
BIFROST AUTO PTE. LTD.
co. Reg- No. : ?01929175W

WITHOUT PREJUDICE

Our Ref : SH 6224 P
Your Ref : SMM 8168 A

Dale | 110312020

AIG Asia Pacific lnsurance Pte Ltd
78 Shenton Way
#07-16 AIG Building
Singapore 079120

Attention: Motor Claims Department

Dear Sir/Mdm.

Accident on 26.01.2O2O @ 12:10 hours along Bedok Reservoir Blk 724 Open Carpark
involving vehicles SH 6224 P and SMM 8168 A

We rofer to the above-mentioned accident.

We are claiming as per below:-

'l . Repair Cost - Lump Sum $ 61 50.00
2. Loss of lncome for 9 days x $80.001 perday $ 720.00
3. Loss of Rental for I days x $'l 17.20/- per day $ I ,054.80

Subtotal for invoide $ 7,924.80
GST (7.0%) $ 504.34

Total $ 8,429.14

Enclosed herewith a copy each of relevant GIA report, Proforma Tax invoice, Rental

Agreement, Mileage Record and Letter of Authorization for your attention. Kindly let us have

your reply with the next 14 days upon receipt of this letter.

lf you have any enquiries, please contact us @ 9648-8228 or you may email to us at
claims@bifrostauto. com

Yours faithfully,
BIFROST AUTO PTE. LTD.

!$[!: # Please note that the Loss of Use will be paid based on negotiation and on the NIMA
Protocol (Court Guideline).

This is a computer generated letter and does not need a signature.

The contents of this document apply to vehicle damages onty. Atl personal iniuries and damages
arising thercf@m are exeluded from the ambit and adication of this document-

cST at 7% is chargeable if applicable









OurRef: CT20010590

Date: 31 January 2020

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON

ALONG
INVOLVING

2610112020 @ '12:10 hrs
BEDOK RESERVOIR BLK 724 OPEN CARPARK
SMM81684

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SH6224P (the "Taxi"). The Taxi was hired to LIM BOON KENG lC NO
SXXXX7o1A a registered hirer-operator of Comfort Transportation Pte Ltd at the
time of occunence of the aforementioned accident at a renlal rate $125.40 per day
(incluslve of GST).

Please be advised that the Taxi was insured with lndia lnternational lnsurance Pte
Ltd on a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a molor
wo*shop of his choice.

Please liaise wlth the said hirer-operator or his authorized workshop directly for
settlement of claims with third party's insurance company in respecl of the sald
accident.

Yours faithfully

Christine Tay
Manager, Fleet Safety

This is a computer generated letter. No signature is required.

ft,,lainline +65 6555 1188 Facsimile +65 6453 3183

i

383 Sjn Mlng Drive Singapore575717
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Asher Sng (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Thursday, 12 March 2020 11:03 AM

To: PEIWEN.ZHONG@GMAIL.COM; VANESSASEE@MAC.COM

Subject: ACCIDENT INVOLVING SMM 8168A AND SH 6224P ON 26/01/2020

Our Ref: CC4/AIG20001714/Dea3 

                

 

12 MAR 2020 

                                       

TONG PEI WOON / SEE SHUYA, VANESSA 

 

 

Dear Sir/Madam, 

 

ACCIDENT INVOLVING SMM 8168A AND SH 6224P ON 26/01/2020 

 

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the claim 

against you and/or your authorized driver under the Auto Insurance policy taken up with them. 

 

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to 

negotiate for an amicable settlement with the Third Party. 

 

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact 

us within 10 days from the date of this letter. 

 

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for 

commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD 

protector feature, it will be deemed utilized for this claim and your NCD will be protected.  

 

Please call us if you have further queries. 

 

Yours faithfully, 

 

 

 

Asher 

Case Handler 

DID: 6841 6051 

FAX: 6741 4108 

Email: Ashersng@lkkauto.com 

 

c.c.       AIG Asia Pacific Insurance Pte Ltd    

             (Motor Claims Dept) 
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Print Received Message

This mail is associated with :

*SH6224P (8547334385SG)
[SMM8168A]

TP
COMFORT TRANSPORTATION PTE LTD

Jan 26 2020 12:00PM
[TONG PEI WOON]

Bifrost Auto Pte Ltd (sin Ming)

From   AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 12/08/2020 14:51 PM.
To   LKK_HQ
Subject   Alert - Adj Mandate Approved (S$7983.70) - SH6224P - Claim Handler: MdNoor, Norsiah

Approved:7983.70.


