 (Repair Cost), $$1,000.00 (Loss of Use/Rental), S$ - (Disbursement) for vehicle no.
SDE 9599G that was damaged pursuant to the accident which occurred on 07/02/2020 (date) along
PIE TOWARDS TUAS (AFTER THOMSON ROAD EXIT) (location) mvolving vehicle no/s
SLD 2670P. This is pursuant to the inspection conducted on 10/02/2020 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner CLEMENT LEE ENG TSAY (the third
party claimant”) of vehicle no. SDE 9599G make the claim as set out in the above paragraph and
we/l have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/I
enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant™ after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SDE 9599G (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

£
Dated this (day) of O& < (month) 20 ﬂyear)

/
/
(

Signcc%ointed surveyor Signed by “the workshop” (with chop)




1,Kaki Bukit Ave 6 Autcbay@KamSuk:_
#01-60/58 , ‘Singapore 417883
Tel No. : 6?477333 Fax Mo, : 6?‘45’?’%38
E-Mail : leesheng@singnet.com:sg . - '_ o
Tax Reg. No. : 201000701R . Buss. Reg: Ne

Messrs. CLEMENT LEE ENG TSAY
2 LEEDON HEIGHTS #10-01 :

. Taxinvoice : TPOO1174

SINGAPORE 266228 S ~ Date : 19/02/2020
: R : \fehlcfeNum SDE 95990

:Makeflodel : TOYOTA LEXUS 250

Attention ; Motor Claim Department B Chassis/Eng# - JTHBJ1GG102004715/2ARFE
Cortact : 91398138 I R * Accident Date : 07/02/2020
: N ' Claim No.
Reference :
Policy No. :
Amount 33

LUMP SUM REPAIR

KNOCKING,JACKING, WELDING PANEL BEARiNG
SPRAY PAINTING INCLUSIVE LABOUR RbMOVE &

REFIX PARTS 8,800.00
Total S% 8,800.00

GEST@ 7% 8% 616.00

Amount Due 8% ; 9.416.00

LEE SHENG AUTO PTELTD




1 Kaki Bukit Ave 6

Tol: 6749 1761 Fax __
VEHICLE RENTAL AGREE

Singapore: 417883
457138 -
MENT

3 . g s = - ‘: £ i’a‘ ) —""“
HIRER’S PARTICULA 7 %; i é, T No: S TYIN 5&@ Repiaco Voh No: S DI 9$F 96~
Narie: (as In 1/C) iff%"‘?‘; Sl ﬁ{@x_ 1= 4~ Fiieago Out Mileage Out
NRIC / PASSPORT No : 3? Y - > % gﬁ : — _Méke_-& M_dde_ﬁ: F@ibb\g{ Renting Location
Addross (Res) : _2 iﬁ& Jon H"i{’?ﬂf‘ig Zio o '@?'Manﬁal £ le /

g B a? ..i' 5 & A __ - ]
i’ CoD-6012 ) | OUT+ Date 03101129 Time: | L4 x‘,?’i“*\f_“
Name & Address of Employer : CIRE 7 PERIOD EXPIRY iﬂ_ﬁ;?——* )
_ U ¢ T TRENTAL CHARGES T
Oceupation ; Driving Exp .,Z;%_Lﬁi.m N S 6O -
. S i g LA _ _ 51 -1 @8 ;o e
D/LNo: 5 f L9473 5‘{ L. DAL Typst Local / Internati Wykl P
Pass Date : MM_ Date of Bifth > E%i. Y ! ~
Tol:(0) @ Hp b AT T2 | Moty @®
ADDITIONAL DRIVER'S BARTICILARS |Hous. @8 §
Name : (as in /C) _ K GV Others a3 N
NRIC 7 PASSPORT No: COW @$ B
D/L No: D/t Type 1 Local / International | PAL @$
Pass Date : Date of Birth Delivéry Service
Ocoupation DrivingBxp: SUB-TOTAL S
MRefizndable Deposit - ouT IN
Cash/Net/Cheque/VISA/MC Cards No : ! 1
(A} - ACGIDENTS (D) - DENTS {8} - SCRATCHES 2 2
E F E ¥
EXTENSION )
Collection Service
Misc.
ESTIMATED TOTAL RENTAL 3 j JGO -
Sales Person Code :
Hirer is responsible for the first § 2 VO Gcess for
coliision / damage to first parly  {including windscreen
cracked & loss / theft of vehicle) and also first
$ _ A =~ ___. excess for collision /. damage to third
parly’s vehicle for each and every f{'c{éident damage.
‘ -
ACOESSORIES CHECK . P
[ Ashtray 7 Cig tighter ] S/Type Hirer's Signature \N;;j ;X
7] ST&Tools 1 Jack {1 Hup Gaps
[ Radio/ Case [1 GO/ Cartridges” [] S/RM AddHion Driver's Signature e

1/We agreed {o the terms and conditions above, overleaf and that atl information given in true & correct in alf respect. My/Our driving
licencals) israne current and not disqualified from driving, You may change all amount due on the rental to my/our credit card.

= IMPORTANT

1. ONLY PERSONS ABOVE 23 YEARS OF AGE WITH MORE THAN 2 YEARS DRIVING EXPERIENCE, AUTHORISED LICENSED AND SIGNING THIS AGRERMENT MAY

DRIVE THE VEHICLE.

2. VEMICLE IS STRICTLY FOR SINGAPORE USE DNLY AND CANMNOT BE DRIVEN CUT OF SINGAPORE WITHOUT PRIGR CONSENT OF THE COMPANY

SPECIAL CAR RENTAL & LEASING PTELTD

4. Hiror is responsible for the first $ 3600/-excess under Section ] & Il in any accidant plus loss of renfa! income while the hire vehicls is under repair
4. TN CTHE EVENT OF AN AGGIDENT, THE HIRER OR AUTHORIZED DRIVER SHALL REPORT ALL ACCIDENTS TO THE OWNER BMEDIATELY.

8, Hirer is not to use the vehicle for Hlegat business or transportation of animals.

6. Hirer is responsible for all parking and tradic viclations and missing ftems.

RETURN OF VEHIGLE. THE HIRER / DRWER IS REQUIRED TG SIGN IN THE COLUMN "SINGAPORE OF HIAER /7 DRIVER" FAILING WHICH THE DAY AND TIME
INSERTED BELOW SHALL BE DEEMED TO BE THE DAY AND TIME THE VEHICLE 13 RETURNED TO PAYLESS GAR RENTAL ANY JFHI: SANME SHALL BE

ACCEPTED AS CONCLUSIVE EVIGENGE OF THE SAME AND SHALL HOT BE CHALLENGED OR QUESTIONED ON ANY ACCOUNT WHATSCEVER { //

g { .
DATEIN | TIME IN Mii,E}T\G[;] CHECigIﬁED BY REMARKS DEPGSIT REFUND
P Are N N
i, , l AT £ v
1 { i f/{J f v L
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AUTOMOBILE TECHNOLOGY CENTRE
1, KAKI BUKIT AVE 6 #01-60, AUTOBAY , SINGAPORE 417883
TEL : 67477397 FAX : 67457138

INVOICE
Sold To
Clement Lee Eng Tsay Invoice No. IN10031
2 Leedon Heights #10-01 Date 20-Feb-20
Singapore 266228
Our Ref.
Cust Ref.
Terms cob
S/No# Description Qty Unit Price Amount
1 Rental SMN 5655 A from 08/02/2020 to 19/02/2020 1Ea $1,000.00 $1,000.00
Remarks Total $1,000.00
Amount Paid $1,000.00
Amount Due $0.00

TERMS & CONDITIONS
1. Interest may be levied on overdue accounts.

2. Goods sold are not returnable or refundable”

Page 1 of 1



-' V Auto

- o owm Consultants
oy v Pte Lid

51 UBI AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 67414108

CC6/A1G20002350/Aks3
18 FEBRUARY 2020

LAU YEW CHIN

BLK 326 UBI AVENUE 1
#12-693

SINGAPORE 400326

Dear Sir/Madam,
ACCIDENT INVOLVING SLD 2670P / SDE 9599G / OTHERS ON 07/02/2020

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte
Ltd to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

We have received a Property Damage Claim from Body Repairer/Workshop acting on
behalf of the owner of SDE 9599G against your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of your insurers shall proceed to negotiate for an amicable settlement
with third party claimant.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

You are aware that your No-Claim Discount (NCD - if applicable) will be withheld for
the time being. Pending for final allocation of liability in settlement by our principal AIG
Asia Pacific Insurance Pte Ltd.

Please call us if you have further queries.

Yours faithfully,

pal|
{ / L,‘q/,

Jasper Chua
DID: 6841 2928
FAX: 6741 4108

Email: jasperchua@lkkauto.com

c.c. AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)



12/15/2020

=l AUDIT TRAIL

11 Feb

Cim Dtl
1 2020 ol
15:19 Modified
11 Feb Clm Veh
2 2020 Model
15:19 Changed
11 Feb
3 2020 Clm Created
15:19
L aaco
15:19 Assigned
. ;é;;b Adj Next Rpt
15:19 Changed
11 Feb Adj Mandate
6 2020 Set
15:19
7 ;ézFOeb Clm Ins Co
15:19 Changed
11 Feb
8 2020 Label Added
15:23
9 ;écht)ab Adj Adjuster
15:23 Assigned
10 2020 AdiRet
09:41 Initiated
1 ggz%Ct Cim DtI
09:41 Modified
12 ggz%Ct Clm DtI
09:41 Modified
13 ggz%Ct Clm Details
09:41 Notified
14 ;gz%‘:t Adj Mandate
17:51 Request
15 ggz%Ct Adj Next Rpt
08:10 Changed
20 Oct Adj Mandate
16 2020 Set
08:10
Date From
ACTIVITY

Merimen e-Claims

Claim Audit

Claimant's Name: -> CLEMENT LEE ENG TSAY.

(204522) TOYOTA LEXUS 2.5 ES250 AUTO (A).

Reg No: SDE9599G. Acct Date: 2020/02/07. Claim Type: TP. Insurer: AIG Asia Pacific Insuran
ce Pte. Ltd. (SG). Workshop: Lee Sheng Auto Pte Ltd (HQ)

LKK Auto Consultants Pte Ltd (HQ):
Next Rpt:Final Rpt.Due Date:2020/02/20

Approved:0.00.Reinsp:Adj decides.

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pt
e. Ltd. (Express)

(19):Fastlane.

[None] -> ADRIAN LING

Insured ID: -> -. Claim Conclusion: -> 3.

JPJ Reg. Date: -> 2016/12/30.

Cur.Req:10416.00:BOLA 28. 5 VEHICLE CHAIN COLLISION, INSURED SECOND VEHICLE. Surv
eyor recommend: 9 days + 1 Sunday = 10 days

Next Rpt:Final Rpt.Due Date:2020/02/20
Approved:10416.00.

il 3 L[ Date To il 3 Ll Audit Type None

[18/02/2020 13:26] CHUA ZHEN LI:
spoke to OI. OI involve 5 veh C.C, OI = 2nd car. Informed TP claim & aware NCD withheld. OI will submit DL to whatapps. letter sent

Merimen Billing for this case - Transaction History

2602408

05 Oct 2020
09:41:52

LKK Auto LKK Auto
?2@'-55%:;(3 Motor Consultants Consultants SDE9599G SLD2670P
Pte Ltd Pte Ltd (HQ)

[A] Lee Su Li

[A] Lee Su Li

[A] Lee Su Li

[A] Lee Su Li

[A] Lee Su Li

[A] Lee Su Li

[I] Merimen
Administrator

[A] Lee Su Li

[A] Lee Su Li

[A] JOANNE LEE
KHANG MIN

[A] JOANNE LEE
KHANG MIN

[A] JOANNE LEE
KHANG MIN

[A] JOANNE LEE
KHANG MIN

[A] Khanchna
Pothuraj

[1] MdNoor,
Norsiah

[1] MdNoor,
Norsiah

v [&]

11.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=914788&extid=331088&CFID=8024352...

12


https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=80243523&CFTOKEN=646e3e617f648342-E56D3C12-B807-43BB-72A0E0FD9C908856&USID=3251&RID=9260538
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=80243523&CFTOKEN=646e3e617f648342-E56D3C12-B807-43BB-72A0E0FD9C908856&USID=3251&RID=9260538
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=80243523&CFTOKEN=646e3e617f648342-E56D3C12-B807-43BB-72A0E0FD9C908856&USID=3251&RID=9260538
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=80243523&CFTOKEN=646e3e617f648342-E56D3C12-B807-43BB-72A0E0FD9C908856&USID=3251&RID=9260538&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D914788%26extid%3D331088%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=80243523&CFTOKEN=646e3e617f648342-E56D3C12-B807-43BB-72A0E0FD9C908856&USID=3251&RID=9260538

12/15/2020 Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=914788&extid=331088&CFID=8024352... 2/2



