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Eﬁse Tay (LKKAuto)

e
From: Denise Tay (LKKAuto)
Sent: Friday, 7 February 2020 9:12 AM
To: claims@premiumauto.com.sg; Admin A; Admin-D (LKKAuto); SUR
Subject: RE: OD CLAIM FOR SJJ 3920 D ON 31/1/2020
Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle S1J 3920D (Excess $300/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*0ur client reserve their rights_not to pay if there is no valid approval obtained before repair.

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: claims@premiumauto.com.sg <claims@premiumauto.com.sg>

Sent: Tuesday, 4 February 2020 3:19 PM

To: Admin A <admin-a@Ilkkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>; SUR <sur@lkkauto.com>
Cc: 'Claims' <claims@premiumauto.com.sg>

Subject: RE: OD CLAIM FOR SJJ 3920 D ON 31/1/2020

Dear all,
Survey had been carried out by Adrian earlier just now,
Kindly assist on OD approval.

Best Regards,
Kee Siang
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)

55 Ubi Road 1 Road Singapore 408699

D. +65 6768 9911 P. +65 9871 9902

e. claims@premiumauto.com.sg W, www.audi.Com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223




View Received Message

This mail is associated with :

*$13J3920D (4030173990SG)
oD
Jan 31 2020 6:00PM
[KWOK TIAN CHEE]
Premium Automobiles Pte Ltd

Reply | Reply All | Mark as Unread | _Print Message | Delete Message | _Forward |

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), senton 06/02/2020 12:56 PM.
To LKK_HQ
Subject

Alert - Adj Mandate Approved (S$12658.00) - $113920D - Claim Handler: Mithoo Singh, Aashweenjeet Kaur

Approved:12658.00:Authorise repair. Kindly justify labour 2 (2.5 days) with breakdown in accordance to Manufacture timing. Re-inspection to be
done for damage check and supplementary items / labour.

|DOCUMENTS SUMMARY o o
| There are no documents,




LKK Auto Consultants Pte Ltd (coregno:199s07188R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

To: AIG Asia Pacific Insurance Pte. Ltd. From: LKK Auto Consultants Pte Ltd
AIG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #08-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933

Attn: Date: 05 Feb 2020

Preliminary Advice

Vehicle No : 8JJ3920D Accident Date : 31/01/2020
Make : AUDI A3 Paolicy No. : 1800088216
Assignment Date : 05/02/2020 Excess : S$%0.00
Date of Inspection : 02/02/2020 Est. Duration of Repair :5.00
Inspection At : PREMIUM AUTOMOBILES PTE LTD (UBI)

55 UBI ROAD 1

SINGAPORE 408699

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :S% 18,413.00
Revised Amount :S% 12,658.00
Check Items (Estimated) :S% 1,609.00
Total :S$ 14,267.00
Lump Sum Repair :S$

Total Loss Consideration

New for Old Value :S$
Pre-Accident Value :S% 90,000.00
COE / PARF Rebate :S§ 38,385.00
Salvage Value 5%
Margin for Repair :S$ 51,615.00

Remarks

( x ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly let us have
your authorisation.

( ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

( ) Other comments :



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Owner ID Type: Singapore NRIC

Owner ID: 241G

Vehicle No.: $JJ3920D

Vehicle to be Exported: No

Intended Deregistration Date: 05 Feb 2020

Vehicle Make: AUDI

Vehicle Model: A3 SEDAN 1.0 TFSI S TRONIC (LED)
Primary Colour: Red

Manufacturing Year: 2018

Engine No.: CHZ466306

Chassis No.: WAUZZZ8V9J1069554
Maximum Power Qutput: 85.0kW (113 bhp)
Open Market Value: $22,104.00

Original Registration Date: 26 Jul 2018

First Registration Date: 26 Jul 2018

Transfer Count: 0

Actual ARF Paid: $22,946.00

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 25 Jul 2028

PARF Rebate Amount: $17,209.00

COE Expiry Date: 25 Jul 2028

COE Category: A - Car up to 1600cc & 97kW (130bhp)
COE Period(Years): 10

QP Paid: $25,000.00

COE Rebate Amount: $21,176.00

Total Rebate Amount: $38,385.00

The information contained herein is correct as at 05 Feb 2020

OK
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Search Selection Audi A3

Any Any 2018 Any Any Any Available
D Audi A3 Sportback 1.0A TFSI $87,800 $9,370 Jyr 01-Feb-2018 999 cc 32,600 km Hatchback Available
S-tronic
1 Owner, 5 Years Warranty By Agent, 100% Loan Available, Ex-Bankruptcy And Bad Credit Welcome, High Trade In.
Faster Auto Trading
EI Audi A3 Sedan 1.0A TFSI - $94,000 | $10,100 Iyr 01-Feb-2018 999 cc 40,000 km Luxury Available
tronic : 2 :

1 Careful Qwner. Very Well Taken Care Of. Always Park In Sheltered. Regularly Serviced (Every 7500km) At Premium Auto, 1 More
Servicing Package At 45000 Km With Premium Auto PPS Was Done Since Day 1. Warranty Till 2023 Feb., Very Responsive And Fuel Effici...

2018 Audi A3, 2018 audi a2, Aud!

Auti, 83, a3, Used Aiidi

D Audi A3 Sedan 1,0A TFSI 5- $91,800 $9,560 /yr 20-Apr-2018 999 cc 7,842 km Luxury Available
tronic
100% Cheapest In The Market, 5 Years Warranty By Premium Automobile. GPS, Close To Brand New, (SFH55D Bidded Car Plate Number
For Sale) High Loan Possible. Call Now For Viewing Today
D Audi A3 Sedan 1.0A TFSI §- $105,000 $11,150 fyr 27-Apr-2018 999 cc 2,000 km Luxury Available
tronic
2nd Car Of House, Hardly Driven, With Valid Audi Warranty, 1 Year Insurance, Sheltered Condo Parking.
Second generation Audi Q3 launched
The all new, second generation Audi Q3 Is visually more self-confident, roomier and more versatile, and features a fully digital operating and display
concept.
Read this article
D Audi A3 Sedan 1.0A TFSI §- $91,800 $9,500 /yr 11-May-2018 999 cc 36,000 km Luxury Available
tronic :
100% Loan Available! Still Under Audi Agent Warranty! 1 Owner! Small CC Yet Powerful! Don Feel Like A 1.0L Test Drive To Believe!
Hurry And Call Us Now!
1axis
5 i 3, Audi d
[:] Audi A3 Sportback 1.0A TFSI $92,800 $9,570 fyr 08-Jun-2018 999 cc 17,339 km Hatchback Available
S-tronic

Graded A by STi®

Offer 1.98% Interest Rate! Purchase From An Award Winning Dealership! STA Certified Accident-Free Quality Pre-Owned With Low
Mileage And Agent Warranty Till Jun 2023 For Peace Of Mind, 100% Loan Approval With Our In House Financing. View Today!

Cosmo Automobiles

SHORTLISTED HISTORY

[_:] Audi A3 Sedan 1.0A TFSI §- $93,800 $9,610 /fyr 22-Jun-2018 999 c¢ 18,500 km Luxury Available



tronic

100% Full Loan Car Price Avallable! Promo 1.98% Interest Rate For This CNY Only. 1 Owner, Full-Service History With 5 Years Warranty
From Premium Automobiles-Agent. Travel S00KM On A Single Tank Without Compromising Power. Flexible Bank/In House Financing. Ro...

Dynamic Motoring

¥ Pasted: 31-Jc

Tags: 2018 Audi A3, 2018 audi = 3, Audi A3, audi a2, Audi. AT a3 i sed Aud

D Audi A3 Sportback 1.0A TFSI $91,000 $9,300 fyr 29-Jun-2018 999 cc 38,000km °  Hatchback Available
S-tronic

Fully Agent Maintained With 5 Years Warranty! In Pristine Condition! Hot Hatchback Not To Be Missed! Up To 80% Loan Of Car Price
Available. Welcome Trade In/STA. Kindly Call/SMS For Viewing Appointment,

Bavarian Marques Pte Ltd

n-202¢ 150 2018 Audi AZ, 2018

[j Audi A3 Sedan 1.4A TFSI S- $102,880 - $10,240 [yr . 2B8-Sep-2018 | 1,395 cc 25,000 km Luxury - Available
tronic
Mature Owner Needs To Sell Due To Upgrade, Trade In, Loan And Insurance Can Be Arrange, m
Post - ags A3, 2018 audi a3, Audi A3, audi a3 Audi, A3 |
D Audi A3 Sedan 1.0A TFSI S- $130,000 $13,320 fyr 27-Dec-2018 999 cc 10,000 km Luxury Available

tronic

"Michelin 3 Stars" Condition! Under Utilized Mileage Done At 10,000KM! Fully Maintained & Warranty By Agent Premium Automobile!
100% Accident Free! Former Palice Officer Owner Posted Oversea, Super Clean Record Guaranteed! 90% Loan Available From 2.28% In...
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Nivitha (LKK Auto)

From: Claims <claims@premiumauto.com.sg>
Sent: Saturday, 1 February 2020 12:30 PM

To: '‘Admin A’; ‘Nivitha (LKK Auto)’; 'SUR'

Cc: 'Claims'

Subject: OD CLAIM FOR SJJ 3920 D ON 31/1/2020
Attachments: SJJ 3920 D - 31012020.pdf

Dear all,

Kindly register OD claim for this vehicle. Attached is the GIA for your reference.
We will forward you the estimate once it is available.

Kindly arrange survey on 4/2/2020, 2.15PM. Owner waiting.

Best Regards,
Syafiq
Claims Admin Assistant

Premium Automobiles Pte Ltd ree no 199002271,

55 Ubi Road | Road Singapore 408699

p. 635 6388 2323 d. +05 6768 9828 f. ~63 6341 | 183

. claimspremivmauto.com.sg w.owww.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 05 6836 2223

Email Disclaimer
cluding any attachment, is confidential and may also be privileged.
sived it in error, please notify us immaediately by reply email and then delete this message from your system,

This e

it you

Please do not copy it or use it for any purpose, or disclose its contents or any attachment to any ether person. Thank you.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183
Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate ¢ Accident Repairs
Workshop :  UbiRoadl

Contact No i 63662323

Fax No 68411183

Reference :  PA/0OD/0131/2020/NS
Date :  3-Feb-20

Vehicle NOT IN workshop. Please arrange for survey

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.

Vehicle No

Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Estimated By
Accident Date
Place of Accident

Ms Kwok Tian Chee
Blk 6 Lorong Lew Lian
#03-120

Singapore 531006
HP +65 98529823
Own Damage Claims
1800088216

SJ)) 3920D

Audi A3 Sedan 1.0 TFSI 8V
Jul-18

CHZ 466306
WAUZZZ8V9)1069554

Johnny Boo / Allan Wu
31-Jan-20
Bishan Flyover Towards Bradell

WIP : 28080



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 63662323 Fax:68411183

Telefax

Estimated Labour Charges for Accident Vehicle S]] 3920 D

Estimated Surveyor's
S/N Nature of Jobs Charges Recommendations
To remove and transfer front wire harness for /
1 headlights, horns, fog lamps, outside temperature S/N S 360.00
sensor and headlight washer assy. '
To dismantie and renew front bumper assy, bonnet
5 and lhs headlight. Re-organlsg front crash s 2}49}_,{ [15 2
management components. Reinstall all parts i
removed. /
3 Torespray front bum/per and bonnet. 5 1,8}}6.0/0 ({00
4 To carry out diagnostic check. S/IN & 192.00 .~

SUB TOTAL LABOUR CHARGES : S 4,802.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:68411183

Telefax

Material List for Accident Vehicle Regn No. S]] 3920 D

Damage Parts & Prices

S/N Parts Description S/NETT Remarks
1 FRONTBUMPER (%~ 5 1,894.00 +
2 FRONT BUMPER GRILLE - CENTRE fuunl—< $ 151.00 <
RADIATOR GRILLE  Jut—¢! $ 1,338.00 =
4 RADIATOR GRILLE CLOSING ELEMENT ;--1‘.‘,{,&;,{ d S 180.00 -
5 AIRCON STICKER (7'%”_ NEC $ 7.00 —
6  CAUTION SIGN STICKER T NEC $ 13.00 —
7 FRONT BUMPER COVER $ 115.00 'YW
8  FRONT BUMPER FOAM FILLER PIECE $ 178.00 y
9  FRONT BUMPER SIDE REINFORCEMENT BEAM $ 681.00 'V
10  BONNET Vedt $ 2,988.00
11  BONNET ATTACHMENT PARTS $ 15500 © W
12 BONNET SAFETY CATCH A€ <~ $ 84.00 >
13 BONNETSTRIKER-LH/RH Aze 2 5 208.00 +
14 BONNET EDGE PROTECTION (rn 2 $ 2600 ©
15  BONNET CATCH HOOK A &~ $ 60.00 4
16  LEDHEADUIGHT-LH (anl(—< $ 5,193.00 L— 4l9HY
17 FRONTNOPLATE  Deid SIN S 4000 — 1
18  SUNDRIES A $ 300.00 7 Vwn
TOTAL SPARE PARTS CHARGES S 13,611.00
TOTAL LABOUR CHARGES S 4,802.00
GRAND TOTAL ) 18,413.00

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax
Name : ACLWW \’j
Surveyed Date :ON QLPO

Authorised Date
Excess Cost

Liability , |
Remarks . MW ?}v“ﬁ;\ > & ;o Doy
Please Note : This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



