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Fdbian Wong:9191 6590
Ddryl Wong: 9772 9698

Kenneth Woog: 9755 3198

FDK AUTOMOBILE & LEASING SERVICES PTE LTD
UEN: 2ol6t 1065r

39 WOODLANDS CLOSE MEGA @ WOODLANDS

#os-12 s (737856)

Date: 8 FEBRUARY 2020

RE:

AIG ASIA PACIFIC INSURANCE PTE LTD
78 STIENTON WAY #07-16
AIG BUILDING
SINGAPORE O79I20

ATTN: MOTOR CLA]M DEPT

CLAIM NUMBER 2O2OIOOO3

INSURED:
INSURED,S VEHICLE: SMG3322K
CI,AIMANT: FDK AUTOMOBILE & LEASING SERVICES PTE LTD
DATE OF ACCIDENT: l4l 01/ 2020 10:40 HRS

DEMAND LETTER: FOR SETTLEMENT PT]RPOSES ONLY

Dear claim officer in charge,

On January 14.2020 my client was injured when your insured, ha"il failed to stop conform to

the traffic road act and violently struck my client's car while it was straight in the right one

way. My client's doctor has advised that his medical condition is now stable. Although my

hirer is still experiencing pain and suffering after the accident, he is now ready to bring this

matter to a conclusion.

Backsround

On January 14,2020 at approximately 10:40am, my client was driving a Volkswagen Polo

and was violently hit against by a vehicle with the car plate number SMG3322K. My client

was travelling straight, in the right of way. Out of a sudden, your insured was travelling

against the right of way and hit against my client violently resulting the vehicle door to be

damaged till an extent that it was unable to open at all. At all times, my client was paying

careful attention to the road, traffic lights, and other vehicles in his line of sight. There were

no severe weather conditions or other unusual conditions present. My client was wearing his



seatbelt. The severe force ofthe impact caused my client's chest to hit the steering wheel, and

then biunced back with a hit on his back.

Iniurv

The force of the sudden impact and the severity ofthe accident caused my client to sustain

severe sharp pressure on his back and he was certified with a medical certificate that he was

unfit for work, for 1 days.

Liabilitv of vour Insured

Your insured is clearly liable for my client's injuries and other losses. The Singapore

Accident Statement, and liability check was clear, and confirmed that your insured failed to

conform to the traffic rules and regulations by driving against the right of way. Your

insured's negligent actions were the direct and proximate cause of the accident, and resulting

injuries.

As a result of the serious accident caused by your insured, my client had incuned the

following expenses and losses:

Damaees

Damages

Special Damages:

1) COST OF REPAIR $3000.00

2) LOSS OF VEHICLERENTAL ($25O.OO X $2400.00

3) LTA SEARCH FEE $7.4s

TOTAL: $5407.45



FDK Automobile & Leasing Services Pte Ltd hereby demand $5407.45 to account for my

clientf injuries and other losses that were directly and proximately caused by the negligence

ofyour insured. I expect to receive a reply to this demand letter no later than 21 days from

the date ofthe letter issued.

Thank yoir for your time in considering my claim. Please do not hesitate to contact me should

you need any additional information or with any questions you may have.

Sincerely,

Fabian Wong

Managing Director



Our Ref: CC4/AIG20001712/Qea3 

     

 

24 MAR 2020 

      

TAN SONG TENG  

7 LORONG 21GEYLANG 

SINGAPORE 388455 

 

 

 

Dear Sir/Madam, 

 

ACCIDENT INVOLVING SMG 3322K AND SLF 5864S ON 14/01/2020 

 

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte 

Ltd to resolve the claim against you and/or your authorized driver under the Auto 

Insurance policy taken up with them. 

 

Based on the accident report and accident scenario, liability is down against us. We will 

therefore proceed to negotiate for an amicable settlement with the Third Party. 

 

Should you however wish to further discuss on the matter prior to our negotiations and 

settlement, please contact us within 10 days from the date of this letter. 

 

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 

30% (20% for commercial vehicles) upon next renewal due to this Third Party claim. 

However, if your policy has a NCD protector feature, it will be deemed utilized for this 

claim and your NCD will be protected.  

 

Please call us if you have further queries. 

 

Yours faithfully, 

 

 

 

Asher 

Case Handler 

DID: 6841 6051 

FAX: 6741 4108 

Email: Ashersng@lkkauto.com 

 

c.c. AIG Asia Pacific Insurance Pte Ltd  

             (Motor Claims Dept) 
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Data : 06O312020

ew,nort'
lniur.nc. Chlm

Hlr€|,! D.ttlb :

Nam6 :

moo'Bkth:
lD No. ,
Passpori No. :

Contad No. :

Addrsss :

WoNG CHoR CHAN (REPIAGEMENT CiqR FOR S1F68648)

10105/1064

64051045-5075

84331555

BLOCK27O,YISHUN STREET 22,'1O{8,8INGAPORE 780270

vdrbb Ddrtb I

CarPlatsNo.: 8JS5785S

Modol :

Typo :

R.nt lMr[3:
Rerd Pedod ; l4101nc,20

No.Ol OrF:

HYUNOAI AVANTE 1,5A

PASSENGER (CO) COMPANY CIR (8INGLE RATE)

b 16nn020

Per X 30 OAYS =

t2,400,00

SSd l
TWO THOUSAND ANO FOUR HI,,NOREO O LY

i. TSEFVICES PTE LTD
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Lard rra*spcrl$$utii*rity
Land Transport Authority
10 Sin Ming Drive
Singapo{e 575701

GST Registration No. : M4-0006529.2

Receipt No. : ITNET-00000-200121-004120

Previous Beceipt No. ;

of
As al 'l 4 Jan 2O2Ol1

, lnsurance Enquiry - Sl\rG3322K
Enquiry Foo
20200121223630423159

Print Date/Time :

Beceipl Dale/Time l

Jan 2O2O / 22:37 :53

Jan 2O2O I 22:37:47

21

21

Tax lnvolce/Beoeipt

lnsurance Co: AIG ASIA PACIFIC INSUBANCE PTE. LTD.

7.00 0.49 1.49

7.49Total Before Roundlng

Toial Amount Payable

?.00. o-4s . :.. 7.4g

7.00 0.49

' '.. ,,::, ':':l:l-., l, 
-"ll: 

'&Q1
7.45

7.45

0.00

Cash Change O.OO

Tendered Arnounl

Excess Ref undable Amount



6/23/2020 Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_Print&CFID=72952157&CFTOKEN=422e6770930fe2df-CB… 1/1

Print Received Message

This mail is associated with :

*SLF5864S (6252436725SG)
[SMG3322K]

TP
WONG CHOR CHAN
Jan 14 2020 10:00AM

[Tan Song Teng]
Fdk Automobile & Leasing Services Pte Ltd

From   AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 19/06/2020 14:24 PM.
To   LKK_HQ
Subject   Alert - Adj Mandate Approved (S$3487.45) - SLF5864S - Claim Handler: Lee, Ming-Yao

Approved:3487.45:Can try offering LOR from 4-5 days




