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202020 Menmen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

'CLAIM SUBFOLDER TRACKING - |

! _l" E SuSTied | M) Ksagea | t Ls ll t f St :4
10 Feb 2020 [ I '
wain 10 Fen2020 | e | | New Assignment
N _Asuign | I | l

Mnin Claim Detalls

CLAIM SUBFOLDER DETAILS = [Created by insurer]
Main
 Clalmant:

Nehicle Reg.  s1v3128M 'Date of Loss: | 06/02/2020 08:00 - :59

RELIADLE RIDES PTE LTD. Co. Reg, No.: -

e e —

Clalm Type: TP / SNM20D200682C02 ';E’;ﬂ“"" | DMHCSN19168219000
| Vehicle Reg. | ' '
SKGE91SR [Cltnanty: | M0013355
. . o ) _EWL_ - 555_1-35."*"“
Reliable Carz Pte Ltd (HQ) & Kaki Bukit Ave 4, #05-50, 415875 Kaki Bukit - Tel: -

China Talping Insurance (Singapore) Pte, Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Tan Kah Leong - 63896193)

;Cl.limnnﬂ :
[ \rsira Etiga Insurance Pte Ltd (HQ) - Tel: 63360477

\Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Final Rpt due 19/02/2020]
'ASSOCIATED MAIL RECEIVED N View Al
‘There are no mail for this case. ' '

Compose Case Mail | |

|
ALL ASSOCIATED TASKS
i Dala Prie

Mo results.

View All | Search Tasks | Create New Task | Compiete |

BFTLGIT & jre S Compleled On Cregled On Done?

hitps-/lsingapare marmen com/claims/index cim?Plusebox=MTRad|usterAfuseaction=dsp_cimheader&casaid=0140398ex1id=3308308CFID=6682... 1/2



‘Summer Lee (LKK Auto)

From: Tan Kah Leong <KahlLeong Tan@sg.cntaiping.com>

Sent: Monday, 10 February, 2020 9:45 AM

To: Nancy Lam; 'assignments’

Cc: Corene Chong; Celeste Ng; Tang Hui Ting

Subject: RE: OUR REF: SNM20D200682/SKGBI15R/TKL & YOUR REF; SLV3128M(RC);
SKGBI1SR(CHINA) DOA 06/02/2020 - PRI

Attachments: Reliable Carz - Pre-Repair Notice (SLV3128M)(China).pdf

WITHOUT PREJUDICE

SAVE AS TO COSTS

Dear Nancy,

We refer to your email of below.

we regret to inform that we are not agreeable to your list of proposed surveyors and will be assigning our panel
surveyor, M/s LKK Auto Consultants to conduct the Pre-repair survey

Please contact our surveyor ta conduct the post repair inspection before returning the repaired vehicle to the
claimant.

Aside to LKK,

Please refer to the emall below and liaise with third party warkshop accordingly.
Thank you.

Regards

Tan Kah Leong
Assistant Execulive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079908
DID: (B5) 63886193 | F (65) 6222 7175

W: www sgcntaipingcom | FB: www facebook comichinataipl

Disclaimer This e-mail and any fes ransmitted with if is mbended only for the named recipients and may contan confidential infarmation. Ay
unauthonzed dsclosure. yse or dissaminalion of this meszage aither in whole or partial, s prohibited. If you are not the inlendsd recipiani, (Maasa
natify the sender mmadiately. Please dalats he e-mail and any copas of f thereaflar

From: Nancy Lam {mailtu:nancy@cmsshurdersllc,mm‘l_

Sent: Monday. February 10, 2020 9:33 AM

To: Tan Kah Leong <KahLeong. Tan@sg.cntaiping.com=

Ce: Corene Chong <corene@crossbordersllc.com>; Celeste Ng <celeste@crossborderslic.com=>; Tang Hui
Ting <huiting@crossbordersllc.com>

Subject: RE: OUR REF: SNM20D200682/SKG891 SR/TKL & YOUR REF: SLV3128M(RC):
SKG8915R(CHINA) DOA 06/02/2020 - PRI



_Your attention is drawn to the CONFIDENTIALITY NOTICE below.

WITHOUT PREJUDICE

Dear Sirs
1. We refer to your email as below:

2 Our client objects appointing your surveyors as a single joint expert.

3. We propose one of the motor surveyors named in the list below to conduct the joint pre-repair survey as a
single joint expert -

a) Dennis Yap PAL'S Appraiser Pte Lid

b) Marc Ananda United Appraisal and Management Pte Ltd
c) Yap Teck Lee LCW Appraiser Pte Lid

d) Yap Teck Chye MC-Coy Appraiser Pte Lid

e) Dixon Yeo Treasure Appraiser Pte Ltd

fl Andrew How Prominent Appraiser Services

g) Alan Cheong KH. C L Appraiser Pte Ltd

h) T.T. Rajan ST Appraisal Services

i) Sebastian Lim Constanct Appraiser Services

i) Aeon Auto Consultants LLP

L) Please let us know within two (2) working days whether you are agreeable to the appointment of any of the
above motor surveyors as a single joint expert.

Thank You.

Regards
Mancy
TEL 6438 1323 (ext 2020)

CrossBorders LLC

133 New Bridge Road
#23-03/04/05 Chinatown Point
Singapore 059413

Tel (65) 6438 1323

Fax (65)B438 2313

This e-mall from CrossBorders LLC (including any sttachment(s) 1o it} is confidential and may also be privileged and exempl from disclosure under
applicable law. Accordingly, if you are not the intended recipient pleasa notify us immediataly. deets this e-mail (including any attachment to i)
from your computer systam and do not disclose of distribute it to any other parsan of continue to read this e-mail. Thank you

CrossBorders LLC DOES NOT ACCEPT SERVICE OF COURT DOCUMENTS OR NOTICE OF ANY
PROCEEDINGS BY FACSIMILE OR EMAIL



.From: Tan Kah Leong <Kahl eong.Tan/a/sg.cataiping.com=
Sent: Monday, 10 February 2020 9:13 am
To: nancvi@crosshorderslle.com
Subject: RE: OUR REF: SNM20D200682/SKG8915R/TKL & YOUR REF:.SLV3128M(RC);
SKG8915R(CHINA) DOA 06/02/2020 - PRI

Without Prejudice

Dear Nancy,

We refer to your emall below.

Please see attached and let us know if you agree with SJE.
Thank you.

Regards

Tan Kah Leong
Assistant Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleal Tower Singapore 079308
DID: (5) 63896183 | F (B5) 6222 7175

W: www sg cntaipingcom | FB: www facebook com/chinataipingsal

Discigimar: This e-mail and any fles transmitied with {f is inended anly for the named recipisats and may contain confidentral mformaran Any
unaitharizad disclosure. e or diseamination of this message. edher in whole o partial, s protibited. If you ane nol the intended recipenl, please
natify the sender immediately Piease deleta (i e-mail and any copees of it thereafier

From: Claims Dept of CTI

Sent: Friday, February 7, 2020 5:46 PM

To: Tan Kah Leong <Kahleong. Tan@sg.cntaiping com=; nancy/idcrosshorderslle.com
Subject: OUR REF: SNM20D200682/SKG891 SR/TKL & YOUR REF:.SLV3128M(RC);
SKG8915R(CHINA) DOA 06/02/2020 - PRI

Dear Kah Leong,

Please conduct PRS -SLV3128M soonest possible
Officer in charge-Kah Leong-DID: 6389 6193.

Dear Nancy,

*** kindly quote our reference number when replying.***
Thank you.

Claims Department

China Taiping Insurance (Singapore) Pte. Lid.
3 Anson Road #15-00 Springleaf Tower Singapore 079909

3



Tel: 6389 6116
"Fax (65) 6224 7175/ 6224 7478
Email : claimsdeptiasg.cotaipin
Website:www.sg.cntaiping.com

LN

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may
contain confidential information. Any unauthorized disclosure, use or dissemination of this message, either
in whole or partial, is prohibited. If you are not the intended recipient, please notify the sender immediately.
Please delete the e-mail and any copies of it thereafier,

From: Nancy Lam <nancy werossbordersllc com>

Sent: Friday, February 7, 2020 4:56 PM

To: Claims Dept of CT1 <cluimsdeptasg.entaiping.com=

Ce: Corene Chong <corenedicrosshorderslle.com>; Celeste Ng <celestelwcrossborderslle.com=>; Tang Hui
Ting <huiting/@crossbordersllc.com>

Subject: Our client's vehicle no.SLV3128M(RC); Your insured’s vehicle no. SKG8915R(CHINA) DOA
06/02/2020 - PRI

Your attention is drawn to the CONFIDENTIALITY NOTICE below.

WITHOUT PREJUDICE
Dear Sirs

1. Please find attached our PRI notice dated 07 February 2020 for your kind attention

Thank You

Regards
Nancy
TEL: 6438 1323 (ext 2020)

CrossBorders LLC

133 New Bridge Road
#23-03/04/05 Chinatown Paint
Singapore 059413

Tel: (65) 6438 1323

Fax: (65)6438 2313

CONFIDENTIALITY NOTICE

This a-mail from CrossBorders LLC (including any attachment(s) to it} is confidantial and may also be priviieged and axempt from disclosure under
applicabis law. Accordingly, If you are not the intended recipient please natify us immediately, delate this e-mail (including any attachment to it}
from your computer system and do not disclose or distribule It 1o any cther persan or continue to read this e-mail. Thank you

CrossBorders LLC DOES NOT ACCEPT SERVICE OF COURT DOCUMENTS OR NOTICE OF ANY
PROCEEDINGS BY FACSIMILE OR EMAIL



CROSSBORDERS LLC

podasioner Tor Duths | Notary Pulsic

.
\

Advocates & Solleitnes | Co

AJ.Ik.RC (SLV3128M) ~t
SKGB915R L4

07 February 2020

China Taiping Insurance (Singapore) Pte. Lid.
3 Anson Road

#16-00 Springleal Tower

Singapore 078309

Attn: |

Our Ref:
Your Ref:

--r_ "I

BY FAX: 6224 T478 ONLY

Dear Sirs

NOTICE TO INSURER TO CONDUCT PRE-REPAIR

CLAIMANT: RELIABLE RIDES PTE LTD

TRAFFIC ACCIDENT ON 08 February 2020 AT 0B:40 HRS ALONG T-JUNCTION OF
AYER RAJAH AVENUE INVOLVING VEHICLES NO. SLV3128M & SKGEB1SR

We are instructed by Reliable Rides Pte Lid to notify you of a road accident on 06
February 2020 at aboul 08:40 hrs along T-junction of Ayer Rajah Avenue involving
our clients’ vehicle registration number SLV3128M and vehicle regisiration
number SKGBB15R driven by your insured at lhe material time. A copy of the
Singapore accident statementfiraffic police report filed is enclosed.

As a resull of the accident, our clients’ vehicle has been damaged. Before our
clients proceeds to repair the damaged vehicle, please let us know within 2
working days (excluding any inlervening Saturday, Sunday and Public Holiday) of
your receipt of this notice whether you or your insurer would like lo conduct a pre-
repair survey of the vehicle. If we do nol receive any reply from you within the
stipulated timeline, our clients shall proceed to repair the venicle without further
reference 1o you

Please be informed that the said vehicle can be inspected al:

Venue: Reliable Carz Pte Lid
Address 8 Kaki Bukit Avenue 4
#05-50
Singapore 4157875
Contact: Jason Lee (8166 9797)

Please liaise with the above workshop directly

MAIN OFFICE

133 NEW BRIDGE ROAD
# 1 000408
CHINATOWN POINT
SIMOAPCORE 059413

THL: 6438 1323

Fax: o386 2313

BiamcC OrFICE

1 jabax BERSEH

3 12 NEW WORLD CEINTRE
SINGARORE 20137

lLrase SEND ALL
LML TONDINCTES TO
THE Mairs OFFICE

WE DO RNOT ACCEM
SERVICT BY TAX

Yours faithfully
- 5= PLEASE LET US KNOW THE DATE

OF THE PRE-REPAIR INSPECTION|
CROSSBORDERS LLC
Email: corenef@crossborderslic.com /

huiting@crossbarderslic.com
encs
COMFIDENTIALITY CAUTION
Thily DOCUMEMNT 15 FHOE THE ADDRESSEEUS) ONLEY AND MAY CONTAIN CONTIDENTIAL INFORMATION ANDAON MAY BE
SURIECT T LEGAL FRIVIEEGE. 18 VUL pAVE RECTIVED THIS 1N PO PLEAST COMTACT LS IMMILMATELY

CRrROSSBORDERS LLC

A& Lisitr e LAARILITY CORPOMATION, REGISTRATION MR XIS E
GAT ROGISTRATIO M mapf R 2 5284 K



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owmner 1D

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.;

Maxirmum Power Qutput:
Open Market Value:

Original Registration Date;
First Registration Date:
Transfer Count:

Actual ARF Paid;

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibllity Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period[Years):

QP Paid;

COE Rebate Amount:

Total Rebate Amount;

Company
527N

SLv3128M
No

11 Feb 2020
HONDA
FREED 1.5G HYBRID AUTO
White

2017

LEB5574734

GB71045564

101.0 kW (135 bhp)
$25448.00
27 Dec 2017
27 Dec 2017
0

$5.000.00

-

1300

Yes
26 Dec 2027
$3.750.00

26 Dec 2027

B - Car above 14600cc or 97kW (130bhp)

10

$47,002.00
$37,007.00
$40,757.00

The information contained herein is correct as at 11 Feb 2020

OK



211172020 Used Honda Fread Car for Sale in Singapore, Eagle Land (Credit) Pte Lid - sgCarMan
sGCARMART.COM Login  Sign up

Mew Cars v Rental Cars Sall My Car Directory Products Insurance Articles Farum

m . II I
i =

ronda freed Price Range ¥ |Deprecation ¥ | YearReg ¥ | Vehicke Tyoe r B
Fams = Lised Cars = Eagie Land (Credit] M Lid = sonds Fresg sytng 158 G Honia Sensing
Honda Freed Hybrid 1.5A G Honda Sensing

Fintani ia Accessories Similar Resssrch Photos Map
Price $102.988 Fuel Type Petrol-Electric
Depreciation $11,280 fyr Reg Date 14-Jun-2018

View models with simider depee (Byrs 4mths 2days COE lkeft)

Mileage 50 km Manufactured 1018
Road Tax N, Transmission Auto
Dereg Value $45,469 as of today (changs) oMV $25 571
COE $38,501 ARF $£17,600
Engine Cap 1,496 cc No. of Owners tl j"
Curb Weight 1,430 kg

Type of Vehicle My

Features
Location
Powerful DOHE 4 Cylinder [-VTEC, Spart Hybrid Intalligent Dial-Clutch Driver, ABS, Fuel Consumption At ..
37.2kmL. View specs of the Honda Freed Hybeid (2018) |
v

Accessories
DV Player With Blustooth, Leather Seats, LED, Sport Rims, V Kool Solar Film, Reverse Camera, Front And Rear 108K
Cameras, 6Mth Road Tax And SYears Warranty L2

i
Description ?: '
In House Or Bank Loan Loan Available, Up To 50%, Low Interest And Trade [n Are Welcome, Call For Viewing, g

sl
Category
PARF Cas, Low Miléage Car, Mybrid Cars L]

e D [0t »
o R = I ff Tl 1a A 1B ek 18 Des
Status WA ' leomll Flag Duse
Available aa P Click art the point o view the vehiche
L a " - r [ ; ¥ =& ¥
Fv— dosgzrm ;
Resources o Qoo F T L. Y gharties Ceutripuare A4
M- - e -+ 1
Vehicie Evaluation ~ j ) ; - Report Error Mern ACDors

i r©
———— Afraid of lemona? Request ta have this car evaluated professionally, Fing out more o /

m Car Valuation - Free
Find out the market va existin for fres, Get sturted
OUS T8 SAThEL VS 1 YOur-sing o i e, Gt oD Eagle Land (Credit) Pte Ltd
Posted o |7 -Feb W0 1 ) s | imelgbad br: | | -Feb-2020 |7 wetnuches for sale. 7 sold in past 3 rfig

Q 14 Leng Kee Aned #0703

httpe fwww sgearman comiused_carsinfo.php71D=T47 1458 00L=3208 112



BRI T 7d ) War Faos Bag Motor YWiorkshoo - Def
EATHY DATE & TIME: ORS00 1321
"USLITTED B salen Pak

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Pimuse teport comectly the details of the acoduent to spesd wp fhe cliirms process

£ Tra Form musl be compleiad by ihe Poltyholder andior the Audhonsed Drrve

4. Inlurmation prowicded mus! e as tranhel snd sccurale o possible, Ay il misrapressrtaieds of witbed®ng of rglsnal Geo . i f [
repudtate policy Ry
4. Tha (smum and accogtance of thin Form by issurence comaani=s o nol an sdmisnen of pobey babilile o the part of e mnusmnon g

& Any fakie reporting may be reterred to the Polics for investigation
B, Thia rmepon will bo fordardod by (he saurors of e GlA Recoros Mamage

I Lernihe estibhahief By & Al wE L L

arctwvmg and thisl copes of B reporl aill o 8 i, e made avakasle opon apckcation by
T, By the lndgemaent of this repor 12 fha insurem. you heredy connedt io thie archivesg of this repont 8 the cenfre and 4 cophe o ot §
[ iy 2 P

Date Of Report O7 022020 13:21

Date Of Accident 08022020 08:40

Exact Location Of Accident AT T-JUMCTION OF AYER RAJAH AVENLIE
Counry/State of Loss SINGAFORE

Vehicle Registration Numbar SLVI1ZAM

Insured/Policyholder

Mames Of Registared Ownar RELIABLE RIDES PTELTD

Co Reg No - 13N

Emall Address RELIABLECARZPLEGMAIL COM

Mabile Phane No {LOCAL) +65-84556130

Allgmalive Phone No CFFICE-94558138

Vehicle Particulars

Manufaciurer HONDA

Model FREED

Exact Purpose for which vehicle was baing used al

time of accidant WGORK PURPOSE

Are you claiming under your own insurance policy

far repalr 1o your vehicle? N

If No. Please siato action o be taken THIRD PARTY

Vehicle Category FPRIVATE HIRE

Insurance Company

Nams af Insurance Company ETICA INSURANCE PTE LTD
Type Of Coverags COMPREHENSIVE

Fleet Policy NO

Policy Numbear MO013355

Cover Nole Numbar 271212018 - 0ANOT/2020
Driver

Mame of Driver SURATMAMN BiN ROSIDI
NRIC Na SIOOKSEH

Date Of Birth 26/10/1956

Occupaton OUTDOOR

Date O Driving Pass 22MAr1gan

Driving Experiancoe 39 YEARS AND 10 MONTHS
Gandar MALE

Mabile Number (LOCAL} +85-04556138

Fax Mumbes
Contact Mutmnber
EMall Addrass NOEMAIL



Agdross

Postcode

Nas driver an employes of tha Insured's Company NO

If Mo, Relationstn of the Doiver with (fe |naured OTHER - HIRER

Vehicls Registration Numbar of Driver's Cwn -
Vahicks

Insurance Campany of Drivers Own Vehicle

Genaral Information of the Accident

rﬁp-_- O Acced=nt SIDE SWIFE
Weathar Congditions CLEAR
Raoad Surface DRY

Othor Information
Was any loregn vehicle itvolved in this accident? NC

Mumpar of varmcles (Including own wahcha )

vl m 1he acoiden|

Was any body imjured in the Acodani? NO
Was amy -n|_.ru'.1 conviyad to hospital by NO
ambulpncs

Was any other malerial ar propeny damaged? YES
| nive Dean approschsd Dy unkrmam parson|s) MO
solcitingofferng accdan] claims sasmstancs

Wumpar of Fassengam (Including Dnver) 1
Datalls of Palice Action

YWas the acoident reporned ta the polica? MNC
I Yes Pleass siale which Police Siation

WWas nobce of inlmnded Prosecution givan? NC
If Yes againsl whom®

Circumstances of Accident

PLEASE REFER TO REPORT ATTACHED
Attachment(s)

Are secidant photos avallable for attachment? YES
YWas inere any viceo capiured by Car Camera? YES
Remarky! Raasons PROVIDE BY INSURED
was here any audio recordad? MO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vahcla Regstrancn Number SKGAT15R
Vehicle Make/MadelColour NA
Detalls Of Propertias NA
Vahicle Category PRIVATE CAR
Mame af Drives NGOW YONG CHD WAH
NRICPaasponr Numbar SHXXMITTI
Contact Mumb.ar MA
i A

MNA
Postrode MNA
Insurance Company Nama
Nature Of Damage A

Mo, O Fassanper [Incliding Drivat)

Page 2o 18



Accident Sketch Plan Pg. 1

IMPORTANT NOTICE

Please report gormectly the dotsis of the accident to theed up the cizims procoss
This Form mut be comgl

information provided must be i truthbul snd sccurate as possthle. Aoy wilful misreoresentation o withhokding of material
Tarts rray wlow inaurance companmi to repadiate policy Nabiliry.

The nisue and scceptance of this Form by insurance companies i not an admission of poliey llability on the part of the inaurancs
companikes

Any false reporting may be aferred to the Police for Investigation.

The repart will be forwerdad by the insurers of the GiA Record Management Centre miTasiisned by 1he Genars inturance
Assnoiation of Singapore [GUA) fer prehivisg und that coples of this regeet will far p fep be a0 available coor aopbeston by
inTerested parties

By the lndgment of this resart i the lasurers, you hereby comment 10 the archiving of this repart st the centre and ta copwe of
tha report being made avsidable aloreiaid.

Comsent under the Persanasl Data Protection Act [PDPA)

| wnderstand, scknowiedge, igres end consent (het-

() My imsurer, my workshop and the Geneol Inpurance Assecianon of Sogapors | “GIA™) may/ st peemitEd 1o cpllect,
diciose and/or proces my fersonsl data/pedsanal infermation set out ks this | focm|] sd sry other sersonal sdomatian
wmtwmnrmdn oy insurer [Callectively the “Personal infermation”| and dnciowe snd rremtar wich

Personal infarmatior to sl insurer(y] who have insured vehiclels| volved in this peeidont [sil irsrerinh whe baves inusd
wehicig{y] invoheed in this sccident shall be cotinctively referred 1o st e Insurers”), 1he ey’ lewyerslow linm, t5e
wm:#w-mmr relevant government 3gency/sutharity | neeh & the poliel, for the purpessts)

{1} prosessieg. handing sd/or dealing with mry claima meduding the tattiement of e caims and any nesessny
ivestigations rolating 1o the elabms,
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Accident Photo




mm‘?i?lﬂm’lﬂ“hm Dwbu
ENTRY DATE & TIME OTR22020 1321
SLSITTED BY Hesen Puh

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1 Pummmmlﬂnuhu!mmuw upl the clazme procesa
2 Trug Form must be completed by the Policyholdar and/or the Auihorised Drives.

1 Harmation provided must be as buthlul snd scourale e

ivie Any willul minrepreseniaton of withelding of malenial lacts may sow surance companies 1o

repudiate policy linbiliy

4 The ssue and accapiance of this Form By inaursnce companies i nol an admission of palicy lebdty on tha part of the insursnce companies

§ Any faise reporiing may be referred to the Folice lor investigation

& This rapon will ba loreared by Me saurers of e GlA Records Managarnent Centre estabkshod by fhe Genesal inturance Associalion of Singapars (GiA) foe
archiving and thal copées of i reporl will for @ les. be made avalable cpon appioalon by nlerested patie

7. By tha lodpemant of this mpon 1o ine seurers. you heseby consent 1o e srchiveng of ihis report il he cenine and 1o copies al e fEDon beang made avatahe

aloresaid

ACCIDENT STATEMENT

Date Of Report

Ciate Of Accident

Exaci Location Of Accident
Counlry/State of Loss

07/02/2020 13:21

0602/2020 D8:40

AT T-JUNCTION OF AYER RAJAH AVENUE
SINGAPQORE

DETAILS OF OWN VEHICLE

ehicle Registration Numbar
Insured/Policyholder
MName Of Registared Ownar
Co Reg No

Emall Address

Moblle Phone No

Allprnative Phone No
Vehicle Particulars
Manulaclurer

Modal

Exact Purpose for which vehicle was being used ol
time of sccidant

Are you claiming under your own insurance palicy
for rapair 1o your vehicle?

If No. Please siale action 1o be laken
Vehicle Category

Insurance Company

Namea of iInsurance Company
Type Of Coverage

Fleat Palcy

Policy Number

Caver Note Number

Driver

Name of Drivar

NRIC No

Dae Of Binth

Occupation

Date Of Driving Pass

Driving Exparience

Gender

Mobile Numbaer

Fax Number

Contact Numbear

EMail Address

SLVI128M

RELIABLE RIDES PTELTD

RELIABLECARZIPLEGMAIL.COM
(LOCAL) +55-84558139
OFFICE-845658129

HONDA
FREED

WORK PURPOSE

NO

THIRD PARTY
PRIVATE HIRE

ETIQA INSURANCE PTE LTD
COMPREHENSIVE

NO

h0013355

2711212018 - DB/OTIZ2020

SURATMAN BIN ROSIDI
SHOOCSEDH

26/10/1856

OUTDOOR

22/03/1880

39 YEARS AND 10 MONTHS
MALE

[LOCAL) +65-84558138

NOEMAIL

Poge 1ol 18



Agdress .
Postcode

Was drver an amployes of the Insured's Company NO

If Mo, Retationship of the Drivar with the Insured OTHER - HIRER

Vehicle Registration Number of Drivar's Own -
ohlcle -

Ingurance Company of Drivar's Own Vehicle -

Genaral information of the Accident

Type Of Accideni SIDE SWIPE
Weather Conditions CLEAR
Road Surface DRY

Other Infermation
Was any foreign vehicle involved in this acoident? NO

Number ol vehicles (including own vehicle) 2
invalved in the accident

Was any body injured in the Accidant? NO
Was any injured conveyed to hospital by NO
ambulance®

Was any other material or property damaged? YES

| have been approached by unknown person(s) MO
solicilingfoffering accidant claims assistance.

Number of Passengers (including Driver) 1
Detalls of Police Action
Was the accidan! reporied lo tha polica? NO
It Yas Pleasa slate which Police Station
Was notige of iIntended Prosecution glven? NO
It Yes.against whom?
Cireumstances of Accldent
PLEASE REFER TO REPORT ATTACHED
Attachment(s)
Are accidan! pholos available for attechment? YES
Was (here any video caplured by Car Camera? YES
Remarks' Reasons: PROVIDE BY INSURED
Was thare any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SKGBS15R
Viehicle MakaeMode!'Colour MA
Detalls Of Properties MA
Wehicle Category PRIVATE CAR
Name of Drivar NGOW YONG CHO WaH
NRIC/Passport Number SXXEXITT
Contact Number N4
Address ::
Posicode A

Insurance Company Nams

Nature Of Damage HA
No. Of Fassenger (Including Drivar)
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Accident Sketch Plan Pg. 1

IMPORTANT NOT

. Pleare report gocrectly the ditaile af the secident io speed up the glsms procesy

Tha Form mant be gompleted by thi Folicgholder sngdfor th iherized Orive

- Anfzimnation grovides rat be ot grythiul sng sccurate ay poyalble. Ay willul misrepresentation g withhalding of matrns)

Tacts may aflow inpurance companict 1o repudiate policy liabifity.
The sur eng preppipnes ol thic Fgem bry st ance commpaniss i not an admission al policy Kaailty en the part of the msurenee
cempEanin
P54 ERTLInE M B TETEITEG 6 T FOOCE ToF Imvadinfaiisn
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growiced by me of pouseseied by miy e (eollecisply the "Meronal informathon’ | snd diselawe grd tra=ser el
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(Ml ewiryimg w1 angios dealing with miy inileuthons o reiponging 1o sny erguiries By me.
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Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Cose | Nobified Est Submitted  |Agj Assigned Ad| Rpt Ad) Submitted | lns Auth'ed Status
10 Feb 2020 | Pending for Survey
Main 10 Feb 2020 00148 550.00 540,00 Report
EnqumJ “!m—! .8 | Cancel Case I

CLAIM SUBFOLDER DETAILS |[Created by Insurer]
Ingured: = Co. Aeg. No.: -

Mai
Claimant. | RELIABLE RIDES PTELTD, Co. Reg. No. -

Vehicle Reg. 06/02/2020 0B:00 - :59
No.: S5LV3128M Date of LOSS. |25 Months and 10 Days From LTA Reg Date (Man ¥r)]

Claim Type: | TP / SNM20D200682C02 i";‘ﬁ““ DMHCSN 19166219000

1 Palicy Na
SKGES1ISA {Clalmant): MND13355

| | Excess: 5%1,250.00
Repaiier: | Rallable Carz Pte Ltd (HQ) B Kaki Bukit Ave 4, #0550, 215875 Kak| Bukit - Tel!

Handling | eying Taiping Insurance (Singapore) Pte. Ltd, (HQ) - Tel: 6369 8111 .. [Handled by Tan Kah Leong - 63556193

'fn*‘;:_."r’_f“ | Etiga Insurance Pte Ltd (HQ) - Tel: 63360477

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by LEE HOCK ANN] ... [Final Rpt due 19/02/2020]
ASSOCIATED MAIL RECEIVED view All |  Compase Case Mail |
There are no mail for this case.

ALL ASSOCIATED TASKS= view Al | Search Tasks | Create New Task | Compiete |

Due Date  Priority Type Task Group  Subject Handler  Assigned By Complated On Created On  Done?
No resulls
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Claim Documents
*SLV3128BM (SNM20D200682C02)
[SKGA915R]
TP
RELIABLE RIDES PTELTD
Feb & 2020 8:00AM
-1
Reliable Carz Pte Ltd
I.Iphﬂml Upload Photos [ Composs New Latter [ Vigw [view in Browser |~ |
Assessment Reports 1 per page «] A
Mo | Finalized On Kan Fook Sing Molor Workshop (Defu) Thumbnall | Print
1 |07/02/20 14:24 | Accident Statement 0 | Load v
Photos/Images 3 per =1 &
Mo |Finalized On Kan Fook Sing Motor Werkshop [Defu) Thumbnail | Print
| : Accident Photo
1 [O7/R220 34508 | et Rapert B ' 0D | lcaties |
; Actident Phote
2 |07/02/20 1408 || it it O | watrs | A
; Accldent Phote
3 [07/02/20 34:08 || CL e Setert Dusumants] QO | wmdws | M4
. Accident Photo
4 |07/02/20 14:08 ' i : 0 | lmows | A
- Accldent Photo
5 |07/02/20 34:08 || e A 0| ers | A
i Accident Photo
b 07/02/20 34108 [Liniest Acrident Report Gocumant | n Losd G | B
. Accldent Phote
7 [07/02/20 14:09 |t et Repert 1 0 | waws | 4
5 Accldent Phote
8 |07/02/20 14:08 |/ ~adhie 0| osws | &
- Accident Photo
9 |07/02/20 14:08 || = i 0 | ledws | M
. Accident Photo
10 {07/02/20 14:09 | T ES ot Rapert Documents] O  iwmdws | M
: Accident Photo
11 |07/02/20 14:09 | Linked Accigent Raport Documenis | a Lobe WG E
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
1 |11/02/20 11:02 | Chassis Number 0 | taows | B
2 [11/02/20 11:03 | Odometer Reading D | iooows | 4
1 |11/02/20 11:03 | General View D | lcades | B
4 [11/02/20 11:03 | General View 0 i=drc | &
5 |11/02/20 11:03 | Generai View D | L
6 [11/02/2011:03 | General View D | tadws | A
7 10220 11:03 | General View 0 | s | A
8 103201103 | General View 0 | oaws | &
9 |13/02/2011:03 | General View D tusws |
10 |14/02/70 11:03 | General View 0 | Lwsws | B
11 |[11/02/20 11:03 | General View 0 | sadws
12 1/02/20 11:03 | General View 0| imaws | 4
13 |11/02/20 11103 | General View D | teadwe | A
16 1102/20 11:03 | General View 0| ears | 4
15 |11/02/20 11:03 General View D | tmaws |
16 [11/02/20 11:03 | Genersl View D | vwaws | A
17 |11/02/20 11:03 General View D | iosdies
18 11/02/20 11:03 | General View 0D ieors | B
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Assessment Reports 1 per page vl B4
Mo _[Finalized On Kan Fook Sing Motor Workshop (Defu) Thumbnall | Print
18 110220 11:03 | General View D are | F
20 |11/02/20 11:03 | General View . 0| wrc | B
21 |11/02/20 11:00 General View i Load 7G| BA
22 |10/02/20 13:00 | General View 0| wors || M
23 1/02/20 11:03 | General View 0O  wwwrc | F
24 |13/02/20 1103 | Genaral View O | wawws |
25 [11/02/20 11:01 | General View © | wadwc | B
26 [11/02/20 11:03 | General View ) | wadirc | &
27 |[1102/20 1103 | General View 0 | laaws | A
28 [11/02/20 11:01 | General View 0| waows | A
29 |11/02/20 11:03 | General View 0| weaws | BF
30 [11/02/20 1103 | General View © ! Losawc | B |
31 [11/02/20 1103 | General View 0 | adws | A
32 |11/02/20 11:03 Gensral View 0D | weewe | A
33 11/02/20 1103 | Genaral View ©O | acwc | A
3a | 13/02/20 11:03 General View 0 | lcecws | (A
35 |11/02/20 11:01 | Ganeral View 0O | aows | A
36 |11/02/20 11:03 | General View D | eows | A
37 [11/02/20 11:03 | Genersl View D | todec | 4

{38 |11/02/20 11:03 | General View D | Ladrc | A
38 [1002/20 11:03 | General View O | v | &
40 11/02/20 1101 | General View 0 | st s | &
41 |11/02/20 11103 | General View 0 wewrs M
42 |11/02/20 11:03 | General View 0 | csars | A
43 |18/02/20 12108 | Relnspection Photo 0 | et | 4
44 |18/02/20 12:08 | Reinspection Photo 0 | losairs |
45 |18/02/20 12:08 | Reinspection Photo 0 | lodis | &
46 |18/02/20 12:0B | Reinspection Photo 0| weows | A
47 |18/02/20 12:08 | Relnspection Photo Q| ladirc | B
48 | 1B/02/20 1208 | Reinspection Photo D | =dwe | B
49 |18/02/20 12:08 | Relnspection Photo D | twaws |
50 |18/02/20 12:08 Relnspection Photo D | tcsdwc | A
51 18/02/20 12:08 | Reinspection Photo 0 | wscirc | B |
53 18/02/20 12:08 | Relnspection Photo 0 | woeaws | A [
53 IB/02/20 1208 | Reinspection Photo D | oedirs | [
54 | 18/02/20 12:08 | Reinspection Photo D | leasrc | A
55 |18/02/20 12:08 | Relnspection Photo © | edivs | &
56 | 18/02/20 12:08 | Reinspection Photo D | weairs | M
57 |18/02/20 12:08 | Reinspection Pheto D | lcadiec | A
58 |18/02/20 12:08 | Reinspection Photo 0 | lsdiec | 4
59 | 18/02/20 12:08 | Reinspection Photo 0O | waws | A
60 |18/02/20 12:08 | Relnspection Photo 0| toades | A
61 [18/02/20 12:08 | Reimspaction Photo O leiws |2
|62 |18/02/2012:08 | Reinspection Phato O aiws | B
{63 |18/02/20 12i08 Reinspection Phato D | cadwc | M
f4 | 18/02/20 12:08 | Reinspection Pholo D sawe | A
65 | 18/02/20 12:08 | Reinspection Photo 0 | ladirve |
66 | 18/02/20 1208 | Reinspection Photo 0O wwmre | #
67 |18/02/2012:08 | Reinspection Photo 0 | osawa | 4
&8 | 18/02/20 12:08 | Reinspection Photo D | leadiwrs | 4
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Assessment Reports 1 per pog V] &
No | Finaiized On | Kan Fook Sing Motor Workshop [Owfu) Thumbnall | Print
6% |18/02/20 12:08 | Reinspection Photo O v |F
70 |18/02/20 12:08 | Reinspection Photo 0| oedwc | A
71 | 18/02/20 12:00 After Repair Photo 0 Leaws | &
72 |18/02/20 12:08 | After Repair Photo | wcwre | 4
73 |18/02/2012:09 | After Repair Photo O | caawc | @
74 |1B/02/20 12:09 | After Repair Photo 0 | wesews | A
75 |18/02/20 12:09 | After Repair Photo 0O | Losd G & |
76 |18/02/20 12:0% | After Repalr Photo 0 | iledws | A
77 | 1B/02/20 12:09 | After Repair Photo 0 | tsdws | A
78 |18/02/20 12:00 | After Repalr Photo D | edwc | A
79 |18/M2/20 12:09 | After Repair Photo O | s | A
80 18/02/20 12:09 After Repair Photo O | acws | A
81 |18/02/20 12:05 | After Repair Photo 0| oows M4
82 |18/02/2012:08 | After Repair Photo 0 | aiws | BA
83 | 18/02/20 12:10 | After Repalr Photo D | iwdiec | A
B4 |18/02/20 12110 | After Repair Photo 0 | Lwuws | 4
i85 |1m/02/20 12:10 | After Repair Photo D | wmaws | &
(86 18/02/20 12:10 | After Repair Photo © | weaws | B
Documentation 1perpage | v] BA
Na | Finalized On Kan Fook Sing Motor Workshop [Defu) Thumbnail | Print
1 fommznaans | e N e O Lo
12 |oymaza0 seny | Commen SISETARY ! © | oseTr

3 Jormanan aeins | aments! © | LoaaTiF

4 [o7ma0 sz R e ] © | LoadTF

5 (07202120 14:17 | Do e Gecumens] © | Lo T

8 |07/02/20 14:17 ml:u-u-nml @ | tosd T

Wo | Finaieed On China Taiping Insurance | Singapore) Pte. Ltd. (HQ) Thumbnall | Print
1 |10/02/20 09:49 Pre-Aepair Survey Load POF

Linked Accident Report Documents
e |
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1 G7 ORr20 14:24 Accident Statement Load HTM
Phatos/Images iperpage v]| W
No |Finalized On Kan Fook Sing Motor Workshop (Defu) Thumbinail | Print
! 070220 14:08 | Accident Photo D | caws | A
7 |o7/02/20 14:08 | Aecidant Photo D | icedirc | 4
3 |07/02/20 14:08 | Accident Photo 0 | loadws | bA
4 |07/022014:08 | Accldent Photn 0O iws | 4
S |07/02/20 14:08 | Accidant Photo © | losawc | B
|6 |07/02720 14:08 | Accident Photo 0 | lesdws | B
7 |07/02/20 14:09 | Accident Photo O | cr: | &
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Assessment Reports [Loerpage |v] B4
tio_|Fnalzed On Kan Fook Sing Motor Workshop (Defu) | [ Thumbnail | Print
11 |07/02/20 14:.08  |Accident Photo | O s | F
Documantation 1 per page _E |
No | Finalized On Kan Fook Sing Motor Workshop (Defu) Thumbnail | Print
1 |D7/02/20 14:11 | Accident Sketch Plan Load TIF

1 07/02720 14:11 Common Statement Load TIF

3 |D7/02/20 14111 Individunl Statement Load TIF

A |07/02/2014:17 | Etiga Interview Form Load TIF

5 |07/02/20 14117 | Driving License Load TIF

& |07/02/20 1417 |Certins [ BIETRIG

Documents Checklist
DOCUMENTS CHECKLIST Reset | save | prn |

There are no document checklists configured,

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HO)

Show Remarks To: I Handiing Insurer
Bote: Barmarks ard proviis oAGE yOu ENGw It D oA GarTies
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LKK Auto Consultants Pte Ltd icoregno 1sssor1sen;

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-B805 Email: sur@lkkaulo com;assignmenis@likkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/CTI20002228/HVFIE2

Date: 18/02/2020
REFERENCE
. China Taiping Insurance .
Handling Insurer. < ) Pre. Lid Palicy No DMHCSN 191688219000
Eh[mlnl Vehicle SLVI128M Insured Vehicle SKGB915R
o : No :

Date of Loss:  06/02/2020 Nature of Claim: TP ﬁ:;““ SNM20D200682C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLV3I128M
Make & Model: HONDA FREED, 1.5 (A) Engine No: LEB5574738
Reg. Date: 27122017 (Man. Year: 2017) Chassis No: GB71045564
Colour: White Odomeler 172133 km
Engine Capacity: 1486 cc
Markel Value/New Car Prica;  NIA
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Ganeral Condition: Steering [Serviceable): Yes Footbreke (Serviceable) Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/85 R15 Rear Tyre Size: 1B5/85 R15
Front Left Side: Falken 4 mm Rear Left Side: Dunlop 4 mm
Front Right Side: Falken 4 mm Rear Right Side: Dunlop 4 mm
The above values represent the remaining lyre treads depth
'COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 0.00 0.00 0.00
Miscellaneous Ilems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S§) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 10/02/2020
Date Inspected: 10/02/2020 Inspected At: 1 KAKI BUKIT AVE B #01-60

Repairer : Reliable Carz Pte Lid (HQ)

Estimated Period of Repair. 5.0 days
Adjuster: LEE HOCK ANN Manager; VERON CHEN

NOTE: This repart regresents our findings at the lime and place of inspection siafed herein, Sech ingpection has beon carried ouf o ihe baat of our
knowiadge and sbility but any other labiity undar any olfier ciroumstances is hereby sapressly exciuded.
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AJTHE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.
B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION,
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE 1S IN THE REGION OF $3,000.00 -54,000.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 18/2/2020
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REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 18 Feb 2020)

Parts: M1-MPV HONDA FREED 1.5 (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's {Price-denominated Standard Lisl)

nt Cede: (Unsubmitted, no print-code for SLV3128M)

Pri
|valld|ty: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimale page

Eurth-r Info: llemsivalues nol in rai'ummu catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.
[ Report was unsubmitied during this print-out. |
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Recommended Miscellaneous Items
There are no new miscellaneous items salacted.

Recommended Labour

There are no labour itoms selected.
| Report was unsubmitted duning this print-out. ]

< END OF ESTIMATES >
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