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Service Request Details

Claim
SOMOZFNW

Reference

None &

Lass Date
January 24, 2020

Report Date
Feb 7, 2020 9:21:22 AM

Request Date
February 10, 2020

Due Date
February 17, 2020

Vendor Name
LKK AUTO CONSULTANTS PTELTD (TP}

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement
Actions

MNext Step
Agree to perform service

Claim Pao

Wehicle Infarmation

Incident Vehicle Registration #

SKG2261H

tle'inde:—-.rendur-sawioe-reuuesls.himl#fsenrlca-requests.f?smiceﬂequasthlumbap164}%3

112



20/2020 Claim Portal

wWIOael

ESTIMA AERAS 2.4 A

Service Address

Primary Contact/Insured

PUA YOW THONG
2 PETIR ROAD. #22-15 MAYSPRINGS, 678265, Singapore

PUAYT@OMNECENTUM.COM.5G

Claim Handler

KHONG Lynn
48804892
lynn.khong@axa.com.sg

Additional Instructions
WS : Teamwuork Garage Pte Ltd

Invaoices History Documents Assesament Metrics Motes

hnps:ﬂvp.smartclaims.axa.cﬂm.sg.’glairn-pnrtah'hunl-'index-uEndnr—service-requasts.hhnI#-’SEWIGE-IEQUESW?E-EMGG ReguestNumber=160003
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Cansuitanis
Pl Lid

51U AVE Fo80-25 PAYA UBLINDUSTRIALD PARR, =i APORE 405918 TEL

Immediate Advice

To : AXA Insurance Pte Ltd

Survey details

Date of loss 24-Jan-20
Date of appointment 10-Feb-20
Date of survey 11-Feb-20
Location of survey Teamwork Garage

Vehicle Details:

Claim Type: Own Damage
Vehicle number SKG 2261H

Make and Model Toyota Estima Aeras 2.4A
Date of registration 2/6/2008

Excess 0.00

Market Value 565,000

Parf Rebate 532,135

MNett Loss 532,865

Repair details

[initial Estimate |

50

Proposed/Revised repair cost:

Parts

Check item

Labour

Total

Lump Sum|if applicable)

Number of days of repair |

0

Remarks:

The estimate repair cost of the
darnaged vehicle is in the
region of 53000 - 54000

M5 B2EAASGT FAX : (D65) 625643015

Date: 27/2/2020



Summer_Lee LLKK juto}

From: TEAMWORK <claims@teamworkgarage.com>

Sent: Thursday, 6 February, 2020 7:09 PM

To: SG AXA Insurance SM AXA SGP - Motor survey

Cc TEAMWORK

Subject: [EXTERNAL] OUR REF : 2002-11 // YOUR REF : SKE1492A ACCIDENT INVOLVING
SKE1492A AND SKG2261H

Attachments: GIA REPORT.PDF

Categories: SANTOSH

WITHOUT PREJUDICE

OUR REF : 2002-11
YOUR REF : SKE1492A

Dear Sir / Madam,
PRE-REPAIR INSPECTION FOR SKG2261H
ACCIDENT INVOLVING SKE1492A AND SKG2261H ON 24.01.2020.

\We refer to the above matter and enclosed herewith our client's GIA report and notification of Pre-repair
inspection for your attention.

\We also enclosed herewith the State Court of the Republic of Singapore Practice Direction-Amendment No. 1
of 2016 of 2016 of Pre-repair Inspection for your attention.

Thank you and have a nice day.
Regards,

Shu Shan

Teamwork Garage Pte Ltd
Blk 53 Ubi Avenue 1
#01-24

Paya Ubi Industrial Park
Singapore 408934

Tel: 6844 2475

Fax:6844 2474
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MALPEOOTES 3 | Alpine Motors Pie Lid - HOD

ENTRY DATE & TIME: 08022020 0845

SLBMITTED BY: Mahd Subaimi Ban Mohd Suadi Cing

IMPORTANT NOTICE

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 06/02/2020 12:05

SINGAPORE ACCIDENT STATEMENT

1, Please report cqrrEi;.!E the detalls of the aceident 1o speed up the claims process.
2, This Farm rmust be completed by the Palicyholder andior the Authorised Driver.

3. Information provided must be as truthful and accurate as possibla. Any willul misrepresentation or witholding of material facts may allow insurance companss o
b e —————— e

repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liabiity on the part of the insurance companies

5. Any false reporting may be referred to the Police for investigation.

§. This repart will be forwarded by the insurers of the GIA Records Management Cenire established by the General Insurance Association of Singapare {Gl&) for

archiving and that copses of this report will, Tor @ fee, be made available upan applhcation by interested parties.

7. By the lodgement of this report to the insurers. you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Mumber
Insured/Policyholder
Name Of Registered Owner
MRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufaciurer

Maodel

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If Mo, Please state action to be taken

Vehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Flaet Policy

Palicy Number

Cover Note Number
Driver

MName of Driver

NRIC No

Date Of Birth
Ocoupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Mumber

Fax Number

Contact Number

EMail Address
|

ACCIDENT STATEMENT
06/02/2020 DB:45
24/01/2020 04:45

ALONG 2ND LINK EXPY TWDS JB CUSTOM

SINGAPORE
DETAILS OF OWN VEHICLE
SKGZ261H

TOH TEONG CHOON
SXXXXZ241E

NOEMAIL

(LOCAL) +65-97816380
OTHERS-97816380

TOYOTA
ESTIMA AERAS 2.4 A

PRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

AXA INSURANCE PTE LTD
COMPREHENSIVE

NO

GA484246M1

ADAM YAK
SXXXX10TZ
14/09/1996

INDOOR

25/09/2019

0 YEAR AND 3 MONTH
MALE

(LOCAL) +65-91150440

NOEMAIL

Page 1 of 18



Address 508 ANG MO KIO AVENUE 8 #02-2740 SPORE 560509

Postcode

VWas driver an employee of the Insured's Company NO

If No. Relationship of the Driver with the Insured ~ CHILDREN
Vehicle Registration Mumber of Driver's Own -

Vahicle =

Insurance Company of Driver's Own Vehicle *

General Information of the Accident

Type Of Accident SIDE SWIPE
Weather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle) 2

involved in the accident

Was any body injured in the Accident? NO

Was any injured conveyed lo hospital by NO

ambulance?

\Was any other material or property damaged? YES

| have been approached by unknown person(s) NO

soliciting/offering accident claims assistance,

Mumber of Passengers (Including Driver) 4

Fassenger 1 NAME: . AGNES YAK

GEMDER: : FEMALE

Passenger 2 NAME: : RAIN TOH
GENDER: : FEMALE

Passanger 3 NAME: : RAY TOH
GENDER: : MALE

Details of Police Action

Was the acciden! reporied to the police? NO
If Yes Please state which Police Station

Was notice of intended Prosecution given? MO

If ¥es,against whom?

Circumstances of Accident

REFER TO SKETCH PLAN

Attachment(s)

Are accident photos available for attachment? YES

Was there any video caplured by Car Camera? NO

Was there any audio recorded? NG

Vehicle Registration Number SKE1492A

Vehicle Make/Model/Colour MERCEDES BENZ / E250 A
Details Of Properties

Vehicle Category PRIVATE CAR

Mame of Driver
MRIC/Passport Number

IDontam Mumber
Page 2 of 18
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Address

Postcode

Insurance Company Name

MNature Of Damage

Me. Of Passenger (Including Driver)

Fage 3 of 18
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Sketch Plan

SKETCH PLAN

IMPORTANT NOTICE

1
2)
3

4)

5)
61

iy sllow insurance companies to [epudiate policy Rabillty,
mmm-ctnumulmhiurmbrhuu-'mmpﬂuhmmdmmdmwﬂmmmpmﬂ1hmm

companies. -

Ary TaLLEe Feporiin may S [eTeiTed e el @ TOr prwe il ggET o
mwmum-mdwmmmmmnmwnlmmeHMGMmwnu-
Mﬂmlmtmmmmmumﬁtuﬂmmﬂh-tnh“mmhmwiﬁtdhnw
Intereited parties
irlhlIndpmmtnluﬂnpmumlnarrm..mhﬂmlhhnﬂ:ﬁﬁmnﬂmmmwmpﬁudh
report being made available aloresaid.

£} Consent under the Personal Data Protection Act [PDPA)

\understand, sckhowledge. agree and consent that

(&) mmﬂ,mwwmhwmmlmﬂﬁuwn [“GIA™) mayfare permitted Lo collect, uie,
discloss and/or process my perional data/personal information 36t out in the [Torm] and any other penional information
Mﬂhrmnmﬂhmmtmmmmﬂﬁﬂmwmh such personal
infarmation to afl insurerfs) who have insured vehiclls) imvolved in this accident [il inturer(s) whe have insured vehiclke{s]
ivwolved in this accident shall be collectively referred o as the “Insurers”], the Insurers” lawyersflaw finm, the Monstary
Authority of Singapore and any relevant government agency/authority {such ax police), for the purpose(s] of ;

{n mwmwuummmdmmmmmﬂlummﬂfnmsn
investigations relating 1o the claims;
m Irvestigations the sccdent and/or oy claims;
L] WMMMMMWMHMuWMMWmn
1y mummmhmﬂmmmmuu#mmu
wl'lil'.‘hm\ﬂdm#uﬂmﬂﬂmﬁnptwm-mmetﬂ'mm&lﬂvmdthemlswﬂnmlh!
enternal cover of envelops/mail packages); and/or
v l:mmuim-pplmwmmmmummnﬂn-mwﬂmmwm.lmym
“purpases’’|
1] Mimr-mmmmmmgmmmmmmm*mrmm.mﬁmwmm
MMmmurmmmfmlhmmhm«mﬁmmem
&) Wmmmnummmrdtmmwmﬂwmummmymmmmnuwu
Mﬁﬂrhwrﬁuimﬂnﬁﬂmmhﬂuﬂmﬂﬂﬂ‘ﬂm!wwumdmmwm.
(d] My perronal information will also be coliected and uved to compile claims history for the purpose of fraud detection,
Inwvestigition and managemen| in present and all future clams.
{#) The infarmation 10 collected under (d) above may be shared [ disclosed:

(] To all insurers and/or any otter third parties that assist in evaluating, Inwestigation, controlling or mansging fraud,
fwdm;.h-uﬂw:ndwmmumﬁuummw reguired for the putposed staled, o
{1 For complying with requirernents under my regulations, laws or court ordery

o

Policyholder's Signature Oriver's Signature Reporting Centre Personnel’s Signature
Date & Time: (i driver is not the policyholder] Name: L&si,
Date & Time: NRIC/FIN No.:

Page 4 of 18



Sketch Plan #2

SKETCH PLAN

‘I R: SKG a6l H
B: StE I%93A

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

| My vehicle was stafionary aleng second link expy fomais _3IB cusfom |

Vi v, W B which beside my lane

dried o Squeeze ity my lane t:tS!Hing in_vehicke B ;:uiiid:‘ﬂj oatv

iy froat left pordion of my  vehicle.

------Iluiit‘ithmMﬂiillitlil!filﬂlil

1 Is the af
company and im using the vehicle
for work [private purpose .

Ifwe declare the foregoing particulars are true ip every respect.

.,//W

Policyholder’s Signature Driver's Signature Reporting Centre Personnel's Signature
Date & Time: (IF driver Is not the policyholder) Mame: Johu o,
Date & Time: NRIC/FIN No.:

Page 5 of 18



» Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Crwner 1D

Vehicle Details

Vehicle Mo

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Wehicle Model:

Primary Colour:
Manur'acmrllng Year:

Engine Mo.

Chassis Mo

Maximum Power Output:
i:::lp-en Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Detalls
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

POP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 12 Feb 2020

Singapare NRIC
241E

SKG2261H

Mo

12 Feb 2020
TOYOTA

ESTIMA AERAS 2.4 A
Silver

2008

2AFF127215
ACRSOT056208
125.0 kW (167 bhp)
$29,287.00

02 Jun 2008

02 Jun 2008

3

$24,363.00

Forfeited

£0.00

31 May 2028
B-Car(1601cc & above)
10

$38,712.00

$32,135.00

$32,135.00



Jsed Toyota Estima Car for Sale in Singapore, Car Guru.Com Pte ... https:.-'.’www.sgcarman.uum.-’used_cars.-"mFr:r.php?TD=3$0??4&DL=2?E'-
sGCARMART.COM Login  Sign up
Mew Cars Used Cars Rental Cars Sell My Car Directory Products Insurance Articles Forum Resources

5 HELPING MILLIONS OF
9 SAUARESPACE ENTREPRENEURS SUCCEED ONLINE
Toyoka Estma Price Range Depreciztion = 10 year(s) ob  Vihick Type 5 m -'-;ﬁ;:é?d

Home = Used Cars » Caf GuriCom Pie Lid » Taysts Estima 244 Aeras (COE G0 04/2028)

Toyota Estima 2.44 Aeras (COE till 04/2028)

Owerview Financial Insurance Accessories Simdlar Research Photos Map T PREMILTA A0 )
Price £621,B00
Depreciation £7,640 fir Reg Date 05-May- 2008

(8yrs 2mths 13days COE left)

Mileage 125,264 km {10.6k fyr) Manufactured 2008
Road Tax 51,966 fyr Transmission Auta
Dereg Valug $33,601 as of today (change) oMy §30,527
COE £40,681 ARF §30,527
Engine Cap 2,362 € Ponwer 125.0 kW (167 bl
Curb Weight 1,710 kg Mo. of Owners 2
Type of Vehicle
Features

Powerlul And Efficient 2,41 DOHC Wi Engine, 7 Speed OVT Auta Transmission, Dual Power Sliding Doors,
Keyless Entry/Start/Stop. View spacs of the Toyora Sshima | [

L

wRET
Accessories Locabon Map
Leather Seats, Auto Retractatéa Folding Mirrors, Auto Lights, Fog Lamps, Touchscreen Asdio Player, Roofmount
Monitor, Raverse Sensors,

Snortlist Compare Add note

Description Report Erroe Mone Actions:
Smoath Engire, Easy To Mantained Unit, Immaculate Condition, Deprecation 15 Even Cheaper, Do Not Miss,
Bank And In House Loan Availablet Trade In Welcome. Call For Appaintment For A Tast Drive Now Before The Car
Is Gore Seller Infarmation

Car Guru.Com Pte Lid

Category 26 vehiches for sale. 30 soid in past 3 mitns

¥ 210 Tuef Cub Road Lot A7/ABSAS
Car Mall @ The Grandsiang

Status Tel: 67639535

Availabic el £36 nearky

ATy & Esmond Mg 90882065 &
Jimemvy Cal 0079544 &

= ) Car Valuation - Fres
o' S, Find out the market value of your existing car for free, Get

S-rﬂ Vehicle Evaluaticn
e Afraid of lemons? Request to have this car evaluated professonally.

10 | Last Updabed on: 12-Feb- 2020
Compare

I nf2 12/2/2020, 10:44 ;



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533

TEL: 6256 3561 FAX: 6256 4315

Reg, Mo 199607198R GST Reg. Mo, 19-8607198-R Page Mo.1of 1

PRE-REPAIR INSPECTION REPORT

AXA INSURANCE PTE LTD Ref CSAASM200022TNT 11fas2
o TOWERSRGAROR e 11111
AXA TOWERSINGAPORE 068811
ATTN: LYNN KHONG Code: ASM
1. Policy Particulars :- (THIRD PARTY CLAIM)

Insured Veh. SKE 14924 Vah. Inspected 5KG Z261H

Policy No. Coverage ($) 0.00

Claim No. SOMOZFNW Excess (3) 0.00

Assign From  LYNN KHONG Assign Date 10272020
2. Vehicla Particulars & Condition

Make & Modal TOYOTA ESTIMA c.C 2362

Engine No. HIDDEMN Year of Reg. 2008

Chassis No. ACRS07056208 Colour PEARL WHITE

Odometer 135568 KM Steering IN ORDER

Brakes IN ORDER Modification SPORTS RIM

General GOOD
3. Conditions of Tyres

Size Make Balance

R/H Front Tyre |225/50 R18 MICHELIN & rmim

L/H Front Tyre |225/50 R18 MICHELIN |& mim

R/H Rear Tyre |225/50 R18 MICHELIN & mm

L/H Rear Tyre |225/50 R18 MICHELIN & mm
4, Description of Damages ;i

THE VEHICLE SUSTAINED DAMAGES AT THE NIS BODY ifml—- %

'l.'T_=:'?1'.".F'.'J~.':_=i|:' Lr'l'

5, General Information

Accident Date  24/01/2020 Inspect Date / Time 11/02/2020 { 12:00 PM )

Survey held at  TEAMWORK GARAGE FTE LTD

53 UBI AVENUE 1 #01-24 SINGAPORE 408334

5a. ? Remarks

A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS,

B} THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.

THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS,

O)THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $3,000-54,000
5b. Estimate Days of Repair

|[ESTIMATED NORMAL PERIOD FOR REPAIR: 5 Warking Days

Report Ref No. CS3/ASM20002270VT 11352
Inspected By
MOHAMAD TAUFIKH K.K.LAU CPT[RET)

M.MATAI AMSAE-A
Automotive Assessor REGD Auto Consullant-SAE, Licensed Appraiser

GISCLAIMER OF LIABILITY TO THIRD PARTIES - This Repar is mads schaly for 154 uss and banetil of the Clant ramed on the franl page of this Reporl

repdying on this Repal, In whade or i parl, doss 8o al his o her cwn risc

BEng({Hons),B Bus MBA PEng.PE, MinstAEA MASME MIRTE



