5/18/2020

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim SOMO2EDR Vehicle Information
Actions
Reference CC4/ASM20002039/ga3 & Incident Vehicle  SFL3700)
Next Step Finish the work Registration #
Loss Date February 4, 2020
" Make TPVD
Report Date Feb 5, 2020 10:40:35 AM
Model
Request Date February 5, 2020 Service Address
Due Date February 5, 2021 s
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
C & J FLOWERS TRADING
Type of Loss Third Party Vehicle Damage BLK 423 FAJAR ROAD, #07-521, 670423,
Singapore
Services Pending verification - Direct 67604332
TOHCHENGCHUAN@YAHOO.COM.SG
Settlement
Claim Handler
KHONG Lynn
68804892
lynn.khong@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
TYPE SENT FROM SUBJECT BODY
[?] 5/8/20 2:42 PM KHONG Lynn Re:RE: Re:<MANDATE IA> - SOMO2FDR {ACCIDENT Dear CCL, TPV IS COE CAR. h
INVOLVING GBF 55415(Ol) & SFL 3700J(TP) ON LOR MANDATE UP TO
04/02/2020} $150/D...
[2] 5/6/20 12:27 PM LKK AUTO RE: Re:<MANDATE IA> - SOMO2FDR {ACCIDENT Hi Lynn, Revised mandate IA =
CONSULTANTS INVOLVING GBF 5541S(Ol) & SFL 3700J(TP) ON uploaded. For your app...
PTE LTD (TP) 04/02/2020}
(7] 4/30/20 8:25 AM KHONG Lynn Re:<MANDATE IA> - SOMO2FDR {ACCIDENT Hi CCL, proceed. Thanks o,
INVOLVING GBF 5541S(Ol) & SFL 3700J(TP) ON
04/02/2020}
(7] 4/26/20 12:20 PM LKK AUTO <MANDATE IA> - SOMO2FDR {ACCIDENT LIABILITY: 100% BOLA S27 i,
CONSULTANTS INVOLVING GBF 5541S(Ol) & SFL 3700J(TP) ON - INFORMED Ol ABOUT TP
PTE LTD (TP) 04/02/2020} CL...
(7] 4/23/20 5:48 PM KHONG Lynn Re:RE: INSD REPORTED - GIA LINKED Dear CCL, | have given i,

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=159205

message in Feb to proceed
D...

12



5/18/2020

TYPE SENT
(7] 4/23/20 10:54 AM
[2] 2/7/20 2:48 PM
[2] 2/5/20 2:21 PM
[2] 2/5/20 12:02 PM

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=159205

FROM

LKK AUTO
CONSULTANTS
PTE LTD (TP)

KHONG Lynn

KHONG Lynn

LKK AUTO
CONSULTANTS
PTE LTD (TP)

Claim Portal

SUBJECT

RE: INSD REPORTED - GIA LINKED

INSD REPORTED - GIA LINKED

INSD NON REPORTING

VNI

BODY

Hi Lynn, till date we are still
not able to receiv...

Proceed to DS w quantum
to be reviewed. Thanks

Thanks

Please be informed vehicle
not in the workshop, re...
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