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Nivitha (LKK Auto

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Sent: Friday, 7 February 2020 4:35 PM

To: Kong Charmaine (VGS - SG/Singapore)

Cc: Wang Meiy (VGS - SG/Singapore); Cheong Pearlyn (VGS - SG/Singapore): Goh
Edmund (VGS - SG/Singapore); assignments; Chong Boon Sen

Subject: RE: [EXT] RE: OUR REF: SNM20D200623/GBG4759H/CBS & YOUR REF: SKF9391A -
REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKF939TA &
GBG4759H ON 2.2.2020

WITHOUT PREJUDICE

Dear Sir,

We will be assigning M/s LKK Auto Consultants Pte Ltd to survey your client’s vehicle.

Aside 10 LKK, .
: o1

A

Thank you, -, ¥

Please proceed to survey the third party vehicle on WP basis.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079908
DID; (65) 63BGE171 | M:(B5) XXXX XXXX | F (65) 6222 1033

W: www sg cntaiping com | FB: www.facebook.com/chinataipingsg/ | WeChat: 4 ¥t Taiping SG 3 Anson
Road #16-00 Springleaf Tower Singapore 079809
DID: (85) 63896171 | M (65) XXXX XXXX | F (65)6222 1033

From: Kong Charmaine (VGS - SG/Singapore) [mailto:charmaine. kong@vw.com.sg]

Sent: Friday, February 7, 2020 4:10 PM

To: Chong Boon Sen <boonsen.chong(@sg.cntaiping.com>

Ce: Wong Meiy (VGS - SG/Singapore) <meiy.wong@vw.com.sg>; Cheong Pearlyn (VGS - SG/Singapore)
<Pearlyn.cheong@vw.com.sg>; Goh Edmund (VGS - SG/Singapore) <edmund.goh@vw.com.sg>

Subject: RE: [EXT] RE: OUR REF: SNM20D200623/GBG4759H/CBS & YOUR REF: SKF9391A -
REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKF9391A & GBG4759H ON
2.2.2020

Hi,

Please assign to LKK.

Thanks



Best regards,

Charmaine Kong
Insurance Service Advisor
Aftersales

Valkswagen Group Singapore Pte Lid
247 Alexandra Road
Singapore 159934

Direct line: +65 6305 7176
Main Line  +65 6305 7258
Main Fax +65 6474 3643

charmaine kong@vw com sg
http /www vw.com sg

VOLKSWAGEN

GROUP SINGAPORE

CAREERS ] ru‘ﬁf?
gel Tne d

View my
Linkedin®
Company Profile

Imternal

From: Chong Boon Sen <boonsen.chonga sg.cniaiping.com>

Sent: Friday, 7 February 2020 3:44 PM

To: Kong Charmaine (VGS - SG/Singapore) <charmaine kong/a vw.com.sg>

Subject: [EXT] RE: OUR REF: SNM20D200623/GBG4759H/CBS & YOUR REF: SKF9391A -
REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKF9391A & GBG4759H ON

2.2.2020

Without prejudice
Save as to costs

Dear Sir,
LKK
LBS
STA

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079908
DID: [B65) B3BZE171 | M. [BE) XXXX XXXX | F (B5) 6222 1033

2



W: www sg.cntaiping.com | FB: www facebook com/chinataipingsg/ | WeChat: % T¥# Taiping SG 3 Anson
Road #16-00 Springleaf Tower Singapore 079909
DID:«(65) 63896171 | M (65) XXXX XXXX | F (65) 6222 1033

From: Claims Dept of CTI

Sent: Friday, February 7, 2020 3:12 PM

To: Chong Boon Sen <boonsen.chong a'sg enlaiping. coms>: charmaine kongiavw.con.sp

Subject: OUR REF: SNM20D200623/GBG4759H/CBS & YOUR REF: SKF9391A - REQUEST FOR
DIRECT SETTLEMENT FOR ACCDT INVOLVING SKF9391A & GBG4759H ON 2.2.2020

Dear Boon Sen,

Please conduct PRS -SKF9391A and revert liability soonest possible.
Officer in charge-Chong Boon Sen-DID: 6389 6171.

Dear Charmaine,

*** kindly quote our reference number when replying.***

Thank you.
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleal Tower Singapore 079909
Tel: 63896116

Fax (65)6224 7175 /6224 7478

Email ; claimsdeptia sg.cntaiping.com
Website:www.sg.cntaiping.com

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may
contain confidential information. Any unauthorized disclosure, use or dissemination of this message, either
in whole or partial, is prohibited. If you are not the intended recipient. please notify the sender immediately.
Please delete the e-mail and any copies of it thereafier.

From: Kong Charmaine (VGS - SG/Singapore) <charmaine kong @ vw.com.sg>

Sent: Friday, February 7, 2020 1:07 PM

To: Claims Dept of CT1 <claimsdeplu sg.cntaiping com>

Ce: Wong Meiy (VGS - SG/Singapore) <meiy.wong avw.com.sg>; Cheong Pearlyn (VGS - SG/Singapore)
<Pearlyn.cheonga@vw.com.sg>; Goh Edmund (VGS - SG/Singapore) <edmund.goh/@vw.com.sg>

Subject: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKF9391A &
GBG4759H ON 2.2.2020

Dear Claims,

Please revert on liability & survey arrangements.



‘ Thanks

Best 'r&gards.

Charmaine Kong
Insurance Service Advisor
Aftersales

Vaolkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 159934

Direct line: +65 6305 7176
Main Line:  +65 6305 7299
Main Fax +65 6474 3643
charmaine kong@vw com.sg
hitp:/, 5

VOLKSWAGEN

GROUP SINGAPORE

CAREERS 7ﬂt-ﬁ!w 4’,“'1__?

View my
in BT
Company Profile

From: Kong Charmaine (VGS - SG/Singapore) <charmaine kong/av
Sent: Friday, 7 February 2020 1:01 PM

To: Kong Charmaine (VGS - SG/Singapore) <charmaine kong,
Subject: Scan Image

(NVW.CO




SINGAPORE ACCIDENT STATEMENT . T

IMPORTANT NOQTICE

. Piasse repor Commeci

My dirla

1 af e accdant 10 speed wWR e ClamE prooess

2. This Forem myust be completed by the Policyholder andior the Authorisss Drver

). Inlormation proviced must be &8 iruthiul and sccurele s possible. Any wilul msrepresenial

repudiate polcy aklity

4. The Eaue and scceplance

of this Foem by insurance companies & not 2 etdmiss

v of withalding of matsrial lacis may allow inslranca companies i

an of policy liabdidy on the part of the imsurance companias

& Any false reparting may be refarred to the Police for investigation

B. This recort will be forwarded by the inaure of the GIA Records Manggeman Ca

archiving and Tl copies of s

Iy tha lodgament of Bl repor (o e i

Aforssan

r Wil for & Yoe, De mada avadatie .

fufers. you hersby consent to the archiving of e Fepst &t

re ealsblished by e Ganerl Imsurance Associgton ol Singapore [GIA) fo
ton Oy misreshend carfes

o AR S

v canira and o copees of the report being made svislable

ACCIDENT STATEMENT

Date Of Repori
Date Of Accident
Exact Location Of Accident

Country/State of Loss

03272020 21:42

020212020 11:30

QSCH OF BLK 553 JURONG WEST 5T 42
SINGAPORE

DETAILS OF OWN VEHICLE

vehicle Registration Mumber
Insured/Policyholder
Mame Of Registered Ownet
NRIC Np

Email Address

Mabila Phone No
Altarnative Phana Na
Vehicle Particulars
Manufactiure

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own (nsurance policy
tar repasr o yaur vehicle?

i Mo, Please state action {0 be taken
Vahicle Categary
Insurance Company

Mame of Insurance Company
Tyvpe Of Covarage
Fleat Policy

Paolicy Numbes
Cover Note Number
Driver

Mame of Driver
MRIC M

Date Of Birth
Ocoupation

Date Of Driving Pass
Driving Experience
Gandar

Mabale Mumber

Fax Mumber

Contact Numbear

EMail Addrass

SKFE391A

TAM WHYE SING

501028800
JEFFREY.WSETANBEGMAIL COM
(LOCAL) +65-81266955

QFFICE-NOQPHONE

VOLESWAGEN

SCIROCCO-1.4 TSI [A)

PERSOMNAL

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-DPERATIVELTD
COMPREHENSIVE
NO

5110759357

TAN WHYE SING

Sl

1028800

39 YEARS AND 11 MONTHS
MALE
(LOCAL ) =65-012868955
OFFICE-NOPHONE

JEFFREY WSTANEGMAIL COM

Fags 1 of 16



BLK 552 #03-243
JURONG WEST STREET 42

Posicode 640552
Was driver an employee af the Insured’s Company NO
if Mo, Retationsmp of the Driver with tha Insured OWNER

Address

Vehicle Registration Number of Driver's Own -
Vehicle

Insurance Company of Drivar's Own Vehicle

General Information of the Accident

Type Of Accident SIDE SWIPE
Weathar Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicla involvad in this accident? NO

Number of vehicles {including own vehicle)

inyolvad in the accdant .

VWas any body injured in the Accident? MO

Was any Injured conveynd o haspital by NO

ambulance?

Was any other matenal or property damaged? YES

| have been approached by unknown parson(s) NO

salictingloffering accident claims assistance

Number of Passangers (Including Driver) 1

Details of Police Action

Was the accident reported 10 the police? YES

If Yes Pleasa stale which Police Stalion

Faolice Station Nama JURONG WEST NPC

Police Stafion Address ROAD. 700 CORPORATION ROAD . POSTCODE: 848818 . COUNTRY
SINGAPORE

Palice Statlon Contac TEL NO - FAX NO

Was notice of intended Frosecuhon given? ND

If Yes agamst wham?

Circumstances of Accident

REFER TO SKETCH PLAN

Attachment(s)

Are accident pholos available for attachmant? YES

Was thers any video caplured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Numbar GBGATSHH

Vahicle MakeModalColaur

Details Of Properties

vahiche Calepory COMMERCIAL VEHICLE
Mame of Drivar MOHAMAD SHAHAIMI
NRIC/Passpart Number STrI2427)

Contact Number S00R5462

Address

Postoode

Insurance Company Namea

Page 2 of 18



NTuac

REFTI 00 5907 I NTUIC racm

EHTPY OATE & TWE. Conammea Ty e CHINA
SUBMTTTED BY Tt Mawh S Thiss Tﬂlﬂl-lh
SINGAPORE ACCIDENT STATEMENT gt

IMPORTANT NOTICE

1. Plessa report E‘:'\.'.-'TE":‘I:! e delads ol e acoident 10 speed up 1he CEMmE ProoesE

2 This Form must be completed by the Policyholder sndior the Authorised Dnver

1. information provided must be as Iruthiul ang accurale as possible, Asy Wit msmepresenialion of wilhalding of malkerial (acis may allow iInsUrEnoe Companias (o
repudiate policy kability

d_The issys and sooepiancs of (hes Forme by insursnce pompames @& nof an agmsmson of poiicy bahilty o the pert of (he insUfERCe SoMpEnss

5 Any false reporting may be referred to the Police for investigation.

B This report will be forsarded By e insurers of the GIA Records Management Cenfre evlablistied by the Gensrs| Insursnce Assaraatinn of Singapore (GIA) for
archwing and thal copies al this repon will, for & lee, be mades Fvalable upon spphcaton by aresied parties

1. By the Indgemaent of this separ 12 the maurers, you harmby corment io the archiving of this report &t the centre and 0 copees of the repor being made gyailabées

Floresaa

Date Of Repor 0310272020 21:42

Date Of Accident (222020 1130

Exact Location Of Accident QOSCP OF BLK 553 JURONG WEST ST 42
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE

Vahicie Registration Number SKFE391A

Insured/Policyholder
MName Of Registered Owner TAN WHYE SING
NRIC No 501028800

JEFFREY WESTANBGMAIL COM

(LOCAL | +65-81265855

Emall Address

Mobile Phone No

Alternative Phang Ne QOFFICE-MOPHONE

Vehicle Particulars

Manufactures VOLKSWAGEN

Maodal SCIROCCO-1.4 TSI (A)

Exact p:.l‘Ef‘l'—jE! far which vehicle was being used at PERSONAL

time of accident

Arg you claming under your own insuranca policy NO o r

for repalr 1o your vehicle?
REPORTING ONLY
PRIVATE CAR

If Mo. Please siale action (o be laken
Vehicle Calegory

Insurance Company

Mame of Insurance Company NTUC INCOME INSURANCE CO-OPERATIVELTD
Type Of Caverage COMPREHENSIVE

Fleal Policy ND

Policy Number 51107539357

Cover Note Mumber

Driver

Nama of Oriver
MNRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Onving Expenence
Gendaer

Mobile Mumber

Fax Mumbar

Contact Number

EMail Address

TAN WHYE SING
501028800

14/09/14853

INDOOR

14/02/1980

30 YEARS AND 11 MONTHS
MALE

(LOCAL) +65-81266955

OF FICE-NOPHONE

JEFFREY WSTANEZGMAIL COM

Pags
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Address

Posicode
\Was driver an amployee of the Insured’s Campany
I No, Relabionship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Yehicle

Insurance Company of Driver's Own Vahicle

General Information of the Accident

Type Df Accidant

Weather Conditions

Road Surface

Other Information

Was any foraign vehicle invalved in this accident?

Mumber of vehicles (includmg own vehicle)
Involvad in the acodent

Was any body mnjured in the Accident?

Was any Injured conveyed 1o haspital by
ambulanca?

Was any ather matenal or property damaged?

| have bean approached by unknown person(s)
sohciting/offering accident claims asssiance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reporied 1o the polica?
If Yes Plaase siale which Police Station

Police Station Name
Police Station Address

Police Station Contact

Was notice ol inlended Proseculion givenT

I a5 against whom?

Circumstances of Accident

REFER TO SKETCH PLAN

Attachment(s)

Are accident photos availlable for attachmant?
Was there any video captured by Car Camara?

Was there any audio recorded?

BLK 552 #03-343
JURONG WEST STREET 42

640552
NO
OWNER

SIDE SWIPE
CLEAR
oRY

NO

2

NG

YES

MO

YES

JURONG WEST NEIGHBOURHOOD POLICE CENTRE

ROAD: 700 CORPORATION ROAD . POSTCODE: 645818 . COUNTRY
SINGAPORE

TEL NO 1B00-2689959 - FAX NO- 62672438
ND

YES
NO
WO

DETAILS OF OTHER VEHICLE PROPERTY 1

Yehicle Registration Mumber
Vehicle Make/Moael/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passpon Numbes
Cantact Number

Address

Postcode

Insurance Caompany Nama

GBGATSOH

COMMERCIAL VEHICLE
MOHAMAD SHAHAIMI
STT22427)

90085462

Page 2 of 14



Nature Of Damage
Mo. Of Passenger (Including Onver)

Page 3of 16
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Sketch Plan #2

SKETCH PLAN
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Addendum Sheet

GENTEAL INVURANCE ALOCIATION OF BRCGAFOR] BICORDS MANASIMINT CENTEE
N s I e il

AT YR SE Ry YT

gy = Wi o s M LV

T L T ey e WA TTTY

IMPORTANT NOTE  Fessie suberit the completed Addendum form Lo Lhe pame Authorued Reporting Centre
with whom you wwbenitted the Orniginal Reoort

(A) PARTICULARS OF PERSON MAKING THE AMENDMENTS

Dryginal Repont Ko

LT T PSP

MNIZ00 15401 Vehicle Registration No: SKFE3S1A
TAN WHYE SING HIIC/FiN/Pasport e - 501028800

| SR IR, Wbt Cramet | | ¥ ] Plearie dedete o appropeiate

Addreus

Contact [Tel)
Emad Address
Date of Acowdent
Place of Accoent

irur ance Company

BLK 552 JURDONG WEST STREET 42 s03-342 Sengnpor n BA0552 |

N Mobsle o 91206955
JEFFREY WSTAN@GMAIL COM
020212020 Time of Accidem . 1130

OSCP OF BLK 553 JURONG WEST ST 42
INCOME

(Bl ADDITIOMAL INFORMATION [ AMENDMENTS.

| Mawe madie A report on (he above menDoned Moidert and would Lar Lo include additional mformation or
make the fnllowng amensdrment

1) TO INCLUDE ADDITIONAL PHOTOS

2) CHANGE CLAIM TYPE TO THIRD PARTY

. Pohcyhoier | Dewer 1 Smature Beporting Centre Perianne’ s Signatiie

Date

Mame  NORHAZAH

W IN N
owe 06022020 -

Page 1601 18



20712020 PARF/COE Rebate Enguiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
WVehicle Owner Particulars
Cwner 1D Type: Singapore NRIC
Owner ID: BBOD
Vehicle Details
Wehiche Mo SKFFI91A
Wehicke te be Exported: Yes
ntended Deregistration Diate: 07 Feb 2020
Wehicke Make: VOLKSWAGEMN
Vehicke Madel: SCIRDCCO 1. 4L ATTSI 137205
Primary Colour Black
Mamitacturing Yesr: 2012
Engine Mo CAVE1705%
Chassis No WVWEZZ13ZCVTIT75%
M aul mum Power Output: 118.0kW (158 bhp)
Dpen Market Value: £24.188.00
Original Registration Date: 18 Jul 2012
Firs: Registration Date: 18 Jul 2012
Transfer Count: 1
Actual ARF Pald: $24 18800
Intended PARF Rebate Detalls
PARF Eligibility Yes
PARF Eligibaillity Expiry Date: 17 Jul 2022
PARF Rebate Amount: $15. 71200
Intended COE Rebate Details
COE Expiry Date: 17 Jul 2022
COE Category: A= Car | 1600cc & below)
COE Period(Years). 10
QP Paid: £59421.00
COE Retate Amount: $14.519.00
Total Rebate Amount: 33023100 7

The Infarmation contained herein il carrect as at 07 Feb 2020

OK

hitps vl e gov sgitalvrilachonienqureRetateBy PublicBeforeDereginpul TFUNC TION_ID=FD3040087TT



2172020 Usead Volkswagen Scirocoo Car & Used Cars & Vehides Singapore - sgCarMant

sGCARMART.COM

Mew . Car Renlal Cars Sell My Car

Past an Advertisament
Sl it yourne® Achveriin i of just
£58 until it's SOLD!

Directory

Logy = LR T ]

Producta Insurance Articles Forum Hesources

. PRIME MOTOR & LEASING

s by Category L Sart by Date Posted ¥ N resutiipege ¥
¥ wnhicles Vokswagen Sororo ~
Mes Prics Dt istion Eng Cap Memage Veh Type
Ssarch Selection Wislh 4o mger Sdirexyg oLl LR rs e
Viliswagen Sowocro .44 TS 119 800 S LOLEMD e 1&=0ct-J011 1,390 cx 5,000 Sporty A yailnbile
& Mantw Warrenty, Excelient Condtion, Accaden! Free., Sans Loan/Tn Houst Loan Aymiaoie, Trade In Weltome
- L s L W —— - i A1l . J LR - (ALl A8 i 7
. e B e T =P [ g
Volkswagen Scirocrn L4AA TSI (N ] S9.810 /v 10-Fae-2017 1700 e Soort Availabie
Ooginal Panting Angd Condition. Eagirl Owier, Very Wall Take Care [ntarior And Extesor, Mo Mest® Rapar, Straiight Sy Can Dibes Witk
Wy Frew. Fuill Loan Can Be Amange, Cail fMow For Weseng CT
AERVIN B Mp LE
a—_ T 1) b iy L" - ~ = FL il - = v -
. aile wa T taiTH - oy 5 -
Volhywwagen Sovncco 1LA4A TSI L5 aon §9.040 My H=lui-d0ld L= TR, 55w SpoiTs g mladzie
DOwersad This Ca 'With 90 Losn &s Showee 1IN Loan Avsilabls! immediate Agproval! Bans Loen, [n-house Loan Wekome, Trace-(n
Walcome. Extremely Wl Mairimined By Preveous Dwner Super Low Misage. 100% Acodent-Free. Doal For A Peace OF Mad® Mease o=
Cal
o a 10 A T T FTETE ) - o
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ot ., LI it T £ 2 whbhgmengeny woeewt i v -
ol SerwerT e Ui dalosagm
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approeal in ! day wehoE #Tar Enguare today
Voliwwagen Scirocen LAA TS] L¥5. D00 £10. 100 fur J2-Apg-2012 L3% ex Sports Avmllabie
L0 Gusramieed Arcudeint Free, Highest CO0F 85T, Higheat Pager Vil 510K, New $108 Wea And Tem Beplaced, View To Belleve,
R0fs Loan &t 7.28%, Giarantesd Loan For Gad Credt/Ey Bankrugtoy, Wiew Aftss Lunch Till 1 1P Dady, Plasss Call Ta Acangs Wiesing
= b Tage J R L i, HIm e . r—
e Sorw Wil
volkswagen Scirocce 14A TSI $37 000 $10.020 fy 2-Jun-2012 L3290 Sports hepilabile
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Used Violkswagen Scirocea Car & Used Cars & Vehicles Singapaore - sgCariMan
1A vy £6-2a-2012 L99 c 138,008 kmn Soorts Avallable

Wolkawagen Schioccn 144 TSI SMLEDG

Graded Bty ST
Dore Wi § Owrer Uink, | D0% Losn Approwal With Low-ITriorest Ratel Low Missge Unil Done A2 1B, 000Km Yearty,
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& " iy TER L] Wiokemsget S U1 sskomgen KETD, Yiakmemge o wilttmiet s
i D wilismages Gormr wrnTErT U Wllssger
Vnliswagen Scirocos 144 T51 841,000 L0 fyr [ T LW LH,.000 ke Spats A aslable
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VOLKSWAGEN CENTRE SINGAPORE
17 Tuas Avenue

Singapore 638178

Biz Reg No 1091014942

GST No. M200S85052

Quotatio
Page 1M
Comparny Customer Detnily Documeani no
CHINA TAIPING TNSURANCE (5} PL Mr Document dake 07-02-2020
3 ANSON ROAD TAM Customes no 5211001170
#18-00 SFRINGLEAF TOWER WHYE SING. Tusigmer G5T-ID 200208384E
Singapore 079909 Singapors 840552 Dealar 39969
; Jab order number 2020000382/ 1
- K Jot order gate 07-02-2020
4 e o 2 : Service Advisor EDMUND, HUI HLANG
r.afl'- GOH
Licensa pinis Model code | Firsl registration l'UIH Model Milpage
SKFEINA 137205 ~11807-2012 f WVWZZZ1IZCV0I7TS0 | Scirocco 1.4 Sport 118 TSIDTE 64,270
Disgnostic and Programming 1 pecs 48000 - #1 -tﬂ.lmf_" 51380
Chack Shart Circuil | Harness Repair 1 pcs 28000 #1 28000 7 200 80
1KBBITZ06H GRU  Door Handle Duter Primed iy 1 pcs. 637 88 #1 632 86 677 16
[RHR DOOR HANDLE )
{KBBS4G40 889  Cover For Door Sain Blac ~ F] 1 pos 13320~ 1 13320 14252
(RHF DOOR PROTECTOR MOULDING)
1KBB54G32 9E0 Proteclive Strip Salin B ey 1 pcs B4.50 # B4 50 B0 42
(RHR DOOR MOULDING) © 3
LABOUR Y s pcs 84000 #1 /[ 338000 3,505 20
Spray Panting ) & pos 800 00 #® [ 7 320000 342400
Cuntation valid Ul 14-02-2020
w1 T&0 00 741056 M 5T1 04 B, 170 56 B.742 50

Service Advisor

—'-"IEJTDultH'EE"E.ahemiuHmmlhmﬂﬁmlﬁgm:ﬂmmtﬁﬂmmmu:hmw-m produrts

It

ang promoions] —

ThLF i
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& o i
[ |'Lr T I,r
,‘? & o)

X

™

L¥.A Aulo Consuitants hence nolify
BLIRT 06 NE Infowing:
redry Dishoreatter spray painting
RN R SUnng esaney
B confirmation
% of B Wiiheut Prsjudies” hasl
il allowssd
» Supplemattaty et ) musl be returveyed gad
s wubject to firad approval from insurance Company

Azinowisaged by Repaires
Sgratune:
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» T res

-
L1}
» Pars oo 3

= Thind paarty wuress
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VOLKSWAGEN CENTRE SINGAPORE

17 Tuss Avenue 8
Singapore 838167

Bir Reg Mo 1531014842
GST No: M200985052

Compary Customer Dataily
CHIMNA TAIRING INSURANCE (5) PL Mr

3 ANSON ROAD TAN

#1800 SPRINGLEAF TOWER WHYE SING
Sngapone 0TEE08 Singapore 540557

Positon moe Cuantty Linit
Diagnostic and Programming 1 pcs
Check Bhort Circuit / Harnesa Repair 1 pca.
1KBRAT206H GRLI Door Handle Outer Primad 1 =

TREAS4040 985

VKEBE4532 PEE

* g

First regustration Vin

Bmu ’ 1:1721:»5 18072012 VWAWZZZ1AZCVOITTSS

(RHR DOOR HANDLE | O5 AD 14272020

ETA Week 8
Covar For Door Satn Blac 1 =1
(RHF DOOR PROTECTOR MOULDING) XA

1422020

Protective Strip Satin Bl 1 pos
{AHA DOOR MOULDING) AJD 14/2/2030

LABOUR 1.5 pes
Spray Painting ] pcs
REPAIR LIMIT: 38K CHINA TAIPING

DIRECT SETTLEMENT REF.

SNMZODZ200823 DOA: 2.2.2020

SURVEYOR: LKK STEVE

Labow Matarial GST%
TEQ.00

4,710,568 ™

©90

Vilbwagen SKODOMA
Tax invoice
Previey
Page "2
Document no.
Documeant date 06-03-2020
Customss na E211001170
Customer GST-ID 20020H3684E
Dealer Jaoge
Job ordar number 2020000428/ 1
Job order dale 14-02-2020
Service Advisor EDMUND, HUI HUANG
GOH
Modal Milzage
Scrocco 1.4 Spart 118 TSIDTF 84270
Unit pnoe Taxcode  Total Teaad amouni
el GST el ingl. GST
48000 L) 480.00 51360
Z2B0.00 L] 280.00 280.50
83288 a1 83288 g77.18
13320 "m 13320 142,53
B4 50 L] B4 50 P42
84000 a 1.260.00 134820
B00.00 L 1.800.00 1.712.00
G5T Total amount Tetsl armount
axcl, GST incd. GST
31284 447058 4 TE3 5D

Customer

Service Advisor

Please inapect your wehiche prior bo leenng our prerises war seek your understanding el we e Aol able 19 hovdur daims on soralches dents she. afler your car has

e ais premises

=—WISIT OUR WEBEITE: afsrssies.vw.com.sg (for anline ssrvics snpmnimants) and wnlkssagencom s 00 wee.skade com. o (for sddtionsl ssrices, prodiscs

ani promotieng) —




Biz, Reg. Mo 1891014042

VOLKSWAGEN CENTRE SINGAPORE

17 Tuss Avenue 8 @ @ @
Singapora 638197 [r——
GST Mo M200BES052

Tax invoice
Preview

Paga 2
Company Customar Detalls Dacimant na,
CHINA TAIPING INSURANCE {5) PL Mr Drocument date 06-03-2020
3 ANSON RDAD TAN Customer na 5311001170
#18-00 SPRINGLEAF TOWER WHYE SING Customer GSTHD 200208384E
Singapore 070600 Singapote 840553 Dealer ful=
Job order number 202000042890 1
Job order dats 14-02-2020
Service Agvisar EDMUND, HUI HUANG
GOH
Licenss plate | Model code First raglatradion VIN e Mileage
SKFEamA 137208 18-07-2012 WAWEZZ11ICVOITTSS | Sciroooo 1.4 Sport 118 TSIDTF 64270

A2 fund anRier payMENIE ANSuld be made payatie la Vollkwagen Qvoup Singapors Pie Lid, Bank Name: Deutsche Bank AG (Singapore Branch), Bank Account:
TEIBI14002, Swifl Code. DEUTSGEA. Plasss indicale Cuslomes Number jag 52 1XX00000). Custnmer Mame and Invoics Mumber i lhe peyments.

Lintll payrrant of all goods (parts. sccessones wic | e bean maon in full 10 8n meeed by Volkmsgan Groug Bmgapor (VGS), he goade mmain in jogal
possensan of VGI imeseciive it they hmm siresdy hesn installed itte your wticle, Fowswee. the wamsnty of the goods jwhere appkcable] sbarts weih e isssnce of
I invoice o e collecien of your car whicheeer is safer

For wanuriy isrms ang congilony pHase wisl sur woboite wws voliawagen com ag

This is s suthorised document. Me signatues is requred



Mernmen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING = B
! Case | Netifed Est Submitted Ad) Assagned Ad) Rpt Ad) Submitted Ins Auth'ed | Statin
07 Feb 2020 Pending for Survey
Main | OF Feb 2020 16:54 584,470.56 S44,470.56 Report

Claim Details

CLAIM SUBFOLDER DETAILS

|[Created by Insurer]

Insured:

= Cb. Reg. Mo.: -

Main
Claimant:

TAN WHYE SING,

10: SO102BBO0

Vehicle Reg.
Nop.:

SKF9391A

Date of Loss:

D2/0272020 11:00 - :59
|90 Months and 15 Days From LTA Reg Date [Man ¥r)]

Claim Type:

| TP / SNM200200623C02

PoficyCovear
Note Ne.:

DMCVEN19051315000

Vehicle Reg. |

 GBGAT59H

Palicy No
(Claimant}:

5110759357

i

Excess

550,00

émmwmmu}ﬂmn

RA ROAD, 159934 Alexandra - Tel!

Inm- Talping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 389 £111 . [Mandied by Chong Boon Sen]

Claimant’s
Insiirer:

lmmmnﬂmﬂmtﬂq}rnh

Adjuster:

| LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by CHEN TSUE YEE] ... [Final Rpt due 18/02/2020]

ASSOCIATED MAIL RECEIVED

view NIl |  Compose Case Mail |

Thera are no mail for this case.

Due Date
No results

ALL ASSOCIATED TASKS=

Priority  Type

yiew All | Search Tasks | Creste tew Task | Compiets |

Handier

Assigned By

Complated On Craated On Dane?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 16/3/2020




Merimen e-Claims Page |1 of 3

Claim Documents

*SKF9391A (SNM20D200623C02)
[GBG4759H]
T
TAN WHYE SING
Feb 2 m![ﬂlll:ﬂlllll
Volkswagen Group Singapore Pte Ltd

View _hhm-\r

Assessment Reports 1perpage | v]| &
[Mo [Finalized On NTUC Income Insurance Co-oparative Ltd (HQ) Thumbnail | Print
I |03/02/2022:21 | Accident Statement [
2 |o6/m2/20 21:08 | Addendum Sheet O | ioadws | 4
3 |06/02/20 21:14 | Accident Statement Addm. #1 O | e
Photos/Images Jperpage ] A
Ne | Finalized On NTUC Income Insurance Co-operative Lid (HQ) Thumbnall | Print
% Palice Report
1 |oao2/2020:83 | U - T © | st | M4
; Paolice Repart
3 |OWO20 2T | accent Report Documenta] 0 | lwdws | M
r Palice Report
3 [owmaa02us1 | e hapon Documanis O | tdwc | M
i Accident Photo
4 |oy02/2021:53 || A et s} 0 | lcedws | A
, Accident Photo
S |0I/D2R0 21153 || ent hasert Docismanta} 0 | toadirs | B
; Accident Photo
6 [PD2A0TNST |l et epet B " Q| sawec | 4
: Accident Photo
7 |owm2moans3 |y AN R 0| ilmdwvs |
" Accident Photo
8 |03/02/20 21:53 " e : 0 | toadiec | A
i Accident Photo
o |oa02/2020:83 ||l o il O | sawc |
, Actident Photo
10 |06/02720 20113 |),/reeg — @ | 0awc | B4
iun Relabel /Reordar | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |12/02/20 19:31 | Genersl View 0 | Lodws | A
2 |namaseo 193 General View 0  lcsdirc | M
3 1/02/20 18:31 | General View 0 | toeaws | A
4 102201931 | General View 0| osadws | A
5 | 12/02/20 19:31 General View D | Load iFG
& |12/02/20 19:32 Odometer Reading g_ Load IpG | A
7 |12/02/20 19:32 | Chassis Mumber 0| oo | A
B |12/02/20 19:32 | General View @O | loadies | (A
¥ |12/02/20 19:32 | Genersl View 0| oadws | A
10 |12/02/20 19:32 | General View 0| dre |
11 [12/00/20 12:32 | General View 0| tcasws |
12 |12/02/20 19:32 | General View D | teadws | A
13 |12/02/20 19:32 General View 0 | e | B
14 [12/02/2019:32 | General View D | canre | A
15 |13/02/20 19:32 | General View Load pGc | &
16 |12/02/20 19:32 | General View O tearwe | A
17 [12/02/20 19:32 | General View 0O | s | A
18 |12/02/20 19:32 | General View O | e s

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 16/3/2020




Merimen e-Claims

Page 2 of 3

Assessment Reports 1 per page u 2]
o |Fnalzed On NTUC Income Insurance Co-operative Lid (H) Thumbnall | Print
W

15 [12/02/20 19:37 | General View . © | osws | B
20 |12/02/20 19:32 General View 0 | aawc | A
21 [12/02/20 19:32 | General View 0 | aaws | &
22 [12/02/20 19:32 | General View O | irs | &
73 |06/03/2017:13 | Reinspection Photo © | wwrs | A
24 |0E/03(2017:13 | Reinspection Photo © | waiws |
25 |08/03/2017:13 | Relnspection Photo 0| weaws | A
26 | DA/03/20 17:13 | Reinspection Photo 0D | tadies | A
127 |oE/03/20 17:13 Reinspection Phato 0| adies | A
28 |08/0%20 17:13 | Relnspection Photo 0| waws || A
2% |06/03/2017:13 | Reinspection Photo O edwc | A
30 |30 17:13 | Reinspection Photo D eearwc | A
31 |DE/03/2017:13 | Reinspection Photo O | oo |
32 |06/03/2017:13 | Relnspection Photo D | waews | A

]

Documentation t1perpage  [v] [ |
No |Finalized On NTUC Income Insursnce Co-operative Lid (HQ) Thumbnail | Print
1 (om0 INEY. | T s i © | Lwews | B
2 |opa021:83 s | © | eaws | B2

Linked Accident Report Documents

View [View in Browser |~ |
Assessmant Reports m ~]| &
|Ng | Finalized On NTUC Income Tnsurance Co-operative Lid (HG) Thumbinall | Print

1 [03/02/2022:31 | Accident Statement @ | Losdrmm
7 o8W2/2021:08 | Addendum Sheet 0 | losdires | A
3 OE/02/20 21:14 Accident Statement Addm. 21 Load HTM

Photos/Images 3 v &

Mo |Finalized On NTUC Income Insurance Co-operative Litd (HQ) Thumbnail | Print
1 |oajnafao 21153 Police Report | lcadiec | A
2 0W0I071:51 | Police Report 0| wwe | 4
3 |Dp3ORA0 21:53 Police Report ﬁ Lsad WG | B
4 |03/02/20 21:53 Accident Photo | tcaaws | 4
5 |03/02/20 21:53 | Accident Photo D | et | A
6 |03/02/2021:53 | Accident Photo 0| iws | 4
7 |03/02/2021:53 | Accident Photo 0 | oaawc | A
8 |03/02/2021:51 | Accident Photo 0| tcadwc | A
9 |03/02/20 21:53 | Accident Photo D | tearws | A
10 |DB/02/20 21113 | Accident Photo © | eawc | B
Documentation 1perpage V]| &
Mo | Finallzed On NTUC Income Insurance Co-operative Ltd (MQ) Thumbnail | Print
! |03/02/2031:53 | Sketeh Plan 0 | woaws | A
2 |03/02/2021:53 | Sketch Plan #2 0| codrs | &

Documents Checklist
|
https://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 16/3/2020



Merimen e-Claims Page 3 of 3

DOCUMENTS CHECKLIST

peset | Save | Peim |
[ Thare are no document micthumrfﬁﬁn_ﬁ. '

Show Remarks To: [ Handling Insurer
mote Ramarks sre proveie uriess you show 8 5 alTer Sartes

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 16/3/2020



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd icoreq no 1ssear1sen
51 Ubi Ave 1 #01-25, Paya Ubi Indusinal Park

Singapore 408933

Tel 6258-35681 Fax: BB44-8B05 Emall sur@ikkaulo com assignmenis@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/CTI20002193ETFIE2
Date: 168/03/2020

REFERENCE

. China Taiping Insurance )

Handling Insurer: (Singapore) Ple. Lid Policy No: DMCVSN18051318000

El:I.mlnt Vehicle SKFO391A l'::urnd Vehicle GEG4750H

Date of Loss: 021022020 MNature of Claim: TP ﬁ::irn SNM20D200823C02

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No SKF9391A

Make & Model: VOLKSWAGEN SCIROCCO, 1.4 TSI (A) Engine No: CAV417059

Reg. Date: 18/07/2012 (Man. Year: 2012) Chassis No: WAWZZZ13ZCV037 759

Colour: Black Odometer 139880 km

Engine Capacity 1380 cc

Market Value™New Car Prica: N/&
Sum Insured (5$);

Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable); Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/35Z R19 Rear Tyre Size. 235/35Z R19
Front Left Side: Falken 5 mm Rear Left Side: Falken 5 mm
Front Right Side: Falken 5 mm Rear Right Side: Falken 5 mm
The above values represen! ihe remaiing fyve reads depfh
\COST OF CLAIMS Repairer's Adjuster's Difference Diff %)
Paris 850.56 B50.56 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 7,320.00 3,620.00 3,700.00 50.55
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 8,170.56 4.470.56 3,700.00 45.28
+ GST 7.00/7.00% (S$) 57194 31204 259.00 4528
Nett Amount (55) B,742.50 4,783.50 3,959.00 45.28
INSPECTION
Date of Assignment: 07/02r2020
Date inspected: 12/02/2020 Inspected At Volkswagen Group Singapore Pte Lid

Estimaled Period of Repair: 4.0 days

247 ALEXANDRA ROAD
Singapore 159934

Adjuster: CHEN TSUE YEE

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

Manager: DENISE TAY KWEE CHENG

16/3/2020
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NOTE This report repressents our findings af (s time and place of ingpection stated herain, Such ingpection hos beon camed oul fo the best of our
inowladge and abiity but ary other Wbty under any other circumstances (s heraby expressly srciided
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REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 168 Mar 2020)

Parts: 144 VOLKSWAGEN SCIRQCCO 1.4 TSI {A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominaled Standard List)

Print Code: (Unsubmitted, no print-code for SKFS391A)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimale page
(Further Info: tems/values not in reference catalogue are prefixed with an asterisk °.

Recommended Parts

No. Qty :;" Particulars Condition Repairer's  Amount

I *DOOR HANDLE OUTER PRIMED (RHR DOOR HANDLE) Cul 632.86F5 '632.86FS

2 1 “COVER FOR DOOR SATIN BLAC (RHF DOOR PROTECTOR  Cut 133.20FS *133.20FS
MOULDING)

3 1 *PROTECTIVE STRIP SATIN BL (RHR DOOR MOULDING) Cut B450FS *B450FS

F=Franchise pant. S=SpcNeft
Total Parts (S§)  B50.56 850.56

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 16/3/2020
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Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

Ne Particulars Lab.Type Repairer's Amount

Labour ltems

1 DIAGNOSTIC AND PROGRAMMING New 480.00 480.00

2 CHECK SHORT CIRCUIT / HARNESS REPAIR New 280.00 280.00

3 LABOUR New 3.360.00 1,260.00

4  SPRAY PAINTING New 3,200.00 1.600.00
Gross Labour Cost (S§) 7.320.00 3,620.00

Report was unsubmitied during this print-oul.

< END OF ESTIMATES >
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