5/19/2020

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim SOMO2EDR . Vehicle Information
Actions
Reference CC4/ASM20002039/Aga3s2 & Incident Vehicle  SFL3700)
Next Step Wait for: Approve Registration #
invoice
Loss Date February 4, 2020
Report Date Feb 5, 2020 10:40:35 AM
Model
Request Date February 5, 2020 Service Address
Due Date s
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
C & J FLOWERS TRADING
Type of Loss Third Party Vehicle Damage BLK 423 FAJAR ROAD, #07-521, 670423,
Singapore
Services Pending verification - Direct 67604332
TOHCHENGCHUAN@YAHOO.COM.SG
Settlement
Claim Handler
KHONG Lynn
68804892
lynn.khong@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
A\ A\
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
N . Reports & .
I Accident Statement GIA Report Merimen
Statement
I LKKInvoice1 (2] pdf Invoi N /A LKK AUTO CONSULTANTS May 19,
nvoice1[2]. nvoice urveyor/ Assessor expense
P Y P PTE LTD (TP) 2020
N Forms / Claim LKK AUTO CONSULTANTS May 19,
I TOWING FEE.pdf Others
Documents PTE LTD (TP) 2020
F / Clai LKK AUTO CONSULTANTS May 19,
I RENTAL RECEIPT.pdf orms aim Others Y
Documents PTE LTD (TP) 2020
I PAYMENT BREAKDOWN - EXPRESS Forms / Claim Others LKK AUTO CONSULTANTS May 19,
SETTLEMENT FORM.pdf Documents PTE LTD (TP) 2020
F / Clai LKK AUTO CONSULTANTS May 19,
B LTA GIA SEARCH.pdf orms /laim Others a
Documents PTE LTD (TP) 2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=159205&tab. ..
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1385112?token=899f0eaa-cb09-4369-8bb6-fb7ddc02d54d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1554578?token=f0a132ec-7d4c-4e23-b52c-bb89676b228d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1554576?token=63598666-fbbc-4758-aa38-88b0a121e8fc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1554575?token=d94c0c2d-d118-4555-a7cc-ca1098008a7e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1554574?token=9fa691e5-0954-4997-a2c8-6e16ef3562f8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1554573?token=34465cfe-9748-48d1-a8b0-254122b105a4&portalRoute=/claim-portal/html/ServiceRequestDocumentError

5/19/2020

NAME

B LKKInspection[1].pdf

I LKKAdjustment1a[1].pdf

I LETTER TO Ol.pdf

I AUTHORISATION TO ACT.pdf

I REVISED MANDATE IA DD 06052020.pdf

I TP FINAL EST LIST.pdf

I LKK SURVEY PHOTO.pdf

I LOD AND OTHER DOCUMENTS.pdf

I PARF COE REBATE.pdf

I MANDATE IA DD 26042020.pdf

I LKK RESURVEY PHOTO.pdf

I TRADE IN RECEIPT.pdf

& TP - 1A pdf

I P2053045_RN_00003_1.pdf

I TP PRI EMAIL FROM WORKSHOP.pdf

I CO_CLAIMANT.pdf

I TP PRI EMAIL FROM WORKSHOP.msg

I SFL3700J TP GIA.pdf

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=159205&tab. ..
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Documents

Forms / Claim
Documents
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Correspondence

Forms / Claim
Documents

Reports &
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Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Claim Portal

SUB-TYPE

Others

Others

Policy Holders / Insured

POA / Authority Letter

Others

Others

Others

Others

Others

Others

Others

Others

Assessment

Policy Schedule / Covernote /
Certificate of insurance

Workshop

Workshop

Workshop

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DHIWAR Namrata

DHIWAR Namrata

DHIWAR Namrata

DHIWAR Namrata

KHONG Lynn

DATE
UPLOADED

May 19,
2020

May 19,
2020

May 19,
2020

May 19,
2020

May 6,
2020

April 26,
2020

April 26,
2020

April 26,
2020

April 26,
2020

April 26,
2020

April 26,
2020

February
16,2020

February
16,2020

February 5,
2020

February 5,
2020

February 5,
2020

February 5,
2020

February 5,
2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1554572?token=bce3c6e5-cdd8-4b4b-9c0b-036895b72bc8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1554571?token=2f3963bd-6c6a-4abf-85dc-8d7d09211e8e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1554570?token=67af9be7-d960-4dd2-8822-639bb075ae19&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1554569?token=aedd59a6-2d21-4704-baf3-745d0d41f0f0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1536309?token=49ba81fe-16b1-4a45-914a-a7e61e5c6a7c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1522318?token=1857bb70-4205-440b-9af1-f6f13a6204bf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1522314?token=5011f432-2709-4d20-bab5-61620c4847f4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1522315?token=aa9245d3-5e53-4b34-b3f8-f1cab4807ec7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1522317?token=26345b75-dbbe-4270-b126-639160c70f9d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1522316?token=05551f7e-4ff1-45b6-a189-cf8a246ca2e7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1522313?token=89d30e74-9142-44a8-8173-d316ad2cdf55&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1402270?token=01376671-8e9f-4fd6-93ab-09a860055064&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1402269?token=39148703-df63-4774-9a54-ff93475ab8f0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1383453?token=24ce0f5c-9bef-49d2-8147-b17c6e8c3ac4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1383445?token=e7acd52c-06cf-41b7-976b-2f42c058ed47&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1383446?token=fa28d02e-e96d-43ce-8ead-ae3646c64a13&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1383444?token=5347c809-1741-4558-a4b6-e3559b1f7c3b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1384295?token=06c0c3cd-7725-4f2b-af36-17c6ce349774&portalRoute=/claim-portal/html/ServiceRequestDocumentError

