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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
06 Feb
2020
18:01

Clm Dtl
Modified Claimant's Name: -> KER ENG LING. [A] Lee Su Li

2
06 Feb
2020
18:01

Clm Veh
Model
Changed

(205321) HONDA GRACE 1.5 (A). [A] Lee Su Li

3
06 Feb
2020
18:01

Clm
Created

Reg No: SLS8609A. Acct Date: 2020/01/22. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Ltd.
(SG). Workshop: Tan Lim Motor Pte Ltd (Defu) [A] Lee Su Li

4
06 Feb
2020
18:01

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Lee Su Li

5
06 Feb
2020
18:01

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2020/02/17 [A] Lee Su Li

6
06 Feb
2020
18:01

Adj
Mandate
Set

Approved:0.00.Reinsp:Adj decides. [A] Lee Su Li

7
06 Feb
2020
18:01

Clm Ins
Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (Expr
ess)

[I] Merimen
Administrator

8
06 Feb
2020
18:01

Label
Added (23):Express. [A] Lee Su Li

9
06 Feb
2020
18:01

Adj
Adjuster
Assigned

[None] -> ACCUSER4 [A] Lee Su Li

10
06 Feb
2020
18:41

Adj
Adjuster
Assigned

ACCUSER4 -> PARASURAM SHANMUGAM [A] Lee Su Li

11
31 Aug
2020
14:34

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

12
31 Aug
2020
14:34

Clm Dtl
Modified Claim Conclusion: -> 3.

[A] JOANNE
LEE KHANG

MIN

13
31 Aug
2020
14:34

Clm Dtl
Modified JPJ Reg. Date: -> 2017/10/09.

[A] JOANNE
LEE KHANG

MIN

14
31 Aug
2020
14:34

Clm
Details
Notified

[A] JOANNE
LEE KHANG

MIN

15
07 Sep
2020
09:17

Adj
Mandate
Request

Cur.Req:3426.00:BOLA 20 - Side swipe. Liability: 50% against Insured. Surveyor recommend: 5 days [A] Khanchna
Pothuraj

16
11 Nov
2020
10:07

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2020/02/17 [I] Ler,
Bernard-JQ

17
11 Nov
2020
10:07

Adj
Mandate
Set

Maintained. [I] Ler,
Bernard-JQ

18
11 Nov
2020
10:17

Adj
Mandate
Request

Cur.Req:1714.00:BOLA 20 - Side swipe. Liability: 50% against Insured. Surveyor recommend: 5 days [A] Khanchna
Pothuraj

19
11 Nov
2020
10:41

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2020/02/17. Mandate Remarks: COR	2,889.00
+ Car Rental (5.0 x S$10
0.00/day + 7.00% GST) (S$)	535.00
Liable Amount (50.00%) (S$)	1,712.00
+ Doc/Search Fee (S$)	2.0
0
Nett Liability (S$)	1,714.00

[I] Ler,
Bernard-JQ

20
11 Nov
2020
10:41

Adj
Mandate
Set

Approved:1714.00:COR	2,889.00
+ Car Rental (5.0 x S$100.00/day + 7.00% GST) (S$)	535.00
Liable A
mount (50.00%) (S$)	1,712.00
+ Doc/Search Fee (S$)	2.00
Nett Liability (S$)	1,714.00

[I] Ler,
Bernard-JQ

21
27 May
2021
16:57

Adj
Mandate
Request

Cur.Req:3426.00:TP repairer(Tan Lim) informed us that their client insisted for 100% settlement. Otherwi
se, TP claimant will discharge the case from Tan Lim and proceed with legal action.
In view of this, kindly
advise further instruction
.

[A] CHEW
HSIAO TONG

22
18 Jun
2021
15:01

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2020/02/17. Mandate Remarks: Mandate approved - subject to OI agree
s to settle in full & all docs in place.

[I] Ler,
Bernard-JQ

23
18 Jun
2021
15:01

Adj
Mandate
Set

Approved:3426.00:Mandate approved - subject to OI agrees to settle in full & all docs in place. [I] Ler,
Bernard-JQ

Date From       Date To       Audit Type None Go



ACTIVITY
[17/02/2020 14:05] CHUA ZHEN LI:
spoke to OI. OI mention to keep him informed once we have the final cost. claim that is small dent , very minor acc. Informed TP claim and
aware NCD affected. letter sent
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Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2573282 31 Aug 2020
14:34:14

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SLS8609A SGF9992M 11.00







