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2/13/2020

Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case Notified Est Submitted Ad) Assigned | Adj Rpt Ad) Submitte |1Ins Auth IStatL.s
11 Feb 2020 Pending for Survey
Main 1;be 2030 00:00 Report
Edit Adj Rpt | Cancel Case |

Main

Reference

Claim Details

Documents

'CLAIM SUBFOLDER DETAILS

Insured: TUNIAN ASHOT

|[Created by adjuster]

Main
Claimant:

Vehicle Reg,

2 SJZ6488G

| Date of Loss:

07/02/2020 00:00 - :59

Claim Type: |TP / 33016477425G

[ Pbl]E\;/Cover
Note No.:

| 2100481197

Vehicle Reg,
No.
(Insured):

SBH777B

' Policy No.
| (Claimant):
Il

Repairer:

|Excess:

Bliss Garage Pte Ltd (Synergy) 25 Kaki Bukit Road 4, Synergy@Kaki Bukit, #03-33 Freesion Auto Drive, 417800 Kaki Bukit - Tel:

Handling

Insurer: BernardJiQian.Ler@aig.co

m

Adjuster:

AIG Asia Pacific Insurance Pte, Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Ler, Bernard-JQ]

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by LEE HOCK ANN] ... [Final Rpt due 20/02/2020]

ASSOCIATED MAIL RECEIVED

view All | ~ Compose Case Mail |

+ AIG_SG (12/02/2020): NO OI GIA REPORT
« AIG_SG (12/02/2020): NO TP GIA REPORT

ALL ASSOCIATED TASKS=

Due Date
No results,

Priority Type

Task Group

Subject

Handler

Assigned By

View All | Search Tasks | Create New Task | Complete |
Created On

Completed On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=914730&extid=331063&CFID=6700... 1/2




FRE-KEFALIK INSPECLION - ACCIDENT INVOLVING OUR INSURED VEHICL... Page 1 of |

PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SBH777B AND SJZ6488G ON 07/02/2020

From: Chin, Lee-Ying

To assignments, Admin-D (LKKAuto)

Cc Lim, Kok-Chong

Sent: Tuesday, 11 February, 2020 1.51:48 PM
Attachments: ) 2nd PRS- A1Gdocx™) 15t PRS.PDF

Hi LKK,

Kindly assist to survey, vehicle in workshop.

Thanks.

Best Regards

Lee Ying, Chin

AlG

Claims | AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1947

Lee-Ying.Chin@aig.com |www.aig.sg

https:a’fsecuremai12.aig.conﬂsecurereader/’read.jsf 11/2/2020



Your Ref - SJZ 6488G/BG/jp/hk Fax : 6538 3708

OurRef : SJZ 6488G/BG/jp/sl Tel : 3152 0985
Date  : 11 February 2020 Email : jiapei@kscgp.com
AIG Asia Pacific Insurance Pte Ltd BY EMAIL ONLY

DATE OF ACCIDENT: 7 FEBRUARY 2020
NOTICE TO INSURER TO CONDUCT PRE-REPAIR SURVEY / INSPECTIONS

We refer to your letter of even date.

Please be informed that our client is not agreeable to your proposed motor surveyors. Instead
we propose you to choose a surveyor from our client’s list of surveyors as appended below:-

S/n. | Name of Surveyor

1 Andrew How (Prominent Appraiser Services Pte Ltd)

2 Dave Chang (Sincere Appraisal Services Pte Ltd)

3 Nicky Seah (Absolute Appraisal Services Pte Ltd)

Please be informed that if we do not hear from you within 2 working days from the date
hereof, we will assume, as per the Protocol, that you have no objections to our list of motor
surveyors. You will be deemed to have agreed to any of the above motor surveyors as a
"single joint expert'. We will inform you who the "single joint expert" is in due course.

If you object to our client’s list of motor surveyors, we will accordingly inform the client to
instruct his choice of motor surveyor to conduct the pre-repair survey. Also, please let us
know within 2 working days excluding any intervening Saturday, Sunday and/or Public
Holiday of your receipt of this notice whether you would like to conduct a pre-repair survey
of the vehicle failing which our client will commence repairs thereafter without any further
notice or reference to you. Please be informed that the said vehicle can be surveyed /
inspected at:

Address : Bliss Garage Pte Ltd
25 Kaki Bukit Road 4
#03-33 Synergy @ Kaki Bukit
Singapore 417800

Contact Person/Tel : Zoron Koh /9619 9144

Yours faithfully,
FSL



YourRef : SIZ 6488G/BG/jp/hk
OurRef : SJZ 6488G/BG/jp/s|

Date : 11 February 2020
Acknowledgement
This is to confirm that | [Full Name of Surveyor] of
[Surveyor’s Company] have completed as follows:-
(a) Pre- Repair Surveyl/lnspection on [Date] at [Time].

Name and signature of Appointed Surveyor Witnessed by:
Company Stamp Date:

(b) Pre- Repair Survey/Inspection (during dismantling) on [Date] at [Time].

Name and signature of Appointed Surveyor Witnessed by:
Company Stamp Date:

(c) Re-inspection of new replacement part (part by part) on [Date] at [Time)].

Name and signature of Appointed Surveyor Witnessed by:
Company Stamp Date:

(d) Post - Repair Survey/Inspection on [Date] at [Time].

Name and signature of Appointed Surveyor Witnessed by:
Company Stamp Date:




Address

Poslcode

Was drmer an employee of the \nsured's Company NO
if No, Relationship of the Driver with the Insured

VehicleBegistration Number of Driver's Own
Vehicle -

Insuranee Company of Driver's Own Vehicle -

Generdinformation of the Accident

Type Ofkccident SIDE SWIPE
WeatherConditions CLEAR
Road Seface DRY
Other Idformation
Was angforeign vehicle involved in this accident? NO
Numberef vehicles (including own vehicle) 5
involvedin the accident
Was argbody injured in the Accident? YES
Was anginjured conveyed o hospital by

NO
ambulame?
Was angother material or property damaged? YES

| have been approached by unknown person(s) NO
sclicitingoffering accident claims assistance.

Numbersl Passengers (Including Driver) 2
Passengs 1 NAME: . KOH PEK FANG
GENDER: : FEMALE

Details Police Action

\Was theaccident reporied to the police? NO
If Yes,Plmse state which Police Station

Was notee of intended Prosecution given? NO
If Yes,agrinst whom?

Circumstances of Accident

REFERW®D SKETCH PLAN

Attachnent(s)

Are acaient photos available for attachment? YES
Was thes any video captured by Car Camera? NO
Was the any audio recorded? NO
DETAILS OF OTH

ER VEHICLE PROPERTY 1

Vehicle Fegistration Number SBH777B

Vehicle #ake/Model/Colour LAND ROVER / RANGE ROVER 3.0TDVE TSS
Delails O Properties

‘Vehicle Gategory PRIVATE CAR

Name ofDriver

NRIC/Passport Number
Contacifumber

Address

Postcode

InsuraneeCompany Name

Nature @Damage

No. Of Psssenger (Including Driver)



Name

Approximale Age

Injuries Sustain

Injured person in which vehicle?
Were seat belts worn?

Was this injured conveyed to hospital by
ambulance?

Address
Postcode

Name

Approximate Age

Injuries Sustain

Injured person In which vehicle?
Were seat belts worn?

Was this injured conveyed to hospital by
ambulance?

Address
Postcode

DETAILS OF INJURED PERSON 1
TAN HONG SHENG

SJZ6488G

DETAILS OF INJURED PERSON 2
KOH PEK FANG

SJZE4B8G

Page 3 of 15



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount;

Total Rebate Amount;

The information contained herein is correct as at 12 Feb 2020

Singapore NRIC
6661

SJZ6488G
No

12 Feb 2020
VOLVO

S60 2.0T AT ABS AIRBAG 2WD

White

2010
B4204T6211267
YV1FS445B8B2017533
149.0 kW (199 bhp)
$38,439.00

15 Dec 2010

15 Dec 2010
(2

$38,439.00

Yes
14 Dec 2020
$19,219.00

14 Dec 2020

E - Open Category
10

$49,890.00
$4,016.00
$23,235.00

— (T



2/12/2020 Used Volvo SB0 Car for Sale in Singapore, - sgCarMart

SGCARMART.COM Login  Sign up

New Cars Jsed Cars Rental Cars Sell My Car Directory Products Insurance Articles Forum

“) CONNECTING CAR BUYERS & SELLERS. wrron . CORN
“ We'll handle your loans, insurance & other paperwork for FREE. \

volvo s60 Price Range Y | Depreciation Y | YearReg Y| VehiceType ¥ K

Hame » Lised Cars » Direct Owners » Volvo S60 2.0T

Volvo S60 2.0T

Financial Insurance Accessories Similar Research Photos Map @
Price $29,800
Depreciation $12,070 [fyr Reg Date 29-Dec-2010
View models with similar depre (10mths 16days COE left)
Mileage 110,888 km (12.1k /yr) Manufactured 2010
Road Tax $1,212 [fyr Transmission Auto
Dereg Value $23,593 as of today (change) oMV $38,439
COE $49,8590 ARF $38,439
Engine Cap 1,999 cc Power 149.0 kW (199 bhp)
Curb Weight 1,592 kg No. of Owners P
/
Type of Vehicle Luxury Sedan
Features
100% Worth Viewing. Powerful And Responsive Inline 4 Cylinder Turbo Charged Engine, 6 Speed Automatic
Transmission Gear Box, ABS, SRS Airbag. View specs of the Valvo S60 (2010-2014) &
a 1
L1155
Accessaries PretTen Viewng ANa
Waorth Viewing! Perfect Clean Interior And Exterior, Factory Fitted Audio. Leather Seats.
Shortlist Compare Addd nic
Description
Report Ervor More Actions

100% Worth To View. Genuine Low Mileage. Look Photos! Superb Perfect Clean, Beautiful Car Showroom Looks.
Expensive Sport Rims. All Servicing Done. All Engine Oil Changed, Automatic Transmission Fluids Changed. Worth
Time To View! Consider To Buy With Renewed COE.

Category ﬂa /’.' ? /'1//7@ /?”7/' 7 /a M Contact Person(s) Tirmidai / Asyig

e z/w - /207 " Contact No. 97933151 / 9387653
. [ -
Status vV — )4 Jdvo /Foevoqn— / 179 £SSENTIAL TRANSACTION FORMS
Available W |V —~ 1 33 ( /OOUU_rt /‘7-1 } 7 »Indemnity form » Sales agreemen
» Receipt = Hand-over form
A% T3o ~ )
Resources b — 397 S » Ownership Transfer
STE Vehicle Evaluation a GET HELF WITH é"btﬁi
At Afraid of lemons? Request to have this car evaluated professionally. Find out mare M PAPERWORK i
sgCarMart Connect handles your transaction
1) Car Valuation - Free paperwork - send us your completed Sales Agree
'O U\ Find out the market value of your existing car for free, Get started :l"dm‘:ﬁ' :::;'IIJPWT'::::{::-B:;; E?:E;gr;:r:
Advertised Vehicles.

sted on: 09-Feb-2020

hitps://www.sgcarmart.com/used_cars/info.php?ID=881307&DL=1000 12



MALP20017287 / Alpine Motors Pte Lid - HQ
ENTRY DATE & TIME: 07/02/2020 15:30
SUBMITTED BY: Mahd Suhaimi Bin Mohd Suadi Ong

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please repart gcorrectly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyhaolder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of malerial facts may allow insurance companies to

repudiate policy liability,

4. The issue and acceptance of this Farm by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This repart will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and thal copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and lo capies of the report being made available

aforesaid.

Date Of Report
Date Of Accident
Exact Location Of Accident

ACCIDENT STATEMENT

07/02/2020 15:30

07/02/2020 08:50

THOMSON ROAD TWDS KENG LEE ROAD

Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Registration Number SJZ6488G

Insured/Policyholder
Name Of Registered Owner
NRIC No

Emall Address

Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please slate action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

Passport No/FIN

Date Of Birth

QOccupation

Date Of Driving Pass

Drnving Experience

Gender

Maobile Number

Fax Number

Contact Number

EMall Address

AW SUET CHEE
SXXXX666I

NOEMAIL

(LOCAL) +65-91070541
OTHERS-91070541

VOLVO
S60 2.0T AT ABS AIRBAG 2WD

PRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

AXA INSURANCE PTE LTD
COMPREHENSIVE

NO

GA471600/1

TAN HONG SHENG
GXXXX765L

24/06/1993

OUTDOOR

13/02/2012

7 YEARS AND 11 MONTHS
MALE

(LOCAL) +65-91070541

NOEMAIL

Page 1 of 15



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
Involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Passenger 1

Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

REFER TO SKETCH PLAN

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

157 ANG MO KIO AVE 4 #04-554 SPORE 560157

NO
RELATIVE

SIDE SWIPE
CLEAR
DRY

NO
2
YES
NO
YES
NO
2

NAME: : KOH PEK FANG
GENDER: : FEMALE

NO

NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Categaory

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

SBH7778
LAND ROVER / RANGE ROVER 3.0TDV6 TSS

PRIVATE CAR

Page 2 of 15



' DETAILS OF INJURED PERSON 1

Name TAN HONG SHENG
Approximate Age

Injuries Sustain

Injured person in which vehicle? SJZ6488G

Were seat belts worn?

Was this injured conveyed lo hospital by
ambulance?

Address
Postcode
Name KOH PEK FANG

Approximate Age

Injuries Sustain

Injured person in which vehicle? SJZ6488G
Were seat belts worn?

Was this injured conveyed to hospital by
ambulance?

Address

Postcode

Page 3 of 15



Sketch Plan

SKETCH PLAN
IMPORTANT NOTICE
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dernal cover of envelopes/mall packagzsli and/or

[v) eomgilying with epolicable inw in sminiering, drocssting, haadiing andjor deating with my claling. (collectively the

()l lesisrms (3} sl lise Linnured vehiclole] involved In this scelcent und the Insurers’ lawyeri/law llfins, moy/are penmitied
12 collact, ui, disciose and/or procass my Personal Infarmation for aae or motw of the sbove Marposes; and
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Sketch Plan #2
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s (daneed R (SSesiried  (OTI0Ramid . (Reylee(/) (Massle 00 (NChed on
(apitined " (09 liuctied (10]Hmken 10 Dlacesniny (1WMiusing  (13)Tem MOTOR CAR{M)' ()Ll Comiiad NC) 'y
L iR (15 3ar Wembing . (—-r""'_' { Llff -Ij ,’—;
Front Portion Vehicle No: > J '/— )

NACT ING [item ConlACQu| NAC| INC |item . CON[ACIQty
1001 | 991866 |Fit Nunther Dlate 1071 ) 992205 [Fuse Box
1002 | 991887 [Frt Mumber Plate Nage - y 1072 | 994011 Relay Box

1003 | 991889 [Frt Number Plate Gamnish q. 1073 | 995053 | Wiper Washer Tunk
1004 | 991300 Frt Bumper czg [ A . 1074 | 995052 |Wiper Washier Tank Molor

1005 | 992341 [Fet Bumper Clips I 7 1075 | 9901359 [Alternator Assy

1006 | 991325 |Fit Bumper Bracket o T 1076 | 990160 [Alternator Beil

1007 | 991462 [Fri B per Side Rewines A4 07 [rem] 7 7 1077 ) 992688 |Power Steerinp Pump

1008 | 991433 |Frt Baimper Reinforcement ) 5 1078 | 992669 [Power Steering Bell i
1009 | 991318 |Frt Bumper Beam 1079 | 994431 {Power Steering Cooler Pipe =7
1010 | 991468 [Frt Bumper Sponge 1080 | 992692 Power Steering Hose
10111991427 [Fu Bumper Prolector L1081 | 990010 |ABS Pump Control Unit
| 1012 [ 997420 |Fit Bumper Pad + | 1082 | 990427 [Brake Master Pump Assy

1013 991363 |Frt Bumper Giille 1083 | 990403 |Brake Boosicr Pump Assy

019 1991301 |Pet Butmper Moulding 1084 | 991005 Enpine Top Cover

1015 | 991407 F|1Bum|mrl.ower5puilcr : 085 | 991011 |Engine Under Cover .
1016 1991438 | Frt Bumper Sensor 1086 |.990945 Engine Mounting

10171 995100 |Fit LI Bumper Fog Lamp Cover Je A, / 1037 | 990949 Buginc-MDunlillg Frt 5 )
1018 1 991355 |Frt RH Bumper Fo Lamp Cover 1088 |. 990950 |Engine Mounting LH '

| 1019 | 995079 [Fet LA Gumper Fog Laump 1089'{ 990932 |Enpiie Mounting Rif ; !
_1020 ) 995080 |Fre RH Bumper Fog Lamnp : 1090-] 990951 [Engine Mounting Rear

1021 ] 991793 [Frt Grile _1091°1 992234 [Gear Box Mounting *

1022 1 991328 [Fet Grille Embiem ' 1092 | 991520 [Fit LH Chassls Member

1023 | 991799 | Frt Grille Chionge Moulding : _IE'J 991520 |Frt RH Chassis Member

1024 | 991222|Ft Apron Panel - - 1094 | 990728 |Fre Vertivil Cross Member

1025 | 992013 [Fit Support Panci | 1095 | 991863 [Frt Lower. Crozs Member :
1026 | 992025 | Frt Support Pancl Top Gamish Cover 1096 | 995070 {Frt LH Fender &7,
| 1027 1 992416 |Hom N 1097 | 995072 |Frt LH Fender inner Pane] (A7
1028 | 991277 [Fri Brace Papal . © [A098 | 995147.{Frt LH Fender Lamp :

1029 1 995153 Fir LH Headlamp Assy ‘ cad | L] 099 | 995148 |Frt LH Fender Protector

1030 1 991821 fFut Ry Heudlomp Asxy t 100 | 991740 [Fit LH Fender inner Shicd

11 | 995085 |Fr: LM Sige Lamp : 101 | 995179 [Fit LH Mudilap

1932 | 995089 | Fri RIH Side Lamp =" 1102 | 995170 [Frt LH Wheel Rim et AT
1033 | 990248 | Bouner 34 e 1103 | 994025 [Frt LH Rim Cover

1034 | 991328 Dunnet Emblem = 1104 | 995065 |Frt L1 Tyeo

_1U35 [ 990287 | Bannet Lock 1103 | 995071 |[FA RH Fender ~
1036 | 990285 | Bonnet Insulatwr 1106 | 991739 [Frt RH Fender Inner Pancl

1037 | 990273 | Bounet Hinga 1107 | $91744 | Frt REl Fender Lamp

1038 990261 | Bonner Damper ; 1108 | 991752 [Fit RH Fender Protector 5

1039 | 990305 | Bounet Rubber 1109 | 991740 Frt R#{ Fender Inner:Shield K

1040 | 990252 [Bonnet Cable 1110 991824 Frt RH Mudflap

1041 | 990311 [Bonnet Stand 1111 | 992087 [Frt RH Wheel Rim .

1042 | 990119 [Alr Con Condonser ; 112 | 994025 [Fet ”HH Rim Cover

1043 [ 990122 |Air Con Fan Assy

. 1113 | 995065 |Frt R Tyre
03| 990134 Air Con Suction Pipe (Low Pressure) # |7 1114 | 992093 [Frt Windscreen Oliss

1045 | 9901 1 ¥ | Air Con Suction Hose LLI5| 992117 | Frt Windsoreen Rubber
1046 | 990133 |Alr Con Dischurge Pipe (High Pressure) ] 1116 | 992108 [Fri Windscreen Moulding
104 ] 9901 14 | Ay Con Dischurge Hose 1117 ]| 992098 |Fri Windscreen Sealant

1045 [ 590149 [Ais Con Liquid Pipe 1118 | 991019 |ERP Brackel
1049 | 995066 |Alir Con Receiver Drier 1112 | 291020 JEKF Unit

1050 [ 990111 |Alr Con Compressor Assy 1120 | 992 140 [Frt Wiper Arm
1051 | 995294 |Air Con Belp P 1121 | 992142 [Frt Wiper Blude
1052 | 995074 [Radlinigr i/’ N 1122 | 995045 [Wiper Pancl Garnish

1053 [ 992733 Radiator Cowling
1034 | 992742 |Radiator Fan Assy
_1033 ) 992745 Radiator Fan Cluich Nt
|_1U%6 1 992758 |Radiator I-lo:tﬂp

1123 | 991126 |Firewall Pane)

1124 | 990753 |Dashboard Assy

1125 | 992282 [Glove Box Caver

1126 | 992281 [Glove Box Comparunent

1037 | 992757 [Radiator Hoze Bottom T 1127 | 994483 [Steering Wheel Airbag

(038 | 992741 [Radiator Expansion “Tank \1 SN D | 1128 | 994485 |Stcering Wheel Airbag Sensor
1059 | 990151 |Air Duct M AN L't 1129 | 990749 |Dashboand Airbag

1060 | 990070 |Air Cleaner Assy . | L 1130 | 990750 [Dashboard Airbag Sensor

I (61

990056 | Air Cleaner Hose

1131 ] 990029 |Aisbap Control Unit

1062 | 1}')-;(1{’:9 Air Cleaner Resuinior 1132 | 990864 |F= Deiver Seal
06 1991712 [Pt Exhaust Manifgld 1133 | 991922 |Frt RH Seat Belt Assy
1004 | 991713 [t Exliast Manifold Cover 1134 | 991899 |Frt Pussenger Seat
_1063 | 991054 Frl Exlutust Munitold Sensor (Dxyeen) 1135 | 995182 [Frt LH Seut Belt Assy.
106h | 921714 | Front chawat Pipe ] 1136 | 990247 |Stioker L "
{067 1990219 [Battary " ¢ - A Ry W W
STV fBaery Cover - 4 S =
LGy 1990221 [Banery Hraeker -
0701990229 [Buiery Yoay =

s
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¢ (TicEonme) (kESkiDad (oiihchlrd {10) ke (11} Neressary MOTOR CAR ( uQC) {A)Mot Crusivtent ( NC) _) p
() Miweing (1) Tom  (L)Unesalimed (1 5)INot Woeking i S U_’_') rh’
Underearriage Vehicle No:

NAC| INC [Item CON‘AC’Q@ NAC| INC lten_: CON A(:Quy
11721 995163 {Frt LI Shock Absorber 1428) 991935 |I'rt RH Shock Absorber & —

1373 991944 |t LI1 Shock Absorber Mounting 1429] 991944 [Frt RH Shock Absorber Mounting

1374 | 990632 |Fri LH Coil Spring 1430] 990632 |Frt RH Coil Spring

1375] 995198 |Fri LH Knuckle Arm 1431 | V91844 |Frt RH Knucklo Arm B
14761 995199 |Fit LI Knuekle Anm Bearing e A 1432] 991845 |Frt RI1 Knuckle A Bearing

[377] 995178 [Fri LH Lower Arm 14331991851 |Frt RH Lower Arm

L3781 995169 |Frt LH Uppor Arm 14341 992064 |Frt RI Upper Ann

1379 995183 |Frt LH Tie Rod 1435 992040 |Fri RH Tie Rod
| 1380{ 995143 |t LH Drive Shan 1436] 991692 |Frt RH Drive Shafl o
1381 [ 990661 [Frt LI Control Arm 1437 990661 |Frt RH Control Arm

1382 992062 |Frt LH Trailing Arm 1438 | 992062 |Frt RH Trailing Arm

1383] 991R4R |Prt L Leal Spring 1439 991848 |Frt RH Leaf Spring

1384 | 991203 |Prt LH Brake Disc Rotor 1440] 991293 |Frt RH Brake Disc Rotor e
1355 | 991281 |Fri LM Brake Culiper 1441 ] 991281 |Frt RH Bruke Caliper

138G | 991292 |Frt L1] Druke Pipe 1442 991292 |Frt RH Brake Pipe

13871 Y91287 |Frt LY Brake Hose 1443 | 991287 |Frt RH Drake Hose

1388 | V91295 |Frt LH Brake Sensor Wire 1444 ) 991295 | Frt RH Bruke Sensor Wire

1389 | 991989 [Frt Sty Bar Bracket 1445 | 993720 |Rear RH Shock Absorber

1190 994455 |Steering Rack & Pinion 1446 | 993723 |Rear RH Shock Absorber Mounting

1391] 994435 |Steering Cross Member 14471 993173 [Rear RH Coil Spring

1392 994519 |Frt Suby Frame 1448 993550 |Rear RH Knuckle Arm

1393] 992003 | Frt Sub Frame Mounting 1449 993551 |Rear RH Knuckle Arm Bearing

13941 991217 |Frt Anti Roll Bar 1450] 993601 |Rear RH Lower Arm

1395 | 991219 |Fit Anbi Roll Bar Linkage 1451 993885 |Rear RH Upper Anmn

1396 | 990887 [ Engine Block 1452 993322 |Rear RH Drive Shaft

13971 990890 | Enginc Block Gasket 1453 ] 993178 [Rear RH Control Arm

1398 990972 | Enpine Oil Sump 14541 995117 [Rear RH Trailing Arm

13991 990960 | Engine Oil 1455] 995110 |Rear RH Leaf Spring

1400 | 992224 |Genr Box Assy 1456 992842 |Rear RH Brake Disc Rotor

1401 | 992229 |Gear Box Gasket 1457 992938 |Rear RH Brake Caliper Assy

1402 992241 | Gear Box Oil Sump 1458| 990434 [Rear RH Brake Pipe

1403 | 992257 |Gear Oil 1459 992947 |Rear RH Brake Hose

121G 990534 [Centre Exhaust Pipe Assy

A2401] 990532 [Centre Bxhaust Mounti ting

14041 991 134 |Floor Pancl

1405 | 993719 [Rear LH Shock Absorber o

1406 | 993723 |Rear LH Shock Absorber Mounting N

1407 993170 [Rear LH Coil Spring 3 IN L.

14081 Y93550 |Rear LH Knuckle Arm - ALY |
14091 993551 |Rear LH Knuckle Arm Bearing O ]
1410]| 993597 |Rear LI Lower Arm ~AX7

1411) 993884 |Rear LA Uppor Arm \ \ \‘ b 51 N\ o
14121 995161 |Renr LA Drive Shafl \ N

1413] 995216 |Rear LH Contral Arm V

1414 993881 [Rear LI Trailing Arm

1415 993573 |Rear LH Leaf Spring

1416] 992941 [Rear LH Brake Disc Rotor

1417] 992937 [ Rear LH Brake Caliper Assy Sl
1418 | 990434 |Rear LH Bruke Pipe =
14191992946 [Reur LH Brake lHose

1420| 993819 [Rear Sub Frame

1421 | 993820 |Rear Sub Frame Mounting

1422) 992813 |Rear Anti Roll Bar
1423 990168 [Rear Amii Roll Bar Linkage

1424 | 990202 |Axle Beam

1425| 990170 |Rear Axle Panhard Rod

1426/ 990810 [ Differential Assy ]
1427 | 992706 Propeller Shafl
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
11 Feb 2020 éé E%b 2020 $$0.00 $$0.00 Panding for Survey
Main 3 rt
Edit Reg_| Eait Ady ot | Edit Estimates | |  View Rpt u' = I

Show All

Claim Details Documents

Reference

CLAIM SUBFOLDER DETAILS ][Created by adjuster]
Insured: TUNIAN ASHOT, Co. Reg. No.: -

Main
Claimant:

Vehicle Reg. . |07/02/2020 00:00 - :59
No.: SJ26488G Date of Loss: [109 Months and 23 Days From LTA Reg Date (Man Yr)]
Claim Type: TP / 33016477425G policy/Cover | 100481197
Vehicle Reg.
No. SBH7778 :’g};‘;}'ﬂ:ﬁi),
(Insured): g
Excess:
Repairer: Bliss Garage Pte Ltd (Synergy) 25 Kaki Bukit Road 4, Synergy@Kaki Bukit, #03-33 Freesion Auto Drive, 417800 Kaki Bukit - Tel:

Handling AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Ler, Bernard-JQ]
Insurer: BernardliQian.Ler@aig.com

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by LEE HOCK ANN] ... [Final Rpt due 20/02/2020]

ASSOCIATED MAIL RECEIVED view All |  compose Case mail |

* AIG_SG (12/02/2020): NO OI GIA REPORT
« AIG_SG (12/02/2020): NO TP GIA REPORT

ALL ASSOCIATED TASKS= view All | Search Tasks | Create New Task | Compiete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 14/2/2020



Merimen e-Claims

Claim Documents

*S)Z6488G (3301647742SG)
[SBH777B]
TP

Feb 7 2020 12:00AM
[TUNIAN ASHOT]
Bliss Garage Pte Ltd

Page 1 of 2

Upload Documents |  Upload Photos | Compose New Letter | Upload Video | Upload Audio | View
Photos/Images 3perpage (V]| M
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |12/02/20 18:26 Chassis Number € | Loadirs
2 |1 2/02/20 18:26 Odometer Reading € | LoadirG
3 |12/02/20 18:27 | General View © | Ladwrc | M
4 |12/02/20 18:27 | General View © | Ladire | H
5 |12/02/20 18:27 General View ) | wadire
6 |12/02/20 18:27 | General View © | Ladire | &
7 |12/02/20 18:27 General View © | oadirc | &
8 |12/02/20 18:27 | General View O | adires | 4
9 |12/02/20 18:27 General View © | oad s
10 [12/02/20 18:27 | General View € | Ladirc | M4
11 |12/02/20 18:27 General View © | loadirc | &
12 |12/02/20 18:27 | General View O | wadirc |
13 |12/02/20 18:27 | General View € | loadirc | 4
14 [12/02/20 18:27 | General View © | Ladire |
15 |12/02/20 18:27 General View © | Loadirs
16 [12/02/20 18:27 | General View © | Ladirc | A
17 |12/02/20 18:27 | General View € | Loadirc
18 |12/02/20 18:27 General View © | Loadirc | A
19 |12/02/20 18:27 | General View ©) | Loadirc
20 |12/02/20 18:27 | General View © | ladirc | A
21 [12/02/20 18:27 | General View © | oadirc | M
22 [12/02/20 18:27 | General View © | loadirc | 4
23 |12/02/20 18:27 | General View © | Loadirc | M
24 |12/02/20 18:27 General View € | Loadirc | |
25 [12/02/20 18:27 | General View © | adirc | 4
26 [12/02/20 18:27 | General View © | Loadirc | M
27 |12/02/20 18:27 | General View © | adirc | &
28 [12/02/20 18:27 | General View € | Loadirc | 4
29 |12/02/20 18:27 | General View € | Load )rG
30 [12/02/2018:27 | General View € | oadirc | A
31 |12/02/20 18:27 | General View € | Loadirc |
32 |12/02/20 18:27 | General View © | adirc | &
33 [12/02/20 18:27 | General View © | LoadirG
34 [13/02/20 09:00 Reinspection Photo © | Loadirc | 4
35 [13/02/20 09:00 Reinspection Photo © | Ladwc |
36 |13/02/20 09:00 Reinspection Photo €© | Load G
37 |[13/02/20 09:00 Reinspection Photo o Load JPG 4]

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

14/2/2020
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Page 2 of 2

Photos/Images

[3 perpage  [v]

&

No |Relabel/Reorder

LKK Auto Consultants Pte Ltd (HQ)

Thumbnail

)
=
=

o

38 [13/02/20 09:00

Reinspection Photo

Load PG

39 |13/02/20 09:00

Reinspection Photo

Load JPG

40 |13/02/20 09:00

Reinspection Photo

Load JPG

41 [13/02/20 09:00

Reinspection Photo

Load JPG

42 |13/02/20 09:00

Reinspection Photo

Load JPG

43 |13/02/20 09:00

Reinspection Photo

Load JPG

44 |13/02/20 09:00

Reinspection Photo

Load JPG

45 [13/02/20 09:00

Reinspection Photo

Load JPG

46 |13/02/20 09:00

Reinspection Photo

Load JPG

47 |13/02/20 09:00

Reinspection Photo

Load PG

48 [13/02/20 09:00

Reinspection Photo

Load PG

49 |13/02/20 09:00

Reinspection Photo

Load JPG

50 |[13/02/20 09:00

Reinspection Photo

Load JPG

51 |13/02/20 09:00

Reinspection Photo

Load JPG

52 [13/02/20 09:00

Reinspection Photo

Load JPG

53 |13/02/20 09:00

Reinspection Photo

I IN PN SH SIS SH IS

Load JPG

Documentation

1 per page

g

No |Relabel/Reorder

LKK Auto Consultants Pte Ltd (HQ)

Thumbnail | Print

1 13/02/20 10:32

TP GIA REPORT

Load PDF

Documents Checklist

DOCUMENTS CHECKLIST

Reset I Save I Print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

~
Show Remarks To: [J Handling Insurer
Note: Remarks are private unless you show It to other parties.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 14/2/2020



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (coregno1ss07198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/AIG20002342/HVF3E2

Date: 14/02/2020
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Ltd.  Policy No: 2100481197
ClalmantVenicle 5iz4ss0 Insured Vehicle No: SBH777B
Date of Loss: 07/02/2020 Nature of Claim: TP Claim No: 3301647742SG
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJZ6488G
Make & Model: VOLVO S60,2.0T (A) Engine No: B420476211267
Reg. Date: 15/12/2010 (Man. Year: 2010) Chassis No: YV1FS445BB2017533
Colour: White Odometer: 189999 km
Engine Capacity: 1999 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/35 R19 Rear Tyre Size: 245/35 R19
Front Left Side: Goodyear 5 mm Rear Left Side: Goodyear 5 mm
Front Right Side: Goodyear 5 mm Rear Right Side: Goodyear 5 mm
The above values represent the remaining tyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %]
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 11/02/2020
Date Inspected: 11/02/2020 Inspected At: Bliss Garage Pte Ltd (Synergy)
25 Kaki Bukit Road 4, Synergy@Kaki
Bukit, #03-33 Freesion Auto Drive
Singapore 417800
Estimated Period of Repair: 4.0 days
Adjuster: LEE HOCK ANN Manager: VERON CHEN

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out fo the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 14/2/2020



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 2 of 3

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRT BUMPER Cracked 0.00F *-
2 1 *FRT BUMPER CLIPS Necessary 0.00F *-
3 1 *FRT BUMPER BRACKET L/H Crumpled 0.00F *-
4 1 *FRT BUMPER SIDE RETAINER L/H Necessary 0.00F *-
5 1 *FRT LH BUMPER FOG LAMP COVER Scratched 0.00F *-
6 1 *FRT LH HEADLAMP ASSY Cracked 0.00F *-
7 1 *BONNET Bent 0.00F *-
8 1 *FRT LH FENDER Bent 0.00F e
9 1 *FRT LH FENDER INNER PANEL Repair 0.00F -
10 1 *FRT LH WHEEL RIM Scratched 0.00F *F
11 4 *FRT BUMPER PARKING SENSOR L/H Shorted 0.00F *-
12 1 *FRT LH KNUCKLE ARM BEARING Crumpled 0.00F *-
F=Franchise part.

Total Parts (S$) 0.00 0.00
[ Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 14/2/2020



Adjuster Report

Page 3 of 3
Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
There are no labour items selected.
I Report was unsubmitted during this print-out. |

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 14/2/2020



