11/18/2020

A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Vehicle Information

Claim SOMO2FQ7 X
Actions
Reference CC4/ASM20002285/Hga3q2 & Incident Vehicle  SLR40738
Next Step Wait for: Approve invoice Registration #
Loss Date 1 February 2020
Report Date 7 Feb 2020 4:05:53 PM
Model ASTRA-1.4 HB
Request Date 10 February 2020 Service Address
Due Date v
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
LEE FOO KWONG
Type of Loss Third Party Vehicle Damage BLOCK 12 CANTONMENT CLOSE, #19-13,
CANTONMENT TOWERS, 080012, Singapore
Services Pending verification - Direct
y MAYMBPL@GMAIL.COM
Settlement
Claim Handler
KHONG Lynn
68804892
lynn.khong@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
N . Reports & i
B Accident Statement GIA Report Merimen
Statement

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=159817&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1392210?token=be34f7b0-d613-465a-89fd-ff036e8dc8c7&portalRoute=/claim-portal/html/ServiceRequestDocumentError

11/18/2020

NAME
I ASM-LKKInvoice1 (9)-AC2007537.pdf

I RENTAL RECEIPT.pdf

I LKKInspection (6).pdf

B LKKAdjustment1a (6).pdf

Il PAYMENT BREAKDOWN_EXPRESS SETTLEMENT
FORM.pdf

I AUTHORISATION TO ACT FORM.pdf

I LETTER TO Ol.pdf

i LKK RESURVEY PHOTO.pdf

I MANDATE IA DD 09042020.pdf

[l PARF COE REBATE.pdf

I LOD AND OTHER DOCUMENTS.pdf

TYPE
Invoice

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Claim Portal

SUB-TYPE
Surveyor/ Assessor expense

Others

Others

Others

Satisfaction / Discharge Voucher

POA / Authority Letter

Policy Holders / Insured

Others

Others

Others

Others

BKRHEIBTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=159817&tab=invoices

DATE

UPLOADED
November

2020

18
November
2020

18
November
2020

18
November
2020

18
November
2020

18
November
2020

18
November
2020

9 April
2020

9 April
2020

9 April
2020

9 April
2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1849980?token=89f781c9-e919-4fb0-ba80-ee526002136c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1849979?token=1cad45a3-c4db-4948-b9d5-19d88704298e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1849978?token=7c25c54d-88e4-4221-af87-544d8542902c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1849977?token=e1765fd0-a236-4589-8d8c-6cbca815dae9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1849976?token=9eebe86e-068f-420b-96cc-6459be62a070&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1849975?token=95305ae8-415c-4ed9-a0dd-a9bd3f2e8b81&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1849974?token=62357020-e87a-48d7-b6d0-b7ec95781314&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1498659?token=87a69637-990d-458e-ad27-839f104b4477&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1498662?token=a703ddd1-df3f-4dc3-be33-6fb5f3e8eeb1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1498663?token=ae9d2231-e4d9-4514-b234-b279ca2d91be&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1498661?token=32498c5d-2dc6-4662-91b4-562d054831d8&portalRoute=/claim-portal/html/ServiceRequestDocumentError

11/18/2020 Claim Portal

& LKK AUTO DATEri
Repprts i
SURVEY PHOTO.pdf SURINPE SINABLTANTS PTE LTD
WA P Statement YBYPADED
(TP)
R s & LKK AUTO 9 Aoril
eports ri
I TP FINAL EST LIST.pdf P Others CONSULTANTS PTE LTD P
Statement 2020
(TP)
R s & LKK AUTO 9 April
eports ri
I LKK RESURVEY PHOTO 3.pdf P Others CONSULTANTS PTE LTD P
Statement 2020
(TP)
LKK AUTO 16 March
arc
I TP VIDEO FOOTAGE SLR 4073B.mp4 Evidence Videos CONSULTANTS PTE LTD 2020
(TP)
R o & LKK AUTO 16 Feb
eports ebruan
I TP ESTIMATE - MARKED.pdf P Estimate / Quotation CONSULTANTS PTE LTD Y
Statement 2020
(TP)
Fe / Claii LKKAUTO 16 Feb
rm: m ruar
& TP - A pdf orms i Assessment CONSULTANTS PTE LTD ebruary
Documents 2020
(TP)
12 Februar
I SLG3568E INSD VIDEO.MOV Evidence Videos KHONG Lynn 2020 uan
I Service appointment in Vendor Portal claim SOM0O2FQ7 . 10 February
. Email Sent VISHNU BATHAM Shekhar
for vehicle SLG3568E.html 2020
. . Forms / Claim Policy Schedule / Covernote / 7 February
& GA497230-Policy Schedule.pdf | ) VISHNU BATHAM Shekhar
Documents Certificate of insurance 2020
Lett: d 7 Febi
I PRI SLR4073B SA.pdf ettersan Workshop VISHNU BATHAM Shekhar evruary
Correspondence 2020
R ts & 7 Febi
I TP GIA SLR4073B.PDF eports GIA Report VISHNU BATHAM Shekhar ebruary
Statement 2020
Lett d 7 Feb
I EMAIL TP REG pdf eters an Workshop VISHNU BATHAM Shekhar eoruary
Correspondence 2020
= Letters and 7 February
ENAIl TD RE mco \Alarkchan \/IQHNII | RATHAN Chalhar

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=159817&tab=invoices 3/4


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1498660?token=b18c2810-2fd8-4641-9112-27bf5a4e5051&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1498664?token=4a80facc-97eb-4c0f-8a39-5845405459f8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1498658?token=6973116c-4fed-4b0a-830e-3a280ca094f1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1454616?token=2b788f0d-c21f-4994-ac04-f9b54a354d4f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1402280?token=71a8d395-fbe6-49a4-9c75-5800e48afcd9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1402281?token=bf517e58-6879-460e-98f4-28ad64b5ed46&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1397174?token=991ae317-11bc-463e-ba28-01386a45774c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1389740?token=176a6853-b020-4920-8a30-1d7cfc6d1ced&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1388742?token=0f6afff4-ffd2-466a-8585-93f6fc6b4ea7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1388743?token=4867dd70-f2df-4b0f-b064-b3234080c8c4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1388745?token=b219d6af-8109-4484-a242-d918a3dfe8ad&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1388740?token=c410e79a-4437-45dc-bc3f-de85dac82574&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1388738?token=002128d0-1508-4355-b647-7aae3725510c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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Correspondence
NAME TYPE

Forms / Claim

& GA497230-Certificate of Insurance.pdf
Documents

Claim Portal

vvuinonop

SUB-TYPE

Policy Schedule / Covernote /
Certificate of insurance

AUTHOR

VISHNU BATHAM Shekhar

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=159817&tab=invoices

BR7P

UPLOADED

7 February
2020

4/4


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1388738?token=002128d0-1508-4355-b647-7aae3725510c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1388741?token=4189e0d6-cfd4-4078-950f-4931769b0856&portalRoute=/claim-portal/html/ServiceRequestDocumentError

