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Summer Lee (LKK Auto)

From: Adeline Chng <adeline chng@sg.cntaiping.com>

Sent: Monday, 10 February, 2020 8:36 AM

To: assignments@lkkauto.com

Cc: kumchewl; Ben Tang; Claims Dept of CTI

Subject: FW: OUR REF: SNM20D200677/SJX5445Y/BEN & YOUR REF: SJB5315E - ACCIDENT

INVOLVING SJB 5315 E & SJX 5445 Y ON 04/02/2020.

Without Prejudice
Dear LKK

Please refer to below email and liaise with Third Party workshop accordingly.

Thank you.

Adeline Chng
Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 6389 6155 | F: (65) 6222 1033

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: A I Taiping SG

-——-Qriginal Message—

From; kumchewl [mai1tu:kumchewl@singnet.cnm.sg]

Sent: Saturday, B February 2020 2:35 PM

To: Adeline Chng <adeline.chng@sg.cntaiping.com>

Subject: RE: OUR REF: SNM20D200677/S1%5445Y/BEN & YOUR REF: SJB5315E - ACCIDENT INVOLVING SIJB 5315 E &
SIX 5445 Y ON 04/02/2020.

Hi Mr Adeline,
Refer to your email dated 7/2/2020.
Kindly appoint Mr. Kenneth Kong to pre-repair inspection our insured vehicle.

Thanks & Best Regards,
Mdm Lim

——0riginal Message-——

Fram: Adeline Chng [mailto:adeline.chng@sg.cntaiping.com)
Sent: Friday, February 07, 2020 3:01 PM

To: kumchewl@singnet.com.sg



Cc: Claims Dept of CTI; Ben Tang
Subject: RE: OUR REF: SNM20D200677/S1X5445Y/BEN & YOUR REF: SJB5315E - ACCIDENT INVOLVING SIB 5315E &
SJX 5445 Y ON 04/02/2020.

Without Prejudice
Dear Sirs
We refer to the above matter.

Attached herewith PRS letter for your next action.

Thank you.

Adeline Chng

Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 6389 6155 | F: (65) 6222 1033

Wi www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: 7 JE i Taiping SG

—~—0riginal Message--—

From: Claims Dept of CTI

Sent: Friday, 7 February 2020 1:52 PM

To: Ben Tang <Ben.Tang@sg.cntaiping.com>; Adeline Chng <adeline.chng@sg.cntaiping.com>
Subject: OUR REF: SNM20D200677/51X5445Y/BEN & YOUR REF: SJB5315E - ACCIDENT INVOLVING SIB 5315 E & SJX
5445 Y ON 04/02/2020.

Dear Adeline,

Please conduct PRS -5J85315E soonest possible on behalf of Ben Tang.

Officer in charge-Ben Tang-DID: 6389 6175.

Dear Mdm Kum,

*** kindly quote our reference number when replying.***

Thank you.

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 079909

Tel: 56389 6116
Fax (65)6224 7175 /6224 7478



Email : claimsdept@sg.cntaiping.com
Website:www.sg.cntaiping.com

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain
confidential Information. Any unauthorized disclosure, use or dissemination of this message, either in whole or
partial, is prohibited. If you are not the intended recipient, please notify the sender immediately. Please delete the
e-mail and any copies of it thereafter.

—~—-Original Message—-
From: kumchew1 <kumchew1@singnet.com.sg>
Sent: Friday, February 7, 2020 10:34 AM
To: Claims Dept of CT1 <claimsdept@sg.cntaiping.com>
Subject: FW: ACCIDENT INVOLVING SJB 5315 E & SJX 5445 Y ON D4/02/2020.
Dear Sir,
We are acting on behalf of Mr Low Thiam Siew, the owner of SJB 5315 E in the above matter.
Kindly arrange for pre-repair with the following details;
Venue : Kum Chew Motor Workshop
160, Sin Ming Drive #05-08
Sin Ming Autocity
Singapore 575722.
Contact No. 1 64536256.

Thank & Best Regards,
Mdm Lim
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KUM CHEW MOTOR WORKSHOP

160, SIN MING DRIVE #05-08

SIN MING AUTOCITY, SWWE STS7:2.

Tel No. : 64536256/64563715 Fait No. : 4557754
E-Mall : kumchew1@singnot.com.sg

GST Reg.No. : mmmm Buss. Reg, No. : 52855120K
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KUM CHEW MOTOR WORKSHOP

160, SIN MING DRIVE #05-08

SIN MING AUTCCITY, SINGAPORE 575722

Tel No. ¢ mmnﬁ Fact No. : GAG57754

E-Mall : ku:mhnr‘lnirnnmt.mm.ug
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332020 Adjuster Repon

LKK Auto Consultants Pte Ltd (ccregno1essoriesr,

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/CTI20002232/KSF3N2

Date: 030372020
REFERENCE
Handling Insurer: %ﬂﬁﬁl’aiph\g Insurance (Singapore) Policy No: DMHCSNADOOOOTE2000
Claimant Vehicle SJBS315E Insured Vehicle SUNS445Y
No: No:
Dale of Loss: 04/02/2020 Nature of Claim; TP ﬁrm SNM20D20067TCO2
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJBS315E
Make & Modal: BMW 3181, 1.5 (A) Engine No: F3851263B38B15A
Reg. Dals: 02/03/2016 (Man. Year: 2015) Chassis No: WBABE3B080NT 39344
Colour: Metallic White Odometer: 60701 km
Engine Capacity: 1488 cc
Marke! Value/New Car Price:  N/A
Sum Insured (S8): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Stearing (Serviceable). Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition
CONDITION OF TYRES
Frant Tyre Size: 225/55R16 Rear Tyre Size: 225/55R16
Front Left Side: Continental B mm Raar Lefi Side: Continental 8 mm
Front Right Side: Continental 8 mm Rear Right Side: Continantal B mm
The above values represent ihe emaining fyre reads depih
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 3.571.38 2.063.35 1,508.03 4223
Miscellaneous llems 0.00 0.00 0.00
Labour 1.905.00 900.00 1.005.00 52.76
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 5476.38 2,963.35 2,513.03 45.89
Approved Total (Overridden) (S$) 2,350.00
(5%) 5476.38 2,350.00 3,126.38 57.09
+ GST 7.00/7.00% (S§) 383.35 16450 218.85 57.09
Nett Amount (S$) 5,859.73 2,514.50 334523 57.09
INSPECTION
Date of Assignmenl: 02/03/2020
Kum Chew Molor Workshop (180 Sin Ming) (HC))
Date Inspected: 10/02/2020 Inspected At 160 Sin Ming Drive, #05-08 Sin Ming Autocity
Singapore 575722
Eslimated Penod of Repair: 4.0 days
Adjuster: KENNETH KONG Manager: Hiew May Fung

NOTE: Thiz reporf represents our findngs af e ime and place of mepecton staled hermun. Such mespechon has been camed ouf fo the best of our knowledge ang
abilty but any olher labilify wider any olher circumalances /s heraby sxpresaly sxcluded

hitps-'singapore.menmen, com/claims/index cimPfusebox=MTRad|usterSfussaction=gen_printrpl&caseid=0207325axtid=3328734CFID=680838. 113



37372020 Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-SG Version; 1.0 (Last Synchronised: 03 Mar 2020)

Parts: 143 BMW 3181 1.5 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairar's (Price-denominated Standard List) [

Print Code: (Unsubmitied, no print-code for SJB5315E)

Validity: Thesa estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with
the END OF ESTIMATES marker on the last eslimate page

| Further Info: ltems/values not in reference catalogue are prefixed with an astensk *.

Recommended Parts

No. Qty PartNo. Pariculars Condition Repairar's Amount

1 1 *REAR BUMPER Buckled/Cracked 1,188 63FL *1,199.63FL
2 1 *REAR BUMPER RETAINER Serviceable E1.00FL *-FL
3 2 *REAR BUMPER BRACKET Serviceable 162.4BFL *.FL
4 1 *REAR BUMPER REINFORCEMENT Bant AB3AS3FL *383.53FL
5 1 *REAR EUMPER TOW COVER Dented 98 74 FL *0R T4 FL
6 2 *REAR BUMPER RETAINER Sarviceable 111.28FL “.FL
T i *REAR BUMPER CLIP Missing B1.00 FL *B1.00FL
8 1 *REAR BUMPER INNER CENTER GARNISH Cracked 100.35FL *100.35FL
9 1 *REAR BUMPER LOWER DUST COVER Cracked 254.70FL *254 TOFL
0 4 *REAR BUMPER LOWER DUST COVER CLIPS Necessary 54 00FL *54 00 FL
" 1 *REAR END PANEL Repair JAD2ZFL =FL
12 1 “SET REVERSE SENSOR Serviceable 486 BOFS *~FS

F=Franctise pan. S=Spchen. L=LmtitemDisc

Sub Total (S5) 3,733,732 2,171.95
- List Item Discount on L ltems 5.00/5.00% (S%) 162.35 108.60

Total Parts (S$) 3,571.38 2,063.35

Report was unsubmitted during this print-oul. |

hitps:fsingapore. merimen.com/claims/index. cfm Pfusebox=MTRad|uster&fuseaction=gen _printrplicaseid=9207328sxtid=3328734CFID=6808348 21



3312020 Adjuster Report

Recommended Miscellaneous ltems
Thare are no new miscellansous Homs selected,

Recommended Labour

No Particulars Lab.Type Repalrer's Amount
Labour tems
1 TO PULL,KNOCK ON ACCIDENT PORTION & CHANGE ABOVE PART  New 680.00 300.00
2  TO SPRAY & PAINT ON REAR ACCIDENT PORTION New 850.00 450.00
3 TO ANTI-RUST REAR AFFECTED AREAS New 80.00 0.00
4  TO CHECK WIRING FUNCTIONS & RE-WIRING New 65.00 20.00
5 TO DISMANTLE & REPLACE REVERSE SENSOR New 80.00 50.00
6 TO RESET DIAGNOSTIC AND PROGRAMME REVERSE SENSOR Mew 150.00 B0.00
Gross Labour Cost (S§) 1,905.00 900.00

Repori was unsubmitied during this print-oul.

< END OF ESTIMATES >

hitps://singapore. mermen com/claimaindex.ctm Husebox=MTRad|uster&fuseaction=gen_printrplicaseid=0207124s:xtid=3328T34CFID=E80838. i3



