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Summer Lee (LKK Auto)

From: venessachan@fwd.com

Sent: Thursday, 6 February, 2020 3:49 PM

To: ‘admin-d@lkkauto.com’; ‘admin-a@lkkauto.com’

Cc: motorclaims.sg@fwd.com; lionel.tan@fwd.com

Subject: (DS) PRS TO BE ARRANGE @ KAKI BUKIT AUTO HUB 2 f ACCIDENT INVOLVING
VEHICLES GBD7855) & SLGA51S ALONG 406 TAMPINES 5T 41 CARPARK ON
27/01/2020 AT 1410HRS

Attachments: PRI - SHENG LI LALpdf

Dear Nivitha,

Please refer to the email below and linise with TP repairer for PRS.

Please create the case in Merimen.

Kindly upload all correspondence emails/documents sent to you into Merimen.
Thank vou.

Best Regards,

Jenessa Chan

Administrative Assistant, Claims

FWD

FWD Singapore Pte. Ltd.

6 Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986
E wvenessa.chan@fwd.com

W www.fwd.com.sg

‘w‘ i Moy ¢ siblet madical outpetent cam ot T

trave 1 Smpapoey panel clinicy snd morldwade emergency IR
itance || sssiviance with FWD Thres rmobile spp. | e

From: Venessa Chan - SGUser

Sent: Thursday, February 6, 2020 3:48 PM

To: '‘Quek Kevin'

Cc: Motor Claims SG - 5G Common

Subject: (DS) PRS TO BE ARRANGE @ KAKI BUKIT AUTO HUB 2 J ACCIDENT INVOLVING VEHICLES GBD7855) &
SLGG51S ALONG 406 TAMPINES ST 41 CARPARK ON 27/01/2020 AT 1410HRS

Hi Kevin,

Thank you for the selection of LKK Auto Consultant.
We will proceed to assign survey.

Thank you.



Best Rng.ards.

Venessa Chan

Administrative Assistant, Claims

FWD

insurance

FWD Singapore Pte. Ltd.

B Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986
E wvenessachan@fwd.com

W www.fwd.com.sg

- =
LS~
E."u‘-r_.', caibdirgy m= :!::_J. eiipatmeri] Clpern 88 cuir S

Singapoie panel clunez and worldwide emergency

| sssistance with FVD Firer moldle spp, | =

From: Quek Kevin [mailto:kevin5232yyd @gmall.com]

Sent: Thursday, February 6, 2020 3:28 PM

To: Venessa Chan - 5GUser

Cc: Motor Claims 5G - SG Common; Lionel Tan Tian Pei - SGUser

Subject: Re: [DS) PRS TO BE ARRANGE @ KAKI BUKIT AUTO HUB 2 / ACCIDENT INVOLVING VEHICLES GBD7855) &
SLG651S ALONG 406 TAMPINES ST 41 CARPARK ON 27/01/2020 AT 1410HRS

Dear Venessa,
Kindly appoint LKK Auto for the PRS,

Thank you.

On Thu, Feb 6, 2020 at 12:51 PM <venessa.chan(a/fwd.com> wrote:
WITHOUT PREIJUDICE

Dear Kevin,

Refer to your email dated on 06.02.2020 of the PRI Notice of your client’s vehicle GBD7855),
Please find our panel surveyors as follows: -

LKK AUTO CONSULTANTS PTE LTD

INFINITI APPRAISAL SERVICE

AJAX INSPECTION SERVICES PTE LTD
RT APPRAISAL PTE LTD

[ —

A Lad

If you are not agreeable to any of the above, we reserve our rights to request for pre-repair inspection of your client's
vehicle.

We look forward to receiving vour reply.

Thank you.



*Please note that contents of this email should not be construed as any admission of liability on the part of our
insured and/ or insurers. We hereby maintain full reservation of rights and all defences available to us.

*Please note that we do not accept fax. Hence, please send in any correspondences related 1o Motor Claims via
e-mail to motorclaims.sgi@ fvd.com.

Best Regards,

Venessa | |"|,||1

Administrative Assistant, Claims

FWD

insurance

FWD Singapore Pte. Ltd.
& Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986

E wvenessa.chan@fwd.com

W owww.fwd.com.sg

mpery caahde madical oulpaisent cladm at ciie [

Sungapoy paned clanics snd wail@weda ermergeacy
ansistance with FWVD Fhyee madile ags. |

From: Quek Kevin [mailto:kevin5232yyd@gmail.com
Sent: Thursday, February 6, 2020 11:46 AM

To: Motor Claims SG - 3G Comman
Subject: (DS) PRS TO BE ARRANGE @ KAKI BUKIT AUTO HUB 2 / ACCIDENT INVOLVING VEHICLES GBD7855] &
SLGE51S ALONG 406 TAMPINES ST 41 CARPARK ON 27/01/2020 AT 1410HRS

Dear Motor Claims,

Kindly find the attached PRS Request for your kind attention.

Please do send us the list of your surveyors for us to choose.



Our customer's vehicle is already in our workshop:-
Sheng Li Lai

2 Kaki Bukit Avenue 2

#01-36 Kaki Bukit Autohub

S(417921)

Do revert back to us at the earliest.

For any further assistance, kindly contact Kevin @ 9815 3803.
Thank you.

Regards,

Kevin

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments,

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the use of
the individual or entity to whom they are addressed. If you have received this email in error, please notify the
sender immediately and delete this email and any attachments from your system. You should not use, disclose, copy
or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT been
scanned for viruses by our mail domain. Please always scan for viruses before opening any attachments.
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> Back to OneMotoring

PARFICOE Rebate Enguiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner |D:

Vehicle Details

Vehicle Na.:

Vehicle to be Exported:
Intended Deregistration Date;
Vehicle Make:

Vehicle Model:

Primary Colour;
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:;
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 02 Apr 2020

Company
761E

GBD7855)
No

02 Apr2020
TOYOTA

TOYOTA DYNA 150 MANUAL

Silver
2015
1KD248809%8

JTFAT35Y50K204414

$27,856.00
11 May 2015
11 May 2015
o0

$1,393.00

No

$0.00

10 May 2025

C - Goods Vehicle & Bus

10

$53,001.00
$27,056.00
$27,056.00

hitps://vrl it gov.sg/Malvrliaction/enquireRabateByPublicBeforeDereqInput?FUNCTION_|D=F0304009TT

n
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Used toyota dyna Car & Used Cars & Viehiclas Singapare - sgCarMart

sGCARMART.COM

New Cars Used Cors Rental Cars

Post an Ad

udll -~ -
"'ﬁﬂ&nsmue CAR BUYERS & SELLERS.
a We'llhandle your loans, insurance & other paperwork for FREE.

=

- .

Post an Advertisement Vehmmaen’

Sell it yoursalfl Advertise [t at just
$58 until it's SOLD!

Advertiner Login Warys ol Salling

| Browse by Category v|

17 vehi

cies toyota dyna

toyota dyna

Toyota Dyna 150 3.0M
Fuel Type: Dlessl

Trade In Welcome And Call For Viewing.

Toyota Dyna 150 3.0M
Fuel Type: Diesel

Toyota Dyna 150 3.0M
Fual Type: Diese|

Car (5} P Lo

Toyota Dyna 150 3.0M
Fuel Type: Diesal

Mare info about this product

Toyota Dyna 150 3.0M
Fuel Type: Discs|

Fosted: D1-Apr-2000  Tags: 3015 Toyota Oyna, Toyots Dyne, Toyota, Dyna

Owner Consignment, Low Milsage, One Owner, Superb Condition,
Trade In Available, Viewing At Woodlands Horizon Building. Call Us For Details And Appaintments.

Posted: 11-Mar-2000 Tags: 2015 Toyots Dyra, Toyota Oyna, Toyota Oyna

Posted: 31-Mar-2020 Togs: 2015 Towots Dyna Towots Dyna, Tovota Dyna

Posted: 31-Mar-3020  Tags: 2015 Toyata Dynse, Toyota Dyes, Toyota, Oyna

LED Scuff Plate for Sales @ $128 Only!
Selected ILLUMINATION / LED scuff plate for sales! The cheapest scuff plate In Town| (For Toyota Innova,)

Login  Sign up

Insurance Articles Forum

Find out mara

|Sortby Date Posted ¥ |20

We Provide Door Steps Viewing, Rellable And Powerful Modal, New Paintwork, Excellent Condition, Mo Repalr Mesded, Loan Svailable,

| Ao »
Eng Cap Milzage Veh Type
Ay Ay Ary
2582 cc - Truck
1,982 ex 125,000 km Truck

Just Dane, Drive With No Worries On The Road, Loan And

3 Months Warranty! Comes With Full Canopy. Checker Plate. One Ownier, No Repairs Needed, New Paintwork, Rccident Free. Loan And
High Trade-In Welcome. Call Us Mow Far Test Drive And Viewing,

2,982 cc - Tiruck

Wi Provide Door Steps Viewing, Refiable And Smooth Engine, Box-van With Both Siding Door And Power Gate, For Catering Use, New
Paintwork, Excellent Condition, No Repair Needed, Loan Avallable, Trade In Welcome And Call For Viewing.

2,98 ec 110,640 km Truck

e £ Canopy, Checker Plate, One Owner Low Mileage. No Repairs Needead, Loan And High Trade In Welcome, Price Negotiable, Call

“est Drive And Viewing.
e 954) Pte Ltd

hitpa:iiwww. sgcarman comiused_cars/listing. phpPMOD=toyota+dynalAVL=2ARPG=20AAVL=28VEH=08RG0=20154PRC=08DEP=] 13



MPAZ0 1 53508 | Progressess Cor Care Pin Lid - MO i
ETIY CATE 8 T e T Your NCD will be affected due to late reporting

SLBAITTED BY! Chisong Ming Ming Actual e-Filling Submission Date & Time: 03/02/2020 17:56

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Plaasa report correctly the detalls of the accident to speed up the clams process
2. This Feem must be complated by the Policyhalder and/or tha Autharissd Driver,

3. Infarmation provided must be as truthful and accurale as possibla. Any willul misrepresentation or witholding of material facts may allow insurance companéas to
repudiate policy katdlity

4. The issue and scceptance of this Form by insurance compankes |s not un pdmission of palicy llablity on the part of the insurence compunles
5, Any false reporting may be relermed to the Police for Investigation

@. This report will ba forwarded by the msuners of the GlA Records Managemant Cenfre aatatlishad by the General Insurance Assocation of Singapore (THIA] for
archiving and that coples of this raport will. for a fea, be made avallable upon application by inleresied partios

T.HByine Iotigamang of this report to Me Nsurers you haraby consant 1o the archiving of this report ml the cantre and 0 copWss ol tho repor paing made avasane
aloresaid

ACCIDENT STATEMENT

Date Of Repon 03/02/2020 1T:48

Date Of Accident 27101/2020 14:10

Exact Location Of Accident 4068 TAMPINES ST 41 CARPARK
Country/State of Loss SINGAPORE

Vehicle Registration Number GBD7855]
Insured/Policyholder

Mame Of Registered Owner SURISE UNIVERSAL PTE LTD
Co Reg No 2000XTB1E

Email Address NOEMAIL

Mobile Phona Na

Alternative Phone No OFFICE-63487041

Vehicle Particulars

Manufacturer TOYOTA

Model DYMA 150-3.0 D (M)

Exact Purpose for which vehicle was being used at
time of accidenl

Are you claiming undar your own insurance policy

for repair to your vehicla? o

If Mo, Please stale action o be takan THIRD PARTY

Vehicle Category COMMERCIAL VEHICLE
Insurance Company

Name of Insurance Company AXA INSURANCE PTELTD
Type Qf Coverage COMPREHENSIVE

Fle=t Palicy NO

Policy Mumber P21159789

Cover Note Number
Driver

Name of Driver
NRIC No

Date Of Birth
Ccocupation

Date Of Driving Pass
Driving Experience
Gender

Maobile Number

Fax Number

L L

DHANASEKARAPANDIAN VINOTH KUMAR
GROOOGaTT

18/11/1890

CUTDOOR

04/02/2019

0 YEAR AND 11 MONTH

MALE

(LOCAL) +65-96975409



Address 49 JOO CHIAT ROAD
Poslcode 427383

Was driver an employee of the Insured's Company YES

If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own -
Vehicle .

Insurance Company of Driver's Own Vehicle -

General Information of the Accldent

Type Of Accident HIT AND RUN / VANDALISM / DAMAGED WHILST PARKED
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foraign vehicle Involved in this accident? NO
Number of vehicles (including own vehicle)

involved in the accident *

Was any body Injured in the Accident? NO

Was any injured convayed 1o hospital by N
ambulanca?

Was any other material or property damaged? YES

| have been approached by upunnwn _pers::n[s} NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 0

Detalls of Police Action

Was the accident reported 1o the police? NO

If Yes Please slate which Police Station

Was notice of intended Prosecution given? NO

If Yes against whom?

Circumstances of Accidant

REFER TO THE ATTACH STATEMENT RECORDED BY KAREN - PROGRESSIVE CAR CARE PTE LTD TEL 6741 5336
Attachment(s)

Are accident pholos avallable for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? ND
Vehicle Regisiration Number S5LGE51S

Vahicle Make/Model/Colour

Details Of Properties

Vehicle Category PRIVATE CAR
Name of Driver

NRIC/Passport Numbaer

Conact Number

Address

Posicode

Insurance Company Name

Mature Of Damage

No. Of Passenger (Including Driver)



Sketch Plan

1. Pleass report gorrectly the details of the accident to speed up the dairm process.
1 This Form must be completed by the Policyhplger and/or the Aythoriied Driver.

3 Information provided must be 28 truthiul snd scourse B3 peasible. Any willul mivepresentation or withholding of material
facts may aliow rsurance companies 1o repudiate pelicy liability,

4. The hsue and scceptance of this Form by insurance companias i not an admission of policy Bakility on the part of the insurance
OISR EL

5.y falss reperting may be relerred to the Polics ler imvestization.

G. The repert will be Iorwarded by the insurers of the GLA Records Mansgement Centre established by the General Insurance

Association of Singapore (GIA) for archiving and that copins of thiy report will for @ fes be made svallable upon appication by
|mterested parties.

7. iy the ladgment of this report to the imurens, you herety consent to the archiving of this report of the centre and to copies of
tha report being mede svailable sforesale.

B Coment under the Pervonal Data Protection Are (PDPA]
| unidgritand, schnoeiedge, sgrer snd conamt Lhat:

ia) My inurer, my workshop snd the General Inursnce Assotation of Singapere ["GIA”] may/sre permitted to collect, use,
discioss and/or procsss my peransl data/personal information set out In this [form] snd any other penonal information
previded by ma of possesaed by my insurer [collectively the “Persenal Information™] end disclos snd transfer such
Personal infarmation to all insureris) who hewe naured vebicle(s) invohed in this sccident (sl Ingurer{s) who heve inured
veiide{s] involved in This sccident thall be collectvely referred 1o 53 the “Inturens®], the Inturers’ Weperylaw fiema, the
dﬂmvm&mn any relevant government agency/suthority suth aa the police), for the surposels)

|i} processing, handiing and/or dealing with my daims inciuding the setbement of the ciaims and amy necessary
Irveestigations relating to the dalms;

[H] investigaking the accident and/or my daima:
{7} carrying cut and/ar dealing with my inatructiond o responding to anmy anguiries by me;

liv) administaring my claims (inchoding the malling of cormppongence, Satements, (Nwolcas, MPor of Noties o ma,
which could Involve dliciosure of certain perconal 08T3 AD0OUT M 1o bring shout delivery of the tame 31 well 31 on the
estermal cover of envelopes/mail peckage); and/or

Iv] compiying with spplicatle lew in wministering. precessing. handling and/or desling with my clalmi.lcallectively the
“Purposes”)

(8]l lgiirers) whe have npured vehichels) vvahed in this sccident and the Insurers’ lreyery/law o, may/are permitted
o collect, wie, disciose and/or process my Pamonal informatian for ond o mare of the abowe Purposes; and

Il my Personal Information may/can be disciosed by any of the Insurers and/or GIA to thisr third party service providers o
agentsiincuding their lawyers/law firm), which may be sited outslde of Sngapore, for one or mors of the sbove Purposer

Id} vy Persoral information will aio be collected and used to compile clarms hstory for the purpase of freud cersction,
rvestigation and management In pressar and sl heture cliima.

(o] he nformation so collected under (d] sbove may be shared [ disclosed:

{1} ol inguren and/or any other third parties that msalst In evahuating, Investigating, contralling or managing fraud,
reguidion, lew enforcemant snd governmant sgencies as ressonably regulred for the purpases Mated, or

\
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Common Statement

ACCIDENT STATEMENT (Part 1)
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Individual Statement
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