9/30/21, 4:26 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SOMO2F14

CC4/ASM20002132/Dba3q2

N

&

31 January 2020

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

3 Feb 2020 12:00:00 AM

24 August 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SHA2298U
Vehicle
Registration #

Make TPVD TOYOTA

Model PRIUS

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=159417 &tab=invoices

Joanne Lee =
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9/30/21, 4:26 PM VendorEngage
Settlement HITACHI CAPITAL ASIA PACIFIC PTE LTD
111 SOMERSET ROAD, #14-05 TRIPLEONE
SOMERSET, 238164, Singapore
67346835
gary.yeo.zihui@simedarby.com.sg

Claim Handler

NG Stacey

stacey.ng@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
. . Reports & .
B Accident Statement.pdf Merimen
Statement

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=159417 &tab=invoices 2/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1378412?token=3ea431e2-e44d-438e-bccb-5abe7d7ff5da&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/30/21, 4:26 PM

NAME

B ASM-LKKInvoicel -AC2106776.pdf.pdf

B TOWING FEE.pdf.pdf

B RENTAL RECEIPT.pdf.pdf

B RENTAL MILEAGE.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

TYPE

Email Sent

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

VendorEngage

SUBTYPE

Surveyor/ Assessor
expense

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=159417 &tab=invoices

DATE
UPLOADED

30
September
2021

30
September
2021

30
September
2021

30
September
2021

30
September
2021

30
September
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2483391?token=aafea219-fccb-454f-af75-7cd2e0774466&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2483390?token=45971fcb-4d6a-4f20-990b-5c1a89f22bc8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2483389?token=fead13bb-2f13-466d-94aa-406344e5924a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2483388?token=613a159b-3e1a-4753-840e-d6ffa7a02fe6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2483387?token=307f227f-043b-42d7-9053-6f57b7f0aa1a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2483386?token=d61085e7-68b8-4b76-b54c-37f42744713b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/30/21, 4:26 PM

NAME

B LKKAdjustmentla.pdf.pdf

B PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

B PARF_COE_Rebate_Enquiry.pdf.pdf

B LKK RESURVEY PHOTO 1.pdf.pdf

B TP -Mandate IA dd 230320.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Forms / Claim
Documents

Reports &
Statement

VendorEngage

SUBTYPE

Others

Satisfaction /
Discharge Voucher

POA / Authority
Letter

Others

Others

Assessment

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=159417 &tab=invoices

DATE
UPLOADED

30
September
2021

30
September
2021

30
September
2021

23 March
2020

23 March
2020

23 March
2020

23 March
2020
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2483385?token=74cbafe7-4048-4a37-8c68-3475c683c2d6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2483384?token=ea1c840d-de69-43d0-aab5-9c5a959fc123&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2483383?token=87816a28-c233-4f51-9ad2-e1e052dd2bf0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1468015?token=48b8ef96-1e75-475b-a860-fa0ccfcdd7c6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1468011?token=3316600b-254a-4251-bcdb-b474949f8d16&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1468010?token=7f5636fe-686d-4296-a878-ffe8a87114c7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1468013?token=10052d68-c0ce-417f-b747-7f9bc3184be7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/30/21, 4:26 PM

NAME

B LKK RESURVEY PHOTO.pdf.pdf

I TP ESTIMATE - MARKED (FINAL).pdf.pdf

B LETTER TO OI_.pdf.pdf

I TP ESTIMATE - MARKED.pdf.pdf

& TP - IA.pdf.pdf

I SURVEYOR APPOINTED.msg.msg

B EMAIL TP REG.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Others

Estimate / Quotation

Policy Holders /
Insured

Estimate / Quotation

Assessment

Workshop

Workshop

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=159417 &tab=invoices

DATE
UPLOADED

23 March
2020

23 March
2020

26
February
2020

23
February
2020

23
February
2020

6 February
2020

6 February
2020
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1468012?token=00b8ade6-a5c9-414b-b136-e4ac1924b65e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1468008?token=4410ce18-fc7e-480c-b3da-d9e1d372cbb1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1421276?token=9bfe3151-7e83-4aeb-b53e-43bbce7b2f3f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1414688?token=50e2b3fd-e8d9-4a58-ae35-18fe02a9721e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1414687?token=02ff760e-5cdd-4452-a9d4-9ced57b118a4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1386829?token=e1ce1149-fa51-4e62-8b16-e77ff894903d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1386650?token=111eea19-0fb6-459f-882c-7442a5ce24ea&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/30/21, 4:26 PM

NAME

B EMAIL TP REG.msg.msg

B LIST OF SURVEYOR SENT.msg.msg

B GIA TP.pdf.pdf

TYPE

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

VendorEngage

SUBTYPE

GIA Report

Workshop

GIA Report

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=159417 &tab=invoices

DATE
UPLOADED

6 February
2020

6 February
2020

6 February
2020
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1386649?token=4ca03a31-2a5a-4b4f-8ca7-e34637e9ccd9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1386646?token=6aa96525-4aff-4044-8e3c-9d4edf93a2e9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1386647?token=c0cf367c-dd7a-454b-bdd9-183820f9e7e6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

