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.,.CLAIM SUBFOLDER,..(New Assignment)

CLAIM SUBFOLDEi TRACKIXG

06
c-*tc*i I

CLAIM SUEFOLDER DETAILS [Creat.d by insurer]

SLU154L 0r/oU2a2o 70:00 - .59

oD / sNr{200200526C01 Di4PCSN30776219000 (Comprehensive)

s$500.00
volkswag€n Centre singaporc Gua.) 17 TUAS AVENUE,639176Tuas - Tet:

Chha Taipins Insuran@ (Slnsapore) Pte. Ltd. (HQ) - Tet: 6339 6111 .,, IHandted by rrencTay Hui ptns - 63a9861921

LKK auto Cons.rtank pt. Ltd (HQ) - ret. 62s6-3s51 ,,. IFlnal Rpt due 1710212020]

PLEASE SURVEY AND REVERT

ASSOCIATED MAIL RECEIVED vre*rr I co.po," cu'u u"rr
There .re no mailforthis ese

ALL ASSOCIATED TASKSE

Dle Date Priority Typ.
View All I search rasks I create NewTask

Assiq..ri By Comrreted O. creat€.Ion



Yvonne Wono (LKK Auto)

From: Taulikh (LKKAuto)

Sene Thursday, [rarch 05, 2020 4:59 PM

To: 'ong Germaine (VGS - Sc/Singapore)'
Cc: Cheong Pearlyn (VGS - Sc/Singapore)';'Kong Charmaine (VGS - Sc/Singapore)'; 'Wong

Meiy (VGS - SG/Singapore)'; 'Goh Edmund (VGS - SG/Singapore)'; SUR; CS A Team;

Yvonne Wong (LKK Auto)
Subiect RE: FINALISATION SLU154L

HiGermaine,

CoR S19,801.27 (before excess), 11days.

Regards
Ia ufikh
Lkk Auto

From: Ong Germaine (VGs - SG/Singapore) [mailto:Germaine.ong@wv com.s9]
Sent: Monday, 2 Nlarch 2020 10:37 Alu
To: Taufikh (LKKAuto); SUR; CS A Team; Admin A
cc: Cheong Pearlyn (VGS - sc/Singapore); Kong Charmaine (VGs - Sc/Singapore); wong Meiy (VGS - Sc/singapore);
Goh Edmund (VGS - sc/Singapore)
Subiect RE: FINAUSATION SLU154L

Dear Taufikh

Pls assist to confirm.

Vehicle had been completed

Best Regards,

Germaine Ong
Body and Paint Department
Volkswagen Group singapore Pte Ltd
17 Tuas ave I
Singapore 639197

Hp: +6592361588
oermane.onq@wv.com,so
hltp://www.wv.com. so



From:
Sent:
To:
C.:

Subject:

Veron Chen (LK(Auto)
Tuesda, 11 February 2020 12'.42 ?M

Ong, Germaine (VWG singapore)
'cheong, Pearlyn (VwG singapore)'; Charmaine.Kong@\4r.com.sg; Foo, rohn (VwG

singapore); chee, steven (VWG singapore); sUR; Tang Shu shi (VGS -

SG/Singapore)
SLU 154L-DOA| 1/2/2020 (CHINA TAIPING OD)

Dear Germaine,

As instructed by our client , please proceed to repair the insured Yehicle SLU 154L, @xcess $500/-)'

Ifthere are atry check items or supplementary items please inform our office's Assignment Team at Tel:

67!1 8434 to atrrurlge our surveyor for inspection.

All supplementary itQms a::d unconfirm items are subjected to fifther approval fiom insurance company

before completion ofthe repair.

*our client rcserve their rights 49ll9agy if there is no valid approval obtained before repair'

Best Regards,

Veron Chen I Case Handler ON BEHALF OF WONNE

LKK Auto consultants Ple Ltd

Phone: 6256-3561 I email rsur@lkkauto.com I fav: 5256-4315

Blk 57, Paya Ubi tndustrial Patk, ubi Avenue 1, tto2 25 I 5(408933)



view Received Message

This mall is asco.iated with :

*sLU154L (SllM2OD20O526COl)

Feb 12020 10:00414
IKRISTIE CHEW]

Volkswagen Centre Sinqapore

All I Marr as Unread I Pnnt

china Taiping hsuran.e (si;gapore) Pt€. Ltd. (HQ) (CHINA-TATPTNG), sent on o5lo3l2020 09:57 AM.
tK(_HQ
alert-ad, Mandate Approved (si19ao1.27) - sl.ur54L - claim Handler: rrene T.y Hui Pi.g

DOCUMENTS SUMMARY
There are no document ,



View Received Message

DOCUMENTS SUMMARY



,,1112020

view Received Message

This mail is assoclated with :

*sf u154t (sNM20D200626CO1)

Feb 1 2020 t0:00alr4
IKRISTIE CHEW]

Volkswagen centre singapore

All I' l,4rrk asunread I Pnnt Messaqe I De,ere M.ssaee ll Fofrard

@(ctJI!!4jA!!!!E),!er! o! 1\l o?-129?!)2!lL!L
To LKK HQ
ssblect alert - ad, l|lal|dlte 4PP.r9!saGlE9!?!.19) - s^L!l1E!!j-9!!!9 1!!!Cre4 lren-e-r.9jtJslEl!9

r18620.13.

OOCUMEIITS SUMIIARY
There are no documents,

htFs/singapore.m€dm6n.corvclaims/index.cfm?tusebox=Svcmail&tuseactiondsp_view&mode=1&ilnboxid=1629653&iDomalnld=11&lobjld=1... 1/2



Note: This.tocument has not been finatised.

. LKK Auto Consultants pte Ltd (co.R€s.Norss6oTresR)
51 UbiAve 1 #01-2s, paya Ubi tndusldat park

rer: 6256,3s6r Fax: 68214-8805 :[5Tf6'-fl11" 
"".,,ssisnmenrs@rkkauto.com

To: China T€iping.tnsurance (Singapore) p1e_ Ltd. From: LKKAuto Consultants pte Ltd

#16-00 sprjnsrearrower 3l,H ffilJ,llit",.-
Singapore 079909 Singapore 408933

Ath: lrene Tay Hui ping Date: 04 [4ar2020

Preliminarv Advice

Policy No.

Accidenl Date : Otrc2t2O2O
l\,lake

Assignment Date
Date of lnspeclion

SLU154L
VOLKSWAGEN POLO

o6/o2t2020
DtvPcsN30776219o00

Excess : 5$500.00
Esl. Duration of Repair

Polnt of lmpacti ce
rhe vehrcre suslained impact/ damages lronl n/s portion and parts ctaimed are consisientto the accident.

Repaireis Esiimaie (Gross)

Check ltenrs (Esllmated)
Total

Lump Sum Repair

Total Loss Conslderation

COE / PARF Rebaie
Salvage Value

IVargin for Repair

:S$ 24,546.A0
:s$ 19,ao1?7
:S$ 0.00
:S$ 19,Ao1.27

:S$

:S$

rS$ 63,000.00
:S$ 41,373.00
:S$

:S$ 21,627.00

( x ) The vehicle is repahabre at our adjusled amount. we have arso confirmed excess and poricy coverage. Kindry ret us
have your authortsation.

( ) The vehicle is uneconomicatto be repaired, you are advised to invile ienderforthe wreck.

( ) olhercomments:



Note: This document has not been finalised'

LKK AUto Consultants Pte Ltd (co Res Nores6oTlesR)

51 UbiAve I #01-25, Paya lJbi lndustrial Park
SingaPore 408933

Tel: 6256-356'1 Far 6844-8805 Em;il: sur@lkkauto com;assignmenls@lkkauto com

To: China Taiping lnsurance (Singapore) fte' Ltd'

3 Anson Road
#1&00 Springleaf Tower
Singapore 07s909

Ailn: lrel1e TaY HuiPing

From: LKK Auto Consultants Pte Ltd

51 Ubi Ave '1 #01-25
Paya Ubi lndustrial Park
Singapore 408933

Datet 12 Feb 2A2O

Preliminarv Advice

Point of lmpact / General DescriPtlon oJ Dam.ages

The vehicle sustalned impact/ oamagesnonr nrffiion ard parts claimed are consistentlo the accident

Assignment Date

Date of lnspection

SLU154L
VOLKSWAGEN POLO

06to212020

Policy No.

Excess

Est. Duration of Repair

63,000.00
41,373.00

21,627.00

:0110212020

DMPCSN30776219000

: 5$500.00

Repaire/s Esiimate (Gross)

Check ltems (Estimated)

Total

Lump Sum Repair

Total Loss Consideratlon

New for Old Value

COE / PARF Rebate

SalvageValue
Margin for Repak

:S$

rS$

:S$

:S$

:s$

:S$

:S$

:s$
:S$

:S$

24,546.00
17.721.s0 (lNcLD SUPP)

1,A46-57

19,574.07

Remarks

( X ) The v€hicle is repaiEble at our adjusted amount We have also confimred excess and policv cove€ge l(ndly let us

have Your authorisation

( ) Thevehicle is uneconomicalto be repaired' you are advised to inviie tender for the wreck

( ) Olher comments :



,t11t2020 Rich Ten Ediior SvoDocllrcontent

LKK Auto Consultants Pte Ltd (co Reo'Noree6o7lesR)

51 UbiAve 1 #01_25, Paya Ubi lndusirialPark
SingaPore 408933

Tel:6256-3561 Faxl 6844_8805 Em;il: sur@lkkaulo comiasslgnments@lkkauto'com

To:

4th:

,china iaiplng lnsurance (singapor;) Ple Ltd'

,#1 6-00 SPringleaf Tower
Sinsaoo'e 079909

lrene Tay Hui Ping

From: ]LKKAuio consuhants Pte Lld

51 UbiAve 1 #01-25
Paya Ubl lndust al Park
SinsaPore 408933

Daie: 11 Feb 2020

Accident Dale

and undercarriage and pads claimed are consistenl to

:S$ 23 592.06

:S$ 16,773.56

:S$ 1,846.57

rS$ 18 620.13

:S$

Repaire/s Estimale (Gross)

Check llems (tslrmaleo,

Total

, Lump Sum Repair

Total Loss Consicl€ration

New for Old Value

Pre-Accident Value

COE / PARF Rebale

Salvage Value

:S$

:S$

,sq

:S$ .

:S$

63,000.00

41,373.00,

21,627.A0

confirmed excess and policy coverage'

\JN?,

(

https://sjngapole,medman'com/claimvindex,cfm?fusebox=MTRadjustel&fuseaction=dsp'rpis&rpimode=2&caseid=913373&extid=330604&adj6u'''1/1



Veron Chen GKKAuto)

From:
Senl:
To:
C.:

Subject:

Hi Veron

May I know the repair limit

Ong Germaine (VGS - SG/Singapore) <Germaine.ong@\ r'r'.com.sg>

Tuesday, 11 February 2020 12:49 PM

Veron Chen (LKKAuto)

cheong Pearlyn (VGS - SG/Singapore); Kong Charmaine (VGS S6/Singapore); Foo

John (VGS - SG/S|ngapore); Chee Steven (VGS - SG/Singapore); SUR; Tang Shu Shi

(VGS SG/S|ngapore)
RE: [EXT] SLU 1541 DOA: 1/2/2020 (CHINA TAIPING OD)

4urt
Best Regards,

Germaine Ong
Body and Paint Department
Volkswagen Group Singapore Pte Ltd
17 Tuas ave I
Singapore 639197

Hp: +659236'1588
oermane.ono@wv.com.sq
httoJ /vww.vw.com.sa

GRC)UP SII$GAPORE(.ARl:.IiRs *a,dfn?yL*

f ro., r"." Cf*r, tr***to) <veronchen@lkkau,o..o#tn"'
Sen* Tuesday, 11 February 2o2o 72i42 PM

To: Ong Germaine (VGs - sc/singapore) <Germaine.ong@vw.com.sg>

Cc: Cheong Pearlyn (VGS - SG/Singapore) <Pearlyn.cheong@vw.com.sg>; Kong Charmaine {VGS - SG/S|ngapore)

<charmaine.kong@vw.com.sg>; Foo John (vGS - sG/singapore) <John.Foo@vw.com.s8>; chee steven (VGs -

SG/Sjngapore) <steven.chee@vw.com.sg>; SUR <sur@lkkauto.com>; Tang Shu shi (VGS - sc/singapore)
<shushi.tang@vw.com.sg>

Subiect [ExT] sLU 1s4L-DoA: 1/2/2020 (CHINA TAIPING oD)

Dear Germaine,

VOLKS\MAGEI{



As instrricted by out client , please proceed to repair the insured vehicle SLU 154L. (Excers$500!).

Ifthere are any check items or supplementary items please inform our office,s Assigffnent Team at Tel:
674'1 8434 to o$eolLge our surveyor for inspection,

All supplementary items and unconfirm items are subjected to further approval ftom insumnce company
before completion of the repair.

*Our client reserve their rights not to pay ifthere is no valid appoval obtained before repair.

Best ReSards,

Veron Chen I Case HandlerON BEHALF OF WONNE

Ll(K Auto Consultarts Pte Ltd

Phone:6256-3551 | efiail :sur@lkkauto.com I fax: 6256,4315

Blk51, Paya Ubi lndustdal Pa rk, UbiAvenue 1, #02-25 | 5{408933)
I L':!''-l,



Nivitha (LKK Auto)

Flom:
Sent:
to:
Cc:

Subject:
Attachments:

Dear Sir (LKK),

We refer to the above matter .

lrene lay <irene.tay@sg.cntaiping.com>

Thursday, 6 February 2020 2:13 PM

Ong Germaine (VGS - SG/Singapore)
assignments; Admin A
FW: OD CLAIM SLUl54L OOA:01/02/2020
SLU1s4l.pdf; SLU154L CHINATAIPING OD DO A.1.2.2o2o.pdl

Please get your surveyorto liaise with Volkswagen to conduct survey.

Regards,

lrene Tay
Execulive
Cloims Depodmenl {Moior Division)

China Taiping lnsu.ance (singapore) Pte- Ltd.
3 Anson Road #15-00 springleaf Tower Singapore 079909
DID: (65) 63896192 | F:t65) 62247478162247175

w: ! u4tsldaLQitrg.ega I FB: www.facebook.com/chinataipinqsq/ I wechat a+dfifi Taiping SG

DisctaineL This e-nait and any files transnitted with il is intended ahly br the naned recipients ahd nay entain @nfidential infomalion. ArU

unautho.ized distosrrc, uso or drssentnatlo, ofthis mes$ge either in whole ot padjal, is prchibited.lfyou are nal the intended rccipienl piea*
notifr' the sender mnadiately Please delete the e-nail and any capies ol t thercafter.

From: Ong Germaine (VGS - SG/Singapore) [mailto:Germaine.onS@vw.com.sg]
Sent: Thursday, February 6, 2020 1:58 PM

To: lrene Tay <irene.tay@sB.cntaiping.com>

Subject: FW: OD CLAIM Sl-U 1541 DOA: 0V02l2020

Best Regards,

Germaine Ong
Body and Paint Department
Volkswagen Group Singapore Pte Ltd
17 Tuas ave I
Sinqapore 639197

Hpr +6592361588
oermane.ono@wv.com.so
http://www.vw com.so
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From: ong Germaine (vcs - sc/singapore)
Sent: Tuesday, 4 February ZO2O 7:42 PM

To: claimsdeot@sq.cntaioine.com
cc: cheong Pearlyn (VGs - sc/Singapore) <Pearlvn.cheons@vw com.se>; KonB charmaine (vcs - sc/singapore)
<charmatne.konE@vw.com.se>; Wong Meiy (vcs - sc/Singapore) <IEiv.wqlg2!!19!0.:g>; Goh Edmund (VGs -

SG/singapore) <e!l]]!!!LgqE@!!.!9I! !g>
Subiect: OD CLAIM S LU 154L DOA: 07/02/2020

Dear Claim

Pls arrange survey at 17 Tuas ave 9

Vehicle at workshop

Best Regards,

Germaine Ong
Body and Paini Department
Volkswagen Group Singapore Pte Ltd
17 Tuas ave I
Singapore 639197

Hp: +6592361588
oermane.ono@wv-com.so
httor/lwlvw.vw.com.so

l.i!l4dlf

tl .dlf

CRC)1JP SINC;APORE(r'\,.rir'rRs 
fifr* dtu*?



IMPORTANT NOTICE

Exact Locaiion Of Accidenl

country/State of Loss

SINGAPORE ACCIDENT STATEMENT

r P ss repoi !999!q rhe deb s
2 Th's Fo.n mustbe completod by the Po icvho der and/o/ |re ALlronsed Drver
3 r"f.*r - o,- d.d .^r b" * !I!t@e9!!r49 ", 

p"..bF A"\ ,r',h*

5. Any false r€ponins m.y be Efened to the Porice for iMstigaiioh.
e nsuG6 orrhe GA Re@.ds Ma.asementcente esr2brished by (he nqap@ (crA)ror

onw , ror a ree be made ava able upon applicaron by nrercsted padies

031A212a2A U:33

Q119212Q241O:15

ALONG STEVENS ROAD TOWARDS CITY

SINGAPORE

Veh cle Resislraton Number

InsuredlPolicyholdet

Name Of Reg stered Owner

NRIC No

A terralve Phore No

Exact Purpose lorwhich veh c e was be ng used at

Are you claiming under yourown nsurance po icy
for repalrto yo!rvehicle?

lf No, Please state act on to be taken

lnsuEnce Company

Name of lnsurance Company

Dliver

NRCNo

Date of Bi.th

SLU154L

KR STIE CHEW

sxxxx580B

KRISTIE,CHEW@GI\,4AIL CO[4

(LOCAL) +65 98363e36

oTHERS-98363436

VOLKSWAGEN

POLO 1.2 Ao5 (A)

YES

PRIVATE CAR

CHINA TAIPING INSURANCE (SINGAPORE)

CONIPREHENSIVE

NO

DM PCSN 307762 i 900

KRISTIE CHEW

SXXXX58OB

3114711943

]NDOOR

1110312A1A

9 YEARS AND 1O I\4ONTHS

FE[4ALE

(LOCAL)+65-98363836

oTHERS-98363836

KR STIE.CHEW@GIIA]L,COM

PTE, LTD,



Was dnver an empoyee ofthe lnsured s Company

lf No, Reationship ofthe Driver with the lnsLred

vehicle Regislrauon Number of Drveas Own

lnsurance Company of Drveas Own Veh cle

Gercral Informtlon od the Accidenl

Other lnformatlon

was any foreign veh cLe involved ln this accident?

Number ofveh ces (including own veh cle)
invo ved in the accidenl

Was any body inlured n ihe Accdent?

Was any intured conveyed to hospta by

Was any other malerlalor properry damaged?

I have been approached by unknown pe6on(s)
soLic t ng/otrering accidenl claims assista.ce

Number ofPassengers (lnc ud ng Diver)

Details ol Police Action

Was the acc dent reporled lo the police?

fYes Please state which Police Station

was notce oflntended Prosecutior given?

lfYes,aga nst whom2

Circurnst nces of Accldent

PLEASE REFER ATTACHEMENT

Attachmen(s)

Are accident photos avarlab e foratiachmenl?

Was there any v deo caplured by Car Camera?

Was there any audio rccoded?

33 GREENLEAF RISE

279386

NO

OWNER

.

SIDE SWIPE

CLEAR

DRY

NO

2

NO

NO

YES

NO

1

NO

NO

YES

NO

NO

Veh ce Registration Number

Vehicle Make/lVodeUCo our

NR C/Passport Number

isurance company Name

No. Or Passenge. (lnc uding Drveo

scz1661G

SXXXX]O6J



Sketch Plan Pg. I
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sketch Plafl Pg. 2

SKETCH PIAN

IMPORTANTNOTICE

1. Pr€are repofr !!!!!!!lr the det.ils ol lhe a.cident to ep€ed up th€ claims prcce*.

2. rhis Fom mun be mhd.Ed tu th. ?olldholdd and/or thc aulho.k€d Driur.

3 rnformation rovided mLs! be d adhtuLr!! a!s{a!!!!ee!!!Ur. aiy,ilru is,epresentation o r wii h holdinc or material

lads mav allow intu6n.e mmpanidr ro Fedlal. Eri4 ria6llld.

4. Th€ is5!e and ac.eptance ol this tum by insu*.ce rompani€sis noran admissi.n of poli.v liabililv on the pad oithe iasur.nce

5. Aiy hl* aponi.? m.v be r.ferEd b th. Police ro. imsl@lio..

6 Ther€pofruillbetoru.rdedbvtheinrur€tsofthe6lARdordsManaaemenlc.nteesEblishedbYtheGeieGllnsra.e
As.rati.n ols'lsapo,e (GrA)forar.hivins.nn!hat opie5 ot this r€pod willfor a fe€ b€ made avaiable upon applietion bY

T. sy fte rodgmeni of thir reporl to the insurec, you hereby c6nsent to the a..hiuinc of rtlir repod ar the .€ntr€ and to copi€s of
th€ repodbeinsmade3vailab eaforesaid.

3. C.nsen! und.. the PeEonar D.ra Pore.lioi,crIFDP )

I unde6i$d, a.krcuhdse, agreand @n5entthd:

(.) Mvinsu.er, mvworkshop a.d rhe Generar rnsuEneAssoci:t'onofsiieapore ("Gra'lmaY/are pe.mit.d to orlect, u.e,

dis.roseand/or oDcess mY oeconald a/pe66nalinrom{idnr€toutiithslro.mlandanvdhe.p€rs.nali.rormatio'
provlded by ft orpo$es*d bymy h e. korledivery th. "?€ Eomr htom.lion" l rnd d is.Lo!. a i d va trsfe r 5u( h

PeBonalrnlorm:tio. to alliau.e.G)who have inru.ed v€h icr.(r) involv€d i. thisacident{allinsure(s)whohaw insured

veh icleG ) iNolved in lhis a.cidentrharrbe.oilectrelYr€feiredto at th. "rGUreE"), the rnsu,.6' la wve6/raw tums, the

Mo^etatuAltho.itvolsinsapdrc and.ny rcrevu d cswrnm.nl acen.v/authodv Gu.h asthe poliel, ro. the pu$ose(s)

li) p.o.esans, h,ndl'nCand/ordea[nswith hy.laans ii.ludinstheserxenentoliheclaims and anv ne.e$a.v

inv6t4atiDi! .elanne to rhe cla ms

(ii) inve{satingthe 2.cidedtand/or mY daim,l

liiil.a4insouta.d/o.dearinswith mv 
'n(ructjoB 

orrcspondinEto anYenqun€s hv dei

{rv)adniicrerins my dalms (indudi.sthe ruilinsorcorciponde.@
shlch.ould involw dlldosure of.edain peEona data abour m. to briis about derive.v oI the nm. asrellason th€

-deqr.ovn otenJd opF/ra roarkc6r, dnd/o

(v) complylns u thappri.able raw'n admlnist€rin& p.o.e$lng, handlins,nd/or dealinewilh mv.laim5 (slledivelv rhe

(b) ariin re(tlwhoh e in$ red veh 
'creG) 

involved in rh i! ac.ident a nd th€ rn su reE' lawv€E/law fi.h., n avla re psn ifie d

td.olled, u*, dG.lose andlorpr*esryPe66a rnlo.m3rion for on. o. more ol the sbove Pu [pose sr and

(.1 nv Peuoml hlormatioi mav/en be disdosed by .nv ol the lnlureE and/or 6lA to the( thtd pa.v serui.e provrdeG or

3CeiB(includins ihen b yets&wrkmr,whichmaybalit€doutsid€orsnsaporc,aoroneormoreort

{d) mv Pe6ona r.lor rution w ! aho be .dlleded a nd used to com pile daim s hGtory fo' the purpose ol ka ud detectio i,
invesns.tion and maiagement in pfelent r^d all fulu.e claims

(e) the informiion ro colkded under (d)above maY be shrrcd / di*losed:

Ii) to allinsureE and/or anvotherthtd pa^ie5th*a*6t i..valuati.& i.wstisati.c, .6nkolrii C o I manasi.sfraud,
re8!latoE,lawenldr.em.^trndCov€rnmentaeen.iesaercaeon.hlvrequnedfo.lhepuryos€snaGd,or

{ii) ror.omply'newith requremenE underanyrEguhnont lawsor @rlo.deu

{rrd ver ir no! (he p.ltliorda4



Sketch Plan Pg. 3
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CERTIFICATE OF INSURANCE
Mdorvdricle, (Inrd.Pany Risks d corp€ arion) d (chspld 13e)

Moror venEE! lnld P6dy Rists .nd cmFdie) Rur*. 1e60

RGd rmpo.i ad 1sB7 (uoraysa)
Mtu v.hrd6 ohird'hfly Rds) tu 6, lese (Marrt 

'r)

F;-,.- 
--

l:ffi-F

l$€ @,@s or rh. Relurar oB. odt,
i4 Dale oI Expny or hsBm

5 PqsE e Ciass ol Pa$ns enl'lred to drre'

' Lihthtb.s bld.,ed nopmtic by s.abn 3 a! thc Matu vohi.tes ihi'6Pev tusk. ad c@pe$atian) ad lcnd et 13c)

atu s*tiD 95 ot tte Raad fzospon ad 1937 lrratav:h). ae tuto be iturud.d dda4h€F h€tdt 9s

uwe hereby certify nalhe eoicy ro dicn ors cedmere €rarec rg ssued in amrd.n€ wlh he pmu

ohtrd Pady R'shs and cor4eisalio.) A.l (chap6 I eq and Pad lv or lhe Rood rEispod Ad 1sa7 o&ravea) P e*e * €vffi
ForcHI 

^r 
rPrilG suR icE lslr{G^roRE) PrE. Lro.

siTapo€079909 ter 6339611r Fax 622t 1t92 wEt6te wN !s cihip'ig 6n



VEI{ICLE CONDITION REPORT FORM / JOB RECORD

Time:

(1 woY)

Repoired oi Breokdown Scene: Y/N

VIN No:

Hubcops

Spore Wheel

Tools

Audio System

Keys + Remote

Aeriol

Coshcord

Fuel

lnterior Condiiion :

Fronl Seols

Reor Seots

Floor Covering

Heodlining

Delivery to Deolership / Doie ond Time:

DoylNighr wet/Dry Cleon/Soiled

Pleose circle fhe oibove os oppropri<ile

Ploce X on domoged oreo for scrot h ond Y for dent

Y/N
Y/N-
Y/N

Y/N

Y./N

Y/N

Vehicle received in ihe

lf not stoted os obove

obove conditiod YElTNo

specify difference:

t.

2

3.

4.

CUSTOMER DECLARATION
lom entitled to the service requested. ln the event of this subsequently not being the cose lsholl be responsible

for the cost o[ ony ossislonce provided

I occept thot ony roodside repoirs will be of o temporory noture ond fhot odvice of o fronchised deoler should

be sought by me os soon os Possible.

ln the cose of forced enrry, I confirm ihot I specilicolly requested thol the oPerotor forcefully enrer the vehicle

ond tl'o+ oll domoges occosioned thereby is ond sholl be my sole responsibiliiy

Ioccept ihot ony removoble items left in the vehicle will not be ihe responsibiliiy of the emergency service or

iheir ogents.

Customer
Name &

Signature
(green <opy)

Dealer/workshop
Signature, Name

& StamP
(yellow (opy)

Operators
Signature

(white & pink
(opv)



PARF/COE Rebate Enqu iry hqs://vrl.lra.gov.sgtta./vryactior/enquireRebateBypublicBefo

? A Singapore Government Agency Website

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner lD Type: Singapore NRIC

Owner lD: 5808
Vehicle Details
Vehicle No.: SLU154L

Vehicleto be Exportedr No

lntendedDeregistration 07Feb2O2O

Date:

Vehicle Maker VOLKSWAGEN

Vehicle Model: POLO GP 1.2 TSIA/T
6C13EZ SR LED

Primarycolour: Black

ManufacturingYear: 2077

Engine No.r dZG7aO76

Chassis No.: \NVWZZZ6RZHU093279

Maximum Power 66.0 kw (88 bhp)

Output:

Open MarketValuei $76,274.00

Original Registration 20 Nov 2017
Date:

First ReSistration Date: 20 Nov 2017

Transfer Count 7

ActualARF Paid: $6,274.00
lntended PARF Rebate Details
PARF Eligibility: Yes

PARF Elisib;lity Expiry t9 Nov 2027
Date;

PARF RebateAmount: $4,705.00
lntended COE Rebate Details
CoEExpiryDate: 19 Nov 2027

COE Category: A- Carupto 1600cc&
97kW(130bhp)

COE Period(Years): 10

QP Paid: $47,172.00

COE RebateAmount: $36,568.00

Total Rebate Amountr $41,373.00
The inform;tion contained herein is correct as atOT Feb 2O2O

--1 \tI

I of I

OK

'7 1212020, 9:,



VOLKSWAGEN CENTRE SINGAPORL
lTTuasAvenle

Biz Reg No 1991014942
GST No: M200S35052

@eo
var,*.n* e€'^ ",ffi.',1'l''

113

a4-42-2420
5211050084

39999
2020000334/ 1

a3-02-2424i !:!1:11,,.:

i r,E.

Tax invoice
:.i((.q!1r ConsLr la:ts hena! it0tir
ih3 iieira .:.!f 119 Ic . l -:tl
. rj i.:r"rcl l.'.rciari.rsprai .! 1,r:l
. n i sp + d.r3r.d .:i(st .r i:. rl Be/
. Par's :c:s.:!5!bt.:ii...iiir:trn
. Tlril r.r.r sLr..! j or a ,,r1.::ir.trcce basrs
.:1. et?:.r.r:r::ri1st i. a 1r-.1
.Srip.a.riir/ -- . r ii..i?..-rij:rit!

slrri.i:li' : .;ii.!: i: i.5!r:r..aciiari

Mr
CHEW
KRSTIE
33 GREENLEAF RISE

LicensePlale lvlodelcode
sLUts4L 6C13EZ

i-i::

2011 2A1T

VIN

\"t\tNzzz6RzHtaa327a 12

rolal.amo.iitJob amounl

. aicr. c91 incr. csr
230 00 299.60
430.00 513 60

2,52AA0 2696 40
5000 53.50

360.00 33520
sao at / Bgs tt

stt.z+ / ga'r $
112.36,' 120 23
432.661 51645

4181/ 4474
as oq / 6t 4s

126.11X 134 94

219.82/ 235 21

655a/ Toos

asn/ 96 ol

2,45292/ 2,624 62

40153V 42964
ssz+22 4i9.89
fi.a6/ to76

2s2sox 27050

a1o06 / g3ooB

4214/ 4s.09

tolst/ i 1i.83

4ai6a/ 433 99
tt tl/ e2]4

431 5Y s1s 26

53-99/z 57.77

rczad 1s6 82

2a2/' 2.16
totz/ 1147

zozl/ 2162

c/^,."
/!/-
/.1-,,'
t-12'

/. t-..
(. ,/

A\ -.'

POLO 1,2 BMT COMFO 66 O7F

Desdhlion -,,1'

Check Shorl C rclil / Harress Repair
Dlaqnoslic and Programminq
R&R L'CARR A',F

WHEEL ALIGNN4ENT

Cover ForBumperPrimed
Relainer For Spoiler Sat

BU[4PER RE NFORCE[4ENT

NOZZLE CAP LH
Pressure Cy inder Wllh Je
NOZZLE CYL NDER LH

Oeco€l]le Mou dnO arigh
FOO LAMPGR LLE CHROM LH

Power Modu e For J'/ain L g
Power Modu e For Day Driv

Ha oge. Fog LightsWilh S

Lo.r carer wlh Mounln -il-+'
Cross SupDort u

H/LAMP TOP PANEL LH
Molntinq For Headlafrps
H/LAMP LOWER BRACKET LH
Ballery F led And Charge
Ballery Prcteclior Cover

FENDER LH

FENDER BMCKET LI-]

FENDER L NER LH

Lin ng For FenderSalin B

Unilitiiie': Tax code

6C08072178 GRU
6C0805915| 989
6C0807109A

6C0807693

6C08536658989

6C4453711 2ZZ

6C0941661H

00091st0sEB
2Q09154188

N 90263104
6C0a19447 980

6R0853273,A989

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

2
1

1

1

,1

1

1

1

1

1

2
1

1

zao oo z/

a4aaa t 260 /
5a.aa ".// ,

16A.AA / "

,.,," Ja.,,
432 666 n!

rzo.rr X {Y

u rs.ez x {4

z,tsz.gz Cat z'
aoi 53x \
392.42 t)4 /

rsz ao^/$"

42 i4 h -."

104 5l

40560
7T 33

481 55

53 99

18394

101
1012

A ptLLAR TR1\4 LH d,.LL o,l- 
h{

20 21/{{ -/ *1



VOLKSWAGEN CENTRE SINGAPORE

Bz Reg No 1991014942

Mr
CHEW
KRSTIE
33 GREENLEAF RISE

19,902 06

VN
\1\t\ NZ2Z6RZNUO9327I

' :bsr %

Tax invoice

POLO 1,2 BMT COMFO 66 D7F6C13EZ 2a-11 2A1T

s20853695 R ver
6R0073'l46CA-X1 WheelDiscAtum. Wlth
31160136'l RubberVatve
6R0407151F Track Coniro Arm Comptet
6R0407365B Gude Joi.t
6C0407621 Whee Hub Wiih Bearng
6Q0407255AC Whee Beaing Houstngwt
6R041 303141 Cas Fi led Shock Ab$rber
1J4412331C SuspensionStrultlountng
6R04'12249 Bat Bearing
6C0423810C Tie Rod
6C0,1238'llA Tie Rod End
6C0423933 Retanifg Cip
\IVLM331A DEGREASER CLEAN ER 5OOMI

TOwlNG ASSISTANCE
LABOUR
Spray Painting

2
1

14,
1'

zaas{

*tsy'
qzz ao/
zzo og/

54 AO//
24 a5//
ea ag/
95 52r'

38.22/'
195.00

3690.00 1,6s1.4-4

@@@
v"u.*.e". s.oozr'i[fl]''"?

2/3

a4-42 2020
5211050034

39999
2A2AOAa334t 1

03-42 2020

432
967 35

352
280.96
12143

45218
235.4S

58.64

92 91
142 21
1006

203 65

4 280 00

..ia incr. Glir
25 243 50

v s T ouRwEEs TE: arte*aies w.oh.ss (torodi.6 ssvre appohrmenb)and vo ksffisen con.sn and ffi.skoda com ss (r.radd(iomrseNices ptuducrs



VOLKSWAGEN CENTRE SINGAPORL

Biz. Reg No:1s91014942
GSI No: M200S35052

@ @p_
volt<saseh gKoBA tete

12

Tax invoice

Mr Document no.

CHEW Docuhent &le 04-02-2424

KRISTIE Cuslomer no. 52110500a4

33 GREENLEAF RISE CUSIOMETGSTID

S|NGAPORE279386 Dea er 39999
Job order numbe. 2a20aa03ul1
Job oder dale 03 a2'202O
SeruicoAdvisor PEARLYNCHEONG

3/3

SLU154L 6C13EZ

vtN
wvwzzzoRzHU09327S POLO 1,2 BMT COMFO 66 O7F

A fund lEnsrer paymenls should be made payable ro \blkMgen GDup Sinsap.B Pl6 Ltdi Bank Nare: Deutsohe Bank AG (Slngapore BEnch), &nk r'{ooud
2523214002, Swift Code: DEU-TSGSG Please ind ete Cuslome. Numbd (69 521vXXXpo9, Cusromr Namo and Mice Numb€r in rhe pavm€nls.

Unrit p6ym€nl of a smds harE. amesodes eE.) has b*n made in tulllo and rd€l!€d by \,rolkMsen G@up sinOapo6 (VGS),lhe goods r€marn in leoal

posses;i.. .f vcs ires ped re f thev haw ak€adv b6en lnsla ed inb ytur whicre. H@ewi lhe wamnlv or lhe soods (whe€ z pplicabra) slarb wilh ihe is ua nce of

ths tuoice or ihe correcrion ol your mr, wh chewr is ea ier

For wamnq €ms and cond t ons plea$ visit ou. rebs le ww.rclkMgen.com s!

This is an adhorr*d documenr. No sisnalure s requiEd.



I
Supplementarv or Omitted List

!'EIIICLE N{JMBER: SLUf 64L

MODEL POLO 1.2

CLAIMS DETAILS

LABOUR DESCRIPTION

SPRAY PAINTINGA P]LLAR & INNER FENDER PILLAR

No. Item No. Description ae Unit Price Discount Amount
6C0915331D Battery Tray I 68.96 $68.96

2 G O13A8JM1 Coolant Concenirale 2 42.49 t'!.L"/ $84.98

TOTAL: $r53.94

Total Labour & Parts

Taufik

s953.94

Survey By



VOLKSWAGEN CENTRE SINGAPORE

Slngapore 639197
Biz. Reg No.: 1991014942
GST No.:M200985052

.p_..P_.-g-

113

1A-02-242A
5211050084

39999
2020000334/ 1

a3-42-2020
PEARLYN CHEONG

Mr
CHEW
KRISTIE
33 GREENLEAF RISE
SINGAPORE 279386

Tax invoice

CustomerGSTID

SLU154L 6C13EZ 20-11-2417
V]N
\,^ lMzz6RzHUO93279

Quartiti Unil

POLO 1.2 BN/'IT COMFO 66 D7F 12

Tolal amounl Tolalamouni
€rcl. GSI incl. GST

2AO00/ 299 60
aaoao/ 51160

t.zaooo/ t.zi*zo
so.oo/ 53 so

36a ao/. 385 20
42a aa/ 449 4a
6a aa / 64-2a

sloal/ 99s.r1

917.24/ 981.45

112.36/ 120 23

63.04,/ 67 45

65 50./ 70 09

89 73./ 96 01

2.4s2 92,/ 2 624 62

lgz.qz / qg ae

rca6./ 10.76

87aa6/ 930.96

42ja/ 45.09

104_51/ 11r 83

4O5-6a / 433 99

77.33 / a2t4

441 55/ 515.26

5399 / 57 lT

143 94 / 196 32

2A2 ' 216

6R0823031G

6C08072178 GRLJ

6C0805915H 989

6C0807937 GRU

6C08536658 989

6C0853711 2ZZ

4c29417738

4G0907697F

6R0941511

6R0805588AF

6R0805931A

6R0805071E

000915105E8

2Q09154188

6R0821105H

6R0821141B

6R0809957F

N 90263104

6C0819447 989

Check Shod Cncuit / Harness Repan
Daqnosiicand Prog.amm.q

R&R R]M & BALANCE
WHEELALIGNMENT
Leaked Check, Vacuum & Regas
PJC GAS

FRT BONNET XR 6/2/2020
Cover For Blrmper Pr med
xR 6t212024
Reta ner For Spoiler Saii
NO 7t212420

NOZZLE CAP tH NO T t2l2A20
Coo ing AirGril Satn B
FOG LAMP GR]LLE LH A/O 7/2/2020
Decorative N,lould n9 Brlgh
FOG LAMP GRILLE CHROM LH OS CD
1212A20

NILAMP LA NO7I2I2A2O
PowerModule For Day Oriv
xR 61212020
cip
v.R 6t21202a
Lock CarerWiih Mounl n

\R 6t2t2a2A

H/LAII/P TOP PANEL LH AJO 7/2/2020
l\4ounlns For Headlamps
H/LAMP LOWER BRACKET LH XR
61212024
Bailery Filled And Charge
xR6t2DQ2a
Bailery Protection Cover
NO 7t212420

FENDER LH AJO 7/22020

FENDER BMCKET LH IJO 7/2,2020

FENDER LINER LH AJO 7/Z2O2O

Na 7/2t202a
Lining For Fender Salin B
FENDERTOP TRII\,! LH A/O 7/2/2020

qnjt pde. Tax code
6lal- GST

280.00 #1
480.00 #1
840.00 lt1
50.00 i1

360.00 t1(A) a2ooo&./ #l(5 60 oo e,"z *r
930.01 , 1+1

917 24 , i1

11236. #1

63.04 - #1

65.50 . t1

89.73 - 11

2,452.92. *1

a92.42 / #1

5.03 . i1

870 06 . 1t1

4214 . *1

144 51 , #1

405 60 , 41

77.33 . #1

481.55 / t1

53.99 - #1

143.94 / 11

141 / #1

1072 , #1 1072,/ 11.47



VOLKSWAGEN CENTRE

Singapore 639197
Biz. Reg. No.: 1991014942
GST No.: M200985052

SINGAPORE

@@
sxoor Sfffl.

@

SLU154L 6C13E7 2o-11-2017

CHEW
KRISTIE
33 GREENTEAF RISE
SINGAPORE 279386

Tax invoice

Cuslomer GSTTD

POLO 1.2 BMT COMFO 65 D7F

20.21 -
1_01 .

904.47 /
3.29 .

262.58 /

113.49 .

457_95 /

422.60 .

22o.OO'

54.80 /

24.05 ,/

86.89 7"

95.52 -
4-70 -

38-22 /

58.96 ta",
42.49 $,'

19s.oo //
840.00
800.00

-500 00

2B

18-02-2020
5211050084

39999
2020000334t 1

03-02-2020
PEARLYN CHEONG

vr0r'l72z6PzHuo93279 12

*t zo-zt./ 2ls2

*1 4.04// 4_32

41 9c!.07 ,/ 967.35
#1 3.29 / 3.52

*1 262.58,/ 280.96

#1 113_49/ 121.43

*1 4s7.95/ 490.01

tl 422.604 452_18

*1 22O_O8 / 235.49

*l 5a.80/ 58.64

#1 24.05 / 25.73

#1 86_89/ 92.97

*1 95.s2// 102.21

*t s.to/ 10.06

*t za-zz / 40.90

*t aa.sa / fils
*1 u.sa / 90.e3

*'t t95.oo/ 208.65*'t ./3.36o-ao/ 3.5s5.2a*1 "/ 3,2ao-oo/ 3,424.00#1 -500.00 ,535.00

6R0853273A989

520853695

6R0073146CAX1
311601361

6R0407151F

6R04073658

6C0407621

600407255AC

6R0413031A1

1J0412331C

6R0412249

6C0423810C

6C0423811A

6C0423933

6C091s3310

G O13A8JM1

Trim Satin Black
APILLARTRIM TH XR 622020

xR 6EDO20
Wheel Disc 'AluB ' with

xR 61212020
Track Contrcl Am Complet
NO 7U2A20

NO 712/2020
lvheelHub Wth Boaring
NO 7t2t202A
Wheel Bearing Housins Wt
NO 72t2020
Gas-Fi ed Shoct Absolber
NO 71212020
Suspension SltuI Mo!ntirg
xR 6APO20
BallBearing
xR 61v2020

xR61U2A2A

NO 71V2020
Retaining Clip
NO 712t2020
DEGREASER CLEANER 500m1
xR 6/?]2020

xR 612!2020

xR6l2t2A20
TOWNG ASSISTANCE
LABOUR

OO CLAIM
OOA: O1tO2l2O2A
SURVEY BY: TAI,FIK LKK
EXCESS: $50o
LrMrT RERIrR $20,000

1

1

1

1

1

1

1

1

,1

2

1

1

2

1

1

tTtol.z+

2,910.00 16,391.27 1,351.09 19,301_27 20 652 36



VOTKSWAGEN CENTRE SINGAPORE

Singaporc639197 -
Biz- Reg. No.: 1991014942
GST No.: i,i1200985052

@ @ @

;
CHEW
KRISNE
33 GREENLEAF RISE
SINGAPORE 279386

Tax invoice

CuslomerGSI-lD

POLO 1,2 BMT COMFO 66 D7F

18,02-2020
5211050084

39999
2020000334/ 1

ato2-2020
PEARLYN CHEONG

SLU154L 6C13EZ 20-11-2017 V II\7-ZZ6RZHUO93279 12

Customer Service Advisor

P ese inspecl yo* rehide pnor b leaving our p@misesi re seok your undeGiandin! lhat re are nor abte io honour ctaims on sqatches, dents etc. afrer ydr @r has

-'!'lsll ouR wEBslTE: afrereales w.@m.sg (for online seryi@ appoinrrnents) and rctkwagen.@m.sg and w.skoda.onig (ior additionat leNic, products

Ar lund lEircr payments should be made payable to vork$agen croup singapo@ ft€ Ltdt Bank Namq D.ub.he Bank ac (singapo@ B€nch), &nk ,@ount:
2523214002, Swin Code: DEUTSGSG. Plea* indtet6 Cuslomer Number (e4. 521)0,)(xxxx), cuslomq Name and tnbie Numb; in $. p.y;;nls.
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