7/15/2020

A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Additional Instructions

SOMO2F5B

CC4/ASM20001950/Aga3q2 &*

29 January 2020

3 Feb 2020 4:32:57 PM

4 February 2020

LKK AUTO CONSULTANTS PTE
LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct
Settlement

Actions

Next Step

WS : CAS Garage Pte. Ltd

Wait for: Approve invoice

[ ]

Vehicle Information

Incident Vehicle SFS7240G
Registration #

Make TPVD HYUNDAI

Model TUCSON

Service Address

Primary Contact/Insured

TRANS-CAB SERVICES PTE LTD
No.2 ANG MO KIO STREET 63, 569111, Singapore

Claim Handler

ANG Yvonne
6568804461
yvonne.ang@axa.com.sg

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
Surveyor/ Assessor LKK AUTO CONSULTANTS PTE
I ASM-LKKInvoice1-AC2004802.pdf Invoice 4 15 July 2020

expense

LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=158759&tab=invoices

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1630485?token=daf96f9b-d955-4b6f-8bbd-9645ebca9f04&portalRoute=/claim-portal/html/ServiceRequestDocumentError

7/15/2020

EARENTAL RECEIPT-1.pdf
ME

i RENTAL RECEIPT.pdf

I LKKInspection (1).pdf

B LKKAdjustment1a.pdf

I GIA SEARCH.pdf

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT
FORM.pdf

I AUTHORISATION TO ACT FORM.pdf

B LETTER TO Ol.pdf

& 7240.mp4

[ PARF COE REBATE.pdf

I RENTAL INVOICE.pdf

I MANDATE IA DD 20032020.pdf

I LKK SURVEY PHOTO.pdf

I LOD AND OTHER DOCUMENTS.pdf

Forms / Claim
D&fuments

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Evidence

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Claim Portal

Others

Others

Others

Others

Satisfaction / Discharge
Voucher

POA / Authority Letter

Policy Holders / Insured

Videos

Others

Others

Others

Others

Others

LKK AUTO CONSULTANTS PTE
BUDHOR)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=158759&tab=invoices

D&TRily 2020
UPLOADED

15 July 2020

15 July 2020

15 July 2020

15 July 2020

15 July 2020

15 July 2020

15 July 2020

20 March
2020

20 March
2020

20 March
2020

20 March
2020

20 March
2020

20 March
2020

2/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1630482?token=8d197bf3-c9d0-4134-93eb-4916e4322618&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1630481?token=86e0974d-74e5-41bb-ba8e-ab8057eb7142&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1630480?token=dc7e7994-5269-4be8-a4a7-6b0b4d429147&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1630479?token=058fdd71-cc31-434d-9a77-444c63149ba2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1630478?token=ba65b1e0-aa65-47ea-8bba-c7da0b55df1e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1630476?token=fd28cdc8-94fc-4256-8537-a1c9cede47c8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1630474?token=85924b55-ac89-42b4-ba6b-04e39d867b93&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1630472?token=eb5911c8-0240-476e-b605-7c19b23933a6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1465165?token=20c1fea3-8010-4d4e-ab19-a4cc583ec98f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1465163?token=4710c621-ef7b-4b94-b625-67eb3176db16&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1465164?token=bee414ad-b4b2-481b-a8d9-5b8084bc5658&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1465162?token=03f18bee-28a8-44e3-b259-09bc6bd9dfc2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1465160?token=1ad5951e-f59a-4399-a9e5-556737e986f0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1465161?token=d34b22e4-d36f-4b89-a732-10a23c380685&portalRoute=/claim-portal/html/ServiceRequestDocumentError

7/15/2020

NAME

i LKK RESURVEY PHOTO.pdf

I FINAL TP EST LIST.pdf

B TP - IApdf

I REPLY FROM WS.msg

I EMAIL FROM WS.pdf

[ SFS7240G TP.PDF

I EMAIL FROM WS FOR TP.msg

I SHD 5346D INSD GIA.PDF

TYPE

Reports & Statement

Reports & Statement

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

Letters and
Correspondence

Reports & Statement

Claim Portal

SUB-TYPE

Others

Others

Assessment

Others

Others

GIA Report

Others

GIA Report

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=158759&tab=invoices

DATE

UPLOADED
20 March

2020

20 March
2020

16 February
2020

4 February
2020

3 February
2020

3 February
2020

3 February
2020

3 February
2020

3/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1465159?token=658c667d-89a2-4409-8fb8-70ff3cb4019c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1465158?token=82807f97-6a89-43d8-8cc8-3997870fadbc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1402258?token=784128c5-5d55-4f87-89de-1a513e60da7b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1380419?token=d38c60ff-9260-4007-b60e-3775d7be2bae&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1379705?token=27993b61-688c-4e59-8425-16f2fa2835fc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1379701?token=52ae7f18-0652-4610-85ef-2e03f12d8dd6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1379600?token=163c8abd-5b53-4fc2-b108-d01461392b55&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1379703?token=53ef1e15-19ea-4b82-a703-d7a1d3558053&portalRoute=/claim-portal/html/ServiceRequestDocumentError

