
Your Ref :
Our Ref  : CIV1303253 / SKU 2175 A Date : 19-05-20

AIG ASIA PACIFIC INSURANCE PTE LTD
AIG Building
78 Shenton Way
#07-16 Singapore 079120

RE           : ACCIDENT INVOLVING SKU 2175 A & GBD 7826 T 
ACCIDENT DATE 
ACCIDENT ALONG BUANGKOK FLYOVER TOWARDS KPE

We are the workshop for the owner of motor vehicle no : which was involved in the
captioned accident. The vehicle was surveyed by an independent appraiser and the claims below are based 
on its recommendation sum being for the repair cost and the period of repair (Strictly on a Without Prejudice
Basis)

As the accident was caused by the negligent act of your insured we are submitting these
claims for your consideration.  

1 Cost of repair S $ 10,058.00
2 Loss of rental   22    days @ $ 180 / day S $ 4,237.20

4 days to arrange PRI
16 days
2 days

Total : 22 days
5 LTA Fee S $ 7.45

S $ 14,302.65

We enclosed herewith the following documents to support the claims:-  

a) Authorization letter
b) Final repair bill(s)
c) LTA search
d) GIA report(s) / result
e) Insurance certificate,etc……

Kindly look into the matter and let us hear from you on the settlement of our client’s claim as soon as
possible. Thank you.

Yours faithfully

Carmen Lim
Claims Executive
Email : carmen@esteemperf.com.sg

 Company Reg No. 200005485N / GST No. 20-0005485-N

GBD 7826 T

GBD 7826 T

SKU 2175 A

01.02.2020

Recommend :

DOA : 01.02.2020
PRI Request : 03.02.2020 @ 10:52
Survey Date : 04.02.2020

Weekend : 09/02 , 14/02





 

 

 
RELEASE VOUCHER 

(AIG Asia Pacific - Express Third Party Claim) 
 

 
“We/I, ESTEEM PERFORMANCE PTE LTD (“the workshop”) hereby confirm that we/I have 
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK 
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for 
S$12,950.00 (Global Sum) for vehicle no. SKU 2175A that was damaged pursuant to the accident 
which occurred on 01/02/2020 (date) along BUANGKOK FLYOVER TOWARDS KPE 
involving vehicle no/s GBD 7826T. 
 
This is pursuant to the inspection conducted on 04/02/2020 (date) at “the workshop”. 
 

We/I confirm that we/I are/am authorized by the owner KOH KEI HUAT DENNIS (the third 
party claimant”) of vehicle no. SKU 2175A make the claim as set out in the above paragraph and 
we/I have full authority to settle the matter on his/her behalf in a manner that we/I deem fit. We/I 
enclose herein the letter of authority given by “the third party claimant”. 
 
We/I further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages, 
loss and/or expense that they will or have already incurred in the event that “the third party 
claimant” after the above said agreement lodges a further claim against the former for any loss and 
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the 
damage to SKU 2175A (vehicle no.) as a result of the accident. 
 
We/I confirm that the agreement reached above is in full and final settlement of any claim of “the 
third party claimant” pursuant to the accident and that further this settlement is reached on a 
without prejudice and without admission of liability basis.  
 
This agreement is subject to the application of Singapore law and the Singapore Courts have 
exclusive jurisdiction over any dispute arising out of the same.  
 
 
Dated this _________ (day) of _____________ (month) 20___ (year) 
 
 
 
 
___ ____________________     ______________________________ 
Signed by appointed surveyor     Signed by “the workshop” (with chop) 

10 Feb 21





Reprint:2

:CSR2100001KOH KEI HUAT, DENNIS (XU KAIFA, DENNIS)M/S :
DATE :11/02/2021

NO

PAGE:1

CREDIT NOTE

INVOICE NO :CIV1303253

47B EDGEFIELD PLAINS

#08-21
SINGAPORE 828715

A/C CODE: :K0083

TERMS :COD
H/P:        86665686

Description Quantity Unit Price AmountItem No
S$ S$

PCSLUMP SUM 12112 10.001 10.00

SINGAPORE DOLLAR TEN AND CENTS SEVENTY ONLY

TOTAL S$ 10.00
ADD GST @ 7% 0.70
GRAND TOTAL S$ 10.70

TOTAL QTY: 1 PCS

E. & O. E.

For Esteem Performance Pte Ltd

AUTHORISED SIGNATURE
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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
04 Feb
2020
16:12

Clm Dtl
Modified Claimant's Name: -> KOH KEI HUAT DENNIS. [A] Lee Su Li

2
04 Feb
2020
16:12

Clm Veh
Model
Changed

(204672) HONDA ODYSSEY 2.4 (A). [A] Lee Su Li

3
04 Feb
2020
16:12

Clm Created Reg No: SKU2175A. Acct Date: 2020/02/01. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Lt
d. (SG). Workshop: Esteem Performance Pte Ltd (HQ) [A] Lee Su Li

4
04 Feb
2020
16:12

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Lee Su Li

5
04 Feb
2020
16:12

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2020/02/13 [A] Lee Su Li

6
04 Feb
2020
16:12

Adj
Mandate Set Approved:0.00.Reinsp:Adj decides. [A] Lee Su Li

7
04 Feb
2020
16:12

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (Exp
ress)

[I] Merimen
Administrator

8
04 Feb
2020
16:13

Label Added (19):Fastlane. [A] Lee Su Li

9
04 Feb
2020
16:13

Adj
Adjuster
Assigned

[None] -> ACCUSER4 [A] Lee Su Li

10
05 Feb
2020
16:44

Adj
Adjuster
Assigned

ACCUSER4 -> KENNETH KONG [A] Lee Su Li

11
02 Apr
2020
18:10

Video
Downloaded Downloaded Video - Accident TP (front) [I] Tan,

Bennie-WZ

12
02 Apr
2020
18:11

Video
Downloaded Downloaded Video - Accident (TP - rear) [I] Tan,

Bennie-WZ

13
02 Apr
2020
18:11

Video
Downloaded Downloaded Video - Accident TP (front) [I] Tan,

Bennie-WZ

14
02 Apr
2020
18:17

Video
Downloaded Downloaded Video - Accident TP (front) [I] Tan,

Bennie-WZ

15
14 Apr
2020
14:44

Video
Downloaded Downloaded Video - Accident TP (front) [I] MdNoor,

Norsiah

16
14 Apr
2020
14:45

Video
Downloaded Downloaded Video - Accident TP (front) [I] MdNoor,

Norsiah

17
14 Apr
2020
14:45

Video
Downloaded Downloaded Video - Accident (TP - rear) [I] MdNoor,

Norsiah

18
20 Jan
2021
14:59

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

19
20 Jan
2021
14:59

Clm Dtl
Modified Claim Conclusion: -> 3.

[A] JOANNE
LEE KHANG

MIN

20
20 Jan
2021
14:59

Clm Dtl
Modified JPJ Reg. Date: -> 2014/05/07.

[A] JOANNE
LEE KHANG

MIN

21
20 Jan
2021
14:59

Clm Details
Notified

[A] JOANNE
LEE KHANG

MIN

22
27 Jan
2021
15:32

Video
Downloaded Downloaded Video - Accident TP (front) [A] CHEW

HSIAO TONG

23
27 Jan
2021
15:32

Video
Downloaded Downloaded Video - Accident (TP - rear) [A] CHEW

HSIAO TONG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=81898726&CFTOKEN=8c020fe944ce28a6-8ED891EC-9717-D5EC-F4D1B0CFC1B56B36&USID=3251&RID=2482352
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=81898726&CFTOKEN=8c020fe944ce28a6-8ED891EC-9717-D5EC-F4D1B0CFC1B56B36&USID=3251&RID=2482352
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=81898726&CFTOKEN=8c020fe944ce28a6-8ED891EC-9717-D5EC-F4D1B0CFC1B56B36&USID=3251&RID=2482352
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=81898726&CFTOKEN=8c020fe944ce28a6-8ED891EC-9717-D5EC-F4D1B0CFC1B56B36&USID=3251&RID=2482352&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D912623%26extid%3D330299%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=81898726&CFTOKEN=8c020fe944ce28a6-8ED891EC-9717-D5EC-F4D1B0CFC1B56B36&USID=3251&RID=2482352
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  AUDIT TRAIL
No. On Audit Remarks By

24
27 Jan
2021
15:35

Adj
Mandate
Request

Cur.Req:13318.25:Liability: 100%(BOLA 27) *Quantum: (a)CORw/GST: $10,058.00 + (b)LORw/GST(19
days x $160.00): $3,252.80+ (c)LTA/GIA search fee: $7.45 = Total: $13,318.25 *16 recommendation r
epair days + 2Sunday + 1PRS = 19days *For your approval pl

[A] CHEW
HSIAO TONG

25
03 Feb
2021
10:45

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2020/02/13 [I] MdNoor,
Norsiah

26
03 Feb
2021
10:45

Adj
Mandate Set Approved:13318.25. [I] MdNoor,

Norsiah

Date From    Date To    Audit Type None Go

 
ACTIVITY
[10/02/2020 14:11] CHUA ZHEN LI:
spoke to OI company. OID hit TP from behind. Informed TP claim, agree to settle & aware NCD will be affected.proceed send letter -Jasper.

 
Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2428624 05 Feb 2020
13:38:32

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

AIG Asia
Pacific

Insurance Pte.
Ltd. (Express)

SKU2175A GBD7826T 11.77

2486408 02 Apr 2020
17:55:08 Video Upload Motor

AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

SKU2175A Khanchna
Pothuraj xx.xx

2486409 02 Apr 2020
17:55:09 Video Upload Motor

AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

SKU2175A Khanchna
Pothuraj xx.xx

2662979 20 Jan 2021
14:59:30

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SKU2175A GBD7826T 11.00

 
 


