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A. S. PHOON PTE LTD

cas ao awe else

Head Off  : 399, Changi Road S'pore 419846. Tel: (65) 6747 0770 Fax: (65) 6841 1263

Ubi : Blk 3007 #01-432/436 Ubi Road 1, S'pore 408701. Tel: (65) 6744 0770 Fax: (65) 6742 0250
Toh Guan : Blk 36 Toh Guan Road East #01-35 S'pore 608580 Tel: (65) 6515 0770 Fax: (65) 6515 0779 _
Website : www.asphoon.com Email: Enquiry@asphoon.com  Co Reg No: 197701213H

Your Ref : SHD7178J

Our Ref : FBF9530Y

Date : 02 JUN 2020

MS First Capital Insurance Ltd
36 Rpbinson Road

#16-01 City House

Singapore 068877

Attn : Motor Claim Dept
Dear OIC

ACCIDENT INVOLVING FBF9530Y AND SHD7178J ON 19 JAN 2020

RE : LOD (PD CLAIM ONLY )

1COR $1,400.00
2GST 7% $98.00
3LOU $300.00 ( $60 X 05 Repair days)

TOTAL $1,798.00

Your faithfully

w .

GER ONG KEE
A.S.PHOON PTE LTD

Blk 36 Toh Guan Road East
Enterprise Hub #01-35
Singapore 608580

T.6515 0770




Date : 0_5'-1 0 a!w
A.S.Phoon Pte Ltd (Toh Guan)
Blk 36 Toh Guan Road East
Enterprise Hub # 01-35
Singapore 608580

Dear Sir / Madam,

RE : LETTER OF AUTHORISATION

| would like to authorised you 'A.S.Phoon Pte Ltd 'to make a Third Party Claim

of FRFA530Y  onmy behalf (PD / B{ CLAIM ).

Please call me at y %288:" § if you need hﬁy clarification

Thank you.

Your faithfully,

Signature : ‘}(WP}L-

Name :Péedul “HAAG B AD A
NRIC . SD{(LI_S&OJ
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MS First Capital Insurance Limited Co.Reg. No. 195000106C GST Reg. No. M2-0001676-9

MS‘ Fi rStcapitaI 6 Raffles Quay #21-00 Singapore 048580

Tel: (65) 6222 2311 Fax: (65) 6222 3547

Claims & Motor Underwriting Dept: 36 Robinson Road #16-01 City House Singapore

DISCHARGE RECEIPT

CLAIM REFERENCE : D20000532MFSH

ACCIDENT DATE : 19/01/2020

ACCIDENT LOCATION :  CIRCUIT GANTRY EPSM32 INTO PAYA LEBAR WAY HOUSING
INSURED :  COMFORT TRANSPORTATION PTE LTD

INSURED DRIVER . MOHAMED SAFIE BIN KALIL

INSURED VEHICLE : SHD 7178J

INVOLVED PARTY . FBF 9530Y

SETTLEMENT SUM : $1,648.00

I/We, the undernoted CLAIMANT being the person/entity entitled to receive the compensation in relation to the
accident, hereby agree to accept the SETTLEMENT SUM as full and final settlement of all claims for damages, costs &
disbursements arising out of the ACCIDENT, and I/WE also agree that the said settlement sum:

1. is paid without admission of liability on the part of MS First Capital Insurance Limited and/or its
INSURED and/or its INSURED DRIVER in respect of the said loss and for damage whether
now or hereafter to become manifest,

2. is accepted by me/us to the intent that the said MS First Capital Insurance Limited and /or its
INSURED and/or its INSURED DRIVER be absolutely and finally discharged from all claims
whatsoever which I/WE now or hereafter may have arising out of or connected with or
traceable to the said accident.

I'WE acknowledge that this DISCHARGE RECEIPT is not to be construed as an admission of liability on the part of MS
First Capital Insurance Limited and/or its INSURED and /or its INSURED DRIVER and it shall not be used as evidence
in any claims or actions which may be made against them or any of them.
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TAX INVOICE

& RANF TR 3]
A.S. PHOON PTE. LTD.

No.R 8255

. & R F
cod o oue elde btk E R i
Buy and sell Motor-cycles for Cash, Hire Purchase, Spare Parts, Repair and Insurance Agents 7 = X
ME RS R,
Head Off - 399, Changi Road S’pore 419846. Tel: (65) 6747 0770 Fax: (65) 6841 1263 4R g b
Ubl  :Blk3007 #01-432/436 Ubi Road 1, S'pore 408701, Tel: (65) 6744 0770 Fax: (65) 6742 0250 OB A i

Toh Guan  : Blk 36 Toh Guan Road East Enterprise Hub #01-35 S'pore 608580. Tel: (65) 6515 0770 Fax: (65) 6515 0779
Website . www.asphoon.com Email: Enquiry@asphoon.com  Co Reg No: 197701213H

GST REG. NO: M2-0026983-7

Messrs: MS First CopHal Tnsurance  Ltd

_________________________________________________________________ L

RS20 Peni @il pate, © 2 Jun 2020

B A T % & B & 3% Please recelve the following goods in good order and condition:

¥ 2 3 % £ # 4& Amount %A
Quantity DESCRIPTION Unit Price $ cts.
B@WS TRFAS30Y Repay ot | 400l 00
GST @ 7% 98100
K4 4P RBE Goods sold are not returnable [ LMQO 0

wEA BFA
Received by: Signature by:




9/22/2020 Mail - Asher Sng (LKKAuto) - Outlook

RE: [MANDATE REQUEST] EXPRESS SETTLEMENT VIA LKK // Your ref :D20000532MFSH //
ACCIDENT INVOLVING SHD 7178J) (Ol) AND FBF 9530Y (TP) ON 19/01/2020

Rachel Wu <RachelWu@msfirstcapital.com.sg>
Mon 9/21/2020 12:03 PM

To: Asher Sng (LKKAuto) <AsherSng@Ilkkauto.com>
Cc: Admin A <admin-a@lkkauto.com>

mJ 5 attachments (2 MB)
LETTER OF DEMAND.pdf; LKK RESURVEY PHOTO.pdf; LKK SURVEY PHOTO.pdf; LKK ADJUSTMENT.pdf; LKK INSPECTION.pdf;

Dear Asher,
Please offer as below:
COR : $1,498.00

LOU _ :$100-$150 ($20-$30 x 05 Days),
Total :$1,598.00 - $1,648.00

Kindly send out the offer as soon as possible as third party had sent out LOD to your end since 05 June 2020.
Third party email: kee@asphoon.com

Thank you

Best Regards

Rachel Wu
Motor Claim Department

MS First Capital Insurance Ltd | 36 Robinson Road, City House #16-01 Singapore 068877 | Tel: 6507 3848 | DID : 6507 3862
| Fax No. : 6507 3849 |[Email: rachelwu@msfirstcapital.com.sg |Company Regn. No. 195000106C
A Member of LiELE

L1 Insurance Group

Personal Data Protection Act 2012 ("PDPA"):
Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to
http://www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the addressee or to whom it is
intended, you may not copy, forward, disclose or use any part of 'it. If you have received this message in error, please delete the message
and all copies from your system and notify the sender immediately by return e-mail.

From: Asher Sng (LKKAuto) <AsherSng@Ikkauto.com>

Sent: Monday, September 14, 2020 3:30 PM

To: Rachel Wu <RachelWu@msfirstcapital.com.sg>

Subject: [MANDATE REQUEST] EXPRESS SETTLEMENT VIA LKK // Your ref :D20000532MFSH // ACCIDENT INVOLVING SHD
7178) (Ol) AND FBF 9530Y (TP) ON 19/01/2020

Your ref :D20000532MFSH
Our ref : CC4/FCI20001952/T1ea3q2

Dear Sirs,

ACCIDENT INVOLVING SHD 7178J (OI) AND FBF 9530Y (TP) ON 19/01/2020

We refer to the above matter.
The accident occurred when our insured rear ended third party vehicle.

Basing on the reports of the circumstance of the accident, we propose to settle third-party claim at 100% liability.

https://outlook.office.com/mail/search/id/AAQKAGVINDIKMTdjLTM3MDgtNDY5ZC1hZTdkLWQ3ZDMyNTEOMGFhMgAQAAS5Tk72qotFKoMxnPUf3...  1/3
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9/22/2020 Mail - Asher Sng (LKKAuto) - Outlook

The summary is as follows: -

Amount Claimed  Amount Revised

1. Cost of Repairs (w/GST) S 3,715.04 $1,498.00
2. Loss of Use (5days x $60) S 300.00 $ 150.00 (5days x $30)
Total $ 4,015.04 $1,648.00

Surveyor recommended 5days for repair.
Enclosed here with all the relevant documents for your perusal.

Kindly let us have your approval / instruction.

Thank You.

Best Regards,
Asher Sng | Case Handler
LKK Auto Consultants Pte Ltd

email: ashersng@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related
documents will be in softcopy. Any inconvenience caused is much regretted.

From: Mei Kwan (LKKAuto) <Meikwan@Ikkauto.com>

Sent: Saturday, February 15, 2020 5:02 PM

To: 'Rachel Wu' <RachelWu@msfirstcapital.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; Asher Sng (LKKAuto) <AsherSng@lkkauto.com>
Subject: RE: SURVEY ASSESSMENT - D20000532MFSH/1

YOUR REF: D20000532MFSH
LKK REF: CC4/FCI20001952/T1ea3

Dear Sir / Madam,
We refer to the above matter.
We had inspected TP vehicle FBF 9530Y on a WP basis and TP repairer proposed for a direct settlement.

Enclosed for your perusal is:
. TP estimated cost of repair
. Preliminary advice

Please take note that the case handler in-charge is Asher and she can be contacted at DID: 6841 6051.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

https://outlook.office.com/mail/search/id/AAQkAGVINDIKMTdjLTM3MDgtNDY5ZC1hZTdkLWQ3ZDMyNTEOMGFhMgAQAAS5Tk72qotFKoMxnPUf3...  2/3
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9/22/2020 Mail - Asher Sng (LKKAuto) - Outlook

From: Admin-D (LKKAuto)

Sent: Tuesday, 4 February 2020 12:51 PM

To: 'CWS Motor Claims'; assignments

Cc: 'Rachel Wu'; Admin A

Subject: RE: SURVEY ASSESSMENT - D20000532MFSH/1

Dear Sir/Mdm,

Thank you for the assignment.

Best Regards
G.NIVITHA
LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: CWS Motor Claims [mailto:cwsmotorclaims@msfirstcapital.com.sg]
Sent: Monday, 3 February 2020 6:32 PM

To: ASSIGNMENTS@LKKAUTO.COM

Cc: CWS Motor Claims; Rachel Wu

Subject: PRI: SURVEY ASSESSMENT - D20000532MFSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Note: All the accident reports are uploaded into CWS for your perusal.

Best Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.
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