4/15/2020

A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Vehicle Information

Claim SOMO2F4E X
Actions
Reference CC4/ASM20001929/T1pa3q2 &* Incident Vehicle  SMR5016Z
Next Step Wait for: Approve invoice Registration #
Loss Date 1 February 2020
Report Date 3 Feb 2020 12:00:00 AM
Model HONDA
Request Date 4 February 2020 Service Address
Due Date s
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
ANG KOK BENG (WANG GUOMING)
Type of Loss Third Party Vehicle Damage BLK 506 BEDOK NORTH AVE 3, #18-327, 460506,
Singapore
Services Pending verification - Direct 81212887
Settlement
Claim Handler
ANG Yvonne
6568804461
yvonne.ang@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
. . . Surveyor/ Assessor LKK AUTO CONSULTANTS PTE .
I LKKInvoice1 (3).pdf Invoice 15 April 2020

expense

LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=158827&tab=invoices

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506688?token=2dc1eb7d-c715-4083-9945-fb243b3695e3&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/15/2020

NAME

I RENTAL RECEIPT.pdf

[ LTA SEARCH.pdf

I LKKInspection (4).pdf

B LKKAdjustment1a (4).pdf

i PAYMENT BREAKDOWN_EXPRESS SETTLEMENT

FORM.pdf

I AUTHORISATION TO ACT FORM.pdf

B LETTER TO Ol.pdf

I LTA SEARCH FEE.pdf

Il RENTAL RECEIPT.pdf

I TP -Mandate IA dd 130320.pdf

[ LKK SURVEY PHOTO.pdf

i LKK RESURVEY PHOTO.pdf

I TP ESTIMATE - MARKED (FINAL).pdf

[ COATING FEE.pdf

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Forms / Claim
Documents

Reports & Statement

Forms / Claim
Documents

Reports & Statement

Reports & Statement

Reports & Statement

Forms / Claim
Documents

Claim Portal

SUB-TYPE

Others

Others

Others

Others

Satisfaction / Discharge
Voucher

POA / Authority Letter

Policy Holders / Insured

Others

Others

Assessment

Others

Others

Estimate / Quotation

Others

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=158827&tab=invoices

DATE
UPLOADED

15 April 2020

15 April 2020

15 April 2020

15 April 2020

15 April 2020

15 April 2020

15 April 2020

13 March
2020

13 March
2020

13 March
2020

13 March
2020

13 March
2020

13 March
2020

16 February
2020

2/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506686?token=3e5a881c-d70c-46eb-be72-3ba15caa0862&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506685?token=ea9f7fb5-45b0-4765-b190-0c8b04acd340&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506684?token=f8e47966-6ae5-4bbe-be4c-bac8cf9ff5a3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506683?token=d80eea38-f56d-4254-8509-e00e98eb609c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506682?token=877a8ea0-ec1d-4316-9865-c5ae08f312b0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506681?token=39a2e2cd-0a4a-4ac3-97b9-b933e5eb9d4a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506680?token=2684c1d2-173d-4669-976e-d1417371c2e8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1453053?token=9002e87b-6392-4e1f-8ce6-4c6def4c639d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1453055?token=453364ad-a9f8-4d40-847c-cc94f1d18f0f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1453052?token=e14613dd-e810-485e-bcd8-245b95ff0874&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1453051?token=9e11a6b7-fa0d-427c-aa5e-75ef0084f436&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1453050?token=b3ccd184-3631-4cef-ba2f-7e2da899b292&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1453049?token=96fcf5ce-7152-4f65-92f2-9d546699fa82&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1402279?token=7b1a68bc-7c9d-40ef-b9d9-e141c1593f2c&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/15/2020

NAME

I WHEEL ALIGNMENT REPORT.pdf

I TP ESTIMATE - MARKED.pdf

B TP - IApdf

I TP VIDEO.mp4

& REPLY FROM TP.msg

[ PRI TP EMAIL.msg

B PRI TP EMAIL PDF.pdf

Il SMR5016Z TP GIA pdf

I SJV4033U INS GIA.pdf

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Evidence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

Reports & Statement

Claim Portal

SUB-TYPE

Others

Others

Assessment

Videos

Third Party

Workshop

Workshop

GIA Report

GIA Report

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=158827&tab=invoices

DATE
UPLOADED

16 February
2020

16 February
2020

16 February
2020

5 February
2020

4 February
2020

4 February
2020

4 February
2020

4 February
2020

3 February
2020

3/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1402278?token=429ec611-38c1-4f5b-b376-766cd3602b52&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1402277?token=3b09e5cd-333d-4f14-93b1-8c0e8ad0909c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1402276?token=6ec46b92-30cf-446b-a595-f4c7ffa4d1be&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1383443?token=53570142-7264-4325-b2d4-c805559393de&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1381171?token=7d0f54f5-61e2-4946-a12d-1953c5ae35a1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1380551?token=861710ec-0c83-41b4-b5fd-fd45642c5a64&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1380553?token=8bcb4503-c973-4847-8341-cd5e3a69ff4e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1380549?token=b2a9e892-59ff-43a9-80ca-6154f01a0433&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1379400?token=902c2dab-0b63-442e-8da9-ec8636330cf2&portalRoute=/claim-portal/html/ServiceRequestDocumentError

