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*Nivitha (LKK Auto)
D i L —

From: lvy Ratilla <ivy.r@budgetdirect.com.sg>

Sent: Friday, 31 January 2020 9:53 AM

To: Mivitha (LKK Auto)

Cc: 'SUR’; Justin Wong

Subject: FW: 5SMQ1066K & SME7266Z - NOTICE TO INSURER TO CONDUCT PRE-REPAIR
INSPECTION WITHIN 2 WORKING DAYS || C10005356

Attachments: 1066.pdf; SME7266Z.pdf; SMQ1066K. pdf

Hi Team,

We would like to arrange TP PRS for SMQ1066K. TP workshop chose Mr. Adrian Ling to survey the vehicle.
Kindly see attached files for reference,

Please confirm. Thank you.

Regards,

Ivy Ratilla
Executive, Claims Admin

T +65 6540 2185
F +65 6725 0853
E ivy.r@budgetdirect.com.sg

Budg'et Trusted

5 i
Direct awoa
INSUTANce .. ook

Customer Care +65 6221 2111
Claims +65 6221 2199
Claims (Int.) +65 6540 2199

190 Clemenceau Avenue, #03-01
Singapore Shopping Centre
Singapore

239924

budgetdirect.com.s

autoégeneral

Auto & General Insurance (Singapore) Pte. Limited (Co. Reg. No. 2016261032G) trading as Budget
Direct Insurance,

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto &
General) and is for the intended addressee. The views expressed in this email and attachments (email)
reflect the views of the stated author but may not reflect views of Auto & General. This email is
confidential and subject to copyright. It may be privileged. If you are not the intended addressee,
confidentiality and privilege have not been waived and any use, interference with, or disclosure of this
email is unauthorised.



This email is sent by Auto & General (SEA) Services Pte, Limited or a related body corporate (Auto & General) and is
for the intended addressee. The views expressed in this email and attachments (email) reflect the views of the
stated author but may not reflect views of Auto & General. This email is confidential and subject to copyright. It may
be privileged. If you are not the intended addressee, confidentiality and privilege have not been waived and any use
interference with, or disclosure of this email is unauthorised.

L}

From: Ziting <ziting@n51.com.sg>

Sent: Thursday, 30 January 2020 6:31 PM

To: Ivy Ratilla <ivy.r@budgetdirect.com.sg>

Cc: Claims <claims@budgetdirect.com.sg>; Justin Wong <justin.wong @ budgetdirect.com.sg>

Subject: Re: SMQ1066K & SME72667Z - NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2
WORKING DAYS | | C10005356

Dear Sir / Madam,

We appoint your surveyor Mr Adrian Ling from LKK Auto Consultants Pte Ltd.
Please see attached.

Thank you

Regards,

Zi Ting

N-51 Automotive Pte Ltd
TwinCar Automotive Pte Ltd
Office: 6842 0051

Fax: 67410510
www.n51.com.sg

From: Ziting <ziting@n51.com.sg>

Sent: Thursday, 30 January 2020 2:45 PM

To: Claims <claims@budgetdirect.com.sg>

Subject: SMQ1066K & SME7266Z - NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING
DAYS

Dear Sir/Madam,
As per above subject,

Please refer to attachment and:-



- Kindly propose / provide your 10 surveyors

Thank you.

Regards,

Zi Ting

N-51 Automotive Pte Ltd
TwinCar Automotive Pte Ltd
Office: 6842 0051

Fax: 6741 0510

www_nb1 com.sq

This email is sent by Auto & General Insurance (Singapore) Pte. Limited, Auto & General (SEA) Services Pte. Limited,
Easy Compare (Thailand) Co., Ltd or a related body corporate (Auto & General) and is for the intended addressee.
The views expressed in this email and attachments (email) reflect the views of the stated author but may not
reflect views of Auto & General. This email is confidential and subject to copyright. It may be privileged. If you are
not the intended addressee, confidentiality and privilege have not been waived and any use, interference with, or
disclosure of this email is unauthorised. If you are not the intended addressee, please immediately notify the
sender and then delete the email. Auto & General does not warrant that this email is error or virus free.

This email is sent by Auto & General Insurance (Singapore) Pte. Limited, Auto & General (SEA) Services
Pte. Limited, Easy Compare (Thailand) Co., Ltd or a related body corporate (Auto & General) and is for the
intended addressee. The views expressed in this email and attachments (email) reflect the views of the stated
author but may not reflect views of Auto & General. This email is confidential and subject to copyright. It
may be privileged. If you are not the intended addressee, confidentiality and privilege have not been waived
and any use, interference with, or disclosure of this email is unauthorised. If you are not the intended
addressee, please immediately notify the sender and then delete the email. Auto & General does not warrant
that this email is error or virus free.



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

T T O A e S T Bl AP I S A ot [ |

Owner 1D Type:

|-
Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make;
Vehicle Model:
Primary Colour:
Manufacturing Year:
Engine No.:
Chassis Ma.:
Maximum Power Output;
Open Market Value:
Original Reglstration Date:
First Registration Date:
Transfer Count;
Actual ARF Paid:

PARF Eligibility:
PARF Eligibility Expiry Date:

Singapore NRIC

Owner 1D D954
Vehicle No.: -

SMOQID6SK

e

31 Jan 2020

TOYOTA
COROLLAALTIS L& CVT
White

2014

1ZRY328827
MRO33REH1045546945
90.0 kW (120 bhp)
£19,290.00

14 Oct 2016

14 Oct 2014

2

$12,990.00

Yes
13 Oct 2026

PARF Rebate Amount: $14.992.00
C

QE Expiry Date; 13 0ct 2026
COE Category: A - Car up to 1600cc & 97kW (130bhp)
COE Period{Years): 10
QP Paid: $51,507.00
COE Rebate Amount: $34517.00
Tetal Rebate Amount: £49.509.00

The infermation contained hereln Is correct as at 31 Jan 2020
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MENTONT

Classic

1 Qwner, Flexibide Loan Available. Low Mileage Done At 14000km Per Year. Fully Agent Maintained With 5 Years Warranty, 100% Accidant
Free. Perfect Gearbax, Smacth Engine With Super Undercarriage. Viehicle Always Park Under Shelter, Extramly Neat Ard Clean Tnterior A

H'-“]" Phsted: 2o-lareapn  Ter 2006 Tayota Camla, 2016 feyota condle, Toyom Corolla, toyesa corolia, Toyota, Corolla, corods, Lised
La Aland . oo
[[] Toyota Corolla Altis 1,64 $64,800 $8,540 jyr 30-Jun-2016 1,598 e . Sedan

Bank And In House 100% Able To Arrange.Wice Looking Mew Facesft With Higher Horsapower And Comfort Yet Providing Low Fual
Consumptian, This Is What Everyone [s Looking For. Transparency Dedling Without Gimmicks, Buy With A Trusted Peacs OF Mind With...

Ka-Hup Vehicles Trading

| Lw';'h Corolla Altis 1.64 $63,800 | 485404 | 26-M2016 1,588 oc 64206 km | Sedan
c
Special Offer Till 29 February Only. Vehicle Viewing At AML Buding, Come With 2 Years Third Party Warranty, Easy And Flexible In House

Loan/Basiocn Scheme Avallable, Mo Gimenicks, Leather Saats, 168" Spart Rims, Low Fuel Consumption, Sivar In Colour, Maintsined And 5...

2015 Toynta Coralta, 3016 tireta corols, Tiyots Comila, towta oorila, Tewetn, Corods, corba, Used

[[] Toyota Corolla Altis 1.6A 366,600 $8,740 fyr 01-Aug-2016 1,598 e 43,105 km Sedan
Elegance

Low Mileage Done And Comes With 1 Owner Only! With Flaxibie Loan Packaga Avallable, No Other Hidden Costs.
Ka-Hup Vehickes Trading

[[] Toyota Coralla Altis 1.64 $67,800 £8,890 jyr 01-Aug-2016 1,508 e 58,000 km Sedan
Elegance

Lo Mileage Done By 1 Owmer Only,Full Agent Service Recond Till Today. Stil Under Agent Warranty. Showroom Condition. Most Papular
Sadan In The Market, 100% Accident Freel Buy With Peace OF Mind, 100% In House Loan Available, Don't Miss The Opportunity And Ca...

'_:' Posted; 19-Jar-2020 ;fg,;re 2006 Toyota Corolis, 2016 totota conglla, Tovom Corolla, tovesa conrolls, Topota, Corolla; corolla, Lsed
D Teyota Corolla Altis 1.6A $63,800 $B,520 fyr 02-Aug-2016 1,598 et 62,400 km Sagdan

Classic

Special Offer Till 29 February Ondy, Come With 2 Years Third Party Warranty, Easy And Flexible In Housa Loan/Balloon Scheme Availabie,
Mo Gimmicks, Leather Seats, 16° Sport Rims, Low Fuel Consumption, Sitver In Cedour, Maintained And Serviced Regularly,

| Trvnh Corolla Altis 1.6A $65,600 $8,570 fyr (4-Aug-2016 1,538 e¢ 48,888 km Sedan
Elegance

Pruuga1D\WH.GB(MLMWIMD@MIMWMWWhTHMWFMMMHMIWW
Friendly Sales Staff Now Before 105 Gone!

D Toyota Corolla Altis 1.6A $063,800 58,130 fyr 14-5ap-2016 1,568 ec 28,622 km Sedan
Elegance

100% Lean Available With Our Flexible In House Loan! Bank Loan Interest Rate At 2,28%. Warranty By Borneo Mobars Till Sep 2021,
Premium Grey With Premium Black Leather Seats. Well Maintained By One Owner. Low Milsage! Excellent Condtion! Call Qur Friendly 5...

Jack Cars Enterprise Pre Lid

D Toyota Corolla Altis 1.6A $68,800 $B,B30 fyr + 2T-Sep-1016 1,598 ¢ 75,000 km Sedan
Elegance |

1 Cwner, Well Maintained By Previous Gwner, High Lean With High Trade In Avallable, Price Negotiabile, Call Mow Or Visit Our Shawrocm

Avallable

Available

Availabe

Available

Available

Availabla

Availahbie

Available



Today,

™ posted: 17 taeanan 1 08s 2016 Toyeta Gornll, 2016 toyots conola, Toyata Corala, toyota corcltn, Teyotn, Coralla, canlls, Lsed

0 Posted: 17-fan30an P

D Toyota Corolla Altls 1.64 $65,800 $8,360 fyr 29-5ep-2016 1,596 cc 53,888 krn Sedan Available
Elegance

Prestige 1 Owner, Full Agent Serviced With Genuine Low Mileage! 100% Origingl Condition Without Modification! High Trade In/Flexble _

Laen Availablal Call Our Friendly Sales SEaf Mow Before [ts Gonal | FrCisivin |

D Toyota Corolla Altls 1.6A 50th $69,000 $8,770 fyr 24-0ct-2016 1,598 cc 45,000 km Sedan Available

Anniversary Edition

1 Owner Only. 100% Accldent Free And Non Private Hirer Unit. Low Fusl Consumgtion And Maintenance. Transparent Deal With No
Gimmicks And Hidden Cost. Fleadble Bank Loan With Interest As Low As From 2.26%. 1n House Loan Ako Available, Trade In Welcome. [ evgmen 1t

Ka-Hup Vehicles Traging

L Tags EET
¥ Posted: 12-15n-2000 drtiat

D Toyota Corolla Altis 1,64 $66,800 $6,430 fyr 26-0ct-2016 1,558 oc 43,265 km Sadan Available
Elegance

1 Qwner Only! Elegance Model. Low Mileage! Guarantes Not A Private Hired Unit! Many LUinit Avadabla To Choose From! In Tip Top
Condition With Note Numbesr| Bank Or In House Loan Available. Call For Mare Enguiries!

D Toyota Corolla Altis 1.64 $69, 800 SE,870 fyr 7-00t-2016 1,598 cc L Sedan Available
Elegance

We Provide Door Steps Viewing, Amazing Low Mileage Done 19000 Only, Agent Warranty, Owner Upgrade, Fearl Whte, Road Tax Till
April 20, 100% Accident Free, See To Believe, Flexible Bank Or In House Financing Available, Call For Viewing Appolntrment.

[] Toyota Corolla Altis 1.6A $66,800 $8,380 fyr (=M= 2016 1,598 ¢ 77,147 km Sedan Available
Elegance

Wew Arrtvall 15t Owner! High Spec! Elegance Model! Smart Key! Push Start! Keyless Entry! GPSI Electric Seat! LED Daylight! LED -

Headlights! Reverse Cameral Raln Sensing Winer! Nice Grey Metallic On Balga! Very Mint Condftion! Interior & Exteriar Locks Like Newl., [ reasisin or

Save this scarch Criteria, to get emad lerts whenaver a match is found, [N s B0 peT=nT1s 1

For old advertizaments, view Expired ads « Back {123 ) Next « 20 ¥ results/page

Home | Mew Cars | Used Cars | Sell My Car | Directory | Products | Insurance | Article | Forum |Resources
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® App Store
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©2004-2020 sgCarMast. All ights reserved.
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’
MMATED0Y 1447 | National Assessment Cenre Services - Lk
EMTRY DATE & TIME: 240152020 09:41
SUBMITTED BY: Jacksan Ho Znao Tan

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report EUTF‘EC”I the details of the accident o speed up thae claims procass.

2, This Form must be complelad by the Policyholder andlor the Authorised Driver

3. Information provided must be as truthful and accurale as possible. Any wilful misrepresentation or witholding of material facis may allow insurance companies to
repudiate policy lability.

4. The msue and acceplance of th= Form by msurance companies is not an admission of policy kabikty on the parn of the insurance companies

5. Any false reporting may be referred to the Police for investigation,

6. This repart will be forwarded by the nsurers of the GlA Records Management Cenire esfablished by the General Insurance Association of Singapore (GIA) for
archiving and that copses of this report will, for a Tee, be made available upon application by interesied panies

?.r By the lodgement of this report 1o the insurers. you hereby consent to the archiving of this report at the centre and 1o copies of the repor! being made available
aforesaid

Date Of Report 24/01/2020 09:41

Date Of Accident 23/01/2020 00:45

TPE TWDS CHANGI BEFORE PASIR RIS DR 12 EXIT
Country/State of Loss SINGAFORE

DETAILS OF OWN VEHICLE

Exact Location Of Accident

Yehicle Registration Number SMO1066K
Insured/Policyholder

Mame Of Registerad Owner LEOW LAY KEMG (LIAO LIQING)
MRIC Mo SXHHKIG0A

Email Address NOEMA|L

Mahbile Phone Mo (LOCAL) +65-92261183

Alternative Phone No OFFICE-92261183
Vehicle Particulars
TOYOTA

COROLLA ALTIS 1.8 CVT

Manufacturer
Model

Exact Purpose for which vehicle was being used at

time of accident PRIVATE USE

Ara you claiming under your own insurance palicy

for repair to your vehicla? MG

THIRD PARTY
PRIVATE CAR

If Mo, Please state action to be taken
Vehicle Category
Insurance Company

Mame of Insurance Company TOKIO MARINE INSURANCE SINGAPCORE LTD

Type Of Coverage COMPREHENSIVE
Flest Policy MO
Policy Mumber MS011566

Cover Note Mumber

Driver

Name of Driver LEE CHUAN MING, GIGGS
NRIC No SYO(X{9BSF

Date Of Birth 310171997

Oeccupation OUTDOOR

Date Of Driving Pass 16/10/2019

Driving Experience 0 YEAR AND 3 MONTH
Gender MALE

Mobile Number
Fax Mumber
Contact Number
EMail Address

{LOCAL) +65-97990392

OFFICE-979903082
NOEMAIL

P‘.i-;;{- 1

of 18



BLK 111 RIWVERVALE WALK
#09-13

Fostcode 540111
Was driver an employee of the Insured’'s Company NO

Address

If Mo, Relationship of the Driver with the Insured CHILDREN
Wehicle Registration Mumber of Driver's Own -
WVehicle =

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident CHAIN COLLISION
Weather Conditions CLEAR
Road Surface DRY

Other Information
Wag any foreign vehicle Involved in this accident? NO

MNumber of vehicles (including own vehicle)

invalved in the accident 3
Was any body injured in the Accident? YES
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES
| he_w_e_ belen approached by unknown person(s) NO
soliciting/offering accident claims assistance

Mumber of Fassengers (Including Oriver) 1
Details of Police Action

Was the accident reported to the police? MO
If Yes, Please state which Paolice Station

Was notice of intended Prosecution given? MO
If Yes,against whom?

Circumstances of Accident

REFER TO STATEMENT.

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? YES

Remarks/ Reasons: VIDEOQ FOOTAGE WITH DRIVER
Was thare any audio recorded? NO
Vehicle Registration Number SMETZ2667

Vehicle Make/Model/Caolour

Details Of Properties

Vehicle Category PRIVATE CAR
Mame of Driver

NRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Mame

Mature Of Damage

Mo. Of Passenger (Including Driver)

DETAILS OF OTHER VEHICLE PROPERTY 2

Page 2 of 18



Vehicle Registration Mumber SJTT183G
Vehicle Make/Model/Colour

Dietails Of Properties

Vehicle Category PRIVATE CAR
MName of Driver

MRIC/Passpart Number

Contact Number

Address

FPostcode

Insurance Company Name

Mature Of Damage

Mo, Of Passenger {Including Driver)

DETAILS OF INJURED PERSON 1

Name LEE CHUAN MING, GIGGS
Approximate Age

Injuries Sustain BODY

Injured parson in which vehicle? SMQ1066K

Were seat belts worn? YES

Was this injured conveyed to hospital by NOD

ambulance?

Address

Postcode

Page 3 of 18



Accident Sketch Plan

IMPORTANT NOTICE

1. Piease repont gorrectly the details of the secigert 1o speed up the claima process.

2. This Farm must be gomplated by the Policyholder pnd/or the Authorised Drivsr.

3. irfgrmation provided M be a5 Iythiyl and accurate a4 possiblg Aty wiltul mustepresentaton or withholding of mater 3!
facts may allow (Ssurarce companes 1o repudiate policy Bability.

4 The issue and acceptance of this Form by insurance companies is not an admissian of palicy liabiity oo the part of the nsusance
LT R

= =] pariing . = y TETTRS L R FENEE TOF N yE F RS L O

6. The report will be forwarded by the inturers of the GIA Recards Management Centre estabinhed by the Genmral Inswrance
Aaspclation ol Sngepore (GIA] for archiving and that coples of this report wil for a fee be made available upon application oy
Intetasted parties

7. By the ledgment of this report to the insurers, you hereby consent 1o the Brchiving of this report at the centre ard to copes of
the report being made available aforessid.

& Consent under the Personal Data Protection Act (POPA)
lurderstand, scanowlesge, agree and consent that
[a] Wy nsurer. My workshop snd the General Intarance Assocation of Singapore [“GIA"] mpy/ete permeatted 1o colect, L,
disclose andfor process my perional data/persenal wndor nation set out in thig [farm| and any other personal information
proviged by me or possesued by My insurer fcollectvely the “Personal Information”] and disciate and trantier wch
Personal Information to a8 insurer]s) wha have intwred vebicie(t] imvolved in this acoident {31! ingures(s] who have ingured
vehiche{s) invatved in this sccident shall be coliectively referred Lo as the “Insurers”™), the ingurens’ lawversTaw frms, the

Mangtary ALTADrTy of Singapare and 30y relevant povernmanl Bgency/sutharity (such as the pelice), for the purpodeis)
o

[} pretessing. handiing andfor dealing with my claims intluting 1he setthe ment of the clalms and any nEcessary
gl gations refating to e dams,

(=) irweatipating (he accident and/or my claims;
(] earrying ot and/or dealing with my mstructoni or responding to sry enguiries by me;

[ ) nobomemistering my chadmag (el Sing the mailing of correcpondence, stitements, Imvoices, reports or notices to me,
whith could mvolve disclasure of ¢drtain personal dats about me to bring about delnery of the samae & well as on the
external cover of envelopes/mad packages); and/or

{vh tormpiying with sppleable law v administering. procesung, handing and/or dealing with my clasms joaliectively the
“Purposes”)
(E]  all invureris) who have insured vehicle(s] (mvolved on this accident ang the Insurers’ (wyers/law firrs, may/fare permetted
to coflect, wie, disciode andfor process my Personal information fgr one of more of 1he above Purpotes. gnd

fe) oy Perional intarmaton may/cen be dislowed by amy of thy Imuren andfor GLA 1o thedr third party sernce srovidess o
agents{incluting their lawyers/law fiems], which may be sited outside of Singapore, for one of more of the abeve Pursoses

(2] ey Personal informaton will glae be coflected and vied to complle clalma history for the purpose of fravd Setection,
iInvesTigation and management in prevest ang 3l fulure claims.

(e} the imformaticn 5o collected under (8] 350ve miy be thared / disclosed

1 toalirgurers and/or any other third parties that asuist 1n evaluating, investigating, controlling or managing *raud
regulators, law enforcement and government pgencies as reascnably required for the purposes stated, or

(8} far comphying with requremantt under any regulations, lawi of court orders

/

il

Policyholder's Signature Orver's Bignature Reportrg Centrg
Date & Time ( ariver (3§ nSt INE pOACYROMIES) Narne
Cate & Tumie LU T

Page 4 of 18



Accident Sketch Plan
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