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EUROKARS HABITAT PTELTD

27A TANJONG PENJURU, SINGAPORE 609042 ElH

ESTIMATE COST OF REPAIRS

oA

WARS

INDIA INTERNATIONAL INSURANCE P/L  [NAME : Ms Tong Pei Woon WIP 22817)
64 CECIL STREET ADDRESS - EXCESS
#D4-205 108 BUILDING DATE 1-Feb-20
SINGAPORE 049711
ATTN. ; MOTOR CLAIMS TEL - 97775183
FAX -
VEH NO : SMMB8168A DATE IN : CONTACT PERSON : JOBI THOMAS 6331 0682
CHASSIS NO - WMWXUE2010THE6821 | MILEAGE - TYPE OF CLAIM - THIRD PARTY CLAIM
MODEL : MINI COOPER DATE REG.: 13-May-19  |POLICY NO. :
NATURE OF WORKS
5/ND Parts Description
ary REVISED PRICES
1 |REAR BUMPER 1 |M51.12.7.380.024 tde—15 a47.12
2 |REAR BUMPER SPOILER 1 MS1 12 7,380,030 A - | 288 86
LA~
3 |REAR WHHEL ARCH M 1 M51.77.7 318.830 s 142 68
4 |TAILUGHT M 1 ME3 21 7435 134 bk 7 s 515,65
5 |TAIL UGHT CHROME RING RH 1 ME3.21.8.495.332 7 $ 67.80
TOTAL PARTS -] 1962 11
5
TOTAL PARTS COST 1,962.11
Labour Description
1 |70 REPLACE REAR BUMPER. TO REPAIR ALL AREAS AFFECTED BY THE ACCIDENT. 3_ 4O |s 1,000.00
2 |10 RESPRAY REAR BUMPER. Y02 |s 1,000.00
3 |70 CHECK ELECTRICAL SYSTEM FOR PROPER FLINCTIONING. ISV |s 250.00
4 |10 REPROGRAMME AFTER THE ACCIDENT REPAIR WORKS [/ § J-|s 350.00
5  |SUNDRIES N nerr YO | 50,00
TOTAL LABOUR 50.00
Tt fl WOSIN ) TAL LABO 5 526
2 f e TOTAL PARTS s $ 1,962.11
W ( L{' L3 R% TOTAL s s as1211
T\h“ N LESS EXCESS ¢ ¢
"a TOTAL AFTER EFCESS 1§
GSTT% the Baaaa A e e, |$ .
9% GRAMD TOTAL * To resiirvey balpap'afier pray pa s -
; ( = 10 daplay dampged Dars) Gunng resuniey
F}{‘ l\:\-ﬁ W-‘I'Q-L&W\ = Pirts pricin ame sutyect ¥ confirmation
REMARKS: = Thed party sanney & on 3 “Winout Presudcs’ bess

THIS 15 ONLY AN ESTIMATE FROM VISUAL INSPECTION AND SHOULD THERE
BE MOME DAMAGES FOUND DURING THE PROCESS OF REFATRING,YOU WILL

BE INFORMED BEFORE THE REPAIRS ARE BEING CARRIED OUT,

INDIA TP SMUMBIBEA Page 1 ol 2
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[ Bacyl modification)y ) s sliowed
Supchemmatary lemls) et be resurvrred and
3 2ukject 1o linad approval [nom Inalence Comzay

S3ed by Raparer

T,




TAKE NOTE THAT SHOULD YOU DECIDE NOT TO PROCEED WITH THE REPAIRS, A
QUOTATION FEE OF S400.00 WILL BE APPLY AS ACCORDINGLY FOR MAN-HOURS INVOLVED
IN SOURCING FOR PARTS PRICE A5 WELL AS LABOUR CHARGES,

INDIA, T SMMB168A Page 2 of 7



L

Nivitha (LKK Auto)
From: Motar Claim - lll <motorclaim@iii.com.sg>
Sent: Manday, 3 February 2020 11:26 AM
To: jobithomas@eurokars.com.sg; ‘sur@lkkauto.com’; Admin-D (LKKAuto)
Cc: eva.kok@eurokars.com.sg; Pooi Chin Han Daniel
Subject: RE: YOUR REF: SHE224P / OUR REF: SMMB168A THIRD PARTY CLAIM
Attachments: 1315_001.pdf; VIDEO (rear) mp4
lsilpm@ 3 |{§‘|W?O
Dear Sir / Mdm, P Johbi
Please conduct a survey on TP vehicle SMME 1684 and let us have your report urgently. v: Not ‘n‘

This claim will be handled by Mr Daniel.

*Kindly upload this survey request emall to merimen.

“We started using audatex since 1¢ dec 2019. Please do adjustments throught Audatex and upload the report onto Merimen.

Thank You

Best Regards,
Gabriel Wee

G InDIA
® @ |NTERNATIONAL
( InsuranCE
SI G AFDLLE
Svvimg cha Prges sy T

&4 Cecil Street; #05 - (08 Building
Singapore 049711
Tel: 6347 6100, Ext— 248

From: jobithomas@eurokars.com.sg [mallto;jobithomas@eurokars.com.sg]

Sent: 03 February, 2020 11:12 AM

To: Motor Claim - Il <motorclaim@iii.com.sg>

Cc: eva kok@eurokars.com.sg

Subject: RE: YOUR REF: SH6224P / OUR REF: SMMB8168A THIRD PARTY CLAIM

Dear SirMdm,
Kindly assign to LKK.

Best Regards.

(8) ELROKARS GROUP

LS SN

Jobi Thomas
Senior Insurance Claims Executive

e 905



‘27A Tanjong Penjuru, Singapore 609042
T: (65) 6331 0680 D: (65) 6331 0682 F: (65) 6331 0690

E: iuhnhnmas@ggmkars_gm,sg W: www.eurokarsgroup.com

From: Motar Claim - Ill <motorclal il >

Sent: 03 February 2020 11:08 AM

To: Jobi Thomas <jobithamas rokars.com.sg>

Subject: RE: YOUR REF: SH6224P / OUR REF: SMM8168A THIRD PARTY CLAIM

Dear Sir / Mdm,
We acknowledge receipt of your email.
We proprose using one of the following motor surveyors:

* LKK Auto Consultants Pte Ltd
* Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

We started using audatex since 1" dec 2019. Please submit your estimate/quotation throught Audatex so that our
surveyars can make the adjustments according.

Best Regards,
Gabriel Wee

® Inoia
Py @ [NTERNATIONAL

Insurance
FINGAPFPDOD R
Lereing the reghie snce | bE?
B4 Cecil Street; #05 - |OB Building
Singapore 049711

Tel: 6347 6100, Ext — 248

From: jobithomas@eurokars.com.sg [mailto:jobithoma urokars.com.sg]
Sent: 03 February, 2020 9:46 AM
To: Motor Claim - Il <motorcla iil.com.sg>

Cc: eva. kok@eurokars.com.sg

Subject: YOUR REF: SH6224P / OUR REF: SMM8168A THIRD PARTY CLAIM

YOUR REF: SH6224P /| OUR REF: SMM8168A THIRD PARTY CLAIM

Dear SirfMdm,

Kindly arrange the survey of our client's vehicle ASAP at 2TA Tanjong Penjuru.
Attached is the ESTIMATE & ACCIDENT REPORT for your perusal.

We would appreciate it if you can kindly let us know the liability/status of this case.

Best Regards.



-(§) ELROKARS GROUP

Driving luxury experiences since 1985

Jobi Thomas

Senior Insurance Claims Executive

27A Tanjong Penjuru, Singapore 609042

T: {65} 56331 0O6GBO D: (65) 6331 0682 F: (65) 6331 0690

E: jobithomas@eurokars.com. W: www.eurokarsgroup.com

Kindly note that by submitting this claim 10 us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful,
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed 1o have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification,

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K



2M 22020 Meriman e-Claims
Claim Audit
|E AUDIT TRAIL
No., On Audit Remarks By
03 Feb
Cim DYl ) (A] HOW
1 ;EE;!‘ Modified Claimant's Name: -> TONG PEI WOON, ME] KWAN
03 Feh  Cim Veh [A] HOW
2 2020 Model {206149) MINI ONE 1.5 SDR HB (LCI) (A). o] it
20:3¢  Changed
03 Feb Rieg No: SMMB168A, Acct Date: 2020/01/26. Claim Type: TP, Insurer: India International Insurance Pte 41 oy
3 2020 Cim Created Ltd (HQ). TP Insurer: AIG Asla Pacific Insurance Pie. Ltd. [SG), Woerkshop: Eurckars Habitat Pte Lid [H ey puan
20:34 Q)
| 03Feb  Lcn [A] HOW
4 2020 LEK Auto Consultants Pre Ltd (HQ): MEI KWAN
20:34 Assigned
03 Feb  Adj Next [A] HOW
5 2020 Rpt Mext Rpt:Final Rpt.Due Dats:2020/02/12 et s
20:34
03 Feb
Adj , ) [A] HOW
& :g?:‘ Mandate “Anprwnd.n.ﬂn.llinlp.m decides. MET KWAN
93 feb [A] HOW
7 2020  Label Addad {30651):Vehicle Not In,(30653):Direct Settlemant. el Tt
20:36
03 Feb  Adj AN HOW
B 2020 Adjuster  [None] -> MOHD TAUFIKH BIN HAMID BT Mt
10:36  Assigned
- ‘;';;;“ ::’ Cur.Req:0.00:PODS LIABILITY : S0% REMARKS : BOLA - NIL. BOTH MOVING OUT FROM PARKING LOT.  [A] How
e hq"“m“ TP PROVIDED VIDEO FOOTAGE. ME]
OSFEE  yideo 1] Lalitha
102020 MO80  req Downioaded Video - Accident TP U] Aok
11:20
05 Feb  yideo 1] Lalitha
11 2020 :ﬂmw Downlocaded Video - Accident IV Ix!-mm
11:21
05 Feb yideo 1] Lalitha
122020 pied  Downioaded Video - Accident TP LI} LaAe
11:24
i3 ggz’:’“ :‘ﬁ Next et Rpt:Final Rpt.Due Date:2020/02/12, Mandate Remarks: Please reject TP clalm as the TP driver had [1] Lalitha
pt reversed out of Parking Lot to hit IV who was on driveway Krishnan
11:25  Changed
- g:;ﬁ Adj Maintained:Piease reject TP claim as the TP driver had reversed out of Parking Lot to hit IV who was on  [1] Lalitha
* 1125 Mandate Setdriveway Krishnan
05 Feb Al HOW
152020 N80 o oqDownloaded Video - Accident TP Ja o,
15:41
05 Feb —
16 2020 :m"’“w Downloaded Video - Accident TV ’,Eﬂl o
15:41
K13 ey A] HOW
17 2020 ::::mmnmu Video - Accident TP ,}ﬂl S
15:42
05 Fab
18 2020 ::::mu Downloaded Video - Accident TP “‘,L'f’:n""
15:47
05 Feb o
19 2020 mm Downloaded Video - Accident TV I"'f,‘ Myasd
15:48
10Feh | abel A] HOW
202020 pePe . (30651):Vehicle Not In. ,,Eﬂl i
11:02
10Fed  \iieo [A] CHEW
21 2020 . Downloaded Video - Accident TP HSIAD
15:26 Downloaded TONG
10Feb  \iieo 5 [Ads ?:Enw
22 2020 Downloaded Video - Accident
15:12 Downloaded TONG
2y ohaD M) e CurReqi0.00:H), 3rd party disagreed on rejection. Proposed 50/50 as per BOLA 24(b). Kindly advise I LA CHEw
15:01  Request we shall maintain rejection or else advise further instruction, TONG
11 Feh s Ll
242020 M0 Downloaded Video - Accident IV (st
15:02
11 Feb 1] Lalitha
252020 Mideo . Downkoaded Video - Accident TP (1] Lo
15:03
- ﬂ Next . mpt:Final Rpt. Cur Due Date:2020/02/12. Mandate Remarks: Please maintain denial based an BOLA  [1] Lalitha
15-05  Cha 4 Scenario 24 TP reversed out of Parking LOT Krishnan

hitpa:/isingapore menmen. com/daimsindex. cfmMusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=9122608extid=3301814CFID=669...

12



222020

=l AUDIT TRAIL
Mo, On Audit Remarks By
11Feb o (1] Lalitha
7 :gzgs m“mmmm:maunmnm-lhmuimmmmuwwmwnmmgm Krishnan
11 Feb Video |A] Asher
28 10320 wmmm-mw Sng Rong
15:08 Wi
11 Fed  \igen isn]w
9 :::gu mmnumhldm Video - Accident IV "I_:ﬂ"'.!
Date From AT »] pateTo €= [B] avait Typa[tens v oo |
|ACTIVITY
[No record
Merimen Billing for this case - Transaction History
BN et No Bill Dot Bl Type A Type Ao Mame t;f::;:? Raf 1 Rarf & Amount
India
LKK Auto
04 Feb 2020 TP Case International
2426547 06:47:34 (Insurer) Mator En;;ul::ll 1 nes Pts SMMB168A SHE224P 11.77
Ltd (HQ)
Indla India
05 Feb 2020 International | International Pool Chin Han
e 10:37:58 | Video Upload Metor | lnsurance Pte | tnsurance Pre | STV OL6BA Daniel At
Ltd [HOQ) Ltd (HQ)
India India
05 Feb 2020 International | Internationsl Pool Chin Han
2428390 10:52:12 Video Upload Motor Sreursnce Pta. | Insursnce Poe SMMB1GAA Danied nALXN
Lid (HQ) Lid (HQ)

hiips./{singapore. merimen.com/claimsa/index cfm Husebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=81 22608extid=330181ACFID=660... 272




Hsiao Tunﬂ (LKKAuto)

From: Hsiao Tong (LKKAuUto)

Sent: Tuesday, 11 February 2020 12:18 PM

To: jobithomas@eurokars.com.sg

Cc: eva kok@eurokars.com.sg; stephanie.loke@eurokars.com.sg

Subject: RE: YOUR REF: SH6224P / OUR REF: SMMB168A THIRD PARTY CLAIM  //LKK REF:

CC4/11120001822/T1pa3

Without Prejudice

Dear Sirs/Mdm,

We refer to your below email.
BOLA 524,

Thank you.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by elther party that will materially affect/influence on the sues
of liabllity/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewhi@kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: jobithomas@eurokars.com.sg <jobithomas@eurokars.com.sg>

Sent: Tuesday, 11 February 2020 11:36 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: eva.kok@eurokars.com.sg; stephanie. loke@eurokars.com.sg

Subject: RE: YOUR REF: SHE224P / OUR REF: SMMB168A THIRD PARTY CLAIM J/LKK REF: CC4/111I20001822/T1pa3

Dear Hsiao Tong,

Based on which BOLA SCENARIO guideline your principal has instructed to deny liability, kindly advise.
thanks.

Best Regards.



(8) ELROKARS GROUP

Driving luxury experiences since 1985

Jobi Thomas

Senior Insurance Claims Executive

27A Tanjong Penjuru, Singapore 609042

T:(65) 6331 0680 D: (65) 6331 0682 F: (65) 6331 0690

E: jobithom rokars. s W: www.eurokarsgroup.com

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Sent: 10 February 2020 5:28 PM
To: Jobi Thomas <jobithomas@eurokars.com

Cc: Eva Kok <eva.kok@eurokars.com.sg>
Subject: RE: YOUR REF: SH6224P / OUR REF: SMMB168A THIRD PARTY CLAIM //LKK REF: CC4/11120001822/T1pa3

Without Prejudice

Dear Jobi,

Attached is a copy of our insured video footage for your easy reference. Your client was reversing while our insured
was moving straight on the main driveway. We are of the view that your client should exercise greater caution while

reversing.
Thank you.

Note: This video footage is solely for investigation and shall not be reproduced. You undertake to preserve its
confidentiality and will not disclose, provide or make available the video footage in whole or in part, to any third

party.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone; 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Jobithomas@eurokars.com.sg <jobithomas rokars.com.sg>
Sent: Monday, 10 February 2020 5:12 PM
To: Hsiao Tong (LKKAuto) < hti@lkkauto.com>

Cc: eva.kok@eurokars.com.sg
Subject: RE: YOUR REF: SH6224P / OUR REF: SMMB8168A THIRD PARTY CLAIM //LKK REF: CC4/11120001822/T1pa3

Dear Hsiao Tong,

As spoken,



Kindly refer to the video _
link : m:.me.drugho:.mmfsinq&hgggluﬁQQQEI‘SMME:Iﬁﬁ&ﬁzg‘u‘lDEQ%EQFILE.aw?dIﬂ

Best Regards.

(®) ELROKARS GROUP

Drwing luxury experiences since 1985

Jobi Thomas

Senior Insurance Claims Executive

27A Tanjong Penjuru, Singapore 609042

T: (65) 6331 0680 D: (65) 6331 0682 F: (65) 6331 0690

E:] m eurokars.com. W www.eurokarsgroup.com

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: 10 February 2020 3:44 PM

To: Jobi Thomas <jobithomas@eurokars.com.sg>

Cc: Eva Kok <eva kok@eurokars.com.sg>

Subject: RE: YOUR REF: SH6224P / OUR REF: SMMB168A THIRD PARTY CLAIM //LKK REF: CC4/11120001822/T1pa3

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter.

Attached is a copy of our insured report for your easy reference. Your client had reversed out of parking lot and hit
onto our insured who was on driveway. Under BOLA guideline, vehicle reversing infout or moving infout of parking
lot should exercise greater caution.

In view of this, we regret to inform you that we have our principal instruction to deny liability and unable to look
into your client’s matter.

Thank you.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108
BIk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #03-25 | S{408033)

From: Jobithomas@®eurokars.com.sg <jobithomas@eurokars.com sg>
Sent: Friday, 7 February 2020 9:57 AM
To: Hslao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: eva kok@eurokars.com.sg
Subject: RE: YOUR REF: SH6224P / OUR REF: SMMB168A THIRD PARTY CLAIM




Dear Sir/Mdm,

We would appreciate it if you can kindly let us know the liability/status of this case.
We are waiting for your prompt reply ASAP.

Best Regards.

(® ELROKARS GROUP

Driving luxury experiences since 1985

Jobi Thomas

Senior Insurance Claims Executive

27A Tanjong Penjuru, Singapore 609042

T:(65) 6331 0680 D: (65) 6331 0682 F: (B5) 6331 0690

E: jobithomas rokars.com. W: www. eurokarsgroup.com

From: Nivitha (LKK Auto) <admin-d@Ik Loms>
Sent: 04 February 2020 2:10 PM
To: Jobi Thomas <jobithomas@eurokars.com.sg>; motorclaim@iil.com.sg; 'Hsiao Tong (LKKAuto)'

<chewht@Ilkkauto.com>
Cc: Eva Kok <eva kok@eurokars.com.sg>; danielpooi®@iii.com.sg; assignments@lkkauto.com; '‘Admin A' <admin-

a[@|kkauto.com>
Subject: RE: YOUR REF: SH6224P / OUR REF: SMMBE8168A THIRD PARTY CLAIM

Dear Jobi,

Thank you for the email,
Dear Hslao Tong,

Kindly assist

FYNA Our Ref : CC4/11120001822/pa3

» Wishing you @ MHappy ana rrosperous Lunar New Yegy +

Best Regards
GNIVITHA
LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: jobithomas@eurokars.com.sg [mailto:jobithomas@eurokars.com.sg|
Sent: Tuesday, 4 February 2020 2:06 PM

To: motorclaim®@iii.com.sg; sur@lkkauto.cam; admin-d@lkkauto.com

4




Cc: eva.kok@eurokars.com.sg; danielpooi@iii.com.sg
Subject: RE: YOUR REF: SHE224P / OUR REF: SMMB168A THIRD PARTY CLAIM

Dear Sir/Mdm,

We would appreciate it if you can kindly let us know the liability/status of this case.
We are waiting for your prompt reply ASAP.

Best Regards.

(®) ELROKARS GROUP

Drving luxury experiences since 1985

Jobi Thomas

Senior Insurance Clalms Executive

27A Tanjong Penjuru, Singapore 602042

T: (65) 6331 0680 D: (65) 6331 0682 F: (65) 6331 0690

E: jobithomas@eurokars.com.sg W www.eurokarsgroup.com

From: Motor Claim - lll <motorclaim@iil.com.sg>
Sent: 03 February 2020 11:26 AM
To: Jobl Thomas <jobithomas@eurokars.com.sg>; 'sur@lkkauto.com’ <sur@Ilkkauto.com>; Admin-D [LKKAuto)

<admin-d@|kkauto.com>
Cc: Eva Kok <eva.kok@eurokars.com.sg>; Pooi Chin Han Daniel <danielpooi@iil.com.sg>
Subject: RE: YOUR REF: 5H6224P / OUR REF: SMMB168A THIRD PARTY CLAIM

Dear Sir / Mdm,

Please conduct a survey on TP vehicle SMMB168A and let us have your report urgently
This claim will be handled by Mr Daniel.

*Kindly upload this survey request email to merimen.

*We started using audatex since 1# dec 2019, Please do adjustments throught Audatex and upload the report onto Merimen.
Thank You.

Best Regards,
Gabriel Wee

® InDIa
P INTERNATIONAL

InsurancE
fFI NG APFDNI
temving i regin sy {007

64 Cecil Street; #05 - 108 Bullding
Singapore 049711
Tel: 6347 6100, Ext — 248




From: jobithomas@eurokars.com.sg [mallto:lobithomas@eurokars.com.sg]
Sent: 03 February, 2020 11:12 AM
To: Motor Claim - Il €m aim@lil.com.sg>

Cc: eva kok@eurokars.com.sg
Subject: RE: YOUR REF: SH6224P / OUR REF: SMMB8168A THIRD PARTY CLAIM

Dear Sir/Mdm,
Kindly assign to LKK.
Best Regards.

(&) ELROKARS GROUP

Driving luxury experiences since 1985

Jobi Thomas

Senior Insurance Claims Executive

27A Tanjong Penjuru, Singapore 609042

T: (65) 6331 0680 D: (65) 6331 0682 F: (65) 6331 0650

E: jobithomas@eurokars.com.sg W: www.eurokarsgroup.com
From: Motor Claim - Ill <motorclaim@ili.com.sg>

Sent: 03 February 2020 11:08 AM

To: Jobi Thomas <jobithomas@eurokars.com.sg>
Subject: RE: YOUR REF: SH6224P / OUR REF: SMMB8168A THIRD PARTY CLAIM

Dear Sir / Mdm,
We acknowledge receipt of your email.
We proprose using one of the following motor surveyors:

s LKK Auto Consultants Pte Ltd
s \icom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

We started using audatex since 1* dec 2019. Please submit your estimate/quotation throught Audatex so that our
surveyors can make the adjustments according.

Best Regards,
Gabriel Wee

o% [Now

InsurancE
sINGAPORE
araing ghe regine e [T
64 Cecil Street; #05 - |08 Building
Singapore 049711

Tel: 6347 6100, Ext — 248




From: jobithomas@eurokars.com.sg [mailto:jobithomas@eurokars.com.sg]
Sent: 03 February, 2020 9:46 AM

To: Motor Claim - Il <motorciaim @iil.com.sg>
Cc: eva. kok@eurokars.com.sg

Subject: YOUR REF: SH6224P / OUR REF: SMM8168A THIRD PARTY CLAIM

YOUR REF: SH6224P / OUR REF: SMMB168A THIRD PARTY CLAIM

Dear Sir/Mdm,

Kindly arrange the survey of our client's vehicle ASAP at 27A Tanjong Penjuru.
Attached is the ESTIMATE & ACCIDENT REPORT for your perusal,

We would appreciate it if you can kindly let us know the liability/status of this case.
Best Regards.

(®) ELROKARS GROUP

Driving luxury experiences since 1985

Jobi Thomas

Senior Insurance Claims Executive

27A Tanjong Penjuru, Singapore 609042

T: (65) 6331 0680 D: (B5) 6331 0682 F: (65) 6331 0690

E: jobithomas@eurokars.com.sg W: www.eurokarsgroup.com

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This emall Is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses,

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification,

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling



and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email Is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

This email has been checked for viruses by AVG antivirus software.
WWW.avg.com
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.+.CLAIM SUBFOLDER...(Pending for Survey Report)
we

CLAIM SUBFOLDER TRACKING
Case Maatified Ext Supmitted Ad) Asgigned Ad) Apt | At} Subrnitted Ins Auth'sd Status
e |05 Feb 2020 Qfeb 020 lsg3aznes 58343866 ok
1 . feport
Eait Rag I o Ay Azt | Ecie Eatimates | | view Aot | Cances Conm |

Muin Claim Detalls

CLAIM SUBFOLDER DETAILS | [Created by adjuster]

Insured: COMFORT TRANSPORTATION FTELTD, Co. Reg. Mo, 1593038218
Main .
Claimant TONG PEI WOON, 1D: SE1Z8937H

Vehicle Reg. ~26/01/2020 13:00 - 59
No.: SMMB16BA l"‘“"""""‘ [® Manths and 13 Days From LTA Reg Dats (Man ¥r)]

Claim Type: (TP / MCT20010590 micyicover | MCOMDOLS (TP, Fire & Theh)

Vehicle Reg.
o SHE224P 1m:::mmir 1900097836
[Tngured): k

Enpees:

Repairer: Eurckars Habitat Pta Lid (HQ) 27A Tanjong Penjurs Level 5, 609042 West Coast - Te|: 63502845

PandinG | india tnternational Insurance Pte Ltd (HQ) - Tel: £3476100 ... (Handied by Pool Chin Man Danbel]

[MmANTS | A1G Asis Pacific Insurance Pte. Lid. () - Tel: 65-6415-3000
Pea Ltd (HQ) - Tel: 6256-3561 . |Handied by MOND TAUFIKH BIN MAMID] . [Final Rpt due

! LKK Auto
Aduster |132/02/2020]

| ASSOCIATED MAIL RECEIVED view At | Compose Case at |

+ [11_5G (11/02/2020): Alert - Ad] Mandate Maintained - SMMELGEA - Claim Handier: Pooi Chin Han Daniel
o I1l_SG (05/02/2020): Alert - Adj Mandate Maintained - SMMB188A - Claim Handier: Pool Chin Han Daniel

ALL ASSOCIATED TASKSS view Al | Senrch Tasks | Create New Task | campiete |

Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On  Done?
Mo results

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 20/2/2020
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Claim Documents

*SMM8168A (MCT20010550)
[SHE224P]
™
TONG PEI WOON
Jan 26 2020 12:00PM
[COMFORT TRANSPORTATION PTE LTD]

Eurokars Habitat Pte Ltd
upioed Documants |  Upioed shotos | Compese Kew Lestar | View [View in Srowsec| ~ ]
Video [iperpags V]| &4
Mo | Finnlized On | india Internationsl Insurance Pt Ltd (HQ) Thumbnall| Print
(1 |05/02/30 10:37 | Video - Accident TP Lowd MP4
1 |05/02/20 10053 | Video - Accident IV Load MiPd

Photos/Images @m

7|
No | Relabel/Rearder | LKK Aute Consultants Pte Ltd (HQ) Thumbnail | Print
U [18/02/2015:05 | Genaeral View 0 wars | M
2 |iweesa015:08 | Genersl View Q| edwc M
3 |19/02/20 15:05 | General View 0| wurs | &
4 [19/02/2015:05 | General View 0| warws |
5 | 1yona015:05 | General View @ | 1020 ¥G )
B |19/02/20 15:05 | General View 0| waws | A
7 |19/02/20 1505 | Genersl View Q| waarc | &
8 |19/0220 15:05 | General View Q| earws | A
§ |19/00/20 15:05 | General View Q| waaws | A
10 | 19/02/70 15:05 | General View Q| waasc | B
11 |19/02/20 15:05 | Genersl View 0| wuws | A
12 |19/02/20 15:05 | Ganeral View Q| adc | B
13 | 130220 15:05 | General View 0| eaws | A
19 |19/02/20 1505 | General View 0 | tosarc | B
15 |19/02/20 15:05 | Genersl View @ | v | A
16 |19/02/20 15:05 | Genersl View @ | oeows | B
17 |19/02/20 15:05 | Genersl View @ | lcadirc | B
18 |19/02/20 15:05 | General View @ | adipc | &
19 [19/02/20 15:05 | General View Q| i | B
20 |19/02/20 15:05 | Genersl View Q| eows | A
21 |19/02/20 15:05 | Ganeral View B ceaws | H
22 |19/02/20 15:05 | Genersl View 0| cacdirc |
3 |19/02/20 15:08 Ddometer Reading _g load G | BA
34 |19/02/20 15:05 | Chassis Number © | wears | B
Documentation m =i
Mo | Relabel/Recrder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall  Print
1 |03/02/20 20:36 | ACKNOWLEDGEMENT EMAIL TO 111 DD 03.02.2020 Load POF
7 |03/02/20 20036 | TP ESTIMATE + TP GIA REPORT Load PDF
1 | 10/02720 15:45 Emall to Third Party_rejecticn dd 100220 Load PDF
4 |18/02/20 22:22 TP ESTIMATE - MARKED 0 | Loesror
Mo | Finnlzed On India International Insurance Pte Ltd (HQ) Thumbnall | Print
1 |D4/02/2008:47 | Singapare Accident Statament @ | Losaror

Documents Checklist

DOCUMENTS CHECKLIST ieset | Save | erint |

There are no document checklists configured.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 20/2/2020
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Chechkiist Remarks - LKK Auto Consultants Pte Ltd
-,
L

Show Remarks To: D Handling Insurer
Mane! RATSTE B0 preEte G you Bhiss i {0 other parien

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 20/2/2020
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LKK Auto Consultants Pte Ltd coregne 1sssor10sm)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com:assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/11120001822/T1PA30Q2

Date: 20/02/2020
REFERENCE
Handling Insurer: India International Insurance Pte Lid  Palicy Ne: MCOMODD15
Claimant F
Vehicle No : SMMB1BEA Insured Vehicle No : SHEB224P
Dale of Loss 26/01/2020 Mature of Claim: TP Claim No: MCT20010580
Reg No: SMMa168A
Make & Model: MINI ONE, 1.5 S5DR HB (LCI) (A) Engine No: F724K104B38A15A
Reg. Date: 13/05/2019 (Man_ Year. 2019) Chassis No; WMWHUS2010THEE821
Colour: Red Odometer: 11408 km
Engine Capacity. 1409 cc
Market Value/New Car NIA
Price
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/55 R16 Rear Tyre Size:; 1956/55 R16
Front Lefi Side: Hankook & mm Rear Left Side: Hankook & mm
Front Right Side: Hankook 6 mm Rear Right Side: Hankook & mm
The above values reprasent [he remawing hre reads depih
COST OF CLAIMS Repairer's Adjuster’s Difference  Diff %)
Parts 201211 1,398.66 613.45 30.48
Miscellaneous [tems 0.00 0.00 0.00
Labour 2,600.00 2.040.00 560.00 21.54
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (5§) 461211 3,438.66 1,173.45 25.44
+ GST 7.00/7.00% (S%) Jz2as5 2401 8214 2544
Nett Amount (5%) 4,934.96 3,679.37 1,255.59 25.44
Global Sum Settlement (S%) 0.00
INSPECTION
Date of Assignment: 03/02/2020
Date Inspacted: 04/02/2020 Inspecied At Eurokars Habitat Ple Lid [HQ)
27A Tanjong Penjuru Level 6
Singapore 608042
Estimated Period of Repair; 3.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: CHEW HSIAD TONG

NOTE: This report represents our findings af the time and place of inspection stated hersin, Such inspechion has been camied out o the bea! of our
knowledge and abifily but any other liabiity under any other circumatances is hereby exprassly excluded

https://singapore.menmen.conv/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 20/2/2020



Adjuster Report Page 2 of 3

REPAIR DETAILS

Reference

iPan Source; MRM-5G Version: 1.0 (Last Synchronised: 20 Feb 2020)

|Paris: 144 MinMI ONE 1.5 SDR HE (LCT) (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairers {Price-denominated Standard List)

Print Code: (Unsubmitted, no pnnt-code for SMME168A)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages. running page
numbers with the END OF ESTIMATES marker on the last eslimale page

Further Info: ltems/values not in reference calalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Ropairer's Amount

1 1 *REAR BUMPER Deformed 047 12F 047 12F
2 1 *REAR BUMPER SPDILER Cut 288.86F *ZBBBEF
3 1 *REAR WHEELARCH RH Cut 142 68F *1426BF
4 1 *TAIL LIGHT RH *Check 515.65F *F
5 1 *TAIL LIGHT CHROME RING RH *Check 67.80F “F
B 1 *SUNDRIES Necessary 50.00FS *20.00FS

F=Franchise parl. S=Spchetl
Total Parts (S§) 2,012.11 1,398.66

[ Report was unsubmitted during this print-out. |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 20/2/2020



Adjuster Report Page 3 of 3

Recommended Miscellaneous ltems

There are no new miscellansous ltems sslected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REPLACE REAR BUMPER ,TO REPAIR ALL AREAS Mewy 1,000.00 B840.00
AFFECTED BY THE ACCIDENT

2 TO RESPRAY REAR BUMPER MNew 1,000.00 BOOD.OO

3 TO CHECK ELECTRICAL SYSTEM FOR PROPER Mew 250.00 150.00
FUNCTIONING

4 TO REPROGRAMME AFTER THE ACCIDENT REPAIR Mew 350.00 250.00
WORKS

Gross Labour Cost [S§) 2.600.00 2.040.00

Report was unsubmitted dunng this print-out.

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 20/2/2020



