Su Li (LKK Auto)

From: motorclaims.sg@fwd.com

Sent: Wednesday, 5 February 2020 9:51 AM

To: assignments; ‘admin-a@lkkauto.com'; Admin-D (LKKAuto)

Cc: motorclaims.sg@fwd.com; clara.li@fwd.com

Subject: FW: Request for Pre-Repair Inspection — SML2443A (Our Ref: 1202000004799)
Follow Up Flag: Follow up

Flag Status: Flagged

Hi LKK team,

Please refer to the email below and liaise with TP repairer for survey arrangement.
Please explore direct settlement with TP repairer and create the case in Merimen.
Thank you.

Regards,
Josey

From: Leong Auto Admin [mailto:tjh@leongauto.com.sg]
Sent: Wednesday, 5 February 2020 9:04 AM

To: Motor Claims SG - SG Common

Cc: Leong Auto Trading; Leong Auto Ops

Subject: Re: Request for Pre-Repair Inspection — SML2443A

Without Prejudice
Dear Sir/Madam,

Please arrange for LKK AUTO CONSULTANTS PTE LTD surveyor to survey this vehicle.

Best Regards,

Daniel Tan/Cady Lee

Leong Auto Pte Ltd

Office : 6266-6448 Fax : 6266-6358

Please consider the environment before printing this message
This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is
prohibited. If you are not the intended recipient of the message, please notify the sender immediately.

Please like our Facebook page at: https://www.facebook.com/leongautogroup

On Tue, 4 Feb 2020 at 19:17, <motorclaims.sg @fwd.com> wrote:

Claim 1202000004799/CL



Without Prejudice

Dear Sirs,

Please select one of our surveyors as follows: -

1. LKK AUTO CONSULTANTS PTE LTD

2. INFINITI APPRAISAL SERVICE

3. AJAX INSPECTION SERVICES PTE LTD
4. RT APPRAISAL

If you are not agreeable to any of the above, we would proceed to appoint a surveyor to conduct a pre repair survey &
post repair inspection within the timeline stipulated under the NIMA protocol.

We look forward to your reply.

Best Regards,

Lionel Tan
Senior Executive, Claims

FWD

insurance

FWD Singapore Pte. Ltd.

6 Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986
T (65)6914 6824
E  lionel.tan@fwd.com

W www.fwd.com.sg



From: Leong Auto Admin <tjh@leongauto.com.sg>

Sent: Tuesday, February 4, 2020 2:51 PM

To: Motor Claims SG - SG Common <motorclaims.sg@fwd.com>

Cc: Leong Auto Trading <sales @leongauto.com.sg>; Leong Auto Ops <Opsl @leongauto.com.sg>
Subject: Request for Pre-Repair Inspection — SML2443A

Without Prejudice

Our Ref: SML2443A

To: The owner and/or driver of SUK3971B 3 party

c/o FWD SINGAPORE PTE LTD

cc: FWD SINGAPORE PTE LTD

Dear Sir/Madam,

Accident Involving SML2443A & SJK3971B on 02/02/2020 along KPE slip road towards Tampines Road

With reference to the above, we hereby give FWD SINGAPORE PTE LTD 2 days’ notice to conduct a pre-repair
inspection of vehicle SML2443A at our premises.

Please arrange your surveyor to inspect the vehicle at:

160 Sin Ming Drive, #02-13 Sin Ming AutoCity

Singapore 575722

Mobile No.: 9692 4113



If we do not receive any reply from you within the stipulated timeline, we shall proceed to repair the vehicle without any
further reference to you.

Please advise the liability for this case & let us have a list of surveyors to choose from to appoint as Single
Joint Expert.

Best Regards,
Daniel Tan/Cady Lee
Leong Auto Pte Ltd

Office : 6266-6448 Fax : 6266-6358

Please consider the environment before printing this message

This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is
prohibited. If you are not the intended recipient of the message, please notify the sender immediately.

Please like our Facebook page at: https://www.facebook.com/leongautogroup

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the use
of the individual or entity to whom they are addressed. If you have received this email in error, please notify
the sender immediately and delete this email and any attachments from your system. You should not use,
disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any attachments.

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the use of
the individual or entity to whom they are addressed. If you have received this email in error, please notify the
sender immediately and delete this email and any attachments from your system. You should not use, disclose,
copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any attachments.



