




MOTOR CLAIMS DISCHARGE VOUCHER 
 
Policy No : DMCVSN3080921902      Claim No : SNM20D200525/GBF4547H/TKL 
 
Claimant  : COMFORT TRANSPORTATION PTE LTD 
 
Amount    : S$26,050.64 

DOLLARS TWENTY SIX THOUSAND FIFTY AND CENTS SIXTY FOUR ONLY 
 
I/We agree to accept the above mentioned amount to be paid to me/us in full & 
final settlement of all claims, costs & disbursements for injuries / damages 
sustained by me/us through an accident involving 
 
Claimant Vehicle No. : SHA 7338E 
Insured Vehicle No.  : GBF 4547H 
 
Date of Loss         : 24/01/2020 
Place of Accident    : MAXWELL RD >> NEIL RD 
 
IN CONSIDERATION of the payment made to me/us of the aforementioned sum by 
CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD., I/We agree absolutely to 
discharge CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD. and/or 
 
Insured Name         : SING SEE SOON FLORAL & LANDSCAPE 
Driver Name          : NATARAJAN KANNAN 
 
from all claims, present or future in respect of all loss, injury or damage 
sustained by me/us arising out of the said accident. 
 
I acknowledge that this payment is made without admission of liability on the 
part of CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD. 
 
 
(1) General Damages     S$   
(2) Cost of Repair/Excess    S$   22,893.16 
(3) Loss of Use/Rental/Earning   S$ 2,999.99 
(4) GIA/Police Reports/ 

Investigation Results/Search Fees  S$     7.49 
(5) Medical Reports/Expenses   S$     
(6) Survey Fees/Towing Fee    S$   150.00   
(7) Cost including Disbursement   S$   
       ================== 

TOTAL . . . . . . . . . . . . . . . S$   26,050.64 
       ================== 
 
 
 
 
Claimant Name : COMFORT TRANSPORTATION PTE LTD   NRIC No : 1XXXXX821R 
  
 
 
 
Signature : ________________________________       Date    : ____________ 

CLAIMS DEPARTMENT
COMFORTDELGRO ENGINEERING PTE LTD
59 LOYANG DRIVE
SINGAPORE 508969

Please forward your payment to
COMFORTDELGRO ENGINEERING PTE LTD

"The contents of this document apply to
vehicle damages only. All personal injuries
and damages arising therefrom are excluded
from the ambit and application of this document"

6.7.2022
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Asher Sng (LKKAuto)

From: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>
Sent: Tuesday, 5 July 2022 11:24
To: Asher Sng (LKKAuto)
Cc: Claims Dept of CTI
Subject: RE: [MANDATE REQUEST] Re: OUR REF: SNM20D200525/GBF4547H/TKL & YOUR 

REF:(TP : LKK REF - CC3/CTI20001673/Nea3)  - Direct Settlement - Accident Involving 
GBF4547H (OI : CTI - TBA) and SHA7338E  on 24/01/2020

Follow Up Flag: Follow up
Flag Status: Flagged

Dear Asher, 
  
Noted on your email below. 
  
Please proceed to offer up to $26,050.64(all-in). 
  
Please keep us posted for us to act accordingly. 
  
Thank you. 
  
NOTICE : 
In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay is to be 
expected for handling hardcopy documents. All correspondence should be made via 
email claimsdept@sg.cntaiping.com or fax at 6224 7175.  . Any inconvenience caused is much regretted. 
  
Regards 
  
Tan Kah Leong 
Senior Executive 
Claims Department 
  
China Taiping Insurance (Singapore) Pte. Ltd. 
3 Anson Road #15-00 Springleaf Tower Singapore 079909   
DID: (65) 6389 6193   |  F: (65) 6224 7175 
   
W: www.sg.cntaiping.com   |    FB: www.facebook.com/chinataipingsg/    
  
  
Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any 
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please notify 
the sender immediately. Please delete the e-mail and any copies of it thereafter. 
  

From: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>  
Sent: Tuesday, 5 July 2022 11:19 AM 
To: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com> 
Cc: Claims Dept of CTI <claimsdept@sg.cntaiping.com> 
Subject: RE: [MANDATE REQUEST] Re: OUR REF: SNM20D200525/GBF4547H/TKL & YOUR REF:(TP : LKK REF - 
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CC3/CTI20001673/Nea3) - Direct Settlement - Accident Involving GBF4547H (OI : CTI - TBA) and SHA7338E on 
24/01/2020 
  

  

Hi Kah Leong, 
  
We refer to the above matter. 
  
Driving licence is still valid at the time during accident. 
  
Thank You.  
  
Best Regards, 
Asher Sng | Case Handler  
LKK Auto Consultants Pte Ltd 
email: ashersng@lkkauto.com | did: 6841-6051 | Mobile: 8839 9816 
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
  
  
Note: We are on work from home arrangement. All correspondence should be made via email.  Submission of claim related 
documents will be in softcopy. Any inconvenience caused is much regretted. 
  

From: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>  
Sent: Tuesday, 5 July 2022 09:43 
To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com> 
Cc: Claims Dept of CTI <claimsdept@sg.cntaiping.com> 
Subject: RE: [MANDATE REQUEST] Re: OUR REF: SNM20D200525/GBF4547H/TKL & YOUR REF:(TP : LKK REF - 
CC3/CTI20001673/Nea3) - Direct Settlement - Accident Involving GBF4547H (OI : CTI - TBA) and SHA7338E on 
24/01/2020 
  
Dear Asher, 
  
We refer to your email below. 
  
We checked that the driving licence expired 6.6.2022, therefore, we seek your advice on the validity of licence. 
  
Thank you. 
  
NOTICE : 
In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay is to be 
expected for handling hardcopy documents. All correspondence should be made via 
email claimsdept@sg.cntaiping.com or fax at 6224 7175.  . Any inconvenience caused is much regretted. 
  
Regards 
  
Tan Kah Leong 
Senior Executive 
Claims Department 
  

 CAUTION: This email originated from outside the organization. Do not click links or open attachments unless you 
recognize the sender and know the content is safe.  
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China Taiping Insurance (Singapore) Pte. Ltd. 
3 Anson Road #15-00 Springleaf Tower Singapore 079909   
DID: (65) 6389 6193   |  F: (65) 6224 7175 
   
W: www.sg.cntaiping.com   |    FB: www.facebook.com/chinataipingsg/    
  
  
Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any 
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please notify 
the sender immediately. Please delete the e-mail and any copies of it thereafter. 
  

From: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>  
Sent: Tuesday, 14 June 2022 9:27 AM 
To: Chee So Chow <sochow.chee@sg.cntaiping.com>; Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com> 
Cc: Claims Dept of CTI <claimsdept@sg.cntaiping.com> 
Subject: RE: [MANDATE REQUEST] Re: OUR REF: SNM20D200525/GBF4547H/TKL & YOUR REF:(TP : LKK REF - 
CC3/CTI20001673/Nea3) - Direct Settlement - Accident Involving GBF4547H (OI : CTI - TBA) and SHA7338E on 
24/01/2020 
  

  

Hi So chow, 
  
We refer to the email below. 
  
We have checked with third party repairer, there is no video footage or PIR till date. 
  
Kindly advise the next course of action. 
  
Mandate request submitted 24/04/2020. 
  
The summary is as follows: - 
  
 Amount Claimed Amount Revised  

1. Cost of Repairs (with GST) $ 49,362.18 $ 22,893.16  

2. Loss of Rental (17.5days x $126.47) $ 2,213.13 $ 2,149.99 (17days x $126.47) 
3. Loss of Income (17.5days x $80) $ 1,400.00 $ 850.00 (17days x $50) 
4. LTA Search Fee $ 7.49 $ 7.49  

5. Towing Fee $ 150.00 $ 150.00  

Total  $ 26,050.64  

  
** ACCIDENT HAPPEN ON CNY (PRI 5DAYS + 8DAYS REPAIR + 4WEEKEND) 
  
  
  
Thank You.  
  
Best Regards, 
Asher Sng | Case Handler  

 CAUTION: This email originated from outside the organization. Do not click links or open attachments unless you 
recognize the sender and know the content is safe.  
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LKK Auto Consultants Pte Ltd 
email: ashersng@lkkauto.com | did: 6841-6051 | Mobile: 8839 9816 
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
  
  
Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related 
documents will be in softcopy. Any inconvenience caused is much regretted. 
  

From: Chee So Chow <sochow.chee@sg.cntaiping.com>  
Sent: Sunday, 12 June 2022 17:09 
To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com> 
Cc: Claims Dept of CTI <claimsdept@sg.cntaiping.com> 
Subject: RE: [MANDATE REQUEST] Re: OUR REF: SNM20D200525/GBF4547H/TKL & YOUR REF:(TP : LKK REF - 
CC3/CTI20001673/Nea3) - Direct Settlement - Accident Involving GBF4547H (OI : CTI - TBA) and SHA7338E on 
24/01/2020 
  
Kah Leong 
  
Can we know the status of this case? This LOD has been outstanding for too long. 
  
NOTICE : 
In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay is to be 
expected for handling hardcopy documents. All correspondence should be made via email 
claimsdept@sg.cntaiping.com or fax at 6224 7175. Any inconvenience caused is much regretted. 
  
  
Thanks and Best Regards 
  
Chee So Chow 
Claims Department  
  
China Taiping Insurance (Singapore) Pte. Ltd. 
3 Anson Road #15-00 Springleaf Tower Singapore 079909  
Main: (65) 6389 6116 I F: (65) 6222 5879 
Email : claimsdept@sg.cntaiping.com 
  
W: www.sg.cntaiping.com I FB: www.facebook.com/chinataipingsg/ I WeChat: 太平狮城 Taiping SG 
  
  
Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain 
confidential information. Any unauthorized disclosure, use or dissemination of this message, either in whole or partial, is 
prohibited. If you are not the intended recipient, please notify the sender immediately. Please delete the e-mail and any 
copies of it thereafter. 
  
  

From: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>  
Sent: Wednesday, June 8, 2022 1:13 PM 
To: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com> 
Cc: Claims Dept of CTI <claimsdept@sg.cntaiping.com> 
Subject: RE: [MANDATE REQUEST] Re: OUR REF: SNM20D200525/GBF4547H/TKL & YOUR REF:(TP : LKK REF - 
CC3/CTI20001673/Nea3) - Direct Settlement - Accident Involving GBF4547H (OI : CTI - TBA) and SHA7338E on 
24/01/2020 
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Hi Kah Leong, 
  
We refer to the email below. 
  
We have checked with third party repairer, there is no video footage or PIR till date. 
  
Kindly advise the next course of action. 
  
Thank You.  
  

Best Regards, 
Asher Sng | Case Handler  
LKK Auto Consultants Pte Ltd 
email: ashersng@lkkauto.com | did: 6841-6051 | Mobile: 8839 9816 
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
  
  
Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related 
documents will be in softcopy. Any inconvenience caused is much regretted. 
  

From: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>  
Sent: Monday, 23 May 2022 14:59 
To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com> 
Cc: Claims Dept of CTI <claimsdept@sg.cntaiping.com> 
Subject: RE: [MANDATE REQUEST] Re: OUR REF: SNM20D200525/GBF4547H/TKL & YOUR REF:(TP : LKK REF - 
CC3/CTI20001673/Nea3) - Direct Settlement - Accident Involving GBF4547H (OI : CTI - TBA) and SHA7338E on 
24/01/2020 
  
Dear Asher, 
  
We refer to your email below. 
  
Please advise if there is any update on the requested documents. If no, please write to third party and give a dateline if 
not we will proceed to reject their claim. 
  
Thank you. 
  
NOTICE : 
In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay is to be 
expected for handling hardcopy documents. All correspondence should be made via email 
claimsdept@sg.cntaiping.com or fax at 6224 7175. . Any inconvenience caused is much regretted. 
  
Regards 
  
Tan Kah Leong 
Senior Executive 
Claims Department 

 CAUTION: This email originated from outside the organization. Do not click links or open attachments unless you 
recognize the sender and know the content is safe.  
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China Taiping Insurance (Singapore) Pte. Ltd. 
3 Anson Road #15-00 Springleaf Tower Singapore 079909  
DID: (65) 6389 6193 | F: (65) 6224 7175 
  
W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/  
  
  
Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any 
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please notify 
the sender immediately. Please delete the e-mail and any copies of it thereafter. 
  

From: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>  
Sent: Monday, July 26, 2021 5:39 PM 
To: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com> 
Cc: Claims Dept of CTI <claimsdept@sg.cntaiping.com>; Alfred Toh <alfred.toh@sg.cntaiping.com> 
Subject: RE: [MANDATE REQUEST] Re: OUR REF: SNM20D200525/GBF4547H/TKL & YOUR REF:(TP : LKK REF - 
CC3/CTI20001673/Nea3) - Direct Settlement - Accident Involving GBF4547H (OI : CTI - TBA) and SHA7338E on 
24/01/2020 
  

  

Hi Kah Leong, 
  
We refer to the email below. 
  
Third party have yet to obtain the SD card or police investigation result till date. 
  
Thank You.  
  

Best Regards, 
Asher Sng | Case Handler  
LKK Auto Consultants Pte Ltd 
email: ashersng@lkkauto.com | fax: 6741-4108| did: 6841-6051 
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
  
Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related 
documents will be in softcopy. Any inconvenience caused is much regretted. 
  

From: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>  
Sent: Monday, 26 July 2021 4:28 PM 
To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com> 
Cc: Claims Dept of CTI <claimsdept@sg.cntaiping.com>; Alfred Toh <alfred.toh@sg.cntaiping.com> 
Subject: RE: [MANDATE REQUEST] Re: OUR REF: SNM20D200525/GBF4547H/TKL & YOUR REF:(TP : LKK REF - 
CC3/CTI20001673/Nea3) - Direct Settlement - Accident Involving GBF4547H (OI : CTI - TBA) and SHA7338E on 
24/01/2020 
  
Dear Asher, 
  
We refer to your email below. 
  

 CAUTION: This email originated from outside the organization. Do not click links or open attachments unless you 
recognize the sender and know the content is safe.  
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Please let us know if third party has revert on the requested documents. 
  
Thank you. 
  
NOTICE : 
In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay is to be 
expected for handling hardcopy documents. All correspondence should be made via email 
claimsdept@sg.cntaiping.com or fax at 6224 7175. . Any inconvenience caused is much regretted. 
  
Regards 
  
Tan Kah Leong 
Assistant Executive 
Claims Department 
  
China Taiping Insurance (Singapore) Pte. Ltd. 
3 Anson Road #15-00 Springleaf Tower Singapore 079909  
DID: (65) 6389 6193 | F: (65) 6222 7175 
  
W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/  
  
  
Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any 
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please notify 
the sender immediately. Please delete the e-mail and any copies of it thereafter. 
  

From: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>  
Sent: Monday, December 28, 2020 3:02 PM 
To: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com> 
Cc: Claims Dept of CTI <claimsdept@sg.cntaiping.com>; Alfred Toh <alfred.toh@sg.cntaiping.com> 
Subject: Re: [MANDATE REQUEST] Re: OUR REF: SNM20D200525/GBF4547H/TKL & YOUR REF:(TP : LKK REF - 
CC3/CTI20001673/Nea3) - Direct Settlement - Accident Involving GBF4547H (OI : CTI - TBA) and SHA7338E on 
24/01/2020 
  
Hi Kah Leong, 
  
We refer to the email below. 
  
We are still pending the request item from third party, shall revert to you once we received. 
  

Thank You.  
  

Best Regards, 
Asher Sng | Case Handler  
LKK Auto Consultants Pte Ltd 
email: ashersng@lkkauto.com | fax: 6741-4108| did: 6841-6051 
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
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Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related 
documents will be in softcopy. Any inconvenience caused is much regretted. 
  

From: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com> 
Sent: Monday, December 28, 2020 2:45 PM 
To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com> 
Cc: Claims Dept of CTI <claimsdept@sg.cntaiping.com>; Alfred Toh <alfred.toh@sg.cntaiping.com> 
Subject: RE: [MANDATE REQUEST] Re: OUR REF: SNM20D200525/GBF4547H/TKL & YOUR REF:(TP : LKK REF - 
CC3/CTI20001673/Nea3) - Direct Settlement - Accident Involving GBF4547H (OI : CTI - TBA) and SHA7338E on 
24/01/2020  
  
Dear Asher, 
  
We refer to our email below. 
  
Please advice if there is any update for the matter. 
  
Thank you. 
  

NOTICE : 
In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay is to be 
expected for handling hardcopy documents. All correspondence should be made via email 
claimsdept@sg.cntaiping.com or fax at 6224 7175. . Any inconvenience caused is much regretted. 
  
Regards 
  
Tan Kah Leong 
Assistant Executive 
Claims Department 
  
China Taiping Insurance (Singapore) Pte. Ltd. 
3 Anson Road #15-00 Springleaf Tower Singapore 079909  
DID: (65) 6389 6193 | F: (65) 6222 7175 
  
W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/  
  
  
Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any 
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please notify 
the sender immediately. Please delete the e-mail and any copies of it thereafter. 
  

From: Tan Kah Leong  
Sent: Wednesday, October 14, 2020 3:55 PM 
To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com> 
Cc: Claims Dept of CTI <claimsdept@sg.cntaiping.com>; Alfred Toh <alfred.toh@sg.cntaiping.com> 
Subject: RE: [MANDATE REQUEST] Re: OUR REF: SNM20D200525/GBF4547H/TKL & YOUR REF:(TP : LKK REF - 
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CC3/CTI20001673/Nea3) - Direct Settlement - Accident Involving GBF4547H (OI : CTI - TBA) and SHA7338E on 
24/01/2020 
  
Dear Asher, 
  
We refer to our email below. 
  
Please advise if there is any update on the SD card ant the police investigation result. 
  
Thank you. 
  
NOTICE : 
In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay is to be 
expected for handling hardcopy documents. All correspondence should be made via email 
claimsdept@sg.cntaiping.com or fax at 6224 7175. . Any inconvenience caused is much regretted. 
  
Regards 
  
Tan Kah Leong 
Assistant Executive 
Claims Department 
  
China Taiping Insurance (Singapore) Pte. Ltd. 
3 Anson Road #15-00 Springleaf Tower Singapore 079909  
DID: (65) 6389 6193 | F: (65) 6222 7175 
  
W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/  
  
  
Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any 
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please notify 
the sender immediately. Please delete the e-mail and any copies of it thereafter. 
  

From: Tan Kah Leong  
Sent: Friday, July 3, 2020 5:51 PM 
To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com> 
Cc: Claims Dept of CTI <claimsdept@sg.cntaiping.com>; Alfred Toh <alfred.toh@sg.cntaiping.com> 
Subject: RE: [MANDATE REQUEST] Re: OUR REF: SNM20D200525/GBF4547H/TKL & YOUR REF:(TP : LKK REF - 
CC3/CTI20001673/Nea3) - Direct Settlement - Accident Involving GBF4547H (OI : CTI - TBA) and SHA7338E on 
24/01/2020 
  
Dear Asher, 
  
We refer to your email below. 
  
Since the SD card is still with the traffic police, please also check if there is any police investigation result for the matter. 
  
Thank you. 
  

NOTICE : 
In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay is to be 
expected for handling hardcopy documents. All correspondence should be made via email 
claimsdept@sg.cntaiping.com or fax at 6224 7175. . Any inconvenience caused is much regretted. 
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Regards 
  
Tan Kah Leong 
Assistant Executive 
Claims Department 
  
China Taiping Insurance (Singapore) Pte. Ltd. 
3 Anson Road #15-00 Springleaf Tower Singapore 079909  
DID: (65) 6389 6193 | F: (65) 6222 7175 
  
W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/  
  
  
Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any 
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please notify 
the sender immediately. Please delete the e-mail and any copies of it thereafter. 
  

From: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>  
Sent: Friday, April 24, 2020 4:36 PM 
To: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com> 
Cc: Claims Dept of CTI <claimsdept@sg.cntaiping.com>; Alfred Toh <alfred.toh@sg.cntaiping.com> 
Subject: Re: [MANDATE REQUEST] Re: OUR REF: SNM20D200525/GBF4547H/TKL & YOUR REF:(TP : LKK REF - 
CC3/CTI20001673/Nea3) - Direct Settlement - Accident Involving GBF4547H (OI : CTI - TBA) and SHA7338E on 
24/01/2020 
  
Hi Kah Leong, 
  
We refer to the email below. 
  
We didnt managed to obtain the video as the SD card is still with the traffic police. 
  
Thank You.  
  

Best Regards, 
Asher Sng | Case Handler 
LKK Auto Consultants Pte Ltd 
phone: 6841-6051 | email: ashersng@lkkauto.com | fax: 6741-4108 
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
  
Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related 
documents will be in softcopy. Any inconvenience caused is much regretted. 
  

From: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com> 
Sent: Friday, April 24, 2020 4:10 PM 
To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com> 
Cc: Claims Dept of CTI <claimsdept@sg.cntaiping.com>; Alfred Toh <alfred.toh@sg.cntaiping.com> 
Subject: RE: [MANDATE REQUEST] Re: OUR REF: SNM20D200525/GBF4547H/TKL & YOUR REF:(TP : LKK REF - 
CC3/CTI20001673/Nea3) - Direct Settlement - Accident Involving GBF4547H (OI : CTI - TBA) and SHA7338E on 
24/01/2020  
  
Without Prejudice 
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Dear Asher, 
  
We refer to your email below. 
  
Please advise if you manage to obtain the video footage from the third party as the police report stated there was in-car 
camera. 
  
Thank you. 
  
NOTICE : 
In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay is to be 
expected for handling hardcopy documents. All correspondence should be made via email 
claimsdept@sg.cntaiping.com or fax at 6224 7175. . Any inconvenience caused is much regretted. 
  
Regards 
  
Tan Kah Leong 
Assistant Executive 
Claims Department 
  
China Taiping Insurance (Singapore) Pte. Ltd. 
3 Anson Road #15-00 Springleaf Tower Singapore 079909  
DID: (65) 6389 6193 | F: (65) 6222 7175 
  
W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/  
  
  
Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any 
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please notify 
the sender immediately. Please delete the e-mail and any copies of it thereafter. 
  

From: Asher Sng (LKKAuto) [mailto:AsherSng@lkkauto.com]  
Sent: Friday, April 24, 2020 3:02 PM 
To: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com> 
Cc: Claims Dept of CTI <claimsdept@sg.cntaiping.com>; Alfred Toh <alfred.toh@sg.cntaiping.com> 
Subject: [MANDATE REQUEST] Re: OUR REF: SNM20D200525/GBF4547H/TKL & YOUR REF:(TP : LKK REF - 
CC3/CTI20001673/Nea3) - Direct Settlement - Accident Involving GBF4547H (OI : CTI - TBA) and SHA7338E on 
24/01/2020 
  

Your ref : SNM20D200525 

  

Dear Sirs, 

  

We refer to the above matter. 
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The accident occurred when our insured turn into the main road at the T-junction hit third party vehicle. 

  

We are of the opinion that liability is not in our insured’s favour. 

  

We did clarify with insured the nature of the accident and he's aware that NCD (if any) would be affected. 

  

We seek your approval to offer repairer " COMFORTDELGRO ENGINEERING PTE LTD" at $26,050.64 (all-in). 

  

The summary is as follows: - 

  

 Amount Claimed Amount Revised  

1. Cost of Repairs (with GST) $ 49,362.18 $ 22,893.16  

2. Loss of Rental (17.5days x $126.47) $ 2,213.13 $ 2,149.99 (17days x $126.47) 
3. Loss of Income (17.5days x $80) $ 1,400.00 $ 850.00 (17days x $50) 
4. LTA Search Fee $ 7.49 $ 7.49  

5. Towing Fee $ 150.00 $ 150.00  

Total  $ 26,050.64  

  

** ACCIDENT HAPPEN ON CNY (PRI 5DAYS + 8DAYS REPAIR + 4WEEKEND) 

  

Enclosed here with all the relevant documents for your perusal. 

  

For your approval please. 

  

  

Thank You.  
  

Best Regards, 
Asher Sng | Case Handler 
LKK Auto Consultants Pte Ltd 
phone: 6841-6051 | email: ashersng@lkkauto.com | fax: 6741-4108 
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Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
  
Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related 
documents will be in softcopy. Any inconvenience caused is much regretted. 
  
  

From: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com> 
Sent: Monday, February 10, 2020 3:14 PM 
To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>; Admin A <admin-a@lkkauto.com>; Asher Sng (LKKAuto) 
<AsherSng@lkkauto.com> 
Subject: RE: OUR REF: SNM20D200525/GBF4547H/TKL & YOUR REF:(TP : LKK REF - CC3/CTI20001673/Nea3) - Direct 
Settlement - Accident Involving GBF4547H (OI : CTI - TBA) and SHA7338E on 24/01/2020  
  
Without Prejudice 
  
Dear Mei Kwan, 
  
We refer to your email below. 
  
Attached is a copy of our insured’s GIA report for your necessary action. 
  
Thank you. 
  
Regards 
  
Tan Kah Leong 
Assistant Executive 
Claims Department 
  
China Taiping Insurance (Singapore) Pte. Ltd. 
3 Anson Road #15-00 Springleaf Tower Singapore 079909  
DID: (65) 6389 6193 | F: (65) 6222 7175 
  
W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/  
  
  
Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any 
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please notify 
the sender immediately. Please delete the e-mail and any copies of it thereafter. 
  

From: Claims Dept of CTI  
Sent: Monday, February 10, 2020 2:53 PM 
To: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>; Meikwan@lkkauto.com; Admin A <admin-a@lkkauto.com>; 
Asher Sng (LKKAuto <AsherSng@lkkauto.com> 
Subject: OUR REF: SNM20D200525/GBF4547H/TKL & YOUR REF:(TP : LKK REF - CC3/CTI20001673/Nea3) - Direct 
Settlement - Accident Involving GBF4547H (OI : CTI - TBA) and SHA7338E on 24/01/2020 
  
Dear Kah Leong, 
  
Please refer to the append email and attachment. 
  
Kindly revert to LKK Auto soonest possible. 
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Officer in charge-Tan Kah Leong -DID: 6389 6193 
  
Dear Asher, 
  
*** kindly quote our reference number when replying.*** 
  
Thank you. 
  
Claims Department  
  
China Taiping Insurance (Singapore) Pte. Ltd. 
3 Anson Road #15-00 Springleaf Tower Singapore 079909  
Tel: 6389 6116 
Fax (65) 6224 7175 / 6224 7478 
Email : claimsdept@sg.cntaiping.com 
Website:www.sg.cntaiping.com  
  
  
Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain 
confidential information. Any unauthorized disclosure, use or dissemination of this message, either in whole or partial, 
is prohibited. If you are not the intended recipient, please notify the sender immediately. Please delete the e-mail and 
any copies of it thereafter. 
  

From: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>  
Sent: Sunday, February 9, 2020 5:49 PM 
To: Claims Dept of CTI <claimsdept@sg.cntaiping.com> 
Cc: Admin A <admin-a@lkkauto.com>; Asher Sng (LKKAuto) <AsherSng@lkkauto.com> 
Subject: Direct Settlement - Accident Involving GBF4547H (OI : CTI - TBA) and SHA7338E (TP : LKK REF 
- CC3/CTI20001673/Nea3) on 24/01/2020 
  
Dear Sirs/ Madam, 
  
We refer to the above matter. 
  
We have inspected TP vehicle SHA 7338E at M/s ComfortDelGro Engineering Pte Ltd (Loyang) on a WP 
basis and TP repairer proposed for a direct settlement 
  
Enclosed for your perusal is:  

- TP GIA report 
- TP estimated cost of repair 
- Preliminary advice 

  
Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action. 
  
Kindly take note that the case handler in-charge is Asher and she can be contacted at DID: 6841 6051. 
  
To check availability of the case handler , you may contact the undersigned. 
  

Thank you. 
Best Regards, 
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Mei Kwan | Admin  
LKK Auto Consultants Pte Ltd 
Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108 
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 


