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2M1BI2020 Mermen e-Claims

...CLAIM SUBFOLDER...(Pending for Approval)

CLAIM SUBFOLDER TRACKING

05 Feb 2020

Main 03 Feb 2020 17:08 ?g';:ﬁ e Pending for Approval
555,491.90 '
[ U Reference U Claim Detalls U Documents 1 Show AN |

CLAIM SUBFOLDER DETAILS

Insured: BENTLEY LEASING. Co. Reg. No.: 533137838
;:';m_- COMFORT TRANSPORTATION PTE LTD (2/3), Co Reg, No. 199303821R
Viehiche Reg. 23/01,/2020 16:00 - :59
Na. SHA7852L Date of LSS 12 Months and 24 Days From LTA Reg Date (Man Yr)|

. Polley/Cover ' MVDDA179 (Comprahensive)
Clsim Type: TP f M2000935 Mote No,: Coverage: 13/05/2019 - 12/05/2020

Policy No.

SLa128T (Claimant)-

ComfortDalGro Engineering Pte Ltd (Loyang) L. | 59 Loyang Drive, S08969 Loyang - Tel: 6214 §300
Tokio Marine Insurance Singapore Ltd (HQ) - Tel: 6221 6111 ... [Handlea by Ong Chin Kiat)

LKK Auto Consultants Pte Ltd (HQ) - Tel: B256-3561
ASSOCIATED MAIL RECEIVED View All | ‘Compose Case Mail |
There are no mall for this case.

hitps fisingapare. mermen. comiclaims/index, ofm Musebox=MTRrepairer&fuseaction=dsp_cimheader&caseid=0118508CFID=6T2918608CFTOK. .. 111



2182020 Merimen e-Claims

Search Results for Claims

Search results are for your entire organization.
However, you may require additional access rights to open the case files.

-Pend ing for lﬂ-pl'. oval

SHATBS2L . LEK Auto
P po - 05/02/2020 Chiang Liat  Tokio Marine [rnsurance
Layang [COMFORT TRANSPORTATION MVOQO4179 . ] Consultants Pte
PTE LTD {2/31] 17:08 Choon Singapore Ltd (HQ) Ltd
Note:

s Click on column header to reorder by any other column
e * Not created by regairer.

hitps:/'singapore. menmen.comiclaims/index.cfm Husebox=MTRclaim&fuseaction=dsp_cimdirsearch&srch=shaTB528smchiype=0&CFID=6729186... 11
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Shiau Chan !I.KKAutn!

From: Shiau Chan (LKKAuto)

Sent: Tuesday, 4 February 2020 11:19 AM

To: motorclaims@tokiomarine.com.sg

Ce: SUR

Subject: DIRECT SURVEY INSPECTION ON WORKSHOP - COMFORTDELGRO ENGINEERING
PTE LTD, DOA: 23/01/2020, SHA 7852L (TP VEHICLE), SLA 128T (Ol VEHICLE)

Attachments: CC3TMI20001865Fqd3.pdf; SHA7BS2 EST pdf; SHA7852 GIA pdf

Dear Sir/Madam,

Please be informed that we had inspected the vehicle SHA 7852L at M/s: COMFORTDELGRO ENGINEERING PTE LTD,
59 LOYANG DRIVE SINGAPORE 508969 on 03/02/2020.

Enclosed herewith a copy of TP’s GIA report and estimated cost of repair.

Meanwhile, kindly create claim in merimen for our necessary action.

« Wishing you @ Happy ana rrosperous Lunar New Yegy »

Hest Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pre Lid

Phone: 6256-3561 | email: siewsc@kkauto.com | fis: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)
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£1 UBIAVE 1, #0122 PAYA Ul INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065} AZ563581 FAX : (D05} 62564315

Your Ref: TBA Date; 04" February 2020
Our Ref: CC3/TMI20001865/Fqd3

The Motor Claims Department

TOKIO MARINE INSURANCE SINGAPORE LTD
Attn: Ms Shirlev Too

Dear Sirs'™Mdm

PRELIMINARY ADVICE OF VEHICLE NO_SHA 78521, .

Please be informed that we had conducted the inspection of the abovementioned vehicle

on 03/02/2020 at the premises of M/s COMFORTDELGRO ENGINEERING
and have the following to report:-

Workshop Estimate Amount : 8§ 549190 .
Revised Estimate Amount : S% 230648
“Check” Items Amount :S$ 1.027 44
Market Value : S§ -

LTA Reimbursement Value : 8§ -

Nett Value :S$ -
Description of Damage: ==

The vehicle sustained damages at the ——

front & rear portion, ""‘“

tmoe

Comments/ Present Status:
Damages consistent.

Yours faithfully

RAM
Automobile Assessar
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SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1 ;"-'e-d"_-r'_\l ragnrt o II"DI:'JIh e deiails of the accikbenl

o apeed up he ClEiML DIOoESS

2 Tha Farm mus be l:.l":l'I'\F:-|r||1’!|: oy the Po lI'.}""L:I'ﬂ‘."' andior ha Authonsed Dnver
nfgrmanon provided mos! e as uthful and acoursie as possbile. Ay wifyi merapreseniabion o winiichng of Mt hecla mary Sllow iIPAUEnce Compan s L

epudiste policy llmbility
i Tne msus snd scoeptanca of thm Form oy mesrance compamies = nal an adrussion of poscy jmtslity on e part of 1he NSureets CompRres
My false reporting may be refarred (o the Police for invesiligation.

. This raport will be fonwarded by the insurers of e GIA Records Managemant

Canire estabisbed by Ihe Ganoral nsurance Assooaton of Smgapcre [GUWA) o

capiss of this report Wil for & lss De mads sveabie wpor apploalion by sieregiad paries

Fuving A

T. By e lodgemaertt of this report to the inserers, you hersby consani (0 e arcisving of this repor of the cenirs and o copsas of Ihe repon Deng Machs BvasaDm

slorenaipd

ACCIDENT STATEMENT
Cate Of Report 24012020 11:13
Date Of Acoident 23/01/2020 16:35

Exact Location Of Accident SN MING DRIVE

Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Registration Numiar SHATARBZL

Insured/Policyholder

Name Of Regislered Owner COMFORT TRANSPORTATION PTELTD
Co Reg No XXX TR

Email Address FLEETSAFETY@CDGTAXI.COM.SG
Maobilke Phone Na

Altarmative Phone Nao OFFICE-65508768

Viehicle Particulars

Manufacturar HYUNDAI

Modal IONID

Exact Purpose for which vehicls was belng used at
e ol accidani

Are you claim NG Undear your own msurance policy

NO
for repair to your vahicla? =
If No, Please state acbhon to be taken THIRD PARTY
Vahicle Catagory TANXI

Insurance Company

MName of Insurance Company INDIA INTERNATIONAL INSURANCE PTE LTD
Type Of Coverage THIRD PARTY FIRE ANDIOR THEFT
Fleat Policy YES

Paolicy Number MCOMDO15

Cover Note Numbsar

Driver

MName ol Driver MUSTAFFAH BIN MUSTAKIN

NRIC Mo SHOOCKDB4I

Date Of Birth 23101961

Occupation OUTDOOR

Gate Of Driving Pass 081272000

Diriving Experience 19 YEARS AND 1 MONTH

Gander MALE

Mabile Mumbear (LOCAL) +65-33587416

Fax Numbar

Contact Numbss

EMail Address NOEMAIL



Address ' BLK 18A HOLLAND DRIVE #0448
Posicode 272018

Was dnver an employee of the Insured's Company NO

f Mo, Relationship of the Driver with the Insuned OTHER - TAX]| DRIVER

Vahole Registration Number of Driver's Own -
vahicla -

Insurance Company of Drver's Own Velucla -

General Information of the Accident

Type Of Acciden CHAIN COLLISION
Weather Conditions CLEAR

Road Surface ORY

Other Information

Was any foreign vahicla invalved in this accident? ND

Mumber of vaehicles |-|‘l|'|..l1||'-:|_"; oem vaehicla)

imvalved In the accidan] *

NWas any body injured in the Accidant? NO
;:,.:r;u:;ll:_I_IITITHE" conveyed o hospital by NI

Was any other maltenal or property damaged? YES

| haya !ir‘.t" .-i]H.'lfHdE".'.—'l* tl',' |.|f.|' MOWN pErsonis) Hf-
sollciting/offaring accident claims assistance

Number of Passengers (Including Driver) 1
Details of Police Action

Was the accidant reporied Lo the polica? ND

If Yes Pleass state which Palice Station

Was nolice of intended Prosacution givan? NO

If Yes agamst whom?

Circumstances of Accident

PLS REFER TQ ATTACHED

Attachment(s)

Are acciden! photos available for attachmant? YES

Was thare any video caplured by Car Camera? YES

Remarks’ Raasons

Was there any audio recorded? MO

Vehicle Registration Number SLAYZRT
Vehlcle Make/ModelColour

Detais Of Properties

Vehicle Category PRIVATE CAR
MName of Drver TAN HONG AIK
MNRIC/Passport Number

Contact Numbar

Arddress

Postcode

Insurance Company Name TOKIO MARINE INSURANCE SINGAPORE LTD
Mature Of Damage ERT

No. Of Passenger (Including Drvar)

DETAILS OF OTHER VEHICLE PROPERTY 2



e

Vehicle Registration Number
Vehicle Make/MadellColour
Details Of Proparties

Vehicle Category

Name of Drver
NRIC/Passpart Number
Contact Number

Addrass

Posicods

Insurance Campany Name
Nature Of Damage

No. Of Passenger (Including Drver)

SLZ47TIC

PRIVATE CAR
50H CHUAN YING

Page 1ol 28



Sketch Plan Pg. 1

IMPORTANT NOTICE

Flease i8port gorrastly the deta s of the soosnt 10 speed o 190 ClaTs protees

infuernation srovided must be a4 fruthiul snd sceurete o possible Arry willisl! @ eptesnlaion of sethTcidng o matens

faczs may aliow nsurance camparnes to rapudists policy Habiity.

TPt bubish 204 Eccmptance of fhes Forme by (muraace conpasie b not ar admistian of sobicy labliey or the pary of the liuance
compdnhes

T Irlelr

@ TEIRITa0

£aih ] 14 )

ATV TREES [ S0

The rapert will be forwarded by the nsurers of the GIA Recards Marsgement Conlye sstablished by the Ganersl |msurance
Assoclutinn ol Sngapore (GIA) far archiving and that coule= of thid tesait will for 2 fee be mdde svailable upon saplication v

TR resTen parties.

3y the icdgment of 1N report o the isurert. you Nereby consent o the archiving of s fepart ot The camire and (o crpne =l
thé report being made svillable aforessid

Consent under the Pénonal Data Pratection &gl (PDPAL

| undrnEane acknowiedge. agree and comwel hat

Ay rnueer oy weetihap and the Gengral Isdurgnee dasocistion of Singapare ["GIA"| vy pre peemitteid (o colkect, e
disclose nd/ar procea my peisunal data/senoral irformation set out it thi [farm | esd any other personal [rformatian

provided by me or pownessad by my maurer ooy the ‘Personal Information”| and distiose ana transfer such

Errsona! informmation to#ll insurerisl wha have smrured wehiciels) insabeed in this seodent (all intuseet) whe havs isred
wehichslg | g lisedd b this aocident dhall be collectisely referrea 1o s the "insurers™] the ihaureds’ lawvens'lim Birme the
Manetgry Autnorty of SITEEporE 3N any reEyant goRErTIMENt agency) $uTnonty [Eucn B me poigel, for e gurposria)

af

(I} precesing nendling sndlor debling with my clarmg sclisding the settierment of the dimi and §ny necsssacy
Irevestigations relstng to the tiaim

[l mwestigating e scodent ancar my Sime.

{11} carrping out and/or dealing with my haeructaon o reapording o any enguines iy e

LW} namin iermeing mmy e [inciuding the majling of corrzsponionse, TEITCTENTS. (MVOICEL MEEOTTS OF NUTION 10/
which could invohes disclosyre of cectam parsoaal data about me ta bring about Sefrery of e sime o8 wesl @ 20 the

paral e e of Epslapes/real srseagest gms i
I¥} compiving with soplitable low i sdmenistering. oroceising. herdling dnd/or cadling with iy Caars | owestivedly e
“Purposa’]

all lripuras i) wha luave mgures vl it 3] Svcivied & i dooen g e lnaurssy’ [Awpersd low lrepy ey /ara permitted
b calisct, ate. dicloge grd/or progesn =w Fersangl Ixforngtion fge ang of mare af the dbose Purooies. snd

{E] T Peronal nfarmatizn may,/cen be deocted by any af the neaiers Bhaon Gl to ther third party servime groviiess o
agantalimcluding that: awyers\aw frmil. when may be shed nutede of Smgspore, for ane o ek of the above Purpeies

vy Bepanal informativn will alue be eliscns s ueed te coevpile i history for the purpose of fraud iletectan,

mvestigation and sansgement in oressat ang all futuee daline

=] e nermaton 16 colectes unosr (4] saove may o ared | diciesea:

(1 o8l surers ant/or any other fd gartems that st m evalunting. \maitgs . Snirsiing or Al frased
regulaton, lew enforcement and goeenmest agescies 4 resicrably reguired for the gurposes stated, of

1il for cormabing with jeg Ul hemisn wndes dny gulitons liwe o st order
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DESCRIBE CIACUMSTANCES OF THE ACCIDENT

On 23.1.2020 ( 1;.....;*-.;} at aboat thdohvs ar I s 5fm-au-.q cAown o stop

qfanq Din Hu-\‘] Lwive , OAL ‘hwn ‘frihrd slule pinle. nd. 2LA 1287 inlnqrd

My -ln;ur from bdv-uf 'thrh":pq my taw: 10 mest fpemmrd Ao bl #t:.-ﬁ'nr

cav 'ﬁ-:.,_l.-.., flonle plale re i 43312,

DECLARATION
1/'Whe dacdare the loregoog articulers are trie (0 svely respen

PRLECHT TRANATTRIS e r TELS
Lin sicte P NORADVLE PN

Bapcyholder"s Sgnature Detwa'y Fgnature
M & Tirne i A OO 0 Ay Tolien)
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:OMFOR.EELGRO ! C_F'j_":"g“ﬂ_ﬂﬁ'_*:u_ !Ertg;_r_waring Ple Lid
‘ENCINEERING S s o

Ermile COMFORIDELGRO ﬂutef'rimu.::ﬂﬁﬁ'ihfﬁéﬁ. 10 :.ﬂll.i | Pnua :1
Team: ARC Repair TP(CLSO)1 JOB CARD 3sales Order: Jono. 305378504
TOMER | BEam o — | MILEAGE
. COMFORT TRANSPORTATION PTE LTD o - L
A 7010045 HYUNDAT = - :
e 383 SIN MING DRIVE oy T
Singapore SINGAPORE 575717 IONTQ(G3) 03.02.2020 09:05
- 65508755 = =
n 145,10, 2019 PO PATE
CHASHIS 3 CORPLETION SETETIME
OUNT CARD NG ﬁ:&ﬁiﬂﬂﬂ.ﬂ'ﬂﬂ
JOB DESCTPTION
Accident Date: 23.01.2020
NATURE: 3P 23.01.2020
/N0 LABOR CODE DESCRIPTION

HED & PASEED OUIT BY

LISTOMER S SIGMNATIJRE

SERVICE ADVISOR

s et Bl =it Paes

‘vanu-la NG

Mo SHATE52L CHIANG EHATB52L

| Service Advisoe Sleprumtuirm'Diatm i of Saruice Aoiso Dare

hrred (o Servics Racandan woon oollscton Tin e sl b Svmiarity s



22020 | Reparer Estmales
- . ComfortDelGro Engineering Pte Ltd coregne: ressosniaw)
59 Loyang Drive
Singapore 508969
Tel; 6214 8300
TP INSURER: Tokio Marine Insurance Singapore Ltd (HQ)
CTPL
Singapore
PARTICULARS OF CLAIM
Claim Type: THIRD PARTY Ref. No:
Policy No: Date of Loss: 23/01/2020
Vehicle Reg. No.: SHATB852L Driveable? YES
Party At Fault: UNKNOWN
Make/Model: oy (DALAEIONIQHEVDCET 18 venicie Reg. Date:  30/10/2019
Vehicle Colour: BLUE Gen Condition: EXCELLENT
Engine No: G4LEKU400514 Chassis No: KMHCB51CVLU187494
Odometer: 26527 KM
Paint Type:
List Item Discount: 20.00 %
Total Loss? NO
Est. Duration of Repair 2

(day)

Presenl Location:

COST OF CLAIMS
Parts

Miscellaneous ltems
Labour

Paintwork Labour
Towing

COMFORTDELGRO ENGINEERING PTE LTD (LOYANG)

Amount
3,180.90
11.00
2,300.00
0.00
0.00

Gross Total (S§)
+ GST 7.00% (SS$)

5,491.90
384 43

Nett Amount (S§)

5,876.33

This claim is handled by: CHIANG LIAT CHOON

Garmrated usmg Merimen e-Claims Internet Estimation & Adjusting Sysiem

hitps: /isingapore marimean.comiclaims/index. cfm Husebox=MTRelaim&fuseaction=gen_docviewhcaseid=0118508doctype=REPESTAcorale=14C.,. 113



22020 | Repairer Esimates
REPAIR DETAILS -
Reference D
Part Source: (Last Synchronised. 03 Feb 2020)
Parts: NIA HYUNDAI AE IONIQ HEV DCT 1.6 (A) (Modei not available in database)
Labour; Reapairer's {Price-denominated Standard List)
Print Code: ComfortDelGro Engineering Pte Ltd/SHATE52L/03/02/2020 11:15
Validity: Thesa esiimates are valid only If they contain the print code (above) on all estimate pages. running page numbers with
the END OF ESTIMATES marker on the last estimate pags
Further Info: llems/values not in reference catalogue are prefixed with an asterisk .
Estimates on Parts
Neo. Gty Part No, Particulars %Disc “Depr Amount
1 1 *RADIATOR GRILLE v g 20.00 0.00 *1.409.10FL
2 1 *FRONT NUMBER PLATE ISH FEF 2000  0.00 *188.00FL ~
3 1 *‘REAR BUMPER (o7 20.00 0.00 *459.00FL
4 1 *REAR BUMPER REINFORCEMENT 20.00 0.00 *284 BOFL
5 1 "REAR BUMPER CENTRE MOULDING (.. 20.00 0.00 *451.25FL -
6 1 *REAR BUMPER REVERSE SENSOR ' 0 0.00 *135.70F5
7 1 *“BOOTLID EMBLEM -HYBRID s ™ 20,00  0.00 *24 30 FL
8 1 *BOOTLID EMBLEM -IONIQugsss & < 2000  0.00 *31.30FL
8 1 *BOOTLID EMBLEM -H _ 2000  0.00 *28.00 FLA”
0 1 *SMART KEY-ANTENNA " - 20,00 0.00 *689.50 FL
" 1 *COMFORT STCKER s /< 0 0.00 *30.00FS
12 1 *COMFORT TEL NO. ﬁﬂCKERmU‘-{ 0 0.00 *30.00FS
13 1 *COMFORT APP STIC = 0 0.00 *40.00FS
4 1 *FRONT NUMBER PLATE f-"""t 1] 0.00 *30.00FS
15 1 *REAR NUMBER PLATE | ¢y v} 0.00 *30.00FS
16 1 *REAR NUNMBER HOLDER + v\ (1] 0.00 “25.00F5
FeFranchine part. S=Spcetl. L=Listitermlisc
Sub Total [S§) 3,895.95
= List Item Discount on L ltems [S§) 715.05
Total Parts (S$) 3,180.90
ComfortDelGro Engineering Pte Ltd/SHATB52L/03/02/2020 11:15. Not valid without Reference section.
Generated using Merimen e-Claims IEAS
gnsultants hence nolify
Y Dl
p ng rmy
3 L = Datay
+ Lurveyed gnd
8 BubpECt 1 final RpErowa o Inserancn _:-_;n;._m.
Aorowiadneg by Banssge
=

hitps: [/singapare. merman. com/claimsfindex ofmMusebor=MTRelaim&fuseacton=gen_docviewhcased=5118508doctype=REPESTAcorole=18C... 273



232020 |

Estimates on Miscellaneous

Repairar Eshmates

ltems

No Qty Particulars Amount
Miscallaneous ltems
1 1 ODITP Case (Insurer) 11.00
Sub Total (5§ 11.00.
Estimates on Labour
No Particulars Lab.Type Amount
Labour items
1 PANEL BEATING New £64C 960.00
2 SPRAY PAINTING [ FRONT & REAR) New . BACO go0.00
3 CHECK LIGHTING New &S 12000
4  REMOVE/REFIX REVERSE SENSOR New 4sC 000
5  TUFF KOTE New &S0 12000
fi  RESET AND DIAGNOSE REAR SMART ANTENNA. New s 240.00°
Gross Labour Cost {5§) 2,300.00
ComfortDelGro Engineering Pte Ltd/SHAT8521L/03/02/2020 11:15 Nol valid withoul Reference section.
Genaraled using Merimen e-Claims IEAS
< END OF ESTIMATES >
I‘I_I' g ants hence notify o @_@\'f-\ (\_\'.:'("\ v‘,,g
e e o R o
i, oty 2|0# &
: r...-:-j .-_ t Prautece” B @ U,M
3 $ it ol o yped ang —
:.,,,. it Ll | 1 Ly "\
Oite J L“K.._kr v
. &

hitps Iisingapore. merimen. com/claimsfndex cfm Musebor=MTRclaimAfuseaction=gen_docviewhoaseid=311850&doctype=REPEST&corole=14C

¥3



COMFORIDELGRO

ENGINEERING
Our Job Ref No 305378504
1 ComforDuwGm E Pie Lid
Date : 12/02/20 50 Loyang Drive Singapors 508969
Fax 548 B158
FINALIZATION FORM
To LKK Fax
Aftn RAM
SHATBS2L 23/01/2020
The survey and estimales of the repairs of the above-mentioned vehicle are as follows -
z The rapair job shall bill to TOKIO SLA128T
2 The finalized amount shall be
{a) Spare Pans after List discount $1.083.08
(b) Labour Charges $1,201.00
Total for Part-By-Part Repair Cost $2.284 08

(e)

Lumpsum Repair (if applicable)
Total for Lumpsum repair cost after Less:

Final Lumpsum Repair cost

3 Eslimated normal period for repairs

3

working days.

4 Wn-hlllmmabmlmmiﬂtHcmdemﬂndethnnitnnnplrfrmyouwlmlnT

working days

5 Thank you for your assistanca

We confirm the estimates an
finalcad amount -

- o -
Signalure , e Signature: /
Name CHIANG | Nama - =y
Tel 62148314 Date ’ “11C2] €L
Fax 655468156
For Official Use Only
Item Amount ml mﬁ‘; Remarks
¥es or No
1. Renlal Rate P/Day YES
Loss of Incoma Paid N
Survey Fees
LTA Search Fee 7.43

Medical Fees (on behall
of driver, if applicabla)

Owverrun

(@] @& [= ™

Remarks




COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE

COMPANY : THIRD PARTY'S CLAIMS (CAS)

CUSTOMER: 70100435

ADDRESS : COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE
SINGAPORE SINGAPORE 575717
65508755

JOB / PARTS DESCRIPTION

JOB NO

REGN NO
MILEAGE

MAKE

MODEL

DATE OF REGN
DATETIME IN
ACCIDENT DATE

Date: 12.02.2020
Time: 11:02:40
Page: |

305378504
SHAT852L
0000000000
HYUNDAI
IONIQ(G3)
30.10.2019
03.02.2020 09:05
23.01.2020

QTY IND UNIT-PRICE DISC% AMOUNT

PART REQUISITION

0001 04-01-0104-2701-G  IONIQV4 MOULDING-FRT BPR

0002 04-01-D104-2282-G  IONIQVC COVER-RR BUMPER#
0003 04-01-0104-2533-G  IONIQV2 MOULDING ASSY-RR
0004 04-01-0104-2270-G  IONIQ EMBLEM-HYBRID

0005 04-01-0104-2271-G  IONIQ EMBLEM-IONIQ l
0006 28-01-0103-0005-A  (I4DSONATA)REAR BOOT LOG

0007 28-01-0103-0006-A  (M0/SONATAJREAR BOOT TEL

0008 28-01-9999-2025-A AFP LOGO REAR BONNET CTPL

0009 FNPS NO PLATE(S)
JOB NATURE
0000 L MERIMEN

0001 PB PANEL BEATING

188.00 20.00

459.00 2000 36720 « -+

45125 2000 361.00 -
2430 2000 19.44 € (-
130 2000 2504 0 °
3000 2.00- 30,00 ©¢°
3000 020 3000 ¢

40.00 0.02- 40.00

2N 60.00 000 60.00

SUB-TOTAL

1.00

640.00.

15040 L E1

1,OB3.08



Merimen e-Claims Page 1 of |
...CLAIM SUBFOLDER...(Pending for Survey Report)
CLAIM SUBFOLDER TRACKING
Casn Notified Est Submitied Ad) Assigred | Ad) Apt Ad| Submitted | lns Auth'ed Status
03 Feb 2020 |05 Feb 2020 95 Fab 2020 ilﬂ.m-ﬂl $$2,284.08 [ Pending for Survey
| Main Senghark Est | 17:08 s | T — || view ot |
= 5$5,491.90 ganacimpe | | Cancel Case |

Claim Details

CLAIM SUBFOLDER DETAILS
BENTLEY LEASING, Co. Reg No.: 533137638

COMFORT TRANSPORTATION PTE LTD (2/3),

Ingured:
Main
Claimant:
Vehicle Reg.
No.:

Co. Reg. No.: 1993038218
23/01/2010 16:00 - :59
[ Months and 34 Days From LTA Reg Date (Man rj)

MVD04178 (Comprehensive)
Cowverage: 13/05/2019 - 12/05/2020

SHA7852L
TP/ M2000935

Dates of Lesx

Policy/Cover
Note No.:

Palicy No.
(Claimant):

Excess: 550.00
ComfortDalGro Enginsering Pte Ltd (Loyang) 59 Loysng Drive, 508965 Loyang - Tel: 6214 8300

Tokio Marine Insurance Singapore Lid (HQ) - Tell 6221 8111 ... [Handied by Ong Chin Kiat]

LKK Aute Cansultants Pte Ltd (HQ) - Tel: 6256-3581 .. [Handied by PARASURAM SHANMUGAM] ... [Final Rpt dus
14/02/2020]

ASSOCIATED MAIL RECEIVED
There are no mail for this cese.

Claim Type:

SLALZET

View All |  Compose Case mail |

ALL ASSOCIATED TASKS

Due Date Priority Type
No results

view Al | Searcn Tasks | cCreste New Tase | Compiete |
Assigned By  Completed On  Created On  Done?

Task Group  Subject  Handier

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 28/2/2020



Merimen e-Claims

Claim Documents

SHA7852L (M2000935)
[SLA128T]
TP
COMFORT TRANSPORTATION PTE LTD (2/3)
Jan 23 2020 4:00PM
[BENTLEY LEASING]
ComfortDelGro Engineering Pte Ltd

Page 1 of 2

Upload Documents | _Upload Photos | _Compose New Lester | View
Assessment Reports 1 per page E I
Mo |Finalzed On ComfortDelGro Enginearing Pte Lid (Loyang) Thumbnall | Print
1 |05/02/20 17:08 | Repairer Estimates - [ BT
Photse/Imepes -
No |Relabel/Reorder | LKK Auto Consultants Pte Lid (HG) Thumbrail | Print
1 |26/02/20 0B:55 | Odometer Reading 0| t=drc |
7 |26/02/20 08:55 | Genaral View 0| csaies | A
3 |26M/Z008:55 | General View 0| s | 4
4 |26/02/20 08:55 | General View 0 | ows | A
5 |26/02/20 08:55 | General View 0| toadws | 4
6 |26/02/20 08:55 General View ﬁ Load PG | B4
7 |26/02/20 0B:55 | General View D | ws | A
8 |26/02/20 08155 | General View D | Lmarc | B
9 |26/02/20 08:55 General View 0 | osoies | A
10 |26/02/20 DB:55 | General View 0 | Leases | B
11 |26/02/20 08:55 | Genersl View 0 | teaaws | (A
12 |26/02/20 08:55 | General View 0| toaaws | A
13 |26/02/20 08:55 | General View | waawes | B4
14 |26/02/20 08:55 | General View D | edirs | A
1S [26/02/20 DE:55 | General View O | wadws | A
16 |26/02/20 08:55 | General View 0 | caswrc | A
17 |26/02/20 D8:55 Chassis Number 0 | cadwc | A
18 |26/02/20 08:55 | General View 0 | ceows | A
19 |2B/02/20 08:55 | Genersl View 0 wars | A
20 |26/02/20 08:55 | General View O | teaws | B
21 |26/02/20 0B:55 | General View 0 | saiwc | A
22 |26/03/20 0B:55 | General View © | Loadiwc | B
23 |26/02/20 08:55 | General View © | osaws | B
24 |26/02/20 08155 | General View D | tadws | A
25 |26/02/20 08155 | General View 0 | toadws | BB
26 |26/02/20 08:55 | General View 0| wwws | A
17 |26/02/10 08:55 | General View 0| eaws | A
28 |26/02/20 08:55 | General View D | wwaws | A
2% |26/02/20 08:55 | General View 0D | s | &
30 |26/02/20 06:55 | Genersl View O | owows | B
31 |26/02/20 06:55 | General View D | oadirc | [A
31 |26/02/20 08:558 General View D | oadirc | A
33 |26/02/20 08:55 General View 0 | waws | M
34 [26/02/20 0855 | Genersl View © | e

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 28/2/2020




Merimen e-Claims

Page 2 of 2

Assessment Reports 1 per page «] A
Mo |Einglized On CamfortDelGro Engineering Pte Ltd (Loyang) Thumbnall | Print
i)
35 |26/02/20 08:55 | Genersl View @ | loeaic | BA
36 |26/02/20 08:55 | General View € | adrws | A
37 |26/02/20 08:55 | Genersl View 0| asirs | 4
38 [26/02/20 08:55 | Genaral View 0| aws | A
39 |26/02/20 08:55 Genaral View 0 | adws | A
40 |26/02/20 08:55 | General View @ | s | B4
41 [26/02/20 08:55 | General View O | adrs | &
47 [26/02/20 08:55 | General View ® | edrws | B
43 |26/02/20 08:55 | General View O | cacrs | A
44 |26/02/20 08:55 | General View 0D | Loadire | A
4% |26/02/20 08:55 | General View 0 | tossws | 4
46 |26/02/20 08:55 | Genaral View 0 | weaws | 4
47 |26/02/20 08:55 | General View 0 | 1aws | 4
48 |26/02/20 08:35 | Genersl View D | osdrs |
148 126/02/20 08155 | General View 0 | t=mdirc | &
{50 |26/02/20 08:535 | Reinspection Photo O | saws | B
';5: 26/02/20 08:55 | Reinspection Photo 0 waaws | A
{52 |26/02/20 0B:55 | Reinspection Photo 0 | Ledws | 4
53 |26/03/20 08:55 | Relnspection Photo 0 | oanirs |
54 |26/02/20 08:55 | Relnspection Photo 0 | woeaws | B
55 |26/01/20 08:55 Arinspection Photo D | lossws | A
56 |26/02/20 08:55 | Reinspection Photo 0D t=dws |
57 |26/02/20 0B:35 | Reinspection Photo © | s | A
S8 |26/02/2008:55 | Reinspection Photo 0 | adws | 4
Documentation 1 per page E [}
Mo |Finalized On ComfortDelGro Engineering Pte Lid [Braddell) Thumbnail| Print
1 |1%/02720 10:45 | LOD, Invoice, LOR, Mileage Record, LA, LTA Search Fee © | Loeoror
No | Finalired On ComfortDeiGro Engineering Pts Lid (Loyang) Thumbnail | Print
1 |03/02/20 11115 | E-filed GIA report Load POF
2 |05/02/20 17:08 | E-fled GIA report Load POF
Mo | Finalized On Tokic Marine Insurance Singapore Ltd (HQ) Thumbnall | Print
1 |o202720 17:59 ::;w E&umm TR D | osaFor
2 [24/02/2022:00 | Latter of Demand from Third Party 0 | oo
fo | Relabel/Reorder | LKK Auto Consultants Pre Ltd (HQ) Thumbnail| Print
1 |26/02/2008:53 | SLA128T DOCUMENT © [ Loearor
Documents Checklist
DOCUMENTS CHECKLIST peset | Save | ere |

There are na document checklists configured.

Show Remarks To: L] fepairer [ Handiing Insurer
fipte: Semarks S private aniess you shaw § 50 other parties

https://singapore.merimen.com/'claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

28/2/2020




Adjuster Report

LKK Auto Consultants Pte Ltd ice regno 1ssenr1sar

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408033

Tel: 6256-3561 Fax: 6844-BB05 Email: sur@lkkauto.com;assignmenis@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Page | of 4

Qur File No: CC3I/TMIZ0001885FQD3E2
Date: 28/02/2020
REFE C
Handling Insurer: Tokio Marine Insurance Singapore Lid Palicy No: MVD04179
Clalmant Vehicle sha7ssaL Insured Vehicle No :  SLA128T
Date of Loss: 23/01/2020 Nature of Claim: TP Claim No:  M2000935
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHATE52L
Make & Model: HYUNDAI AE IONIQ HEWV DCT, 1.8 (A) Engine No G4LEKUA00514
Reg. Date: 30/10/2018 (Man. Year: 2018) Chassis No: KMHCB51CVLLU1B7484
Colour: Blue Odometer; 26527 km
Engine Capacity: 1580 cc
Marke! Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Excellent  Steering (Serviceabls), Yes Foolbrake (Serviceable), Yes
Handbrake (Serviceabls) Yes Engine Modification: No Pre-accident Condition: Good
CONDITION OF TYRES
Front Tyre Size: 195/85 R15 Rear Tyre Size: 195/65 R15
From Lefi Side Michelin 7 mm Rear Left Side: Michelin 7 mm
Front Right Side: Michelin ¥ mm Rear Right Side: Michelin 7 mm
The above vaiues reoresen! the rermaiming tyre reads depth
\COST OF CLAIMS Repairer's Adjuster's Difference Diff %)
Parts 3,180,890 1,083.08 2,007 .82 65.95
Miscellansous ltems 11.00 11.00 0.00 0.00
Labour 2.300,00 1.180.00 1.110.00 48.26
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 5,491.90 2,284.08 3,207.82 58.41
+ GST 7.00/7.00% (55) 384 .43 159.89 224 54 58.41
Nott Amount (S§) 5876.33 244397 3,432.36 58.41
INSPECTION
Date of Assignment: 05/02/2020 Present Location! ComforiDelGro Engineering Pie Lid
(Loyang)
Date Inspacied: 03/02/2020 Inspected At; ComfortDelGro Engineering Pie Lid
(Loyang)
58 Loyang Drive
Singapore 508569
Estimated Period of Repair: 3.0 days
Adjuster: PARASURAM SHANMUGAM Manager: SHIAU CHAN
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 28/2/2020



Adjuster Report Page 2 of 4

NOTE: This mport represents our findings af the lime and place of inspeciion staled herein, Such inspection has been carmed oul Io the best of our
knowledge and abilify but any other labilty undar any ather circumstances Is heveby eapressly excluded.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 28/2/2020



Adjuster Report Page 3 of 4
REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 28 Feb 2020)

Parts: N/A HYUNDAI AE IONIQ HEV DCT 1.6 (A) (Model not available in database)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SHATBS52ZL)

Validity:

iFurthrr Info: llemsivalues nol in reference calalogue are prefixed with an asterisk *.

These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker an the last estimale page

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Reference Amount

1 1 *RADIATOR GRILLE Not Necessary 1,400 10FL “.FL
2 1 *FRONT NUMBER PLATE GARNISH Deformed 188.00 FL . *1B8.00 FL
3 1 ‘REAR BUMPER Cut 459 00 FL - "459.00FL
4 1 *REAR BUMPER REINFORCEMENT Not Necessary 294 BOFL - “FL
5 1 *REAR BUMPER CENTRE MOULDING  Cut 451.25FL *451.25FL
g 1 *REAR BUMPER REVERSE SENSOR Not Necessary 135.70FS *FS
T 1 *BOOTLID EMBLEM -HYBRID MNecessary 24 30FL *24.30FL
8 1 *BOOTLID EMBLEM -IONIQ MNecessary 31.30FL *31.30FL
9 1 *BOOTLID EMBLEM -H Mot Necassary 28.00FL =FL
10 1 *SMART KEY-ANTENNA Mot Necessary BBO 50FL =FL
11 1 *COMFORT STCKER MNecessary J0.00FS *30.00 FS
12 1 *COMFORT TEL NO. STICKER Mecessary 30.00FS *30.00FS
13 1 *COMFORT APP STICKER Necessary 40.00FS 40,00 FS
14 1 *FRONT NUMBER PLATE Cracked 30.00FS - *30.00FS
15 1 *REAR NUMBER PLATE Cracked 30.00FS - “30.00 FS
168 1 *REAR NUNMBER HOLDER Not Necessary 25.00FS - “F5
FeFranchise pan. S=SpcHetl. L=ListhhemDisc

Sub Total (S%) 3,895.95 1,313.85
- List item Discount on L ltems 20.00/20.00% (55§) 715.05 230.77
Total Parts (S§) 3,180.50 1.083.08

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfim?fusebox=MTRadjuster& fuseaction=gen_... 28/2/2020




Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

No Gty Particulars Repairer's Amount

Miscellaneous ltems

1 1 ODITP Case (Insurer) 11.00 11.00
Sub Total (5§) 11.00 11.00

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING Mew 980.00 640.00
2  SPRAY PAINTING | FRONT & REAR) Mew 800.00 400.00
3  CHECK LIGHTING Wew 120.00 50.00
4  REMOVE/REFIX REVERSE SENSOR MNew 60.00 50.00
5 TUFF KOTE New 120,00 50.00
6  RESET AND DIAGNOSE REAR SMART ANTENNA. Mew 240.00 0.00
Gross Labour Cost (S5) 2,300.00 1,190.00

Report was unsubmitted during this print-out |

< END OF ESTIMATES >

https://singapore. merimen.com/claims/imdex.cfm?fusebox=MTRadjuster& fuseaction=gen_... 28/2/2020



