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Yvonrie Wnna (LKK Autn!

From: Yvonne Wong (LKK Auto)

Sent: Tuesday, February 04, 2020 10:05 AM

To: 'GERALD POH WEE BIN'

Cce: 'MT_Claim_SG'; SUR

Subject: RE: Qur Ref: SB/PO/Acc/2020-9277 Your Ref: 19/20/20/VC00/022986 [External
General]

Morning Gerald

Sorry error mistake the workshop will not give any estimate for the vehicle.

Thank you.

Best Regards,

Yvonne Wong (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: ywonneweong@lkkauto.com | fax: 6256-4115
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Yvonne Wong (LKK Auto)

Sent: Tuesday, February 04, 2020 9:59 AM

To: 'GERALD POH WEE BIN' <geraldpoh@lonpac.com>

Cc: 'MT_Claim_SG' «<mt_claim@Ilonpac.com>; SUR <sur@lkkauto.com>

Subject: RE: Our Ref: SB/PO/Acc/2020-9277 Your Ref: 19/20/20/VC00/022986 [External General]

Dear Sir,
Please be informed that we have inspected the vehicle SMC4243U on 03/02/2020.

We are still pending estimate from repairer.

Thank you,

Best Regards,

Yvonne Wong (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: yvonnewong@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)



Yvonne thg (LKK Auto)

From: Yvonne Wong (LKK Auto)

Sent: Tuesday, February 04, 2020 9:59 AM

To: 'GERALD POH WEE BIM'

Cc: 'WMT_Claim_SG'; SUR

Subject: RE: Qur Ref: SB/PO/Acc/2020-9277 Your Ref: 19/20/20,/VC00,/022986 [External
General]

Dear Sir,

Please be informed that we have inspected the vehicle SMC4243U on 03/02/2020.

We are still pending estimate from repairer.

Thank you.

Best Regards,

Yvonne Wong (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: yvonnewong@lkkauto.com | fax; 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Admin-D (LKKAuto)

Sent: Monday, February 03, 2020 12:26 PM

To: 'GERALD POH WEE BIN' <geraldpoh@lonpac.com>; assignments <assignments@lkkauto.com>
Cc: 'MT_Claim_SG' <mt_claim@lonpac.com>; SUR <sur@lkkauto.com>

Subject: RE: Our Ref: SB/PO/Acc/2020-9277 Your Ref: 19/20/20/VC00/022986 [External General]

Dear SirfMdm,
Thank you for the assignment.

Please be informed that vehicle is not in the workshop, repairer will arrange.

» Wishing you @ HGppy ana rroiperous Lunar New Year+

Best Regards
G.NIVITHA
LKK Auto Consultants Pte Ltd



Nivicha (LKK Auto)

From: GERALD POH WEE BIN <geraldpoh@Ionpac.com>

Sent: Monday, 3 February 2020 11:55 AM

To: ‘Cracle Law Corp'

Cc: MT_Claim_5G; 'assignments@lkkauto.com'’

Subject: FW: Our Ref. SB/PO/Acc/2020-8277 Your Ref: 19/20/20/VC00/022986
[External General)

Attachments: 9277 - List of M5_20200203113344.pdf

Lonpac External - General
WITHOUT PREJUDICE
Dear Alvin,

We are objecting to your list of Motor surveyors and shall be appointing
LKK Auto Consultants Pte Ltd for the pre-repair survey.

Aside to LKK - Attn : Nivitha/Summer,
Kindly proceed accordingly.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Teql=::_{_65} 6250 7388 Ext.255 | Fax: (65) 6296 2706

|

The all £8&) lonpac.com.sg

Lonpac External - General data is for internal / external use.

From: Oracle Law Corp [mailto:mail@oraclelaw.sg]
Sent: Monday, 3 February 2020 11:38 am
To: GERALD POH WEE BIN <geraldpoh@lonpac.com=

Cc: MT_Claim_5G <mt_claim@lonpac.com>
Subject: Our Ref: SB/PO/Acc/2020-9277 Your Ref: 19/20/20/VvC00/022986

Dear Gerald,

PRE-REPAIR INSP! 10N
ACCIDENT INVOLVING SMC 42431) & GBH 3461 AT 44 SENOKO DRIVE CAR PARK ON 23-01-2020 @ 3 P.M.

Please refer to attachment the contents of which are self-explanatory for your kind attention and immediate action.
Regards

Alvin Ong



Oracle Law Corporation

« Advocates & Solicitors » UEN/GST Reg No. 2009045721

237 Alexondro Road #04-11
The slexcier, Singopone 157729
Telephone: 6538 5250 Facsimile: 6538 1860

From: GERALD POH WEE BIN [mailto:geraldpoh@lonpac.com]
Sent; Monday, 3 February 2020 11:02 AM

To: Oracle Law Corp <mail@oraclelaw.sg>

Cc: MT_Claim_SG <mt_claim@lonpac.com>

Subject: PRE-REPAIR SURVEY OF SMC4243U [External General]

Lonpac External - General
WITHOUT PREJUDICE

Our Ref :19/20/20/VC00/022986
Dear Sirs,

We intend to conduct a pre-repair survey of your client’s vehicle and
append our list of Single Joint Experts for your perusal :-

Nicholas Tey-Appraisal

Jackson Quek - Appraisal
Faizal Gulam Mohd _ Appraisal[
Paul Thanapal- Quantum

Choo Beng Hai - Quantum
Andrew Aw- Quantum

Kenneth Kong- LKK

Marcus Chua ) LKK

Mohd Rasul —LKK

Adrian Ling - LKK

Wl =l jun | jld bt ]

[y
o

Please let us hear from you within the next 2 working days.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: 65) 6296 2706

N |

The all €883 lonpac.com.sg

Lonpac External - General data is for internal / external use.
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EMTHY DATE & TIME 240172020 0826
SUEMI TED BY 81T FADHLON BTE ABDUL KADER

L9523

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please repan correctly the detads of the accdent io speed up the claims process
2. This Form mus! be completed by the Pobcyholder andfos the Authorsed Diver

3, Infaematon provseed must be as truthful and accurate as possitle, Any wiful Missepresantation or witholding of matenal facts may allo

repudiale pakcy liability.

4. Tha issug and acceptance of (his Fotm by insurance companies is ol an adMissian of policy hatdly an the parl of the nsurance CoMpannies

5. Any false reporting may be referred 1o the Police for investigation.

i Trs ropor will e forwarded by he ingurers of the GIA Recands Managemen

archiving and Thal copees of this report will, for a lee, be made available upon apoheaton by inlerasted paries
7. By the lodgement of this report [0 Ihe ingurers, you hereby consent bo the archiving of this repan al the centre and 1o copies of |he repart baing made avadabie

aforesad

Date Of Report
Date OF Accidenl

Exact Location OF Accident

ACCIDENT STATEMENT
24/01/2020 09.26

2310172020 15:00

44 SENOKO DRIVE CP 5-758228

Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SMC4243U
Insured/Policyholder
Name Of Registered Owner NG HWEE KWANG
MRIC Mo SXXXX253
Email Address MOEMAIL
Mabile Phone Mo (LOCAL) +65-97365193
Alternative Phone No OTHERS-0T365193
Vehicle Particulars
Manufacturer HONDA
Madel HOMDA F VEZEL 1.5X CVT

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicla?

If No, Please state action lo be taken
Vehicle Calegory

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Mole Numbar

Driver

Mame of Driver

MRIC No

Date Of Binth

Ccocupation

Date Of Driving Pass

Driving Experience

Cender

Mobile Number

Fax Mumber

Contact Number

EMail Address

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

MO

5101592478-01

MG HWEE KWANG
SXXKX253

22112/11959

INDOOR

14/07/2017

2 YEARS AND 6 MONTHS
MALE

(LOCAL) +65-973685193

OTHERS-97365133
NOEMAIL

w INSUrAnce companes fo

| Centre established by the General Insurance Association of Sngapore (GIA) far

Page 1af 11



BLK 109A #11-103 EDGEDALE PLAINS
821109

Address
Postcode
\Was driver an employee of the Insured's Company NO

If Mo, Relationship of the Driver with the Insured OWNER

Yehicle Registration Number of Driver's Own .
Vehicle .

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Acciden! COLLINED INTO PARKED VEHICLE
Weather Conditions CLEAR
Road Surface DRY

Other Information
\Was any foreign vehicle involved in this accident? WO

Wumber of vehicles {including own vehicle) 2
involved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by ND
ambulance?

Was any other material or property damaged? YES
| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 0
Details of Police Action

VWas the accident reported to the police? MO

If Yes Please stale which Police Station

Was notice of intended Prosecution given? MO
If Yes.against whom?

Circumstances of Accident

REFER ATTACHED;

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO

Vehicle Registration Number GBH346L

Vehicle Make/Model/Colour MISSAN ! CABSTAR 3.0 5M/T ABS 20R 2WD EURO 5
Details Of Properties

Vehicle Category COMMERCIAL VEHICLE

Name of Driver YU TONGYWU

NRIC/Passport Number
Contact Number

Address

Poslcode

Insurance Company MName
MNature Of Damage

MNao. Of Passenger (Including Driver)

Page 2 afl 11



Accident Sketch Plan

SKETCH PLAN
IMPORTANT NOTICE

1 Plsse report corragtiy the detalhy of the pockdent to SRR up the clsims PrOCIS.

7 This Form must be commletad by She Pelicrhaider and/or the Autharisad Qriver

3. Information provided must be o truthiul and Acoumi i sesalhl. Amy witul mesrvpreREation of withholding of materisl
tacty may plow indurance cormpanies to el pelor Bebilty.

4. Tha iseue snd aceaptance of this Form by inmurance COMDENe) it not an admission of Poiicy Kabiity on the part of the inurance
compana.

5 Amy fples reporting miy be teberred bo the Pelic for IPvestigetion.
£ The report wil be forsarded iy the imurers of the G Arcords Managerneni Centre eviablished by the General insurance
Associatan ol Singapore [GIA) for archaang snd that copees of thes report will for a fee e made Pvalatse upon apolication by

mlErE e parisaa
7 nmmmmmwummmmmnmmum-rmdunmﬂhm-ﬂumﬂd
the report being made svaliable sforeisd

1§ Conssnt wnder the Perionsl Dals Protection Aot (FOPR)

| understand, siowiedge, agree and consen thal
1] wmm.mmmumsmmmmdmrlﬂmmu:im-.
mmummmmwm-mhummnﬂmm

Mhm#muhmimrmﬂcﬁrh“m-ﬂmﬂrﬂw

Personsl information to al insurer(s] wha have insured vehicie{s] invtived i this scodent (all insurer{y] whe hive infured

wehvicie(s) imvolved in this accident shall De colectively rterred 1 o3 the “Inswrers”], the iesurees’ brever/low fema, the

mmaIMHnmmﬂwmﬂuthhhm

o

(i} rocng, hendling pnd/or desling weth my daims induding the setdement of the cliims nd sny neceitry
invmstigations relating to the dalms;

[} Irwestigating the scoident andfor mmy clabmi,

[t} enrrying oul sndfor deakng with rry instruchons of Feponding 1o sy NN by me,

{iw] wdrmintstaring my claimy (incheding the masheg of correspondence, tatements, involcsl, fEortl of Roticel Io me,
which could involve disciosure of certain perional dita about me to bring sbout delvery of the wme st well 1 on the
external cover of erveiopes/mall packagea]; and/or

{¥] compiying with spplcabls lew m adminsiaring, procesing, handing ind/or dealing with my cllims.jcodiectively the
Purpsian”]

(B a0 insusrwes] whe e inpured vehicies) invoived in this scoident and the insurers’ ewyeryfww fiemi, may/ane permitisd

1o coliect, use, disclose 3nd/oF process my Personal information for ona or more of the sbave Purposes; snd

[e] my Personsl mformation may/can be disdoved by sy of the irsuren snd/or G4 to thels third party service prawiders o

agents|ingiudirg their layersAnw Frmal, which may be sited cutside of Singapore, for one o more of the sbove Purposr

{d]  ry Personal imformation wit siso be collected and uied to compdle claims history for the purpass of fraud detection,
veitigation aad management in present and il fulture cima

(€} the information s colected under (d) above may be shared [ disciosed.

{1} 1o &% msurers and/or amy otver thind partie thal mest |n svaluating, mvestigating. controlling of manngmy fraud,
ragulators, w snforoement snd government agencies B reasonsbly required for th purpohe Hated, o

{ii) for comphying with requirements under ary regulations, lawi or court orders.
KAK] BURIT (VAC)

DAL
i i aln Kkl mh & m-ﬂ‘l
£ p) w.}_a. Sringapore 41 55?3';:“
/ i : 7416697 Foc B
r -ib] s ldo - Em.ll- vackb@vicom.com.ng
Prkevhilder | bgnpture é?j.,b Drtwer's Sgristia e Raportig Contre Paruanasl's Mgnature
Durte & Thene ¥ e iy ol (e ey |

AT T h JAN 2020
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>Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner |D Type:

Singapore NRIC

Owner ID: 2531
e e S T e R S T e R S R R T

Vehicle Mo.: SMC42430

Vehicle to be Exported: No

Intended Deregistration Date: 03 Feb 2020

Vehicle Make: HOMNDA

Vehicle Model; VEZEL L5X CVT

Primary Colour: Black

Manufacturing Year: 2017

Engine No.: L15B4430855

Chassis Mo.: RU11230845

Maximum Power Output: 96.0kW (128 bhp)

Open Market Value: $20,271.00

Original Registration Date: 29 Jun 2018

First Registration Date: 29 Jun 2018

Transfer Count; 0

Actual ARF Paid: $10,380.00

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 28 Jun 2028

PARF Rebate Amount: $7.785.00

COE Expiry Date: 28 Jun 2028

COE Category: A - Car up to 1600ce & 97kW (130bhp)

COE Period(Years): 10

QP Paid: $34,110.00

COE Rebate Amount: $28,661.00

Total Rebate Amount: $36,444.00

The information contained herein is correct as at 03 Feb 2020

OK



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industinal Fark, Singapore 408533

TEL: 6256 3561 FAX; 6258 4315
Reg Moo 19060T18BR GST Reg. Mo, 19.9607188-R

Page No.:1of 1

PRE-REPAIR INSPECTION REPORT

LONPAC INSURANCE BHD Ref CSALPC20001767/Gd3s2
S = e
#17-04/07 THE CONCOURSESINGAPORE 188555
Code: LPC2
1. Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh. GEH 346L Veh. Inspected SMC 42430
Policy No. Coverage (§) 0.00
Claim No. 19/20/20/VC 00022986 Excess ($) 0.00
Assign From GERALD POH Assign Date 030212020
2. Vehicle Particulars & Condition
Make & Model HOMNDAVEZEL c.C 1456
Engine No. HIDDEN Year of Reg. 2018
Chassis No. RU11230845 Colour BLACK
Odometer 38829 KM Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOooD
-1 Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/60 R18 DUNLOP & mm
L/H Front Tyre |215/60 R16 DUNLOP & mm
R/H Rear Tyre |215/60 R18 DUNLOP B mm
L/H Rear Tyre |[215/60 R16 DUNLOP & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT PORTION =g
5, General Information
Accident Date 237012020 Inspect Date / Time O3/02/2020 ( 04:30 PM )
Survey held at 160 SIN MING DRIVE #05-17
Repairer HIAP LEK AUTOMOBILE TRADING
5a. Remarks
A) THE INSPECTION WAS CONDUCTED ON A “WITHOUT PREJUDICE™ BASIS.
B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.
C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS,
Report Ref Mo, CS3/LPC20001767/Gsd3sd
Inspected By

7%

KING GUD QIANG

M MATAL AMSAE-&

Automotive Assossor

{

K.K.LAU CPT|RET)

BEng({Hons), B Bus MBA PEng, PE, MinstAEA MASME MIRTE

REGD Auto Consultant-SAE, Licensed Appraiser

BIECLAMER OF LIABILITY TD THIRD PARTIES - This Repor is made solely for the use and benest of the Cilanl named on 1he froni page of this Beport.

raplying o this Repart, in whale or in part, dors so ol N ar her awr e




