Asher Sng (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Tuesday, 25 February 2020 3:50 PM

To: '‘Don Bong Kiong Hua'; Mei Kwan (LKKAuto); Admin A

Cc: Andre Chow En De; Coco Lu Ting; Edwin Abcede Caina; Kevin Leong Wai Kit

Subject: RE: TP FIRST CAPITAL CLAIM SME3003S AGAINTS SHB2239K DOA 04.02.2020 *** LKK

REF: CC4/FCI20002148/ea3

‘WITHOUT PREJUDICE’
SAVE AS TO COSTS

Hi Sir/Mdm,
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
(subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

In order to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on negotiate
settlement.

Thank You.

Best Regards,

Asher Sng | Case Handler

LKK Auto Consultants Pte Lid

phone: 6841-6051 | email: ashersng@Ilkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Don Bong Kiong Hua <kionghua.bong@cyclecarriage.com.sg>

Sent: Tuesday, 25 February 2020 3:38 PM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>; Admin A <admin-
a@lkkauto.com>

Cc: Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Coco Lu Ting <coco.lu@cyclecarriage.com.sg>; Edwin
Abcede Caina <edwin.caina@cyclecarriage.com.sg>; Kevin Leong Wai Kit <kevin.leong@cyclecarriage.com.sg>
Subject: RE: TP FIRST CAPITAL CLAIM SME3003S AGAINTS SHB2239K DOA 04.02.2020 *** LKK REF:
CC4/FCI20002148/ea3

Hi Asher,



Any news ? Customer is chasing again.

Appreciate your prompt response.

Don Bong

Claim Division Operations
209 Pandan Gardens
Singapore 609339

@(@: Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore « 209 Pandan Gardens, Singapore 609339
T: +65 6568 4501 « F: +65 6565 1240 « H: +65 91865202 « www.cyclecarriage.com.sg

.
# A member af the |ardine Cycle & Carsizge Group

From: Asher Sng (LKKAuto) [mailto:AsherSng@Ikkauto.com]

Sent: Thursday, 13 February 2020 2:51 PM

To: Don Bong Kiong Hua <kionghua.bong@cyclecarriage.com.sg>; Mei Kwan (LKKAuto) <Meikwan@Ilkkauto.com>;
Admin A <admin-a@lkkauto.com>

Cc: Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Coco Lu Ting <coco.lu@cyclecarriage.com.sg>; Edwin
Abcede Caina <edwin.caina@cyclecarriage.com.sg>; Kevin Leong Wai Kit <kevin.leong@cyclecarriage.com.sg>
Subject: RE: TP FIRST CAPITAL CLAIM SME3003S AGAINTS SHB2239K DOA 04.02.2020 *** LKK REF:
CC4/FCI20002148/ea3

This email was sent from outside of your organisation

‘WITHOUT PREJUDICE’
SAVE AS TO COSTS

Hi Sir,

We refer to the email below.

We shall revert to you once we received the report from our principal.

Thank You.



Best Regards,

Asher Sng | Case Handler

LKK Auto Consultants Pte Ltd

phone: 6841-6051 | email: ashersng@lkkauto.com | fax: 6741-4108
Blk 51, Pyo Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Don Bong Kiong Hua <kionghua.bong@cyclecarriage.com.sg>

Sent: Thursday, 13 February 2020 1:57 PM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; Mei Kwan (LKKAuto) <Meikwan@|kkauto.com>; Admin A <admin-
a@lkkauto.com>

Cc: Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Coco Lu Ting <coco.lu@cyclecarriage.com.sg>; Edwin
Abcede Caina <edwin.caina@cyclecarriage.com.sg>; Kevin Leong Wai Kit <kevin.leong@cyclecarriage.com.sg>
Subject: RE: TP FIRST CAPITAL CLAIM SME3003S AGAINTS SHB2239K DOA 04.02.2020 *** LKK REF:
CC4/FCI20002148/ea3

Importance: High

Hi Don, just to update u that | have contacted the TP Staff Sgt Wong
Report No: T/20200204/2150.

She have checked her files and have confirmed the citycab driver ha
report so we can proceed ahead with our claim.

Please help to expedite the claim process. Thanks and appreciate th:

Thanks for your v

Hi Asher,
Please refer customer conversation, mentioned the city cab driver already make a report.

Kindly assist. Thanks



Don Bong

Claim Division Operations
209 Pandan Gardens
Singapore 609339

@(@: Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore * 209 Pandan Gardens, Singapore 609339
T: +65 6568 4501 « F: +65 6565 1240 « H: +65 91865202 « www.cyclecarriage.com.sq

&; & membar af the |ardine Cycle & Careizge Group

From: Asher Sng (LKKAuto) [mailto:AsherSng@Ikkauto.com]

Sent: Thursday, 13 February 2020 12:59 PM

To: Don Bong Kiong Hua <kionghua.bong@cyclecarriage.com.sg>; Mei Kwan (LKKAuto) <Meikwan@I|kkauto.com>;
Admin A <admin-a@lkkauto.com>

Cc: Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Coco Lu Ting <coco.lu@cyclecarriage.com.sg>; Edwin
Abcede Caina <edwin.caina@cyclecarriage.com.sg>; Kevin Leong Wai Kit <kevin.leong@cyclecarriage.com.sg>
Subject: RE: TP FIRST CAPITAL CLAIM SME3003S AGAINTS SHB2239K DOA 04.02.2020 *** LKK REF:
CC4/FCI20002148/ea3

This email was sent from outside of your organisation

‘WITHOUT PREJUDICE’
SAVE AS TO COSTS

Hi Sir,

We refer to the email below.

Our insured yet to report till date, we shall revert to you once we received the report from our principal.

Thank You.

Best Regards,

Asher Sng | Case Handler

LKK Auto Consultants Pte Ltd

phone: 6841-6051 | email: ashersng@lkkauto.com | fax: 6741-4108
Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)




HAFF? AT TRAR!

From: Don Bong Kiong Hua <kionghua.bong@cyclecarriage.com.sg>

Sent: Thursday, 13 February 2020 9:29 AM

To: Mei Kwan (LKKAuto) <Meikwan@Ikkauto.com>; Asher Sng (LKKAuto) <AsherSng@Ilkkauto.com>; Admin A <admin-
a@Ilkkauto.com>

Cc: Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Coco Lu Ting <coco.lu@cyclecarriage.com.sg>; Edwin
Abcede Caina <edwin.caina@cyclecarriage.com.sg>; Kevin Leong Wai Kit <kevin.leong@cyclecarriage.com.sg>
Subject: RE: TP FIRST CAPITAL CLAIM SME3003S AGAINTS SHB2239K DOA 04.02.2020 *** LKK REF:
CC4/FCI20002148/ea3

Importance: High

Hi Officer,

We still waiting for liability. Please revert, Thanks

Don Bong

Claim Division Operations
209 Pandan Gardens
Singapore 609339

@@ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore « 209 Pandan Gardens, Singapore 609339
T: +65 6568 4501 « F: +65 6565 1240 « H: +65 91865202 « www.cyclecarriage.com.sg

.
W A member of the |ardine Cycle B Carrikge Group

From: Don Bong Kiong Hua

Sent: Tuesday, 11 February 2020 10:51 AM

To: Mei Kwan (LKKAuto) <Meikwan@Ikkauto.com>; Asher Sng (LKKAuto) <AsherSng@Ilkkauto.com>; Admin A <admin-
a@Ilkkauto.com>

Cc: Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Coco Lu Ting <coco.lu@cyclecarriage.com.sg>; Edwin
Abcede Caina <edwin.caina@cyclecarriage.com.sg>; Kevin Leong Wai Kit <kevin.leong@cyclecarriage.com.sg>
Subject: RE: TP FIRST CAPITAL CLAIM SME3003S AGAINTS SHB2239K DOA 04.02.2020 *** LKK REF:
CC4/FCI20002148/ea3

Importance: High




Please advise on the liability. Thanks

From: Mei Kwan (LKKAuto) [mailto:Meikwan@|kkauto.com]

Sent: Friday, 7 February 2020 2:53 PM

To: Don Bong Kiong Hua <kionghua.bong@cyclecarriage.com.sg>

Cc: Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Coco Lu Ting <coco.lu@cyclecarriage.com.sg>; Edwin
Abcede Caina <edwin.caina@cyclecarriage.com.sg>; Kevin Leong Wai Kit <kevin.leong@cyclecarriage.com.sg>; Asher
Sng (LKKAuto) <AsherSng@Ikkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: FW: TP FIRST CAPITAL CLAIM SME3003S AGAINTS SHB2239K DOA 04.02.2020 *** LKK REF:
CC4/FCI20002148/ea3

Importance: High

This email was sent from outside of your organisation
Dear Sirs / Madam,
We refer to the above matter.
Please be informed that OI has yet to report the accident.
Please provide us the following.
e evidence i.e. video and scene photo.
* PIR result (if any)
Please note that for liability, claim negotiation and settlement, please contact Asher at 6841 6051.

Our respective case handler will look into the matter and revert to you in due course

To check availability of the case handler, you may contact the undersigned.

« Wishing you a Happy ana rrosperous Lunar New Yeq, »

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@Ikkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Don Bong Kiong Hua <kionghua.bong@cyclecarriage.com.sg>

Sent: Wednesday, February 5, 2020 4:58 PM

To: Motor Claims <MotorClaims@msfirstcapital.com.sg>

Cc: Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Coco Lu Ting <coco.lu@cyclecarriage.com.sg>; Edwin
Abcede Caina <edwin.caina@cyclecarriage.com.sg>; Kevin Leong Wai Kit <kevin.leong@cyclecarriage.com.sg>
Subject: FW: TP FIRST CAPITAL CLAIM SME3003S AGAINTS SHB2239K DOA 04.02.2020

Importance: High




Dear Officer In-Charge,

This email is with regards to the above accident which has been reported by our customer. We have since been
instructed by him/her (motor vehicle number SME3003S), to submit a claim on his/her behalf as we are the authorised
repair workshop for his/her car.

We note that you are the insurer (3rd party) of the (motor vehicle number SHB2239K) involved. As such we are
proposing for a Direct Settlement with regards to the repair costs and other consequential losses.

We appreciate your assistance in this matter and look forward to your agreement on this direct settlement.

Do let me know the liability at the soonest possible.

Don Bong

Claim Division Operations
209 Pandan Gardens
Singapore 609339

@ @ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore * 209 Pandan Gardens, Singapore 609339
T: +65 6568 4501 « F: +65 6565 1240 « H: +65 91865202 « www.cyclecarriage.com.sg

.
w A member of the |ardine Cycle B Carrikge Group

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or entity
named above and may contain information that is privileged. If you are not the intended recipient, you are notified that
any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you have received this
email in error, please notify us immediately by return email and destroy the original message. Any views expressed are
those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd and/or any of its
related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or entity
named above and may contain information that is privileged. If you are not the intended recipient, you are notified that
any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you have received this
email in error, please notify us immediately by return email and destroy the original message. Any views expressed are
those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd and/or any of its
related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or entity
named above and may contain information that is privileged. If you are not the intended recipient, you are notified that
any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you have received this
email in error, please notify us immediately by return email and destroy the original message. Any views expressed are
those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd and/or any of its
related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or entity
named above and may contain information that is privileged. If you are not the intended recipient, you are notified that
any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you have received this
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email in error, please notify us immediately by return email and destroy the original message. Any views expressed are
those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd and/or any of its
related corporations.



