AsS uEC BY: | 0 ocm|rug 26002042 [H5d 3 i
Mﬂﬁﬂ_ ﬂﬂpmgﬂ{ﬂﬁhﬂ

111{11[354 chan of HAD Tt/ Time d:llaﬂﬂa@ - 400
Bill o
fn-nﬂsmnmmvumvmwcs
To innpcq Vediiele Wo: SME G03SE e SME BIO2F
ot Warkshop le Mewgll Vendurel e 6844 4640 /41060030
ol Rkaki Bulkit Avihwg 4 4k 01-4 Promier i
Folioy Mo ClimNo: 1202004005544
.Eﬁm;!ru:mu!:__ Bucess: .
Mulsi ol Ve noa_31lol[3020
CA 7 REV | REP. | REV 24 HRE 1”‘,. LT, P S—
_DM&MM Elziﬂ'i-ﬂ_ Prrzon Conlscted: ﬁlﬁn ¥ rhinlr.ml@
Dailes Time Action/imtroction ' oy X o | = : __": —

WE £ Ad=—

— L |

q

e ——
—_—

Nkalzo | @ og:32 2 o cledeed oAl glan , Ao abea
_}___i’E/‘LH -@F—rq-ﬂ'- I—

{:H = fonrpe At




B ) L R ==z —
Rs ASSIGNMEN] i
Froil Limte I3.)_ h¥ Vah No. 'ft'v'f G i) r it ::
Eslin Cost Type.M.Car] H.c]rtln.'ﬂuﬂ‘llm.'Larry-'TﬂHme Maver |
m@hmmmmwm Truck  Traller o
o inspect Vehicke No: M & 6p35E Mike: Tose 44 NOAY w [
at Workshop mis ﬂ'lt'.h;;" Wlﬁlﬂ-‘ Colout o b=l &G Insured ] Std I NI T NA
g b Mk BEY pa Y €0/-ug Pffﬂﬂ;‘/#&lﬁmm V[ FROf Raio Insured | St /N1 I NA
Insuipesd EngMn )
Pulicy No _ CiNo: B TP 67T TA4L -
Claims No R rsancm-ﬁgiminmmmq_ o
S Insured Excess | sen frfog:juummmmmmumt or
(Chent's nm;ai Brake: I,'lﬁp:é_pt- ad | Leaked [ Bumt ar )
vakeotver: A Bopm | Mod il :'{' (SOARmo
TpeSze B 4 "_ -/3-’ s
(Palicy Candition) I R A
Remark: The veh had commenced its NS | O | | BS/DUNIEXNOVA | GY [ FS | LIZA I MIC | OHTSU [ PIR | SUMI|
repair ot the time of inspection, TOY0 1 YOKD o
Bal. or Marke! Valug Eionl Rear
IDAC Accident Rport: Cansistent? - Yes of No RBal j 1 ”',}',; RiBal o ) ‘;‘m
Gla | PR Seen Conslstent?  Yes or No L. L/Bal. -~ mm
EsL Repairs: _5_ days Fes: Yes or No DOA il I‘ L |I v poL s f-,__ [W
Lum Sum % 3val: Yes or No Survey heid at ALl (il uttem
ca | Rev | Rep. 1 24hrs Des.ofDanages  FrI Rear 1(0/S/ 1 NS 1 UC | Rooliop 1
Vehike NjoutT | S
Date:  Person Contactad | Theurc I Chassis frame | Body Structure affecled due fo callision
_Date/Teme | Action | Insiruction
1 ""‘_'r— =2
| Fapn Popd "
A
[ mv= rgere .
} pv-_ 4z 71
| B LI < T s 2 /-
“f’““"““’l- ::‘z-a :Pra{l. Report Days Of Repair: Z_ 2
L ——‘i'l""-'l'f B ﬁ : Final Report Resurvey No. ol Trip: \ Eurvey Fis Qﬂ
Cimtia T Fibey Prhiarm w7 I""W i m |
3 - Add Fae: ' Sile lInsp ws__ )| _seFs_m |
Cinleview 1% ‘ Fles
Pejsott Foini FR S % SR | e
Lok



Nivitha (LKK Auto)

From: venessa.chan@fwd.com

Sent: Thursday, 6 February 2020 11:40 AM

To: ‘admin-d@lkkauto.com’; "admin-a@lkkauto.com’

Ce: lionel tan@fwd.com; motorclaims.sg@fwd.com

Subject: FW: URGENT - 1st Notice to Conduct Pre-Repair Survey - Your insured:SMF 1902E
(Claim 1202000005547), Our Ref: SME 6035E/MV /casl

Attachments: 2nd PRS - FWD.PDF

Dear Nivitha,

Please refer to the email below and liaise with TP repairer for PRS.
Please create the case in Merimen & our insured has yet 1o report.

Kindly upload all correspondence emails/documents sent to you into Merimen.

Thank you.
Best Regards,

Vienessa Cha

Administrative Assistant, Claims

FWD

insurance

FWI) Singapore Pre. Lul,

6 Temasek Boulevard, #18-01 Suntec Tower Four, Singapore (138986

E  wvenessa.chania fwd.com
W owww l'ud_cum,sg

. ;:; cagh edics fpailent ciam at our |

T el fungapcen ponel ol inrel snd worldesds ermorgency IR
wusrancs " sisistance with FWD Flyer mebile sop. | o -

From: Venessa Chan - SGUser

Sent: Thursday, February 6, 2020 11:39 AM

To: 'Accident @kscgp.com'

Cc: Motor Claims SG - SG Common; Lionel Tan Tian Pel - SGUser

Subject: URGENT - 15t Notice to Conduct Pre-Repair Survey - Your insured:SMF 1902E (Claim 1202000005547), Our
Ref: SME 6035E/MV/ca.sl

WITHOUT PREJUDICE
Dear Sharon,

We regret that we are objecting to your proposed list of surveyors.

We will be appointing, M/S LKK Auto Consultants Pte Ltd to conduct the pre-repair survey (PRS) on your client's



.vchxcle SME6035E . We seek your cooperation to inform your client’s workshop to arrange the vehicle readily for
dismantling with repair estimates during the pre-repair surv ey.

If there is a change in your client’s workshop, please inform us soon. We reserve our rights for re-inspection.

*Please note that we do not accept fax. Hence, please send in any correspondences related to Motor Claims via e-

mail to motorclaims.sg@fwd.com.
Thank you.

Best Regards,

Venessa Char

Administrative Assistant. Claims

FWD

insurance

FWD Singapore Pte. Lul,

6 Temasek Boulevard, #18-01 Suntee Tower Four. Singapore (038986
E venessachan@fwd.com

W www fwd.com,sg

ey 1131 |.r" i JI JI j all ]._|.|
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From: Accident@kscgp.com [mailm:ﬂccim?nt@ksggg.mm[

Sent: Thursday, February 6, 2020 11:18 AM

To: Lionel Tan Tian Pei - SGUser

Cc: Motor Claims SG - SG Commeon

Subject: RE: URGENT - 1st Notice to Conduct Pre-Repair Survey - Your insured;SMF 1902E (Claim 1202000005547),
Our Ref: SME 60356/MV/ca.sl

Dear Sirs,

We refer to your email of even date,

Please find enclosed our 2nd Notice to Conduct Pre-Repair Survey for your necessary action

N.B.: Please note that with effect from 1 March 2020, our Keppel Towers office will be relocating to 133 New

Bridge Road, #17-03 Chinatown Point, Singapore 059413.

Thank you.

Regards,

Sharon

for and on behalf of Mr Gurdeep Singh Sekhon
KSCGP Juris LLP

10 Hoe Chiang Road

#13-03A Keppe!l Towers



.Singapore 089315
Tel 6538 3611 / DID. 3152 0983 / Fax: 6538 3708
Email ‘accident@kscap com

KSCGP Juris LLP (UEN/Registration No: T10LL1855L) is registered in Singapore under the Limited Liability
Partnerships Act (Chapter 163A) with limited liability. This message s intended only for the use of the individual or
entity to whom it is addressed (including any attachments) and is confidential and may be protected by legal privilege.
If you are nol the intended recipient, please notify the sender immediately by return email, delete this message and
you should not disseminate, distribute or copy any information contained herein. Please note that e-mails are
susceptible to change and we shall not be liable for the improper or incomplete transmission of the information
contained in this communication nor for any delay in its receipt or damage to your system. We do not guarantee that
the integrity of this communication has been maintained nor that this communication is free of viruses, interceptions or
interference.

-—- Original Message -—-
From: Lionel Tan Tian Pei - SGUser [mailio:lionel tana fwd.com]
To: Accidenta'ksc

Ce: motorclaims . sgafwd.com
Sent: Wed, 5 Feb 2020 09:18:20 +0000

Subject:
Without Prejudice

Dear Sirs,

Please select one of our surveyors as follows: -

LKK AUTO CONSULTANTS PTE LTD
INFINITI APPRAISAL SERVICE

AJAX INSPECTION SERVICES PTE LTD
RT APPRAISAL

g iiad

IFyou are not agreeable to any of the above, we would proceed to appoint a surveyor to conduct a pre repair
survey & post repair inspection within the timeline stipulated under the NIMA protocol.

We look forward to your reply.

Best Regards,

Lionel Tan
Senior Executive, Claims

s

FWD Singapore Pre. Lid,
& Domasel Boalesand, #1800 Suntee 'Tower Four, '\|ﬂpj||u|r1: (F ARG
| [T B RS ]

I Liowye ] bewnon P o
W www faad CUTLSR

From: Accident@kscgp.com [mallto:Acci
Sent: Wednesday, 5 February 2020 4:24 PM

To: Motor Claims 5G - 5G Common
Subject: URGENT - 1st Notice to Conduct Pre-Repair Survey - Your insured: SMF 1902E, Our Ref: SME
6035E/MV/ca.sl



‘Dear Sirs.
We refer to the above matter.

Please find enclosed our 1st Notice to Conduct Pre-Repair Survey for your attention.

N.B.: Please note that with effect from 1 March 2020, our Keppel Towers office will be relocating to 133 New
R 7 int, Sin re 059413,

Thank you,

Regards,

Sharon

for and on behalf of Mr Gurdeep Singh Sekhon
KSCGP Juris LLP

10 Hoe Chiang Road

#13-03A Keppel Towers

Singapore 089315

Tel: 6538 3611/ DID: 3152 0983 / Fax: 6538 3708
Email: accident@kscap.com

KSCGP Juris LLP (UEN/Registration No: T10LL1855L) is registered in Singapore under the Limited Liability
Partnerships Act (Chapter 163A) with limited liability. This message is intended only for the use of the individual or
entity to whom it is addressed (including any attachments) and is confidential and may be protected by legal privilege.
If you are not the intended recipient, please notify the sender immediately by return email, delete this message and
you should not disseminate, distribute or copy any information contained herein. Please note that e-mails are
susceptible to change and we shall not be liable for the improper or incomplete transmission of the information
contained in this communication nor for any delay in its receipt or damage to your system. We do not guarantee that
the integrity of this communication has been maintained nor that this communication is free of viruses, interceptions or
interference

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.

This email has been scanned by the MxScan Email Security System.

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any artachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.



YourRet © SMF 1902E (Claim 1202000005547) Fax 6538 3708

OurRet - SME 6035E/MV/ca/sl Tel 3152 0979
Dats 06 February 2020 Emal  accidentf@ ksegp.com
FWD Singapore Pte. Ltd. BY EMAIL ONLY

DATE OF ACCIDENT: 31 JANUARY 2020
NOTICE TO INSURER TO CONDUCT PRE-REPAIR SURVEY / INSPECTIONS

We refer to your letter of even date.

Please be informed that our client is not agreeable to your proposed motor surveyors. Instead
we propose you to choose a surveyor from our client's list of surveyors as appended below:-

S/no Name of Surveyor

1 Andrew How (Prominent Appraiser Services Pte Ltd)

2 Dave Chang (Sincere Appraisal Services Pte Ltd)

3 Nicky Seah (Absolute Appraisal Services Pte Ltd)

Please be informed that if we do not hear from you within 2 working days from the date
hereof, we will assume, as per the Protocol, that you have no objections to our list of motor
surveyors. You will be deemed to have agreed to any of the above motor surveyors as a
"single joint expert’. We will inform you who the "single joint expert” is in due course.

If you object 1o our client’s list of motor surveyors, we will accordingly inform the client to
instruct his choice of motor surveyor to conduct the pre-repair survey. Also, please let us
know within 2 working days excluding any intervening Saturday, Sunday and/or Public
Holiday of your receipt of this notice whether vou would like to conduct a pre-repair survey
of the vehicle failing which our client will commence repairs thereafter without any further
notice or reference to you. Please be informed that the said vehicle can be surveyed /
inspected at:

Address : Mowell Ventures Pte Lid
8 Kaki Bukit Avenue 4
#01-48 Premier @ Kaki Bukit
Singapore 415875

Contact Person/Maobile nos. : Alan / 6844 4640

Yours faithfully,

FSL



YourRet : SMF 1902E (Claim 1202000005547)
OwRel  : SME 6035E/MV/calsl

Date : 06 February 2020
Acknowledgement
This is to confirm that | [Full Name of Surveyor] of
[Surveyor's Company] have completed as follows:-
(a) Pre- Repair Surveyl/Inspection on [Date] at [Time].

Name and signature of Appointed Surveyor Witnessed by:
Company Stamp Date:

(b) Pre- Repair Survey/Inspection (during dismantling) on [Date] at [Time].

Name and signature of Appointed Surveyor Witnessed by:
Company Stamp Date:

(c) Re-inspection of new replacement part (part by part) on [Date] at [Timel].

Name and signature of Appointed Surveyor Witnessed by:
Company Stamp Date:

(d) Post - Repair Survey/inspection on [Date] at [Time].

Name and signature of Appointed Surveyor Witnessed by:
Company Stamp Date:




> Back to OneMotoring

‘Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner ID:

Vehicle Details

Vehicle No.:

Wehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour;
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date;
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid;

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 14 Feb 2020

Singapore NRIC
478A

SME6035E
Na

14 Feb 2020

TOYOTA

NOAH HYBRID 7-SEATER 1.8X CVT
White

2018

2ZR0OC03831

ZWRB00333946

100.0 kW (134 bhp)

$32,134.00

08 Oct 2018

08 Oct 2018

0

$26,988.00 1 U A

—

Yes
07 Oct 2028
£20,24100

07 Oct 2028

B - Car above 1600cc or 97kW (130bhp)

10

$31.301.00
$27,064.00
$47,305.00
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Usad Toyota Noah Car for Sale in Singapore, Cars Premium - sgCarMan

Login  Sign up
New Cars LHod Can Rental Cars Sell My Car Directory Products Insurance Articles Pt
- Toyota Alphard -
3158, 888 with Guarantead COEs! VAC Rﬂﬂdf Stock. DOMN'T MISS

1.98% Flexible Loan / Trade-In / Consignment /
Lease-To-Own schemes available,

TOYow noan

Home = Used Cars  Carg Premum = Toyots Nosh Hybnd |84

Toyota Noah Hybrid 1.84 X

Financial Insurance Accessories Similar Ressarch Fhotos

;@ CARS PREMIUM

- The Dealer You Can Trust
Price $108,555 Fuel Type Patrol-Electric
Depreciation $11.250 fyr Reg Date 25-Jul-2018

View models with similar depre (Byrs Smiths 11days COE left)

Mileage 19,996 lem (12.8% fyr) Manufactured 017
Road Tax M.A, Transmission Austoy
Dereg Value $47,690 as of today (changs) oMy $32,062
COE $32,551 ARF §26,915
Engine Cap 1,797 e No. of Owners 1
Curb Weight 1,610 kg
Type of Vehicle MY
Features

Powered By 4 Cylinder Inline DOHC, Electro Shiftmatic Transmission, SRS Airbags, Toyota Safety Sense €, Cruise
Control. View spacs of the Toyots Noah

Accessories

Smart Entry System, Stearing Switch, Dual Powersd Sliding Doors With One Touch Switch, Rear Auto Alr
Conditioner, Hybrid System [ndicatar, Captain Seat

Description
Faceiifted! Lowest Price Gieed To End Users! Dealers Welcome! Smell Like Mew Carl STA A Evaluation! Free Road
Tawx Till JULY 20201 Maximum Loan Amount Available As Advertised! Cheapest Ssling Price With Low Depreciation
Noah Hybrid In The Market! Viery Low Mileage Donel 1 Fussy Owner Going Overseas! Guarantesd 100% Accident
Free! Drive And Smell Like A New MPW

!?.-'T 4, 53 / f / y

I'ﬁl. (—‘a. -3 (i"."lll'_,. e

Category
PARF Car, Hybdd Cars MWV = [fB0pQOD / ; =7 J0o20D
Status F""’l = G2 20 - I oTpsa)t - 4
Available NV - =

Y SL (o0 ¢

. fU0D
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tion $ SETE
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SINGAPORE ACCIDENT STATEMENT
MPORTANT NOTICE

| Please repori corrpctly the detailz of e acciden] 10 speed Up Be claime pr

Thie Fom must be complaied by e Policynoddir andear the Auihc

farmmation pronéadisd st e ss truthiul snod accursle as possibils 1 Lot g ibimrial Bact all 5 d
epudiala policy katlily
i T sm and acoepia ot s Fammn by IMELrE rriparies o ficd an admiasan of policy letslity on e par of e IBSUFBNCE COMOERIE
£ Asy falss reporting may be referred to the Pollce for investigation
Thes regratt will o oreardes oy 1ha maurers of the GiA Facords Marugemrr W fatabise al Ir 1 l&
of B rEpan will. for & hee T iy Ak PHerES]

Al af P FEDOT 10 T NS, you ety ARl T T G

ACCIDENT STATEMENT

Data Of Report 00242020 17:53
12020 18:20

Exact Location Of Accident RACE COURSE ROAD

Date Of Accidant 311

Country/Siale of Loss SINGAPDRE
Vahicle Registration Number SMEBD3RE
Insured/Policyholder

Name Of Registered Ownar FOONG KIM BEN
NRIC No SO0 498A
Emall Addrass NOEMAIL

Mobile Phone No (LOCAL) =65-90486943
Allernative Phone Mo OFFICE-R0456543
Vehicle Particulars

Manufacturear TOYOTA

Maodel NOAH

Exact Purpose for which vehicle was being used al
time ol accident

Ara you claiming under your own insurance pollcy

for repair to your vahicie? Ho

If Mo, Please state action to be taken THIRD PARTY
Veahicla Category PRIVATE CAR
Insurance Company

Mame of Insurance Company FWD SINGAFORE FTE LTD
Typa Of Covarage COMPREHENSIVE
Fleel Policy NO

Policy Mumber PNPVZ018-00013851
~owvar Note Numbas

Driver

Mame of Driver FOONG KIM BEN
NRIC Na SEXXAABRA

Date Of Birth 18/03M1a78

Jooupation INDOOR

Daie O Driving Pass SR 1657
Drwving Expanence 22 YEARS AND 7 MONTHS
GCande MALE

Mobile NMumber (LOCAL) +65-00456543

Fax Numbar
Contact Numbear OFFICE-9048694

EMail Addrass NOEMAIL



Address BLK 432A YISHUN AVE 1 #10-B15
Postcoda 761432

Was driver an employes of the Insured's Company NO

If Mo, Retalionship of the Driver with the Insured OWNER

Vehicle Registration Number of Drivers Own -
Vehicle ‘

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type O Accident COLLISION - HEAD TO REAR
Weather Condinons CLEAR
Road Surface ORY

Othar Information

Yas any forexgn vehicle involved in this acoident? WO

Mumber ol vehicles (including own vehicis) 2

involved in the accident

Was any body injured in the Accident? MO

Was any Injured conveyed to hospital by

ambulance? e

Was any olher matenal or property damaged? YES

| have been approached by unknown personis) NO

soliciting/offering accident claims assistance.

Number af Passengers |Including Driver) 1

Details of Police Action

Was the accident reporied ta the police? YES

if Yas Please stale which Palice Station

Paolice Station Name TRAFFIC POLICE DIVISION HQ
Police Station Addiess gﬂEDAPgRUEEI AVENUE 3 . POSTCODE: 408865 . COUNTRY
Police Staton Contact TEL NO: 65470000 - FAX NO
Was notlce of intended Proseculion given? . [®]

Il Yes against whom?

Circumstances of Accident

REFER TO POLICE REPORT: T/20200131/7019/

Antachmant(s)

Ara accident photos avalable for attachmani? YES

Was there any video caplured by Car Camera? (3 [w]

VWas thare any audio recarded? MO

Vehicle Registration Numbser SMF1902E

Vehicle MakeModel/Colour

Datalls Of Properties VEHICLEB

Vehicle Category PRIVATE CAR

Mame of Driver MUKARTIHAL CHANAMALLAFPPA MAHANTESH

NRIC/Passport Numbar
Contact Mumber

Address

FPostcocs

Insurance Company Namsa

Malure Of Damage



No. Of Passenger |Including Driver)

Page 10 17
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Sketch Plan #2 Pg. 1
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SINGAPORE
POLICE FORCE

Paolice Station Of Origin:

Traffic Police

10 Ubi Avenue 3 SINGAPORE 408865
Tel No; 65470000

REPORT OF A TRAFFIC ACCIDENT

1202001317019

1ofd
Report No. T/20200131/7019

Date/Time Report Made:
31/01/2020 20:11

-Nama nflnl'unnant —

Vide Report No.: Station Diary No..

Address:

FOONG KIM BEN APT BLK 432A YISHUN AVENUE 1 #10-515 SINGAPORE
761432

D Type /1D No.: Contact No.: |

NRIC NO / S7807498A Home/Office: Mobile: 90496943

Nationality: Email:

SINGAPORE CITIZEN FOONGKB@HOTMAIL.COM

“Sex: Age: Date of Bith: | Type of Informant:

Male 41 16/03/1978 Driver

Race: Language: Institution / School Name:

Chinese English

Occupation: Driving Licence Information:

RADIO PRODUCER Class: 3 Date of Expiry:

- : Date!ﬁrm of 'Typ-a uf Location:
Type of Accident: Straight Road
Accident: 11/01/2020 16:20 :
Location:
RACE COURSE ROAD
Weather: Road Surface: Road Speed Limit:
Sunny Dry 5 Km/h
Traffic Flow: Traffic Control: Traffic Volume:
Dual Carriage Way Nat Controlled Light

pe of Collision; Anyone conveyed by
ng Vehicle Against - Parked Vehicle a'aq mbulance:

0

TOYOTA

SMEEDSEE
HYBRID 7- Damaged
SEATER
18X CVT
SMF1902E | Car BMW n.a Black Slightly 3
Damag&:!

“SMEGO3SE FWD angapnmPte Ltd

oanaor EDT B . I‘J?H WZDZE

mezum. '
00013651




lg SINGAPORE
POLICE FORCE

Police Station Of Origin:

Traffic Police

10 Ubl Avenue 3 SINGAPORE 408865
Tel No: 65470000

Ti2020011709

2ol d

Raport No. T/20200131/7T018

CONTINUATION OF REPORT

TREIRT o S b= Ak o Ty
7 H i .
: A i

SMF1902E

An;y' Pe&astﬁan ln\ruhrﬂﬂ:-l';lu

| Use of Pedestrian Crossing: NA

No. of Pedestrians Injured: NIL

Name "FOONG KIM BEN

ID No. S7807498A

Related Vehicle | SMEG035E (Car)

Contact No.| 90486943

MAHANTESH

Hospital/Clinic | NIL Class of Class: 3
Driving Date of Expiry: NIL
Licence &
Expiry Date

Date Treatment | NIL Date Discharge | NIL

No. of Days granted Medical Leave | NIL Degree of Injury | NIL

Narﬁﬂ MUKARTIHAL CHANAMALLAPPA ID No. S7586968A

Related Vehicle | SMF1902E (Car)

Contact No.| 00000000

Hospital/Clinic | NIL

Class of Class: 3

Driving Date of Expiry: NIL
Licence &
Expiry Date

Date Treatment | NIL

No. of Days granted Medical Leave

Date Discharaa MNIL
| NIL egree of Injury | NIL

Brief Details.

My car was parked at one of the parking lot along race course road outside the Foochow Methodist
church. | was in the car when the incident happened. | felt an impact at the back of car and realised that
was created by the car (SMF1902E) behind mine which was doing parking. | got down the car and check
on the area that received the impact and realised the left side of the bumper suffered some damage.
Exchanged of Contact number was requested but the other party Mr Mahantesh refused to. We have
agreed to make a settlement via Insurance, thus hereby lodging a police report. No at a pedestrian

crossing.

The video shows the moment when the impact was received at the timeline of 00:05.
Download at https://drive google.com/open7id=1K-a3fbBHbOXuCsgGOby ToiPOMmEdw3aF

The video is 24 MB and some photos.




SINGAPORE
POLICE FORCE

Police Station Of Origin:

Traffic Police

10 Ubi Avenue 3 SINGAPCORE 408865
Tel No: 65470000
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CONTINUATION OF REPORT
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SINGAPORE
POLICE FORCE

Police Station Of Origin:

Traffic Police

10 Ubi Avenue 3 SINGAPORE 408865
Tel No: 65470000

Sketch Plan
Informant is not able to provide sketch plan

T

2001 31/7019

4old
Report No. T/20200131/7019

CONTINUATION OF REPORT

Signature Of Officer Recording The Report:

Not applicable

Signature Of Informant:

The identity of the person making this reporl has
been authenticated by SingPass. No signature is
required.

“Signature Of Interpreter:
Not applicable

Date/Time:
31/01/2020 20:11

Officer In Charge Of Case:
TP/TPHQ/

TAN JUN YAN

Contact No.: 65476311

Classification Of Case:

Authentication Stamp
NP168



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

PRI

'CLAIM SUBFOLDER TRACKING
Cass Notified Est Sutwmitted Adl) Assigned Ad) Rpt A Sufmitted Ing Auth'ed Status
06 Feb 2020 MENNND  |egen 5$0.00 Finding e Ruryey
ot £t Reg s Ayt | Edit Estimates | | view rot | c' |

CLAIM SUBFOLDER DETAILS . |[Created by adjuster]
Insured: Hahantesh Mukartihal Chanamallappa, 1D 575869684

Main )
Claimant: FOOMNG KIM BEN, 10 STEO74590A

Vehicle Reg, . 131/01/2020 D000 - 159
Nao.: SMEGD3SE Date of Loss: | 1o o Months and 23 Days From LTA Reg Date (Man ¥r)]

: Palicy/Caver | PNPV2019-00016855 (Comprehensive)
Claim Type: |TP / 1202000005547 Note No.: | Coverage: 30/10/2019 - 29/10/2020

Palicy Ma.
(Claimant)r

SMF1902E

Encess:
Hepajrer: Mowell Ventures Pte Ltd (HQ) B Kakui Bukit Ave 4, #01-47/48 Premier@Kaikl Bukit, 415875 Kak: Buki - Tel:

:m FWD Singapore Pte. Ltd. (HQ) - Tel: 6727 5700 ... [Mandled by Uonel Tan]

Adjuster: | LXK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Handied by LEE HOCK ANN] . [Final Rpt due 17/02/2020]

ASSOCIATED MAIL RECEIVED view Al | Composa Case Mai |
There are no mail for this case.

ALL ASSOCIATED TASKS= View All | Search Tasks | Croate New Task | Complete ||

Due Date  Priodty Type  Tashk Group Subject  Handler Assigned By Completed On Created On Done? |
Mo results. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 18/2/2020



Merimen e-Claims
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Claim Documents

*SMEG035E (1202000005547)

[SMF1902E]
L

FOONG KIM BEN
Jan 31 2020 12:00AM
[Mahantesh Mukartihal Chanamallappa]
Mcwell Ventures Pte Ltd

é

Page 1 of 3

Photos/Images 3 per Q )
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |14/02/20 11:55 | Chassis Number @ | loadirc | B
2 |14/02/20 1156 | Odometer Reading O | todws |
3 |14/0220 1156 | General View @ | toedws | B
4 |14/02/20 11156 | General View 0 | vaaws | A
S |14/02/20 11:56 | General View 0 | tsadiws | A
6 [14/03/20 11:56 | General View 0D | edies | A
7 |[14/02/20 11156 | General View O | waaws | M4
B |14/02/20 11:56 | General View © | Ledic | BB
9 |14/02/20 11156 | General View — D | adies | 4
10 |14/02/20 11:%6 Ganeral View g Load PG | B
11 [14/02/20 11:56 | General View 0 | tosawrc | A
12 |14/02/20 11:56 | General View 0| Ladiec | A
13 |14/02/20 1156 | General View 0D | wwaws | &
14 |14/02/20 11:56 | General View 0 sows | 4
15 [14/02/20 11:56 | General View D | eawc | A
16 | 14/02/20 11:55 Guoneral View D | tcsawc | (A
17 [14/02/20 11:56 | General View 0D | waaws | A
18 14402720 11:58 Genaral View 0  eows | M
10 |14/02/20 11:56 | General View 0 | teadies | 4
20 [14/02/20 11:56 | General View Q| eawc | BB
21 [14/02/20 11:56 | Genersl View 0D | idirc | A
22 [14/02/20 11:56 | Genaral View 0 | eawc | A
23 [14/02/20 11:56 | General View D | wawc || A
24 |14/02/20 11:56 | General View D | wawrs |
25 |14/02/20 11:56 | General View g Load G | BA
26 [19/02/20 11:56 | General View D! teadwc | A4
17 |14/02/20 11:56 | General View O | osawe | B2
I8 | 14/02/20 11:56 General View 0 | waowc | A
29 |14/02/20 11:58 Genaral View :-ﬂ__ Load 0G| B
30 [14/02/20 11:56 | Genmral View 0 | lssarc | @
31 [14/02/20 11:56 | General View 0 | waeows | 4
32 |14/02/20 11:56 | General View 0 | weawrc | B
33 [14/02/20 11:56 | General View 0 | edwc | 4
34 |14/02/20 11:56 | General View 0 | toadic | B
35 [14/02/20 11:56 | General View 0 | teadic | A
36 [14/02/20 1156 | Genersl View 0 sdws | A
37 |14/02/20 11:56 | General View O | oawc | B

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

18/2/2020



Merimen e-Claims

Page2of 3

Photos/ Images [oerpage 1] & |
no | Relabel/Reorder | LKK Auto Consultants Pte Lid (HQ) | Thumbnall| Print|
38 [14/0220 1156 |General View O cwrs [F
39 |14/02/20 11:56 | General View 0! werc | A
40 |14/02/20 11156 | General View 0| wwws | A
41 [14/02/20 11:56  General View 0| waws | &
42 |14/02/2011:57 | Reinspection Photo 0O | lecws | &
43 [14/02/20 11:57 | Reinspection Photo 0| edies | &4
44 | 14/02/20 11:57 | Relnspection Phato 0| waws |
45 |14/02/20 11457 | Reinspection Photo D | adws | A
46 | 14/02/70 11157 | Reinspection Photo D | wedws |
47 |14/02/20 11:57 | Relnspection Phato D | aws | B
48 14/02/20 11:57 | Reinspection Photo D | isaaws | A
49 | 14/02/20 1157 | Reinspection Phato D | oows | B4
50 14/02/20 11:57 | Reinspection Phato 0 | waaws | &
51 14/02/20 11:57 | Reinspection Phate D | wacws | BA
52 [14/02/20 11457 | Reinspection Photo D | sdies | A
53 |14/02/20 11:57 | Reinspection Photo 0| miws | 4
54 |14/02/20 11:57 | Relnspection Photo © | tsows |
55 |14/02/20 11:57 | Relnspection Photo D | teadies | 4
56 |14/02/20 13:57 Reinspection Photo D | ladies | B
57 |14/02/20 11157 Reinspection Photo D | saws | A
58 | 14/02/20 11:57 Relnspection Phato g wma PG | B4
158 |14/02/20 11157 | Rainspection Photo D | lostirc |
(60 14/02/20 11:57 | Reinspection Photo 0O wars | &
61 | 14/02/20 11:57 | Reinspection Photo O | omars | B
-‘“az 14/02/20 11:57 | Relnspection Phote Q| Lades | 4
63 |14/02/20 11:57 | Reinspection Photo 0 | lcsawc | A
£4 |14/02/20 11:57 | Reinspection Photo 0 | toors | A
65 [14/02/20 11:57 | Reinspection Photo 0| lcaawrs | A
66 [14/02/20 11:57 | Relnspection Photo 0| loadirc | A
67 |18/02/20 13;15 | After Repair Photo 0| eaws | A
68 |18/02/20 13:15 | After Repair Photo D | cocs | A
69 |18/02/20 13:15 After Repair Phote D | lcadiec | A
70 |18/02/20 13:15 | After Repair Photo 0 | edwe | B |
71 | 18/02/20 13:15 | After Repalr Photo 0 | wdarc | &
72 | 1BJ02/20 13:1% After Repair Photo 0 | tcad e
73 | 18/02/20 13:15 | After Repair Photo D | loadiwc | A |
74 | 18/02/320 12115 | After Repair Photo 0D | sdws | A |
Documentation i per page E A !
fo | Relabel/Recrder | LKK Auto Consultants Pie Ltd (HQ) Thumbrail | Print
1 06/02/i0 15:45 | EMAIL FROM FWD TO ARRANGE FOR SURVEY 2 Load POF |
2 DEMZ/20 15:45 | WORKSHOP DETAILS Load ROF |
Mo |Finalized On FWD Singapors Pis. Ltd. (HQ) Thumbnail | Print |
t  |D6/02/20 16:50 | SMEGDISE TP GIA 0D | LoacFoF |

Documents Checklist

DOCUMENTS CHECKLIST

neset | save | pont |

There are no document checklists configured.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 18/2/2020



Merimen e-Claims Page 3 of 3

Our Checkiist Remarks - LKK Auto Consultants Pte Ltd (HQ)

bl |

Show Remarks To: (] Handing Insurer
ot Rarnasis §ew Ereaty umiess wOu SNOw 1L L3 olber partel

https://singapore.merimen.com/claims/index.cfim?fusebox=MTRdoc&fuseaction=dsp_doc... 18/2/2020



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd (coregne 1sseoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email sur@likkauto comassignmenis@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3FWD20002092/HSD3E2

Date: 18/02/2020
REFERENCE
Handling Insurer. FWD Singapore Pte, Lid.  Palicy No: PNPV2018-00016855
Tisimant Vehicle smesoase Insured Vehicle No : SMF1802E
Date of Loss: 31/01/2020 Nature of Claim: TP Claim No: 1202000005547
PTION HICL
Reg No SMEBD35E
Make & Model, TOYOTA NOAH HYBRID, 1.8 X CVT (A) Engine No: 2ZR0OCD3831
Reg. Date 08/10/2018 (Man. Year: 2018) Chassis No: ZWRB00333046
Colour: White Odometer: 31860 km
Engine Capacity 1797 cc
Market Value/New Car Price:  N/A
Sum Insured (55) Market Value/New Car Price
General Condition: Steering (Serviceable). Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable)! Yes Engine Modification No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/65 R15 Rear Tyre Size: 185/65 R15
Front Left Side: Michelin 7 mm Rear Left Side Michelin 7 mm
Front Right Side: Michelin 7 mm Rear Right Side Michelin 7 mm
Tha above vlued represent the remaning fyre reads depth
COST OF CLAIMS Repairer's Adjuster's  Difference Diff %
Parts 0.00 0.00 D.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0,00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Natt Amount (S5) 0.00 0.00 0.00

NSPECTION
Date of Assignmant. 06/0272020
Date Inspected: 13/02/2020 Inspected At Mowell Ventures Pie Lid (HQ)

8 Kaki Bukit Ave 4, #01-47/48

Premierd) Kaki Bukit

Singapore 415875
Estimated Period of Repair: 3.0 days
Adjuster: LEE HOCK ANN Manager: Hiew May Fung

NOTE: Thiz mpart representa our findingz at the ime and place of inspeciion slaled herein, Such mepechion has been camed ouf 1o (e bear of our
knowigdge and shility bul any other Nablity under any oifier circumsisnces i heredy supresaly axcluded.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 18/2/2020



Adjuster Report Page 2 of 4

AJTHE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE

) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAFHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $1,500.00 -$2,000.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 18/2/2020



Adjuster Report Page 3 of 4

REPAIR DETAILS
-
Reference
Part Source: MEM-SG Version: 1.0 (Last Synchronised: 18 Feb 2020)
Parts: M1-MPY TOYOTA NOAH HYBRID 1.8 X CVT (A} (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)
Print Code: (Unsubmitted, no prini-code for SMESQ35E)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further info: llems/values not in reference catalogue are prefixed with an asterisk *

Recommended Paris

There are no new parts selected.
[ Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 18/2/2020



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items
There are no now miscellaneous items selected.

Recommended Labour

There are no labour items salected.
[ Report was unsubmitted during this print-out,

< END OF ESTIMATES >

https://singapore.merimen.cony/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 18/2/2020



