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Az COMPMLETE WML PTELTD mmmwmr&nr—n ge 1/2

178 S Ming Dvive, #0014, Sin Marwg Auticcare Comples, Siwgapore 75771
(Tl 6455 0017 (Pl 6554 0017 Wb www.completevmncam sg

Email | dorren®completevms.comsg( )
lily®completevms comsg [ )
lihui®completevms comsg ()

LEE HAI HOCK DONALD .
BLK 113 RIVERVALE WALK #14-43 oy AT hynyy o Estimate : ES006917
Date - 05/02/2020

SINGAPORE 540113
Attention : THE OWNER /% ifﬁr e-??f’-’{ mfmmmmm

Contact . 97281488 bﬂ, /41%, /-"-"‘-y Accident Dale - 04/02/2020

Claim Na. -
et Policy No. -
Y :
SN Quantity Particular Unit Prica  Amount S§
NETT ITEMS .
1 BONNET ‘ﬁd 1.050.00 =
2 1 BONNET LOCK 32500 X
31 RADIATOR GRILLE ~ $52+de s ba200 —
4 1 WWFLM s5d¢re l?t 83000 —
5 1 BRACKET LH 186.00
6 1 FRONT BUMPER (F81e Beeseny ugg".uu-&-'
7. 1 FRONT BUMPER REINFORCEMENT A §8300 X
8 1 FRONT BUMPER SPONGE fin 17800 %
9 1 FOG LAMP LH 370.%¢ New 000 7—
0. 1 FRONT BUMPER LOWER COVER GARNISHLH /0% -Se 2y 28800 g~
Nott Total 5% 5 ,505.00
10.00% Discount 5% 558 50
5.035.50
SPECIAL NETT ITEMS
gy RADIATOR GRILLE LOGO A4 e300 —
2 2 HEADLAMP CLIP LH 550 e, 1100 ~—
3 6 FRONT BUMPER CLIP 12/ 20 500 Ae, 3000 —
4 2 FRONT BUMPER CHROME MOULDING @ % mm 46400 ~—
5 2 FRONT BUMPER BRACKET 21100 A 42200 ¥
68 1 FOG LAMP GARNISH L/H I 18300 }
7. 9 FRONT NUMBER PLATE P 2500
a1 FRONT NUMBER PLATE GARNISH Yer 18400 —
9 1 FRONT NUMBER PLATE HOLDER &y 3300 o
Special Nett Total 55 1,385.00
LABOUR - Ze/
CHANGE HEAD LAMP & DO LIGHT BEAM LEVEL ADAPTATION 90.00
LEX Auto Consultants enes ity CONTINUE /

[T p_,-...-._.' sind ol
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COMPLETE VMS PTE CTD mmmwmwmﬁuﬁmﬂ!

178 Sir Mirg Dviree, 805 14, Sin Ming Autocss Comples, Singapses 41571
Tall 4SS OOTZ  Pma) 4554 0017 (Wab) www completievem com g

Email : dorren@completevms.comsg( )

lily®completevms.comsg ()
lihui®completevms.comsg ()

LEE HAI HOCK DONALD :
BLK 113 RIVERVALE WALK #1443 Estimate : ES006917
mﬂum BJMS:K
Attontion : THE OWNER - NISSAN TEANA 2.0-2009
BOUJIZZ000057
Contact . 97281488 mm JM1 2IMRZ0ETHEIAA
o
Mr
Pualicy Na. :
S/N Quantty  Particular Unit Price  Amount S§
RUST PROOFING TREATMENT mnu"{
SPRAY PAINT DAMAGED AREA AFFECTED ¥Sof  a0000
TO KNOCK AND STRAIGHTEN FRONT CHASSIS FRAME AND CHANGE
ALL NECESSARY PARTS Toqy  waoo0
Labour Total 8§ - 2.070.00
/' Total SS - 8,500.50
t == = = = - — -]
BAse.0n

COMPLETE VMS PTE LTD

Thas m ondy e wlenabe betey 0n our prelmminery inspection end does RO Covel sdddonal ports and wbou e s
iy e rwukd @fler e wirk o Degun




COMPLETE VM3 PTE LTD The Premier One-Stop Vehicle Accident Clavms Centre
176 Sin Ming Cirive, #03-14, Sin Ming Autocare Comples, Singagors 575721
Tell 64550012 {Fax) 65540012 Webl www.completevmicomasg

s Lt e e ST

Emall : derren®completevms.comsg ()
lily@completevms.comsg ()
lihui®completevms.comsg ()

LEE HAl HOCK DONALD :
BLK 113 RIVERVALE WALK #1443 Supplementary Estimate : ES006919
SINGAPORE 540113 Dale : 07/02/2020
Vehicle Num, : SIN4452K
_ Make/Model - NISSAN TEANA 2.0-2009
Altention : THE OWNER Chassis/Eng# : JN1BDUJ3220000572/MR20678938A
Contact; 97281488 Accident Dale : D4/02/2020
Claim No. :
Rafarence :
Policy No. :
S/MN  Quantity Parlicular Unit Price  Amount S§
NETT ITEMS :
1. FRONT BUMPER TOP BEAM % 820 v
Nett Tolal 5§ - 286.20
10.00% Discount % : 28.82

257.58

SingDellars | Two Hurdted FiftySewen § Cenls Fifty-Eghi Onty
Fal

Total S5 : 257.58

CcoMm VMS PTE LTD

Tm-mh-nmrnmmnmmmmwmﬂnwumm&mmvnﬂ-mﬁummm
may be reguired afier the work nas begun




Page 1/2
COMPLETE WMS PTE LTD The Prermier ODne-Sop Wehicle Accident Clalms Cantra

176 Sin Ming D, #0314, Sin Ming Autocare Complex, Singapote 575721
(Tal) 6455 0012  (Fam] 6554 0013 [(Webi www.completevms.com.sg

e — g =———1

Email : darren®completevms .comeg [ )
liv®completevms comsg [ )
lihui®completevms.comsg ()

LEE HAl HOCK DONALD Estimate : ES006917
BLK 113 RIVERVALE WALK #14-43 A/ﬂ . le"m:g,f
SINGAPORE 540113 Date - 05/02/2020
Z /,[’.7, Q- Vehicle Num. - SIN4452K
. : Maka/Model : NISSAN TEANA 2 0-2008
Attention : THE OWNER /%; /4 :4'; / ) Chassis/Eng# : JN1BDUJ32Z20000572/MR206789384A
Contact : 97281488 vty iy  Accident Date - 04/02/2020
Claim No.
Reference :
Car Soir fgn:
?j Palicy No.
S/N Quantity  Parlicular Unit Price  Amount S%
NETT ITEMS :
& o BONNET % 05000
2. 19 BONNET LOCK T 37500 A
4 9 RADIATOR GRILLE Pt 54200 —
4 1 HEADLAMP LiH A30.00 —
5 1 HEADLAMP BRACKET L/H %‘ 186.00 7
6 1 FRONT BUMPER 7ent 95500 —
7. 1 FRONT BUMPER REINFORCEMENT 683.00 X
8. 1 FRONT BUMPER SPONGE 176.00 ¥
9 1 FOG LAMP L/H 460,00 *7
10. 1 FRONT BUMPER LOWER COVER GARNISH LH 288.00 7
Nett Total S§ 5,595 00
10.00% Discount S§ 559 50
5,035.50
SPECIAL NETT ITEMS
11 RADIATOR GRILLE LOGO L. g300 —
2 2 HEADLAMP CLIP LIH 550 “tg, 1100 —
i B FRONT BUMPER CLIP 500 Ae, 3000 —
4 2 FRONT BUMPER CHROME MOULDING %, 23200 464.00 —
5 2 FRONT BUMPER BRACKET 21100 AT 42200 X
g 1 FOG LAMP GARNISH L/IH 5 16300 7
A FRONT NUMBER PLATE oo 2500 X
B 1 FRONT NUMBER PLATE GARNISH e 1p400 —
9 1 FRONT NUMBER PLATE HOLDER er 3300 —
Special Nett Total 5§ : 1,395,00
LABOUR - Ze/
CHANGE HEAD LAMP & DO LIGHT BEAM LEVEL ADAPTATION a0.00

CONTINUE / .




LEE HAl HOCK DONALD
BLK 113 RIVERVALE WALK #14-43
SINGAPORE 540113

Aflention : THE OWNER
Contacl : 97281488

SIN Quantty  Particular

Page 22

COMPLETE VMS PTE LTD The Preminer One-5rap Vehicee Acodent Clarms Centre
176 Sin Ming Drive. #03-14; Sin Ming Autocare Comples, Singapore 575771
(Tel) 64550017 (Fax) 6554 0017 (Web) www completevimscom.sg

e = i

e T ]

Email : darren®completevms comsg ()
lily@completevms.comsg ( )
lihui®completevms.comsg ()

Estimate

Date

Vehicle Num.
Make/Madel
Chassis/Eng#
Accident Date
Claim No.
Reference
Palicy Mo.

: ES006917

; 06/02/2020
D SUN4452K
MNISSAN TEANA 2.0-2009
: JN1BDUJ32Z0000572/MR2Z067T893BA
. D4/02/2020

Unit Price  Amount S§

3.
RUST PROOFING TREATMENT P 100.00 4
SPRAY PAINT DAMAGED AREA AFFECTED Jo/  900.00
TO KNOCK AND STRAIGHTEN FRONT CHASSIS FRAME AND CHANGE
ALL NECESSARY PARTS fﬂf/ 980.00
Labour Total S$ 2,070.00
SingDollars - Exght Fiousand Five Hundred & Cents Fifty Only

v /

N

COMPLETE VMS PTE LTD

This is only an estimale hases on our pralimnary inspection and does not cover sdditional parts snd labour time which

may be required afisr the work has begun

Total S§ . 8,500.50




L B | I o
PRE-REPAIR INSPECTION REQUEST — SJN4452K vs SMP3600K (Ol) on D.O.A.: 04/02/2020

- From: Subramaniam, Divyashni

To: assignments@ikkauto.com, ‘Admin A’

Ce Lim, Kok-Chong, Chin, Lee-Ying, Abu Kassim, Noor Mariesa, Hor, Yinrul, Teo, Erioweihong, lihul@completevms.com.sg
Sent: 2/5/2020 5:12:04 PM

Hi,

4.2 0m@ €[2|2030
Pe L

Claim no : 44615276988G003 v' IN

Case Owner : Chee Heng Loh

Please refer to the enclosed request from Complete VMS PTE LTD.

If you have any queries/concerns, please let us know.
Kindly assist to assign LKK Auto Consultants Pte Ltd as Single Joint Expert as requested.

Thanks & Regards,

Divyashnl Subramanian

AlG

FNOL Adjuster |

Auto Claims | AIG Asia Pacific Insurance Pte. Lid.

Tel: 8001206558 | Ext: 1012103
Rlhyvyaahnl SubramaniamEsip com | W s EsE

From: lihui@completevms.com.sg <lihui@completevms.com.sg>

Sent: Wednesday, February 5, 2020 5:01 PM

To: Subramaniam, Divyashni <Divyashni.Subramaniam@aig.com>

Cc: Lim, Kok-Chong <Kok-Chong.Lim@aig.com>; Chin, Lee-Ying <Lee-Ying.Chin@aig.com>; Abu Kassim, Noor Mariesa
<NoorMariesa. Abukassim@aig.com>; Hor, Yinrul <Yinrul. Hor@aig.com>; Teo, Ericweihong
<Ericweihong.Teo@aig.com>; lihui@completevms.com.sg

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SMP3600K AND SIN4452K ON
04/02/2020

Without Prejudice

Dear OIC,

Please arrange LKK Auto Consultants Pte Ltd to conduct survey.

Thank you & Best Regards,
Gan Li Hui (Ms)

Complete VMS PTE LTD
Block 176 Sin Ming Drive, #03-14




- Sin Ming Autocare Complex, Singapore 575721
Tel: 64550012 Fax: 6554 0012

From: Subramaniam, Divyashni

Sent: Wed, 5 Feb 2020 06:52:38 +0000

To: Gan LI Hui

Ce: Lim, Kok-Chong, Chin, Lee-Ying, Abu Kassim, Noor Mariesa, Hor, Yinrul, Subramaniam, Divyashnl, Teo, Erdcweihong
Subject: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SMP3600K AND SJN4452K ON
D4/02/2020

Without Preiudi

Your Reference : SIN4452K
Our Reference : 44615276985G003

Dear Sir/Madam,
We refer to your Notice of Accident of even date.
We intend to conduct a pre-repair survey of the damage to your client's/your customer’s vehicle jointly with your

client/your motor workshop. We propose to use one of the motor surveyors named in the attached list to conduct the
joint pre-repair survey as a single joint expert:

Name of Surveyor Company Name

AlG In House Surveyor AIG Asia Pacific Insurance Pte Lid
Lawrence Ng Chun Kee Priority Services

Jeffrey Ong Leng Kiat Priority Services

Jimmy Lee Priority Services

EC Looi Automobile Inspection Services Pte Lid
Pang Kiah Keen (Frankie) Formteam Adjusters Pte Ltd

Ng You Han Formteam Adjusters Pte Ltd

Soon HanXin (Gary) Formteam Adjusters Pte Lid

Chow Bo Xiong Formteam Adjusters Pte Ltd

Chua Soo Teck (Benjamin) Formteam Adjusters Pte Ltd
Kalvin Ang LKK Auto Consultants Pte Ltd
Xing Guo Qiang LKK Auto Consultants Pte Lid
Marcus Chua LKK Auto Consultants Pte Ltd
Mohamad Taufikh LKK Auto Consultants Pte Ltd
Adrian Ling LKK Auto Consultants Pte Ltd
Mohammed Rasul LEK Auto Consultants Pte Ltd
Kenneth Kong LEK Auto Consultants Pte Ltd

Please Jet us know within two (2) working days whether you agree to the appointment of any of these motor surveyors
as a single joint expert. You may select one or more of the listed motor surveyors. We will bear the cost of the pre-
repair survey carried out by the single joint expert.

Thanks & Regards,

Divyashnl Subraman

AlG




FNOL Adjuster |
Auto Claims | AIG Asia Pacific Insurance Pte. Lid.

Tal; B0OD1206556 | Ext: 1012103
YRR S £l T T T 0 00T e

From: Gan Li Hui <lihui@completevms.com.sg>

Sent: Wednesday, February 5, 2020 2:10 PM

To: ClaimsDocManagement <ClaimsDocManagement@pg coms

Subject: [EXTERNAL] NOTICE OF ACCIDENT: 5JN4452K Your ref: SMP3600K

This message is from an external sender; be cautious with links and attachments.

Without Prejudice

Dear Sir,

ACCIDENT INVOLVING STN4452K AND SMP3600K ON 4/2/2020 ALONG RIVERVALE WALK MSCP BLK 113A AT
ABOUT 10:00 HRS.

We act for LEE HAI HOCK DOMNALD owner of vehicle no. STN4452K with instruction to repair the vehicle.

Please be informed that the said vehicle can be inspected at:-

Complete VMS Pte Ltd
176, Sin Ming Drive,

#03-14,
Singapore 575721

If you fail to conduct the pre-repair inspection within the next 2 working days excluding any intervening Saturday, Sunday or
Public Heliday, the said workshop will commence repairs thereafter without further reference to you. Please note that there
will also be a storage charge of $60 per day on the 2 day notice period commencing from the date of this letter.

Thank you & Best Regards,

Gan Li Hui (Ms)

Complete VMS PTE LTD

Block 176 Sin Ming Drive, #03-14

Sin Ming Autocare Complex, Singapore 575721
Tel: 64550012 Fax: 6554 0012

From: Divyashnl.Subramaniam@aig.com

To: lihui@completevms.com.sg

Ce: Kok-Chong.Lim{@aig.com ,Lee-Ying.Chin@aig.com ,NoorMariesa. AbuKassim@alg.com , Yinrul Hor@aig.com

Divyashni. Subramaniam@aig.com ,Edcweihang, Teo@aig.com

guh]mnm PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SMP3600K AND SJN4452K
N

Date: Wad, 5 Feb 2020 06:52:38 +0000

Without Prejudice




Your Reference : SIN4452K
Our Reference : 44615276985G003

Dear Sir/Madam,
We refer to your Notice of Accident of even date.
We intend to conduct a pre-repair survey of the damage to your client's/your customer’s vehicle jointly with your

client/your motor workshop. We propose to use one of the motor surveyors named in the attached list to conduct the
joint pre-repair survey as a single joint expert:

Name of Surveyor Company Name

AlG In House Surveyar AIG Asia Pacific Insurance Pte Ltd
Lawrence Ng Chun Kee Priority Services

Jeffrey Ong Leng Kiat Priority Services

Jimmy Lee Priority Services

EC Looi Automobile Inspection Services Pte Ltd
Pang Kiah Keen (Frankie) Formteam Adjusters Pte Lid

Ng You Han Formteam Adjusters Pte Ltd

Soon HanXin (Gary) Formteam Adjusters Pte Ltd

Chow Bo Xiong Formteam Adjusters Pte Ltd

Chua Soo Teck (Benjamin) Formteam Adjusters Pte Ltd
Kalvin Ang LKK Auto Consultants Pte Ltd
Xing Guo Qiang LKK Auto Consultants Pte Ltd
Marcus Chua LKK Auto Consultants Pte Ltd
Mohamad Taufikh LEK Auto Consultants Pte Ltd
Adrian Ling LKK Auto Consultants Pte Ltd
Mohammed Rasul LKK Auto Consultants Pte Ltd
Kenneth Kong LKK Auto Consultants Pte Ltd

Please let us know within two (2) working days whether you agree to the appointment of any of these motor surveyars
as a single joint expert. You may select one or more of the listed motor surveyors. We will bear the cost of the pre-

repair survey carried out by the single joint expert.

Thanks & Regards,

Divyashnl Subramaniam

AlG

FNOL Adjuster |

Auto Claims | AIG Asla Pacific Insurance Pte. Lid.

Tel: B0OO1208558 | Ext: 1012103
QyyREnm SuRMManem®aig.com | www.EEIE

From: Gan Li Hul <lihui@completevms.com.sg>

Sent: Wednesday, February 5, 2020 2:10 PM

To: ClaimsDocManagement <ClaimsDocManagement@aig.com>

Subject: [EXTERNAL] NOTICE OF ACCIDENT: SIN4452K Your ref: SMP3600K

This message is from an external sender; be cautious with links and attachments.

Without Prejudice




Dear Sir,

ACCIDENT INVOLVING SIN4452K AND SMP3600K ON 4/2/2020 ALONG RIVERVALE WALK MSCP BLK 113A AT
ABOUT 10:00 HRS.

We act for LEE HAI HOCK DONALD owner of vehicle no. STN4452K with instruction to repair the vehicle.

Please be informed that the said vehicle can be inspected at:-
Complete VMS Pte Ltd

176, Sin Ming Drive,

#03-14,

Singapore 575721

If you fail to conduct the pre-repair inspection within the next 2 working days excluding any intervening Saturday, Sunday or
Public Holiday, the said workshop will commence repairs thereafter without further reference to you, Please note that there
will also be a storage charge of $60 per doy on the 2 day notice period commencing from the date of this letter.

Thank you & Best Regards,

&an Li Hui (Ms)

Complete VMS PTE LTD

Block 176 Sin Ming Drive, #03-14

Sin Ming Autocare Complex, Singapore 575721
Tel: 64550012 Fax: 6554 0012




COMPLETE VMS PTELTD

176 Sin Ming Drive, #03-14 / 07, 5in Ming Autocare Complex. 5575721
Tel: 6455 0012 Fax: 6554 0012 Emaill maln@completevms.comsg

Business Reg.No. 200416180 GST Reg. No:- 200416180E

Proforma Invoice - TPO06917 L

4IG ASIA PACIFIC INSURANCE PTE LTD
78 Shanton Wy #07-16 Charfis Bulkiing
Singepore 079120 Date - 11032020 | /
Vishicis Mum S INJL4524 3
= Sy
Anermon MOTOR CLAIMS DEPT :*T:::%ﬁ ;E%?‘T.'I;;i?é’hﬂi;ﬂxﬂﬂzaﬂ
Acodent Date | C4022020
alin No.
Relerence
Fomcy No

Amourt S5
COST OF REPAIR AS AGREED 375000
m For Thousand [webes § Ot 8y Orey
Toml S5 1 750.00
S5TsE 26250
Amournt Due S8 401250

www.completevms.com.sg




IINR2020 Menmen e-Claims

Print Received Message

This mail is associated with

"SJN4452ZK (446152T6985G)
[SMP3600K]
TP
LEE HAI HOCK DONALD
Feb 4 2020 12:00AM
[APS LIFESTYLE MARKETING PTE LTD]
COMPLETE VMS PTELTD

From AlG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), seni on 31/03/2020 15:08 PM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$4612,50) - SJN4452K - Claim Handler: Loh, Chee-Heng

Approved:4612.50.

hitps Hsingapore menmen. comiclaimsindex . ofmHfusebox=SVCmall&fuseaction=dsp_Prmi&CFI0=694455398 CFTOKEN=c5640b8 126883511-C

"




. » Back to OneMotoring

Enquire Vehicle Transfer Fee

Vehicle Details

Vehicle No.
SMC1099P

Make / Model
MAZDA / MAZDA3 SEDAN 1.5 AT EU6

Vehicle Type:
710 - Private Hire (Chauffeur) Motor Car

Vehicle Attachment 1:
With Sun Roof

Vehicle Scheme :
Normal

Chassis No.:
JM6EBN22A8)0225096

Propellant :

Petrol

Engine No.:
P520516602

Motor No.:

Engine Capacity :
1496 cc

Power Rating

Maximum Power Output :
88.0 kW (118 bhp)



Maximum Laden Weight :
1835 kg

Unladen Weight :
1310 kg

Year Of Manufacture:
2018

Original Registration Date :
26 Jun 2018

Lifespan Expiry Date:

COE Category :
A - Car up to 1600cc & 97kW (130bhp)

Quota Premium :
$34,110.00

COE Expiry Date:
25 Jun 2028

Road Tax Expiry Date :
25 Jun 2020

PARF Eligibility Expiry Date :
25 Jun 2028

Inspection Due Date :
25 Jun 2021

Intended Transfer Date :
12 Mar 2020

CO2 Emission:
128.00 (g/km)
CEV/VES Rebate Utilised Amount :

CO Emission:
0.051600 (g/km)

HC Emission:

0.023260 (g/km)

NOx Emission ;
0.007150 (g/km)

PM Emission :




10860000 (mg/km)

Fees To Be Paid For Transfer

Transfer Fees $25.00
Print OK »
Save as PDF

Copy as Text
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...CLAIM SUBFOLDER...(Pending for Survey Report)

| CLAIM SUBFOLDER TRACKING
Case Ehnnfscﬂ Esr Submittes Adj Assigned Ad) Rt Ad) Submitted Irn Auth'ed Suaus
e fns Feb 2020 g;,_;‘ 0 $81,750.00 $$3,750.00 "'“""". . for Survey
. Egit Rmg hlﬂl'ﬂj Em:EmmlulI mlall - :_‘I

Main

CLAIM SUBFOLDER DETAILS | [Crested by adjuster]
Insured! APS LIFESTYLE MARKETING PTE LTD, Co. Reg. No.. -
Main

e i |LEE HAIHOCK DONALD
Vehicie . . | Da/m2/2020 DO:00 - :59
No.: SIN44S2K Date of Loas: | /331 Manths and 19 Days From LTA Reg Date (Man Yr]]
Claim Type: | TP / 446152769856 posev/over | 1900166690 (Comprehensive)
Vehice Reg,
No. SMPIGOOK mm ). |soaTEsAn31-01
{Insured): :
Excess]

Tlp-hn‘.'r.' COMPLETE VMS PTE LTD (HQ) 176 Sin Ming Drive #03-14 Sin Ming Autocare Complex, 575721 Sin Ming - Tel: 6455 0012

m‘? AlG Asia Pacific Insurance Pte. Lid. (Express) - Tel! 65-6413-3000 .. [Handled by Loh, Chee-Heng] Chee-Heng. Loh@ag. com
:_:‘::"l;':“’ NTUC Income Insurance Co-operative Ltd (HQ) - Tel:
Md|uster: LEK Aute Consultants Pte Ltd (HQ) - Tel: 6256-1581 .., [Handled by KEMNETH KONG)] . [Final Rpt due 17/02/2020]

ASSOCIATED MAIL RECEIVED Wiew Al ] Compase Case Mall [

& AIG_SG_EXPRESS (31/03/2020): Alert - Adj Mandate Approved (S$4612.50) - SINA452K - Clalm Handler: Loh, Chee-H...
« AIG_SG (10/02/2020) Request to upload TP GIA Report

ALL ASSOCIATED TASKS™ View All | Sewren Tasks | Create New Task | complete |

Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On DonaT
Nao resuits

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 3/4/2020




Merimen e-Claims Page 1 of 2
Claim Documents
*SIN4452K (44615276985G)
[SMP3600K]
TP
LEE HATI HOCK DONALD
Feb 4 2020 12:00AM
[APS LIFESTYLE MARKETING PTE LTD]
COMPLETE VMS PTE LTD

Letters/ Correspondences  liperpage [~} B4
fio | Fnalized On LKK Auto Congultants Pte Lid (HQ) Thumbnail | Print
1 |(Crsft) Third Party Express Settlemant - Paymaent Breakdown Edit
Photos/Images 3 per page E )
\Wo | Relabel/Reorder | LKK Auto Consultants Pte Lid (HQ) Thumbnail | Print
‘1 |26/02/20 19377 | Odometar Reading 0| v | A
2 |26/02/20 19:37 Chassis Number 0| edwe | A
3 |26/02/20 1938 | General View 0| ladirs | A
4 | 26/02/20 1938 | General View | twdwe | @
5 | 26/02/30 19:38 General View 0 | Losd e ﬂ;
6 |26/02/2019:38 | Genersl View O warc | B
7 |26/00/20 1938 | Genersl View 0| tedwe | F
B |26/02/20 1938 | General View 0| loodirs | B
9 |26/02/2019:38 | General View ! Lond irz | BA
10 |26/02/20 15:38 | General View 0 | Lowd G
1l |26/02/20 19:38 | General View 0| odrve | A
12 |26/02/20 19:38 | General View 0| tsdrs |
13 | 26/02/30 15:38 General View D! losdirs | &
14 |26/00/20 1938 | Genersl View O csavre | A
15 |25022019:38 | General View © | wave | B
{16 |26/02/20 19:38 General View 0| weadwc | FA
17 |26/00/20 19:38 | General View @ teadirc | A
18 [26/02/20 19:38 | General View ) | lowd G
19 |26/02/20 19:38 | Reinspection Photo QO | Losdiee
20 |26/02/20 19:38 | Reinspection Photo O | e | B
(21 |26/02/20 19:38 Reinspaction Photo 0| eedwe | B
22 |26/02/20 19:38 | Relnspection Photo 0 | lowaws
23 |28/02/2019:38 | Relnspection Phata @ | ledrs |
24 |26/02/2019:38 | Reinspection Photo 0D eedire | B
Documentation 1 per page “1l &
Ne | Relabel/Beorder | LMK Aute Consultants Pte Lid (HQ) Thumbnall | Print
1 |D6/0220 16:14 | ACKNOWLEDGEMENT EMAIL TO AIG DD 06.02.2020 Load POF

2 |08/02/20 16:14 | EMAIL FROM AIG DD 05.02.1020 Load POF

3 |16/02/20 23:41 | TP ESTIMATE - MARKED Load POF

4 |18/02/20 23:41 | TP GLA REPORT Load POF

5 |28/02/20 19:39 | EMAIL TO 01 Load FDF

6 | 23/03/20 10:35 | RENTAL RECEIPT Load POF

7 [2y032010:35 |LOD Load POF

B |03O4/20 13015 | WORKSHOP INVOICE Load POE

9 |0uD420 13115 | AUTHORISATION TO ACT FORM Load POF

10 | 03/O4/20 13:15 Release Voucher Load POF

No | Finslized Cn ALG Asia Pacific Insurance Pte. Ltd. ($G] Thumbnail | Print
i |10/0%/20 14:04 |01 GIA REPORT @ | Losaror

Documents Checklist
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_d... 3/4/2020




Mernimen e-Claims

|DPOCUMENTS CHECKLIST

Page 2 of 2

f?’hﬂ are no documant checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: L] Handiing Insurer
Fiota | Aemarks bk [eivdT8 unidds you Bhise @ T8 OUTY DRt

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_d... 3/4/2020
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Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
[\I‘lhlnlu No: SMPI600K (Insd veh) Model: ISSAN TEANA 2.0 CVT (A)
SJIN4452K (TP veh)

| Date of Accident: |04/02/2020

Global Sum Settlement | | [X] Yes [ [ ] No

Repair Estimate '8 9,371.15

Final Repair Cost $ 4 800.00

Loss of Use o | days at 50.00 per day

Rental (if any) - 8 days

LTA / GlA Search Fes -

Others: S

1§

Final Settlement Sum (Global Sum) $ 4 800.00

Is Third Party Workshop GIA Registered? [ ] YES [X ] NO  (Kindly indicate
below)

A} For Non GIA Registered Wurhh_q_g Agreed Liability _____ 100 (%)

B) For GIA Registered Workshop:

BOLA Liability, (%)

BOLA Applicable: Yes/ No BOLA Scenario No:

Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment instruction: Payee's Breakdown

1) |COMPLETE VMS FTELTD 5 4,600.00
2) - 5
03 Apr
JOANNE LEE KHANG MIN 2020
LKK Aulo Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report;

Medical Repart/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_do... 3/4/2020




Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd (co reg no 19ss071s8m

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax G844-8805 Emall sur@lkkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AIG20002085/KHA3Q2

Date: 03/04/2020
REFERENCE
Handling Insurer: AlG Asia Pacific Insurance Pte. Lid.  Policy No: 1800166680
Clalimant .
Vehicle No SIN4452K Insured Vehicle No : SMP3G00K
Date of Loss: 04/02/2020 Nature of Claim: TP Claim No; 448152760856
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJN4452K
Make & Model: NISSAN TEANA, 2.0 CVT (A) Engine No: MR20678838A
Reg. Dale 16/02/2008 (Man. Year: 2008) Chassis No: JN1BDUJ3ZZ0000572
Colour: Melallic Dark Blue Odometer: 183612 km
Engine Capacity: 1997 cc
Market Value/New Car NIA
Prica:
Sum Insured (S§) Market Valua/iNew Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/65 R16 Rear Tyre Size: 205/85 R18
Front Left Side: Falken 7 mm Rear Left Side: Falken & mm
Front Right Side Falken 7 mm Rear Right Side: Falken & mm
The above values reprosent the remaining fyre tresds cepth
ICOST OF CLAIMS o Repairer's Adjuster's Difference  Diff %|
Parts 6,688.08 3,694 86 289322 44 75
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,070.00 1,000.00 1.070.00 51.60
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 8,758.08 4,604.86 4,063.22 46.39
Approved Total (Overridden) (S$) 3,750.00
(S%) 8,758.08 3,750.00 5,008.08 57.18
+ GST 7.00/7.00% (5§) 813.07 262.50 350.57 57.18
Nett Amount (5§) 9,371.15 4,012.50 5,358.65 57.18
+ Car Rental (6.0 x S$100.00/day) (S$) 600.00
Matt Liability (S$) 4,612.50
Global Sum Settlement (S§) 4,600.00
INSP (o]}
Date of Assignment: 05/022020
Date Inspected: 06/02/2020 Inspected Al COMPLETE VMS PTE LTD (HQ)
176 Sin Ming Drive #03-14 Sin Ming
Aulocare Complex
Singapore 575721
Eslimated Period of Repair. 4.0 days

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 3/4/2020




Adjuster Report Page 2 of 4

Adjuster: KENNETH KONG Manager: VIC ALPEH

NOTE: This report represents our findings af the lime and place of inspection staled hensin. Such inspection has been carmied ouf to the best of our
knowledge and shillty but any athar Sabiity undar any ofher circumatances i hemby expresaly arciuged,

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 3/4/2020




Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty Part No.Particulars Condition Repairer's Amount

1 1 *BONNET Bent 1.050.00FN *1,050.00FN
2 1 *BONNET LOCK Repair 325.00FN “~FN
3 1 *RADIATOR GRILLE Dented 642.00FN "452.80FN
4 1 *HEADLAMP LIH Cracked B30.00FN *SBG.10FN
5 1 *HEADLAMP BRACKER L/H Repair 186.00FN *-FN
B 1 *FRONT BUMPER Buckled / Cracked 85500FN “B7T6.10FN
701 *FRONT BUMPER REINFORCEMENT Repair B883.00 FN *FN
a8 1 *FRONT BUMPER SPONGE Serviceable 176.00 FN ~FN
g 1 *FOG LAMP UH Mtg Cracked 4B0.00FN *320.70FN
10 1 *FRONT BUMPER LOWER COVER GARNISH UH Distorted 28B.00FN *107.50FN
11 1 *RADIATOR GRILLE LOGO MNecessary B300FS “"BAOOFS
12 2 *HEADLAMP CLIP LIH Mecessary 11.00FS *11.00FS
13 6 *FRONT BUMPER CLIP MNecessary 3000Fs *30.00FS
14 2 *FRONT BUMPER CHROME MOULDING Mecessary 464 00FS *24240F5
15 2 *FRONT BUMPER BRACKET Repair 422.00FS *F8
16 1 *FOG LAMP GARNISH LIH Serviceable 163.00FS ~FS
17 1 *FRONT NUMBER PLATE Serviceable 2500FS *.FS
18 1 *FRONT NUMBER PLATE GARNISH Dented 184 00FS *184.00FS
18 1 *FRONT NUMBER PLATE HOLDER Dented 3300FS *"33.00FS
20 1 *FRONT BUMPER TOP BEAM Bent 286 20FN *286.20FN

F=Franchas part S=SpcNett N=NatiitemDsc
Sub Total (S§) 7,276.20 4,042.80
- Nett ltem Discount on N ltems 10.00/10.00% (S$) 58812 347,94

Total Parts (S§) 6,688.08  3,604.86

[ Report was unsubmitied dunng this print-out ]

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 3/4/2020




Adjuster Report

Recommended Miscellaneous ltems

There are no now miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour items
1 CHANGE HEAD LAMP & DO LIGHT BEAM LEVEL New 80.00 20.00
ADAPTATION
2 RUST PROOFING TREATMENT New 100.00 30.00
3  SPRAY PAINT DAMAGED AREA AFFECTED New 800.00 450.00
4  TO KNOCK AND STRAIGHTEN FRONT CHASSIS FRAME New 980.00 500.00
AND CHANGE ALL NECESSARY PARTS
Gross Labour Cost {S5§) 2,070.00 1,000.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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