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PrRTPITPT Marimen e-Claims

’ &
...CLAIM SUBFOLDER...(New Assignment)
|CLAIM SUBFOLDER TRACKING 4‘
| it hititied :J;r.f. Sutumitted | Ad) dsmgned |Ag) Kol £AU| Sulairitted InE Auth'sp | Status
03 Feb 2020 Assigninent
Main |39 Jan 2020 e [ Now
| Assign | L Carice Cade | ;s

Claim Detalls

[CLAIM SUBFOLDER DETAILS ______|[Created by insurer] |

Insured: SKYWAY MOTOR PTE LTD, Co. Reg. No.: 195904194N

Reterence

Main .
Claimant: | ALPHA MOTOR PTELTD, Co. Reg, No.: 201822050K ) - N |
Vehicle Reg, . |28/01/2020 13:00 - :59

% sMP7971M D8t of L235: | 1110 Months and 27 Days From LTA Reg Date (Man ¥r)]

MNo.:

= 1 | Policy/Cover | 28795104MCX (Comprehensive)
[ Vi [¥P/ 616706 Note No.: | Coverage: 19/10/2019 - 07/08/2020

No. SLV76E5T

| | - R — ) o ]-E-ﬂﬂ!: |5$1.Uﬂg.ﬂﬂ
Iﬁq;_--m: {Auburn Auto Pte Ltd (HQ) 176 SIN MING DRIVE, #04-18 SIN MING AUTOCARE, 575721 Sin Ming - Tel:

ding | MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Chhla Nyuk Pul - 6594 2521]
(Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel- 6256-3561 [Tmm,Advice due 04/02/2020]

Adj Asg, on WP. Liab: NR. Agree on SIE. Assign: LKK Auto Consultants Pte Ltd, Contact: Samuael @ 9787 5558, * Survey location Is at 3 Ang
Rermarks: Mo Kio Street 62 # 01-45 Link @ AMK®,

ASSOCIATED MAIL RECEIVED
.ﬁ,“ are ne mall for this case.

\igw Al l Compose Case Mall |

| ALL ASSOCIATED TASKS= View all | Search Tasks | Creste New Task | Compieta | |
Due Date Priority  Type Task Group Subject Handlar Avsigned By Campliétad On Craated On Done?
|Nuruuils.




' Steve Chen (LKK Auto)

From: Sam Ng <samuelauburnauto@gmail com»
Sent: Friday, February 14, 2020 4:22 PM

To: Steve Chen (LKK Auto)

Subject: Re: SMP7971M - Finalize

Hi steve,

Kindly proceed thanks.

with regard

Sam

Auburm Auto Pte Ltd
+65 9787 5558

On Thu, 13 Feb 2020 at 09:49. Steve Chen (LKK Auto) <SteveChen@lkkauto.com> wrote:

Dear Sam,

Kindly refer our finalize $3550 (L/S, before GST). 2 repair days.

Kindly confirm.

Thanks.

Best Regards,

Steve Chen| Assistant Automotive Assessor

LKK Auto Consultants



: LKK Auto Consultants Pte Ltd icomeqna sssorissr
£1 Ubl Ave 1 #01-25. Paya Ubi industrial Park
Singapora 408933
Tel: 6256-35681 Fax 6B44-8805 Emall: surilikkauto com assignments@ikkauto.com

To: MSIG Insurance {Singapore] Ple. Lid. From; LKR Auto Consultants Pe Lid
4 Shanton Way 51 Ubl Ave 1 #01.25
#2101 SGX Centre 2 Paya Libl industrial Park
Singapore DBEE0T Singapore 408833
Attn:  Chhia Myuk Pul Date: 06 Feb 2020
Preliminary Advice
Insured Vehicle No : BLVTBST
TP Vehicle No : SMPTET1M Accident Date : 2810112020
Make : TOYOTA PREVIA Assignment Date - 030272020
Date of Inspection  D5/02/2020 Est. Duration of Repair -2,00
Inspection Al { AUBURN AUTO PTE LTD (HQ)
176 SIN MING DRIVE, #D4-18 SIN MING AUTOCARE
SINGAPORE 575721

Polnt of Impact | Genaral Description of Damages
The vehicle sustained impact / damages O/S portion and pans claimed are consistent to the accident

12,675.00
3.550.00
5.455.00
9.005.00

Repairer's Estimate (Gross)
Revised Amount

Check Ilams [Estimatied)
Tatal

B 2gga

Lump Sum Repair

Total Laoss Consideration

New for Oid Value
Pre-Accident Valua
COE / PARF Rebate
Salvage Value
Margin for Repair

4248484

Remarks

{ }  The vehicle is economicalinot economical for repair.

{ X ) Theabove survey was conducted on a ‘without prejudice’ basis
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EMTRY DATE & TIME: 25010000 130
SEIBMTTED BY: Dis

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1 M-mw‘!‘_ﬁﬂi‘lhlmlllu‘fhﬂdlnlh_uphummm
2 This Form miust be complasisd by the Policyholder andior the Authonsed Driver

1 Informaton prowided must be as truthful and sccurote as possiie. Any willul misrepresentabon oF witholding of matenal (s may allow nurenoes companses io

repudiale policy liakbility

a m“mmﬂﬁmumemunuwmu-lmvmmmdpdnmwr.plndl-mwmmw

£ Any fulse reporting may be referred to ine Police for investigation.

. This report will be forwarded by the maurers of the GLA Records Manageman! Cantre estatished by ine General insurance Associaton of Singapore (GA) for

mrering and Bl coples of this reporl will, lor & fee, be mads avalsbie upon apphoaion by Inleresled parss

7, By tha kodgamant of Shis repor 1o the msurers, you hemsty consant o the srchiving of Mis epon at the cenine and ta coples of the nepo beng mads avallable

alnresdid

ACCIDENT STATEMENT

Date Of Report

Date OF Accident

Exact Location Of Accident
Country/State of Loss

20/01/2020 16:30
2B/01/2020 13:35

10 FARRER PARK STATION RD PARK HOTEL

SINGAPORE

Vehicle Registration Mumber
Insured/Policyhaldar
Name Of Registerad Ownor
Co Reg No

Emall Address

Mobils Phone Mo

Alternative Phone No
Vehicie Particulars
Manufaciurer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If Mo, Please siale action Io be taken

Vehicle Category
Insurance Company
MName of Insurance Company
Type Of Coverage
Fiaal Palicy

Palicy Number

Cover Note Number
Driver

MName of Driver

NRIC Mo

Data Of Birth
Decupation

Data Of Driving Pass
Diriving Exparience
Gandar

Mobile Number

Fax Number

Contact Number
EMail Address

DETAILS OF OWN VEHICLE

SMPTETIM

ALPHA MOTORS PTE LTD
2X0000ME0H

SAMUEL.AUBURNAUTO@EGMAIL COM

(LOCAL ) +85-88692488
OFFICE-88692498

TOYOTA
PREVIA-2.4 T-SEATER (A)

HIRE & REWARDS

NO

THIRD PARTY
PRIVATE HIRE

AXA INSURANCE PTELTD
THIRD PARTY

NO

CNOTS540

29/01/2020 - 28/01/2021

RAMLAN BIN DOLLAH
SIOOXBALE

04/04/1962

INDOOR

14101881

28 YEARS AND 3 MONTHS
MALE

(LOCAL) +65-88892498

OTHERS-97875558
NOEMAIL

Fage 1 of 24



807 TAMPINES AVVE 4
Address #06.-284

Postcode 520007
Was driver an employes of the Insured's Company NO
It No, Redationship of the Driver with the Insured  OTHER - HIRER

Vehicte Registration Number of Driver's Own
Vahicle .

Insurance Company of Driver's Own Vehicle .

General Information of the Accidant

Type Of Accideni COLLIDED INTO PROPERTY
Weather Conditions CLEAR

HRoad Surface DRY

Other information

Was any foreign vehicle involved in this accident? NO

Number of vehides (including own vehicle) 2

involved in the accident

Was any body injured In the Accident? YES
Was any injured conveyed to hospital by NO
ambulanca?

Was any other material or proparty damaged? YES

| have besn approachad by unknown person(s) ND
aaliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver) 4
Passanger 1 NAME UNKNOWN

GENDER FEMALE

Passenger 2 NAME UNKNOWRN
GENDER: ; FEMALE

Passengar 3 MAME UINKNOWN
GENDER: : MALE

Detalls of Pollce Action

Was the accident reportad to the police? YES

It Yes Finass state which Police Statlon

Palice Station Name CENTRAL POLICE DIVISIONAL HO (A DIVISION)

ROAD: 381 NEW BRIDGE ROAD #03-112 POLICE CANTONMENT

Folice Station Address COMPLEX BLOCK A , POSTCODE: 088762 , COUNTRY: SINGAPORE

Puolice Station Contact TEL NO:- 1800-2240000 - FAX NO: 62200877
Was notice of iIntended Prosecution given? NO

If Yas, against whom?

Circumstances of Accidant

REFER TO THE POLICE REPORT & SKETCH PLAN BY DRIVER

Attachment(s)

Are acciden! photos available for aftachmeant? YES
VWas there any video captured by Car Camera? NO

¥¥as there any audio recorded? NO
Vehlcle Registration Number SLVTEST
Vehicie MakeModel/Colour

Page T ol 24



Detalls Of Properties

Vehicle Calegory PRIVATE CAR
MName of Driver

NRIC/Passport Number

Contact Numbear

Address

Pastcode

Insurance Company Mame

Nature Of Damage

No. Of Passenger (Including Driver)

DETAILS OF INJURED PERSON 1

Name RAMLAN BIN DOLLAH
Approamate Age

Injuries Sustain BODY UNWELL
Injured persan in which vehicle? SMPTETIM

Were sest belts worn? YES

Was this injured conveyad to hospiial by ND

ambulance?

Address

Posicode

Fape 3ol 24



Sketch Plan Pg. 1

SKETCH PLAN
IMPORTANT NOTICE
1 Plesse report correetly the details of the scesdent o speed up the claims process.
2. This Farm must be compled yy tha Palicvholder and)/or th thorised Drive:

1 informatian provided must be as frethiul and sccurste e pessible. Any willul misrepresentation or withholding of material
facts may allow Insurance empanies 1o repudiate poticy liabilivy.

4. The imsue and scoeptance of this Form by insurance companies i not an agmission of policy Nability an the part of the Insurance
carmpaniet

ATy THIRE MERETLINE Mas e

ARR-L RN R T A A0

£ The report will be forwsrded by the insurers of the BlA Rezords Management Cenire establithed by the General Imursnce
Asgsociation of Singapare (GIA] for srchiving and that coples of this report will lor & e be made availabile upon soplication by
interested parthes

1. By the ledgment of thit repart to the ingurers, you hereby comsent to the archiving of this repart st the centre and to cophits of
the report being made svailable nforesaid

2 Consent under the Personal Dats Protection Azt [PDPA)

{understand, acknowledge, agres and consent thar:

[a} My insurer, my workshop snd the General lnsurance Assoristion of Singapare |"GIA®| may/are permitted to collect, use,
disclose and/or process my personad data/persanal information set out in thig [form ] and any other personal Information
provided by me o possesed by my insurer [collectively the “Personal Information”) and disciese ana transfer such
Personal Information to all ingurer(s] who have insured vehicle(s) involved in this scodent (8l Insurers) who have Insured
vechiclels) imalved in this accident shall be callectively referred to a3 the “insurers®), the insurers’ lewesrs/Taw firms, the
Manetary Authorily of Singapore snd sy relevant gowernment agency/authanity (such s the police), or the purpose(s)
ﬂ N

il

] processing handling and/or dealing with my clalms incleding the sertlerment of the clalms ang Ay NECELEary
Investigations refating to the claima:

{11} investigating the accident and/or my daimi
(i) earrying cut endior dealing with my instructions of responding to any enaoiries by mie

(i) aministering rmy clabms (intluding the mailing of carrespondence, statements, invoioes, reports or notices to me,
wiich could invelve diclocure of cortain peragnal data sbout me to bring about delivery of the sams as well 25 an the
external cover of envelopes/mall peckages); and/oc

v} complying with acplicable law In administering. processing, handling and/or desling with my claims {collsctively the
“Purposes”]

() @l Ineuree|a) whe hive Insured vebicle(s] involved in this scdden and ihe Insurers’ lawyer/law firms, may/are parmitted
to coliect. wse, disclose and/for process my Personsl information lor one or more of the sbove Purposes; snd

e} my Personal informstion may/can be disclased by any of the Insurers and/or GIA (o ther third party sarvice providers or
agentsfincluding thelr lswyers/law Hrma), which may be sited outside of Singapore, for one oe more of the above Burposss,.

{d}  my Prrsonal Information will slso be collected and used 1o complie cleims histery for the purpote of fraud detection,
Irvestigation and management in present and oll future elaime.

e} the infarmation 1o coliected under (d) above may Be thared | disciosea:

(i tuulHmm:.lmlfn-mﬂrﬁﬂpﬂhhlm:ummnlmﬂmmmwmmn
regulators, law enfarcement and government agencied a3 reasanahly reguired for the purposes stated, or

(I} tar complying with requirements under amy regualations, s of court prders

Driver's Signature
Date & Time: (Il drmvtrs is not the pohcyholder)
Date B Time:

Page 4 of J4



Sketch Plan Pg. 2

Date of accident: 381|230 Time: 13:50  Locatiom \0 Gtvier Bl B 4 faA-tioty
My Vehicle A: M1 3 Vehicle B: s e e Vehicle C: -
SKETCH PLAN

— T

g

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

L 4o fle Ih'nu, ft.;ﬂl‘"[

(] claim QD{TP at Ah Lim anr"ﬁla‘m @t other workshop ] Reporting Only
Remarks ; Please forward a copy of my'efile accident to:

My workshop
Email address -
Amyselt
Emall address ¢

Mote: Ploase take note that your insurer have 14 days timeframe for you to submit own damage daim under
you own policy. Kindly check with your own insurer far more information.

DECLARATION

BME ITUE I STy respecl

e

Deivet Sgrature
|1 dhriver Is Dt the pollovholder]
Cate & Tma:

T e D

Page 5 of 24



Sketch Plan Pg. 3

SINGAPORE
POLICE FORCE MIIII!M.“.II“

1of2

Report No. A20200128/7012
Police Station Of Origin

A 381 New Bridge Road #03-112 Police
INGAPORE

Canfonment -] gaare2
Tal Nodt BUU-%

DateTime Report Made Report No Station Diary No.

Mama Of Informant
RAMLAN BIN DOLLAH

855
BLK 907 TAMPINES AVENUE 4 #08-284

10 Typa / 10 No.
NRIC ND | S1586884E

¥

10 FARRER PARK STATION ROAD PARK HOTEL
ARRER PARK SINGAPORE 217584

On 28 Jan 2020, | was about lo park my vehichs on the hotel lobby awalting drop off of passangar, My
vehicla car plate bearing SMPTET1M. Suddenly A vehicle bearing car plate SLVTEST Toyota Sienta
revess into my righl rear side door causing & huge Impact and the windsoresn shatiered. All my
passanper was shocked The whole process is caplured by the hotel lobby camera. We came down and

exchange contacts and we individually repon the case fo our insurad. The next day | falt unwell from the
scoident &nd wenl 1o S8 a dodior and was given mc

nature Of Officer Recording The Report: Signature Of Informant
Not applicable report has authenticated by
|SingPass. No signature is requined
Signature Of Interprater Date/Time:
Not applicable mﬁ'&'ﬂ 1252
Officar In-Charge Of Case: Classification Of Case:
Authenfication Stamp

Prage § of 24



Sketch Plan Pg. 4

SINGAPORE
PoLice FoRce S AR—-
POLICE REPORT (NP289) CONTINUATION OF REPORT

Report No. A/20200128/7012

Signature Of Oficer Recording The Report:

Signature Of Informant
The H-i:r{ of the person making this
repart nas

hat applicable authenticated by
BingPass. No signature |s raquired.

Segnature Of Inlerpreter DateTime:

Mot applicabls 28/01/2020 12.52

Officer In-Charge O Case Classification Of Casze-

Authentication Btamp

Foge T of 34



s Back to OneMotoring

‘Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Cwmner 1D Type: Company

Cwner ID: 050H

Vehicle Details

Vehicle No.: SMP7971M

Vehicle to be Exported: Mo

Intended Deregistration Date: 05 Feb 2020
Vehicle Make: TOYOTA

Vehicle Model: PREVIA 7 SEATER
Primary Colour: Black
Manufacturing Year: 2010

Engine No.: 2AZH595321
Chassis No.: ITEGDS54AMA0AD24B55
Maximum Power Qutput: 1250 kW (147 bhp)
Open Market Value: £35,783.00

Original Registration Date: 01 Nov 2010

First Registration Date: 01 Nov 2010
Transfer Count: 4

Actual ARF Paid: $35.783.00
Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibllity Expiry Date: 310ct 2020

PARF Rebate Amount: $17,891.00
Intended COE Rebate Detalls

COE Expiry Date: 310ct 2020

COE Category: B-Car (1601cc & above)
COE Period|Years): 10

QP Pald: $42.801.00

COE Rebate Amount; $3,152.00

Total Rebate Amount: $21.043.00

The information contained herein is correct as at 05 Feb 2020

OK



Used toyota pravia Car & Used Cars & Vehicles Singapore - sgCarfart
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21512020 Used toyota previa Car & Used Cars & Vehicles Singapore - sgCarMart
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AUBURN AUTO PTE LTD

176 Sin Ming Drive #04-18 Sin Ming Autocare, Singapore 575721
Tel : +65 9787 5558
Email: samuelauburnautoim gmail.com

QTY

— o o e =

Vehicle No: SMP7971M
Model: Toyota Previa

Description Repairer's Estimate

Spare Parts - List lems /
Rear RH Door Panel .~ | .',-' 1,100.00
Rear R/'H Door Mechanism l# .ﬂ" fﬂ”‘ P*‘ﬂ‘-]ﬁﬂﬂ {lﬂ /

Rear RH Door Automated Lock system | 7 8T CM leth 20000 31
Rear R'H P-’lﬂLlWl.l‘ld.SCT{‘mSI:ﬂ] TrM aﬂ' m 105.00 £

Rear R/H windscreen Door (7).~ Ik § 1.300.00 8§~
Rear B/H Panel Garnish .~ /4 ) s 260.00 /7

Rear R'H Automated door | X M'" S 3,200.00 KX

Rear R/H Panel Inner Garmish ~ X, NM 7] 350.00 X
Rubber Moulding ,~ (] S 120,00 7

Sliday dow gass oae mldng - 07 § 156
Slidag doar ghass owe mwlday 0T § 14

Slidug ohoe Kt it gy~ (R4 $776-3¢

$idag

dor im bowd fH o (R4 § SEE

Sy che walbdip pH - N § %Tbo
_ﬂdm v i hardk R~ prned | 361
dr.;l‘, doos fonee i R~ G § 191
§liduy dus et poge RH 6T 142

5 8.235.00
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cf:$ 5 8.235.00
Specinl Nett Items AMT 8§
1 Rear R/H Windscreen Sealant $ 12000 X W
I Rear R’H Panel bumper clip 5 150.00 ¥ MM
$ 270.00
S/N. Labour Charges
Panel Beatng R'H Door/ Refit R'H door S 1,800.00 j:-‘ 7
|
Remove and refit rear R'H Door windscreen $ s0000 Lo
2 =
Remove, refit and replaced damage and $ 150,00 &
3 check up rear electrical wiring
Remove and refit inner gamishes trim to 5 20000 <yg
4 assist repair '
To apply undercoating on replaced panel % 120,00 (¢

5
To Respray Painting. $ 1, 400,00 750
g J
b 4,170.00
GRAND TOTAL s o500 /|
)”J ‘II. ‘f.*'l'l'-" Il:.l:.l
[ | |
I," qlltrr; A 'LL'J"".H.-' I?sf
I |
&
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Survey: 1st /| 2nd { 3 (delete accordingly)

Surveyor Details:

tname) _ SEH (LKK ) g\'z.

(Contact) T T1J7C1/]
(Email)

e —

(Signature) =

(Date/Time) :.-r;ff /.7 0, 3-J0pm
L{!
W

g tfq!

LEX Aylo Consullanis hence nolify

itie Repairer ol the following:

» To reauirvey balosalafer 300y Daniing

« To diasipy Camraged DEE | RuHn] fesureey

« Parts proes are putyect to confirmabon

= Thug party urvey = o0 & “WilTicut PreEjuccs” base
* oy gl moadfeationis) i Sowed

tsuppntm_rg mmi ) sl b reservinred and
i subject to liral approval lrom irsutance Company

Anancwienged by Repares
Sigrature;
175
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Merimen e-Claims Page | of |
...CLAIM SUBFOLDER...(Pending for Survey Report)
CLAIM SUBFOLDER TRACKING
__Cas= Motified Est Subsmitted Adj Assigned Ad) Rpt Ad) Submitted ins Auth'ed Status
i 30 Jan 2020 l:::rsc: 2020 $$3,550.00 $$3,550.00 Pending for Survey
Edit Ag ot | Eat Estimates | | _view fot | r.mlm |

Claim Details

CLAIM SUBFOLDER DETAILS
Insured: SKYWAY MOTOR PTE LTD, Co. Reg. No.: 165904 154N

Mam :
Clalmant: ALPHA MOTOR PTE LTD, Co. Reg. No.: 201922050H

pore e sMp797IM

TP [ 618706

|[Created by Insurer]

48/01/2020 13:00 - 159
| Date of Loss: |1y 30 months and 27 Days From LTA Reg Dats (Man ¥r))
Policy/Cover | 2BTUS104AMCK (Comprehansive)
Mate Np.- Coverage: 19/10/201% - 07/08/2020
Pabcy No.
(Clabmant):
Exress: 551,000.00
Auburn Auto Pte Ltd (HQ) 176 51N MING DRIVE, #0418 S5IN MING AUTOCARE, 575721 Sin Ming - Telt

MS51G Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +&5 6827 7888 ... [Handied by Chhila Nyuk Pul - 6594 2521]
LKK Auto Consultants Pte Ltd (HQ) - Tel! 6256-3561 .. [Handled by CHEM TSUE ¥YEE] ... [Final Rpt due 04/03/2020]

on WP. Liab: NR. Agree on SIE. Assign: LEKK Auto Consultants Pre Ltd. Contact: Samuel @ 9787 5558, ® Survey location is at 3 Ang
Mo Kip Street 652 # 01-45 Link @ AMK*

Clasm Type:

SLYTGST

ASSOCIATED MAIL RECEIVED view All_|  Compose case Mall ||

There are no mall for this cote.

ALL ASSOCIATED TASKSS

Due Date Priority Type
No results

view All | Searcn Tasks | Create New Task | Complate

Task Group Subiject  Handlar Assigned By Completed On Created On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 18/2/2020



Merimen e-Claims

Claim Documents

*SMP7971M (618706)
[SLV765T]
TP

ALPHA MOTOR PTE LTD
Jan 28 2020 1:00PM
[SKYWAY MOTOR PTE LTD]
Auburn Auto Pte Ltd

Page | of 3

Upioad Documents | Upload Protos |  Compase Mew Letter | View [View in Browser | ]
Video S E-"' E =
iNg | Finslized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbmnail| Print
1 |10/02/20 17.04 | Video - Accident 0 | caav
Assessment Reports [1oerpage |v] B

No |Fnalzed On LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
1 08/02/20 17:02 | Adjuster Immediate Advice O [ cad i
Photos/Images @ M
to |Relobel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
1 | D5/02/20 1838 | General View 0 | waaws | BB
2 05/02/20 1838 | General View 0 | Loadirs
3 |05/02/20 18:38 | General View © | Lo s
4 |D5/02/20 18:38 | General View © | Lowdes
5 |os/mp2/20 18:98 | General View D | Ladws |
& |05/02/20 18:38 | Genersl View 0 | i=dws | BA
7 |o5ma20 18:38 | General View O | waaws | A
8 (0S/02/20 18:38 | General View 0D | wwaws | B
g  |pS/0220 18:38 | General View 0 | Lsews | (A
10 |65M02720 18:38 Genaral View 0| wedirs | &
11 |05/02/20 18:38 General View D tcaws | A
12 (05/02/20 18:38 | Genersl View 0| e | &4
13 |05/02/20 18:38 | General View D | tseaws | B
14 |05/02/20 18:38 | General View 0| taws | A
15 |05/02/20 18:38 | General View O | sdws | A
16 |05/02/20 18:38 | General View 0 | Lessiwes | BA
17 |05/02/20 18:38 | General View O | teaws | A
18 |05/02/20 18:38 | Genersl View 0 | weows | B
18 |05/02/20 18:38 | Genersl View | @ | Losdies | 4
20 |05/02/20 18:38 | Odomater Reading 0 tmiws | B
21 |0%/02/20 1B8:38 Chassis Number 0| eaws | &
22 |05/02/20 18:38 | General View 0| edws | A
21 |05/02/20 18:38 Ganeral View D | Lasaws | A
74 |05/02/20 18:38 | General View 0 | aaws | &
25 05/02/20 18:38 | General View 0O | wears | B |
26 |17/02/20 09:04 | Photographs of Damaged Parts 0 | ledws | A |
117 17/02/10 05:04 | Photographs of Damaged Parts O | sews | |
|38 17/02/2009:04 | Photographs of Damaged Parts © | wosrs | A |
{29 |17/02/2009:04 | Photographs of Damaged Parts © | catws | A |
30 | 17/02/20 00:04 | Photographa of Damaged Parts O | losows | A |

https://singapore.mermen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

18/2/2020



Merimen e-Claims

Page 2 of 3

video [1oerpage V]| B2
No_|Finalged On MS1G Insurance (Singapore) Ple. Ltd. (HG) | Thumbnall | Print
31 [17/02/20 09:04  |Photographs of Damaged Parts O drs [ 4
31 |17/03/20 05:04 | Photographs of Damaged Parts 0 | et | A
33 |17/02/20 09:04 | Photographs of Damaged Parts 0  wwws | &
34 | 17/02/20 09:04 Photographs of Damaged Parts i Load G | M
35 |17/02/2009:04 | Photographs of Damaged Parts 0 | wrs | 2
36 |17/02/20 09:04 | Photographs of Damaged Purts © | wers | M|
37 |17/02/20 09:04 Photographs of Damaged Parts D | waiwc | &
38 |17/02/2009:04 | Photographs of Damaged Parts (@ | waaws | @
3% |17/02/2009:04 | Photographs of Damaged Parts © | wews | A |
40 [17/02/20 0%:04 Photographs of Damaged Parts | a Loaa 77G | A
a1 [17/02/20 09:04 Photographs of Damaged Parts D | waaws &
42 [17/02/2009:04 | Photographs of Damaged Parts 0| wadws | A
43 [17/02/20 09:04 | Photographs of Damaged Parts D | lstws | &4
44 |17/02/20 0%:04 | Photographs of Damaged Parts O | oows | A
45 |17/02/20 09:04 | Photographs of Damaged Parts 0 | adirc | A
46 [17/02/2006:04  Photographs of Damaged Parts O bears | 2
47 |17/02/2009:04 | Photographs of Damaged Parts O | Lacws | &
48 | 17/02/20 09:04 Photographs of Damaged Parts 0| aaws | A
49 | 17/02/20 09:04 | Photographs of Damaged Parts 0| osawc | A
50 |17/02/20 09:04 Photographs of Damaged Parts 0| osdiec | A
S1 |17/02/2009:04 | Photographs of Damaged Parts © | ceaws | BB
S2 |17/02/20 03:04 | Photographs of Damaged Parts 0 | ioadic | B
53 |17/02/2009:04 | Photographs of Damagad Parts O | eewc | B
54 | 17/02/20 05:04 | Photographs of Damaged Parts 0  icwws | B
55| 17/02/20 03:04 | Photographs of Damaged Parts D | loesdis | B
56 |17/02/20 08:04 | Photographs of Damaged Parts © | coawc | B
57 |17/02/2009:04 | Photographs of Damaged Parts ©  waaws | B
ss_r 17/02/20 09.04 | Photographs of Damaged Parts O | weowe | 4
'$9 |17/02/20 09:04 | Photographs of Damaged Parts © | eaws | A
60 | 17/0/20 05:04 | Photographs of Damaged Parts O | wews | &
/61 |17/02/20 09:04 | Photographs of Damaged Parts 0 | cwrs | BF
62 |17/02/20 09:04 | Photographs of Damaged Parts O | asrc | A
63 | 17/02/20 09:04 | Photographs of Damaged Parts 0 | waewc | A
&4 17/02/20 09:04 | Photographs of Damaged Parts 0 | waswrs | BA
&5 (17/02/20 09:04 | Photographs of Damaged Parts 0D | oews |
56 17/02/20 09:04 Photographs of Damaged Parts D | lcadirc | A
&7 |17/02/20 09:04 | Photographs of Damaged Parts 0| adws | A
68 | 17/02/20 09:04 | Photographs of Damaged Parts 0O | icoows |
69 |17/02/20 09:04 | Photographs of Damaged Parts 0 | Loades -
70 17/02/20 09:04 | Photographs of Damaged Parts O | aers | A
71 17/02/20 09:04 | Photographs of Damaged Parts 0 | wows | A
72 |17/02/2009:04 | Photographs of Damaged Parts © | ks | 4
73 | 17/02/20 D904 Photographs of Damaged Parts ! Load G | BA
74 |17/02/20 05:04 | Photographs of Damaged Parts 0| mdwrs | A
75 17/02/20 09:04 | Photographs of Damaged Parts O | ocwes | BE
76 |17/02/20 09:04 Photographs of Damaged Parts 0 | adrs |
77 |17/02/20 09:04 | Photographs of Damaged Parts © | caars | A
78 |17/02/20 09:04 Photographs of Damaged Parts _ﬁ toad PG | B
78 |17/02/2000:04 | Photographs of Damaged Parts 0 | taswrs | B
80 17/02/2000:04  Photographs of Damaged Parts 0| adwc | A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...
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Menmen e-Claims Page 3 of 3

Video 1 per page H ]
No_|Finaiized On | M51G Insurance (Singapore) Pre. Ltd. (HQ) Thumbnall| Print
81 [17/02/2009:05  [Afer Repair Photo 0| oews | @F
B2 |17/02/20 0905 After Repair Photo 0 | oades | BA
81 |17/02/20 08:05 | After Repair Photo 0 wdrs | @
84 | 17/02/20 09:05 After Repair Photo ) | woaa e E,
Documentation Iz wmﬁ &
Mo | Finalsed On MS1G Insurance |Singapore) Pte. Ltd. (HG) Thumbnail| Print|
I |30/01/20 16:38 | TPD SMP7971M - PRI Load POF :
03/02/20 10:28 | Agree on SIE Loat POF '
3 |10/02/20 17.07 | Status of driving licence LoadPF | |
Documents Checklist
'DOCUMENTS CHECKLIST messt | Save | prin |

[There are ne docurment checkists configured.

Remarks - Itants Pte Ltd

Show Remarks To: [ Handling fnsurer
Sotm Hemituy ird Drats unless you B |1 0 nhey parben

hitps:/singapore.menimen.com/claims/index_cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 18/2/2020



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd icoregne 1sssoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG20001794/ETF3E2

Date: 18/02/2020
REFERENCE
Handling Insurer:  MSIG Insurance (Singapore) Ple. Lid, Policy No; ZRTE5104MCX
Clalmant Vehicle smp7e71m Insured Vehicle No:  SLV785T
Dale of Loss: 28/01/2020 Mature of Claim: TP Claim No: 618706
Reg No: SMPTaT1IM
Make & Model: TOYOTA PREVIA, 2. 4 T-sealer (A) Engine No. 2AZH585321
Reg. Date 01/11/2010 (Man. Year: 2010) Chassis No: JTEGDS4MEDADZ24855
Colour; Black Odometer 286052 km
Engine Capacity: 2362 cc
Market Value/New Car Price: N/A
Sum Insured (55) Market Value/New Car Price
F VEH F SURVEY

General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification No Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 21560 R17 Rear Tyre Size: 215/60 R17
Froni Left Side: Confinental 5 mm Rear Left Side: Continental 5 mm
Front Right Side: Continental 5 mm Rear Right Side. Continental 5 mm
Tha above values Epresant the remaning fyme reads depih
\COST OF CLAIMS Repairer's Adjuster's Difference  DIff %
Pars 10,624.94 3,644 95 6,979.90 B5.69
Miscellaneous ltems 0.00 0.00 0.00
Labour 4,170.00 770.00 3.400.00 81.53
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Calculated Gross Total (S§) 14,794,594 441495 10,379.99 70.16

Approved Total (Overridden) (5%) 3,550.00
Naett Amount (55) 14,794.94 3,550.00 11,244 94 76.01
INSPECTION
Date of Assignment: 03/022020
Date Inspected: 05/02/2020 Inspected Al 3 AMK Street 62 #01-45 Link @ AMK
Repairer - Aubum Auto Ple Ltd (HGQ)

Estimated Period of Repair 2.0 days
Adjuster; CHEN TSUE YEE Manager: DENISE TAY KWEE CHENG

NOTE' This report repregants our ndings of the time and piace of apection sited hersin, SUch NEpECHon Nas DOen Cmed oot fo e bast af our
knowledge and abiily but any offter Natility under any ofher circumalances i hanby exproasly sxciuded.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 18/2/2020
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Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 18 Feb 2020)

Parts: M1-MPY TOYOTA PREVIA 2 4 7-seater (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SMP7971M)

Validity: These estimales are valid only if they contain the pnnt code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the lasl eslimale page

|Further Info: ltems/values nol in reference catalogue are prefixed with an aslerisk *

Recommended Parts

No. Qty Part No. Particulars Condition Repalrer's Amount

1 1 *REAR R/H DOOR PANEL Dented 1.100.00F *1,100.00FL
2 1 *REAR R/H DOOR MECHANISM Jammed 600 00F *458.00 FL
3 1 *REAR R/H DOOR AUTOMATED LOCK SYSTEM Bent 1,200.00F *311.00FL
4 1 *‘REAR R/H PANEL WINDSCREEN SEAL Cut 105.00F *105.00 FL
5 1 *REAR R/H WINDSCREEN DOOR Broken 1,300.00F “385.00FL
2] 1 *REAR R/H PANEL GARNISH Cut 260.00F *260.00 FL
T 1 *REAR R/H AUTOMATED DOOR Mot Necessary 3,200.00F ~FL
8 1 *REAR R/H PANEL INNER GARNISH Not Necessary A50.00F = FL
] 1 *RUBBER MOULDING Dented 120,00F *120.00 FL
10 1 *SLIDING DOOR GLASS QUTER MOULDING Benl 156 00 F *156.00 FL
1M1 1 *SLIDING DOOR GLASS INNER MOULDING Bem 148.00F *148.00 FL
12 1 *SLIDING DOOR KICKING PLATE RH Crushed 22834F *2268. 34 FL
31 *SLIDING DOOR TRIM BOARD RH Crushed 588.00F “588.00 FL
M 1 *SLIDING DOOR WEATHERSTRIP RH Tom 247 BOF *247 BOFL
15 1 *SLIDING DOOR INNER HANDLE RH Jammed 381.00F *381.00 FL
18 1 *SLIDING DOOR LOWER HINGE RH Bent 181.00F *181.00 FL
7 1 *SLIDING DOOR CENTRE HINGE RH Bent 182.00F *182 00 FL
1B 1 *REAR R/H WINDSCREEN SEALANT Not Necessary 120.00FS . F8
12 1 *REAR R/H PANEL BUMPER CLIP Mot Necessary 150.00FS “~F5

F=Franchiss part S=Spchetl L=LisiltemDisc
Sub Total (S8) 10,624.94 4,859.94
- List Item Discount on L ltems 0.00/25.00% (S$) 0.00 1,214,99

Total Parts (S$) 10,624.94 3,644.85

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 18/2/2020



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous tems selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairar's Amount
Labour ltems

1 PANEL BEATING R/H DOOR / REFIT R/IH DOOR New 1.800.00 300.00

2 REMOVE AND REFIT REAR R/H DOOR WINDSCREEN New 500.00 60.00

3  REMOVE, REFIT AND REPLACED DAMAGE AND CHECK UP New 150.00 30.00

REAR ELECTRICAL WIRING

4 REMOVE AND REFIT INNER GARNISHES TRIM TO ASSIST New 200,00 50.00
REPAIR

5§ TOAPPLY UNDERCOATING ON REPLACED PANEL New 120.00 30.00

6  TORESPRAY PAINTING New 1,400.00 300.00

Gross Labour Cost (S§) 4,170.00 770.00

Report was unsubmitied during this print-out.
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 18/2/2020



