ﬁ...smsﬁm Eqnjn _J NER MII6, fﬂ’;!‘l’ﬂiﬁ 2002253 GvA Ly, |

ASSTGNMINT
o oow ______|vewe SMBIHEXM , verem [1/09 [20/%.
Eslimalad Cost. ) Type: M.Car I M.Cycla @ Ven f Lorry /- Texi | Prime Mover |
: Truek | Trallor of
To Inspect Vehicla Mo: mae: _ MAN NL 32CF ce 05|
4l Workshop mis cobar  MuHigalour ‘5"‘3' Inaured’ S13 THI I NA
ul L L shRending HO2MKT TiRadio: Insursd | Sid 1K1 1 NA
Ingured: - . kI 2 D Eng/No:; -
poicyio.  SOuESHIMGMY CNe: wmAA 22 ZE Too 1 9%
Claims No. 6]% )H'l Gan. Cond: Gaudf'@f Pocr [ Burnl
Sum ksured; N Excoss: Slsarng: In don] Jemmed [ Lesked | Burni of F
(Cllent's Rumrﬂ-_.-_"__ . Brakx  Inbedar [ Jammod f Luoked f Burnt or
Maha of Veh Mod: NIl I8Rim | H@Lm or -
. Tyre Size; F: 15/410 RILG —
(Potiey Condlion) R: 215 /10 R22.5 (D)
Remark: The veh Ked chmmtfitiod Ita i 55/ DUN [ EXNGYA T GY 1 FS [ LIZAJ MIC | OHTSU [ PIRI SUMII
repelr o the ime clirspection. ; 4| 10Y01YOKO o 5 CE“P' nenf qf’
Bal. or Market Value: Eron) . x
IDAC Accldanl Rpork “ Conslstant? : Yes orNo R/Bal, S mm ) R/Bal = / "? " mm
GlA | PR Sean: Conlstant? ; YesorNo - Bl 9'_$_ . mm Lgsl 2/ E mm
Est. Repuks: - goys  Res: Yes of Mo 0.0A Y /u1/ 2020 ool Of /o2/1v1e
Lutn Sum: ___;_-r, 3Vel: Yes or No N Survay heid al SMART
R Des. of Damages : Frt | Rear f@r NIS 1 Ui | Rooliop of
! Vehicla; 1N /OUT .
Dale: Parson Conlocled: The UK T‘ﬁmﬂli' fremes | Body Struclure affeciod dualo collislon.

“DaalTima | Acton/Instruclion _ -

cbbs | Emal 6 40 ‘“'glﬁ
13|3)20 | Sﬁ'ﬂd_{ﬂ_h (eyssa) Vie W2ien

(ol B Rl DN

REVLIVYELD =

fun-hrm with [ui_nﬂ
Fihql-‘-u $ mnq 3 d%u_CJﬂ (Rl 36k 30 3k

g

Datamine. Fla P3ts 3. j Proll, Raport | Days Of Ropair: 2
1 _-] Final Report Resurvey No, ol Trip: \ Survey Foo: I'fﬂ
D/ Moma, Fla Ralum (07 Trandped sl
1 Hh' l 1',.[, Add Fee:| [:Sllelnsp (3 ) sems_s

tnterview (3 ) Praea P
Popagtormet : MRGMEN ) Tech.lnvs (8 . ) s M
Loip Sn FLEL 5 51 l,_ ! D:WM-HM 1= )

't bl .




anyva020 Marimen e-Clalms

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

12 Feb 2020 | Last:IA I | Pending for Survey

My |23 Jan 2020 16:55 L3 Mar 2030 Repart
Edhﬁdjﬂ.ﬂl] 12:03 Cancel Case

Reference

[Created by insurer]

Main ,
Claimant; | SMRTBUSESLTD,  Co. Reg. No.: 1982022020 )
Vehicle Reg, . 119/01/2020 16:00 - :55
No.: RO Date Of LeS: | (g4 Months and 8 Days From LTA Reg Date (Man ¥r)]

i | Policy/Cover | BD468414QMY (Comprehensive)
SN IRe: TR /013241  Coverage: 06/04/2019 - 05/04/2020

| B (Excess: |ss350000
|Repairer: | SMRT Automotive Services Pte Ltd (Woodlands) 60 Woodlands Industnal Park B4, 757705 Woodlands - Tel: 68662628

il |MS1G Insurance (Singapore) Pte, Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Monica Chung Pel Zhen - 6534 2552

f‘;"‘“‘w'f“ MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888
Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 5256-3561 ... [Handled by OI SUN PIN] ... [Final Rpt due 13/03/2020]
Driver/Custo

dian Yagp Jing Wen, Venessa (26 / Female) , NRIC: $9323848D, Tel: +6591522141 Emall:

(Insured): |

::f "’f lDIren Survey by LXK an 06/02/2020.

ASSOCIATED MAIL RECEIVED View All | Compose Case Mail | |
There are no mall for this case. = ]

Wiew All | Search Tasks | Creste New Task | Compiote |

Driin Date Priority Ty prz Task Grougp Sulbject ity b e Asmignod By Comploted On Created On Dearien 2

Mo results,

https:/isingapore merimen.comidaimsiindax.cimMusebox=MTRadjusterAfuseaction=dsp_cimheaderScaseid=5153058VCASEID=0153058extd=,,. 1/2



311372020 Rich Text Editor, SVCOOCIircontent

LKK Auto Consultants Pte Ltd (ceregne 1esscr1asr)
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur(@ikkauto.com;assignments@lkkauto.com

To MSIG Insurance (Singapore) Ple. Lid. From: LKK Auto Consullants Pte Lid

4 Shenton Way 51 Ubi Ave 1 #01-25

#21-01 5GX Centre 2 Paya Ubi Industnial Park

Singapare 068807 Singapore 408933
Attn:  Maonica Chung Pei Zhen Date: 13 Mar 2020

Preliminary Advice

Insured Viehicle No : SKJ288D
TP Vehicla No : SMB146BM Accident Date 19/01/2020
Make : MAN NL320F (A22) Assignment Date 1210272020
Date of Inspection : 06/02/2020 Est. Duration of Repair  : 3.00
Inspection At : SMRT AUTOMOTIVE SERVICES PTE LTD (WOODLANDS)

60 WOODLANDS INDUSTRIAL PARK E4
SINGAPORE 757705

Point of Impact | General Description of Damages

The vehicle sustained impact / damages o/s portion and parts claimed are consistent to the aceident.

Repairer's Estimate (Gross)
Revised Amount

Check Items (Estimated)
Total

B.364 20

5,100.00 (LUMP SUM)
0.00

5,100.00

g 2gagg

Lump Sum Repair

Total Loss Consideration

New for Old Value
Pre-Accident Value
COE / PARF Rebate
Salvage Value
Margin for Repair

228448

Remarks

The vehicle Is economical/nal economical for repair.

{ %)
The above survey was conducted on a ‘without prejudice’ basis.

hitps-iisingapore. merimen. com/claims/index cfm?fusebox=MTRadjusterAfuseaction=dsp_rpts&rpimode=28caseid=0153058extid=3312674adjcu,.. 111



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuUta)

Sent: Monday, 10 February 2020 11:40 AM

To: motorsurvey@sg.msig-asia.com; SUR

Cc: KKLau; Accounts (LEKAuto)

Subject: DIRECT SURVEY INSPECTION ON WORKSHOP -SMRT AUTOMOTIVE SERVICES PTE
LTD, DOA:19/1/2020, SMB 1468M (TP VEHICLE), SKJ 288D (Ol VEHICLE)

Attachments: GIA pdf; MARK EST pdf

Dear Sir/Madam,

Please be informed that we had inspected the vehicle SMB 1468M at M/s: SMRT AUTOMOTIVE
SERVICES PTE LTD, 60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705 on 6/2/2020

Enclosed herewith a copy of TP’s GIA report and estimated cost of repair.

Kindly create claim in merimen for our necessary action.

Best Regards.

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall ssur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)



> Back to OneMotoring

- Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Dwner |D Type:

Owner ID:

Vehicle Detalls

Vehicle Mo,

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vichicle Model:

Primary Colour;
Manufacturing Year:

Engine Mo.:

Chassis No:

Maximum Power Output:
Open Market Vahe:

Original Registration Date:
First Registrazion Date:
Transter Count:

Artual ARF Paid

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date;
PARF Rebate Amaunt:
Intended COE Rebate Detalls
COE Rebate Amount;

Total Rebate Amount:

The infarmatian contained herein s correct as at 10 Feb 2020

Company
2920

SMB 14468M

Mo

10 Feb 2020

MAN

NLJ20F (A22) 11L AUTO ABSTURBOD
Multicolor

2014

50338041413798
WMAAZIZZTETO02194
£257.053.00

11Sep 2014

115ep 2014

(e}

$0.00

No

-

$0.00

£0.00
$0.00

OK



MSR1I00 0047 | SMAT Automaiive Serices P Lid - Woodiunc

Lretrg o Your NCD will be affected due to late reporting
SURWTTED BY. LinSg Boa Actual e-Filling Submission Date & Time: 23/01/2020 08:22

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pieass report COMMeCty the delass of the accicent ko speed up the clams process

2. This Form must be compleled by the Policyholder and/or the Authorised Driver

3. nformation provided muat be s tnuihful ond pocurale as possibie. Any willul misrepreseniation of witholding of mamnal facts may sllow INBUrANCE ComMpanes io
repudiate policy labillty

4. T jssue and acceptance of this Form Dy insuwance companiss s not an sdmamson of policy lability on e pan of ©E nsurance companses

5. Any false reporting may be referred to the Palice for investigation.

B. This repor will be foramrded by the inourers of (he GIA Records Managemeni Cantre sstatdinhed by the Gensdal Insurmnce Associalion of Singapore | GLA) fo
mrchiving and that copies of this report will, for & fes. be made avelabla upom application by merested pariies

7. By ihe ndgemeni ol this mpor (o the insurers. you hensby consant 1o e archiving of his repot af the cantre and 1o copsa of ihae epon bang moade avnSable
afuresaid

ACCIDENT STATEMENT

Date Of Report 210172020 16:23
Date Of Acciden 19/01/2020 16:20
Exact Location Ol Accident DUNEARN ROAD SLIP ROAD WITH SIXTH AVENUE
Country/State of Loss SINGAPORE
Vehicle Registration Number SMB14BBM
Insured/Palicyholdear

MName Of Registered Owner SMRT BUSES LTD
Co Reg No I XXX X2920

Email Address MOEMAIL

Mobile Phona No

Allernative Phone Mo OFFICE-B0000000
Vehicle Particulars

Manufaciurer MAN

Model MAN NL320F { A22 )

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own Insurance pollcy

far repair to your vehicle? NG
If Mo, Pleasa state action 1o be taken THIRD PARTY
Vehicle Category BUS

Insurance Company

Mame of Insurance Company MS FIRST CAPITAL INSURANCE LTD

Type Of Coverage
Flaal Pollcy

Policy Numbar
Cover Note Numbaer
Driver

Mamea of Driver
Passport No/FIN
Data Of Birth
Occupation

Date OI Driving Pass
Driving Exparience
Gender

Mobile Mumbear

Fax Number
Contact Number
EMail Address

THIRD PARTY
YES
D-18083203MFBP

MOHD KHAIRI BIN MOHD NOR
GXOX0aTU

15101880

OUTDOOR

281212014

5 YEARS AND O MONTHS
MALE

(LOCAL) +&5-80000000

NOEMAIL

Pago 1



Address NO ADDRESS
Postcode

Was driver an employes of the Insured's Company YES

If Mo, Relationship of the Driver with the Insured

Vehicle Registration Numbar of Driver's Own -
Vahicle .

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Typae Of Accident COLLISION - MAJOR/MINOR RD
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle Involved In this accident? NO
Number of vehicles (including own vehicle)

invalved in the accident .
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES

| have been approached by unknown parson(s) NO
soliciting/offering accident claims assistance.

Number of Passangers (Including Drivar) &
Details of Police Action

Was lhe accidant repored to the police? NO
If Yes Please state which Police Station

Was nolice of intended Prosecution ghen? NO
Il Yes, against whom7

Circumstances of Accident

While my bus SMB1468M was travalling along Dunearn Rd slip road with Slkth Ave when ane privale car | SKJ2B8D | thal was
exiting from the slip road of Sixth Ave collided into the right rear partion of my bus. Mo injury Is reported. After exchange
parliculars with 3rd party driver, 5 pax were transferred. Bus damaged: right rear signal cover cracked, right rear body dented and
scratched. Private car damaged: fronl left headlight broken and front bumper dislodged. That's all

Attachment(s)

Ara accident photos avallable for attachment? HOT AVAILABLE DUE TO CIRCUMSTANCES OF ACCIDENT
Was thare any video captured by Car Camara? YES

Remarks/ Reasons: PENDING DOWNLOAD

Was there any audio recorded? NO

Vehicle Registration Numbsar SKJ288D

Vehicle Make/Model/Colour

Details Of Properties

Vehicla Categary PRIVATE CAR

MName of Drivar YAP JING WEN, VENESSA

MRIC/Passport Mumber

Contact Numbar

Address

Poslcode

Insurance Company Name MSIG INSURANCE (SINGAPORE) PTE. LTD
Maturs Of Damage

Foge J of 5
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Sketch Plan Pg. 1
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SKEICHPLAN Fort- £ HEL

MPORTANT NOTICE L .V&r ZY) /gg_{g :

a
2

Fluase report correctly the detalls of the sccidont ta tpeed up the clsims procets,
This Ferm miist be compls nidfo

tnfermation provided must be 25 truthful ind sscurate 25 sossilile. Avy willul iiseprasantation o withboldlng of motestsl
facty meary allow lnsvranc companies to megydiate policy Nabilly

Fiee ispue snd smeprance of tis Form By inisrance comnanies i not an adinlsilon of policy lability on the port of (e laysanes
g s,

[IFanripapdd Ohiwer.

LR

(RoRy PSRl PR EYaT BIT Ay o (SIEVTEQ 19 LT Ol 'ﬂ FESIgEon.

The rejiort will b forwsirded by the Inturers of me GU4 Records Management Centre estakliihed by the Geboral Iisursnce

1 Auscclution of Singaporn (GIA) for archiving and that coples of this repart will fior @ fez be made availabla wpan appilcation by

uiterested partes

- By the dpment of this repost 10 the bgures, you hermby coneent to the acchindng af thin mpoct an the conire snd tocopiel of

thn raport being mode svailsbie sforesald.

- Comsent undad the Perssnal Data Protection Act (FOPA)

| undersland, scincwiedge agres snd corsent that:

fa} My lnsurer, my werkshop and the Grneral Intimance Assoclation of Singapore (BIA") mayfare permitied b collecy, use,
disclose Endfor process iy personal datafperignal Information set aut In this [ferm| sl sy other perscnal iormation
provided by me of possessed by iy inmwrer jcollectively the “Personal information”] snd discioss snd tramsfer such
Perzanal Information to sl insurer(s) whe bave lnsured wehicle(s] imvetved in this accident (ol Insarer(s] who fuve myursd
vehicie{x] invalved in this sccident shall be collectvely referred to 21 the “Insuners®), the Insurery’ lowyesslow frms, (he

Menstary Autharity of Singapors and any relevant Eovernmeni agency,authority [such =1 the police), for the purpose{s]
af :

(I} processing, handling and/or dealing with my chaims inchiging the settisment of thie clalms and sny necettany
Investiyations relating to the elnima:

{il} imvestgetng the acoidant snd/or my cleims;

(ili} carrying out and/or deallng with my lnstrictions o ressanding 1o any snquirks by me;

fiv) admirusmring my claima (inclsching the mailing of comespondénca, ttatementy, imapires. reports ar notices (o e,
which could lnvolve disclosurs of cartain personal date sbout me 1o brng sbout delivery of the same ks well 23 on (he

exterpal cover of ervelepes/mall packages); and/or
{¥) commpiying with spplicable taw in sdminisiering, precessing, handling and/or dmaling with ey clilims. (collectively the
‘Purpoes”)

(b)  all insuraris) wha have insured vehicho(s) invalved in this accident and the Insurers’ lsveyere/law fiems, siay/are permitied
to collect, Luwe, disclose snd/for process my Perional formatien for cne or more of the sbave Purposes; and

le)  my Peesonat infarmation may/can bie dlsclosed by sy of the Inturers and/for GIA 1o thelr (hied party servics sroviders or
agerts{inelicting thelr lewyece/law frms), which may be ived cutside of Singapore, for one ¢ more of the sHov Purposss.

-]} m‘,rPrwndInlunutlbnwlhhuhembuumduudmmplkdﬂmmﬂnhm-mmdmulmian.
imvstigation snd monagement in present and all fufure cdaimi.
le) the Information w coBected under (i) sbove may bs shared / disclosed:

{1} 1o all insurers and/or any cther third parties that asshit n evaluating, Investigating, controliing or managing fraud,
regulators, law enforcement and government agencies as reasonably requined for the purposes stated, or

W} fer complying with regulrerments under any regulstions, I or court orders,

Driver’s Signature eporting Cantre
[ clebver s ot thar policy haldar) tiama
Dute & Time: L L TR

Faged of &



No. Of Passenger (Including Driver)
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SMRT Accident Vehicle Repair Estimates

I_‘Tmlﬂ_hm

5 WWondanas maurmal Fan £ 4, Sngepore T

FAL Mumbee 3585083

[Esnmamnr Temgmnne Momber S856IETS

Acrtaterd Ranoyng Mumbes  GBEEDETZ

Oaie Gamarated 03022080
Uner ID Himifiach

Section A - Accident Detalls

[Fguiratian Hursar farem acem

Fnfararce Mumbe |
Cana | G

Fm‘rm |u'ﬂ1!|l.n-nl.lﬂ

[ane i

[ =

[t of Drtvee [Mhorract Wi B Micshet bise

1yoe of Azode Mt T S

Ancaiei Daiw and Tivs VITREFII0 4 30 P

[Aczaent Repanea D wnd Time Ve 5 15 PN

in Sursayor Soouima? Ly

Suremy try

it i T e s 7 [wim

Trssnt Back Date ne Tirs

Faplararsn eihcs saaed? | Vi

Jon Carr Wurnber

Tamom nminucion in AR any

| SHE VEREAAHI T REAH PORTION
BILLIRRD | TH | IMELRED WTH W3S

Erwrared Dae e e R0 136 P

| C s ey ETO02 T
ey

[t T

[Reper Complehon Date shd Time

Section B - Summary of Repalr Eslimales

|sumsmary of Repair Extimates
Chuetalinn fam ART | fdpusted fry Sureeyor, T applicans

Tomal L sder Coni §2.120.00 0,00
Toiel Sprey Conl ¥1 Cuil 0O %00
Tl Epare Pl Tow (FEETE i 00
T el Oy Coomi B0 e 00 $0.00
TOTAL COST [sn.can o0 40,00
Litrep Burn Toasl |#a.00 0,00
Hie=iher of Faras Dot 4.0
ipoared | Aouse=d By AT Waneger Tesn
ARE | Hurewyar Bign OF Duis |psmarzazn 153 PM
[ Signatiarm 2 C |
!I.l!-il.

Section C - Quotation and Accident involce Detalls
Grustation Hutrdees |irveice Mismbes
Cuotation Date [wewsics Dane
[invmice &maunt I® i Dl

Page 1ed2



A Wiasnenes F=tusingl Parn £d Sogapors TETTSE
SMRT Accident Vehicle Repair Estimates
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SMRAT Accident Vehicle Repair Estimates
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SMRAT Accident Vehicle Repair Estimates
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. 0i Sun Pin (LKK Autn!

From: Ol Sun Pin [LKK Auto)

Sent: Thursday, 12 March, 2020 6:14 PM

To; 'Catherine Lee Sau Chan (Auto Sves/ARC/ARC/Buses)'
Subject: RE: Finalisation - SMB1468M (BUS/01/20/5033) - MSIG
Hi Catherine,

Confirm the finalize amount $5,100. Repair day 3 days under lump sum repair.
Thank you

Best Regards,
0i Sun Pin| assistant Automotive Assessor
LKK Auto Consultants

Phone: 6256 3561 | Email; Sunpin@ikks .om | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park_ Ubi Avenue 1, #02-25 | 5(408933)

From: Catherine Lee Sau Chan (:uto Sves/ARC/ARC/Buses) IMMWJ

Sent: Thursday, 12 March, 2020 11:13 AM

To: Oi Sun Pin (LKK Auto); SUR; Admin A

Subject: FW: Finalisation - SMB1468M (BUS/01/20/5033) - MSIG
Hi Sunpin,

This case has not finalised yet.
Please expedite

Thank you

Regards
Catherine Lee

From: Catherine Lee Sau Chan (Auto Svcs/ARC/ARC/Buses)
Sent: Tuesday, 25 February 2020 15.47

To: sunpin@lkkauto.com; SUR; Admin A
Cc: Koo Yew Chung (Auto Sves/ARC/ARC)'; 'AutaSvs-ARC (Bus)'

Subject: Finalisation - SMB1468M (BUS/01/20/5033) - MSIG

Hi Sun Pin,

Attached herewith our copy and your marked copy of the bus repair estimate for the case.

Qur finalised amount is $5,100/- @ 3 working days under lump sum repair. Attached after repair photos for your
perusal.

Please confirm the COR by return email ASAP.

Thank you

Hest Regards
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...CLAIM SUBFOLDER...(Pending for Survey Report)

Page 1 of |

CLAIM SUBFOLDER TRACKING
Case | NWotified £t Submitted | Ad) Assigred Adj Rpt Ad) Submitted  |1ns Auth'ed Sratus
12 Feb 2020 Pending Tor Survey
Mun |23 %80 2020 16:55 $$5,100.00 | $§5,100.00 i
e Adj hpt. | Edit Estimates. | | view #pt | Cantel Case |

Reference Ciaim Detalls

CLAIM SUBFOLDER DETAILS [[Created by insurer)

tnsured: Ng Lay Choo, [D: 51789232), Tei: +G58B380007

Main .
o SMRT BUSES LTD, Co. Reg. No.: 1982022920

Vehicle Reg,
N

19/01/2020 16:00 - :58

[84 Months and 8 Days From LTA Reg Date (Man ¥r]]
BO4EB41A0MY (Comprehensive)

Covernge: 06/04/2019 - 05/04/2020

SMB146BM Date of Loss:

Palicy /Cover
Mot Mo.:

Policy No.
(Claimant):

Exress 5%3,500,00
SMAT Automotive Services Pte Ltd (Woodlands) 60 Woodiands Industrial Park £4, 757705 Wondlands - Tel: 6662628

MEIG Tnsurance (Singapore) Pte. Ltd, (HQ) - Tel: +65 6827 7688 ... [Handled by Monica Chung Pel Zhen - 65%4 2552

Claim Type: | TP / 618241

MSIG Insurance (Singapore) Pte. Lid, (HQ) - Tel: +65 68T 7888
LKK Aute Consultants Pte Lid (HQ) - Tel: 52563581 _ [Handled by O1 SUN PIN] . [Final Rpt due 13/03/2020]

Yap ling Wen, Venssss (26 / Fernale) , NRIC; 593238490, Tel: +6591522141 Email:

Direct Survey by LMK on 06/02/2020.

ASSOCIATED MAIL RECEIVED

There are no mail for this case.

view Al |  Compose Case Mai |

ALL ASSOCIATED TASKS=

Due Date  Priority Type
Ne results.

View All | Search Tasks | Croste wew Task | Complete |

Task Group Subject  Handler Assigned By Campleted On Created On Dona?

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 24/3/2020
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Claim Documents

*SMB1468M (618241)
[SK1288D]
™"
SMRT BUSES LTD
Jan 19 2020 4:00PM
[Ng Lay Choo]
SMRART Automotive Services Pte Ltd

Upicad Docummerts | _Uplosd Phatos | _Compose tew Latter | View [View in Browses [ ]
Assessment lip_orh - 1 per page E ]
No | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
t [13/03/2012:0] | Adjuster Immediate Advice @ | ose v
Photos/ Images Iperpage V]| M
No | Relabel/Recrder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
1 |14/02/20 09:08 | Chassis Number D wcaaws |
2 |14/02/20 05:08 | Odometer Reading O | waaws | M
3 |14/02/2009:08 | General View 0| caays |
4 |14/02/20 0%:08 Genaral View _! Load s | A
5 | 14/02/20 05:08 | General View 0 | acdws | A
6 14/02/20 09:08 | Genersl View Q| wows | &
7 |14/02/20 09:08 | Ganeral View D | loadies | A
8 |14/02/20 09:08 | General View D | toadws | A
9 |14/0220 08:08 | Genaral View D | waaws | &
10 |14/02/20 05:08 | General View 0 | cwaws | B
11 | 14/02/20 05:08 | General View D | lesawrc | A
12 | 14/02/20 09:08 | Ganeral View 0| adivc | A
13 |14/02/2009:08 | General View O | wows | A

14 |14/02/20 05:08 | General View © | i | 4
15 |14/02/20 05:08 | General View 0 | loadws | A
16 |14/02/20 09:08 | General View 0 | s
17 |14/02/20 09:08 | General View 0| s | F
16 |14/02/20 008 | General View O | Loadwc | M
19 [14/02/20 09:08 | General View 0 | eaws |
20 |14/02/20 09:08 | General View 0 | cears | A
31 | 14/02/20 05:08 | General View 0| et | A
22 140220 09:08 | Genersl View 0 | tcedwc | BA

73 140220 09:08 | Genersl View 0| aaws | &

24 |14/02/2009:08 | Genars! View 0| oeswrs | E
2% 14070 09,08 | General View 0 | taviec | A
26 |14/02/20 05:08 | Genaral View 0| saws | 4
27 |14/02/20 09:08 | General View @ | eawa | B
I8 | 14/02/20 05:08 | General View 0| ladivc | A
29 |14/02/20 09:08 | Ganeral View 0 | Lesaec |
30 [14/02/20 09:08 | General View 0 | tcoaws | ¥
31 |14/02/20 09:08 | General View D | toedir | 4
32 | 14/02/720 0908 General View D | leeairc | A
33 | 14/02/20 D308 General View B | lcedrs | A
34 |14/02/20 09:08 | General View D | ldwrs

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 24/3/2020
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Assessment Reparts |t per page m =}
No_|Finalized On LKK Auto Consultants Pte Lid (HG) Thumbmnall 'E*
35 |14/02/20 09708 | Geners) View 0 wwwrs |
36 |14/02/20 09:08 | Genersl View D | losaws | A
37 |14/02/20 09:08 | Genersl View 0| owws | A
38 |14/02/20 09:08 | Genaral View D cdws | A
35 |12/03/20 18:12 | After Repair Photo © | s | &
40 |12/0%/20 18:12 | After Repair Phote O | wwws | A
41 |12/03/20 18:12 After Repair Photo D | Lwawc | A
42 |12/03/20 16:12 | After Repair Photo O | e |
|43 12/03/20 18:12 | After Repair Photo D | woaws | A
laa |12/00/20 18:12 After Repair Photo D | losdirc | 4
45 |12/03/20 1817 | After Repair Photo © | ceewc | BB
‘Documentation 1perpoge V]| B4
{to_[Finalzed On MS51G Insurance (Singapare) Pte. Ltd. (M) Thumbnall | Print
1t 1120220 16:37 | SMB1468M E-filed GIA report Load POF ]
Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | ot |

There are no dotument checklists configured.

- Auto Consultants Pte Litd (HOQ}

Show Remarks To: L] Handiing Insurer

Fabe” Eemarss e grieate areesl you ARow B 0 oifer partees

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 24/3/2020



Adjuster Report Page | of 4
LKK Auto Consultants Pte Ltd ico res no 1sss071s8m)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408533
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com assignments@ikkauto com
VEHICLE DAMAGE INSPECTION REPORT
Our Flle No: CC3IMSG20002227/QVF3IE2
Date: 24/03r2020
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Lid. Policy No: BO4BB4140MY
Ciaimant Vehicle sma1esam Insured Vehicle No :  SKJ288D
Date of Loss: 18/01/2020 MNature of Claim: TP Claim No: 618241
I FICATI F VEHICLE
Reg MNo: SMB146EM
Make & Model MAN NLI20F (A22), 10.5 D ABS TURBO (A) Engine No: 50338041413708
Reg. Dale: 11/09/2014 (Man. Year. 2014) Chassis No: WMAAZ2ZTTETO02194
Colour Multi-colour Odometer: 402463 km
Engine Capacity 10518 cc
Market Value/New Car Price: N/A
Sum Insured (S%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steering (Serviceable). Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable). Yes Engine Modification: Ne Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 275ITO R22.5 Rear Tyre Size; 27570 R22.5 (D)
Fronl Left Side; Continental 5 mm Rear Left Side: Continental 5/5 mm
Front Right Side: Continental 5 mm Rear Right Side: Continental 5/5 mm
Ther above vlies represent the remaming fyre mads depth
(COST OF CLAIMS Repairer's Adjuster's Difference  Diff %|
Parts 5,196.20 3,131.06 206514 3974
Miscellaneous ltems 0.00 0.00 0.00
Labour 3.168.00 2.298.00 B70.00 27 46
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) B,364.20 5,420.06 293514 35.09
Approved Total (Overridden) (S§) 5,100.00
Nett Amount (5§) 8,364.20 5,100.00 3,264.20 35.03
INSPECTION
Date of Assignment: 12/02/2020
Date Inspected: 06/02/2020 Inspected At SMRT Automotive Services Ple Lid
{(Woodlands)
80 Woodlands Industrial Park E4
Singapome 757705
Estimated Period of Repair; 3.0 days

Adjuster: Ol SUNPIN

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

Manager: VERON CHEN

24/3/2020
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NOQTE. This report represents owr findings &f the fime and pisce of imgpection stated hersin. Such inspection hag been carmied ouf fa the besl of our
knowledge and abiity Sut any offer Rabilty under any ofher circumstances (s Hesby arpressly ercluded

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 24/3/2020



Adjuster Report Page 3 of 4
REPAIR DETAILS

Reference

Part Source: {Last Synchronised: 24 Mar 2020)

Validity:
numbers with the END OF ESTIMATES marker on the last estimale page

| Further info: hmnmmues naot in reference camh::g-_.m are prefixed with an asterisk *.

Recommended Parts

Parts: NiA MAN NL320F (A22) 10.5 D ABS TURBO (A) (Model not available in database)
Labour: Repairer's (Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SMB1468M)

These estimates are valid only if they contain the pnnt code (sbove) on all estimate pages, running page

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *LAMP, INDICATOR:LED (MAN BUS) Cracked 1274 10F “1274 10FL
2 1 *LAMP, STOP:LED (MAN BUS) Crumpled 1,141.70F *1,141, TOFL
3 1 *PANEL, SIDE:RT, FOR MAN A22 BUS Repair 885.50F *FL
4 1 *WHEEL ARCH TRIM Repair 124 20F *-FL
5 1 "ADVERTISEMENT STICKER Necessary 1,440 00FS  *1.440.00FS
B 1 *PANEL, SIDE:R8, FOR MAN A22 BUS Repair 330.70F *-FL

F=Franchise parl S=Spchiett. LeListhemDisc.

Sub Total (5%) 5,196.20 3.855.80

- List Itam Discount on L ltems 0.00/30.00% (5§) 0.00 T24 74

Total Parts {S§) 5,196.20 3,131.06

Report was unsubmitted during this print-out.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 24/3/2020
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Recommended Miscellaneous Items

There are no new miscallansous ltems seiscted,

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE & INSTALL ALL ABOVE ITEMS AND REPAIR New 2.120.00 1,580.00

OTHERS DAMAGED AFFECTED AREAS

2 TOPUTTY & RESPRAY New 1,048 00 70800

Gross Labour Cost (S5) 3,168.00 2,298.00

| Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 24/3/2020



