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. ntCLAIM SUBFU LDER:- l{"ﬂ‘w I.:Islgn me“t}

CLAIM SUBFOLDER TRACKING

i 1 110 Feb 2020 == [ =
2 Feb 2020 ; ew Assignment
Maln (07 Fe 1.1.35u P — |

Ciaim Details

'CLAIM SUBFOLDER DETAILS ) [Created by Insurer]
Insured:
Main

Clakmnt: mmmsm LTD, Co. Reg. No.: Iﬂlﬂﬂ!ﬂi

| Pt Bilodrn A4 84 —_—

::'“':"' Rag. EEHE:!HU Date of Loss: 05/02/2020 08:00 - :59

| Claim Type: n;snnznuzuua&xuz Palicy/Cover | omcysN30736019000

| Note No.:
| Vehicla Illi‘
No. GBHS229H fa':"m?:h. 51116802277
{[lnsured): | . il | SRS
| Etuﬂ 55350.00
Repairer: | 2-One Automotive Pte Ltd (HQ) 1 Kaki Bukit Avenue 6, Bk D #01-87, Autobay @ Kakl Bukit, 417683 Kakl Buldt - Tel: 6634 2112

;‘:;‘l"r:”fi China Talping Insurance (Singapors) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handied by Adeline Chng Pel Wen|

' I':'n':“m‘;""" NTUC Income Insurance Co-operative Lid (HQ) - Tel:
‘Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 19/02/2020)

Ad) Asg,
el gt -1 | survey revert

ASSOCIATED MAIL RECEIVED
‘There are no mail for this case,

ALL ASSOCIATED TASKS- mnm| snrmrml Create New Task | ::mpuul
D Dol Priorily Wil I Wt AT GEGRIT [ ! mipilnted 0N cremwed On Done

Mo results

hitps://singapare. merimen.comiclaims/index ofmfusebax=MTRadjuster&fuseaction=dsp_cimheaderbcaseid=0141268extid=3308774CFID=6683... 112



Steve Chen !LKH Auto)

From: Nur Syafirah <service®z-one.comsg>

Sent: Tuesday, February 18, 2020 3:28 PM

To: Steve Chen (LKK Auto); enquiry@z-one.com.sg
Subject: Re: GBHE364U - Finalize

Dear Steve,

We confirm to accept the finalize lump sum of $9650.00 before GST.

Thank youl

Best Regards,

Nur Syafirah

Z-One Automotive Pte Ltd

1 Kaki Bukit Ave 6, #01-85/87 Autobay @ Kaki Bukit Singapore 417883
Tel: 66342112 Fax: 6634 2122

From: Steve Chen (LKK Auto)

Sent: Tuesday, February 18, 2020 9:54 AM
To: Yvonne Yong ; enguiry@z-one.com.sg
Subject: GBHB364U - Finalize

Dear Sir,

Kindly refer our finalize 59650 (L/S, before GST). 7 repair days.

Kindly confirm.

Thanks,

Best Regards,
Steve Chen| Assistant Automotive Assessor

LKK Auto Consultants

Phone: 6256 3561 Email: SteveChen@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)




Summer Lee !LKI( Autn!

From: Adeline Chng <adeline.chng@sg.cntaiping.com>

Sent: Monday, 10 February, 2020 11:26 AM

To: assignments@|kkauto.com

Ce: Nur Syafirah; [rene Tay; Claims Dept of CTI

Subject: FW: OUR REF : SNM20D200667/GEH9229H/ADELINE - PRS - ACCIDENT INVOLVING

VEHICLES GBHE364U), GBHI229H & SMAS047D ALONG TPE TWDS PASIR RIS
BEFORE TAMPINES AVE 10 EXIT ON 05/02/2020 AT 0830HRS

without Prejudice
Dear Lkk

Please refer to below email and liaise with Third Party Workshop.

Thank you,

aAdeline Chng

Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 6389 6155 | F: (65) 6222 1033

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: AV Taiping S6

-—-Original Message-----

Fram: Nur Syafirah [mailto:service @z-one.com sg]

Sent: Friday, 7 February 2020 2:28 PM

To: Adeline Chng <adeline.chng@sg.cntaiping.com>; Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Subject: Re: OUR REF : SNM20D200667/GBHI229H/ADELINE - PRS - ACCIDENT INVOLVING VEHICLES GBHB364U,
GBHY229H & SMABD47D ALONG TPE TWDS PASIR RIS BEFORE TAMPINES AVE 10 EXIT ON 05/02/2020 AT DB30HRS
Dear Adeline,

As spoken, kindly appoint LKK for the PRS.

Vehicle is already in the workshop.

Thank youl

Best Regards,



Nur Syafirah

Z-One Automotive Pte Ltd

1 Kakl Bukit Ave 6, #01-85/87 Autobay @ Kaki Bukit Singapore 417883
Tel: 66342112 Fax: 6634 2122

From: Adeline Chng

Sent; Friday, February 7, 2020 2:21 PM

To: Claims Dept of CT1 ; service@z-0ne.com.sg

Subject: RE: OUR REF : SNM20D200667/GBHI229H/ADELINE - PRS - ACCIDENT INVOLVING VEHICLES GBHE364U,
GBHO229H & SMAS047D ALONG TPE TWDS PASIR RIS BEFORE TAMPINES AVE 10 EXIT ON 05/02/2020 AT OB30HRS

Without Prejudice

Dear Sirs

We refer to your email of 06/02/2020 pertaining to the above matter.

Attached herewith PRS letter for your next action.

Thank you.

Adeline Chng
Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909

DID: [65) 6389 6155 | F: (65) 6222 1033



W: www.sg.cntaiping.com <http://www.sg.cntaiping.com/> | FB: www. facebook.com/chinataipingsg/
<http;//www.facebook.com/chinataipingsg/> | WeChat: AU Taiping SG

From: Claims Dept of CTI

Sent: Friday, 7 February 2020 11:01 AM

To: service@z-one.com.sg; Adeline Chng <adeline.chng@sg.cntaiping.com>

Cc: Claims Dept of CT1 <claimsdept@sg.cntaiping.com>

Subject: OUR REF : SNM20D200667/GBH9229H/ADELINE - PRS - ACCIDENT INVOLVING VEHICLES GBH6364U,
GBH9229H & SMAS047D ALONG TPE TWDS PASIR RIS BEFORE TAMPINES AVE 10 EXIT ON 05/02/2020 AT 0830HRS

Dear Adeline,

Please conduct PRS for GBHB3B4 L.

Note : officer in charge — Adeline 63896155.

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909

DID: (65) 6389 6116 | F:(65) 6222 1033

W: www.sg.cntaiping.com <http://www.sg.cntaiping.com/> | FB: www.facebook.com/chinataipingsg/
-:hnp.'wa.fa:ebnuk.cnmfchlnataipings.gf:- | WeChat: ATEHL Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain
confidential Information. Any unauthorized disclosure, use or dissemination of this message, either in whole or

3



partial, is prohibited. If you are not the intended recipient, please notify the sender immediately. Please delete the
e-mail and any copies of it thereafter,

From: Nur Syafirah <service @z-one.com.sg>

Sent; Thursday, February 6, 2020 12:41 PM

To: Claims Dept of CT1 <claimsdept@sg.cntaiping.com>; Irene Tay <irene.tay@sg.cntaiping.cam>

Cc: Sya 21 <enquiry@z-one.com.sg>

Subject: (DS) PRS TO BE ARRANGE @ Z-ONE / ACCIDENT INVOLVING VEHICLES GBHA3I64U, GBHI229H & SMAB047D
ALONG TPE TWDS PASIR RIS BEFORE TAMPINES AVE 10 EXIT ON 05/02/2020 AT 0830HRS

Dear Sir /Mdm,

Kindly find the attached PRS Request for your kind attention.

Please do send us the list of your 10 surveyor for us to choose.

Do revert back to us at the soonest.

For any further clarifications, kindly contact Sya @ 66342112,

Thank you!

Best Regards,

Nur Syafirah

Z-One Automotive Pte Ltd

1 Kaki Bukit Ave 6, #01-85/87 Autobay @ Kaki Bukit Singapore 417883
Tel: 66342112 Fax: 6634 2122
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SINGAFORE ACCIDENT STATEMENT
IMPORTANT NOTICE
1. Fizete rapor! Cormectly the detals of the ecoident tn apeed U e clairm prooses
Z. Tha Formomus be conplezad by e Solicynolder and/or e Autnoneed Driver,
A informmstion proviced must be e truthiul and aoourste e possible. Any wittdl misrepreseriston or wetholdimg of matarial fects may allow Psurancs sompsnies &
repudiate policy liabdity.
Tha wxue and scoentance of ®is Form by MErance companiEs & ol @ admissen of polcy Radly on e par of 1he IMEUTENCE CoTTIEN e
Any false reporting may be referred 1o the Polices for investization.
& This repon will be forwerded by the ineurers of fw GIA Reconds Managermeni Cenrs sszatdshed by tw General Insurence Assazigton of Simgapore (GA) for
erchiving end thal copies of this report will. {or & fes be made evailsbls upon applcstion by nisregisg paries

T. 31’ =4 ] lmgrm-n of F=s repon (D e IMEUMErs you "‘I!'.'HZ‘]- conesn (D e i!":h"r'l-nn pf frup report 5 e DoRIrE 3n0 10 OoDieE of the i =g Deing meoe ErEilabie
aforssald.

ACCIDENT STATEMENT

e

Diate Of Repon 050272020 17:11
Date Of Accident 0&/02r2020 08:30
Exact Location Of Accident TPE TWDE PASIR RIS BEFORE TAMFPINES AVE 10 EXIT
Country/Stats of Loss SINGAPORE
Vehicle Regiztration Number GEHB384U
Insured/Policyholder

Nama Of Registered Owner [ELANTIS FTELTD
Co Reg No 2%0000x822M
Email Address NOEMAIL

Maobile Fhons No

Altemative Phone No OFFICE-S4750100
Vehide Particulars

Menufactirer TOYOTA

Model HIACE

Exnct Purposs for which vehicle wes being ussd &t
tme of eccident

Are you deiming under your own Insuranca pollcy

for repair to your vehicle? NO

If No, Plesse state aclion ‘o be teken THIRD PARTY

Vahicla Calegory COMMERCIAL VEHICLE
Insurance Company

Name of Insuranca Company NTUC INCOME INSURANCE CO-OFERATIVE LTD
Type Of Coversge COMPREHENEIVE
Fleet Policy NOD

Policy Number 6111802277

Caover Note Number

Diriver

Name of Driver DNG THIAM TENG
NRIC No SAAXAAO0B

Diate Of Birth 15I01METY

Occupation QUTDOOR

Date Of Driving Paes 170411881

Driving Experience 28 YEARS AND 8 MONTHS
Gendet MALE

Mobile Number {(LOCAL | +65-24750100
FEx Numbsr

Contect Number

EMail Addrezs NOEMAIL



Address

Posicode

Was driver an employes of the Insured's Company
if No, Relationship of the Driver with the |nsured

Vehicle Registration Number of Driver's Can
Vehicls
Imeurance Comparmy of Driver's Oan Vehicls

General Information of the Accident
Type Of Accident

BLK 743 WOODLANDS CRICLE #03-455
730743

YES

CHAIN COLLISION

Weather Conditions CLEAR
Road Surface DRY
Other Information

¥Was any forsign vehicle imvolved In this accident? WO
Number of u.eh.':Eu (including own vehicls) 3
involved in the accident

VWes any body Injured in the Accident? YES
VWas any miumﬁ conveyed (0 hospial by NO
smbulance?

VWas any other material or property damaged? YEE
| haye besn anpfnad}ed by u:_-lknown_persan[!fl NO
solicting/offering accident claims sssistance.

Number of Passengers (Including Driver) 1
Details of Police Action

V/as the accident reporiad 10 the police? NQ
i Yes, Please state which Polica Station

Wes notice of intended Prosecution glven? NO

If Yes, sgainst whom?

ON THE STATED DATE AND TIME. AT THE STATED VENUE, MY VEHICLE A (GSHE364U) WAS TRAVELLING STRAIGHT

ON MY RIGHTFUL LANE. VEHICLE C (SMAB047D) IN FRONT OF ME STOPPED, SO, | FOLLOWED SUIT, MOMENTS LATER
| FELT A GREAT IMPACT ON THE REAR PORTION OF MY STATIONARY VEHICLE. VERICLE B (GBHB228H) COULD NOT
MAKE T TO STOP HENCE COLLIDED ONTO THE REAR FORTION OF MY VEHICLE CAUSING MY VEHICLE TO FROPEL
FORWARD AGAINST VEHICLE C.

Anschment(s)

Are sccidant photos availeble for siechmant? YES
Wzg there any vides captured by Car Camers? ND
Yvas there any eudio recorded? (]

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number GBHD228H
Venicle MakeMocel/Colour
Details Of Properties VEHICLE B

Vehicle Calegory COMMERCIAL VEHICLE
Hame of Driver

NRIC/Passport Number

Cantact Mumber

Address

Pastcote

Insurenca Company Name

Nature Of Damage

Mo, Of Passenger (Including Drives)



DETAILS OF OTHER VEHICLE PROPERTY 2

Vehicle Registration Number SMABOATD
Vehicle Maks/Model/Colour

Detzlls Of Properties

i
)

1

HICLE
Vehicle Category FRIVATE CAR
Name of Drives

NRICFassport Number

Cortact Number

Address

Posicode

Insurance Company Name

Mature Of Demage

No. Of Pessenger (Including Driver)

Nama ONG THIAM TENG
ApproXimale Age

Injuries Sustain

Imjured person in which vehicle? GEHEIS4U

YWers seat belts womn?

YWas this injured conveyed 10 hospilal by
ambulanca?

Address

Fostoode

Pace & of "4
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner |D Type: Company

Crwner 1D P22M

Vehicle Details

Vehicle No.: GBH&364U
Vehicle to be Exported: No

Intended Deregistration Date: 10 Feb 2020
Vehicle Make: TOYOTA

Vehicle Model: HIACE DX 2.8 AUTO
Primary Colour: Sliver
Manufacturing Year: 2018

Engine No. 1GDB298391
Chassis No.: GDH2011008962
Maximum Power Output: -

Open Market Value: £33.799.00
Original Registration Date: 13 Aug 2018

First Registration Date: 13 Aug 2018
Transfer Count: 0

Actual ARF Paid: £16%000
Intended PARF Rebate Details

PARF Eligibility: MNa

PARF Eligibility Expiry Date: -

PARF Rebate Amount: $0.00

Intended COE Rebate Details

COE Expiry Date: 12 Aug 2028

COE Category: C - Goods Vehicle & Bus
COE Period(Years): 10

PQP Paid: £28,002.00

COE Rebate Amaournt: $23,81400

Total Rebate Amount: $23816.00

The information contained herelnis correct as at 10 Feb 2020

OK



Estimate Report http://z| .ocadn.com/accidesss claims/estimate_report/C10 1966

Z-ONE AUTOMOTIVE PTE LTD

1 Kalki Bukit Ave 5, Blk D #01-85/87, Autobay@Kaki Bukit Singapored4 17883
Tel: 62502115/66342112 Fax: 66342123

Emall; sepvice@z-one com. 5§ ; enguirg@1-0ne oM S§

rutomotve @ renronmwance Company Registration No. 201118055

ESTIMATE
Islantis Pte Ltd Code : C101666
743 Woodlands Circle #03-455 Singapore T30743 P i = GARDA0A0
Contact: 84750100 Viehicie Num. - GBHE364U
Model : Toyota Hiace DX 2.6 Auto
ChassisEng# . GDH2011008982/1GDB29B391

Parts and Labour Assesment

Description of part Qty Unit Price Amount

Arconcondense 1 < WY 1 1488.00 ey

Frontbonnet .~ [If) 1 825.50 82550 /

Front bonnet emblem 'LOGO' ~ TC 1 126.87 12887 (507

Front bonnet hinge RHAH ¢ M 2 £5.90 13180 X

Front bonnet rubber seal RHILH HH 2 5120 10240 X

Frontbumper .~ (¥ 1 87345 e7a4s i/

Front bumper lowsr centar grille & 7 ﬂf 1 30340 363,40 }ﬂﬂ/

Front bumper reinforcement . NN 1 48710 487.10 ¥

Front bumper reinforcement bracket RHAH % MM 2 15560 311.20 X

Front bumper side retaner RHLH frT? 2 12410 24820 /

Front bumper top beam 1 Vg ﬂT 1 23280 23260 /

Front bumper top beam bracket RH/ILH ? X ,UN 2 201.10 40220 A

Front bumper tow cover ‘UH 1 4020 4020 A

Front grille botiom 1~ (KA 1 400 80 apo80 JIS/

Front grille inner '_T - CIA 1 41035 41035 /7

Front grille milimeter wave sansor | X MA/ 1 1403.19 140318 X

Fromgrilersn |/ CfA 1 43510 43510 46/
page 1

1 of4 T/2/2020. 12:29 pm



Estir
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e Repont hitp://z].ocadn com/accidents/claims/estimate_report’'C101966

Z-ONE AUTOMOTIVE PTE LTD

1 Kalki Bukit Ave 6, Blk D #01-B5/87, Autobay@Kaki Bukit Singapore417883
Tel: 53502115/66342112 Fax: 66342122

Email: senvice®2-one com 3§ ; enguirg@z-one com <g

autesonve © renronmance Company Registration No. 201118055

Frontheadtamp R~ K 2 248342 SSUN0 4 ces8s 1199.60 ~
Frontsupportpanel |/ 00 1 760.25 76025 /
Front support panel gamish RHLH T (f’u n' 4 {Z 110.20 22040 | MI" 4
Front support panel top gamish  © X M 1 215,80 21580 X
Redistor X NN 1 188760 1.887.80 X
Radiator spere tank  NAI 1 300,10 399.10 X
Rearpumper ~ (HY i 42284 s2264 /
——— ¥ | 4 51.70 20680% /7
Rear bumper reinforcement NN 1 an.o 311.00 X
Rear bumper side hoiders .~ [JK 2 40,70 a1.40 /
Rear end panel T 7/ 00 1 42207 2201/
Rear end panel iop moulding ? /7 m 1 156.10 156.10 /
Rearfioorpanel X A 1 170060 1.700.60 X
Rearsdepanel i) v B4 R 1 141580 1.415.80 X
Rear spare tyre camiage *  NA/ 1 31270 3tz70 X
Rear spate tyre lock calch * HH 1 110.35 11038 X
Resrtaigate - [ 1 2179.24 217920 JIT2 7
Rear teilgate HIACE' sticker ~ [ 1 4077 Q.77
Rear tailgate dampers 3 ,H.N 2 149.80 288 .60 )(
Rear wmilgets inner board 1 / m 1 211.60 21160,/

page 2
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Estimste Report http://z] .ocadn.com/accidents/claims/estimate_report/C101966

3of4

Z-ONE AUTOMOTIVE PTE LTD

1 Kakd Bukit Ave 65, Blk D #01-85/87, Autobay@Xaki Bukit Singapore417883
Tel: 62502115/66342112 Fax: 66342122

Email: senvice@®@z-one com sg ; enguiry@z-one com sg

puTamnTvE @ rersonwance Company Registration No. 201118055N

Rear taigatelock ~  [J] 1 42260 s )f) 7
Rear taiigate lock catch Y NH 1 103.20 10320 X
Rear teilgaie lock cover 1 4 (t'q 1 T0.60 70.80 /
Rear tallgate logo .~ ¢ 1 61.70 .70/
Rear taligats outer gamish % M‘f 1 158.20 159.20 X
Rear tigate ubber |/ TN 1 401,79 wire Jfl 7
Rear tilamp fiter panel  ( KH) 7 )] 1 487.90 wrs0 |f)-497
Rear taillamp lower garnishes ([ | .~ (F+ o 104.70 20040 |0f-70 7
Resrwsiiamps P4 ) . Ik 2 | 289.95 s79.00 1§49§ 7
Tuba imercocler 1/ 00 1 1514.95 151485 QI /
Washerank  (  AAl 1 110.85 1085
Subtotal before discount wrss0 || K/
Percentage discount 25% T.188.75
Sub-tots! 1 21566.26 h"_ (.C/
Rear camera (satXsn) % AN 1 450.00 45000 X
Rear LED lgnt(sn) * AN : 180.00 18000 X
Rear reverse sensor (saf)(sn) m "d'—”f 1 280,00 280,00 fﬂ'(’
Rear taiigate TOkm/M' sticker (sn) .~ /' 1 2500 2500 /
Rear taligste 'BPax’ sticker (sn) ~ /" 1 2500 2500 /
Rear windscreen seal {sn) .~ /L 1 B5.00 85.00 3&("
page 3
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Estimate Report http:/fz1 ocadn.com/accidems/claims estimate_report'C101966

Z-ONE AUTOMOTIVE PTELTD

1 Kakd Bukit Ave 6, ik D #01-85/87, Autobay@Kaki Bukit Singapore417883
Tel: 62502115/66242112 Fax: 66342122

Email: senvice@z-one com. 5g ; engulryPz-one.com.sg
AUTOMOTIVE © FEREDRMANCE Company Registration No. 201118055N

Resr windscreen sealant{sn) - pn 1 £0.00 80.00 4¥
Subtotsl before discount 1,125.00
Percentapgs discount 0% 0.00
Sub-total 2 112500 1777
4 #
Parts-total 22,691.28
LABOUR
Description Price
To remove, reinstall electrical wiring harness. check lighting and resetting 180.00 I.!F
headlamp focussing. (to FR)
Diagnose, replace and/or repair to rectify rear porfion elecirical system for proper 150.00 X
functioning.
To remove, refix | renew revarse sensor assy and rectify for proper functioning 13000 77
To remove, refix | renew reverse camera assy 140.00 [¢
Diagnose, replace and/or repair 1o reciify front portion slectrical system for proper 180.00 x
functioning.
To remove, reinstall mar tallgats windscrean (o FR) 16000 | )¢
To re-spray painfing on the change bodypans, repair portion, and where 1,800.00 5§q
consisten lo the accident.
To provide labour, workmanship to change the above damaged bodyparts, repair, 2.200.00 / r {7

re-consiruct and re-align body structure, body slignments and damaged
consis@nt io the accident.

Labour Total 4810.00
Parts & Labour Total 27,601.26

page 4
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Zstimate Repornt http:/iz] ocadn com/nccidents/clnime/estimate_report/C101966

Z-ONE AUTOMOTIVE PTE LTD

1 Kzl Bukit Ave &, Blk D 201-85/87, Autobayi@xakl Sukit Singapored17883
Tel: 62502115/66347112 Fex: 663431320

Email; seniES8r-one.Com.E ; encuilyBi-DNe COm 58

nTsmoTve @ resrorwance: Company Registration No, 201113050N

ESTIMATE
Cods : C101966
Daie in : Q5022020
Vehicle Num, : GEHB384U
Model : Tovola Hisce DX 2.8 Auto
ChassisEngs 1 GDH2011008282/1 GDA2A301

lsizntls Pia Lid
743 Woodlends Circle #03-455 Singepore 730743

Contsct: S4750100

Parts and Labour Assesment
Description of part Qty Unit Price Amount
Rircon condensor  PRA 1 1488.00 1.488.00
Frontbonnet ~ (i) 1 82550 825,50
Front bonnet smbiem LOGOD" /¢ 1 12887 126.87
Front bonnet hinge RHAH % 2 65,90 131.80
Front bonnet rubbar ssal RHALH :{ 2 81.20 102.40
Frontbumper ,~  (RM 1 27345 87345
Fromt bumpsr lower center grile £ < R 1 IB3A0 303,40
Front bumper reinforcement 1 48710 487.10
Fromt bumper reinforcement bracket RHALH ¥ 2 15580 5 ) el
Fronl bumpsr sice retainer SHLH -~ iﬁr"‘ 2 12440 14820
Front bumpar o0 beam 4‘1’ «""# 1 23280 232 B0
Front bumpsr ©p beam brecks AHLH ﬁ\ £ 20710 &02.20
Fronit bUmper oW sover . 1 4020 40.20
From grilie Sotiorn td-m...-’ 1 48080 420 B0
Fron grile inner ([ tAka =" 1 41035 410.35
Fromt grifle milimeter wave sansor ‘j{ 1 1203189 {40348
Front grile 10p ﬂa‘*/ﬂ 1 23310 43510
page 1



sur e Report http=//z] ocadn com/accidents claime/estimate report/C101966

Z-ONE AUTOMOTIVE PTELTD

1 Kaki Bukit Ave &, Blk D £01-85/87, Autobay@Kaki Bukit Singapore417883
Tel: 57502115/663421120 Fax: 565342124

Email: senvice@1-0n#.COM.5E ; ENoUINYST-DNE COM. 5
sutcwoTvE O renronuance Company Registration No. 20111B055N

Front hasdiamg RHLH HR p 2483.42 4068 84
Front suopon panal 6.( o 1 786025 760.25
Front suppor panel gamish RHLH 18K Tors —~ 2 11020 220.40
Front suppon panel top gamish ‘ﬁ. 1 215.80 21550
Radigtor X % 186780 1,887.80
Radistor spare ank ¥ 1 3210 299.10
Rearburper ~ CRY 1 42264 42264
Fear bumper iower brackets M / - 51.70 208.80
Resr bumpesr reirforcement 30 1 311.00 31.00
Resr bumper side hoiders R 2 40.70 B1.40
Rear end penel @0 T i 42207 42207
Rear snd pansl top moulding 4o/ - 1 156.10 156.10
Rear fioor panel X R 1 170060 1,700.60
Rear side panel Qi) v/ 2 R | 141580 1.415.80
Rear spate fyre camiage X 1 3270 31270
Rear spare yre lock caich  * 1 11035 11035
Reartsligets .~ [If} 1 217924 2179.24
Rear migets HIACE sticker ~ ML 1 4077 0.7
Fesr teiigatie cempers ' b 148.80 o080
Fear wpigets nner boart ZH / 1 21180 21180

page 2



Zstimate Report hitp://z] .ocadn com/accidents/claime/estimate_report/C101956

Z-ONE AUTOMOTIVE PTE LTD

1 Kaki Bukit Ave §, Blk D =01-85/87, Autobay@Kaki Bukit Singapore417883
Tel: B2502115/66347117 Fax: BE342122

Emall; senice@z-0ne. com. 58 | encuiryiS2-one COM 5K
suToMmoTVE O FERfomeence Company Registration No. 20111B055N

Rearsigatelock ~ (I 1 42260 42260
Rear mlgate lock catch X 1 103.20 103.20
Resr tligate lock cover Cne — 1 70.60 70.80
Rest taligate loge = M 1 61.70 §1.70
Rear taligate outer gamish X 1 159.20 158.20
Rear taligate rubber ":"" il 1 40178 401.78
Rear tslliamp fiter pane!  (A{f "M _ 1 48790 257,80
Rear t2illsmp lowsr gamishes i'-f] ~ (i F & 104.70 200.40
resrmiiemps  04) ~ R 71 26095 579.90
Turbo infer cooler fw - 1 151495 1,514.85
Wesher mnk 1 11095 110.95
Subiotal before discount 28.755.01
Percentage discount  25% 7.188.78
Sub-total 1 21,566.26
Rear camera (setis) % 1 450.00 450.00
Fear LED lignt(sn] X 1 180.00 180.00
Rear revarss sansct (setisn) ~ T M 1 280,00 Z80.00 fﬂf
Rear teiigate TOkmA sticker (sn] .~ M 1 2500 2500
Fear sigete EFax’ sickar (sn) - i 1 2500 235.00
Hegr windscrean sasl (o] e 1 E5.00 B5.00




Tel: E2502115/663421 17 Fax: E6=82132

Emall: cendea@zona com g ; encuiry@r-one com &2

sUToMOTVE O PEREOnMANcE Compeny Registration No. 20111BOSSN

http://z] .ocadn.com/sccidents/claims estimate report/C101966

Z-ONE AUTOMOTIVE PTE LTD

1 Kaki Buldt Ave 6, Blk D #01-85/87, Autobay@Kaki Bukit Singapored 17883

Rear windscreen sealand (s0) - il 1 80.00 80.00 ¥
Subioml pefors discount 1,125.00
Percentage diecount 0% 0.00
Sub<total 2 1.125.00
Parts-totsl i2,661.26
LABOUR
Description Price
To remove, reinstall eleciricsl wiring harness, check fighting and resefting 150.00 I;
headlamp focussing, (o FR)
Disgnose. replace andfor repalr to rectify rear portion electricel system for proper 15000 X
functioning.
Tao rameva, rafix | renew reverse sansor assy and rectify for proper functioning. 130,00 24
To remove, refix | renew reverse camera essy 140.00 {7
Disgnose, replace gnd/or repair 1o rectfy front portion electrical system for proper 180.00 x
functioning.
To remove, reinstall rear tailgate windscreen (o FR) 160.00 /¢
To re-sprey painting on the chenge bodyparts, repsir portion, ang where 1.800.00 3511
tonsistent 1o the accident.
To provida labour, workmanship to changs the sbove damaged bodyparts, repalr, 220000 [ Jr 1
re-construct end re-slign body structurs. body slignments and demeged
tonsistant to the sccident.
Lebour Total 4,310.00
Parts & Lebour Total 27.501.28

)
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Z-ONE AUTOMOTIVE PTELTD

1 Kaki Bukit Ave &, Blk D #01-85/87, Autobay@Kakl Bukit Singapore417B883
Tel: 62502115/66342112 Fax: 663421142

Email; service 5 z-0ne.COMm.SE ;
suTamoTive © PeRsoemasce Company Registration No. 201118055N

ESTIMATE
Islantls Pte Ltd Code : C101966
743 Woodlands Circle Date In: 5/2/2020
§03-455 Vehicle Num. : GEHE3B4U
Singapore 730743 Model : Toyota Hiace DX 2.8 Aulo
Chassis/ Eng # : GDH20110089%62/ 1GD8298391
Contact:
Supplementary for Estimate ltems
Description of part Oty Unkt Price Amount
FAONT BONNET LOCK 7. _— 1 139,50 —=
FRONT BUMPER SIDE GARNISH RH ﬂ'( 1 61.40 —
AEAR BUMPER STEEP PANEL M 1 £of  32930__
Subtotal 530.20
Percentage discount 25% 132.55
Sub-total 5 397.65
Parts total 5 397.65



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING

Ceas | Nobifled | Est Submitted Adj Assigned Adj Apt ad) Submitted | lns Auth'ed | Stotus ) |
10 Feb 2020 ; Pending for Survey
mam |07 Feb 2020 11:35 $$9,650.00 | iui,m.ult o |
£ Ad) Aot | Edt Estimates | View Ript | _cancel Case |

CLAIM SUBFOLDER DETAILS |[Created by insurer]
Inswred: =, Co. Reg. No.: -

Main L

Claimant: ISLANTIS PTE LTD, Co. Reg. No.: 201536922M N

Vehicle Reg. 05/0372020 08:00 - 159
No.: 20 | GBHE364U Date of Lo==. |/ 33 Months and 23 Days From LTA Reg Date (Man ¥r}]

Ciaim Type: | TP / SNM20D200667C02 i‘;’:";‘i‘“_"” BMCVSN30736019000
Vehicle Reg. T
Mo

| {Insured):

Palicy No
GBRHI229H {Claimant): S111802277

Excess: 55350.00
_Rq:mru I-Dne Automotive Pte Ltd {Hq} 1 Kaki Bukit Avenue 6, Blk D #01-87, Autobay @ Kakl Bukit, 417883 Kaki Buki - Tal: 6634 2112

mﬂ':__“ China Talping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 . [Handled by Adellne Chng Pel Wen]

Claimant’s HTUC Income Insurance Co-operative Ltd (HQ) - Tel:

Ireswrer:
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: £256-3561 . [Handled by CHEN TSUE YEE] ... | Final Rpt due 19/02/2020]

Ad) Asg.
Recnacks: Survey revert

ASSOCIATED MAIL RECEIVED View All | Compose Case Mail |
Thers are na mall for this case.

ALL ASSOCIATED TASKST view il | search Taskn | Create wew Tasx | compiete |

Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
Mo results

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 20/2/2020



Merimen e-Claims Page 1 of 5

Claim Documents

*GBH6364U (SNM20D200667C02)

[-]
Z-One Automotive Pte Ltd

[GBH9229H]
L
ISLANTIS PTE LTD
Feb 5 2020 B:00AM

umnummaml WMMI E-npntlupl..ml

View [Vee 7 a2

|Assessment Reports j[é“" ﬁ ]
Mo | Finalized On SME Motor Pte Ltd (Kakl Bukit) Thumbnall | Print
1 05/02/20 17:33 | Accident Statement 2 Load HTM
2 |07/02/20 11:05 | Addendum Sheet Load TIF
3 |07/02/20 11:06 | Accident Statement Addm. #1 0 ! Lsad e
Photos/Images Jperpage | v]| B4
Mo |Fmalized On SME Mator Ple Ltd (Kaki Bukit) Thumbnall| Print
1 |0Sma2/20 17:33 m*':m ; : © | waws | &
2 |os2r2017:33 e s e © | wars |
I3 |ospza017:03  |flecldentPhote ; O | wors | &
4 |0s/m2720 17:33 mm = , 0 | wcows | A
s |osmaa017:33 [ hekient PROR @ cocment] O | aiwc | B
6 |osmaz017:33 | ROSGNt PROR  cocment] 0 | acwc |
7 [030272017:33. | e e e ot © | losdec | B2
o |[Relabel/Reorder | LMK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |10/02/20 17:25 | General View 0| adiws | B
2 |10/02/20 1728 | Genaral View © | toaws |
3 |10/02/2017:25 | General View 0| leadivc | [A
4 |10/02/20 17:39 Genaral View 0 | osdsrs | 4
5 |10/02/2017:29 | Genaral View O | weaws | &
6 |10/02/2017:29 | General View 0 | edrc | &
7 [10/02/20 17:29 | General View O | coswc | 4 |
8 | 10/02/20 17:29 | General View 0 | ooaws | A |
9 100220 17:29 | Genaral View i_ woad 176G | [
10 |1o02/20 17:29 | General View ) | Loedipc
11 |10/02/20 17:29 | General View O | wears | A
12 |10/02/20 17:29 | General View O | aws | 4
13 |10/02/2017:29 | General View 0 | loedrc | M
14 |10/02/2017:29 | Genarsl View O | eaws | [F
15 [10/02/20 17:20 | Ganeral View D | oadirs | A
16 |10/02/20 17:29 General View 0| cadaws | A
17 |10/02/20 17:29 | General View D | loadies | A
18 |10/02/20 17:29 | Odometer Reading 0 | loadws | (A
19 |10/02/20 17:29 | General View O s | 2
20 |10/02/20 17:29 | General View © | wws | A
21 | 10/02/20 17:29 General View 0! loadwc | A
22 |10/02/2017:29 | General View O | waws | M

https:/singapore.merimen.conm/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 20/2/2020



Merimen e-Claims

Page 2 of 5

Asszssment Reports 1 per paoe u[ M
Mo |Fnaized On SHME Motor Pte Ltd {Kaki Bukit] Thumbnall | Print
23 [10/022017:38 | General View - D s |[&A
24 [10/02/20 17:29 | General View 0 | eawc | A
25 |10/02/20 17:30 Chassis Number __Q Loaa 70 | B
26 |10/02/20 17:30 Genaral View 0 | icsaws | A
27 10/02/20 17:30 | General View 0 loadws | &
28 |10/02/20 17:30 | Genersl View 0 | st | 4
29 |10/02/20 17:30 General View D weows | A
30 | 10/02/20 17:30 General View 0 | wadrc | A
31 | 10/02/20 17:30 General View ! Loan 3P | BA
32 |10/02/20 17:30 | Genersl View D | wasws | A
33 [10/02/20 17:30 | General View 0D | tccws | A
34 [10/02/20 17:30 | General View Load G | BA
35 [10/02/2017:30 | General View 0| adws | A
36 |10/02/20 17:30 | General View 0 | waaws | B
37 100220 17:30 | General View D | imdies | A
38 10/02/2017:30 | Genersl View D | Luws | M
35 |10/02/20 17:30 | Genaral View 0| tuaws |
a0 [10/02/2017:30 | General View D | teadwes |
41 [10/02/20 17:30 | General View D | Loswes | B
42 |10/02/20 17:30 Ganeral View 0 | coaws | (A
43 [10/02/2017:30 | Genarsl View 0| cows | &4
44 |10/02/20 17:30 | General View D | st | &
45 | 10/02/2017:30 | General View 0| lmdirc |
{46 |10/02/20 17:30 | General View 0 | s | A
47 [10/02/20 17:30 | General View 0 | Leasies | 4
48 |10/02/20 17:30 General View D | lwawe | B
4% |10/02/20 1730 | General View D | toades | &
50 [10/02/20 17:30 | General View 0| weows | A
51 |10/02/20 17:30 General View 0| leadiec | A
52 |10/02/20 17:30 | General View 0| losdec | B4
53 |10/02/20 17:30 | General View D | cacic |
54 |10/02/2017:30 | General View D | Ladiec | A
55 |10/02/20 17:30 | General View 0| leaaws | A
56 |10/02/20 17:30 | General View 0 | iawc | &
57 |1B/02/20 09:12 | Phetographs of Damaged Parts 0| woaws | F
55 | 18/02/2009:12 | Photographs of Damaged Parts D | lcadivc | &
59 |18/02/20 09:12 | Photographs of Damasged Parts 0 | eaws | 4
60 |1B/02/20 09:12 | Photographs of Damaged Parts 0 | wwaws | B
61 |[18/02/20 09:12 | Photographs of Damaged Parts 0| cadwc | A
62 | 18/02/2009:12 | Photographs of Damaged Parts 0 | tesawc | I
63 |18/03/20 09:12 | Photographs of Damaged Parts 0 | cwaws | &
64 | 18/02/20 09:12 Photographs af Damaged Parts ﬁ Load JPG
65 |18/02/2009:12 | Photographs of Damaged Parts 0 | cadwc | A
66 | 18/02/20 09:12 Photographs of Damaged Parts 0 | weawz | A
&7 |18/02/20 05112 Photographs of Damaged Parts B | wedirc | B |
68 |18/02/20 09:12 | Photographs of Damaged Parts 0| lsaws | A
69 |18/02/20 05:12 | Photographs of Damaged Parts O | s | A
70 |1B/02/20 09:12 Photographs of Damaged Parts O | adirc | A
71 | 1R/D2/20 09112 Photographs of Damaged Parts | tceaes | A
72 |18/02/20 09:12 | Photographs of Damaged Parts D | oadiec | A

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 20/2/2020



Merimen e-Claims Page 3 of §
Assessment Reports {1perpage [v] B2
No_|Finatized On | SME Motor Pre Ltd (Kaki Bukit) | Thumbnall | Print
73 |18/02/20 09:12 | Photographs of Damaged Parts | Loac ws ™
74 |18/02/20 09:12 | Photographs of Damaged Parts O | teaaws | B |
75 |1B/02/20 09:12 Photographs of Damaged Parts ® | cadws | A

18/02/20 09:12 | Photographs of Damaged Parts 0| wowews | 4
77 |18/02/2009:12 | Photographs of Damaged Parts O | srs | @
78 |1B/02/20 09112 Photographs of Damaged Parts 0 | ledws A
79 | 18/02/20 09:12 Photographs of Damaged Parts © | waws |
B0 | 18/02/20 09:12 Photographs of Damaged Parts 0 | Load 106
81 |18/02/20 09:12 Photographs of Damaged Parts 0  lesaws | BA
82 |18/02/20 09:12 | Photographs of Damaged Parts 0 | weaws | A
81 18/02/2000:12 | Photographs of Damaged Parts O | ocws | &
B4 | 18/02/20 09:12 Photographs of Damaged Parts D | Loadira | A
85 |18/02/2009:17 | Photographs of Damaged Parts 0D | tmiws | 4
BS | 1B/02/20 D9:12 Photographs of Damaged Parts 0 | cadws | B
87 18/02/20 09:12 | Photographs of Damaged Parts 0| ledies | B
|88 |18/02/20 09:12 Photographs of Damaged Parts D Lssdws
B9 |18/02/2009:12 | Phetographs of Damaged Parts 0 | tosaws | @
00 |18/02/20 09:12 Photographs of Damaged Parta D | ceows | A
91 |18/02/20 09:12 Photegraphs of Damaged Parts D | loedirc | A
92 |18/02/20 09112 Photographs of Damaged Parts 0 | losdirs | 4
9% |18/02/20 09:12 | Photographs of Damaged Parts 0 | wows | B
94 |18/02/20 09112 | Photographs of Damaged Parts 0| s | A
45 | 18/02/2009:12 | Photographs of Damaged Parts O | cre | B
96 |18/02/20 09:12 | Photographs of Damaged Parts O oo | B
g7 |18/02/20 08:12 Photegraphs of Damaged Parts 0| s | A
$8 |18/02/20 05:12 Photographs of Damaged Parts D | lcadwc | A
99 |18/02/20 09:12 Photographs of Damaged Parts 0 | Loedws | @_r
100 |18/02/20 09:12 | Photographs of Damaged Parts B | ooows | 4
101 | 18/02/20 08:12 Photographs of Damaged Parts ! Load 3G | & |
102 | 18,0220 09:12 Photographs of Damaged Parts 0| lcaaws | A
103 |18/02/20 09:12 | Photographs of Damaged Parts _@ toad #G | B4
|104 |18/02/20 09:12 | Photographs of Damaged Parts D | twaws | A
105 [18/02/20 0912 | Photographs of Damaged Parts O beiws | @
106 |18/02/20 09112 | Protographs of Damaged Parts 0| weive | @
107 |18/02/20 09112 | Photographs of Damaged Parts 0 | owaws | 4
108 | 18/02/20 09:12 Photographs of Damaged Parts 0| oedirc |
109 |18/02/20 09:12 Photographs of Damaged Parts D | loadire | [
110 |18/02/20 09:12 Photographs of Damaged Parts 0 | s | A
111 | 18702720 09:12 Photographs of Damaged Parts D | wcedies | (A
112 [18/02/20 09:12 | Photographs of Damaged Parts D | adies | 4
113 | 1B/02/20 09:12 | Photographs of Damaged Parts @ | ledws | A
114 | 18/02/20 09:12 | Photographs of Damaged Parts 0 | osdies | 4
115 |18/02/20 09:12 Photegraphs of Damaged Parts 0 | losdiec |
116 |18/02/20 09:12 | Photographs of Demaged Parts D | lesdivc | A
117 | 18/02/20 09:12 | Photographs of Damaged Parts @ | toadivc | B4
118 | 18/02/20 09:12 Photographs of Damaged Parts 0| cedws | B
119 |18/02/20 09:12 | Photographs of Damaged Parts O siws | A
170 |1B/02/20 08:12 | Photographs of Damaged Parts 0 | o | B
121 18702720 09:12 Photographs of Damaged Parts D | cadws | A
122 | 18/02/20 DB:12 Photographs of Damaged Parts D | tcadrc | B |
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Assessment Reports 1 per page E (3]
No_|Fmalired Cm SME Motor Ple Ltd (Kaki Bukit) Thumbnall | Print
123 | 18/02/20 09:12 Photographs of Damaged Parts Load G | A
124 | 18/02/20 09112 Phatographs of Damaged Parts D | cadivc | B4
125 |18/02/20 09:12 | Photographs of Damaged Parts 0! wawe | A
126 [18/02/20 09:11 | After Repair Photo 0 wawrs | A
127 [18/02/20 09:12 | Afer Repair Photo 0| wows |
126 [18/02/20 09:12 | After Repair Photo Q| s | M
126 |18/02/20 09:12 | After Repair Photo 0| ers | 4
130 | 18/02/20 09:12 | After Repair Photo © | towowc | M
[131 |18/02/20 09:12 | After Repalr Photo D | Loadirc | B4
Documentation 1 2}
tio | Finaloed On China Talping Insurance [Singapare) Pte. Ltd. (HQ) Thumbnail | Print
1 |10/02/20 11:36 | Singapore Accident Statement Load POF
2 |10/02/20 11:356 Pre-Repair Survey Load POF
Mo |Finalized On SME Motor Pte Ltd (Kaki Bukit) Thumbnall | Print
1 [oSm22017:28  |Sekch PR o] O | =T
2 |05/0272017:28 | ,uee mt;:m Documents] 0 | T
[3 |0503/20 17:28 lmm Docurmerts] 0 | LosaTr
|4 losm2r20 17:28 E__, — . 0 | Loaa i
5 (07/022011:08 | okt v et Bocumers] O | Lo
o |02/v2720 13:08 rm.mtm ; O | Loarr
T D7/02[Z0 11106 [Lnkmd accicent Report Documanss | . Load TIF
8 |07/02/20 11108 |Linkma Acoomnt Regort Cocummne | 0 | LoadTIF
Linked Accident Report Documents

View [View in Browses | ]
Assessmant Reports L1 per page :I =]
No | Finaiized On SME Motor Pte Ltd (Kaki Bukit) Thumbnall | Print |
|1 | 05702720 17:33 Accident Statement Load HTH |
2 |07/02/20 11:05 | Addendum Sheet Load TIF
3 |o7/02/20 11:06 | Accident Statement Addm. #1 Loald HTM
Photos/Images iperpage  [~]| b
Mo | Finalired On SME Motor Pte Ltd (Keki Bukit) Thumbnail | Print
1 |D5/02/20 17:33 | Accident Photo 0O | looaws | 4
2 |o%02s2017:33 | Accldent Photo 0| tcadws | &4
3 |0%/m2/20 17,33 | Accident Photo @ | Losd e
4 |DS/01/2017:33 | Accident Photo 0 urs |
& |0%02/2017:33 | Accident Photo 0 wars | 4
& |0%02/2017:33 | Accident Photo O | oaws |
7 |DS/02/2017:33 | Accidemt Photo O | teagrs | &
Documentation 1.;.“@ A
Mo | Finafired On SME Motor Pto Ltd {Kaki Bukit) Thumbinall | Print
1050320 17:28 | Sketch Plan Load TIF
2 los/oazo 17:28 | Sketch Plan £2 Load TIF
3 | 05/02/30 17:28 Driving Licenss Load TIF
4 |os/oroi17:38 (a1 Lond TIF
5 |07/0/20 11:06 | POLICE REPORT Load TIF
B |07/0/1011:06 | POLICE REPORT | Loaa TIF
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No | Finalized On SME Motor Pte Ltd (Kaki Sukit) Thumbnall | Print

_? 0702720 11:06 FOLICE REFORT Load TIF

& |07/02/20 11:06 POLICE REFORT Load TIF
Documents Checklist

DOCUMENTS CHECKLIST

There are no document checklists configured.

Show Remarks To: [ Handiing Insurer
Sipte Bpdcas §re sl o pos Shiiw 0 0D orhar pEries
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Adjuster Report Page 1 of 5
LKK Auto Consultants Pte Ltd icoregne tsseorisem
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Emall: sur@lkkauto com;assignments@Iikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CS/CTI20002238/EYF3EZ
Date: 2000272020
REFERENCE
China Taiping Insurance . .
Handling Insurer: (Singapore) Pte. Lid Palicy No: DMCVSN30T36019000
ﬁl:&n‘mnt Vehicle GBHB3I84U :::urid Vehicle GBHE229H
Date of Loss:  05/02/2020 Nature of Claim: TP Claim  SNM20D200667C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No;: GBHE364U
Make & Model: TOYOTA HIACE, 2.0 (M) Engine No: 1GD&298301
Reg. Date: 13/08/2018 (Man. Year 2018) Chassis No: GDH2011008862
Colour: Siver Odomeater: 53890 km
Engine Capacity: 2754 cc
Market Valua/Mew Car Prica: N/A
Sum Insured (5%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Cendition: Steering (Serviceable); Yes Footbrake (Serviceable) Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/80 R15 Rear Tyre Size: 195/80 R15
Froni Left Side Dunlop & mm Rear Left Side: Dunlop 5 mm
Front Right Side: Dunlop 5 mm Rear Right Side Dunlop 5 mm
The sbove valses represant the remaining fpre ireads depth
(COST OF CLAIMS Repairer's Adjuster's Difference  Diff %|
Parts 23,088.91 9 684 22 13,404 89 5808
Miscellaneous Items 0.00 0.00 0.00
Labour 4,910.00 2,350.00 2,560.00 5214
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 27,998.91 12,034.22 15,964.69 57.02
Approved Total (Overridden) (S$) 9,650.00
(S$) 27,998.91 8,650.00 18,348.91 8553
+ GST 7.00/7.00% (S%) 1,958.92 875.50 1,284 42 6553
Nett Amount (S5) 29,958.83 10,325.50 19,633.33 65.53
INSPECTION
Date of Assignment: 10/0272020
Date Inspected: 10/02/2020 Inspected Al Z-One Automotive Ple Lid (HQ)
1 Kaki Bukit Avenue B, Blk D #01-87,
Autobay @ Kaki Bukit
Singapore 417883
Estimated Pariod of Repair: 7.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...
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Adjuster Repont Page 2of 5

Adjuster: CHEN TSUE YEE Manager: YVONNE WONG YIN CHENG

NOTE: This report represents our findinga af the imeo and place of inspecion staied hemin, Such inspection has been camed oul fo the best of our
knowisdge and abiity but any other bty under any ather circumstances is homby expressly axciuded.
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Adjuster Report Page 3 of 5
REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 20 Feb 2020)

Parts: MiA TOYOTA HIACE 2.0 (M) (Model not available in database)

Labour: Repairer's (Price-denominated Standard List)

Print Code: {Unsubmitted, no print-code for GEHE384L)

Validity:

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbears with the END OF ESTIMATES marker on the last estimate page
_Furﬂ'l-r Info: llemsivalues not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *AIRCON CONDENSOR Dented 1,488 00FL <BS58.00FL
2 1 *FRONT BONNET Dented B25 50FL *"B25.50FL

3 1 *FRONT BONNET EMBLEM LOGO MNecassary 126 8T FL *60.00 FL

4 2 *FRONT BONNET HINGE RH / LH Mot Necessary 131.B0FL *-FL

5 2 *FRONT BONNET RUBBER SEAL RH /LH Mot Necessary 102 4DFL “FL

B 1 *FRONT BUMPER Crushed 673.45FL "4B6.00FL
7 1 *FRONT BUMFER LOWER CENTER GRILLE Broken 303.40FL “20000FL
a 1 *FRONT BUMPER REINFORCEMENT Nol Necessary 497 10FL “FL
9 2 *FRONT BUMPER REINFORCEMENT BRACKET RH/LH Nol Necessary 311.20FL *FL
0 2 *FRONT BUMPER SIDE RETAINER RH / LH Broken 248 20FL “24B.20FL
11 1 *FRONT BUMPER TOP BEAM Bent 232B80FL *23260FL
12 2 *FRONT BUMPER TOP BEAM BRACKET RH/LH Mot Necessary 402 20FL *-FL

13 1 *FRONT BUMPER TOW COVER Nol Necessary 40 20FL *-FL

14 1 *FRONT GRILLE BOTTOM Cracked 490.80FL “*31500FL

15 1 *FRONT GRILLE INNER Cracked 410.35FL *410.35FL

1B 1 *FRONT GRILLE MILIMETER WAVE SENSOR Mot Necessary 1403.18FL *-FL

17 1 *FRONT GRILLE TOP Cracked 435.10FL *24500FL

18 2 *FRONT HEADLAMP RH | LH Broken 4 966.84 FL =1,109.60FL

18 1 *FRONT SUPPORT PANEL Dented TB0.25FL *T6025FL

2 1 *FRONT SUPPORT PANEL GARNISH RH /LH Qs Tamn 220 40FL *110.20FL

21 1 *FRONT SUPPORT PANEL TOP GARNISH Mot Necessary 21560FL ~FL

2 1 *RADIATOR Mot Necessary 1,887 B0FL *FL

23 1 *RADIATOR SPARE TANK Mot Necessary 3e8.10FL *FL

24 1 *REAR BUMPER Crushed 422 64FL “42264FL

25 4 *REAR BUMPER LOWER BRACKETS Bent 206 80FL *206.BOFL

26 1 *REAR BUMPER REINFORCEMENT Not Necessary 311.00FL *=FL

2T 2 *REAR BUMPER SIDE HOLDERS Broken B140FL *B1.40FL

28 1 *REAR END PANEL Denled 422 07FL *42207FL
28 1 *REAR END PANEL TOP MOULDING Bent 156.10FL *156.10FL

o 1 *REAR FLOOR PANEL Repair 1,700.60 FL " FL

1 1 *REAR SIDE PANEL Repair 1.415.80FL “FL

az 1 *"REAR SPARE TYRE CARRIAGE Not Necessary 312.70FL “FL

3 1 *REAR SPARE TYRE LOCK CATCH Mol Necessary 110.35FL *-FL

34 1 *REAR TAILGATE Dented 217924 FL *2.072.00FL

B 1 *REAR TAILGATE HIACE STICKER Necessary 40.7TFL *40.77FL

B 2 *REAR TAILGATE DAMPERS Not Necessary  299.60FL ~.FL

37 1 *REAR TAILGATE INNER BOARD Tom 211.80FL *211.80FL

B 1 *REAR TAILGATE LOCK Benl 422 6OFL *282.00FL

| 1 *REAR TAILGATE LOCK CATCH Not Necessary 103.20FL “FL

[ Report was unsubmitted during this print-out. il
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Adjuster Report

Page 4 of 5

No. Gty Part No. Particulars Condition Repairer's Amount
40 1 *REAR TAILGATE LOCK COVER Cracked JOBOFL  *TOBOFL
41 1 *REAR TAILGATE LOGO MNecessary 61.70FL *51.70FL
42 1 *REAR TAILGATE OUTER GARNISH Mot Mecessary 15820 FL “-FL
43 1 *REAR TAILGATE RUBBER Tom 401 79FL “281.00FL
44 1 *REAR TAILLAMP FILTER PANEL QIS Dented 487 90FL *1B240FL
45 1 *REAR TAILLAMP LOWER GARNISHES /S Crushed 200.40FL *104.TOFL
46 1 *REAR TAILLAMPS (/S Broken 570.80FL *2B9.95FL
47 1 *“TURBO INTER COOLER Dented 1,514.95FL *1,211.00FL
48 1 *WASHER TANK Mot Necessary 110.85FL *-FL
43 1 *SET REAR CAMERA Mot Necessary 450.00FS *.FS
50 1 *REAR LED LIGHT Not Necessary 180.00FS ~FS
51 1 *SET REAR REVERSE SENSOR Shorted 2B0O.OOFS *20000FS
52 1 *REAR TAILGATE TOKM/H STICKER Necessary 2500F5 “25.00FS
53 1 *REAR TAILGATE B PAX STICKER Necessary 2600FS *25.00FS
54 1 *REAR WINDSCREEN SEAL Necessary B5.00FS  *30.00FS
55 1 *REAR WINDSCREEMN SEALANT Necessary BO.OOFS  "40.00FS
BE 1 *FRONT BDNHET LOCK Tom 139.50FL *139.50FL
57 1 *FRONT BUMPER SIDE GARNISH RH Deformed B140FL  *61.40FL
58 1 *REAR BUMPER STEEP PANEL Bent 326 30FL *329.30FL

F=Franchise pas. S=5pcNef. L=ListtemOiss

Sub Total (5§) 30.410.21 12805.63

- List Itam Discount on L ltems 25.00/25.00% (S$) 7,321.30 1214

Total Parts (5%) 23,088.91 9,684.22
Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Items
There are no new miscellaneous ems selected.

Recommended Labour

Page 5 of 5

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE, REINSTALL ELECTRICAL WIRING HARNESS, New 150.00 30.00
CHECK LIGHTING AND RESETTING HEADLAMP FOCUSSING.
(TOFR)
2 DIAGNOSE, REPLACE AND/OR REPAIR TO RECTIFY REAR New 150.00 0.00
PORTION ELECTRICAL SYSTEM FOR PROPER FUNCTIONING
3 TO REMOVE, REFIX /| RENEW REVERSE SENSOR ASSY AND New 130.00 20.00
RECTIFY FOR PROPER FUNCTIONING
4 TO REMOVE, REFIX /| RENEW REVERSE CAMERA ASSY New 140.00 30.00
5 DIAGNOSE, REPLACE AND/OR REPAIR TO RECTIFY FRONT New 180.00 0.00
PORTION ELECTRICAL SYSTEM FOR PROPER FUNCTIONING
& TOREMOVE, REINSTALL REAR TAILGATE WINDSCREEN (TO  New 160.00 120.00
FR)
7 TO RE-SPRAY PAINTING ON THE CHANGE BODYPARTS, New 1.800.00 B50.00
REPAIR PORTION, AND WHERE CONSISTENT TO THE
ACCIDENT
B TO PROVIDE LABOUR, WORKMANSHIP TO CHANGE THE New 2.200.00 1,300.00
ABOVE DAMAGED BODYPARTS, REPAIR, RE-CONSTRUCT
AND RE-ALIGN BODY STRUCTURE, BODY ALIGNMENTS AND
DAMAGED CONSISTENT TO THE ACCIDENT
Gross Labour Cost (58) 4,910.00 2,350.00
[ Report was unsubmitted during this print-out |
< END OF ESTIMATES >
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