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LKK Auto Consultants Pte Ltd icoreynosssoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To: MSIG Insurance (Singapore) Ple. Ltd. From: LKK Auto Consultants Pte Ltd

4 Shenton Way 51 Ubi Ave 1 #01-25

#21-01 SGX Centre 2 Paya Ubi Industrial Park

Singapore 068807 Singapore 408933
Altn: ..I.u;.wn Tay Mei Ling Date: 11 Feb 2020

Preliminary Advice

Insured Vehicle No : SLL17B5G
TP Vehicle No 1 SH963TL Accident Date : 29/01/2020
Make - HYUNDAI AE IONIQ HEY DCT Assignment Date  06/02/2020
Date of Inspection : 06/02/2020 Est. Duration of Repair  : 9.00
Inspection At - BIFROST AUTO PTE LTD (SIN MING) (HQ}

BLK § SECTOR C, #01-42 SIN MING INDUSTRIAL ESTATE
SINGAPORE 575644

Point ofmlmpam | General Description of Damages

The vehicle sustained impact / damages front and rear portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 2% 2741076
Revised Amount 5% 18,532.64
Check ltems (Estimated) st 0.00
Total 5% 18,532.64
Lump Sum Repair 55

Total Loss Consideration

MNew for Old Value 5%
Pre-Accident Value 5%
COE / PARF Rebate :S%
Salvage Value 5%
Margin for Repair 5%

Remarks
The vehicle is economical/not economical for repair.

(x)
The above survey was conducted on a 'without prejudice’ basis,

https:ffsingamr&.mriman.cumfr;laims.fir'|de:-{.-:fm'?fusahox=l".'lTRad]uster&fu5Eac.tIun=dsp_rpts&rplmoda=2&caseid=91333?&&1ﬁd-334}523&ad]cu... 1M



Nivitha (LKK Auto)
“

From: Crystal Lee <crystal_lee@sg.msig-asia.com>
Sent: Thursday, 6 February 2020 10:36 AM

To: Admin-D (LKKAuto); assignments

Cc: Ong Zi Hui

Subject: Survey Request - Manual Assigned
Attachments: SH 9637L - GIA Report. pdf

PRS For our client’s vehicle SH9637L and your insured’s vehicle SLL1785G (Grab) on
29.01.2020.

Manual Assigned

Dear LEK,
Refer to the email below, please arrange survey the vehicle.
We'll assign via Merimen once we receive the assignment from Motor Team.

Please contact us ASAP if you cannot attend this assignment.

Thank you & Best regards,

Crystal Lee

Admin Officer, Claims Services (In-House Survey)

D: +65 6594 2535 | F: +65 6643 1349 | crystal lee@se. msig-asia.com

MSIG
MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220

9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg % @ @ G’

AMemberof BTN INSURANCE GROUP

From: Helene Phua <helene_phua@sg.msig-asia.com=>

Sent: Thursday, 6 February 2020 10:27 AM

To: Crystal Lee <crystal_lee@sg.msig-asia.com>; Ong Zi Hui <zihui_ong@sg.msig-asia.com>

Subject: FW: Re : PRS For our client’s vehicle SH9637L and your insured’s vehicle SLL1785G (Grab) on 29.01.2020.
Inbox x

Have a great week ahead!

Helene Phua
Admin Assistant, Claims Services
0: +65 6594 2493 | F: +65 6225 7402 | helene_phua®@se.msig-asia.com



MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220

9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o © @ @

A Member of RETNNY INSURANCE GROUP

From: Helene Phua

Sent: Thursday, 6 February 2020 10:27 AM

To: Claims Dept <claims_ltm@bifrostauto.com>

Cc: Winnie Chua <pingping chua@sg.msig-asia.com=>

Subject: RE: Re : PRS For our client’s vehicle SH9637L and your insured’s vehicle SLL1785G (Grab) on 29.01.2020.
Inbox x

Hi,
Thank you for your selection.
We will proceed to assign LKK Auto Consultants Pte Ltd via Merimen at our end and update you upon confirmation.

Please do not contact them directly to prevent confusion. Any arrangement or appointment of surveyor must come
from MSIG.

Please be informed that our surveyor will also be conducting a post repair inspection within the stipulated timeline
under the protocol.

Have a great week ahead!

Helene Phua
Admin Assistant, Claims Services
D: +65 6594 2493 | F: +65 6225 7402 | helene_phua@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o @ O

Avemper of QUURTERNRY INSURANCE GROUP

From: Claims Dept <claims _Itm@bifrostauto.com>

Sent: Wednesday, 5 February 2020 5:15 PM

To: Motor Survey <motorsurvey @sg.msig-asia.com>

Cc: Assessment <claims{@ bifrostauto.coms>; Claims Dept <claims ltv@bifrostauto.coms;

Subject: RE: Re : PRS For our client’s vehicle SH9637L and your insured’s vehicle SLL1785G (Grab) on 29.01.2020.
Inbox x

| EXTERNAL EMAIL: Be careful when you click any links or open any attachment(s).

WITHOUT PREJUDICE



Hi,
We selected LKK.

Pls assign them asap.

Thanks & Regards,
Bifrost Auto Pte Ltd
Accident Claims Dept

CONFIDENTIALITY NOTICE

This e-mail {including any attachments) may contain infermatien that s privileged or confidential. The sending of this e-mail to any
person other than the intended recipient is not a waiver of the privilege or confidentiality that attaches to it. If you are not the intended
reciplent, please notify the sender immediately, delate the email and do not copy, distribute or disclese its contents,



WCDE2001I572 | ComfortDalGro Enginearing Ple Lid - Loyang
ENTRY DATE & TiME: 30401/2020 15.53
SUBMITTED BY: Janet Lim Siang Gox

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 31/01/2020 10:09

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOQTICE
1, Please report correctly the details of the accident to speed up the claims process
2. This Form must be completed by the Policyhelder and/or the Authornised Driver

1. Informalion provided must be as truthlul and accurale ss possible, Any wiltful misrepresentation or withelding of material facts may allew nsurance compansaes io

repudiale policy lability.

4, The is3ue and acceptance of this Form by insurance companies is not an admission of pelicy liability on the part of the insyrance compamnias.
5, Any false reporting may be referred to the Police for investigation.

&, This report will be forwarded by the Ingurers of the GlA Records

Management Gentre established by the General insurance Aszociation of Singapore |(GlA]} for

archiving and that copies af this report will, for a fee, be made avallable upon application by interesied paries
7. By the lodgement of this repart Lo the insurers, you heraby consent Lo the archiving of this report at the centre and to copies of the report being made available

aloresaid.
Date Of Report 30/01/2020 15:53
Date OF Accident 29/01/2020 23:30
Exact Location OF Accident AIRPORT BLVD == PIE
Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Registration Number SHO83TL
Insured/Policyholder
Name Of Registered Owner COMFORT TRANSPORTATION PTE LTD
Co Reg No IXXXXXKZIR

Email Address
Mobile Phone No
Altermative Phona No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Mame of Driver

NRIC Mo

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

FLEETSAFTY@COGTAXIL.COM.SG

OFFICE-B5508768

HYUNDAI
IONIC

NO

THIRD PARTY
TAX]

MS FIRST CAPITAL INSURANCE LTD
THIRD PARTY FIRE AND/OR THEFT
YES

D-1808B8936MFSH

ONG LIN HUAT
SXXxA168Z

12/11/1955

OUTDOOR

311101875

44 YEARS AND 2 MONTHS
MALE

(LOCAL) +65-86860679

JOHNNIEONG@YMAIL.COM
Page 1 of 27



Addrass

Posicode

Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle invelved in this accident?

Mumber of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulanca?

Was any other material or property damaged?

| have been approached by unknown personis)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Passenger 1

Details of Police Action

Was the accident reporied to the police?

If Yes,Please state which Police Station
POLICE STATION NAME [OTHER]

Was notice of intended Prosecution given?

If Yes against whom?

Circumstances of Accident

REFER POLICE REPORT NQ: T/20200130/2054
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Remarks/ Reasons;

Was there any audio recorded?

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Mame of Driver
MRIC/Passport Number
Contact Number

Address

Paslcode

Insurance Comparny Mame

11 01-02 ANG MO KIO AVENUE 9
569763

NO

OTHER - TAXI DRIVER

CHAIN COLLISION
RAINING
WET

NO
3
YES
NO
YES
NO
2

MAME: -
GENDER: : MALE

YES

BISHAN NPC
MO

YES
YES

NO

SLL1785G

PRIVATE CAR

BRANDON TAN

86736555

Page 2 of 27



Mature Of Damage FRT
Mo, Of Passenger (Including Driver)

DETAILS OF INJURED PERSON 1

Mame ONG LIN HUAT
Approximate Age 65

Injuries Sustain BACK

Injured person in which vehicle? SHE63TL

Were seal belts worn? YES

Was this injured conveyed to hospital by NO
ambulance?

Address

Poslcode

Page 3 of 27



SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver,

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4, The issue and acceptance of this Form by insurance companies is not an admission af policy liability on the part of the insurance

companies.
5. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby cansent to the archiving of this report at the centre and to copies of
the report being made available aforesaid,

8. Consent under the Personal Data Protection Act (PDPA)
l understand, acknowledge, agree and consent that:

{al My insurer, my workshop and the General Insurance Association of Singapore ["GIA"] may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other persanal information
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer(s) wha have insured vehicle(s) involved in this accident {all insurer{s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority {such as the police), for the purposa(s)
of :

(i} processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

[il} investigating the accident and/or my claims;
(ili) carrying out and/or dealing with my instructions or responding to any enguiries by me;

{iv) administering my claims (including the mailing of correspendence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external caver of envelopes/mail packages); and/or

(v} complying with applicable law in administering, processing, handling and/or dealing with my claims.{collectively the
“Purposes”)

{b) allinsurer(s) who have insured vehicle(s} involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for ane or more of the above Purposes; and

{¢) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents{including their lawyers/law firms), which may be sited outside of Singapore, for ane or more of the above Purposes.

{d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

{e) the information so collected under (d) above may be shared / disclosed:

(i) toall insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, ar

{ii} for complying with requirernents under any regulations, laws or court arders,

COMFORT TRANSPORTATION PTE LTD

CO. REG. NO. 189303821R s
: iy
Palicyholder's Signature Driver's Signature Reporting Centre Personnel’s Sighature
Date & Time; {If driver is not the palicyholder] Mame:
Date & Time: 30 01.2020 MWRIC/FIN No.:

@ 15:00 hrs



SKETCH PLAN

A - SH 9637L
B - SLL 1785G
C - SHB 5470M

T i
Along Airport BLVD TWDS PIE

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

DECLARATION
I/We declare the foregoing particulars are true in every respect.

COMFORT TRANSPORTATION PTE LTD Vo w
CO. REG. NO. 199303821R @ 7

Policyholder’s Signature Driver's Signature . Reporting Centre Personnel’s Signature
Date & Time: (If driver is not the policyhalder) MName:
Date & Time:30.01.2020 MRIC/FIN No.:

@ 15:00 hrs



SINGAPORE
POLICE FORCE

Police Station Of Origin:
Bishan N.P.C

R OARIA

Ti20200130/2054

1of4
Report Mo, T/20200130/2054

20 Bishan Street 23 SINGAPORE 579757

Tel No: 1800-552899%

REPORT OF A TRAFFIC ACCIDENT

Date/Time Report Made: ide Report No.. Station Diary No.:
30/01/2020 12:59 | 65
Informant's Particulars
Name of Informant: Address:
ONG LIN HUAT BLK 11 ANG MO KIiO AVENUE 9 #01-02 SINGAPORE 569763
ID Type /1D No.: Contact No.:
NRIC NO /812111692 Home/Office: Mobile: B68E0679 s,
Mationality: Ernail;
SINGAPORE CITIZEN .
Sex: | Age: Date of Birth: | Type of Informant:
Male 64 12/11/1955 Driver
Race: Language: Institution / School Name:
Chinese English
Occupation: Driving Licence Information:
Taxi driver Class: 3.4 Date of Expiry: -
General Information of the Accident 3 7
Type of Injury Drink Dalgﬂ' ime of Type of Location:
Aecident: Others Drive; Accident: Straight Road
. = No 29/01/2020 23:30
Location:
Along Road 1 Traveling Toward Road 2
AIRPORT BOULEVARD
PAN ISLAND EXPRESSWAY
Weather: | Road Surface: | Road Speed Limit:
 Drizzling i Wet '
Traffic Flow: Traffic Control: | Traffic Volume:
| Heavy
Type of Collision: Anyone conveyed by
Between Moving Vehicles - Head To Rear ambulance:
No
Details of Vehicle Involved
Vehicle No. [Typa Make Model Color Condition | No of Passenger
SH9837L Car I HYUNDAI AE IONIQ | Blue Seriously | 1
HEVY 1.8 Damaged
DCT. B ===
SHB5470M | Car TOYOTA PRIUS Maroon 0 '
HYBRID 1.8
: | - C\VT -
SLL1785G | Car MAZDA MAZDAS3 4- | Black 0
DOCR
SEDAN 1.5L] |
. SP.6EAT | !




SINGAPORE DR

POLICE FORCE T/20200130/2054
Police Station Of Origin: 2ot
Bishan N.P.C Report No. T/20200130/2054
20 Bishan Street 23 SINGAPORE 579737
Tel No: 1800-5528999 CONTINUATION OF REPORT
Details of Person Involved
Any Pedestrian Involved: Mo o
No. of Pedestrians Injured: NIL ["Use of Pedestrian Crossing: NA
Driver .
Name ONG LIN HUAT ID No. | 512111692
Related Vehicle | SHOB37L (Car) Contact No.| 86860679
Hospital/Clinic HORIZON MEDICAL CENTRE Class of Class: 3.4 i
Driving Date of Expiry: NIL
Licence &
Expiry Date | il
Date Treatment | 30/01/2020 [Date Discharge | 30/01/2020
No. of Days granted Medical Leave | 04 | Degree of Injury | Slight
[ Driver . i
Name [ LEE SIAN PIN [ 1D No. S2131694F
Related Vehicle | SHB5470M (Car) Contact No.| 98389356 l
Hospital/Clinic | NIL Classof | Class: NIL
Driving Date of Expiry: NIL
| Licence &
) | Expiry Date
Date Treatment | NIL Date Discharge | NIL
No. of Days granted Medical Leave | NIL Degree of Injury | NIL
Driver
Name | BRANDON TAN ID No. 59505015H .
i | : ) .
| Related Vehicle | SLL1785G (Car) Contact No.| 96736555
Hospital/Clinic | NIL Class of Class: NIL ]
Oriving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | NIL Date Discharge | NIL
No. of Days granted Medical Leave [ NIL Degree of Injury | NIL
Brief Details.

On 29/1/2020 at about 2330hrs, | was driving my car - SH9637L along lane 1 of Airport Boulevard
(towards PIE). | spotted another car - SHB5470M stopped ahead of me. So | applied my brakes, but just
before my car came to a stop, | felt an impact fromn the rear and the impact caused my car to surge
forward and collide with SHB5470M. | checked and discovered that another car - SLL1785G had collided
on to the rear of my car. There is a camera installed at the front of my car.



O LERtaeE N0

TI202001 3072054

Police Station Of Origin: +oh4
Bishan N.P.C Report No. T/20200130/2054
20 Bishan Street 23 SINGAPORE 578757

Tel No: 1800-5528999 CONTINUATION OF REPORT



SINGAPORE
POLICE FORCE

Paolice Station Of Crigin:

Bishan N.P.C

20 Bishan Street 23 SINGAPORE 579757
Tel No: 1800-5529599

Sketch Plan
Informant is not able to provide sketch plan

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 staling the report number as reference

Signature Of Officer Recording The Report:
E/f
Sgt 2 LOKMAN EIN ABDUL GHANI

Signature Of Interpreter:
Mot applicable

T

(2020013012054

Report No. T/20200130/2054

CONTINUATION OF REPORT

MMERTARINED

Signature Of Informant:

Iégbﬁﬁt

Date/Time:
a0/01/2020 12:59

Officer In Charge Of Case:
TP { AEIT /

Staff Sgt WONG SIEU LUI
Contact No.: 65476151

Authentication Stamp-
NP168

Classification Of Case:

1

SN 061
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BIFROST AUTO PTE LTD

REPAIR ESTIMATE

MS (&

DATE: 30-Jan-20 INSURANCE:

MODEL: HYUNDAI IONIC

VEHICLE NO.: SH9637L

Description Qty |List Price Amount
Bonnet 1 $ 225380|% 2253.80
Radiator Grille 1 $ 1,22750]% 1.227.50
Front Bumper Cover 1, |$ 41830|% 418.30
Front Bumper Sponge/Absorber 1 $ 8690 | % 86.90
Front Bumper Reinforcement 1 $ 1075.10|% 1,075.10
Front Bumper Grille (LH/RH) 2 $ 18690|% 37380
Front Bumper Moulding Centre Upper (LH/RH) 2 $ 108.50 | § 217.00
Front Bumper Lower Stiffner 1 $ 8510[%  85.10
Front Bumper Bracket Top (LH/RH) 2 $ 3500 % 70.00
Front Bumper Bracket (LH/RH) 2 3 28001 % 56.00
Front Bumper Side Bracket Support 2 2|9 1200 | % 24.00
Front Bumper Clips 10 pcs 1 $ 22001 $ 22.00
Front Bumper Strip Assy 1 $ 29.40 [ 5 29.40
Front Bumper Centre Grille 1 7|$ 31880|$% 31880
Headlamp Support Panel Assy 7. 1 $ 94930 |% 94930
Headlamp(LH/RH) . 1148 90 xZ [ 1.39F6o) 2 $ 3987305 L9860
Boot Lid | 1 $ 2480405 2480.40
Boot Lid Rubber L 3 12740 | § 127 .40
Boot Lid Hinge (LH/RH) 2 ~|$ 31308 6260
Boot Lid Lock Upper 1 $ 22400(% 22400
Boot Lid Lock Lower 1 3 79801 % 79.80
Boot Lid 'H' Emblem 1 B 28001 % 28.00
Emblem-Hybrid 1 3 24301 % 2430
Emblem-lonig ‘i 1.1% 31.30 | $ 31.30
Emblem-Blue Drive(LH/RH) 1 5 2660 | % 26.60
Boot Lid Glass, Lower with moulding 1 P 38490 |% 384.90
Boot Lid Lamp(LH/RH) 2 $ 79440]|% 1,588.80
Bootlid Garnish : 1 *1$ 3610 | § 36.10
Bootlid Lower Garnish 1 % 2540 | % 25.40
Rear Bumper 1 $ 45940|% 45940
Rear Bumper Reinforcement 1 $ 28480 % 294 80
Rear Bumper Reinforcement Bracket (LH/RH) T %% 13810 | § 138.10
Rear Bumper Centre Moulding Assy 1 $ 45125|8% 45125
Rear Bumper Lower Centre Moulding Assy 1 3 4750 | % 47 .50
Rear Bumper Stay 1 $ 13810|% 138.10
Rear Bumper Side Bracket (LH/RH) 2 $ 20.80|% 111.60
Rear Bumper Cover Clips 1 $ 22.00| % 22.00
Rear Bumper Under Centre 1 4A1$ 5385| % 53.85
Rear Bumper Side Under(LH/RH) 4. L 2 5 3310 | % 66.20
Rear Bumper Rear Hook 1 b 540 | % 5.40
Rear Bumper Reflector Lamp(LH/RH) - 2 $ 3190 | % 63.80
Rear Bumper Fog Lamp 1 3 201.50 | % 201.50

R*ﬂﬁi\i\ﬁiuxiimi iiﬁ‘&ﬂ*f\\ii‘iixi K( 'i“’““*'i ":wnmwxy\\ v\\ ix



|Rear Bumper Towing Cover 1 $ 98.80 | § 98.80
Rear Bumper Reserve Light (Parking Brake Light) 1 $ 25710]1% 257.10
Tail Lamp(LH/RH) 2 $ B87040]|% 1,740.80
Tail Lamp Quarter Panel(LH/RH) 2 b ] 20890 | % 417.80
Rear Panel | 1 ] 532.00 | § 532.00
Rear Panel Garnish 1 $ 37680|% 376.80
Rear Panel Lower Panel 1% |8 3940 | % 39.40
Spare Tyre Holder 1 $ 22310|% 223.10
Spare Tyre Panel s 1 $ B89250|% 89250
Exhaust Pipe Insulator [ L UM -77) 1 $ 3500 % 35.00
Exhaust Silencer b i 1 $ 94350|8% 94350
Exhaust Pipe Hanger 11 LRt 171% 29.20 [ $ 29.20
Rear Windscreen Moulding s~ ) X1 $§ 4850|% 4850
Rear Windscreen Sealant NETT 1 3 46.00 | $ 46.00

SUB TOTAL $ 28,035.20

LESS 20% $ 5,607.04

DISCOUNTED TOTAL $ 22428.16

Rear Bumper Rubber Mat NETT 1 % 50001 % 50.00

Rear Bumper Reverse Sensor NETT 1 $§ 18000|% 180.00

Boot Lid Comfort Logo & Tel No. Sticker NETT 1 $ 30.00| % 30.00

Boot Lid Comfort Logo Sticker NETT 1 P 8609 8.60

Boot Lid Comfort Cablink Tel No. Sticker e Nt NETT 1 3 9.00|% 9.00

Front Number Plate NETT 1 3 25.00 | $44 25.00

Front No Plate Trim Cover NETT 1 $ 30.00| % 30.00

S\1%5.60
SUB TOTAL $ 332.60
1
Labour Charge |

Panel Beating | 1 $ 1.800.00 | $ 1,800.00
Spray Painting Charge | | 1 $ 1600.00]|% 160000

Wiring Charge l 1 $ 5000|%  50.00

Tuff Kote 1 $ 18000 | % 18000

Towing Charge 1 $ 60.00 | $ 60.00

Remove/Refix Rear Wlnﬂsmen Glass 1 $ 12000]% 12000

Remove/Refix Reverse Sensor 1 $ 12000 ] % 120.00

Remove/Refix Radiator 7 .Hp 0D 1 $ 9000]s .so000

Remove/Refix Aircon & Refill Gas ] 1 $ 15000]$ 150.00

Diagnostic & Resetting To Erase Fault Code 1 3 480001 % 48000

— A M
TOTAL LABOUR | S1494+-00 $ 4,650.00
sl P .
ESTIMATE TOTAL MY SbU T $ 27,410.76
T -

(X901 67

[This is an initial estimate based on a visual inspection of the above vehicle,

e tinal repair gqu

antum will be prepared

after the vehicle is surveyed by a motor Surveyor appointed by the insurance company.

i

P

R}k“ﬁ.‘)ﬁii *;r.':&( g‘ﬁi g 2




BIFROST AUTO PTE LTD

REPAIR ESTIMATE
DATE: 2-Mar-20 INSURANCE:
MODEL: HYUNDAI IONIC
VEHICLE NO.: SH3637L
Description Qty |[List Price Amount
Front Speaker Assy QA euC 1 3 35440 | % 354.40
Unit Assy-SMART CRU (Radar Sensor) L <wa [wnw o\ 1 5 291090 | % 291090
Radiator  vo+% * 1 $ 51050|% 51050
Hom Unit (RH) CAleers 1 $ 72.80 | % 72.80
Aircon Condenser “Puwd A | ok 1 $ 66360|% 663.60
: v
SUB TOTAL $ 4,512.20
LESS 20% $§ 902.44
DISCOUNTED TOTAL $ 3,609.76
o aeten W
A A
ESTIMATE TOTAL /1% 3,600.76
\

This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will be prepared

\V N



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING - o B _ q
Case | Notified Est Submitted | Adj Assigned | Adj Rpt [Adj Submitted | Ins Auth'ed Status
06 Feb 2020 Pending for Survey
wain |05 Feb 2020 15:45 $413,500.00 5413,900.00 Repo H' |
Edit Adj Rpt I S e I il l | | _Cancel Case | |

Claim Details Documents Shaw All

Reference

- _ e
'CLAIM SUBFOLDER DETAILS : |[Created by insurer] _ ]
Insured: GRAB RENTALS PTE.LTD., Co. Reg. No.: 2016172005 ) ~ =]
Main 5 :
Claimant: COMFORT TRANSPORTATION PTELTD, Co. Reg. No.: 190303821R -
Vehicle Reg. | _|29701/2020 23:00 - :59
No.: SH9637L Date of L0SS: | 143 monmms and 14 Days From LTA Reg Date (Man Yr)]
s " Policy/Cover |29114756MKF [Comprehensive)
|Claim Type: | TP / 618962 Note No.: | Coverage: 01/02/2019 - 31/01/2020
Vehicle Reg.
Palicy No.
M2, suL17ese [Claimant):
|{Insured): i |
) = Excess: 5%2,000.00
Repairer: Bifrost Auto Pte Ltd (sin Ming) (HQ) Bl 9 Secter C, #01-42 5in Ming Industrial Estate, 575644 Sin Ming - Tel: —d
;“';Tr:’r‘_'-‘ MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Jowyn Tay Mei Ling - 6643 1307]
Adjuster: LKK Aute Consultants Pre Ltd (HQ) - Tel: 6256-3561 .., [Handled by BRYAN TANI] ... [Final Rpt due 07/03/2020]
| Driver/Custo
dian BRANDOM TAN (24 / Male], NMAIC: S9505015H, Tel: +6596736555 Email: .
{Insured): = 1§
:":Lf;ﬁ's, (MANLIAL ASSIGN). on WP. Oi:Grab, Liab: clear. Agree on SIE. Assign: LKK Auto Consultants Pte Ltd. Contact: Ms Lee @ 9792 1329, |
ASSOCIATED MAIL RECEIVED . i View All | Compose Case Mail |
There are no mail for this case,

| ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | _Complete ||

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results,

htrps:Hsingapc&re.merimen,mnﬁclaimsf’index‘cfm?fuseh-:}x=MTRadjustcr&fuseacﬁon=dsp_c,.. 3/4/2020



Merimen e-Claims

Claim Documents

*SH9637L (618962)
[SLL1785G]
™
COMFORT TRANSPORTATION PTE LTD
Jan 29 2020 11:00PM
[GRAB RENTALS PTE.LTD.]
Bifrost Auto Pte Ltd (sin Ming)

Page 1 of 6

Upload Decuments I Upload Photos I Compose New Letter _l View
Assessment Reports ) [Lperpage  [~]
[No [Finalized On LKK Auto Consultants Pte Ltd (HQ} [ Thumbnail | Print
1 [11/02/2011:04 | Adjuster Immediate Advice © | Load HTM
Pheotos/Images [2 per page & |
HNo | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 [29/02/20 13:03 Rear View Right 0 | waawrs | A
2 |29/02/2013:03 | Rear View Left © | Load G
3 |29/02/2013:03  General View - O | Lwiwc | &
4 |29/02/2013:03 | General View B 0  adiec | A
5 29/02/2013:03 | General View ) | Load PG
& 20/02/2013:03 | General View o 0 | aaws M|
7 |28/02/20 13:03 | General View 6 | Loadwrc | 4 |
8 |29/02/20 13:03 General View | B Load PG =N
3 |29/02/20 13:03 | General View © | adws | @A
10 |29/02/20 13:03 | General View . ) | lcadies | B
11 |29/02/20 13:03 | General View 0  ladiws | M
12 |29/02/20 13:03 | General View _ ) | icedirc
113 |29/02/20 13:03 | General View 0 | e | W
14 |79/02/20 13:03 | General View 0O | adwre M|
15 |29/02/2013:03 | General View © | oavs | A |
16 |29/02/2013:03 | General View ) O waors | @
17 |29/02/20 13:03 | General View R o 1@ | toades | B
18 |29/02/20 13:03 General View B . 0 o »e | &
19 |29/02/2013:03 | General View | @ | LoadIrs
20 |29/02/20 13:03 | General View 0  adiec | 4
21 |29/02/20 13:03 | General View © | Ladrwe | @A
22 |28/02/20 13:03 | General View © | Loadirc | M
23 |29/02/20 13:03 | General View Load oG | A
|24 |29/02/20 13:03 | General View B | Load JPG_I i
25 |29/02/20 1303 | General View 6 | Loadws | [
26 |29/0%/2013:03 | General View & | Load e | @
27 |29/02/20 13:03 General View [ i ] “Load PG | BB
28 |29/02/20 13:04 | General View _ © | adec | A
79 |20/02/20 13:04 | General View ﬁ | Load 1PG
30 |29/02/2013:04 | General View @O | LG | & :
31 29/02/20 13:04 | General View | 0 | wedirs | 4
32 29/02/20 13:04 | General View © | wars |
33 |29/02/20 13:04 General View [ 1] Load PG | &
34 | 29/02/20 13:04 General View ) | Load PG

https;Hsingaporc,men’men.cumﬁ:laims.findex,cfm?ﬁlsebnx=MTRd0c&fuscacﬁon=dsp_dncvi... 3/4/2020



Merimen e-Claims

Page 2 of 6

Assessment Reports . [1 per page M -I_
Mo | Finalized On LKK Auto Consultants Pte Ltd (HGQ) | Thumbnail | Print |
- — - E -
35 29/02/20 13:04 | General View ‘ O | waivs | &
36 |29/02/20 13:04 | General View - @ | Lasws |
37 |29/02/20 13:04  General View © | toadec | (A
38 29/02/20 13:04 | General View O | adirc |
|39 |29/02/20 13:04 | General View € | Load PG
40 |29/02/2013:04 | General View . € | Ladirs | 4
41 |29/02/20 13:04 | General View © | Ledrc | &
47 |29/02/20 13:04 | General View © | LadwG | &
43 |29/02/20 13:04 General View € | Loadirs |
44 |29/02/20 13:04 | General View € | Ladrs )
45 |79/02/20 13:04 | General View . 0  oadiec | A
46 |29/02/20 13:04 General View Load G | [
47 |29/02/2013:04 | General View © | adwrs |
48 |20/02/20 13:04 | General View 0| adiec | A
45 | 20/02/20 13:04 General View 0 | cedirc | A
50 |29/02/2013:04 | General View © | wears | M|
51 |29/02/20 13:04 | General View B | adwes | A
52 |29/02/20 13:04 | General View © | wadirc | B
53 29/02/20 13:04 | General View © | wadpc | M |
54 |29/02/2013:04 | General View © | Loac G o |
55 |29/02/20 13:04 | General View _ B | Load we | A
56 |29/02/20 13:04 | Front View Left © | Ladrc | & |
|57 129/02/2013:04 | General View © | adwc | 2
58 |29/02/20 13:04 General View Load JPG |
59 |29/02/20 13:04 | General View © | adrc | (B
60 |28/02/20 13:04  General View € | Load G
61 |29/02/20 13:04 | General View O | woaws | & |
‘62 129/02/20 13:04 | General View Q| v | &2
63 |29/02/20 13:04 | General View ) | Load PG
B4 |29/02/20 13:04 | General View € | Load ¥G & |
65 |29,/02/20 13:04 General View €| Loadws | A
86 |28/02/20 13:04 | General View 0 leadc | M
67 |29/02/20 13:05 | General View 0 | weadrc |
&8 |25/02/20 13:05 General View €y | oaaws | 4
69 |20/02/20 13:05 General View €Y | Load PG & |
70 |29/02/20 13:05 General View € | Loz
71 |29/02/20 13:05 | General View © | canwc | &4
72 |29/02/20 13:05 General View ) | Load IS 13_ |
73 |20/02/20 13:05 | Odometer Reading B | Loadrs
74 |29/02/20 13:05 | Chassis Number O ledrs |
75 |29/02/20 13:07 Reinspection Photo € | Load PG
76 |29/02/20 13:07 Reinspection Photo O | wadrc |
77 |29/02/20 13:07 Reinspection Photo € | Loadrs | 1
28 |29/02/20 13:07  Reinspection Photo € | Loadies | B4
79 29/02/20 13:07 Reinspection Photo . (1] Load G | BA
80 |29/02/20 13:07 | Reinspaction Photo © | cadirc
81 |29/02/20 13:07  |Reinspection Photo _ © | a2 i
82 |29/02/2013:07 | Reinspection Photo © | Load rG '
83 |29/02/20 13:07  Reinspection Photo € | Loadirs | B

https:ﬂsingapm‘e.merimen.-:nnﬁc]aimsfindex.cfm‘?ﬁ.z&el:-ux=MTRdnc&fuseactionﬂsp_dncvi.,, 3/4/2020
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[ perpage  [v]| B4 |

'Assessment Reports
[No_|Finalized On [ LKK Auto Consultants Pte Ltd (HQ) _ Thumbnail Print,
'B4 |29/02/20 13:07 | Reinspection Photo ) O | Ladws | A
'gs |20/02/2013:07 | Reinspection Photo [ © | | HA
86 |29/02/20 13:07 Reinspection Photo © | loadlc | & |
g7 |29/02/20 13:07 Reinspection Photo B €Y | Load FG .IZ'[_
88 '29;[:2;2_0 13:07 | Reinspection Photo 1@ | oades | & |
5o |29/02/20 13:07 | Reinspection Photo © | leadiwc | 4
lg0 |29/02/20 13:07 | Reinspection Photo ﬂ Load PG il
g1 | 29/02/20 13:07 Reinspection Photo O | wadirs | A
92 |29/02/20 13:07 Reinspection Photo 0 | wadirs | 4
‘93 |29/02/20 13:07 | Reinspection Photo 0 | weaws | B |
54 | 29/02/20 13:07 | Reinspection Photo 0 | weadirc | M
95 |29/02/20 13:07 Reinspection Photo 0 | wadrc | b |
lgg |29/p2/2013:07 | Reinspection Photo € | Load PG
‘97 129/02/20 13:07 | Reinspection Phate O e | &
98 |29/02/20 13:07 Reinspection Photo 0 | cedwc |
5o |29/02/20 13:07 | Reinspection Photo B | aaws | A
100 |29/02/20 13:07 | Reinspection Photo © | adws | A
1101 |29/02/20 13:07 Reinspection Photo B edirc | M
102 25/02/20 13:07 | Reinspection Photo O | v &
103 29/03/20 13:07 Reinspection Photo B_ Load IPG M
104 |29/02/20 13:07 | Reinspection Phote 0 | s | M
105 |29/02/20 13:07 Reinspection Photo B | wadirs | &
106 |29/02/20 13:07 | Reinspection Photo O | waivc | &
107 |29/02/20 13:07 | Reinspection Photo € | Load PG =3
l108 |29/02/20 13:07 Reinspection Photo £ | Loadirc
1109 |29/02/20 13:07 | Reinspection Photo © | s |
110 |29/02/20 13:07 Reinspection Photo 0 | adirs | M
111 | 20/02/20 13:07 Reinspection Photo 0| Ladirs | A
[112 [29/02/20 13:07 R-Irupﬂ:tvlnn Photo 0 | Load *G A
113 29/02/20 13:07 | Reinspection Photo O | weave | 4
114 |29/02/20 13:07 Reinspection Photo Load PG | B |
115 |29/02/20 13:07 | Reinspection Photo O | Loaawe | & |
116 |29/02/20 13:07 | Reinspection Photo €Y | Load WG & |
1117 |29/02/20 13:07 Reinspection Photo 0 | Lcadirc |
118 |29/02/20 13:07 Reinspection Photo € | Load PG -
119 |29/02/20 13:07 Reinspection Photo 0 | Loadiec | 4
120 |29/02/20 13:07 Reinspection Photo 0 | Load ¥G @_
121 |29/02/20 13:07 | Reinspection Photo 0 | lceawc | A
122 |29/02/20 13:07 Reinspection Photo ) | Load G 'E]_
123 |79/02/20 13:07 | Reinspection Photo 0 | Leadrs | 4
124 |29/02/20 13:07 | Reinspection Photo © | Lawrc | A
125 | 29/02/20 13:07 Reingpection Photo € | Load PG @'_
126 29/02/20 13:07 | Reinspection Photo © s | &
127 |29/02/20 13:07 | Reinspection Photo © | adws | &
128 |29/02/20 13:07 | Reinspection Photo 6| adies | 4
179 |79/02/20 13:07 | Reinspection Photo €@ | adrc |
130 |29/02/20 13:07 Reinspection Photo 0 | edirc | M
131 29/02/20 13:07 | Reinspection Photo © | adrs | &
132 |29/02/20 13:07 Reinspection Photo ) | Load PG E_
133 |79/02/20 13:07 | Reinspection Photo 0 Lcedwc |

https://singapore.merimen.com/cl

aims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 3/4/2020
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Assessment Reports [1perpage v
No_|Finalized On TLKK Auto Consultants Pte Ltd (HQ) | Thumbnail | Print
134129/02/20 13:07 | Reinspection Photo l_o_\ Load PG
135 |28/02/20 13:07 Reinspection Photo _ l g Load PG &
136 |29/02/20 13:07 | Reinspection Photo O | Laaws | &
137 |29/02/20 13:07 | Reinspection Photo ©  lcadrc | M
138 |29/02/20 13:07 | Reinspection Photo © | wairc | M
139 |29/02/20 13:07 | Reinspection Photo © | Loadrs | B
140 |29/02/20 13:07 Reinspection Photo ©  oadwc | M
141 [20/02/20 13:07 Reinspection Photo @ | Load PG =N
147 | 29/02/20 13:07 | Reinspection Photo © | adrs | B
143 |29/02/20 13:07 Reinspection Photo _ © | osdrc | B |
144 |29/02/20 13:07 Reinspection Photo . 0| wadrs | A
145 |29/02/20 13:07 | Reinspection Photo - @ | Load PG
146 |29/02/20 13:07 Reinspection Phote _ Load PG l
147 | 20/02/20 13:07 Reinspection Photo €Y | Load PG
{148 | 28/02/20 13:07 Reinspection Photo - 0 oadec | B
149 |29/02/20 13:07 Reinspection Photo 0 | loadirc
150 |29/02/20 13:07 | Reinspection Photo © | loecws | A
151 | 28/02/20 13:07 | Reinspection Photo € | Load G
152 29/02/20 13:07 | Reinspection Photo © | wedrc | &
153 |29/02/20 13:07 Reinspection Photo 0 | oadirs |
154 25;502;20 13:07 Reinspection Photo ) ) | Load PG
155 |29/02/20 13:07 Reinspection Photo 0  cadirs | M |
156 |29/02/20 13:07 Reinspection Photo Load G | [ |
157 |29/02/20 13:07 Reinspection Photo ﬂ' Load PG | A
|158 | 28/02/20 13:07 Reinspection Photo 0  cadic | M
159 |29/02/20 13:08 Reinspection Photo € | Load PG & |
160 | 29/02/20 13:08 Reinspection Photo © | Load PG ]
|161 | 29/02/20 13:08 Reinspection Photo 0 | e | M
162 |29/02/20 13:08 | Reinspection Photo © | e | &
163 |29/02/20 13:08 Reinspection Photo ) | Load PG
164 |20/02/20 13:08 Reinspection Photo 0| Loadies | A
'165 |29/02/20 13:08 | Reinspection Photo 0 e |
166 |29/02/20 13:08 | Reinspection Photo ) 0O | s | &
167 | 29/02/20 13:08 Reinspection Photo u Load PG | A
168 |29/02/20 13:08 | Reinspection Phote € | Loadies | [A
169 |29/02/20 13:08 | Reinspection Phota © | e | &
170 |25/02/20 13:08 | Reinspection Photo © | wadwe | 4 |
171 |29/02/20 13:08 Reinspection Photo € | Load PG .}
172 |29/02/20 13:08 Reinspection Photo € | Loadwes | A
173 | 29/02/20 13:08 Reinspection Photo € | Lcad G
174 |29/02/20 13:08 | Reinspection Photo € | Load PG M |
175 |20/02/20 13:08  Reinspection Photo 0 | Load G
176 |29/02/20 13:08 Reinspection Photo 0 adirc | A
177 |29/02/20 13:08 Reinspection Photo 0 | s |
178 | z9/02/20 13:08 | Reinspection Photo ) | Load PG & |
l179 |20/02/20 13:08 | Reinspection Photo € | LoadleG Ea—
180 |29/02/20 13:08 | Reinspection Photo © | Loadrc
181 [29/02/20 13:08 Reinspection Photo €y | Loadrc | A
187 |20/02/20 13:08 | Reinspection Photo 0 | adws | A 1
183 |29/02/20 13:08 Reinspection Photo ) 0 e | M

https:a’fsingapare.mcﬁmen.conﬂclaimsfindex.cfm?fusebnx=MTRdnc&fuseactinn=dsp_dncvi... 3/4/2020



Merimen e-Claims

Page 5 of 6

Assessment Reports HDEF page v]| &4
No | Finalized On TLKK Auto Consultants Pte Ltd (HGQ) | Thumbnail  Print|
184 [25/02/20 13:08 | Reinspection Photo ' - —|_6 Load PG | A |
185 | 29/02/20 13:08 Reinspection Photo I © | Lcadic | M |
186 |25/02/20 13:08 | Reinspection Photo 0 | Leawrs | &
187 |29/02/20 13:08 | Reinspection Photo © | oadrc | 4 |
188 29/02/20 13:08 | Reinspection Photo © | Load PG | M |
\180 |29/02/20 13:08 | Reinspection Photo © | adws | M
100 |29/02/20 13:08 Reinspection Photo | € | woediec | B4
101 |29/02/20 13:08 | Reinspection Photo © | oadwc | M
192 |29/02/20 13:08 | Reinspection Photo © | wadrs | B
193 |28/02/20 13:08 | Reinspection Photo € | Loadrs | M4
"io4 125/02/20 13:08 | Reinspection Phote © | Laars | A
195 29/02/20 13:08 | Reinspection Photo O | eaws | 2
196 | 29/02/20 13:08 Reinspection Photo g Load PG | [ |
197 29/02/20 13:08 | Reinspection Photo © | wadwc | B |
198 |29/02/20 13:08 | Reinspection Photo B | adws | ¥
199 |79/02/20 13:08 | Reinspection Photo 0 | Loadirs
200 |29/02/20 13:08 Reinspection Photo 0 wadirc | M
201 | 29/02/20 13:08 Reinspection Photo ) | Load PG |
202 |20/02/20 13:08 | Reinspection Photo © | owaws | A
203 |29/02/20 13:08 Reinspection Photo 0D | edirc | B
204 |29/02/2013:08 | Reinspection Photo O | Loaws | &
{205 | 29/02/20 13:08 Relnspection Photo 0 | adipc | A
206 |29/02/20 13:08 | Reinspection Photo 0 | i | &
307 |29/02/20 13:08 | Reinspection Photo © | Loacwrs | A |
208 |29/02/20 13:08 Reinspection Photo 0 ladrs | M
209 |29/02/20 13:08 | Reinspection Photo © | s | &
210 | 29/02/20 13:08 Reinspection Photo 0| tadwrs | 4
211 |20/02/20 13:08 | Reinspection Photo © | aaws | @
212 |29/02/20 13:08 Reinspection Photo 0 | Loadirc | 1
213 |29/02/20 13:08 | Reinspection Photo £ | Load PG
214 |29/02/20 13:08 Reinspection Photo 0| adirs | 4
715 |20/02/20 13:09 | After Repair Photo 0  icadlrc | A
316 |29/02/20 12:09 | After Repair Photo 0 | weiwc | &
217 |29/02/20 13:08 | After Repair Photo © | oows | & |
218 |28/02/20 13:09 | After Repair Photo @ | Load PG
215 [29/02/20 13:09 After Repair Photo _ © | i | A
220 |29/02/20 13:09 | After Repair Photo © | Laaws | A
o 25/02/20 13:09 | After Repair Photo © | cadws | &
222 |29/02/20 13:09 After Repair Photo ) | LoadFG | ﬂ?
273 |20/02/20 13:09  After Repair Photo 0| adrs | 4
D24 29/02/20 13:03 | After Repair Photo © | odws | & |
225 |26/02/20 13:00 | After Repair Photo 0 | eadirc |
226 29/02/20 13:09 | After Repair Photo €Y | Load PG E
227 |29/02/20 13:09 After Repair Photo € | Loadws | A
228 |25/02/20 13:09 After Repair Photo O | oadirc | B
229 (29/02/20 13:09 After Repair Photo € | Ladws | M
230 |29/02/20 13:09 | After Repair Photo €Y | Load PG "@_
331 |29/02/20 12:09 | After Repair Photo © | wows | B
232 |20/02/20 13:09 | After Repair Photo O | adwre | 4 |
I [

https://singapore.meri men.com/clai

msfindex.cfm?fusebnx=MTRdnc&fuseactinn=dsp_docvi... 3/4/2020
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e At ]

Assessment Reports |1 per page [~ IE_|
[No_|Finalized On [ LKK Auto Consultants Pte Ltd (HQ) | | Thumbnail | Print
| pocumentation 1 per page

Mo | Finalized On | MSIG Insurance (Singapore} Pte. Ltd. (HQ) [ Thumbnail | Print

_ [ TPD SHO6371 GIA REPORT :

E 06/02/20 13:55 From:SC - Rag. Mot SLL1TASG, Claimant: GRAB RENTALS FTELTD. - i) __':"ﬂm'__i_
3 |06/02/2013:56 | TPD SH9637) - PRI € | Load POF

3 |06/02/20 14:09 | Agree on SIE _ | @y | tosdPOF | |
Mo Finalized On MSIG Insurance (Singapore) Pte. Ltd. {Internal Surveyor) Thumbnail | Print
| |06/02/20 15:40 | emall - Manual Assign ____ © | Load POF _
o |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) , Thumbnail | Print
1 l03/04/20 10:28 | Supplementary | €9 | Load POF |

Documents Checklist
| DOCUMENTS CHECKLIST Reset | save | prnt |

‘There are no document chacklists configured,

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: D Handling Insurer
Mata: Remarks are orivabe unless you shaw it (o other partes.
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LKK Auto Cunsultants Pte Ltd {Co Reg No:199607 198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6B44-BBOS Email: 3ur@lkkautc.mm;asaignmenls@lkkautu.mm

VEHICLE DAMAGE INSPECTION REPORT

1of5

Our File No:  CS/MSG20002063/DYF3E2

Date: 03/04/2020

REFER E
Handling Insurer. MSIG Insurance (Singapore) Pte. Lid.

ﬁ::ai.mant Vehicle SHIB3TL

Palicy Mo

29114756MKF

Insured Vehicle No:  SLL1785G

Date of Loss: 29/01/2020 Mature of Claim: TP Claim Mo: 618962
DESCRIPTION & IDENTIFICATION O VEHICLE
Reg Mo SH9637L
Make & Model: HYUNDAI AE IONIQ HEV DCT, 1.6 (A) Engine MNo: G4LEJUDTE120
Reg. Date: 15/08/2018 (Man. Year: 2018) Chassis No: KMHCE851CVKU106502
Colour: Blue Odometer: 225482 km
Engine Capacity: 1580 cc
Market Value/New Car Price: N/A
Sum Insured (S5): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITIO F
Front Tyre Size: 195/65 R15 Rear Tyre Size: 195/65 R15
Front Left Side: DURATURN 5 mm Rear Left Side: DURATURN 5mm
Front Right Side: DURATURN 5 mm Rear Right Side: DURATURN 5mm
The ahove values represent the remaining fyre Ireads daplh
[COST OF CLAIMS - Repairer's Adjuster's Difference  Diff %
Parts 26,370.52 15,167 .64 1120288 4248
Miscellaneous ltems 0.00 0.00 0.00
Labour 4 650.00 2,240.00 2,410.00 51.83
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 31,020.52 17,407.64 13,612.88 43.88
Approved Total (Overridden) (S5) 13,900.00
(5%) 31,020.52 13,900.00 17,120.52 5518
+ GST 7.00/7.00% (S%) 2,171.44 973.00 1,198.44 £5.19
Mett Amount [S$) 33,191.96 14,873.00 18,318.96 55.19
INSPECTION
Date of Assignment: 06/02/2020
Date Inspecied: 06/02/2020 Inspected At Bifrost Auto Pte Ltd (sin Ming) (HQ)
Blk O Sector C, #01-42 Sin Ming Industrial
Estate
Singapore 575644
Estimated Period of Repair: 11.0 days
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Adjuster Report Page 2 of 5

Adjuster: BRYAN TANI Manager: YVONNE WONG YIN CHENG

NOTE: This repart reprasents our findings at the fime and plece of inspection stated herain, Such inspeclion has been carried out fa the best of our
knowledge and ability but any other fiabllity under any ather circumstances is hareby expressly exciuded,
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REPAIR DETAILS

Reference ;
!Part Source: {Last Synchronised: 03 Apr 2020) _
Parts: MIA HYUNDAI AE IONIQ HEV DCT 1.8 (A) {Madel not available in database) |
|Labour: Repairer's {Price-denominated Standard List)

'Print Code: (Unsubmitted, no print-code for SHI637L) |

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

| Further Info: ltemsivalues not in reference catalogue are pfeEed with an _-rs_nﬂerisk o _J

Recommended Parts

No. Qty ;:rt Particulars Condition Repairer's Amount

1 1 *BONNET Mot Necessary 2.253.80FL *FL
2 1 *RADIATOR GRILLE Cracked 1.227.50FL *1,227.50FL
3 1 *FRONT BUMPER COVER Distorted / Cracked 418.30FL *41B8.30FL
4 1 *ERONT BUMPER SPONGE / ABSORBER Mot Necessary 88.90FL *FL
5 1 *FRONT BUMPER REINFORCEMENT Dented 1.075.10FL *1,075.10FL
6 2 *FRONT BUMPER GRILLE (LH/RH) Not Necessary 373.80FL “FL
7 2 ;FRONT BUMPER MOULDING CENTRE UPPER Mot Mecessary 217.00FL *-FL

LH/RH)
& 1 *FRONT BUMPER LOWER STIFFNER Mot Mecessary B5.10FL *FL
9 2 *FRONT BUMPER BRACKET TOP (LH/RH) Mot Mecessary T0.00FL *-FL
10 2 “FRONT BUMPER BRACKET (LH/RH) Not Necessary 56.00 FL “.FL
11 2 *ERONT BUMPER SIDE BRACKET SUPPORT Mot Necessary 24 00FL *FL
12 10 *FRONT BUMPER CLIPS MNecessary 22.00FL *22.00FL
13 1 *ERONT BUMPER STRIP ASSY Mot Mecessary 29.40FL *~FL
14 1 *FRONT BUMPER CENTRE GRILLE Mot Necessary 318.B0FL *FL
15 1 *HEADLAMP SUPPORT PANEL ASSY Cracked 040 30FL “949.30FL
16 2 *HEADLAMP (LH/RH) Cracked 7,974 60FL *2.397.60FL
17 1 *BOOT LID Bent 2 4B0.40FL *2 48040FL
18 1 *BOOT LID RUBBER MNecessary 127.40FL *127.40FL
19 2 *BOOT LID HINGE (LH/RH) Not Necessary 62.60FL “.FL
20 1 *BOOT LID LOCK UPPER Damaged 22400FL *224 00FL
21 1 *BOOT LID LOCK LOWER Repair 79.80FL *-FL
22 1 *BOOT LID H EMBLEM MNecessary 28.00FL *28.00FL
23 *EMBLEM - HYBRID Mecessary 24 30FL  24.30FL
24 1 *EMELEM - IONIQ MNecessary 3130FL  *31.30FL
25 1 *EMBLEM - BLUE DRIVE (LH/RH} Not fitted 26.60FL *-FL
26 1 *BOOT LID GLASS, LOWER WITH MOULDING  Not Necessary 384 00FL * FL
27 2 *BOOT LID LAMP (LH/RH) Not Necessary 1,588.80FL “.FL
28 1 *BOOTLID GARNISH Mo such part 36.10FL *~FL
29 1 *BOOTLID LOWER GARNISH Mo such part 25.40FL *-FL
a0 1 *REAR BUMPER Cracked / Distorted 450 40FL *459.40FL
M1 *REAR BUMPER REINFORCEMENT Cracked / Dented 204 BOFL *294 80FL
32 1 'RE;&R BUMPER REINFORCEMENT BRACKET Mot Necessary 138.10FL *FL
(LH/RH)

3 1 *REAR BUMPER CENTRE MOULDING ASSY Cracked 451.25FL *45125FL
34 01 ;F,{EEQ{I(R BUMPER LOWER CENTRE MOULDING Mot Necessary 4750 FL *-FL
s 1 *REAR BUMPER STAY Mot Mecessary 138.10FL *-FL
B 2 *REAR BUMPER SIDE BRACKET (LH/RH) Mot Mecessary 111.60FL “FL
[ Report was unsubmitted during this print-out. |
htt]:s:_r‘fsingapore.rnr.:rimf:n.-:r:-mr‘c]aimsfindex.c:fm?ﬁ;sehox=MTRadjuster&ﬁisaactiﬂn=gen_p... 3/4/2020



Adjuster Report Page 4 of 5
No. Qty ';T Particulars Condition Repairer's Amount
ar 1 *REAR BUMPER COVER CLIPS MNecessary 22 00FL  *22.00FL
38 1 *REAR BUMPER UNDER CENTRE Mot Necessary 53 85FL *FL
3/ 1 *‘REAR BUMPER SIDE UNDER (LH/RH) MN/S Cracked / O/S BB20FL  *33.10FL
MotMecessary
40 2 “REAR BUMPER REFLECTOR LAMP (LH/RH)  Not Necessary 63.80FL *FL
a4 1 *REAR BUMPER FOG LAMP Broken 201 50FL *201.50FL
42 1 *REAR BUMPER TOWING COVER Serviceable 98.80FL *-FL
43 1 *REAR BUMPER RESERVE LIGHT (PARKING Mot MNecessary 257.10FL *-FL
BRAKE LIGHT)
44 2 *TAIL LAMP (LH/RH) Mtg Cracked 1,740.B0FL *1,740.80 FL
45 2 *TAIL LAMP QUARTER PANEL (LH/RH) Mot Necessary 417.80FL " FL
45 1 *REAR PANEL Dented 532 00FL *532.00FL
47 1 *REAR PANEL GARNISH Mtg Deformed 376.80FL *376.B0FL
48 1 *REAR PANEL LOWER PANEL Mot Mecessary 39.40FL *-FL
48 1 *SPARE TYRE HOLDER Mot Necessary 22310FL *-FL
B0 1 *SPARE TYRE PANEL Dented g92 50FL *R92.50FL
5 1 *EXHAUST PIPE INSULATOR Mot Mecessary 35.00FL *FL
852 1 *EXHAUST SILENCER Mot Mecessary 943.50FL *-FL
53 1 *EXHAUST PIPE HANGER Mot Necessary 29.20FL *FL
54 1 *REAR WINDSCREEN MOULDING Mot Necessary 4850 FL *-FL
55 1 *REAR WINDSCREEN SEALANT Mecessary 46.00FL  *4600FL
Bg 1 *REAR BUMPER RUBBER MAT Deformed 50.00FS  *50.00FS
57 1 *REAR BUMPER REVERSE SENSOR Damaged 180.00FS *18000FS
58 1 *BOOT LID COMFORT LOGO & TEL NO. Necessary 30.00FS  *30.00FS5
STICKER
5 1 *BOOT LID COMFORT LOGO STICKER Mecessary BBOFS *8.60FS
60 1 *BOOT LID COMFORT CABLINK TEL NO. Mot Mecessary 9.00FS *F3
STICKER
61 1 *FRONT NUMBER PLATE } Cracked 25.00FS *45.00FS
62 1 *FRONT NO PLATE TRIM COVER } Broken 30.00FS *F3
63 1 *FRONT SPEAKER ASSY Cracked 354 40FL *354.40FL
64 1 “UNIT ASSY - SMART CRU (RADAR SENSOR} Damaged / Mtg Broken 2 910.90FL *2.910.90FL
65 1 *RADIATOR Bent 510.50FL *510.50FL
66 1 *HORN UNIT (RH) Cracked 72.80FL  *72.80FL
ar 1 *AIRCON CONDENSER Punctured / Bent BE3BOFL *663.60FL
68 1 *REAR BUMPER REAR HOOK Mot Mecessary 5.40FL *FL
F=Franchise part. S=SpcNett. L=ListitlemDisc.
Sub Total (S$) 32,880.00 18,881.15
- List ltem Discount on L Items 20.00/20.00% (SS) 6,509.48 3,713.51
Total Parts (S$) 26,370.52 15,167.64
Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

Page 5 of 5

Mo Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING MNew 1,800.00 800.00
2  SPRAY PAINTING CHARGE Mew 1,600.00 B00.00
3 WIRING CHARGE Mew 50.00 30.00
4 TUFF KOTE New 180.00 40.00
5 TOWING CHARGE Mew 60.00 0.00
B REMOVE / REFIX REAR WINDSCREEN GLASS New 120.00 80.00
7 REMOVE / REFIX REVERSE SENSOR Mew 120.00 40.00
8 REMOVE /| REFIX RADIATOR Mew 90.00 50.00
9 REMOVE / REFIX AIRCON & REFILL GAS New 150.00 80.00
10 DIAGNOSTIC & RESETTING TO ERASE FAULT CODE MNew 480.00 320.00
Gross Labour Cost (S5) 4,650.00 2,240.00

I_ Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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