7/29/2020

Claim Portal

a SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim SOMO2FLT Vehicle Information
Actions
Reference CC4/ASM20002131/Aga3 & Incident Vehicle  SLF8293U
Next Step Finish the work Registration #
Loss Date February 5, 2020
" Make TPVD UNKNOWN
Report Date Feb 6, 2020 3:41:03 PM
Model
Request Date February 6, 2020 Service Address
Due Date February 6, 2021 .
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
NINJA LOGISTICS PTE LTD
Type of Loss Third Party Vehicle Damage 36 JALAN KILANG BARAT, 159363, Singapore
. . . . . sahmiaziz@ninjvan.sg
Services Pending verification - Direct
Settlement
Claim Handler
NG Stacey
6568804351
stacey.ng@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
TYPE SENT FROM SUBJECT BODY
(7] 4/28/20 3:54 PM NG Stacey Re:RE: Re:<MANDATE IA> - SOMO2FLT {ACCIDENT Hi Hsiao Tong as the i,
INVOLVING GBE 2971J (Ol) & SLF 8293U (TP) ON vehicle is close to 4 yr old...
05/02/2020}
(7] 4/13/20 9:02 AM LKK AUTO RE: Re:<MANDATE IA> - SOMO2FLT {ACCIDENT Hi, TP reject offer, propose i,
CONSULTANTS INVOLVING GBE 2971J (Ol) & SLF 8293U (TP) ON $11,722.45. Kindly le...
PTE LTD (TP) 05/02/2020}
(7] 4/9/20 4:25 PM NG Stacey Re:<MANDATE IA> - SOMO2FLT {ACCIDENT pls proceed to settle at max i,
INVOLVING GBE 2971J (Ol) & SLF 8293U (TP) ON $10,800 all-in based ...
05/02/2020}
[2] 4/9/20 2:40 PM LKK AUTO <MANDATE IA> - SOMO2FLT {ACCIDENT INVOLVING LIABILITY: 100% BOLA i,
CONSULTANTS GBE 2971J (Ol) & SLF 8293U (TP) ON 05/02/2020} 527 - INFORMED Ol
PTELTD (TP) ABOUT TP CL...
[?] 2/20/20 9:55 AM NG Stacey GIA REPORT LINKED / *
[2] 2/17/20 1:15PM LKK AUTO RE: PROCEED DS Please share / link Ol GIA. =,
CONSULTANTS Thanks. Mkwan
PTE LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=159435

12



7/29/2020 Claim Portal
R 2449/209:14 AM NG stacey ERQGEED DS booy (=N

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=159435 2/2



