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2/11/2020 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING - o T_ -
Case Notified Est Submitted Adj Assigned |Adj Rp Ad] Submitted |. 5 Auth'ed Status
11 Feb 2020 Pending for Survey
Main |03 Feb 2020 13:32 | Report
Edit Adj Rot | ! Cancel Case |

Reference Documents Show All |

CLAIM SUBFOLDER DETAILS B [Created by Insu{ar]
Insured:

Main CHAN KIT LEONG
Claimant:

Yenicle Reg. |sLE9171 Date of Loss: | 30/01/2020 08:00 - :59

Claim Type: | TP / SNM20D200569/S)C9595G/BEN | Pollcy/Cover | pmpcsn3056891901 (Comprehensive)

Note No.:
Vehicle Reg.
No. SJC9595G
(Insured):

Policy No.
(Claimant):

o Excess:  |5%0.00 _
Repairer: Lian Hong Sel'lg Motor Works (HQ) 5034 ANG MO KIO INDUSTRIAL PARK 2, #01-332,__55953? Ang Mo Kio - Tel: 64825439

Handling
Insurer:

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., [Handled by XING GUO QIANG] ... [Final Rpt due 20/02/2020]

ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |
There are no mail for this case.

China Taiping Insurance (Singapore) Pte, Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Ben Tang]

ALL ASSOCIATED TASKSZ View All | Search Tasks | Create New Task | _Complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=914699&extid=331050&CFID=6688... 1/2



Nivitha (LKK Auto)

== — — |
From: Ben Tang <Ben.Tang@sg.cntaiping.com>
Sent: Monday, 3 February 2020 2:22 PM
To: ‘Jenny'
Cc: Claims Dept of CTI; 'Derrick Tan'; 'Ling Leong Hui'; Rachel Ling; ‘tcmg backup’;
assignments@Ikkauto.com
Subject: RE: OUR REF: SNM20D200569/SJC9595G/BEN & YR REF: SLE917L - NOTICE OF PRE-

REPAIR INSPECTION FOR MOTOR VEHICLE No. SLE 917 L

Dear Jenny
We refer to your email below.

We noted that you are not agreeable to our proposed list of surveyors. We will assign our panel surveyor
M/s LKK to conduct the Pre-repair survey.

Please contact our surveyor to conduct the pre repair inspection before returning the repaired vehicle to the
claimant.

Aside to LKK,
Please arrange for the survey.

Thank you.

Best Regards

Ben Tang
Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #XX-00 Springleaf Tower Singapore 079909
DID: (65) 63896175 | F: (65) 6222 1033

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsa/ | WeChat: A4l Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please
notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Jenny <jenny@tcmg.com.sg>

Sent: Monday, February 3, 2020 11:49 AM

To: Ben Tang <Ben.Tang@sg.cntaiping.com>

Ce: Claims Dept of CTI <claimsdept@sg.cntaiping.com>; 'Derrick Tan' <derrick21 tan@hotmail.com>;
‘Ling Leong Hui' <lhling@tcmg.com.sg>; Rachel Ling <jin@tcmg.com.sg>; 'temg backup'
<tcmg.backup@gmail.com>

Subject: RE: OUR REF: SNM20D200569/SIC9595G/BEN & YR REF: SLE917L - NOTICE OF PRE-
REPAIR INSPECTION FOR MOTOR VEHICLE No. SLE917 L

Importance: High



IMMEDIATE ATTENTION

Your ref: SNM20D200569/SJC9595G/BEN
Our ref: TCMG/SLE 917 L/0220/ADG

Dear Ben
We refer to the above matter and to your email of even date.
Our client is not agreeable to any of your appointed panel of surveyors as the Single Joint Expert.

Our client’s panel of surveyors nominated as the Single Joint Expert is as attached.

Our teamv wishes yow and yowr staff a- very Happy and Prosperows Chinese New Year .

(P/S : Please acknowledge receipt of this e-mail. Thank you.)

Regards

Jenny Tham

TOMMY CHOO, MARK GO LLC
151 Chin Swee Road

#14-15/16 Manhattan House
Singapore 169876

Tel: 6532 2455 - Fax: 6538 9850

Email Address: jenny@tcmg.com.sg

From: Ben Tang [mailto:Ben. Tang@sg.cntaiping.com]

Sent: 03 February 2020 11:38

To: jenny(@tcmg.com.sg

Ce: Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Subject: RE: OUR REF: SNM20D200569/SJC9595G/BEN & YR REF: SLE917L - NOTICE OF PRE-
REPAIR INSPECTION FOR MOTOR VEHICLE No. SLE 917 L

2



WITHOUT PREJUDICE

Dear Sir,

We refer to your email dated 03 February 2020.

We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your client/your

motor workshop. We propose to use one of the following motor surveyors to conduct the joint pre-repair
survey as a single joint expert.

LKK / LBS / STA

ADRIAN LING
Kelvin Ang

SEE CHEW SENG
MOHD FADHILAH BIN
OSMAN

XING QUO QIANG
KENNETH KONG
SIMON HO

CHUA WELJIE
MARCUS CHUA
HENRY NG

You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey carried
out by the single joint expert.

If we do not hear from you within two days of this letter, you shall have deemed to have agreed that the
surveyor appointed by us shall be Single Joint Expert for this matter.

Thank you.

Best Regards

Ben Tang
Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #XX-00 Springleaf Tower Singapore 079909
DID: (65) 63896175 | F: (65) 6222 1033

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsa/ | WeChat: XF4iii Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information, Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please
notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Claims Dept of CTI

Sent: Monday, February 3, 2020 10:52 AM

To: Ben Tang <Ben. Tang(@sg.cntaiping.com>; jennyt@tcmg.com.sg

Subject: OUR REF: SNM20D200569/SJC9595G/BEN & YR REF: SLE917L - NOTICE OF PRE-
REPAIR INSPECTION FOR MOTOR VEHICLE No. SLE 917 L

Importance: High




Df;ar Ben,

Please conduct PRS-SLE917L -soonest possible.
Office in charge -Ben Tan -DID 6389 6175
Dear Jenny,

*** kindly quote our reference number when replying. ***

Thank you.
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 079909
Fax (65)6224 7175/ 6224 7478

Email : claimsdept@sg.cntaiping.com

Website:www.sg,cntaiging.com

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please
nolify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Jenny <jenny@temg.com.sg>

Sent: Monday, February 3, 2020 9:54 AM

To: Claims Dept of CTI <claimsdept@se.cntaiping.com>

Cec: 'Derrick Tan' <derric k2 ltan@hotmail.com>; 'Ling Leong Hui' <| hling(@temg.com.sg>; Rachel Ling
<jin@temg.com.sg>; ‘temg backup' <tcn g.backup@gmail.com>

Subject: NOTICE OF PRE-REPAIR INSPECTION FOR MOTOR VEHICLE No. SLE 917 L [ Your ref:
SIC9595 G

Importance: High

IMMEDIATE ATTENTION

Your ref: (CHINA TAIPING) SJC 9595 G
Our ref: TCMG/SLE 917 L/0220/ADG

Dear Sirs
We refer to the above matter.
We attached herein copy of our Notice of Pre-Repair Inspection for your attention.

Thank you.



Our teanv wishes yow and your staff a very Happy and Prosperows Chinese New Year.

(P/S : Please acknowledge receipt of this e-mail. Thawk You.)

Regards

Jenny Tham

TOMMY CHOO, MARK GO LLC
151 Chin Swee Road

#14-15/16 Manhattan House
Singapore 169876

Tel: 6532 2455 - Fax: 6538 9850

Email Address: jenny@temg.com.sg



TOMMY CHOO, MARK GO LLC

Advocates & Solicitors
UEN NO : 201523418E
(a law corporation with limited llabliity)

151 CHIN SWEE ROAD #14-15/16
MANHATTAN HOUSE
SINGAPORE 168876
TEL : (65) 6532 2455

FAX : (85) 8538 8850 (Services of Court Dacuments By Fax Not Acceptad)

EMAIL: Ihling@tcmg.com.sg

Our Ref: TCMG/SLE 917 L/0220/ADG

Your Ref: SJC 9595 G

3 February 2020

M/s China Taiping Insurance (Singapore) Pte Ltd
3 Anson Road #16-00

Springleaf Tower
Singapore 079909

Attn: Motor Claims Department

Dear Sirs,

PRE-REPAIR INSPECTION NOTICE

We act for Chan Kit Leong, the owner and/or driver of motor vehicle no. SLE 917 L, which was involved

BY E-MAIL ONLY
claimsdept@sg.cntaiping.com

in an accident along PIE expressway towards Changi on 30" January 2020 at 08:40 hours.

We hereby give you NOTICE that we are claiming against your insured motor vehicle no. SJC 9595 G

for damages and/or injuries, costs and disbursements as a result of your insured’s negligence.

Kindly let us know if you wish to conduct a pre-repair inspection on our client’s motor vehicle at Ang Mo
Kio Industrial Park 2 Block 5035 #01-345, Singapore 569538 — Ms Apple — 9427 9394 or Mr Derrick Tan

— 9833 4443).

If we do not hear from you within the next two (2) working days, we shall deem that you have waived the

requirement for the pre-repair inspection.

Yours faithfully

LING LEONG H

cc. M/s Aden Garage Pte Ltd
(Yourref: SLE917 L)

BY E-MAIL derrick2 ltan@hotmail.com
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...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
11 Feb 2020 Pending for Survey
03 Feb 2020 13:32 $$0.00 $$0.00 Report
e : Edit Estimates | | View Rpt |
Edit Adj Rpt | Cancel Case |

Reference Claim Details Documents Shcm Al

CLAIM SUBFOLDER DETAILS [Created by insurer]

Insured: -, Co. Reg. No.: - 4

Main
Claimant: CHAN KIT LEONG

vehicle Red- | 51 E917L Date of Loss: |30/01/2020 08:00 - :59

Claim Type: | TP / SNM20D200569/S)C9595G/BEN Poicy/-over | DMPCSN3056891901 (Comprehensive)

Vehicle Reg.
No. SJC9595G
(Insured):

Policy No.
(Claimant):
Excess: S$$0.00

Repairer: Lian Hong Seng Motor Works (HQ) 5034 ANG MO KIO INDUSTRIAL PARK 2, #01-339, 569537 Ang Mo Kio - Tel: 64825439

Handiing | china Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Ben Tang]

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 20/02/2020]

ASSOCIATED MAIL RECEIVED view All |  Compose Case mail |

There are no mail for this case.

ALL ASSOCIATED TASKS= View All | Search Tasks | Create New Task | Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 12/2/2020
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Claim Documents

*SLE917L (SNM20D200569/SJC9595G/BEN)
[SIC9595G]
TP
CHAN KIT LEONG
Jan 30 2020 8:00AM
[-]
Lian Hong Seng Motor Works

Upload Damments] Upload Photos 1 Compose New Letter I

Page 1 of 2

View [View in Browser | v |

Photos/Images 3 per page E
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |11/02/20 14:51 | General View O | adirc | 4
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10 [11/02/20 14:51 | General View © | Loadirc | M4
11 |11/02/20 14:51 General View © | toadirc | M
12 |11/02/20 14:51 General View €© | LoadirG
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35 |11/02/20 14:51 | General View O | ladirc | &
36 |11/02/20 14:51 General View © | cadirc | &4
37 |11/02/20 14:51 General View © | loadirc | 4
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Page 2 of 2
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Documents Checklist
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There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: O Handling Insurer
Mote: Remarks are private unless you show It to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 12/2/2020



Adjuster Report Page 1 of 5

LKK Auto Consultants Pte Ltd (coregNo1sss071s6r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/CTI20001781/GYF3E2
Date: 12/02/2020

REFERENCE
Handling Insurer: China Taiping Insurance

(Singapore) Pte. Ltd Policy No: DMPCSN3056891901

Claimant Vehicle Insured

No : SLE917L Vehicle No : SJC9595G

Date of Loss:  30/01/2020 gfgﬁf of  1p ﬁ:;“:'"‘ SNM20D200569/SJC9595G/BEN

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SLE917L

Make & Model: TOYOTA ESTIMA, 2.4 (A) Engine No: HIDDEN

Reg. Date: (Man. Year:) Chassis No: ACR500078835

Colour: White Odometer: 181664 km

Engine Capacity: 2362 cc

Market Value/New Car Price: N/A

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes

Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:

CONDITION OF TYRES

Front Tyre Size: 225/45 R18 Rear Tyre Size: 225/45 R18

Front Left Side: Continental 6 mm Rear Left Side: Continental 6 mm

Front Right Side: Continental 6 mm Rear Right Side: Continental 6 mm

The above values represent the remaining tyre treads depth

ICOST OF CLAIMS Repairer's Adjuster's Difference Diff %|

Parts 0.00 0.00 0.00

Miscellaneous Items 0.00 0.00 0.00

Labour 0.00 0.00 0.00

Paintwork Labour 0.00 0.00 0.00

Towing 0.00 0.00 0.00

Nett Amount (S$) 0.00 0.00 0.00

INSPECTION

Date of Assignment: 11/02/2020

Date Inspected: 03/02/2020 Inspected At: Lian Hong Seng Motor Works (HQ)
BLK 5035 ANG MO KIO IND.PARK 2
#01-345
SINGAPORE 568537

Estimated Period of Repair: 4.0 days

Adjuster: XING GUO QIANG Manager: YVONNE WONG YIN CHENG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 12/2/2020



Adjuster Report Page 2 of 5

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 12/2/2020



Adjuster Report Page 3 of 5

A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECT ION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $3,000.00 -$4,000.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 12/2/2020



Adjuster Report Page 4 of 5

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 12 Feb 2020)

Parts: M1-MPV TOYOTA ESTIMA 2.4 (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLES17L)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.
| Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 12/2/2020



Adjuster Report Page 5 of 5

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.
l Report was unsubmitted during this print-out. J

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 12/2/2020



