BMW Dealer

Your Ref
Our Ref
Date .

Subject

Performance Motors
Limited
1800-Call-BMW
(1800-2255-269)

www.pml.com.sg

303 Alexandra Road
Sime Darby
Perfarmance Centre
Singapore 159941
€l Sales 63190100
Tel Aftersales:
63190111
Fax6474 7770

315 Alexandra Rozd
#01-01

Sime Daroy
Business Centre
Singapore 159944
Tel Sales 63190511
Tel Aftersales
63190527

Fax 6479 6624

280

Kampong Arang Rd
East Coast Centre
Singapore 438180
Tel Aftersales
€319 0888

Fax 6344 1332

Reqistered office
305 Alexandra Road
#02-01

Vartage
Automotive Centre
Singapore 159942

Co. Reg. No:
197401559W

Performance Motors Limited
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India Int’l Insurance Pte Ltd
64 Cecil Street

#04-05 |0B Building
Singapore 049711
Attention: Motor Claims

“Without Prejudice”

11 April 2020
ACCIDENT INVOLVING VEHICLES SMF2799E & SHA9342L ON 01.02.2020

Dear Sirs
We refer to the above matter.

The accident was caused solely by the negligence on the part of your insured. As a result of
the said accident, our client has suffered losses which are set out hereunder as follows:-

S$ 12604.76
S$ 600.00 (S$60.00 x 10 days)
S$ 13204.76

Cost of repair
Loss of use
Total

A copy of each of the following supporting documents is enclosed:
1. Copy of Final Repair bill

2. Copy of Certificate of Insurance

3. Copy of Letter of Authorisation & Discharge Voucher

Please note that you or your insured should send us an acknowledgement of receipt of this
letter within fourteen (14) days from the date of this letter, failing which our client will have no
alternative but to commence legal proceedings against you without any further notice to you or
your insured.

Should you have a counterclaim against our client arising out of the accident, you are also
required to send a letter giving full particulars of the counterclaim together with all relevant
supporting documents within eight (8) weeks of your receipt of this letter.

For any correspondence, please contact Ms Caroline Tan at 6319-0174 / Fax. 6479-4601 or
email to pml-pbsp@simedarby.com.sg.

Yours sincerely

Cresendo Lagman
Customer Service Manager, Body & Paint

U

e Manager — Body & Paint



B Dealer Performance Motors Limited

A Sime Darby Mctors Company
Co. Reg. No. 197401559W GST Reg. No M2-0020081-x

315, Alexandra Road

3 280, Kampong Arang Road g
303, Alexandra Road ! pong 9 Sime Darby Business Centre
Sime Darby Performance Centre East Coast Centre i

1 2 S i ve Gitin Singapore 159944
Singapore 159941 ingapore Tel. 63150528 (AftersSales)
Tel. 63190100 (Sales & Admin) Tel. 63150888 (AftersSales) 63150533/530 (Motorrad)

63190111 (Aftersales) Fax. 63449773 Fax. 64796601 (AftersSales)

Fax. 64747770 64796624 (Motorrad)

SERVICE TAX INVOICE

Repair Order No. : Bl 1443685 Page No. : 1 of 2
Invoice Number : 2235792 / WSB
Date IN : 26/02/2020 T a—— . 09/04/2020
Motor Claim Advisor: Joseph Yaguel Payment Terms : 30 Days From Invoice
Invoice By : Sharon Heng
e —— —
— —
- CUSTOMER INFORMATION - - INVOICE TO - 219
Ms Lim Mui Ling (LIN MEILING) India Int'L Insurance Pte Ltd
Block 101 Bishan Street 12 64 Cecil Street
singapore #04-05 IOB Building
Singapore 049711
Singapore 570101

REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
| SMF2799E WBASE320X0A553281 31/10/2018 318I 5672
-
----LABOUR 1 -- - = NETT
To replace left side skirting, both left doors and attachment 3,825.00

etc including to make good front left fender, left side
running board and knock out

dented area caused by the accident. To remove and install body
parts in order to carry out painting job.

To respray both left doors and door handles, front left 3,867.00
fender, left side skirting and left running board etc.

To conduct checks on all doors and bootlid central locking 150.00
system for proper function.

To check electrical wiring systems at the front section 150.00
for proper function including adjustments of headlights.

To carry out body cavity preservation. 180.00
Sundries 150.00
INS CLAIMS : ACCIDENT REPAIR. DIRECT SETTLEMENT. 0.00

DATE OF ACCIDENT : 1.2.2020. 3RD PARTY CAR : SHA9342L.
YOUR REF NO : NIL.

VEHICLE WAS SURVEYED BY MR STEVE CHEN FROM LKK AUTO
CONSULTANTS PTE LTD ON 26.2.2020 AT 3.30 PM.
AUTHORISED REPAIR BY CECILIA CHONG FROM LKK ON
14.2.2020 VIA E-MAIL.

PROPOSE LOSS OF USE = $60X10. THE AMOUNT IS SUBJECTED 0.00
TO INSURANCE COMPANY COMFIRMATION.

Total Labour 1: 8,322.00

Retail
= = o= = PARTS e e e Qty Price NETT
FRT DOOR WEATHERSTRIP 1 141.40 141.40
REAR DOOR WEATHERSTRIP 1 141.40 141.40
REAR LH DOOR 1 1,273.85 1,273.85
FRT LH DOOR 1 1,273.85 1,273.85
LH SILL TRIM PRIMED 1 324.10 324.10
REAR LH SIDE WINDOW FIXED 1 172.55 172.55
SUPPORTING LEDGE LH i) 36.40 36.40
SUPPORTING LEDGE LH 1 37.95 37.95
L SUPPORTING LEDGE LH 1 37.75 SLT5




BMW Dealer Performance Motors Limited

A Sime Darby Motors Company
Coc. Reg. No. 197401559W GST Reg. No M2-0020081-x

315, Alexandra Road

303, Alexandra Road 280, ‘Ralpong arang goad Sime Darby Business Centre
Sime Darby Performance Centre East Coast Centre Singapore 159944
Singapore 159941 Singapore 438180 Tel. 63150528 (afterSales)
Tel. 63190100 (Sales & Admin) Tel. 63190888 (AfterSales) 63190533/530 (Motorrad)
63190111 (AfterSales) Fax. 63449773 Fax. 64796601 (afterSales)
Fax. 64747770 64796624 (Motorrad)
SERVICE TAX INVOICE
e
Repair Order No. : Bl 1443685 Page No. 2 of 2
Invoice Number 2235792 / WSB
Date IN : 26/02/2020 ]
Invoice Date 09/04/2020
Motor Claim Advisor: Joseph Yaguel Payment Terms 30 Days From Invoice

Invoice By Sharon Heng

— 4
EXPANDING NUT 6 2.10 12.60 |

EXPANDING NUT 7X7 MM 6 1.05 6.30

Total Parts 3,458.15
S J
s N
Labour Charges : 8,172.00 Total Labour & Parts Charges S$ 11,780.15
Parts Charges : 3,458.15 Less Insurance Excess S$ 0.00
Lubricant/Misc : 150.00 Invoice Total Amount Exclude GST S$ 11,780.15
GST @ 7% S$ 824.61

Invoice Total Amount Include GST s$ 12,604.76

Computer generated invoice. No signature is required. |amount Payable Include GST S$ 12.604.76

All amounts are in Singapore Dollars.

Work was carried out subject to the Company's Terms and Conditions of Service.
No complaints will be entertained unless reported within seven (7) days of the date of this invoice.

For credit purchases, interest @1% per month will be d

ebited on overdue amounts.

[=]

[=]

_




BMW Dealer Performance Motors Limited

A Sime Darby Motors Company
Co. Reg. No. 197401559W GST Reg. No M2-0020081-x
Toll-Free Number (1800-2255269)

303, Alexandra Road 280, Kampong Arang Road 315, Alexandra Road

Sime Darby Performance Centre East Coast Centre Sime Darby Business Centre

Singapore 159941 Singapore 438180 Singapore 159944

Fax. 64747770 Fax. 63449773 Fax. 64796601 (Aftersales)
64796624 (Motorrad)

GST REG. NO : M2 - 0020081 - X

06 FEB 2020
ESTIMATE

Estimate No. : bl 54355 Page No. : 1 of 5 i
Date Estimated : 05/02/2020

L Prepared By : Joseph Yaguel

([ - ESTIMATE REPAIR FOR - - ACCOUNT - 40000 )
Lim Mui Ling (LIN MEILING) Cash Sales - Service
Block 101 Bishan Street 12 Singapore
singapore

| Singapore 570101

REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
SMF2799E WBABE320X0A553281 31/10/2018 3181 0
J
DESCRIPTION VALUE
Replacing left front door, left rear door, left side T gj § 5,100.00
skirt, rework left front fender, left running board {.§
{ |
Spray left front fgnder, left front door, left rear door, 3 867 4,297.00
left side'skirt, left running board and door handle /94
To conduct checks on all doors and bootlid central locking /S‘g 177.00
system for proper function.
To check electrical wiring systems at the front section [ Sg 177.00
for proper function including adjustments of headlights.
To carry out body cavity preservation. IE J  236.00
(Per panel).
X 2 panel
Sundries 15&0%/
Total Labour 1: 10,137.00
DESCRIPTION QTY PRIC VALUE

ad
REAR LHDOOR <~ W

1 127385 1,273.85
FRTLHDOOR -~ [l . 1 127385 1,273.85
FRT DOOR WEATHERSTRIP , 1 141.40 141.40
REAR DOOR WEATHERSTRIP ~ V' 1 141.40 141.40
REAR LH SIDE WINDOW FIXED r] 1 172.55 172.55
SUPPORTING LEDGE LH 1 36.40 36.40
SUPPORTING LEDGE LH 7 1 37.95 37.95
SUPPORTING LEDGE LH 1 1 37.75 37.75
LH SILL TRIM PRIMED 7 gK 1 324.10 324.10

Total Parts : 3,439.25




s Dealer Performance Motors Limited
A Sime Darby Motors Company
Co. Reg. No. 197401559W GST Reg. No M2-0020081-x
Toll-Free Number (1B800-2255269)

4

303, Alexandra Road 280, Kampong Arang Road 315, Alexandra Road

Sime Darby Performance Centre East Coast Centre Sime Darby Business Centre

Singapore 159941 Singapore 438180 Singapore 159944

Fax. 64747770 Fax. 63445773 Fax. 64796601 (AfterSales)
64796624 (Motorrad)

GST REG. NO : M2 - 0020081 - X
ESTIMATE

-
Estimate No. : bl 54355 Page No. 2 of 5
Date Estimated : 05/02/2020
| Prepared By : Joseph Yaguel
REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
SMF2799E WBABE320X0A553281 31/10/2018 318i 0
(kK Wl M
Steve
C19 %I 24P Fipe
§ a
( Labour 1 10,137.00
Parts 3,439.25
Labour 2 0.00
Excess 0.00
Total GST @ 7% 950.34
Grand Total 14,526.59

.

" THIS ESTIMATE IS VALID FOR A PERIOD OF 30 DAYS ONLY**
" PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE **




Policy Schedule
Policy No. DMPG19010012

Policyholder’s Details
Insured Name
Address

Business / Occupation

Policy Details

Client Code

Intermediary Code (Producer)
Date of Issue

Period Of Insurance

Billing Details
Gross Premium
Prevailing GST

Total Premium Payable (inclusive of GST) SGD

Coverage Details

Vehicle No. Make / Model
SMF2799E BMW 318i A
Sum Insured

Excess

Named Drivers

Authorised Drivers

Limitations as to use

Finance Company/
Hire Purchase Owner

Additional Benefits

ERGO

Motor Private Car

LIM MUI LING
101 BISHAN STREET 12, 14-292, BISHAN VIEW, SINGAPORE 570101
Others - Indoor

CSI11005840 Type of Cover Superior Comprehensive
A000588 Transaction Type New Business
04/10/2019 Replacing Policy No

31/10/2019 TO 30/10/2020

SGD 778.29
sGD 54 48 Premium includes: NCD Protector for Policyholder with NCD 50%, NCD
: Entitlement 50.00%, Safe Driver Discount 5.00%, NCD Enhancer 5.00%.
832.77
Year of ; : . -
Registration Body Type Capacity (cc's) Chassis No. Engine No.
2018 SALOON 1499 WBABE320X0A553281 41015457B38B15A
MARKET VALUE AT TIME OF LOSS
EXCESS: (SECTION I)......ccooeeremumrreenne SGD 500.00
ADD'L EXCESS: UNNAMED DRIVERS (SECTION I)... SGD 500.00
ADD'L EXCESS: NON-AUTH WORKSHOPS (SECTION 1) SGD 300.00
EXCESS: WINDSCREEN SGD 100.00
YOUNG & INEXP DRIVERS (SECTION ) SGD 3,000.00

LIM MUI LING

As shown in the Certificate of Insurance.
And provided further that the Motor Vehicle is registered under the Road Traffic Act and its registration under the
Road Traffic Act has not been cancelled at the time of the accident loss or damage.

1) Use only for social domestic and pleasure purposes
2) Use for Policyholder's business

This Policy does not cover
1) Use for hire or reward, racing, pace-making, reliability trial or speed-testing and on race track

2) Use for the carriage of goods other than samples in connection with any trade or business
3) Use for any purpose in connection with the Motor Trade

DBS BANK LTD

Coverage Annual Premium

NCD Protector for Policyholder with NCD 50% Included SGD

70.75

This Policy is subject to the following clauses, warranties, endorsements, exclusions as printed herein and/ or attached hereto:

50% NO CLAIM DISCOUNT PROTECTION (01/10/14)
In consideration of the Insured having agreed and paid the additional premium, it is hereby agreed that the 50% No Claim Discount (NCD)
entitlement in this policy is protected as follows:-

No. of claims made or arisen
during the peried of insurance

1
2
3 or more

NCD entitlement on renewal
of the insurance policy
50%
20%
NIL

Itis noted that this NCD protection clause only protects the Insured in respect of accident claims and does not afford any protection for non-reporting
or late reporting. It is further noted that this protected No Claim Discount entitlement is not transferable,

Page 1

ERGO Insurance Pte. Ltd. Co. Reg. No.: 199305211H GST Reg. No.: M2-0116930-5

5 Temasek Boulevard #04-05 Suntec Tower Five Singapore 038985 Tel: +65 6829 9199 Fax: +65 6829 9248 www.ergo.com.sg



Performance Motors Limited

A member of the Sime Darby Group

LETTER OF AUTHORISATION

L L owner of Vehicle Registration No. _>™ ¥ 13Aqg

hereby authorise Performance Motors Limited to submit, correspond, negotiate and
settle my claim for cost of repair and/or uninsured losses arising from the above accident.

| further authorise Performance Motors Limited to execute, sign, seal and deliver all
documents whatsoever in relation to this matter and to accept and receive any payment
due to me in respect of my claim above.

| hereby declare that all acts and documents done by virtue of this Letter of Authorisation
on my behalf shall be good valid and effectual to all intents and purposes whatsoever as if
the same had been done or executed by me in person.

I further confirm that the acceptance by Performance Motors Limited of the settlement
amount in respect of such claim shall constitute the full discharge of my claim in respect of
such loss and damage.

Signed by:

Name: V Ly Uy U(\\(‘ﬁ. (Date)
NRIC No.:

In the presence of:

£

Name : /3/6 ' Ybrtjg;L; (Date)

N RV = ] tegidir "

FORM B1 VERSION 1-SEPT 2017



T tee

2% INDIA : INDIA INTERNATIONAL INSURANCE PTE LTD X
C INTERNATIONAL Co. Reg. No. 198703792k | GST. Reg. No. M2-0078B06-X
& 64 | Cecil Street | #04 | #05 | #06-02 | 10B Building | Singapore 049711
lNSURANCE Office (65) 63476100 Email  insure@iii.com.sg

SINGAPORE

e roplo stnce 1967 Fax (65)62244174  Website wwwiii.com.sg

EXPRESS SETTLEMENT

lll-Direct Settlement (PODS)

India Ref:
Claimant Ref :

Wel/l, %M&\\Kﬂ W\'\;’(U% )L\‘,‘\ ("the workshop") hereby confirm that we/l have reached an agreement
with the appointed Surveyor of India International Insurance Pte Ltd ‘S’f’&\'& c A ’&’LW\ Lk (name of

Surveyor) with respect to the amount claimed for S$\}L°j\1bepair cost), S$_ LY (loss of use/rental), ss =

(search fee), vehicle no,LMF\-—\a clE that was damaged pursuant to the accident which occurred
. y . e s

on W\Cx;?yji (date) at TunCtaon of E—V“_’?}‘aﬁ ¥y \a ?0\3{"' (location) involving vehicle noSAP Xq‘LL(insured

vehicle). This is pursuant to the inspection conducted on Y% g (date) at “the workshop”,

.
. W
We/l confirm that we/l are/am authorized by the owner L WA L D ("the third party claimant") of vehicle no.

S‘N‘-\—.\C\Q\;—o make the claim as set out in the above paragraph and we/l have full authority to settle the matter on his/her

behalf in a manner that we/l deem fit. We/l enclose herein the letter of authority given by "the third party claimant".

We/l further confirm that we/l will indemnify India Intemational Insurance Pte Ltd for all damages, loss and/or expense that
they will or have already incurred in the event that "the third party claimant" after the above said agreement lodges a
further claim against the former for any loss and expenses suffered pertaining to cost of repairs and/or rental and/or loss
of use pursuant to the damage tog\\F\'\(‘(\E(vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of all claims of "the third party claimant”
pursuant to the accident and that further this settiement is reached on a without prejudice and without admission of liability
basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive jurisdiction over any

dispute arising out of the same.

We/l authorize youto paythetotalamountofS$ {0 - =
DABHNIE o dBY OF iosiions o rmmrasremmssemsonan 20 ...
CLAIMANT: WITNESS:
Signature: Signature:
S!gpre’a b_y‘( orksho?." m,jltEBhop) Signed by appointed Surveyor
PERFORMAN MOTORS LI
Name: ’ - apg3AlexandraRoad N Name: o R N
Sime Darby Performggiﬁf‘ Cenlre
: 5 Singapore 15 1C:
G fEL;gss'mmUO(SA?‘lesajj . WG e ————————
ersaies)
Address: 63190111 - Address: o o
Nationality: . o Nationality: o o N -

Occupation: Occupation:



