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- :.: -.l Prwi Lenl Cowmpuany Hegintiation Mo 156071800

51U AVE © #02-25 PAYA UBEISDUSTRIAL PARK, SINGAPUME M0 TEL ; 0651 AZSAMEL FAN _ (65| 62561115

Your ref: CMTDI902181/0H
Qur ref; CS/SMO20001990/Ks 13 DATE: &/2/2020
The Motor Claims Department

M/s SOMPO INSURANCE SINGAPORE PTE LTD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO.SMC 1293U

We thank vou for vour instruction on 3/2/2020

Please be informed that we had conducted the inspection of the above mentioned vehicle

on_3/2/2020 at the premises of M/s ESTEEM PERFORMANCE PTE LTD
and have the following to report:-

Warkshop Estimate Amount : 556,561 .64
Revised Estimate Amount : §83,132.36
"Check” ltems Amount : 55

Market Value . 8%

LTA Reimbursement Value : 55

Nett Value - S§

Description of Damage:

The vehicle sustained damages at the e
rear portion front
Comments/Present Status:

Damages Consistent

Yours faithfully,

KENNETH KONG

Licensed Appraiser



262020 Rich Taxt Editor, SWCDOCRreontant

LKK Auto Consultants Pte Ltd ico.reg e sssoriser
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6B44-8805 Email: sur@Ikkauto.com;assignments@lkkauto.com

To: Sompo Insurance Singapore Ple. Lid. From: LKK Aute Consultanis Pte Lid

50 Raffles Place 51 Ubi Ave 1 #01-25

#05-01/06, Singapore Land Tower Paya Ubl Industrial Park

Singapore 048623 Singapore 408933
Attn;  IRENE JAMES HENRY Data: 0B Feb 2020

Preliminary Advice

Insured Vehicle No : SLDBB43D
TF Vehicle No ; SMC1293U Accident Date : 03/05/2019
Make : HONDA SHUTTLE HYBRID Assignmenl Dale : 05/02/2020
Date of Inspection :5/2/2020 Est. Duration of Repair 4
Inspection At ‘ESTEEM PERFORMANCE FTE LTD

Point of IIIE!I General DﬁlﬁﬂEl_iﬂﬂ of D«II\'IIE

The vehicle sustained impact / damages rear portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) SS 5,561.64
Revised Amount 5% 3,132.36
Check ltems (Estimated) 5% 0.00
Total 5% 3,132.36

Lump Sum Repair

Total Loss Consideration

MNew for Old Value
Pre-Accident Value
COE | PARF Rebate
Salvage Valua
Margin for Repair

#2288

Remarks
The vehicle is repairable al our adjusted amount. We have also confirmed excess and policy coverage.
Kindly let us have your authorisation.

The vehicls |s uneconomical to be repaired, you are advised 1o invile tender for the wreck

Other comments :The above survey was conducted an a "Without Prejudice’ basis

hitps-/isingapore. merimen_comiclaims/index cim 7lusebox=MTRadjuster&fuseaction=dsp_rpts&rptmode=28caseid=8104965ax10=3304308adjcu. .

1"



e Marimen a-Claims

.«.CLAIM SUBFOLD ER...(New Assignment)

CLAIM sunmu:ln mg

A S T = |

| 04 May 2019 | ﬁ::l;b 200 New Assignment

Main

Claim Detalls

HMain

DER DETAL \[Created by insurer]

insured: |ETHOZ GROUP LTD, Co. Reg. No.: 198104531H

Main
la nt: I&TEIM LE“!HGF‘I’E LTD, Co. Reg. Na.: 2018072150

|‘|m-|u:lu Reg. ces: | 03/05/2019 20100 - :59
No, ‘SMC1293u | Date of Loss: |40 Months and 7 Days From LTA Reg Date (Man vr)]
Claim Type: | TP / CMTD1902181 :ﬂ;"ﬁ“" DISMTRENTO00119 [Third Party Only)

|Vehicle Reg.

No. SLD8643D (O

jummss | i I ——
| Repairer; |h'lllm Performance Pte Ltd - Sin Ming (HQ) 385 Sin Ming I:H-u, 575718 Sin Ming - Tel:

Tandlng | sompo Insurance Singagpore Pre. Lbd. (HQ) - Tel: 6461 6555 ... [Handied by IRENE JAMES HENRY - 6322 4515

Adjuster: | LKK Auto Consultants Pte Ltd {HQ) - Tel. 62553561 ... [Final Rpt due 14/02/2020]

Driver/Custo
dian NG LEONG CHUAN ), NRIC: S70112278, Tel: +6590900681 Ermail:
(Insured):

oo O L P ————— 2112
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Veron Chen SLI{I{Autu]

From: Veron Chen (LKKAuto)

Sent: Thursday, 6 February 2020 11:37 AM

To: Teo, Grace'; SUR; 'Henry, Irene James'

Cc "Ye, Yong Kang Melvin'

Subject: RE: CMTD1902181/UUH - LKK/ SLD8643D & SMC1293U ACC ON 03.05.2019
Attachments: SMC 1293U PRELI ADVISED pdf

Dear Irene,

Enclosed preliminary revised of vehicle SMC 12931
Date of survey: 5/2/2020
Number of days (estimated) : 4 days

Best Regards,

Veron Chen | Case Handler ON BEHALF OF SHIRLEY

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto) <admin-d@Ikkauto.com>

Sent: Wednesday, 5 February 2020 11:53 AM

To: 'Teo, Grace' <grace.teo@sompo.com.sg>; assignments <assignments@Ikkauto.com>; SUR <sur@lkkauto.com>
Cc: 'Henry, Irene James' <irene.henry@sompo.com.sg>; 'Ye, Yong Kang Melvin' <melvin.ye@sompo.com.sg>
Subject: RE: CMTD1902181/UH - LKK/ SLD8643D & 5MC1293U ACC ON 03.05.2019

Dear Sir/Madam,

Thank you for the assignment.

« Wishing you a Happy ana rrosperous Lunar New Yegy »

Best Regards,

Summer Lee | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@Ikkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue
1, #02-25 | S{408533)

From: Teo, Grace <grace.teo@sompo.com.sg>

Sent: Wednesday, 5 February, 2020 11:41 AM

To: jenny chong <jenny@esteemperf.com.sg>; 'admin-d @lkkauto.com' <admin-d@Ikkauto.com>;
‘assignments@lkkauto.com' <assignments@lkkauto.com>; sur@lkkauto.com

Cec: carmen lim <carmen@estee _COM.SE>: serence ctc <serence@esteemperf.com.sg>; Henry, Irene James

<jrene.henry@sompo.com.sg>; Ye, Yong Kang Melvin <melvin, Mpo.COm.Sg>
Subject: CMTD1902181/UH - LKK/ 5LD8643D & 5MC1293U ACC ON 03.05.2019

Our Reference: CMTD1902181/1JH



Your Reference: SMC1293U

Without Prejudice
Date: 05/02/2020 EMAIL ONLY

OUR Email: motorsurvey@50mpo.com.sg

Attention:
M/S ESTEEM PERFORMANCE PTELTD

Dear Jenny,

ACCIDENT INVOLVING SLDB643D & SMC1293U ON 03.05.2019
We refer to your email reply of today.

We will appoint Mr, Kenneth of LKK Auto Consultants ta conduct the survey.

Hi LKK Auto,

Please refer to the email below and make the arrangement to survey for SMC1293U on a without prejudice and any
admission of liability basis.

Please be informed that Ms. Irene Henry is the handler of this case who can be contacted at 63224 618/
ire n SOMPOo.COM.SE .

Please revert with your report upon completion of survey to my colleague, Ms. Irene.

Thank You.

Best Regards

Grace Teo

Claims Division

D 63295170 | T 64616555 |F 6221 3147

For motor claims survey request, please email to motorsurvey@sompo.com.sg

O,s

Sompo Insurance Singapore Pte. Ltd.
50 Raffies Place, #05-01/06 Singapore Land Tower, Singapore 048623

Website: www.sompo.com sg | Facebook: www.facebook com/SompoSG

OMPO A Century of Trust

INSURANCE

Quick & Easy Claims Submission® & Product Purchase’ via Sompo 5G

F* Google Play

-8 'A}:p Store

Download now @ or
} For Travel, Personal Accident & Home Insurance | © For Travel. Personal Accident. Home & Privata Mator Insurance



Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential
and/or legally privileged information. Unauthorised disclosure, copying or use of this information may be uniawful and is prohibited.
If you are nol the intended recipient. please delete this message
Privacy Policy Notice: Sompo Insurance Singapore Pte Lid may collect, use and disclose your persanal data for the purposes
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credil bureau, paﬂiu-a_to wham
disclosure is permittedirequired by laws, our third party service providers and agenis facting on our behalf). Please click here for
our Privacy Policy

From: jenny chong < rf.com.sg>

Sent: Wednesday, February 5, 2020 10:47 AM

To: Teo, Grace <grace.teg(@sompo.com.sg>

Cc: Claims - Motor Survey <MotorSurvey@sompo.com.sg>; carmen lim <carmen@esteemperf.com.sg>; serence ctc

<serence(@esteemperf.com.sg>
Subject: Re: CMTD1902181/UUH - PRI/ SLDBGRA3D & SMC1293U ACC ON 03.05.2019

Dear Grace
We are prefer LKK - kenneth to survey the car,

Thank you

Freundliche GriiBe / Best Regards

Jenny Chong
Senior Operation Executive | Operation Division
Esteam Performance Pte Ltd

P: 6484 1221
F: 6484 7829

E: jenny@esteemperf.com.sg

5033 Ang Mo Kio Industrial Park 2 #01-258
(Head Office)

.., | 385 Sin Ming Drive Vicom Inspection Centre
(Showroom)

www estesmperformance com

f v D

On Wed, Feb 5, 2020 at 10:07 AM Teo, Grace <grace.leo/@sompo.com.sg> wrole:

QOur Reference: CMTD1902181/UH
Your Reference: SMC1293U

Without Prejudice
Date: 05/02/2020 EMAIL ONLY

DUR Email: motorsurvey@sompo.com.sg

Attention:



M/S ESTEEM PERFORMANCE PTE LTD

Dear Jenny,

ACCIDENT INVOLVING SLDB643D & SMC1293U ON 03.05.2019
We refer to your Notice of Accident dated 04/02/2020.

Please be informed that Ms. Irene Henry is the handler of this case who can be contacted at 63224 618/
rene.hen .COIm.

We intend to conduct a pre-repair survey of the damage to your client’s/your customer’s vehicle jointly with your

client/your motor workshop. We propose to use one of the motor surveyors named in the attached list to conduct
the joint pre-repair survey as a single joint expert.

Pre-Repair Survey

Selection (Indicate as
Motor Surveyor Surveyor tick)

1 Raleigh Services Andrew Ow Yong
Vincent Ng

Kenneth Kong (North
2 LKK Auto Consultants area)

Marcus Chua (East area)
Mohd Rasul (West area)
Mohd Taufikh (West area)
3 Priority Services limmy Lee

Lawrence Ng

- Jeffrey Ong

Please let us know within two (2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert. You may select up to two of the listed motor surveyors. We will bear the cost of
the pre-repair survey carried out by the single joint expert,

‘1
Best Regards \
Grace Teo

Claims Division

D: 63295170 | T: 6461 6535 | F: 6221 3147

For motor claims survey request, please emall to motorsurvey@sompo.com.sg




O SOMPO A Century of Trust
/| INSURANCE |

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623
Website: www sompo.com sg | Facebook: www facebook com/SompoSG

Quick & Easy Claims Submission’ & Product Purchase® via Sompo 5G

Download now @

iFor Travel, Personal Accldent & Home Insurance | 7 For Travel, Personal Accident, Home & Private Motor Insurance

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential
andlor legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is
prohibited. If you are nal the intended reciplent, please delele this message

Privacy Policy Notice: Sompo Insurance Singapore Pte. Lid. may collect, use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure to holding and assoclated companies, credit bureau, parties to whom
disclosure is permitted/required by laws, our third party service providers and agents (acting on our behalf). Please click here for
our Privacy Palicy

From: jenny chong < mperf.com.sg>
Sent: Tuesday, February 4, 2020 5:05 PM
To: Claims - Motor Survey <MotorSurvey@sompo.com.sg>

Ce: carmen lim <carmen@esteemperf.com.sg>; serence ctc <serence@e mperf.com.sg>
Subject: REQUEST FOR PRI SURVEY SMC1293U

Dear Sir / Mdm,

NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING DAYS PFURSUANT TO PRE-
ACTION PROTOCOAL FOR NON INJURY MOTOR ACCICDENT CASES (NIMA)

We act for Esteem Leasing Pte Lid who has appointed the under-mentioned workshop to repair his motor vehicle no , SMC 1293 U,

Please be informed that the said vehicle can be inspected at :



Name of workshop : Esteem Performance Pre Lid

Address : 385 SIN MING DRIVE (5) 575718

Tel : 8799 0066 / 6566 2112

Fux : 6259 3326

We hercby give 2 clear days notice to conduct a pre-repair inspection of the said vehicle at the above-mentioned workshop during office
hours.

If you fail to conduct the pre-repair inspection within the next 2 working days excluding any intervening Saturday, Sunday or Public
Holiday. The shove-mentioned warkshop will commence repairs should you fail to conduct the pre-repair inspection.

Freundliche Grade / Best Regards

Jenny Chong
Senior Operation Executive | Operation Division
Esteem Performance Pte Lid

P: 6484 1221
F: 6484 7829
esteamperi.com.s

5033 Ang Mo Kio Industrial Park 2 #01-259
(Head Office)

385 Sin Ming Drive Vicom Inspection Centre
(Showroom)

www esteemperformance com

85
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Summer Lee (LKK Auto)

From: Teo, Grace <grace.teo@sompo.com.sg>

Sent: Wednesday, 5 February, 2020 11:41 AM

To: Jenny chong; "admin-d@Ikkauto.com’; "assignments@Ikkauto.com’;
sur@lkkauto.com

Ce: carmen lim; serence ctc; Henry, Irene James; Ye, Yong Kang Melvin

Subject: CMTD1902181/UH - LKK/ SLD8643D & SMC1293U ACC ON 03.05.2019

Attachments: SMC1293U_03052019.pdf

Our Reference: CMTD1902181/UUH
Your Reference: SMC12931

Without Prejudice
Date: 05/02/2020 EMAIL ONLY

OUR Email: motorsurvey@sompo.com.sg

Attention:
M/S ESTEEM PERFORMANCE PTE LTD

Dear Jenny,

ACCIDENT INVOLVING SLD8643D & SMC1293U ON 03.05.2019
We refer to your email reply of today.

We will appoint Mr, Kenneth of LKK Auto Consultants to conduct the survey.

Hi LKK Auto,

Please refer to the email below and make the arrangement to survey for SMC1293U on a without prejudice and any
admission of liability basis.

Please be informed that Ms. Irene Henry is the handler of this case who can be contacted at 53224 b18/
irene.henry @sompo.com.sg .

Please revert with your report upon completion of survey to my colleague, Ms. Irene.

Thank You.

Best Regards

Grace Teo

Claims Division

D: 6329 5170 | T 6461 B555 | F: 6221 3147

For motor claims survey request, please email to motorsu S0Mpo.com.s



@& SOMPO
O A Century of Trust

Sompo Insurance Singapore Pte, Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623

Website: www.sompo.com.sg | Facebook: www facabook com/SompoSG

Quick & Easy Claims Submission® & Product Purchase’ via Sompo SG

@ App Store

Download now @
Yror Travel, Personal Accident & Home Insurance | ? For Travil, Personal Accident, Hame & Private Motor Insurance

Disclaimer: This e-mall, including attachments. is intended far the parsan(s) or company named and may contain canfidential
and/ar legally privileged nformation. Unauthonsed disclosure, copying or use of this information may be unlawful and is prohibited
It you are not the intended recipient. please delats this message

Privacy Policy Notice: Sampo Insurance Singapore Pte Lid may collect, use and disclose your personal data for the purposes
stated In our Privacy Palicy. This may include disclosure to holding and associated companies, credit bureau, parties to whom
disclosure is permittedirequired by laws, our thind party service providers and agents (acting on our behalf). Please click here for
our Privacy Policy

From: jenny chong <jenny@esteemperf.com.sg>

Sent: Wednesday, February 5, 2020 10:47 AM

To: Teo, Grace <grace.teo@sompo.com.sg>

Cc: Claims - Motor Survey <MotorSurvey@sompo.com.sg>; carmen lim <carmen@esteemperf.com.sg>; serence ctc
<serence@esteemperf.com.sg>

Subject: Re: CMTD1902181/1JH - PRI/ SLD8643D & SMC1293U ACC ON 03.05.2019

Dear Grace
We are prefer LKK - kenneth to survey the car.

Thank you

g1

Freundiiche GrilBe / Best Regards

Jenny Chong
Senior Operation Executive | Operation Division
Esteem Performance Pte Ltd

P: 6484 1221
F: 6484 7829

E: jenny@esteemperf com sg
5033 Ang Mo Kic Industrial Park 2 #01-259

(Head Office)
385 Sin Ming Drive Vicom Inspection Centre

{Showroom)

www esteempefomance.com




On Wed, Feb 5, 2020 at 10:07 AM Teo, Grace <grace teofdsompo.com.sg> wrote:

Our Reference: CMTD1902181/1H
Your Reference: SMC12930

Without Prejudice
Date: 05/02,/2020 EMAIL ONLY

QUR Email: motorsurvey@sompo.com.sg

Attention:
M/S ESTEEM PERFORMANCE PTE LTD

Dear lenny,

ACCIDENT INVOLVING SLD8643D & SMC1293U ON 03.05.2019
We refer to your Notice of Accident dated 04,/02/2020.

Please be informed that Ms, Irene Henry is the handler of this case who can be contacted at 63224 618/

Irene.hgng{@snmnn,;nm.sg :

We intend to conduct a pre-repair survey of the damage to your client’s/your customer's vehicle Jointly with your
client/your motor workshop, We propose to use one of the motor surveyors named in the attached list to conduct
the joint pre-repair survey as a single joint expert.

Pre-Repair Survey
Selection (Indicate as
Motor Surveyor Surveyor tick)
1 Raleigh Services Andrew Ow Yang
Vincent Ng
Kenneth Kong (North
2 LKK Auto Consultants area)
Marcus Chua (East area)
Mohd Rasul (West area)
Mohd Taufikh (West area)
3 Priority Services Jimmy Lee
Lawrence Ng
Jeffrey Ong

Please let us know within two (2) working days whether ¥ou agree to the appointment of any of these motor
surveyors as a single joint expert. You may select up to two of the listed motor surveyors. We will bear the cost of
the pre-repair survey carried out by the single joint expert.



Best Regards
Grace Teo
Claims Division

D 6320 5170 | T: 6461 6555 | F- 6221 3147

For motor claims survey request, please email to motorsurvey(@sompo.com.sg

O SOMPO A Century of Trust

Sompo Insurance Singapore Pte. Ltd.
50 Raffies Place #05-01/06 Singapore Land Tower, Singapore 048623

Website: www sompo com.sg | Facebook: www facebook com/SompoSG

Quick & Easy Claims Submission' & Product Purchase’ via Sompo SG

L4 £ 'y ¥ -
& App Store

Download now @

Far Teavel, Personal Accident & Homa insurance | # For Travel, Personal Accident Home & Private Motor Insurance

Disclaimer: This e-mail. including attachments. is intended for the person(s) or company named and may contain confidential
andfor legally prvileged information. Unauthorised disclosure. copying or use of this information may be unlawful and is

prohibited If you are not the intended recipient, please delete this message

Privacy Policy Notice: Sompo Insurance Singapore Ple Lid. may collec! use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure 1o holding and associated companies. credil bureau, parties to whom
disclosure Is permitted/required by laws, our third pary service providers and agents (achng on our behalf)

our Privacy Policy

Please click here for

From: jenny chong <j esteemperf.com.sg>

Sent: Tuesday, February 4, 2020 5:05 PM

To: Claims - Motor Survey <M urvey@sompo.com.sg>

Cc: carmen lim <carmen@esteemperf.com_ sg>; serence ctc <serence @esteemperf.com.sg>

Subject: REQUEST FOR PRI SURVEY SMC1293U



Dear Sir / Mdm,

NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING DAYS PURSUANT TO PRE-
ACTION PROTOCOAL FOR NON INJURY MOTOR ACCICDENT CASES (NIMA)

We act for Esteem Leasing Pte Lid who has appainted the under-mentioned workshop to repair his motor vehicle no , SMC 1293 U,

Please be informed that the said vehicle can be inspected af :

Name of workshop : Esteem Performance Pre Lid

Address : 385 SIN MING DRIVE () 575718

Tel : 8799 0066 / 6566 2112

Fax : 62593326

We hereby give 2 clear days notice 1o conduct a pre-repair inspection of the said vehicle at the above-mentioned workshop during office
hours.

If you fail to conduct the pre-repair inspection within the next 2 working days excluding any intervening Saturday, Sunday or Public
Holiday. The above-mentioned workshop will commence repairs should you fail to conduct the pre-repair inspection.

Thank you.

Freundliche Grille / Best Regards

Jenny Chong
Senior Operation Executive | Operation Division
Esteem Performance Pte Ltd

P: 6484 1221

F: 6484 7828

E: |Enng@gsjﬁm@ﬁ.mm 59

5033 Ang Mo Kio Industrial Park 2 #01-250
(Head Office)



385 Sin Ming Drive Vicom Inspection Centre
(Showroom)

www esteemperformance com

.85t
EIEIE




WVAZTRDSTELS | VAL - Sin Ming
ENTRY DATE & TIME: (4080018 048
SUBMITTED BY" Jeres g Wing Kin

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Piaass report mr!u(.ﬂ: e deinils of the scoiden 1o spessd up the Salms precess

2 Tree Farm must be compiated by the Policyholder andior the Authorised Driver.

3 Information pravided must be es truthful and scourate as possiie Ay wilul misrapreserdation or witholding of material fecty may allow nsurance companiss, io
repudista pollcy Rability

4 Thi izswe and sccepiance of ine Farm By Insarnnce pompanias s notan adrmédason of policy Bablily on ihe per of the meursnoe comoenies

5 Any faise reporting may be refarred to tha Police far Investigation

6. This report will be forwanded by the ineumrs of the GiA Records Management Cantre satatiished by he Senetsl (Meurancs Assocation of Singapone |GA] for
Archiving and thal coples of Pvs report wil, for o foe, be made availatés upon apoication oy intaresied paries

7. By the iodgemant of inia reoort to the insursm. you hemsby consant b (e mrcaiving of 1S repon al the tentrs and ko cooies of e report paing made avalietie
sloresaid

Date Of Report 04/05/2018 09:48
Date Of Accidant 030572018 20:10
Exact Location Of Accident PIE TOWARDS BEDOK
Country/State of Loss SINGAFPORE

DETAILS OF OWN VEHICLE
Vahicle Registration Number SMC1293U
Insured/Policyholder
Name Of Registerad Owner ESTEEM LEASING PTE LTD
Co Reg No 201807215D
Emall Address NOEMAIL
Mabille Phaona No (LOCAL) -B5-84033656
Allarnative Phona No OFFICE-B4033658
Vehicle Particulars
Manufacturar HOMNDA,
Maode! SHUTTLE
Exact Purpase for which vehicle was baling used at

fime of sccidant WORK PURPOSE

Ara you claiming under your own insurance palicy NO
for repair to your vehicle?

If No, Please state action o be taken REPORTING OMNLY

Vehicle Categary PRIVATE HIRE

Insurance Company

Nama of Insurance Company NTUC INCOME INSURANCE CO-DPERATIVE LTD
Type Of Coverage COMPREHENSIVE

Flaat Policy YES

Palicy Mumbar 51071728862

Caver Nata Numbear

Driver

Mame of Driver TOH KWOH WEI

NRIC No S7583595H

Data Of Birth 154N ETH

Occupation OUTDODOR

Date Of Driving Pass 231081888

Driving Exparienca 19 YEARS AND 7 MONTHS
Gendar MALE

Mabile Number (LOCAL) +65-84033658
Fax Number

Cantact Number
EMaill Addrass NOEMAIL
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Address
Postcode

BLK 147 BISHAN STREET 11 #08-25
570147

Was driver an amployes of the Insured's Company NO

If N, Retationship of the Driver with the Insured  OTHER - HIRER

Vehicle Registration Number of Driver's Dwn -
Vehicla .

Insurance Company of Drivar's Own Vehicle

General Information of the Accident
Type Of Accident COLLISION - HEAD TO REAR
Waathar Conditions CLEAR

Road Surfaca DRY

Other Information

Was any foreign vahicla invelved in this sccidant? NO

Number of vahicles (Including own vehicle)

involved In the accident 2
Was any body injured in the Accldent? NO
Was any Injured conveyed to hospital by

NO
ambulanca?

Was any ather material or property damagad? YES
| have been approachad by unknown parson{s)

soliciling/offering accident claims assistanca NO

Wumbar of Passangars (Including Driver) 3

Passanger 1 NAME GRAB PASSENGER 1
GENDER: FEMALE

Passenger 2 NAME: . GRAB PASSENGER 2
GENDER: : FEMALE

Detalls of Police Action

Was the accidant reporied to the palice? NO

If Yes.Please state which Police Station

Was notice of Intended Prosecution givan? NO

It Yas against whom?

Circumstances of Accident

THE VEHICLE IN FRONT STOPPED. | FOLLOWED SUIT BUT VEHICLE SLD86430D KNOCKED INTO THE REAR PORTION OF
MY VEHICLE. (ATTENDED BY: JAMES NG)

Attachment(s)

Are accident photos avallable for attachment? YES
Was thare any video captured by Car Camera? NO
Was thers any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Wehicle Registration Numbsar SLD8B43D

Vahicle Make/Modal/Colour MAZDA | RED
Datalls Of Propaerties

Vehicle Category PRIVATE CAR
Mama of Driver NG LEONG CHUAN
NRIC/Passport Number 570112278
Contact Number 80800681

Addrass

Postoode
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Instirance Company Name

Nature Of Damage
No. Of Passenger (Including Driver)
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Sketch Plan Pg. 1

SKETCH PLAN
(TANT NOTICE
1 Plesse report corractly the detalls of tha sccident to speed up the clilms procsss,
This Farm must be complgted by the Policybalder snd/or the AuthofiEed CHYE

Information provided must be a5 truthful snd scrurste as scsstble. Any wiiful mirreprasentation or withholding of material
facts may sliow ngurance companies to rapudiate policy bllity.

. The tzzus and scceptanca of this Form by inserance companies i not an sdmission of poficy lability on the part of the insursnes

it £10 BiE rEMMTEE 30 (g FOBCE TOr in e LSt ar

The repart will be forwarded by the Ingurers of the E1A Records Management Centre astablished by the Genersl insurance
Associstion of Singapore [G1A] for srchiving and that cophes of this raport wilt for a fes be rrade available upon application by
Interested parsies.

. By the odgment of this report t the insurers, you hereky soent to the archidng of thia report at the certre and to coples of

the rapart betng mede svallable sforessid.
Consent under the Personal Dite Protection Act (POPA

| understand, ecknowlsdge, sgree and consent that:

(g] My insurer, my worlahep snd the General Inturance Assockation of Singspors (“EIA") may/an penriltted o toilsct, v,
disclass nad/or process my persgnal dutafoersonal information set out in this [form] and sny other personsl information
provided by me of pantasd by my insurer |coflectively the *Perseml Informatien”) and disciose and transfer such
Parsamal Infermation ta all insurer(s} whe have insured vebicle{s) imvahad In this accident (al} insurer]s) who have insured
wehiche[s] Invelved in this sccidant shall be coltectively refermed 1o 33 the "Imurers”], the Insurers’ lowyers/lsw firma, the
fonatsry Autharity of Singapore and any relevant government sgency/autherity (auch a2 the police], for the purpaseii]
of;

(i processing, handling and/or dealing with my claima including tha sattiement of the claims and any necassary
imvestigations rolsting to tha claims;

i} investigating the sccident and/er my daims;
[iil} carrylng out and/or dealing with fry insoructions or responding to ary enguirkes by me

|mmarmwmmwmﬁ-mmd carrespondence, stataments, invoices, reports of notices i me,
witileh could WMﬂmplmmMHmmmuMdm of the same 14 well a5 an tha

paternal cover of anvelopes/mail packagash andfar
(v} cormpglying with aplicabie lsw In sdministering, processing, handling and/or diealing with my clalms.(collectively the
|

() ol Insurers) whe have Insured vehiclels] Irvalved in this sccident and the Insurers’ tmwpery/lsw fitma, may/ars permitted
to coliecy, use, dischose and)/or process my Personal infarmation for one or more of the sbove Purpases; und

{e) mrmndlnhmlﬁonmfmnmmﬂw-wdhlmwwﬂuummudmmh!mﬂ
lmu{mmuuhhmm&m,ﬂﬁnmhﬂdmﬂdudﬂmhuuwmuﬁmimrum
[d) m-pmwmmmmuuhhmwwmwwnummmhrmmnﬁhﬂdm
WMMmthpmmmhlmm
(=) the infarrmation sa collectad undar (d) sbeve may be shared [ disciosad:
[} to sl nsurers and/or amy other thicd Erties that assistin evlating. westigating, contrailing or managing fraud,
mmm-umntwh:nmmwnwﬂhrmupmmmumr

(i} for campiying with rﬂukmum-qunhﬁm;hmqrmmam

Orvers %Tz Cenra Pessonnel's Signature
[t bt imfuﬂ'u gt . WNG KIN JA“E:‘!
0 & MAY ZﬂiBMim admin.vac@vicom.com.sg
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Sketch Plan #2 Pa. 1
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porting Certtre Parsonnel’s Signature

’“’HG WING KIN JAMES
admin.vac@vicom.com.sg

04 MAY 2019
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Repair Estimates

Parts (a) Cost/ List Price Items

Plus/Less

Total of Cost/ List

{b) Nett Price [tems

Less

Total of Nett ltem

(c) Special Nett ltems

Total Parts Cost

Labour

Total

ESTEEM PERFORMANCE PTE LTD

Bk 5033 Ang Mo

Kio, Ind Park 2 #01-251/ 250, 560538

Tel +65-5484 1221 Fax +65-6484 TE2D Webaite: www esteamper com sg

A/af
SMC 1263 U ’,‘Véﬂﬁ%,
g

$ 4,408.30 AMD? Ping
§ 881.66
$ 3,526.64 -
s 295.00
$ 33521 64
$ 2,740.00 —
s 6,561.64

The above ftolal will be subjecled o 7% G.8.T

MName of Surveyor

Company

{c) Resurvey

id) Excess

Survey conducted on

Remarks By Surveyor

(b] Recommended Days of Repair

{e] Signature of surveyor

/‘ZM,;.‘;,

ke

f/Z/Z::; al

(a) The repair of this vehicle is ahosfed | is not authorized until further natice

67¢; day(s)

Required / NotMeauired

Lz pate

F/2/2e




(=

ESTEEM

ESTEEM PERFORMANCE PTE LTD

PERFORMANC

Blk 2033 Ang Mo Ko, Ind Park 2 #01-251/ 250, 509536
Tal: +65-8484 1221 Fax +65-5484 7829 Wobsite' www esteemper com sg

EEII'E Parts
Vehicle No SMC 1293 U Submit By JENNY
Make & Model : HONDA SHUTTLE Year Manufacture = 2018
Chassis No GPT12133682 Engine No
Cost/ List
S/No. Part Description Qty Unit Price Disposition by
Price Surveyor
1 |Rear windscreen moulding e | 1 [s12000 —
2 |Rear windscreen sealant /e, 1 |ss0.00 SN o
3 |Reverse sensor M| 2 |[s20000 SN X
4 |Rear number plate Ao | 1 |sas00 SN X
5 |Rear No.plate lamp LH M) 1 |s3eso X
s |Rear No.plate lamp RH 4 1 |s3ss0 A
7 |Rear bumper Zer| 1 [s1,15080 ="
8 |Rear bumper clip | 10 |[s3500 —
o |Rear bumper side retainer LH 4 1 |sess0 X
10 |Rear bumper side retainer RH J4 1 |sess0 X
11 |Rear bumper bracket LH Al 1 [sas70 X
12 |Rear bumper bracket RH A 1 [sasro Y
13 |Rear bumper sponge Ju| 2 |st7g.00 X
14 |Tail door A1 [s1193.00 —
15 |Tail door lock N 1 [s157.10 X
15 |Tail door emblem Ae] 1 [s3800 =
17 |Wording "SHUTTLE" el 1 |sssoo —
182 |Wording "HYBRID" 4e] 1 [sBO10 —
1e  |Tail door chrome Pl 1 |sasano 4
20 |Taildoor reflector LH Sy 1 [sassoo £
21 |Taildoor reflector RH Fa| 1 [s3esoo A
22
23

Nale: I any of the quoted parts are recommended lo be repaired, then an additional labour charge
will be charged accordingly under supplementary.




i
ESTEEM ESTEEM PERFORMANCE PTE LTD

PERFORMANCE o e oz v s s s “Wesane wem ssoarpotom 35

Labour
Vehicle No. SMC 1293 U Submit By : SERENCE
Make & Model : TOYOTA PRIUS Year of Manufacture ! 2017
SiNa Labour Description Esimated Adjusted
Price Price
1 |TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT
REPAIR AREA. (REAR BUMPER, END PANEL, TAILDOOR »
SPARE TYRE COMPARTMENT) s100000 | ¥9s/
2 |TOPUTTY, RESPRAY PAINT FOR AFFECTED ACCIDENT
REPAIR AREA (REAR BUMFER, END PANEL. TAILDOOR,
SPARE TYRE COMPARTMENT) $1.00000 | ¥ ey
3 |To tuff coat $150.00 T/
4 |TO Check wiring $50.00 14
5 |To transfer boot mechanism to new boot $120.00 G e =7
6 |To conduct water |eakage tests to ensure proper air and
sealing A | $12000 X
7 |Toremove & refit reverse sensor £150.00 L1 ef
B |Toremove & refit spare tyre, spare tyre board, carpet tnm
1o assist work load AU | s15000 X

Nate: The above estimate of repair is based on visual assessment of the exfernal affected areas. Any
addiional damages observed dunng the course of repair will be quote accordingly as a supplementary

-

Company Keg No. J00005485M / GST No. J0-0005485-2



2020 Adjuster Report

LKK Auto Consultants Pte Ltd icoresno1sssoriser

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Emall: sur@lkkauto.com;assignments@lkkauto com

VEHICLE DAMAGE INSPECTION REPORT

Our Fila No: CS/SMO20001880/KSFaN2

Date: 030372020
REFERENCE
Handling Insurar:  Sompo Insurance Singapore Pte, Ltd,  Palicy No: D19MTRENTO00119
ﬁ':'_“"“‘ Vehicle  c\ic120au Insured Vehicle No : SLD8643D
Date of Loss: 03/05/2019 Nature of Claim: TP Claim No: CMTD1902181
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMC1293U
Make & Model: HONDA SHUTTLE HYBRID, 1.5 (A) Engine No; LEBG556236
Reg. Data: 26/06/2018 (Man. Year: 2018) Chassis No: GP71213362
Colour: Matallic Black Odomater; 140733 km
Engine Capacity: 1486 cc
Market Valua/New Car Price: N/A
Sum Insured (S§); Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/60R 15 Rear Tyre Size: 185/G0R 15
Front Left Side: ROADMARCH 8 mm Rear Left Side: Wes! Lake 8 mm
Fronl Righl Side: ROADMARCH 8 mm Rear Right Side: Wesl Lake B mm
The above values represant ifhe memaming fyre reads depth
'COST OF CLAIMS Repairer's Adjuster's Difference DIff %
Parts 382164 2177.36 1,644 .28 43.03
Miscallaneous ltems 0.00 0.00 0.00
Labour 2,740.00 955.00 1,785.00 65.15
Paintwork Labour 0.00 0.00 0.00
Towing 0,00 0.00 0.00
Gross Total (5§) 6,561.64 3,132.36 3,420.28 52.26
+ GST 7.00/7.00% (S$) 45931 219.27 240.04 52.26
MNett Amount (S§) 7.020.95 3,351.63 3,669.32 52.26
INSPECTION
Date of Assignmeanl: 05/02/2020
Esteam Performance Pte Lid - Sin Ming (HQ)
Date Inspecied: 05/02/2020 Inspectad AL 385 Sin Ming Drive
Singapore 575718
Estimated Pariod of Repair: 4.0 days
Adjuster: KENNETH KONG Manager: Hiew May Fung

NOTE: This report reprasents our findings i the fime and place of ingpection stated hemin, Such ingpection has Sean camed ouf io the bast of our knowledge and

abilty but any other Isbilly under any other cirourmstances i hareby sxpressly sxcluded

hitps-/singapore. mermen com/clalmsfindex.cfm Husebox=MTRad|uster&fuseaction=gen_pnnirptdcaseid=8104068exiid=3304308CFI0=681082. 113



3172020 Adjuster Report

REPAIR DETAILS

Reference

| Part Source: [Last Synchronised: 28 Feb 2020)

|Parts: N/A HONDA SHUTTLE HYBRID 1.5 (A) (Model not available in database)

| Labour: Repairers (Price~denominated Standard List)
|Print Code: (Unsubmitted, no prinl-code for SMC1293U)

E_’h"llidlly: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with
the END OF ESTIMATES marker on the last estimate page

’:Furﬂ'mr Info: Items/values not in reference calalogue are prafixed with an astansk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR WINDSCREEN MOULDING Nacessary 120.00 FL "120.00FL
2 1 *REAR NO PLATE LAMP LH Serviceable 3B.50FL "-FL
3 1 *REAR NO PLATE LAMP RH Serviceable 38.50FL *-FL
4 1 *REAR BUMPER Dented 1,150.60 FL *1,150.60 FL
5 10 *REAR BUMPER CLIP Necessary 35.00FL *35.00FL
6 1 “*REAR BUMPER SIDE RETAINER LH Sarviceable 26.50 FL *FL
7 1 “REAR BUMPER SIDE RETAINER RH Serviceable 2650FL *-FL
B 1 *REAR BUMPER BRACKET LH Repair 4B.TOFL “FL
8 1 *REAR BUMPER BRACKET RH Repair 48 TOFL *-FL
10 2 *REAR BUMPER SPONGE Serviceable 179.00 FL *-FL
"o “TAIL DOOR Bent 1,193.00FL *1,193.00 FL
12 1 *TAIL DOOR LOCK Repair 157.10FL *-FL
13 1 *TAIL DOOR EMBLEM Necessary 38.00FL *38.00FL
14 1 *WORDING SHUTTLE Necessary 55.00FL *55.00 FL
15 1 *WORDING HYBRID Necessary BD.10FL *BO.10FL
16 1 *TAIL DOOR CHROME Sarviceable 383.10FL *-FL
171 *TAILDOOR REFLECTOR LH Serviceable 395.00FL *FL
18 1 “TAILDOOR REFLECTOR RH Serviceable 385.00FL *-FL
19 1 *REAR WINDSCREEN SEALANT Necassary 50.00FS “40.00FS
20 2 *REVERSE SENSOR Serviceable 200.00FS *-FS
21 1 *REAR NUMBER PLATE Serviceable 45.00FS ~FS
F=Franchise par. S=SpcNet. L=LisMamDisc
Sub Total [SS) 4,703.30 2,711.70
- List tem Discount on L tems 20.00/20.00% (S$) 881.66 534.34
Total Parts (S$) 3,821.64 2,177.36
i Report was unsubmitted during this print-out. |

hitps//singapore. merimen comiclaims/index. cfm Pfusebox=MTRad|uster&fuseaction=gen_prinirpiicaseid=8104068exlid=3304304CFID=68 1082 23



132020 Adjuster Report
Recommended Miscellaneous Items
There are no new miscellansous tems salected.
Recommended Labour
Mo Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT REPAIR Mew 1.000.00 400.00
AREA.(REAR BUMPER,END PANEL, TAILDOOR,SPARE TYRE
COMPARTMENT)
2 TO PUTTY,RESPRAY PAINT FOR AFFECTED ACCIDENT REPAIR Mew 1,000.00 400.00
AREA.(REAR BUMPER,END PANEL, TAILDOOR,SPARE TYRE
COMPARTMENT)
3 TO TUFF COAT MNew 150.00 30.00
4 TO CHECK WIRING Mew 50.00 15.00
5 TO TRANSFER BOOT MECHANISM TO NEW BOOT MNew 120,00 60.00
6 TO CONDUCT WATER LEAKAGE TESTS TO ENSURE PROPER AIR Mew 120.00 0.00
AND SEALING
7 TO REMOVE & REFIT REVERSE SENSOR New 150.00 50.00
8 TO REMOVE & REFIT SPARE TYRE,SPARE TYRE BOARD,CARPET Mew 150,00 0.00
TRIM TO ASSIST WORK LOAD
Gross Labour Cost (§5) 2.740.00 955.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hitps-singapare merimen. comdclaims/index oimfusebox=MTRad|uster&fuseaction=gen_printrptAcasaid=8194068axtd=3304308CFID=681082 3



