
1

Shirley Hiew (LKK Auto)

From: Frankie THAY (SPF) <Frankie_THAY@spf.gov.sg>

Sent: Wednesday, 12 February 2020 5:02 pm

To: Shirley Hiew (LKK Auto)

Cc: Cui Fen ENG (SPF); Lai Kuen LUI (SPF); Hafizul Farhan RAHMAT (SPF)

Subject: RE: Arrange for survey - SHC5593L (vs QX585B)

Attachments: image014.wmz

Your reference: SHC5593Y 

Our reference: ACS/105/009/2020/004 

 

Shirley, 

Please find case number as above. 

 

Thanks. 

 

Frankie Thay  

1 Logistics Services Executive 

Police Logistics Base 

1 Hemmant Road, Singapore 438675 

Logistics Support & Services Division 

Police Logistics Department 

 
WARNING: "Privileged/Confidential information may be contained in this message. If you are not the intended addressee, you must not copy, distribute or take any action in 
reliance thereon. Communication of any information in this email to any unauthorized person is an offence under the Official Secrets Act (Cap 213). Please notify the sender 
immediately if you receive this in error." 

 

 

 

 

 

From: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>  

Sent: Wednesday, 12 February 2020 3:26 PM 

To: Hafizul Farhan RAHMAT (SPF) <Hafizul_Farhan_RAHMAT@spf.gov.sg> 

Cc: Cui Fen ENG (SPF) <ENG_Cui_Fen@spf.gov.sg>; Frankie THAY (SPF) <Frankie_THAY@spf.gov.sg>; Lai Kuen LUI (SPF) 

<LUI_Lai_Kuen@spf.gov.sg> 

Subject: RE: Arrange for survey - SHC5593L (vs QX585B) 

 

Dear Sir/Madam, 

 

Kindly provide us your claim number. 
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Thank you. 

Best Regards, 

Shirley Hiew | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6256-3561 | email: Sur@lkkauto.com | fax: 6256-4315 
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 

 

From: Admin-D (LKKAuto) <admin-d@lkkauto.com>  

Sent: Monday, 3 February 2020 10:10 am 

To: 'Hafizul Farhan RAHMAT (SPF)' <Hafizul_Farhan_RAHMAT@spf.gov.sg>; assignments <assignments@lkkauto.com>; 

SUR <sur@lkkauto.com> 

Cc: 'Cui Fen ENG (SPF)' <ENG_Cui_Fen@spf.gov.sg>; 'Frankie THAY (SPF)' <Frankie_THAY@spf.gov.sg>; 'Lai Kuen LUI 

(SPF)' <LUI_Lai_Kuen@spf.gov.sg> 

Subject: RE: Arrange for survey - SHC5593L (vs QX585B) 

 

Dear Sir/Mdm, 

 

Thank you for the assignment. 

 

 

 

Best Regards  

G.NIVITHA 

LKK Auto Consultants Pte Ltd 

Phone: 6841-1972 | email: assignments@lkkauto.com  | fax: 6256-4315 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
 
 
 

 

 

 

From: Hafizul Farhan RAHMAT (SPF) [mailto:Hafizul_Farhan_RAHMAT@spf.gov.sg]  

Sent: Monday, 3 February 2020 12:43 AM 

To: assignments; sur@lkkauto.com 

Cc: Cui Fen ENG (SPF); Frankie THAY (SPF); Lai Kuen LUI (SPF) 

Subject: Arrange for survey - SHC5593L (vs QX585B) 
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Hi, 

 

                Please arrange pre-repair survey of SHC 5593L at 

 

                 

                 

 

 

                Thank you. 

 

 

Best Regards, 

 

Hafizul Farhan Bin Rahmat 

Assistant Logistics Support Officer 

Logistics Support and Services Division 

Tel: 6842 8429 

Police Logistics Department | Singapore Police Force 

 

 

  

  

WARNING: "Privileged/Confidential information may be contained in this message. If you are not the intended addressee, you must not copy, distribute or take any action in 
reliance thereon. Communication of any information in this email to any unauthorized person is an offence under the Official Secrets Act (Cap 213). Please notify the sender 
immediately if you receive this in error." 

 

From: Zhe Wei <zhewei.kek@transcab.com.sg>  

Sent: Friday, 31 January 2020 5:07 PM 

To: Hafizul Farhan RAHMAT (SPF) <Hafizul_Farhan_RAHMAT@spf.gov.sg> 

Cc: Cui Fen ENG (SPF) <ENG_Cui_Fen@spf.gov.sg>; Frankie THAY (SPF) <Frankie_THAY@spf.gov.sg>; Lai Kuen LUI (SPF) 

<LUI_Lai_Kuen@spf.gov.sg>; candy.kong@transcab.com.sg 

Subject: RE: Arrange for survey - SHC5593L (vs QX585B) 

 

Dear Hafizul,  

 

Your request is enclosed.  

 

Thank you. 

 

 

  

Best Regards, 

Kek Zhewei 

Claims Officer 

 

 

 
TRANS-CAB SERVICES PTE LTD 

No. 2 Ang Mo Kio Street 63, Singapore 569111 

Main Line :(65) 6287 6666   Fax Line: (65) 6257 1330  

Website: www.transcab.com.sg  

 

 
TRANS-CAB SERVICES PTE LTD 

No. 2 Ang Mo Kio Street 63, Singapore 569111 

Main Line :(65) 6287 6666   Fax Line: (65) 6257 1330  

Website: www.transcab.com.sg  
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This message is confidential. It may also be privileged or otherwise protected by work product immunity or other legal rules. If you 
have received it by mistake, please let us know by e-mail reply and delete it from your system; you may not copy this message or 
disclose its contents to anyone. Please send us by fax any message containing deadlines as incoming e-mails are not screened for 
response deadlines. The integrity and security of this message cannot be guaranteed on the Internet 
 

From: Hafizul Farhan RAHMAT (SPF) [mailto:Hafizul_Farhan_RAHMAT@spf.gov.sg]  

Sent: Friday, January 31, 2020 4:45 PM 

To: zhewei.kek@transcab.com.sg; candy.kong@transcab.com.sg 

Cc: Cui Fen ENG (SPF) <ENG_Cui_Fen@spf.gov.sg>; Frankie THAY (SPF) <Frankie_THAY@spf.gov.sg>; Lai Kuen LUI (SPF) 

<LUI_Lai_Kuen@spf.gov.sg> 

Subject: Arrange for survey - SHC5593L (vs QX585B) 

 

Dear all, 

 

                Kindly submit to us the GIA report before we activate our surveyor for the pre-repair survey of your client’s 

vehicle – SHC 5593L. 

 

                Take note of the new SPF Accident Claims Section staffs and location below. Thank you.  

 

S/N Name Designation New Contact 

Number 

New Address 

1 Lui Lai Kuen Logistics Services Executive 68428969 
Accident Claims Section 

Police Logistics Base (PLB) 

1 Hemmant Road, Singapore 

438675 

2 Frankie Thay Logistics Services Executive 68428435 

3 Hafizul Farhan Assistant Logistics Support 

Officer 

68428429 

4 Eng Cui Fen Logistics Services Executive 68428401 

 

 

 

Best Regards, 

 

Hafizul Farhan Bin Rahmat 

Assistant Logistics Support Officer 

Logistics Support and Services Division 

Tel: 6842 8429 

Police Logistics Department | Singapore Police Force 

 

 

  

  

WARNING: "Privileged/Confidential information may be contained in this message. If you are not the intended addressee, you must not copy, distribute or take any action in 
reliance thereon. Communication of any information in this email to any unauthorized person is an offence under the Official Secrets Act (Cap 213). Please notify the sender 
immediately if you receive this in error." 

 

From: Rosalyn TAN (SPF) <Rosalyn_TAN@spf.gov.sg>  

Sent: Thursday, 30 January 2020 5:11 PM 

To: Cui Fen ENG (SPF) <ENG_Cui_Fen@spf.gov.sg> 
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Cc: Hafizul Farhan RAHMAT (SPF) <Hafizul_Farhan_RAHMAT@spf.gov.sg> 

Subject: FW: RE: Arrange for survey - SHC5593L 

 

Cui Fen, 

 

For your follow up please. 

 

Thanks 

 

Rosalyn Tan 
Head Readiness & Review 
Logistics Operations Division 
Police Logistics Department | Singapore Police Force 
DID: (65) 6478 4328  

 
 

From: Zhe Wei <zhewei.kek@transcab.com.sg>  

Sent: Thursday, 30 January 2020 4:25 PM 

To: Frankie THAY (SPF) <Frankie_THAY@spf.gov.sg>; Rosalyn TAN (SPF) <Rosalyn_TAN@spf.gov.sg> 

Cc: Candy Kong <candy. kong@transcab. com. sg> <candy.kong@transcab.com.sg> 

Subject: RE: RE: Arrange for survey - SHC5593L 

 

Re-send. 

 

Thank you. 

 

  

Best Regards, 

Kek Zhewei 

Claims Officer 

 

 
 
 
This message is confidential. It may also be privileged or otherwise protected by work product immunity or other legal rules. If you 
have received it by mistake, please let us know by e-mail reply and delete it from your system; you may not copy this message or 
disclose its contents to anyone. Please send us by fax any message containing deadlines as incoming e-mails are not screened for 
response deadlines. The integrity and security of this message cannot be guaranteed on the Internet 
 

From: Zhe Wei [mailto:zhewei.kek@transcab.com.sg]  

Sent: Wednesday, January 29, 2020 11:49 AM 

To: 'Frankie_thay@spf.gov.sg' <Frankie_thay@spf.gov.sg>; 'Rosalyn_tan@spf.gov.sg' <Rosalyn_tan@spf.gov.sg> 

Cc: Candy Kong <candy. kong@transcab. com. sg> (candy.kong@transcab.com.sg) <candy.kong@transcab.com.sg> 

Subject: RE: RE: Arrange for survey - SHC5593L 

 

Dear all, 

 

Please arrange for survey as below :  

 
TRANS-CAB SERVICES PTE LTD 

No. 2 Ang Mo Kio Street 63, Singapore 569111 

Main Line :(65) 6287 6666   Fax Line: (65) 6257 1330  

Website: www.transcab.com.sg  
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QX585B – 17.01.2020 AT 2105Hrs  - SHC5593L 

 

Lunch time : 12pm - 1pm.              

Kindly pls dun arrange survey during lunch time.  

 

"We Agree to let your In-house surveyor assess/ survey our vehicle with estimate." 

 

 

  

Best Regards, 

Kek Zhewei 

Claims Officer 
 

 
 
This message is confidential. It may also be privileged or otherwise protected by work product immunity or other legal rules. If you 
have received it by mistake, please let us know by e-mail reply and delete it from your system; you may not copy this message or 
disclose its contents to anyone. Please send us by fax any message containing deadlines as incoming e-mails are not screened for 
response deadlines. The integrity and security of this message cannot be guaranteed on the Internet 
 

 

 

This email has been checked for viruses by AVG antivirus software. 

www.avg.com  

 


