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SKODA Centre Singapore =
26 Leng Kee Rd
Singapore 159104 Cammesial
iBiz. Reg. No: 1991014842 LKK Ajtis ullants hence nob Volkswagen SKODA  vehwies
GST No.. M200985052 the 'p._‘_. et T
o B0 resurvey beitrestise xaem Quotation
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CHEN ubyect 10 liral approval frem insurance Compuany Document date 22-01-2020
YANHE Customar no. 5211035009
450C TAMPINES STREET 42 Ackrowinsped by Repaver Customer GST-ID
#0B-444 Saratay Diealar 30809
Singapore 523450 Dot Job order number 2020000230/ 1
Job order dale 21-01-2020
Service Advisor TIOW CHUAN CHEE
License plate | Model code First registration VIN Model Mileage
SMHTE53H NUTIND 3-01-2019 TMBEKRTNUIKZ019619 Karog Ambition 1.5 1 TSI 110eW DSG 500
Position no. Descniption Quangty Unit t.l'.lltmnl Tax coda ‘hﬂmﬂ Total amount
incl. GST
Diagnostic and Programming 1 pcs. iﬂtl Dﬂ # """' 480.00 51380
Chadk Sheri Circuit / Harness Repair 1 pcs. 280.00 1 )( 280.00 268 80
Harness Repair and Short Clroull Check
STARQTS21 883 Cover Far / ne 1 pcs. 1,180.00 a1 1.180.00 1,282 .80
REAR BUMPER
STAS19485C Sensor Bra - 1 pcs 5540 " 5540 5828
57AS194858 Sensor Bra 7 1 pes. 55 40 #1 55.40 5928
5TAD194868 SensorBra < M 1 pcs. 39,80 # 38.60 4237
STAD12486C SensorBra 7 1 pcs I8 60 -1 39.60 42.37
D 180KU2A1 2k-Plastic Adhesive <~ 1 pes. 75.04 #1 75,94 8126
D B22150A% Bonding Agam For Pmm: 1 pcs. 58.40 "1 58.40 63.58
S5TABOTAE] Attachment 1 pcs 56.00 w1 56,00 5092
RRCTR EHACKET -
5TABOTORI 989 Adaptar 1 pcs 45 80 "1 45.50 4B 69
LHR
STABDT0B4 989  Adapter <7/ 1 oo 45 50 # 4550 4889
RHR *
LABOUR 3 pcs B40.00 -3 2,520.00 2,686 40
AlIG DIRECT SETTLEMENT 844
DOA : 21/01/2020 o
TP VEH : SMK2380C
SURVEY BY
Quotabon valld il 28-01-2020
Tax Labour Matarial G5T % GST Total amaount Total amaunt
Code wicl. GET incl. GST
1 760.00 417234 i) 345 28 4,632 34 5277680
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> Back to OneMotoring

PARFICOE Rebate Engulry

Enquire PARF/COE Rebate for Registered Vehicle

QOwner ID Type: Singapore NRIC
Owner ID: 245G
T o T = e e = |
Vehicle No.: SMH7953H
Vehicle to be Exported: No
Intended Deregistration Date: 05 Feb 2020
Vehicle Make:; SKODA
Vehicle Model: KAROQ 1.5 TSI AMBITION (A)
Primary Colour: Red
Manufacturing Year: 2018
Engine No.: DAD147533
Chassis No.: TMBKR7NU3K2019619
Maximum Power Output: 110.0 kW (147 bhp)
Open Market Value: $23,16%9.00
Original Registration Date: 31Jan 2019
First Registration Date: 31 Jan 2019
Transfer Count: 0
Actual ARF Paid: $24,437.00
Cimended PARERebate Detalles gy v — " e )
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 30 Jan 2029
PARF Rebate Amount: $18,327.00
[Eihiended TOE REDATE DE [ g i S S o)
COE Expiry Date: 30 Jan 2029
COE Category: E - Open - all except motorcycle
COE Period(Years): 10
QP Paid: $33.689.00
COE Rebate Amount: $30,265.00
Total Rebate Amount: $48,592.00

The information contained herein is correct as at 05 Feb 2020

OK

hitps:/ivrl ta.gov.sgitaiviifaction/enguireRebateByPublicBefore Dereginpul PFUNCTION _ID=FO304008TT

1in




21272020 Marimen a-Claims

View Received Message

This mall is associated with

*SMH7953H (83366289965G)
[SMK2380C]
™

CHEN YANHE
Jan 21 2020 7:00AM
[ANG BENG SOON]
Volkswagen Centre Singapore

[Reply | Reply All | Mark as Unread | Print Message | Delete Message | Forward |

From AIG Asia Pacific Insurance Pte, Ltd, (AIG_SG), sent on 07/02/2020 13:21 PM.
To LKK_HO

(== ¥inrul Hor@aig.com; Divyashni Subramaniam@aig.com; NoorMariesa. AbukassimiDalg.comTeo; Ericweihong, Tea@alg.com
Subject MO Ol GIA REPORT

Hi,

Kindly be informed O has not reparted yel. O] details as below ©
Name : Ang Beng Soan

Address : 313 Tampines Street 32 #04-526, Singapore 520331
Phane No, : 94503245

Thanks
|Mariesa

DOCUMENTS SUMMARY

| .

There are no documents.

hitps-iisingapore. menmen.com/claims/index.cfm?fusebox=8VCmaild fuseaction=dsp_viewlmode=14linboxid=1627838&IDomainld=114I0bjld=5...

112




51 UBIAVE 1, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Our Ref: CC3/AIG20001847/Ges3
14 February, 2020

Ang Beng Soon

333 Tampines Street 32
#04-526,

Singapore 520333

Dear Sirs,

ACCIDENT INVOLVING SMK 2380C AND SMH 7953H ON 21/01/2020 ALONG
/AT TAMPINES AVE 2 TRAFFIC LIGHT JUNCTION

We, LKK Auto Consultants Pte Ltd has been appointed to act on the behalf of your
insurer, AIG Asia Pacific Insurance Pte Litd (AIG) to settle a THIRD PARTY claim
against you for an accident which happened on the above-mentioned date and location.

Kindly proceed to lodge your GIA report within five (05) working days of receipt of this
letter, giving the version of the accident amongst other things related to the accident. The
GIA report can be lodged at any of AIG reporting centres. You may refer to your
Certificate of Insurance for the list of the reporting centres.

If you have any information 1o add or any amendments to make, please contact the
undersigned within five days from the date of this letter.

Please note that the standing of your insurance policy such as NCD, premium & ete
would be affected.

Yours faithfully,

L

Asher Sng

Claims

Tel : 6841 6051

Fax: 6741 4108

Email : AsherSng @lkkauto.com

c.c. Claims Manager
AIG Asia Pacific Insurance Pte Lid

(Motor Claims Dept)




51 U] AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAFORE SORY3Y TEL: (065) 62563561 FAX : (IM5) 62564313

Our Ref: CC3/AIG20001847/Ges3

Date: 26 February 2020 By Registered Mail
(1" Reminder)
Ang Beng Soon
333 Tampines Street 32
#04-526,
Singapore 520333
Dear Sir,
ACCIDENT INVOLVING SMK 2380C AND SMH 7953H_ON_21/01/2020
ALON T TAMPI AVE 2 TRAFFIC LIGHT ON

We. LKK Auto Consultants Pre Lid has been appointed to act on the behalf of your
insurer, AIG Asia Pacific Insurance Pte Lid to settle a THIRD PARTY claim against
you for an accident which happened on the above-mentioned date and location,

Our record shows that to date, you/your driver have not reported the accident to us. We
would appreciate it if you could urgently file a report at any of AIG reporting cenre.
You may refer to your Certificate of Insurance for the list of the reporting centre.

Please note that you had been notified by our via mail by post from our office on 14
anua !

To enable us to look into the matter immediately, please let us hear from you within
fourteen (14) days from date of this letter (by 13 March 2020).

Please be reminded that in accordance with the terms and conditions under your policy,
failure of compliance, our principal M/s AIG Asia Pacific Insurance Pte Ltd reserves
the right to repudiate liability.

If you need further assistance or clarifications, please contact the undersigned.

Yours faithfully,

Asher Sng
Claims

Tel : 6841 6051
Fax: 6741 4108
Email : AsherSng@lkkauto.com

c.c.  Clams Manager
AIG Asia Pacific Insurance Pre Lid
{Motor Cluums Dept)




Asher Sng (LKKAuto) R —

From: Asher Sng (LEKAutD]

Sent: Friday, 27 March 2020 4:11 PM

To: MingYao.Lee@aig.com

Subject: Your ref - 83366289965G // ACCIDENT INVOLVING SMK 2380C & SMH 7953H ON
21/01/2020

Attachments: RE: [EXT] RE REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SMHT7953H &

SMK2380C DOA : 02/01/2020

Your ref : 833662899656

Hi Ming Yao,

A MH N

We refer to the above matter.

Plaase be informed that TP claimant have converted to OD claim, as insured previous non reporting.

In view of above, we will submit W/P report to your otfice

Thank You.

Best Regaras

AsherSng | Cose Hondied

LKK Auto Comulionts Mle Lid

phone: 5841-8051 | emaill gshenmgdkegulocom | fox 6741-4108
Blk 51, Paya Ui indusirial Park. Uil Avenue |, #02-25 | 5/408933)




Asher Sna (LKKAuto)

From: Tang Shu 5hi (VG5 - 5G/Singapore) <shushi.tang@vw.com.sg>

Sent: Friday, 27 March 2020 2:32 PM

To: Asher Sng (LKKAuto); Su Li (LKK Auto)

Cc: Admin A; Chee S5teven (VGS - 5G/Singapore)

Subject: RE: [EXT] RE: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SMH7953H &
SMK2380C DOA : 02/01/2020

Attachments: 5MH7953H AXA OD RECOVERY.PDF

Follow Up Flag: Follow up

Flag Status: Completed

Dear Asher

Customer have reverted to OD

Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Ple Lid
247 Alexandra Road
Singapore 159934

Direct line: +685 8305 7217
Mobile: +85 9386 7833

Main Line : +85 6305 7299
Main Fax; +65 6474 364

Email: shushi tang@vw com.sg

VOLKSWAGEN W ® @ cevnn

B ol i

GO WHERE ONLY SMARTS
CAN TAKE YOU

From: Asher Sng (LKKAuto) <AsherSng@Ilkkauto.coms>
Sent: Thursday, 20 February 2020 5:19 PM




To: Tang Shu Shi (VGS - 5G/Singapare] <shushi.tang@vw.com.sg>; Su Li (LKK Auto) <suli@|kkauto.com>
Cec: Admin A <admin-a@lkkauto.com>; Chee Steven (VGS - SG/Singapore) <steven.chee@vw.com.sg>
Subject: RE: [EXT] RE: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SMH7953H & SMK2380C DOA : 02/01/2020

WITHOUT PRETUDICE”
SAVEAS TO COSTS

Hi Sir,

We refer to the email below.

Our insured still yet to report, shall revert to you once our insured reported.

Thank You.

Bes! Regards,

Asher Sng | Case Handler

LKK Auto Consulionts Ple Lid

phone: 6841-4051 | emall: gehenng@kkguto com | lox: 6741-4108
Bik 51. Paya Ubi Industriol Park. Ubl Avenue 1. #02-25 | 5|408933)

From: Asher Sng (LKKAuto)
Sent: Thursday, 20 February 2020 10:43 AM

To: Tang Shu Shi (VGS - 5G/Singapore) <shushi.tang@vw.com.sg>; Su Li [LKK Auto) <suli@|kkauto.com>
Cc: Admin A <admin-a@Ikkauto.com>; Chee Steven (VGS - SG/Singapore) <steven.chee @vw.com sg>
Subject: RE: [EXT] RE: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SMH7953H & SMK2380C DOA : 02/01/2020

WITHOUT PREJUDICE"
SAVE AS TO COSTS

Hi Sir,

We refer to the email below.

Our insured still yet to report, shall revert to you once our insured reported.

Thank You.

Best Regorgs,

Asher Sng | Case Handler

LKK Auto Consullants Pte Lid

phone: 8841-4051 | emalt henng@kkouto.com | fax 6741-4108




Bik 51. Paya Ubl Indusirdal Park. Ul Avenue 1, #02-25 | 5(408933)

From: Tang Shu Shi (VGS - SG/Singapore) <shushi tang@vw.com . sg>

Sent: Thursday, 20 February 2020 10:31 AM

To: Asher Sng (LKKAuto) <AsherSng@Ikkauto.com>; Su LI (LKK Auto] <suli@|kkauto.com>

Cec: Admin A <admin-a@lkkauto.com>; Chee Steven (VGS - 5G/Singapore) <steven.chee@vw.com.sg>

Subject: RE: [EXT] RE: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SMH7953H & SMK2380C DOA : 02/01/2020

Hi,
Have insured reported?
Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

Direct line: +65 6922-3502
Mobile: +65 9386-7833

Main Line - +65 6305-7299
Main Fax +65 6285-8620
Email: shushitang@vw.com. sq

VOLKSWAGEN

GROUP SINGAFPORE

CAREERS ,fﬁw‘{"w"?
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Wiew my
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From: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Sent: Friday, 14 February 2020 9:36 AM

To: Tang Shu Shi (VG5 - 5G/Singapore) <shushitang@vw.com.sg>; Su Li (LKK Auto) <suli@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; Chee Steven (VGS - 5G/Singapore) <steven.chee @vw.com.sg>

Subject: RE: [EXT] RE: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SMH7953H & SMK2380C DOA : 02/01/2020

‘WITHOUT PREJUDICE"
SAVE AS TO COSTS

HI 5ir,




We refer to the email below.

Our insured still yet to report, shall revert to you once our insured reported.

Thank You.

Bt Regomy

Asher Sng | Cose Hondkes

LEK Auta Consullants Pte Lid

phone: 6841-6051 | emall: gshenng@lkkoulo.com | fox: 4741-2108

Bik 31, Poya Ukl industrial Pork. Ui Avenue |, #02-25 | 5{408%33)

From: Tang Shu Shi (VGS - 5G/Singapore) <shushl.tang@vw.com.sg>

Sent: Friday, 14 February 2020 9:12 AM

To: Asher Sng (LKKAuto) <AsherSng@ kkauto.com>; Su Li (LKK Auto) <sull@|kkauto.com>

Cc: Admin A <admin-a@Ikkauto.com>; Chee Steven (VGS - SG/Singapore) <steven.chee@vw.com.sg>

Subject: RE: [EXT] RE: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SMH7953H & SMK2380C DOA : 02/01/2020

Hi,
Vehicle had been survey, please let us know if can proceed with DS?
Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Voikswagen Centre Singapore (Macphersan)
1 Kampong Ampat
Singapore 368314

Direct line: +65 6822-3502
Moblie: +85 8386-7833

Main Line : +65 6305-7299
Main Fax: +65 6285-8620
Email: shushi.tang@vw.com.sa

https:/'www volkswagen.com.sa/
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From: Chee Steven (VGS - 5G/Singapore) <steven.chee@vw.com.sg>

Sent: Wednesday, 12 February 2020 5:56 PM

To: Asher Sng (LKKAuto) <AsherSng@Ikkauto.com>; Su Li (LKK Auto) <suli@|kkauto.com>

Cec: Admin A <admin-a@lkkauto.com>; Tang Shu Shi (VGS - SG/Singapore) <shushi.tang@vw.com.sg>

Subject: RE: [EXT] RE: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SMH7953H & SMK2380C DOA : 02/01/2020

Dear Asher,

Please refer to attached video.
Thanks You,

Best Regards,

Steven Chee,
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +65 6922-3511
Mobile: +65 8511-2203
Main Line : +65 6305-7289
Main Fax: +65 6285-8620
SHWQMEME

VOLKSWAGEN

GROUP SINGAPORE

CAREERS , 7 #w q{ruw?




Int=rmal

From: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Sent: Wednesday, 12 February 2020 4:17 PM

To: Chee Steven (VGS - 5G/Singapore) <steven.chee@vw.com.sg>; Su Li (LKK Auto) <suli@lkkauto.coms>

Cc: Admin A <admin-a@lkkauto.com>; Tang Shu Shi (VGS - 5G/Singapore) <shushi.tang@vw.com.sg>

Subject: RE: [EXT] RE: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING 5MH7953H & SMK2380C DOA : 02/01/2020

WITHOUT PREJUDICE"
SAVE AS TO COSTS

Hi Steven,

We refer to the emall below

Our insured still yet to report, shall revert to you once our insured reported.

Thank You.

Best Regards
Asher Sng | Coe Hondler
LKK Auto Consultants Ple Lid

phong: 4841-6031 | emol, ashermg@ikkauto.com | fax é741-4108

From: Chee Steven (VG5 - 5G/Singapore) <steven.chee@vw.com.sg>

Sent: Wednesday, 12 February 2020 3:51 PM

To: Su Li (LKK Auto) <suli@lkkauto.com>; Asher Sng (LKKAuto) <AsherSng@Ikkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; Tang Shu Shi (VGS - 5G/Singapore) <shushi tang@vw.com.sg>

Subject: RE: [EXT] RE: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SMH7953H & SMK2380C DOA ;: 02/01/2020

Dear Asher,
Please revert on liability
Thanks You,

Best Regards,




Steven Chee,
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)

1 Kampong Ampat
Singapore 368314

DID: +65 6922-3511
Mobile: +65 B511-2203
Main Line : +65 6305-7288
Main Fax: +65 6285-8620
?It_mra? chee@vw.com sq

VOLKSWAGEN

GROUP SINGAPORE

CAREERS j,tﬁ&‘(l"w"?

Imtermal
From: 5u Li (LKK Auto) <suli®|kkauto.com>
Sent: Tuesday, 4 February 2020 11:11 AM
To: Chee Steven (VGS - SG/Singapore) <steven.chee@vw.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; Tang Shu Shi (VGS - 5G/Singapore) <shushi.tang@vw.com.sg>
Subject: [EXT] RE: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SMH7953H & SMK2380C DOA : 02/01/2020

Without Prejudice

Dear Sirs / Madam,

We refer to the above matter.

Please be informed that we are currently pending for our principal to release Ol GIA report.
Kindly note that for liability, claim negotiation and settlement, please contact Asher at 6841 6051.
Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

?wmmnmprwmmmﬂm Year~




Thank vou.

Best Regards,

Su Li | Admin Support

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 (Ext:119) Email: SuLi@lkkauto.com| Fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Chee Steven (VGS - 5G/Singapore) <steven.chee@vw.com.sg>
Sent: Tuesday, 4 February, 2020 9:38 AM
To: Admin A <admin-a@lkkauto.com>; Admin-D (LKKAuto) <admin-d@Ikkauto.com>; SUR <sur@lkkauto.com>

Cc: Tang Shu Shi (VGS - 5G/Singapore) <shushi.tang@vw.com.sg>
Subject: FW: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SMH7953H & SMK2380C DOA : 02/01/2020

Dear claims,

Please revert on liability & arrange far survey.

Thanks You,

Best Regards,

Steven Chee,
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID; +55 6922-3511
Mobile: +85 B511-2203
Main Line : +65 6305-7299
Main Fax: +65 6285-8620
steven.chee@vw. com sg

https /iwww. volkswagen com sq/

VOLKSWAGEN

GROUP SINGAFPORE

CAREERS 7gt 'ﬁw 0{""!1‘3—?

Iimemal

From: Chee Steven (VGS - 5G/Singapore)
Sent: Wednesday, 22 January 2020 2:36 PM




To: Admin A <admin-a@|kkauto.com>; Admin-D (LKKAuto) <admin-d@Ikkauto.com>; SUR <sur@Ikkauto.com>
Cc: Tang Shu 5hi (VGS - 5G/5ingapore) <shushi.tang@vw.com.sg>
Subject: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SMH7953H & SMK2380C DOA : 02/01/2020

Dear claims,

Please revert on liability & arrange for survey.
Thanks You,

Best Regards,

Steven Chee
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapare (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +65 6822-3511
Mobile: +65 8511-2203
Main Line : +65 6305-7209
Main Fax: +65 6285-8620
sleven chee@vw. com sg

hitps: //www volkswagen.com.sg/

More than
meets

the eye.

The new Touareg.

From: Chee Steven (VGS - 5G/Singapore) <steven.chee@vw.com.sg>
Sent: Wednesday, 22 lanuary 2020 2:34 PM

To: Chee Steven (VGS - 5G/Singapore) <steven.chee @vw.com.sg>
Subject: Scan Image

INtErTE
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Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Ravoked [ Wo setiiement

|CLAIM SUBFOLDER TRACKING
Casa | Notified [En Subymitted Ad) Assigned Adj Rpt Adf] Submitsed Ine Auth'ed Status
D4 Feb 3020 05 Fab 2020 $$2,825.34 832,825.34 Pending for Survey
HMain et feg_ | Hinae gt Esmates | | v o | ey
| | £at ad) Aot | Eancel Case |

Claim Detalls

CLAIM SUBFOLDER DETAILS [(Created by adjuster)
ANG BENG SOON, i -

CHEN YANHE

Vehicle Reg. _ |2y/002020 GF:00 - 159
g SMH7853H Date of LosS: |14y Months and 21 Days From LTA Reg Date (Man ¥r))
Clam Type: | TP | 833662899656 roscyfCover | 1800022110 (Comprehensive)
Vehicie Reg, Palicy Mo.
Mo SHNIIB0C i
{Ingured}: [Claimant);
Excess:

fepairer: | Valkswagen Centre Singapore {MacPherson) 1 KAMPONG AMPAT, 368114 Macoherson - Tel:

Handiind | x1G Asla Pacific Insurance Pte. Ltd. (Express) - Tel| 65-6413-3000 ... [Handied by Laa, Ming-Yao] MingYao. Leegaig.com

| Adjuster: LEK Auto Consultants Pte Ltd (HQ) - Tl 6256-1561 ... [Handled by XING GUO QIANG] . [Final Rpt dus 13/02/2020]
ASSOCIATED MAIL RECEIVED view Al | Compose Case Mail |
« AIG_SG [07/02/2020): NO 01 GIA REPORT

ALL ASSOCIATED TASKS= View All | Search Tasks | Creste New Task | Compiete |
Task Group  Subject  Handler assigned By Completed On Created On  Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 1/4/2020




Menmen ¢-Claims

Claim Documents

“SMH7953H (B3366289965G)
[SMK2380C]
TP
CHEN YANHE
Jan 21 2020 7:00AM
[ANG BENG SDON]
Volkswagen Centre Singapore

Page 1 of |

Upload Documants |  Lipoas motos | Comoose New Letter |  Usices vides | Upised auss | View [View o1 Bromser| ~ ]
| Photos/Images Gospege V][ &
[No_|Aelabei/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print

1 |27/03/20 16:13 | General View 0| caarc | A
I |27/032016:13 | General View 0| waaws | A
3 |27/03/20 1643 | General View Q| aws | 4
|4 |27/03/20 16:13 Ganeral View D | loadies | M
& |39/03/20 16:13 | General View @ | adwc | A
& | Z7/03/20 16:13 | General View 0| e | A
7 |27m320 16113 | General View 0 | s | &
B |27/00/20 16:13 | General View 0| csawe |
9 |27/03/20 16:13 | General View @ | Load 3G &
10 |27/0%20 16:13 | General View 0 v | B
11 |27/03/20 16:13 | General View 0| ceawc | &
12 |27/03/20 16:13 | General View Q| odrs |
13 |27/03/20 16:13 | Genersi View Q| e | W
14 |27/00/20 16:13 | General View | Lead s | |
15 [22/03/20 16:13 | General View 0/ aavc A
16 [27/0120 16:13 | Geners] View O csdwc | B
17 |27/03/20 16:13 | General View Q| s | H
18 |27/03/20 16:13 | Odomater Reading 0| Leoars | A
19 |27/03/20 16:13 | Chassls Number l_l_ Load WG |
Documentation 1 per page E %i]
No_| Ralabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
| |04/02/20 10:26 __ WOTIFICATION FROM WKSP + TP ESTIMATE + TP GIA REPORT @ | toadror

2 |07/02/20 11:35 | TP ESTIMATE-MARKED Load POF

3 [14/02/20 14:38 | Mon reporting letter Load POF

4 | 26/02/20 13:41 | MR LETTER_1st Reglstered Letter Load POF

5 |05/03/20 0:43 | OI GIA REPORT ; oud FOF

f |27/03/20 16:12 | EMAIL FROM WSP DD 270320 Load POF

7 |27/03/20 16:12 | EMAIL TO AIG DD 270320 Load POF

B |00/84/20 08:13 | Reglstered Mall Fes Load POF

Documents Checklist
DOCUMENTS CHECKLIST lnlLi Save I Print |

There ate no docurment checklsts configured.

Dur Checklist Remarks - LKK Auto Consultants Pte

Show Remarks To: [] Handiing Insurer
MiflE Um=iaris @re Private «niess vl ©aw | b atmer naees

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_d... 1/4/2020




Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd coreg no 1sss07158m)
51 Ubi Ave 1 #01-25, Paya Ubi Indusirial Park

Singapore 408933

Tel: 6256-3561 Fax: 6B44-8805 Emall: sun@lkkaulo.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG20001847/GES302

Date: 01/04/2020
REFERENCE
Handling Insurer: AlG Asia Pacific Insurance Pte. Lid.  Policy No: 1800022110
Claimant
Vehicle No : SMHT853H Insured Vehicle No : SMKZ380C
Date of Loss: 21/01/2020 Mature of Claim: TP Claim No: 833662889656
DESCRIPTION & DENTIFICATION OF VEHICLE
Reg No: SMHT953H
Make & Model. SKODA KAROQ, 1.5 TSI AMBITION (A) Engine No; DAD147533
Reg Date 31/01/2018 {Man. Year 2018) Chassis No: TMBKR7NU3K2019619
Colour: Red Odometer. 12542 km
Engine Capacity: 1498 cc
Market Value/Mew Car NIA
Price;
Sum Insured (S§). Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Genaral Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake [Serviceable)! Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size 215/60 R16 Rear Tyre Size: 215/60 R18
Front Left Side: Bridgestone 6 mm Rear Lefi Side Bridgestone 8 mm
Front Right Side: Bridgestone 8 mm Rear Righl Side: Bridgestone 6 mm
The above values represen! the remaining fyre freads depth
\COST OF CLAIMS Repairer's Adjuster's Difference  Diff %|
Parts 1.652.34 1,505.34 147.00 B.80
Miscellaneous [tems 0.00 D.00 0.00
Labour 3,280.00 1,320.00 1,860.00 59.76
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 D.00 0.00
Gross Total (S§) 493234 2,825.34 2,107.00 42.72
+ GST 7.00/7.00% (5%) 4526 187.77 147.49 42.72
Nett Amount (5§) 5,277.60 3,023.11 2,254.49 42.72
Global Sum Settlement (S§) 0.00
INSPECTION
Date of Assignment: 060272020
Date Inspectad: 05/02/2020 Inspected Al Volkswagen Centre Singapore
{MacPherson)
1 KAMPONG AMPAT
Singapore 368314
Estimated Period of Repair: 2.0 days

Adjuster: XING GUO QIANG

Manager: Asher Sng Rong Yi

NOTE: This reparf represents our findings af the lime and place of inspection stated herein. Such inspecticn has besn cavmoed oul o the best of oar
knowledga and sbilly but sy other abiity under any other pircumsiancas is hamby axpressly sxciudsd

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 1/4/2020




Adjuster Report Page 2 of 4

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 1/4/2020




Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *COVER FOR REAR BUMPER Deformed 1,180.00FS  *1,1B0.00FS
2 1 *SENSOR BRA Necessary 55.40FS *5540FS
3 1 *SENSOR BRA Necessary 55.40F5 *55.40FS
4 1 *SENSOR BRA Necessary 3960FS *30.60F5
5 1 *SENSOR BRA Necessary 3960FS *30.60FS
8 1 *2K-PLASTIC ADHESIVE Necessary 75.94FS *75.84FS
7 1 *BONDING AGENT FOR PLASTIC Necessary 50 40FS *50.40FS
8 1 *ATTACHMENT RR CTR BRACKET "Check 56.00FS “FS
8 1 *ADAPTER LHR *Check 45.50F5 *-FS
0 1 *ADAPTER RHR *Check 45.50F5 *F3
FuFranchise parn S=SpcMett

Total Parts (S§)  1,652.34 1,505.34

Report was unsubmitted during this print-out.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 1/4/2020




Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellanecus tems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour llems

1 DIAGNOSTIC AND PROGRAMMING New 480.00 480.00

2 CHECK SHORT CIRCUIT/HARNESS REPAIR New 280.00 0.00

3 LABOUR New 252000 840.00
Gross Labour Cost (58) 3,280.00 1,320.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 1/4/2020




