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212020 ; Marimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

'CLAIM SUBFOLDER TRACKING
1 I + 4 | ¥

10 Feb 2020

. | 07 Feb 2020 ; | New Assignment
Ma'n ni.‘iiiﬁgﬂ : Cancel Case I
Reference Claim Details Documents Show All

(CLAIM SUBFOLDER DETAILS  [Created byinsurer]

| Insured: | . SR an

[Main LIM KOCK KIM, 1D: 57536649C

ohieeReS sKB5414R Date of Loss: | 06/02/2020 13:00 - 159
\Claim Type: | TP / SNM20D200679C02 POlcy/COVEr | DMCUSNW00002642002

Vehicle Reg,

No. SIY743P ’Eg:;ﬁn::t} MS006611

(Insured): [ = | -

Excess: | 55450.00
Repairer: Kum Chew Motor Workshop (160 Sin Ming) (HQ) 160 Sin Ming Drive, #05-08 Sin Ming Autocity, 575722 Sin Ming = Tel: 5456

_ 3715
| Handling
|Insurer;
| Claimant’s
Insurar: A e = . LT =

Adjuster: | LKK Aute Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 19/02/2020]
Adj Asg. -

B ey SURVEY REVERT

ASSOCIATED MAIL RECEIVED
.TherE arg nc: m;ﬂ‘ﬂrt‘hl_s:ase

China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Adeline Chng Pei Wen]

| Tokio Marine Insurance Singapore Ltd (HQ) - Tel: 6221 6111

View All i Compnse.c.ase Mq{l_]

'ALL ASSOCIATED TASKS= View All | Search Tasks | Create New Task | Complete | |

Due Date Priority  Typo sk Group Subject Handler Assigned By Completed On Created On Dane?
Mo results.
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Summer Lee (LKK Auto)
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From: Adeline Chng <adeline.chng@sg.cntaiping.com>

Sent: Maonday, 10 February, 2020 8:42 AM

To: assignments@lkkauto.com

Cc: kumchewl; Claims Dept of CTI

Subject: FW: OUR REF: SNM20D200679/S)¥743P/ADELINE & YOUR REF: SKB5414R -

ACCIDENT INVOLVING SKB 5414 R & SJY 743 P ON 06/02/2020.

Without Prejudice
Dear LKK

Please refer to below email and liaise with Third Party workshop accordingly.

Thank you.

Adeline Chng
Executive
Claims Department

China Taiping Insurance (Singapore) Pte, Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (B5) 6389 6155 | F: (65) 6222 1033

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: A1 Taiping SG

-----Original Message-----

From: kumchewl [mailto:kumchew1@singnet.com.sg]

Sent: Saturday, 8 February 2020 2:39 PM

To: Adeline Chng <adeline.chng@sg.cntaiping.com>

Subject: RE: OUR REF: SNM20D200679/5)Y743P/ADELINE & YOUR REF: SKB5414R - ACCIDENT INVOLVING SKB 5414
R & SJY 743 P ON 06/02/2020.

Hi Ms Adeline,
Kindly appoint Mr. Kenneth Kong to pre-repair inspection our insured vehicle,

Thanks & Best Regards,
Mdm Lim

----- Original Message-----

From: Adeline Chng [mailto:adeline.chng@sg.cntaiping.com]
Sent: Friday, February 07, 2020 5:23 PM

To: Claims Dept of CTI; kumchewl@singnet.com.sg



Subject: RE: OUR REF: SNM20D200679/SJ¥Y743P/ADELINE & YOUR REF: SKB5414R - ACCIDENT INVOLVING SKB 5414
R & SJY 743 P ON 06/02/2020.

Without Prejudice
Dear Sirs
We refer to the above matter.

Attached PRS letter for your next action.

Thank you.

Adeline Chng

Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 079309
DID: (65) 6389 6155 | F: (B5) 6222 1033

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: 2K 316 Taiping 5G

From: Claims Dept of CTI

Sent: Friday, 7 February 2020 2:15 PM

To: Adeline Chng <adeline.chng@sg.cntaiping.com>; kumchewl@singnet.com.sg
Subject: OUR REF: SNM20D200679/5)Y743P/ADELINE & YOUR REF: SKB5414R - ACCIDENT INVOLVING SKB 5414 R &
SIY 743 P ON 06/02/2020,

Dear Adeline,

Please conduct PRS -SKB5414R soonest possible and our Insured has not filed SAS Report.
Officer in charge-Adeline Chng-DID: 6389 6155.

Dear Mdm Lim,

*** kindly quote our reference number when replying.***

Thank you.

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 079909

Tel: 6388 6116
Fax (65)62247175/6224 7478



Email : claimsdept@sg.cntaiping.com
Website:www.sg.cntaiping.com

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain
confidential information. Any unauthorized disclosure, use or dissemination of this message, either in whole or
partial, is prohibited. If you are not the intended recipient, please notify the sender immediately. Please delete the
e-mail and any copies of it thereafter.

————— Original Message-----

From: kumchew1 <kumchew1@singnet.com.sg>

Sent: Friday, February 7, 2020 10:37 AM

To: Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Subject: RE: ACCIDENT INVOLVING SKB 5414 R & SJY 743 P ON 06/02/2020.
Dear Sir/Madam,

Sorry to inform you typo error and our insured owner is Mr Lim Kok Kim.

Kindly arrange pre-repair inspection for our insured vehicle.

Thanks & Best Regards,
Mdm Lim

From: kumchew1 [mailto:kumchew1@singnet.com.sg]

Sent: Friday, February 07, 2020 9:53 AM

To: 'claimsdept@sg.cntaiping.com’

Subject: FW: ACCIDENT INVOLVING SKB 5414 R & SJY 743 P ON 06/02/2020,

Dear Sir,

We are acting on behalf of Mr Low Thiam Siew, the owner of SKB 5414 R in the
above matter.

Kindly arrange for pre-repair with the following details;
Venue : Kum Chew Motor Workshop

160, 5in Ming Drive #05-08

5in Ming Autocity

Singapore 575722,
Contact No. : 64536256,

Thank & Best Regards,
Mdm Lim
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KUM CHEW MOTOR WORKSHOP

160, SIN MING DRIVE #05-08

SIN MING AUTOCITY, SINGAPORE 575722,

Tel No. : 64536256/64563715 Fax No. - 64557754

E-Mail : kumchew1@singnet.com.sg

GST Reg.No. : M90367665T Buss. Reg. No. : 52865130K

CHINATAIPING INSURANCE (SINGAPORE) PTE LTD
3, ANSON ROAD #16-00

SPRINGLEAF TOWER, SINGAPORE 079800,

claimsdeptilsg.cnlaiping.com ' il
Attention : Motor Claim Department e W i
£ //p-"*y E v op d"&/;

Contact : 93896111 Fax No. ; 62221033

Estimate : ES004815

Date : 05/03/2020
Vehicle Mum, : SKB 5414 R
Make/Madel : HYUNDAI ELANTRA-2011
Chassis/Eng# : KMHDH41CMCU173548
Accident Date : 18/02/2020

Claim No. :
. Rafarence ; KCTPS414/2002-02
JFZJ"V?TI-?- Af%/‘ fp*f’?’ Policy No. :

SM  Quantity Particular ﬁ,ﬁ/aﬁ, Unit Price Amount 5%

LISTITEMS
1. 18C REAR LID 1023 Yo 4 1,388.40 ~
2. 1pg REAR LID LOCK e 191.70 —
3. 1PC REAR LID LOWER CATCH o2ann X
4 1PC REAR LID EMBLEM AT 00—
5. 1PC REAR LID HYUNDAI' EMELEM A, 4960 —
8. 1PC REAR LID 'ELANTRA® EMBLEM A 5730
7. 1PC REAR LID 'ELITE' EMBLEM AL, 4370
8. 2PCS REAR LID HINGE 137.40 /1 27480 ¥
8. 1PC REAR LID RUBBER ot 4y ¢ 161.00 £ J/ae
10. 2PCS REAR LID REFLECTOR 208,00/ € M sg8.0
11.  2PCS REAR LAMP #3452 "4 ens 362.00 724.00
12. 1PC REAR BUMPER 594, 540.40
13. BPCS REAR BUMPER CLIP 1270 e 101.60 —
4. 1FC REAR BUMPER REINFORCEMENT 323+F2 383.80 =
15, 1PC REAR BUMPER SPONGE ASr? 14980 ¥
18. 2PCS REAR BUMPER REFLECTOR s 4700 9400 =~
17. 2PCS REAR BUMPER SIDE RETAINER 5360 Jin 10720 A
18, 1PC REAR END PANEL w357-Fo & spsdn —
19, 1PC REAR END PANEL GARNISH e -0 BT0 —
20. S5PCS REAR END PANEL GARNISH CLIPS .80 Ae, 4000

List TotalS5 : 5,658.80

20.00% Discount 55 - 1.131.78

4.527.04

SPECIAL NETT ITEMS ;

1.  18ET REAR REVERSE SENSOR At 28000 240 0
Special Mett Total 55 : 280.00
LKK Auto Consultants hence notify CONTIMUE / ...

» Toresurvay befoe

» To desplay damag

Signaiume:
Cate:

the Repairer of the { g
WLADTEY pating

= Pans prices are subiect to
* Third party survey s on 8 “Withau! Prisydice” bass
& Mo ilegal modification|s) s alowed
= Supplementary demis) must te resurveyed pndg

15 subyect to final approval from insurance Company

Acknow'edged by Repairer

1QWing:

gl o

S Tesurvey
CoRfrTElon
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KUM CHEW MOTOR WORKSHOP

160, SIN MING DRIVE #05-08

SIN MING AUTOCITY, SINGAPORE 575722,

Tel No, | 64536256/64563715 Fax No. : 64557754

E-Mail : kumchew1@singnet.com.sg

GST Reg.No. : MB036T665T Buss, Reg. No. : 52865130K

CHINA TAIPING INSURAMCE (SINGAPORE) PTE LTD : .
Sttt Estimate : ES004815
SPRINGLEAF TOWER, SINGAPORE 079000, Dale : 06/03/2020
cleimsdept@sg.cnlaiping.com Vehicle Num. : SKB 5414 R

Maka/Modal : HYUNDAI ELANTRA-2011

Attention - Motor Claim Depariment Chassis/Eng# : KMHDH41CMCU173548

Contact ; 63896111 Fax Mo. : 62221033 Accident Date : 18/02/2020
Clalm No. :
Reference : KC/TPS414/2002-02
Palicy MNe. :
SIN Quantity Particular Unit Price  Amount 5%
LABOUR : p
TO PULL, KNOCK ON R/H ACCIDENT PORTION & CHANGE cer
THE ABGVE PART. 850.00
TO SPRAY & PAINT ON ACCIDENT PORTION. 120000 et
TO ANTI-RUST REAR AFFECTED AREAS. 12000 62/
TO CHECK WIRING FUNCTION. go.00 Zof
TO DISMANTLE & REPLACE 1 SET REVERSE SENSOR, 150.00 5,/
Labour Tolal S5 : 2,400.00
SingDallars : Seven Thousand Twa Hundred Seven & Cents Four Only
e

Total 5§ : T.207.04

KUM CHEW MOTO QORKSHOP



HI02020 Adjuster Report

LKK Auto Consultants Pte Ltd {CoRag.No: 199607 198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignmentsi@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/ICTI20002231/KYF3N2

Date: 30/03F2020
REFERENCE
Handling Insurer: S::;nft;a'pmg fnsurance (Bihgapors; Policy No: DMCVSNWO0002642002
Claimant Vehicle SKB5414R Insured Vehicle SJY743P
No : Mo :
Date of Loss: 06/02/2020 Mature of Claim: TP EE“_'m SNM2Z20D200679C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKB5414R
Make & Model: HYUNDAI ELANTRA, 1.6 (A) Engine No: G4FGBUZ3ITT16
Reg. Date. 09/06/2011 (Man. Year: 2011) Chassis No: KMHDH41CMCU173548
Colour: Metallic White Odometer: 178546 km
Engine Capacity: 1501 cc
Market Value/New Car Price:  N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
COMDITION OF TYRES
Front Tyre Size: 225/40R18 Rear Tyre Size: 225/40R18
Front Left Side: Dayton 7 mm Rear Left Side: Dayton 6 mm
Front Right Side: Dayton 7 mm Rear Right Side; Dayton & mm
The above values reprasent the remalning tyre freads dJepth
COST OF CLAIMS ) - Repairer's . Ad]usleﬁb Difference ) I‘.‘IEI' %'
Parts 4,807.04 3,717.14 1,089.90 22.67
Miscellaneous ltems 0.00 0.00 .00
Labour 2,400.00 1,330.00 1,070.00 44 58
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total {55) 7.207.04 5,047.14 2,159.90 29.97
Approved Total (Overridden) (S$) 3,800.00
(S8) 7,207.04 3,800.00 3.407.04 47.27
+ GST 7.00/7.00% (S5%) 504.49 266,00 23849 47 27
Nett Amount (S$) 7,711.53 4,066.00 3,645.53 47.27
INSPECTION
Date of Assignment: 10/02/2020
Kum Chew Motor Workshop (160 Sin Ming) (HQ)
Date Inspected: 1M02/2020 Inspected Al 160 Sin Ming Drive, #05-08 Sin Ming Autocity
Singapore 575722
Estimated Period of Repair: 6.0 days
Adjuster: KENNETH KONG Manager: YVONNE WONG YIN CHENG

WOTE: This repor represents our findings at the fime end place of inspection stated herein. Such inspection has been carmed aut fo the best of our knowledge and

ghility but any other lability under any other circumstances is hereby expressly excluded

hitps:/isingapore, merimen_ comiclaims/index. cfmMusebox=MTRadjuster&fuseaction=gen_prinirptdcaseid=014026&extid=3308328CFID=603423... 1/3



02020 Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-50 Version: 1.0 (Last Synchronised: 30 Mar 2020)

Parts: 143 HYUMNDAI ELANTRA 1.6 (4) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKB5414R)

Validity: These estimates are valid anly if they contain the print code (above) on all estimate pages, running page numbers with

the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefived with an asterisk *.,

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR LID Bent 1,388.40FL *1,023.90FL
2 1 *REAR LID LOCK Dented 191.7TO0FL *191.70FL
3 1 *REAR LID LOWER CATCH Repair 24 00FL *FL
4 1 *REAR LID EMELEM Necessary 41.00FL *41.00FL
5 1 *REAR LID HYUNDAI EMBLEM N'acsssan.r 4960 FL *49.60 FL
B 1 “‘REAR LID ELANTRA EMBLEM MWecessary 57.30FL *57.30 FL
7 1 *REAR LID ELITE EMBLEM Necessary 43.70FL *43.70FL
a8 2 *REAR LID HINGE Repair 274 80FL “-FL
g 2 “‘REAR LID REFLECTOR Mtg Cracked 596.00 FL *596.00 FL
w0 2 *REAR LAMP Mtg Cracked 724 DOFL *T24 DOFL
11 “‘REAR BUMPER Bent 549 40 FL *459.40 FL
12 8 *REAR BUMPER CLIP MNecessary 101.60FL *101.60 FL
13 1 *REAR BUMPER REINFORCEMENT Bent 3B3.80FL *323.70FL
14 1 *REAR BUMPER SPONGE Mo such part 149,80 FL . FL
15 2 *REAR BUMPER REFLECTOR Mtg Cracked 94.00 FL "84 .00 FL
16 2 ‘REAR EUMPER SIDE RETAINER Serviceable 107.20 FL “FL
17 1 *REAR END PANEL Bent 585.40FL *453.80FL
18 1 *REAR END PANEL GARNISH Mtg Distorted B7T.10FL *B7.10FL
19 5 *REAR END PANEL GARNISH CLIPS Mecessary 49.00FL “48.00 FL
20 1 *REAR LID RUBBER (50%) Dented/Cut 12B.80F5 *80.50FS
21 1 *SET REAR REVERSE SENSOR Dented 280.00Fs “200.00FS

F=Franchise parl. S=SpcMett. L=ListltamDisc,

Sub Total (S§) 5,906.60 4,576.30

- List tem Discount on L ltems 20.00/20.00% (S%) 1,089.56 859.18

Total Parts (5%) 4,807.04 3,7T17.14

Report was unsubmitted during this print-out.

hips:iisingapore. merimen.comiclaims/index cimPusebox=MTRadjusterdfuseaction=gen_printrpt&caseld=914026&extid=330832&CFID=693423 . 23



31302020 Adjuster Report

Recommended Miscellaneous ltems

Thare are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour items

1 TO PULLKNOCK ON R/H ACCIDENT PORTION & CHANGE THE New 850.00 600.00

ABOVE PART

2 TO SPRAY & PAINT ON ACCIDENT PORTION New 1,200.00 600.00

3 TO ANTI-RUST REAR AFFECTED AREAS Mew 120.00 60.00

4 TO CHECK WIRING FUNCTION MNew 80.00 20.00

5 TO DISMANTLE & REPLACE 1 SET REVERSE SENSOR New 150.00 50.00

Gross Labour Cost (55) 2,400.00 1,330.00

Report was unsubmitted during this print-out. J

= END OF ESTIMATES >

hitps:/isingapore.merimen com/claimsfindex.cfm?fusebox=MTRadjuster&fuseaction=gen_pri ntrpt&caseid=2140268exlid=3308324CFID=693423, .. 33



