9/30/2020

A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Vehicle Information

Claim SOMO2EKV X
Actions
Reference CC4/ASM20001955/R1pa3q2 &* Incident Vehicle  SLE7377Y
Next Step Wait for: Approve invoice Registration #
Loss Date 25 January 2020
:] Make TPVD TOYOTA

Report Date 29 Jan 2020 8:58:00 AM

Model RUSH-1.5 (A)
Request Date 4 February 2020 Service Address
Due Date v
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured

LTD (TP)

CHEONG WEI YUEN (JIANG WEIYUN)
Type of Loss Third Party Vehicle Damage BLK 987A BUANGKOK GREEN, #03-13, 531987,

Singapore
Services Pending verification - Direct 91834608

WEIYUN3@GMAIL.COM

Settlement

Claim Handler

TEO Kitty

6568804602

kitty.teo@axa.com.sg
Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
B Accident Statement Reports & Statement Merimen

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=158959&tab=invoices

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1370326?token=20e2e359-a5a5-4002-95db-793d89e41bae&portalRoute=/claim-portal/html/ServiceRequestDocumentError

9/30/2020

EA&SEM-LKKInvoicel (4)-AC2006645.pdf

I LKKInspection (2).pdf

B LKKAdjustment1a (2).pdf

i PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf

i AUTHORISATION TO ACT FORM.pdf

I INVOICE.pdf

I LKK Resurvey Photos.pdf

I TP-MANDATE IA dd 250620.pdf

I LKK Survey Photos.pdf

I TP ESTIMATE_MARKED(FINAL).pdf

I LETTER TO OI_.pdf

I TP ESTIMATE - MARKED.pdf

BTP-1AXSs

I TP PRI EMAIL FROM WORKSHOP.pdf

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports & Statement

Forms / Claim
Documents

Reports & Statement

Reports & Statement

Letters and
Correspondence

Reports & Statement

Forms / Claim
Documents

Letters and
Correspondence

Claim Portal

Surveyor/ Assessor
SMPETHRE

Others

Others

Satisfaction / Discharge
Voucher

POA / Authority Letter

Workshop

Others

Assessment

Others

Estimate / Quotation

Policy Holders / Insured

Estimate / Quotation

Assessment

Workshop

LKK AUTO CONSULTANTS PTE
BUDHOR)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

VISHNU BATHAM Shekhar

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

DHIWAR Namrata

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=158959&tab=invoices

30_September
DATE

2020
UPLOADED

30 September
2020

30 September
2020

30 September
2020

30 September
2020

30 June 2020

25 June 2020

25 June 2020

25 June 2020

25 June 2020

25 February
2020

16 February
2020

16 February
2020

3 February
2020

2/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1759485?token=3756bc05-e9e8-45e0-8e1d-b572361f6e6c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1759476?token=249d7bdf-4349-40d1-8d49-a9112bdaa297&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1759475?token=31ce3696-339f-41d0-a955-aafa27f9c3b7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1759473?token=7c6ae542-38ad-455a-bd19-0a2122dd8b30&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1759472?token=5730b839-95dc-43ad-b7b5-695e90c4077f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1611261?token=36a23ec6-d218-41b8-9d77-61c815d96b3a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1604312?token=be54411e-af37-407a-a19e-6503d9812ab5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1604313?token=58674199-7ab1-4ada-96d3-073dec918eb5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1604311?token=e22bf849-9e9a-40d7-bd12-28e7672879be&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1604309?token=581370ea-85fb-436a-8458-c305690aa9e0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1418627?token=208c3b04-f6c2-4869-851e-51a4deefc500&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1402293?token=0d6b90a2-06b5-4b9d-84fa-eb025a73c46e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1402294?token=3039bd3f-2992-40ae-a61d-4a425d9480ef&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1379674?token=b1ffcaf5-aebb-4b8e-97d8-8c7c031f9664&portalRoute=/claim-portal/html/ServiceRequestDocumentError

9/30/2020

NAME

I TP PRI EMAIL FROM WORKSHOP.msg

I TP Video SJE7377Y (REAR).MP4

I TP Video SJE7377Y (FRONT).MP4

I SJE7377Y TP GIA.PDF

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=158959&tab=invoices

TYPE

Letters and
Correspondence

Evidence

Evidence

Reports & Statement

Claim Portal

SUB-TYPE

Workshop

Videos

Videos

GIA Report

AUTHOR

DHIWAR Namrata

TEO Kitty

TEO Kitty

TEO Kitty

DATE

UPLOADED
3 February
2020

29 January
2020

29 January
2020

29 January
2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1379671?token=d621b993-7a38-423c-99e7-45c9ad520348&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1371015?token=0dd651ad-b7e1-48be-9d7b-2b5893959f18&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1371014?token=0aed9a06-cfbc-4f31-921b-6902e13dde95&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1371004?token=021a87dd-d7ff-4afe-90f2-d94d9f9566a8&portalRoute=/claim-portal/html/ServiceRequestDocumentError

