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A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Vehicle Information

Claim SOMO02FD8 X
Actions
Reference CC4/ASM20002280/Epa3q2 & Incident Vehicle  SLG8336A
Next Step Wait for: Approve invoice Registration #
Loss Date 30 January 2020
:] Make TPVD NISSAN
Report Date 5 Feb 2020 8:43:53 AM
Model QASHQAI-1.2 (A)
Request Date 10 February 2020 Service Address
Due Date s
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
YATSEN TECHNOLOGIES PTE LTD
Type of Loss Third Party Vehicle Damage 75 WHAMPOA DRIVE, #15-364, 320075, Singapore
63380083
Services Pending verification - Direct JEUNESSE@VIRTUALINVEST.BIZ
Settlement
Claim Handler
OH Vale
6568804897
vale.oh@axa.com.sg
Additional Instructions VIRTUAL CASE
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
LKK AUTO 17 June
u
I ASM-LKKInvoicel (1)-AC2004284.pdf Invoice Surveyor/ Assessor expense CONSULTANTS PTE 2020
LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=159839&tab=invoices

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1593249?token=05c8b3a3-59f5-46d4-8bef-56392899c415&portalRoute=/claim-portal/html/ServiceRequestDocumentError

6/17/2020

NAME
I RENTAL RECEIPT.pdf

I LKKInspection (2).pdf

B LKKAdjustment1a (3).pdf

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf

I AUTHORISATION TO ACT FORM.pdf

& TP-MANDATE IA DD 140320.pdf

I LKK Survey Photos.pdf

I TP ESTIMATE - MARKED.pdf

TP - IApdf

B EMAIL FR VIA ON LOA -RE AXA Ref No SOM02FD8 VO Accident
Involving WC7004E SLG8336A on 30-01-2020.msg

I Video - Accident-1.MP4

[ ON LINE DL.pdf

Claim Portal

TYPE .
Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Letters and
Correspondence

Evidence

Forms / Claim
Documents

SUB-TYPE
Others

Others

Others

Satisfaction / Discharge
Voucher

POA / Authority Letter

Assessment

Others

Estimate / Quotation

Assessment

Intermediaries

Videos

Driver's License / IDP

BKFHEBTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

OH Vale

OH Vale

OH Vale

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=159839&tab=invoices

DATE
WPLMARED
2020

17 June
2020

17 June
2020

17 June
2020

17 June
2020

14 March
2020

26 February
2020

16 February
2020

16 February
2020

10 February
2020

5 February
2020

5 February
2020

2/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1593248?token=45799e50-0917-41c4-a1b4-5d870ae27970&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1593247?token=606190c0-b764-421a-aaa4-b623bc9fce32&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1593246?token=66ff145b-1f09-4734-ba13-41b2d66def00&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1593245?token=5a88c5a5-a394-40e5-a493-8a0862c97da5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1593244?token=60bbb502-a75b-466b-b6a5-c2b57266990d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1453614?token=98fdf5bb-5f2f-43b2-9ecf-3bc2763da817&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1420449?token=5ace8995-9b86-4ce6-9fe8-d48bd5035f2a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1402284?token=94708539-dea3-4ba7-a1b3-04c8bc648bac&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1402283?token=7b0b8fb6-9ffa-4e2f-a271-e7a4bd15b4d3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1389742?token=7c2664bf-48d8-4258-8751-3cc0659d513b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1383428?token=a14244a8-1b45-41d7-888d-be8f9dd255a3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1383419?token=faf2ecab-88ce-4415-94df-7e1ad046fdfe&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME

Il WC7004E INSD GIA.PDF

& GA420796-Policy Schedule.pdf

& GA420796-Certificate of Insurance.pdf

[ SLG8336A TP GIA pdf

I EMAIL FROM WS.pdf

I EMAIL FROM WS FOR TP.msg

TYPE

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Claim Portal

SUB-TYPE

GIA Report

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

GIA Report

Others

Others

AUTHOR

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=159839&tab=invoices

DATE

UPLOADED
5 February

2020

5 February
2020

5 February
2020

5 February
2020

5 February
2020

5 February
2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1383053?token=a0ac0dae-6cdf-4c7b-931c-497301c2daea&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1383036?token=6f8771b6-2a3e-4df5-8a66-b000fffe88e7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1383035?token=e7f1ab82-2616-4907-a926-b9f7db6ef22b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1383033?token=1fe96708-7572-4985-a6c5-97b2ca0d8f74&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1383030?token=09fa0736-887b-4182-b284-cf3a12f37fbd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1383027?token=f03338f0-0453-4b7b-bfc2-b38ccf9cd95b&portalRoute=/claim-portal/html/ServiceRequestDocumentError

