" 485, REGBY: Sun ) J + NTue Ns[mcaoOOlGG'\/&vdBa} |

From: . Dale:

Eslimaled Cosl:

on/ﬁ?ﬂvs TP RES | OD RES | EVA| INV | MV
To lnspad Vehide No:

ASSI QN@_
VohNg—n SCIOIY X, YeRogn 22/02 /2946,
Type: M.Cycle / Bus ! Van I Lorry I-Taxi | Prime Mover /
Truck [ Traller or g

sl Workshop mvs

ul

Insured: SQDT&&TD& S_ B

Policy No. 504369-[0 Qo:) (54 lj-gh_’gzg

Cimsho. ___ 102] £16 - 002
Sumlnsured: Excess:
(Cllent's Record)
Make of Veh:
(Policy Condilion) 3 =
Remark: Tho veh hed commidiicod Its { NS "‘b;é
repalr ot the timo of Inspection.
Bal. or Market Value:
IDAC Accldent Rport: Conslstant? : Yes orNo
GIA / PR Seem: Conslstent? : Yesior No
Esl. Repalrs: days  Res. Yes or No
Lum Sum; T % 3Val.: Yes or No

CA I REV | REP. | 24HRS

Vehicle: IN/OUT

Dale: Person Conlacled:

Make: _ ME"(PJPJ MBQ(C510 cc L(Tth

Cobm"" 3 MuHicokour. - #C: . Insured/ Std NI NA
SpReading S5 (£69 TIRddlo: Insured | Std I NI I NA

):fNo: WEB(250Xx32211302¢3

Gen, Cond: Goagd | @f Poor | Burnt

Des. of Damages : Frt | Resr / ols @f UIC I Roottop of

Tha V¢ Y’E'l'n"ﬂs'sliirnme | Body Structure affeclod due 1o collision.

Braka Jammed | Leakad | Burnl or .
Modl: NIl ISRIm [ § m or 3 -
Tyre Size: F: 215 /70 R22-4 -
R: 915/ 10 R22-$

| B3/ DUNTEXNOVAI GY | FS  LIZAJ MIC | OHTSU [ PIR I SUMI/
TOYO ! YOKO or H Firenza e
Eronl . Rear )
R/Bal. G i mm ~ Rigal. G mm

4 o B mm W 5 mm
|00A. 21/¢ [ 2020 Dol 306/0//200.
" | Survey held el SMRT

Dale / Time Acllon / Instruclion

R‘ECEIH':TL--; =—26z¢d

Io!;l‘;o. Conform wrth  (uthering,

(Red 13,510498 (2]

Dala/Tine, Fla Pass o?. . : Prell. Report

|

1) : Final Report
Dale/Tma, Flg Relum 107

4_ L'li;‘[:s.ps*

Flopmgpoime __ﬂ___‘gb
i S LR goooh

F_:\hﬂlf{(’-. i X,000 @ L eluys (L f.?)
N

Days Of Repalr: ‘+

Resurvey No. of Trip: | Survey Fee: 1bg

Add Fee:

Transportalon:
:Sile Insp  (§ )|__8+Rs._9

Interview (§ )| Phalcs

: Tech. Invs f-'i : )| e

\Wesland 1% |

U yona (2]

L
‘.
|



GeneralClaim

eBaoTech

Hello, NAC_PAYA_UBI_B800601 + Change Languag + Change P d *LogOut
My Desktop Policy Query d
Notice of Loss o o — -

Policy No. [ ] Date of Accident 23/01/2020 14:21 |
Vehicle No.(For Motor) lscoso28s | Certificate Number | |
Search-

i Certificate Policyholder  Policyholder Vehicle Insured Commence

Select  Policy No. Number Name NRIC Product Cover Type No. Object Date Expiry Date
. Third Party,
093621030 CHANCHOL  oin4o035y  Gpc  Fire&  SGDB8928S SGDB928S  04/09/2019 03/09/2020
02 FOOK i

[ continue



Veron Chen (LKKAuto)

From:
Sent:
To:

Subject:

Hi,

All claims created.

With Regards

Samsia

Senior Admin Assistant,
Motor Insurance
www.income.com.sg

u Income

MTCL@income.com.sg

Tuesday, 11 February 2020 3:58 PM

Veron Chen (LKKAuto)

FW: REQUEST FOR CLAIM NUMBER

At Income, we are ‘In with You’ on Performance, Growth,
Innovation and Impact. These attributes reflect what we promise
as an employer and what we want our people to exemplify.

Find out more at income.com.sg/careers

From: Veron Chen (LKKAuto) [mailto:veronchen@Ilkkauto.com]
Sent: Tuesday, 11 February 2020 9:53 AM
To: MTCL@income.com.sg
Subject: REQUEST FOR CLAIM NUMBER

Dear Sir/Madam,

Kindly provides us claim number.

Ny

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd
Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Claimant Vehicle

S/NO | Income Reference | Claimant (Owner / Taxi Company) No. Income Vehicle

1 MT/1081676-002 SMRT BUSES LTD SG 1039X SGD 8928¢

2 MT/1079265-005 SMRT BUSES LTD SG 6008C GBG 34441

Time of Tentative repair
D.O.A Accident Estimate cost
23/1/2020 21:20 $25,370.98 $8,000.00
8/1/2020 14:20 $1,757.00 $527.00



Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

Disclaimer

This e-mail contains privileged or confidential information which is intended only for the use of the recipient(s)
named above. If you have received this message in error, please notify the sender immediately and delete all copies
of it. Thank you.



>Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour;
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount;:
Intended COE Rebate Details
COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 31 Jan 2020

Company
292D

5G1039X

No

31Jan 2020
MERCEDES BENZ
CITARO 0530 6.4L AT TURBO ABS
Multicolor

2015
902926C1104575
WEB62808323130293
$285,724.00

22Feb 2016

22 Feb 2016

1

$0.00

No

$0.00

$0.00
$0.00

OK



MSR120011883 / SMRT Automolive Services Ple Lid - Woodlands
ENTRY DATE & TIME: 28/01/2020 11:38

SUBMITTED BY: Lim Sing Bee

IMPORTANT NOTICE

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 28/01/2020 13:09

SINGAPORE ACCIDENT STATEMENT

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurale as possible. Any wilful misrepresentation or witholding of material facts may allow Insurance companies to

repudiate policy liability

4. The issue and acceptance of this Form by insurance companies is not an admission of paolicy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Managemenl Centre established by the General Insurance Association of Singapore (GIA) for
archiving and thal copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent lo the archiving of this report al the centre and to copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report
Date Of Accident

Exact Location Of Accident

Country/State of Loss

28/01/2020 11:38
23/01/2020 21:20

BEFORE BS:58211-SEMBAWANG STATION

SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner

Co Reg No

Email Address
Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company

Name of Insurance Company

Type Of Coverage
Fleet Policy

Policy Number
Cover Note Number
Driver

Name of Driver
Passport No/FIN
Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number
Contact Number
EMail Address

SG1039X

SMRT BUSES LTD
1XXXXX292D
NOEMAIL

OFFICE-80000000

MERCEDES-BENZ
CITARO 0530

NO

THIRD PARTY
BUS

MS FIRST CAPITAL INSURANCE LTD
THIRD PARTY

YES

D-19093203MFBP

BEH ZOO SENG
FXXXX410R

06/12/1978

OUTDOOR

27/05/2013

6 YEARS AND 7 MONTHS
MALE

(LOCAL) +65-80000000

NOEMAIL

Page 10of 5



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

NO ADDRESS

YES

SIDE SWIPE
CLEAR
DRY

NO
2
NO
NO
YES
NO

55

NO

NO

While my bus was entering bus stop 58211 along Sembawang Way, a private car (SGD8928S) filtered out from the taxi stand
and collided into my bus left rear portion. My bus sustained scratches on left rear portion and the left rear door was dented and
unable to open. The private car front bumper was damaged. There were 55 pax in my bus and no injuries were reported. That's

all.

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Remarks/ Reasons:

Was there any audio recorded?

NOT AVAILABLE DUE TO CIRCUMSTANCES OF ACCIDENT

YES

PENDING DOWNLOAD

NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

SGD8928s

PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD

Page 2 of 5



No. Of Passenger (Including Driver)

Page 3 of 5



Sketch Plan Pg. 1

£¢7 0372
. paf[-:55.
SKETCH PLAN 5%/0,#@//3 Y3

IMPORTANT NOTICE

- Plesse report correctly the details of the accident to speed up the claims process,

. This Form must be completed by the Polleyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any willul misrepresentation or withhelding of material
facts may allow Insurance companies to repudiate policy liability.

4. The Issue and acceptance of this Form by insurance companies is not an admisslon of policy liability on the part of the insurance

N

companies.
. Any false t olice for i tigation.
6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upen application by
interested parties.
By the lodgment of this report to the insurers, you heraby consent to the ar chiving of this report at the centre and 1o coples of
the report being made avallable aforesaid,

8. Consent under the Personal Data Protection Act (PDPA)

lunderstand, acknowledge, agree and consent that;

fa) My insurer, my workshop and the General Insurance Association of Singapore (“GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/personal information sst out in this [ferm) and any other persanal information
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insurad vehicle(s) involved In this accident (all Insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (siich 3s the police), for the purpose(s)
of :

(i) processing, handling and/or dealing with my claims including the ssttlement of the claims and aNy necassary

investigations relating to the claims;
(1) investigating the accident and/or my claims;
(iii) carrying out and/or dealing with my instructions or responding to any enquiries by me;

{iv} administering my claims (including the mailing of correspondence, statements, Invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mall packages); and/or

(v) complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
“Purposas”)

all insurer{s| who have insured vehicle(s) involved in this accident and the Insurers’ Iawyers/law firms, may/are permitted

(b)
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

my Personal Information may/can be disclosed by any of the Insurers and/or GIA to thelr third party service providers or

[c)
{d)  my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims,

{e) theinformation so collected under (d) above may be shared / disclosed:

(i) toall insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies 3s reasonably required for the purposes stated, or

(i) for complying with requirements under any regulations, laws or court orders.

@“T )
m
()
Polieyh older’s Signatuz Driver's Signature \ Reporting Centre Persan
Date& Time: (If driver is not the policyholder) Name:
Date & Time: NRIC/FIN No.:

agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

Paged of 5



Sketch Plan Pg. 2

SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

DECLARATION
I/ We declare the ing particulars are true in every respect,

o P

@ \ \¢

[NEAS
Policyholder's Sigw Driver's Signatura N Reporting Centre Personnel’s Signatu
Date & Time: (If driver is not the policyholder) Name:

Date & Time NRIC/FIN No.:
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AUTSMETIVE

SMRT Accident Vehicle Repair Estimates

SMRT Automotive Services Pte Ltd

60 Woodlands Industrial Park E4, Singapere 757705

[FAX Number : 63685582

Estimator Telephona Number : 68662623

Accident Reporting Number | GBEGZ672

Date Generated :  30/01/2020

User ID : BoanChewTay

|. Section A - Accident Details
Registration Number SG1039X

Case Reference Number BUS/O1/2001043

Registration Date 15/8/2016

(Company Type SMRT Buses Lid

Make MERCEDES

Model MBOCS30

Name of Driver Beh Zoo Seng

Type of Accident Head To Side

Accident Dale and Time

23/1/2020 9:20 PM

Accident Reported Date and Time

231172020 10:45 PM

Is Surveyor Reguired? No
Survey by

Vehicle Is Towed Back? No
Towed Back Date and Time

Replacemant Vahicle ssued? No

Job Card Number

Spacial Instruction to ARG If any

SG1038X-LEFT REAR PORTION
SGDASZES ( TP J INSURED WITH NTUC

Prepared Dale and Time

300172020 11:53 AM

(Chassis Number

WEBE2808323130293

Mileage

Work Shop

Repair Completion Date and Time

l

Section B - Summary of Repair Estimates

Summary of Repair Estimates

Quotation from ARC

Adjusted by Surveyor, if applicable

—

Total Labour Cast $2.650,00 $0.00
Tetal Spray Cost $1.034.00 $0.00
Total Spars Part Cost $8.127.39 [s0.00
Total Othar Cast $0.00 |su.no
TOTAL COST §11,811.39 |!D.I!D
Lump Sum Total $11,800,00 $0.00
Number of Repair Days 6.0

Prepared / Adjusted By ARC Manager Team

ARC | Surveyor Sign Off Date 30/01/2020 1:50 PM

Signatura B

|Remarks

Section C - Quotation and Accident Invoice Details

Quotation Number

Invalce Number

{Quotation Date

Inveoice Date

Invoice Amount

Prepared Date

Page 1of 2
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AUTSMOTIVE

SMRT Accident Vehicle Repair Estimates

SMRT Automotive Services Pte Ltd

60 Woodlands Industrial Park E4, Singapore 757705

FAX Number . 63685532

Estimator Telephone Number - BBEE2823

|Accident Reporting Number : BBG62672

Dato Generated :  30/01/2020
User ID BoonChewTay
Sectlon D - Detalls of Repalr Estimates
Part 1 - Labour Works
Job Scopa Quotation from AR |Adjusted by Surveyar, if applicable
TO REMOVE 8 INSTALL ALL ABOVE ITEMS AND REPAIR OTHERS $2,650.00 2] 2z O-
DAMAGED AFFECTED AREAS,
| Total Labour $2,650.00
Part 2 - Spray Painting & Panel Beating Related Works
Job Scope Quotation from ARC Ad|usted by Surveyor, if applicable
PROVIDE LABOUR AND MATERIAL TO PUTTY AND RESFRAY ABOVE §1.034,00 j_'{_ = |
REPAIR ITEMS L.
Total Spray Painting & Panel Beating $1,034,00
Part 3 - Other Costs - Accident and Accident Repair Related Expense
Job Scope |Quotation from ARC lAd]u:hd by Surveyor, If applicable
Total Other Costs
Parl 4 - Spare Parts | Material Usage
Part Number  [Portion [Stock Number [Part Nama Cuantity List Prica (] |Discount (%) |Final Price (%) |E: PE Surveyar Appi
6010365 Body FRAME 1.00 $3,724.83 10,00 $3,352.35 Raplaca
PART:DOOR,FOR MB // p b
0530 CITARD BUS -
6010352 VM 628 721 07 B0 [SEAL.DOORFOR 1.00 §732.69 10.00 8659.42 Raplaca L Ut
MBOS30 CITARO BUS “
5010352 I 52872107 80 |SEAL DOOR FOR 1.00 §4,660,02 10.00 $4,202.12 Replace {uﬁ 7 X
MBOS530 CITARO BUS - X Juve
6010012 VE 0005446911 LAMP SIDE 300 $94.50 10.00 $255.15 Replace
MARKER FOR MB /j‘( H
CITARO 0530 BUS d
Body 3117540606 FLAP;FOR MB CITARD  |1.00 52.400,00 100.00 $0.00 Repair >r o
0530 e
Body 3117540506 FUAPFOR MB CITARO |1.00 $3,495,00 100.00 50,00 Repair b 4 . .
08530 N AV
BO10361 GLASS PANE GLASS . DOOR.FO |1.00 $939.00 10,00 584510 Raplace 9 S?V
R MB 0530 CITARO BUS K3
6010361 GLASS PANE GLASS:DOOR.FO 1,00 $939.00 10,00 $845.10 Replaca )/ I
R MB 0530 CITARO BUS 4 LC
6002908 BODY LH B2BBB50005 BUMPER:REAR,LH.FOR |1.00 §837.84 100.00 50.00 Rapair >'
MB CITARD 0530 L SvC
Total |s17.u:1.au §10,159.24
(Added Spare Parts [ Material Usage After Surveyor Signed off
Part Numbar Portion Stock Number |Part Name Quantity ListPrice §  |Discount [%) |Final Price (§) |ARC Check Surveyor Check
Tnlqi R

.R’!Gf‘oir O'uj = L} J

\.1@9 LUWF Suww kf‘r’ﬂ"'
= Adter Tauﬁ bohu‘h-

Suwyrin (LU
10/U|/ 2000

uy 1

Page 2af 2
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SMRAT Automotive Services Pte Ltd

em 80 Wood Ir Park E4, Singapore 757705
SMRT Accident Vehicle Repair Estimates e
Eslimator Telephone Number : 68662623
Accident Reporting Number | 68662672
Date Generated : 10/02/2020
User 1D : CatherinelLee
E ‘Section A - Accident Detalls

Reglstration Number |sG103ex

Case Reference Number BUS/01/201043

Registration Date 15/8/2018

Company Type SMAT Buses Lid

Make MERCEDES

Modal MBOC530

Name of Driver Beh Zoo Sang

Type ol Accidant |Head To Side

Accident Date and Time [ear1r2020 9:20 PM

Accident Reported Date and Time 23/1/2020 10:45 PM

Is Surveyor Required? No

Survey by

Vehicle is Towed Back? No

Towed Back Date and Time

Replacement Vehicle issued? No

Job Card Number 24105478

Special Instruction to ARC.If any

SG1038X-LEFT REAR PORTION
SGDB2ES ( TP ) INSURED WITH NTUC

Prapared Date and Time 30/1/2020 11:68 AM
Chassis Number WEB62808323130203
Milgage
Work Shop
Repair Completion Date and Time
[ e g Section B - Summary of Repalr Estimates
|Summary of Repair Estimates .

luum:m from ARC Ad|usted by Surveyor, I applicable
Total Labour Gost [s2.650.00 §2,120,00
Total Spray Cost |$1,034.00 £942 00
Total Spare Part Cast |s10.768.58 |s5.525.58
Total Other Cost $0.00 |is612.40)
TOTAL COST $14,450.98 25 370-49% [s7.975.19
Lump Sum Total $14,450.00 $8,000.00
Number of Repair Days 5.0 40
Prepared / Adjusted By Boon Chew Tay
ARG / Surveyor Sign Off Date 31/01/2020 10:52 AM
Signature —

Cun

Romarks
- o -'_ Sy =y v, - ~sgclion c- Quohtlun and Accldent Invoice Details
Quotation Nwrhr- = —~ — |Invelce Number
Quotation Date Invoice Date
Involce Amount Propared Dato

\N

Page 1of 2
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ALTOMITIVE

SMRT Accident Vehicle Repair Estimates

SMRAT Automaotive Services Pte Ltd

&0 Woodlands industrial Park E4, Singapore 757705

FAX Number

63885592

Estimator Telaphona Number : 88662623

Acciden! Reporting Number : 68682672

Date Generated :  10/02/2020
User ID CatherineLea
Eo b= ! < Section D - Details of Repair Estimates
Part 1 - Labour Works
Job Scope |Quotation from AR Ad|usted by Surveyor, If applicable
TO REMOVE & INSTALL ALL ABOVE ITEMS AND REPAIR OTHERS $2,650.00 $2.120.00
DAMAGED AFFECTED AREAS.
Total Labour $2,650.00 $2,120.00
Part 2 - Spray Painting & Panel Beating Related Works
Job Scope Quotation from ARC |Adjusted by Surveyor, If applicable
PROVIDE LABOUR AND MATERIAL TO PUTTY AND RESPRAY ABOVE  |$1,034.00 $942.00
REPAIR ITEMS
Total Spray Painting & Panel Bealing $1,034,00 $942.00
Part 3 - Other Costs - Accident and Accident Repair Related Expense
Job Scope |mm=n from ARC |Adjusted by Surveyor, It applicabla -
Lump Sum Adjustment by Surveyor |so.oo (5612 40)
Total Other Costs [s0.00 ($612.40)
Part 4 - Spare Parls / Material Usage
Part Number  |Portion jtock Number [Part Name Quanlity List Price (§) [D t (%) [wm«m Estimator Approved |Surveyor Approved 3PP
TYRE 275/70R22.5 1.00 $775.00 10.00 |smv.sn /7 |Replace Replace 7 Wi
6010365 Body FRAME 1,00 $3,724 B3 10.00 $3,352.35 - |Replace Replace
PART:DOOA,FOR MB s hp
0530 CITARO BUS Pl A
6010352 Vi 28 721 07 80 |SEALDOOR.FOR 1.00 573289 10.00 §659.42 Replace Repair | ove
MBO530 CITARO BUS
6010352 VM 828 721 07 80 |SEALDOOR,FOR 1.00 §4,669.02 10.00 $4,202 12 Replace Check Sve
MBOS530 CITARO BUS
6010012 VE 0005445811 LAMP.S!DEO . 300 $84.50 10.00 25515 _. |Replace Replace
MARKER.FOR M -
CITARO 08530 BUS 283-So 75t
Body 3117540506 |FLAP.FOR MB CITARO [1.00 §2,400.00 100.00 $0.00 Repair Repair Sve
0530
Bady 3117540506 SLS;;Z"FOH MB CITARO [1.00 $3,495.00 100.00 $0.00 Repalr Repair sve
6010361 GLASS PANE GLASS:DOOR,FO [1.00 $838 00 10.00 $845.10 Replace Not Given sve
A MB 0530 CITARO BUS
6010381 GLASS PANE,GLASS:DOOR,FO [1.00 $839 00 10.00 $B45.10 Replace Not Given [
A MB 0530 CITARO BUS
8009808 BODY LH 6288850005 |BUMPER.REAR,LH,FOR [1.00 $837 B4 100.00 $0.00 Repair Aspair svl
MB CITARQ 0530
Total $18,606.88 $10,856.74 Y /'3 vs5
Added Spare Parts / Material Usage Afier Surveyor Signed off =
~ [Stock Numbar | Part Nama Quantity ILMPduI Discount (%) |Ftn|l Prica ($) |ARC Check Survayor Check
SEALING 1.00 $2,891.10 10.00 $2,601.99 |Replace Replace
SECTION RH,DO0R,FO s ﬂ T
A MB 0530 BUS
Total [2:881.10 |2.601.99
) F
4 2 i 20
4 42
o ——— e,
C
|, 46y5.ay
— SSSeE
Page20f2 e —
I ) = r
L4 ) L
[ e’ F!‘f‘?EJ.N
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Oi Sun Pin (LKK Auto)

From: Qi Sun Pin (LKK Auto)

Sent: Monday, 10 February, 2020 6:16 PM

To: Catherine Lee Sau Chan (Auto Svcs/ARC/ARC/Buses)
Subject: RE: Finalisation - SG1039X (BUS/01/20/1043) - NTUC
Hi Catherine,

Confirm the finalize amount $8,000. Repair day 4 days under lump sum repair.

Thank you.

Best Regards,
0i Sun Pin| Assistant Automotive Assessor

LKK Auto Consultants

Phone: 6256 3561 | Email: Sunpin@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Catherine Lee Sau Chan (Auto Svcs/ARC/ARC/Buses) [mailto:catherineleesc@smrt.com.sq]
Sent: Monday, 10 February, 2020 12:01 PM

To: Oi Sun Pin (LKK Auto); SUR; Admin A

Cc: Koo Yew Chung (Auto Svcs/ARC/ARC); AutoSvs-ARC (Bus)

Subject: Finalisation - SG1039X (BUS/01/20/1043) - NTUC

Hi Sun Pin,

Attached herewith our copy of the bus repair estimate for the case.
Our finalised amount is $8,000/- @ 4 working days under lump sum repair. Attached after repair photos for your
perusal.

Please confirm the COR by return email ASAP.

Thank you

Best Regards

Catherine Lee

SMRT Automotive Services Pte Ltd
(Accident Repair Centre)

DID: 6866 2669 Fax: 6368 5592
catherineleesc@smrt.com.sg

&5 SMRT

AUTOMOTIVE




National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6841 0055 FAX: 6841 6315
Reg. No: 52983356E GST Reg. No. 20-0405911-H

NTUC INCOME INSURANCE CO-OPERATIVE LTD Ref: NS/INC20001659/Qvd3e2
Fosb NSRS [T
#05-01 NTUC TRADE UNION HOUSESINGAPORE Date:  13-02-2020
189556
Code: [INC4
i Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SGD 8928S Veh. Inspected SG 1039X
Policy No. 5093621030-02 Coverage ($) 0.00
Claim No. MT/1081676-002 Excess ($) 0.00
Assign From Assign Date 30/01/2020
2 Vehicle Particulars & Condition
Make & Model MERCEDES BENZ CITARO c.c 6374
0530
Engine No. HIDDEN Year of Reg. 2016
Chassis No. WEB62808323130293 Colour MULTI COLOUR
Odometer 350869 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |275/70 R22.5 FIRENZA 5 mm
L/H Front Tyre |275/70 R22.5 FIRENZA 5mm
R/H Rear Tyre |275/70 R22.5 FIRENZA 5mm
L/H Rear Tyre |275/70R22.5 FIRENZA 5 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S BODY.
DAMAGES SEE DETAILS.
5 General Information
Accident Date  23/01/2020 IInSpection Date 30/01/2020
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR:

4 Working Days




National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL: 6841 0055 FAX: 6841 6315

Reg. No: 52983356E GST Reg. No. 20-0405911-H

Page No.:1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SG 1039X
! Estimate By | Our Adjusted
Description of Parts Condition .
Qty pti it Workshop ($) ($)
REPLACEMENT OF PARTS
1| TYRE 275/70 R22.5 cuT 775.00 775.00
1|FRAME PART:DOOR, FOR MB 0530 CITARO BUS DENTED 3,724 .83 3,724 83
1|SEAL:DOOR,FOR MB0O530 CITARO BUS SERVICEABLE 732,69
1|SEAL:DOOR, FOR MBO530 CITARO BUS SERVICEABLE 4.669.02 -
3|LAMP,SIDE MARKER:FOR MB CITARO 0530 BUS @$94.50|SCRATCHED 283.50 283.50
1|FLAP:FOR MB CITARO 0530 SERVICEABLE 2,400.00
1|FLAP:FOR MB CITARO 0530 SERVICEABLE 3,495.00
1|PANE,GLASS:DOOR, FOR MB 0530 CITARO BUS SERVICEABLE 939.00
1|PANE,GLASS:DOOR, FOR MB 0530 CITARO BUS SERVICEABLE 939.00 -
1|BUMPER:REAR, LH, FOR MB CITARQO 0530 SERVICEABLE 837.84 -
1|SEALING SECTION:RH, DOOR, FOR MB 0530 BUS BENT 2,891.10 2,891.10
LESS 10% DISCOUNT - -767.44
21,686.98 6,906.99
LABOUR
TO REMOVE & INSTALL ALL ABOVE ITEMS AND REPAIR 2,650.00 2,120.00
OTHERS DAMAGED AFFECTED AREAS.
PROVIDE LABOUR AND MATERIAL TO PUTTY AND 1,034.00 942.00
RESPRAY ABOVE REPAIR ITEMS.
3,684.00 3,062.00
GRAND TOTAL 25,370.98 9,968.99
RECOMMENDED COST OF LUMP SUM REPAIRS 8,000.00

(TOITS PRE-ACCIDENT CONDITION) (CONFIRMED)

Report Ref No. NS/INC20001659/Qvd3e2

OI SUN PIN

Asst. Automotive Assessor

K.K.LAU CPT(RET)

BEng(Hons),B.Bus,MBA PEng,PE,
MinstAEA,MASME,MIRTE

REGD Auto Consultant-SAE, Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report |s made solely for the use and benefit of the Client named on the front page of this Report.




